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MODULES REVIEW
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The Need for a New Approach to Deliver Financial Education

 Strong starting point: a robust Financial Education package developed in 2022 for the Philippines.

 Proven delivery partner: BOOST successfully deployed for digital financial training in Cambodia under the 
Global Centre on Digital Wages for Decent Work, in partnership with Better Factories Cambodia.

 Favourable context: high levels of digital and mobile usage enable scalable, chat-based learning.

 Clear target groups: 
• Cambodia: Garment Factory Workers
• Philippines: MSME first-time borrowers require immediate, practical support to make informed financial 

decisions
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Modules Adaptation



Financial Education Chatbot Module for the Cambodia Garment Workers
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Financial Education Chatbot Module for the Cambodia Garment Workers
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ILO Training Materials for Entrepreneurs and MSMEs in the Philippines
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ILO E-Learning Course for Entrepreneurs and MSMEs in the Philippines
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F. RESPONSIBLE DIGITAL WAGE PAYMENTS
 From detailed explanations → supported guided decisions
The original module on digital wages is transformed into short, interactive steps where users compare cash vs digital wages, assess 
readiness, and make micro-choices that mirror real MSME situations.

 From system-level concepts → relatable MSME-centered scenarios
From broad policy explanations, the chatbot version uses concrete examples and real-life SME pain points such as manual payroll,
cash handling risks, and worker account readiness to show why and how to shift to digital.

 Stronger behavioral focus and responsible practice
The module emphasizes practical behaviors including digital habits, secure wage access, verifying BSP-regulated providers, 
engaging workers early, and responsible transition steps that reinforce trust and inclusion.

 Simplified journey for diverse literacy and digital readiness levels
Content presents information in short, easy-to-follow steps including readiness checks, provider selection, worker support, and 
transition planning. Each section includes quick quizzes to reinforce learning and build confidence.

 ILO concepts preserved and made practical
Core principles of responsible digital wage payments such as worker choice, inclusion, transparency, and decent work are 
maintained, but delivered through applied decision points, practical examples, and actionable steps designed for MSMEs.
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ILO Training Materials for Entrepreneurs and MSMEs in the Philippines
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Summary of Adapted Responsible Digital Wage Payments 
Chatbot Module
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1. Introduction: The user is greeted. 

2. Awareness: The bot first defines digital wages, explains the benefits, and provides a case study for 
motivation. 

3. Consideration: Once the user understands the 'what' and 'why', the bot helps them assess their own 
readiness and introduces the principles of a responsible transition.

4. Evaluation: This section helps the user review their current systems, choose a provider, and plan for 
worker support. 

5. Action Planning: The bot provides a concrete, step-by-step plan to implement the change. 

6. Summary and Checklist: The conversation concludes with a summary and a final call-to-action 
(downloading the checklist).



Summary of Adapted Responsible Digital Wage Payments 
Chatbot Module

13



F. RESPONSIBLE DIGITAL WAGE PAYMENTS
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Questions and Clarifications

Webinar: Chatbot Modules for Financial Education of MSMEs



Thank you!
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