SKILLS ASSESSMENT SURVEY QUESTIONNAIRE: EMPLOYER SURVEY


[bookmark: _Hlk180249648]SECTION 1 -CONSENTING PROCEDURE
What is informed consent? 
You are invited to take part in this skills assessment survey. The purpose of this survey is to gather information that may be useful to inform skills needs in your sector/industry. It is your decision to take part and you can stop at any time without giving any reason.

Before you decide to participate, you need to understand why the survey is being carried out. Please take time to read or to listen carefully. You can ask questions if there is anything that you do not understand. Ask for it to be explained until you are satisfied. You may also wish to consult other people before deciding to take part in this survey. If you decide to participate in the survey, you will need to give your consent by indicating if you agree to be a respondent in this survey. 

Why is this survey being done?
The objective of this survey is to profile the skills and competencies of returnees in Mombasa and Nairobi, identify training needs and gaps among returnees that hinder their reintegration into the labor market, map market opportunities for wage and self-employment in key sectors namely retail, fisheries, beauty, transport, tourism and construction, assess the capacity of existing training institutions to deliver relevant skills training programs and identify and finally evaluate labor market intermediation services and business development support for returnees in specific sectors in Nairobi and Mombasa. There will be no way to identify that you gave this information. The survey is being implemented by Dr Martin Mati (the consultant) on behalf of International Labour Organization (the ILO) and partners. 

What does this survey entail?
We will ask some questions about skills availability and gaps in your industry including key competencies that you feel the industry needs or require. The questionnaire will take not more than 45 minutes to complete.

Who is eligible to take part in this survey?
Managing directors/CEOs/directors/HR Managers/business owners in retail, fisheries, beauty, transport, tourism and construction sectors operating in Nairobi and Mombasa. 

Who is not eligible to take part in this survey?
Non decision makers in these sectors or other key decision makers of sectors not under falling under the sectors that we are researching on.   

Benefits/Risk of the skills assessment survey
This survey poses no serious risks to you or the other person participating. We cannot promise that the survey will help you or your company directly. But the information we will gather will help the ILO and partners, including the government to develop training interventions for returnees and thus respond to the labour market needs.  

Will you be compensated for participating in the survey?
You will not get paid to participate in the survey.

Confidentiality 
All information which is collected about you and/or your company during the interview will be kept strictly confidential, and any information about you and the company address will not be included in the final report so that you cannot be recognized. Only the personnel doing the interview, and the principal researcher will have access to identifiable information and by providing your oral consent, you allow the research team to do so.

Withdrawal from the survey
Participation in this survey is voluntary, and if you come across any question, you do not wish to answer, just let us know and we will go on to the next question. You can stop the interview at any time, without any consequences to you or your company. However, we hope that you will participate in this survey since your views are very important to us. There will not be any negative effects on you, if you decide that you no longer want to continue with the interview.

Contact for additional Information 
If you have any questions about this survey, you are welcome to call Dr. Martin Mati, who is the lead consultant in implementing this survey, on Tel. 0725146213 and he will be happy to answer your questions. 

PERSON PARTICIPATION

"I have read, or the research assistant has read all information on the information sheet, have asked questions, received answers regarding participation in this survey, and am willing to give consent to participate in this survey. I have not waived any of my rights by this consent and I confirm that my choice to participate is entirely voluntary. 

SC1. Do you consent to participate in this survey 
	Yes
	1 -PROCEED

	No
	2 -THANK RESPONDENT AND CLOSE INTERVIEW



SC2 GPS coordinates	 SC3 Longitude (Northing)	 	SC4 Latitude (Easting)
SC5 Interview start time                                                      SC6 Interviewer Name


SCETION 2 -BUSINESS/ESTABLISHMENT PROFILE

	Q1. Name of the interviewer
	

	Q2. Interview Date
	

	Q3. Name of the Establishment 
	

	Q4. Physical Address
	

	Q5. County (where business is located)
	1.Nairobi
2. Mombasa

	Q6. Respondent’s Name
	

	Q7. Respondent’s Gender
	1. Male
2. Female
3. 

	Q8. Current position in the company
	1. Business Owner
2. Managing Director/Chief Executive Officer
3. Director
4. HR Manager

	Q9. Age
	1. Below 25 years
2. 25-34 years
3. 35-44 years
4. 45-49 years
5. 50+ yrs

	Q10. Highest level of education achieved by the respondent?
	1. No formal schooling
2. Part Primary School
3. Completed primary school
4. Completed Secondary school
5. College Certificate/ Diploma
6. University first degree
7. Post graduate Degree
8. Other (Specify)

	Q11. For how long this business has been operating?
	1. 0 – 3 years
2. 4-6yrs
3. 7-9 years
4. 10-12 years
5. 13-15 years
6. 16 years and above

	Q12. How many full time staff do you have?
	

	Q13. How Many part time staff do you have?
	

	Q14. How may seasonal staff do you have?
	

	Q15. How many interns/trainees do you have?
	

	Q16. What percentage (%) of your staff are male?
	

