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Why are we all talking about AI?



Task 
automation

Managerial 
functions

Worker tasks

Job quantity

Job quality
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Technology and job tasks



ATMs and bank tellers



4-digit scores: https://pgmyrek.github.io/2025_GenAI_scores_ISCO08/ 
6-digit scores: https://pgmyrek.github.io/POLAND_2025_GenAI_scores_6digit_occupations/ 

Task-Based Approach to Occupational Exposure: Task Bundles

https://pgmyrek.github.io/2025_GenAI_scores_ISCO08/
https://pgmyrek.github.io/POLAND_2025_GenAI_scores_6digit_occupations/


6www.ilo.org/aiobservatory

https://www.ilo.org/aiobservatory


Figure 17: AI Exposure Gradient: ISCO-08 4-digit level occupations



Figure 20: Global estimates of occupations potentially exposed to GenAI (% of employment by sex)



What is AI-driven Augmentation?





Key 

findings

Physicians average 

scores

Treatment vs. control 

groups: 

Better results with AI in 

each country



Key findings

Impact

Performance gains everywhere:

• Kenya +18 pp

• Indonesia +10.7 pp

• Netherlands +7.2 pp

AI helped doctors follow best practices more closely.

Gains largest where baseline lowest → Indication of 

potential equalizer effect.

Key findings 

Usage & Variation

Distributional effects:

Kenya: reduced variation.

Indonesia: increased variation.

NL: mixed.

High AI users > low users

(up to +16 pp in Indonesia).

Some without AI outperformed AI users

→ AI ≠ guarantee.



Will this work for everyone?
AI and the Digital Divide



Linking Exposure and Digital Divide in Developing Countries
Joint work with with the World Bank





Task Content







AI Adoption at Work



P14: Which tools using Generative Artificial Intelligence (GenAI) have you used at work in the last 6 months?
P16: Have you used Generative Artificial Intelligence (GenAI) in your work IN THE LAST WEEK?
• Base: Working individuals, all n = 2168

GenAI Usage at Work – Frequency

30,5%

69,5%

Users Non-users
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during last 6 months

13,8%

14,1%

2,6%

0% 20% 40% 60% 80% 100%

No, I did not use Generative Artificial
Intelligence (GenAI) in my work last

week.

Yes, at least on one working day last
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during last week
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70% 69% 70%

47%

62%
66%
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All Women Men 15-24 25-34 35-44 45-54 55-64 65+

Users Non-users

Used GenAI at work - past 6 months (demographics)

P14. Which tools using Generative Artificial Intelligence (GenAI) have you used at work in the past 6 months?
Base: working individuals, all n = 2168



Red Lines



Red Lines:

Monitoring of workers:

(a) Outside of work (temporally or geographically) 

(b) Places where data collection or monitoring poses 

risks to human dignity (bathrooms)

(c) In private conversations or communications, 

especially conversations and communications with 

worker representatives

(d) Prohibition of algorithmic dismissal
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Attention to AI data sources:



Visit ILO Observatory to find out more!
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www.ilo.org/aiobservatory
https://www.linkedin.com/showcase/aiobservatory/

https://www.linkedin.com/showcase/aiobservatory/
https://www.linkedin.com/showcase/aiobservatory/
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