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“Young Workers and Protection –Testing of Tools” 
 
 
 
Name: _________________________________________________________________________ 

Name of the workshop/ restaurant: ___________________________________________________ 

Address: _______________________________________________________________________ 

Sector: _________________________________________________________________________ 

Medium: □Book  □Flipchart  □Interactive Kiosk 

 

Relevance 
1. Did you find this information relevant to your workplace and/or appropriate given your 

work?  

□ Yes □ No □ No comment 

a. Why or why not? Please explain. 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

 

2. Can you relate to the work contexts described in the medium? 

□ Yes □ No □ No comment 

3. Can you envision applying and using the guidelines outlined in the manual in your 

workplace? 

□ Yes □ No □ No comment 

4. Do you think your employers will respond positively to this information?  

□ Yes □ No □ No comment 

a. Why or why not? Please explain. 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

 

 

 

 

 
 
 



 

Accessibility/ Comprehensibility/ Attractiveness 
 

1. Did you find the information difficult to understand?  

□ Yes □ No □ No comment 

b. Why or why not? Please explain. 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

 

2. Were you able to relate easily to the messages in the medium? 

□ Yes □ No □ No comment 

 

3. Did you remain interested/engaged while reading the information?  

  □ Yes □ No □ No comment 

a. If not, at which point did you lose interest and why? 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

 

4. What could be done to make the presentation of ideas more interesting?  

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

 

5. Would you prefer more text and fewer pictures or vice versa?  

□ More Images □ More Text □ No comment 

 

6. Do you think an alternative medium(s) would be more effective?  

□ Yes □ No □ No comment 

a. If yes, please explain  
_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

 

 



 

Impact/ Effectiveness 

1. Do you think this information can lead to improvements/long term change in the workplace? 

□ Yes □ No □ No comment 

2. Would you be interested in sharing this information with colleagues and/or friends? Do you 

think this  could generate solidarity/ dialogue amongst workers? 

□ Yes □ No □ No comment 

3. How do you think your employer(s) will respond to this information?  

□ Positively  □ Negatively □ No comment 

a. How will they respond to the worker’s interest? Could this interest provoke conflict between 

employers and employees in the workplace? Please explain 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

 

Sustainability / Replicability  
 

1. What do you think should be done to follow-up and reinforce the messages/impact of the 

manual? 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

2. How can this manual be widely distributed to both workers and employers within the 

workplace? 

________________________________________________________________________

________________________________________________________________________

_______________________________________________________________ 

 

3. Do you think that the replication of this medium of communication (beyond your workplace) 

is desirable? 

□ Yes □ No □ No comment 

 

 

------------------------------------------------------------------------------------------------------------------------------------ 

Date of the survey: ______________________________ 

 

Survey done by: ________________________________ 
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1.  Look for hazards1.  Look for hazards1.  Look for hazards1.  Look for hazards1.  Look for hazards
—————

2.  Know your rights2.  Know your rights2.  Know your rights2.  Know your rights2.  Know your rights
—————

3.  Get safety training3.  Get safety training3.  Get safety training3.  Get safety training3.  Get safety training
—————

4.  Follow safety rules4.  Follow safety rules4.  Follow safety rules4.  Follow safety rules4.  Follow safety rules
—————

5.  Speak up / get help5.  Speak up / get help5.  Speak up / get help5.  Speak up / get help5.  Speak up / get help
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SSSSSafafafafafe on the Jobe on the Jobe on the Jobe on the Jobe on the Job
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Draft — March 2008. Developed and produced for the International Labour Organization by the
Labor Occupational Health Program (LOHP) at the University of California, Berkeley, the Education
Development Center, Inc. and the Washington State Department of Labor and Industries. For more
information, contact Diane Bush, dbush@berkeley.edu.      Designer: Kate Oliver, LOHP

When Fatima was 14, she got both arms caught in an ice-
crushing machine. Now she is permanently disabled and
will never have full use of her arms.

When Juan was 16, he was attacked and robbed
at gunpoint at a foodstall. He was working alone
at midnight.

16 year old Rahul had a job making bricks. He was
not told to use a mask, and after breathing the dust
for several months, he now has a hard time
breathing and gets sick a lot.

Anna is a 17 year old who works on a farm
40 hours a week. Her boss is always yelling
at her to work faster. When she told him
she was working as hard as she could, he
fired her.

TRUE  STORIES

TRUE  STORIES

TRUE  STORIES

TRUE  STORIES

TRUE  STORIES



—————33333—————

1.  Look for hazards in your workplace1.  Look for hazards in your workplace1.  Look for hazards in your workplace1.  Look for hazards in your workplace1.  Look for hazards in your workplace

Be aware of the dangers on your job. Some of them may be obvious and can
hurt you right away. Others may be “hidden” and might not make you sick
until later.

