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The Importance of 
MSMEs in Indonesia’s 
Economy

● MSMEs comprise over 99% of 
all businesses in Indonesia

● MSMEs contribute 
approximately 61% to 
Indonesia's total Gross 
Domestic Product (GDP)

● MSMEs absorb around 97% of 
Indonesia's domestic 
employment, creating a 
significant number of jobs.



How can AI be the game-changer that 
propels MSMEs into the Indonesia 
2045 Digital Economy?

As businesses navigate the digital 
landscape, AI isn't just an 
advantage—it's a necessity for staying 
competitive and driving growth

The Current Landscape of MSMEs in Indonesia
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ADOPSI TEKNOLOGI DIGITAL DALAM AKTIVITAS UMKM

UMKM telah menggunakan teknologi digital, dalam membantu aktivitas usahanya

sistem keuangan 
usaha (transaksi,  

laporan laba/rugi, 
dsb)

proses SDM 
(penggajian, 
rekrutmen 

pegawai, absensi, 
dsb)

proses 
pembelian 
bahan baku

operasi 
usaha

memasarkan/ 
menjual 
produk

pengiriman 
barang atau
 jasa yang 

ditawarkan

FAKTOR YANG MENDORONG UMKM UNTUK MENGADOPSI TEKNOLOGI DIGITAL DALAM MENJALANKAN BISNIS

Adopsi Teknologi Digital pada proses bisnis UMKM

Supporting Function

Core Process

Supporting Function Keterangan: 
Mayoritas penggunaan 
teknologi digital 

98,53%
Handphone

32,00%
Komputer/Laptop/PC

0,53%
Digital Scanner/Printer

Menggunakan teknologi digital (produk fisik) dalam usaha  

Sumber: Survei Indonesia Service Dialogue pada UMKM, Januari 2022

Marketplace Social Media
OS & Other Supporting 

Software

Shopee

9,95%
Tokopedia

4,06%

Gojek

3,40%
Grab

2,62%

Bukalapak, Lazada & Blibli

1,96%

WhatsApp

38,22%

Instagram

30,63%

Facebook

32,33%

TikTok & Twitter

1,70%

Youtube

2.23%

Microsoft

5,10%
Canva

3,66%

Google

2,88%
Corel

2,88%

Adobe

2.36%
Bukukas

1,83%

Menggunakan berbagai software, social media maupun aplikasi 

The Current Landscape of MSMEs in Indonesia
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DAMPAK ADOPSI TEKNOLOGI PADA PRODUKTIVITAS DAN LITERASI UMKM

Sumber: Survei Indonesia Service Dialogue pada UMKM, Januari 2022; 2OVO

Penggunaan
Teknologi Digital
Menurunkan
Biaya Usaha

UMKM

20,14%
Pemasaran

15,98%
Logistik

16,83%
Pengirima

n

31,18%

24,42%

22,51%

18,57%

3%

4%

Pendapatan

Laba

Aset

Basis Konsumen

Jumlah Variasi 
Produk

Tenaga Kerja

Penggunaan Barang/Layanan Digital 1 

Meningkatkan Skala Usaha

UMKM

Keuangan Digital Berdampak Pada Literasi 
Keuangan Pelaku Usaha 2

Usaha Nano Mikro Mulai Melek 
Keuangan

Mulai mengenal perbankan
Mulai aktif 

memanfaatkan 
tabungan

Mulai menggunakan 
jasa transfer dana

85% 51% 49%

Mendorong Literasi Keuangan UMKM Hingga 
ke Daerah

Di Pulau Jawa, mulai 

aktif memanfaatkan 

tabungan

46%
Di luar Pulau Jawa, mulai aktif memanfaatkan tabungan

30%

The Current Landscape of MSMEs in Indonesia



Source: McKinsey

AI Adoption Surges

For the past six years, AI 
adoption by organizations has 
hovered at about 50 percent. 
This year, the survey finds that 
adoption has jumped to 

72%.

https://www.mckinsey.com/capabilities/quantumblack/our-insights/the-state-of-ai#/


Potentials of 
Generative AI 

for MSMEs

 AI Integration in MSMEs: Opportunities and Risks 



AI Challenges Faced 
by MSMEs in 
Indonesia

Lack of Reliable Digital 
Infrastructure: Many remote or 
rural areas in Indonesia lack internet 
connectivity, making it difficult for 
MSMEs to adopt digital 
technologies like e-commerce and 
online marketing

Limited Digital Skills: MSME 
owners and employees often lack 
the necessary digital skills, 
hindering their ability to utilize 
technology efficiently.

Source: MSME Empowerment Report 2022 (page 20)

 AI Integration in MSMEs: Opportunities and Risks 



Considering the impact that AI has in different 
tasks including those managerial ones, it is 
relevant to recognize the importance of 
governance frameworks throughout AI’s 
lifecycle to guarantee that all relevant 
stakeholders are taken into account, in order to 
protect workers rights while also promoting 
technological innovation. 

On that note, our KORIKA multi stakeholder should  provide recommendations on how to 
better assess the labor related issues pointed out, and how to promote meaningful 
policy discussions that defend a human-centered and human rights based 
development and deployment of AI systems in the labor market.

 AI Integration in MSMEs: Opportunities and Risks 



Adopting AI in MSMEs Indonesia

Assessment and Planning

● Conduct a thorough assessment of current business processes and identify areas where Generative AI can 
add value.

● Develop a clear plan and strategy for AI adoption, including goals, timelines, and resource allocation.

Education and Training

● Invest in training programs to educate employees about Generative AI 
and its potential applications.

● Encourage a culture of continuous learning and innovation.

Pilot Projects

● Start with small-scale pilot projects to test and refine AI applications before 
full-scale implementation.

● Measure the impact and gather feedback to make necessary adjustments.





Call to Action

Empowering MSMEs through AI 
Adoption

Fostering Collaboration to 
Strengthen Indonesia's AI 
Ecosystem

Industry Government

Academic Community

▪ Open Invitation to Stakeholders: Be a part of nurturing Indonesia's AI 
ecosystem.

▪ Collaboration for Advancement: Together, we can reach significant 
milestones.

▪ Driving AI Integration: Combining expertise and resources across 
healthcare, finance, transportation, agriculture, and education.

▪ Building Partnerships and Sharing Knowledge: Promote collaboration 
for an inclusive AI ecosystem.

▪ Supporting Responsible AI: Join us in collectively developing a vibrant 
AI ecosystem in Indonesia.



THANK YOU


