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seemmmmmmm YOUTr Al models are as
I

good as the data they
were trained on."



What is the cause of
degradation of an Al
model in the world of
work?



Shifting demographics and Gender Disparities

. Brunesi Darussalam 0.882
() Kamboja 0.864
@ Indonesia 0.842
Laos 0.94
Malaysia 0.932
() Myanmar 0.927
Filipina 1.0
Singapura 1.0
Vietnam 0.932

Kesenjangan Gender
Digital di Asia Tenggara

Irrelevant context due to
demographics and gender.

Models are not sensitive as the
trained data is not well captured
the changing demographics



Rapid advances of business and technologies

* |n today's job market, the skills and qualities needed
for different roles are changing rapidly. What used

to be important qualifications for a job may now be
outdated.

« Shorter time to assess prone to preference towards
simplification



Production-training divergence

« Assumptions in controlled training environments differ from real-
world conditions, leading to a mismatch in Al hiring model
performance.



Al Governance Model

Platform

Real-time tracking and adaptive enhancement

for optimal performance

SHL's 3P Al
Governance
Model

\o Process

'

SHL's subject matter experts who Comtinual Al-model
continuously work on keeping the Al enhancement through vigilant
slgorithm upgraded governance
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Eourftuture is our civilization today
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