What are some of the ways that you can get hurt or become sick?

Using knives, machetes, or
other cutting tools

Working in hot places or
with hot materials

5 5 5 5 5 SSSSSttttteps feps feps feps feps for Sor Sor Sor Sor Statatatataying Sying Sying Sying Sying Safafafafafe on the Jobe on the Jobe on the Jobe on the Jobe on the Job

Lifting heavy objects
Using ladders or scaffolds
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Being made to work too fast Picking crops for long periods

Cleaning a machine that is not unplugged

Breathing paints, cleaners,
gasoline, or pesticides.

Using computer keyboards
for long periods

Working around loud machines

Look for hazards . . .Look for hazards . . .Look for hazards . . .Look for hazards . . .Look for hazards . . .
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These are just examples. Every job has its own health and safety hazards.
Learn to look for them.

—W—W—W—W—Warararararning Sning Sning Sning Sning Signs—igns—igns—igns—igns—

Look for signs that your workplace may be
unsafe. There may be a problem if:

� Workers are getting hurt

� Young people work alone

� You have not been trained

� Equipment is broken

� Machines don’t have safety
guards

� Chemical containers don’t
have labels

� Workers use shortcuts to
save time

� The workplace is messy

� Floors are slippery

� The boss yells at the
workers
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2.  Know your rights2.  Know your rights2.  Know your rights2.  Know your rights2.  Know your rights

In many countries there are rules that protect all workers, and others that
protect workers under age 18. These laws say that your workplace must be
safe. They also say that you can’t work all the time; you need time for school.
Your employer must follow these rules.

� Don’t do work that might hurt you.

Workers under 18 may not:

• Work underground, such as in a mine

• Work at dangerous heights, such as on roofs, ladders, or scaffolds

• Work in confined spaces, such as silos ar storage tanks

• Use powered machinery, equipment, or tools such as saws, meat
slicers, or forklifts

• Work near hazardous chemicals, loud noises, extreme heat or cold

• Work long hours, late at night, alone on the streets, or unsupervised

• Be intimidated, or physically or sexually abused at work

No prohibited tasks!
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� Work only the hours allowed for teens your age.

Hours   Hours Days Begin   Quit
a day   a week a week

    14–15 year-olds

   
School weeks

___ hours
___ hours ___ days ___ AM   ___ PM

    (___ hours
Sat–Sun )

   Non-school weeks ___ hours ___ hours ___ days ___ AM   ___ PM
    16–17 year-olds

   
School weeks

___ hours
___ hours ___ days ___ AM   ___ PM

    (___ hours
Sat–Sun )

   Non-school weeks ___ hours ___ hours ___ days ___ AM   ___ PM

� Know the health and safety laws or rules that should
protect all workers.

Your employer must:

• Provide a safe and healthful workplace

• Give you training, including information about chemicals

• Provide protective equipment if needed (safety glasses, gloves, etc.)

• Pay for medical care if you get hurt or sick because of your job

• Pay you at least the minimum wage

• Prohibit harassment, bullying, and discrimination

• Allow workers to organize a union

Your employer also may not punish or fire you if you:

• Refuse to do dangerous work

• Report a workplace hazard or injury

• File a complaint with a government agency

See the back cover for where to get information about rules in your
country.
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3.  Get safety training3.  Get safety training3.  Get safety training3.  Get safety training3.  Get safety training

Know how to do your job safely. Your boss should train you to do every task
that’s part of your job so you can do it safely. For example, you should be
shown how to:

Handle any chemicals that you use

Lift the right way

Use knives, machetes, and other cutting tools safely

Operate and clean machines that you use

Wear safety glasses, gloves, and earplugs
(if needed)

Climb ladders safely

Handle bullying or
abuse by someone at work

Respond to a robbery

Know what to do in an emergency
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Ask for more training!Ask for more training!Ask for more training!Ask for more training!Ask for more training!

Never hesitate to ask questions. But if you feel you are
getting too many facts too fast, ask your boss to slow down
and repeat the instructions, and ask for more training if you
feel you need it.

❝I think I’ve got the hang of this, but can you watch to
   make sure I’m doing everything right?❞

❝I’m still not comfortable with this. Can you show me
  once more?❞

4.  Follow safety rules4.  Follow safety rules4.  Follow safety rules4.  Follow safety rules4.  Follow safety rules

Once you have been trained, you need to keep your eyes open, follow all the
safety rules, and report problems you see.

Do every task safely, the way you have been trained.

Keep work areas clean and free from clutter.

Never work after drinking alcohol or using drugs.

Report any health and safety hazards to your boss.



—————1010101010—————

❝These boxes are heavy
and I don’t want to hurt my
back. I’d like to have someone
else help me lift them.❞

❝I’d like to know
what chemicals are
in this. I’ll ask my
supervisor.❞

5.  Speak up and get help5.  Speak up and get help5.  Speak up and get help5.  Speak up and get help5.  Speak up and get help

If you don’t know how to do something safely, ask for help! Your boss can’t
read your mind. Most bosses like workers who ask questions in a respectful
way.
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❝According to
what we learned
at school, I think
I’m being asked to
do tasks I am too
young for. What
should I do?❞

WWWWWhahahahahat if yt if yt if yt if yt if you neeou neeou neeou neeou need help with a problem?d help with a problem?d help with a problem?d help with a problem?d help with a problem?

If your boss can’t or doesn’t help, or if you’re afraid you’ll get fired or
punished if you speak up you can:

• Talk to an adult co-worker.

• Talk to your parents or teachers.

• Talk to a union representative.

• Call or write one of the agencies on the next page.

WWWWWhahahahahat if yt if yt if yt if yt if you get hurou get hurou get hurou get hurou get hurt on the job?t on the job?t on the job?t on the job?t on the job?

� In an emergency call ___________.

� Tell your boss right away.

� Tell your parent or another family member.

� If necessary, go to a clinic or doctor right away.

� Make sure you or your employer fill out an injury claim form.



—————1212121212—————

W h e r e  t o  W h e r e  t o  W h e r e  t o  W h e r e  t o  W h e r e  t o  GGGGGo  f o r  o  f o r  o  f o r  o  f o r  o  f o r  HHHHHe l pe l pe l pe l pe l p

Health and safety laws
 For example, in the United Kingdom:

HSE (Health & Safety Executive)
0845 345 0055
www.hse.gov.uk

Wage, hour, and child labor laws
 For example, in the United Kingdom:

Department for Business Enterprise and Regulatory Reform
020 7215 6740
National minimum wage hotline: 0845 6000 678
www.berr.gov.uk

Discrimination or harassment problems
 For example, in the United Kingdom:

Equality and Human Rights Commission
0845 604 6610
www.equalityhumanrights.com

Benefits for injured workers
  For example, in the United Kingdom:

Department for Work and Pensions
www.dwp.gov.uk

General information and help
 For example: trade unions, community-based organizations,

  university-based programs.

The 5 Steps for Staying Safe on the Job series includes this overview pamphlet and
specific factsheets on:

•  Brickmaking •  Construction •  Garment Shops

•  Hospitality and Hotels •  Housekeeping •  Motor Vehicle Repair

•  Restaurants, Foodstalls, •  Retail •  Small Manufacturing
   and Catering    Shops



Steps for Staying Safe on the Job
—Restaurants, Foodstalls, and Catering—
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1.  Look for hazards in your workplace1.  Look for hazards in your workplace1.  Look for hazards in your workplace1.  Look for hazards in your workplace1.  Look for hazards in your workplace

It’s your boss’ job to make sure your workplace is safe.  In restaurant or food service work, your boss can do a lot to
improve safety. For example, your boss can:

� Make sure the stoves, ovens, grills, and fryers are safe and have no fuel leaks or electrical problems.

� Give you gloves or mitts to keep you from getting burned.

� Make sure there’s no clutter or things to trip on.

� Have non-slip floor mats in areas that could get wet and slippery.

� Use cleaning products that don’t hurt your skin or cause headaches.

It’s your job to keep your eyes open and report problems you see. Look for signs that your workplace may be unsafe. On
the next page are some of the hazards you need to watch out for, and some things you can do about them.

Cooks and servers in restaurants can make good money. But food service work is often fast and
stressful. There are lots of safety problems to watch out for. Find out what to do so you don’t
get hurt, like these young workers did….

❝It was my second week on the job. I slipped on the wet floor and fell
right on my tailbone.  I couldn’t walk for two weeks, and couldn’t play
soccer the rest of the season.❞

❝I was chopping up vegetables. Nobody showed me how to do it quickly
without getting hurt, and the boss kept shouting at me. I cut my finger badly
and couldn’t work for three days.❞

❝I had to change the oil in the deep fat fryer.  We didn’t have time
to let it cool.  When I was carrying it to dump it out, I slipped and
dumped the hot oil all over my legs and feet.  I was seriously
burned and still have scars.❞

TRUE  STORIES

TRUE  STORIES

TRUE  STORIES

TRUE  STORIES

TRUE  STORIES



HAZARDS WHAT YOU CAN DO

Stove tops, ovens, broilers, grills, • Set pot handles away from burners, and so they don’t stick out.
wood fires, hot oil or grease • Don’t fill pots too full.

• Get help when moving heavy, hot pots.
• Wear long sleeves.
• Use potholders, gloves, or mitts.
• Dry off wet food and brush off ice crystals before lowering into oil.
• Do not stand too close to hot oil, or lean over it.
• Don’t strain or carry hot oil.  Wait until it is cool.

Knives, other cutting tools, • Keep knives sharp. Dull knives make you push harder and then they can slip.
broken glass, broken dishes • Never leave knives soaking in water.

• Let a falling knife fall.
• If  you are cutting a lot, wear cut-resistant gloves that fit well.
• Use heavy-duty plastic or metal scoops for food or ice, not drinking glasses.
• When cleaning up broken glass, use a dustpan and broom.
• Have a separate trash container for broken glass.

Slippery and cluttered floors • Clean up spills immediately.
• Clean floors regularly so grease does not build up.
• Never run or move too fast.
• Don’t carry items too tall for you to see over.
• Wear non-skid shoes.

Lifting, bending, reaching, standing • Use a ladder or footstool to reach objects up high. Never stand on a box or cart.
or walking a lot • Get help when lifing heavy items.

• Follow safe lifting methods.
• Lift with your legs , not your back.
• Keep the load close to your body.
• Move your feet instead of twisting your body.

• Take regular breaks.
• Wear cushioned shoes.
• Stand on a mat.
• Change position, move around, or shift weight from one foot to the other.

Dishwashing and cleaning products • Ask for information about the chemicals you use.
• Read labels before using.
• Wear goggles and gloves when possible.

Electric shocks • Don’t touch or plug in electrical equipment with wet hands.
• Don’t use equipment that has frayed cords or is broken.

Robberies and assaults • Don’t count cash in front of customers.
• Make sure back doors are locked at night (but workers should still be able to exit easily).
• Do not resist during an ateempted robbery.

Harrassment and bullying • If you are being harrassed or bullied, get help from your boss or from someone outside
the workplace.
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2.  Get safety training2.  Get safety training2.  Get safety training2.  Get safety training2.  Get safety training

The boss must train you to do every task that’s part of your job, like how to handle any chemicals you need to use, how to
lift safely, or how to use knives or other tools safely. Your boss should also teach you what to do if there is a robbery, crime,
or abuse from a customer.

3.3.3.3.3. Follow safety rulesFollow safety rulesFollow safety rulesFollow safety rulesFollow safety rules

Once you have been trained, you need to watch for problems and follow all the safety rules. Do every task safely, the way
you have been trained. Report any problems to your boss.

4.  Know your rights4.  Know your rights4.  Know your rights4.  Know your rights4.  Know your rights

Most countries have laws to protect workers on the job. Many countries also have special laws that protect workers under
age 18.  These laws say:

� Employers must provide a safe workplace

� Workers should not be yelled at, beaten or harassed

� Workers under age 18 can only work certain hours (not too late, too early, or too long)

� Workers under age 18 cannot do many kinds of work that might be dangerous, like serving alcohol or using
powered equipment.

If you want to find out about the laws in your country, contact:________________________________________________

5.5.5.5.5. Speak up and get helpSpeak up and get helpSpeak up and get helpSpeak up and get helpSpeak up and get help

Pay attention. If something seems unsafe, speak up and ask about it. If you don’t know how to do a task you are given,
ask your boss for help. If that doesn’t work, get help from someone else, such as a co-worker, safety or other union
representative, teacher, or parent. If necessary, you can contact these agencies for help.

Health and safety laws Discrimination or harassment problems
  For example, in the United Kingdom:   For example, in the United Kingdom:

HSE (Health & Safety Executive)   Equality and Human Rights Commission
0845 345 0055   0845 604 6610
www.hse.gov.uk    www.equalityhumanrights.com

Wage, hour, and child labor laws Benefits for injured workers
  For example, in the United Kingdom:   For example, in the United Kingdom:

Department for Business Enterprise and Regulatory Reform Department for Work and Pensions
020 7215 6740 www.dwp.gov.uk
National minimum wage hotline: 0845 6000 678
www.berr.gov.uk

The 5 Steps for Staying Safe on the Job series includes an overview pamphlet on
young worker job safety and specific factsheets on:

•  Brickmaking •  Construction •  Garment Shops

•  Hospitality and Hotels •  Housekeeping •  Motor Vehicle Repair

•  Restaurants, Foodstalls, •  Retail •  Small Manufacturing
   and Catering    Shops
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