	Q17. What percentage (%) of your staff are female?
	

	Q18. In which sector is your business?
	1. Construction -GO TO Q19
2. Retail -GO TO Q20
3. Tourism and Hospitality -GO TO Q21
4. Beauty -GO TO Q22
5. Fisheries -GO TO Q23
6. Transport -GO TO Q24

	Q19. Within which function of your sector does this business/organization fall?
	1. Construction of commercial properties
2. Construction of residential properties/affordable housing
3. Construction of roads
4. Water and Sewer Line and Related Structures Construction
5. Other (specify)

	Q20. Within which function of your sector does this business/organization fall?
	1. Retail sale of food, beverages and tobacco in specialized stores
2. Retail sale of information and communications equipment 
3. Retail sale of textiles
4. Retail sale of hardware, paints and glass
5. Retail sale of electrical household appliances, furniture, lighting equipment and other household articles
6. Retail sale of books, newspapers and stationery
7. Retail sale of clothing, footwear and leather
8. Retail sale of pharmaceutical and medical goods, cosmetic and toilet
9. Other (specify)

	Q21. Within which function of your sector does this business/organization fall?
	1. Accommodation
2. Restaurants
3. Pubs & Nightclubs
4. Travel Services
5. Visitor Attractions

	Q22. Within which function of your sector does this business/organization fall?
	1. Saloon
2. Barber shop
3. Sale of cosmetics and personal care products
4. Spa and wellness

	Q23. Within which function of your sector does this business/organization fall?
	1. Input suppliers e.g. Information and data providers, financial providers, innovation platforms, boats, motors
2. Harvesting e.g. fishermen 
3. Wholesalers, retailers (national, global)
4. Processing plants
5. Transporters e.g. individuals, bicycles, lorries, vans etc
6. Marketing (supermarkets, retail shops, hotels, clubs, hospitals)
7. Eco-system e.g. Environmental NGOs, Tourism interests, fisheries authority, fisheries popular organizations

	Q24. [bookmark: _Hlk180244158]Within which function of your sector does this business/organization fall?
	1. Clearing and Forwarding services
2. Taxi services
3. Motor vehicle/motor passenger services
4. Warehousing and storage
5. Other (specify)

	UNSATISFIED DEMAND FOR PRODUCTS

	Q25. In the past six months, what processed/manufactured goods and/or services did your company consider critical to produce or provide for the purposes of expanding your business, but you were unable to? 

	Q26. Why were you unable to?

	Q27. Are there any goods or services that you cannot get here that you have to get or import them from elsewhere?
1. Yes
2. No

	Q28. IFQ27=1, what are these goods and/or services? Where do you get these goods and/or services from?

	RECRUITMENT

	Q29. [bookmark: _Hlk180246472]When you recruit staff, how important are each of the following?
	1
Not Important at all
	2
Slightly important
	3
Rather important
	4
Extremely important
	5
Difficult to answer / Not Applicable

	Q29_1 Appearance/First Impressions
	
	
	
	
	

	Q29_2 Certification/Accreditation
	
	
	
	
	

	Q29_3 Communication Skills
	
	
	
	
	

	Q29_4 Foreign Language Skills
	
	
	
	
	

	Q29_5 General Education
	
	
	
	
	

	Q29_6 Performance at Interview
	
	
	
	
	

	Q29_7 Personality & Enthusiasm
	
	
	
	
	

	Q29_8 Previous Work Experience
	
	
	
	
	

	Q29_9 Professionalism of CV
	
	
	
	
	

	Q29_10 References / Testimonials
	
	
	
	
	

	Q29_11 Relevant College or University education
	
	
	
	
	

	Q30. Are you currently experiencing, or have you experienced, any difficulties filling job vacancies in the past 12 months?
	6. Yes – Q27
7. No -Q28

	Q31. [bookmark: _Hlk180245399]In which occupation(s) have you experienced difficulties? SELECT ALL THAT APPLY
	OCCUPATION
	FILTER

	Q32. 
	Construction
	

	Q33. 
	Managers in construction
	Q18=1

	Q34. 
	Civil engineers
	Q18=1

	Q35. 
	Architects/Architectural technologists’ technicians
	Q18=1

	Q36. 
	Quantity surveyors
	Q18=1

	Q37. 
	Building & civil engineering technicians
	Q18=1

	Q38. 
	Draughts persons
	Q18=1

	Q39. 
	Building inspectors
	Q18=1

	Q40. 
	Graphic Designers
	Q18=1

	Q41. 
	Plumbing
	Q18=1

	Q42. 
	Steel erectors
	Q18=1

	Q43. 
	Masons
	Q18=1

	Q44. 
	Roofing specialists
	Q18=1

	Q45. 
	Carpentry 
	Q18=1

	Q46. 
	Plastering
	Q18=1

	Q47. 
	Floor and wall tilers
	Q18=1

	Q48. 
	Painters and decorators
	Q18=1

	Q49. 
	Mobile machine drivers & operatives
	Q18=1

	Q50. 
	Wiring/electrician
	Q18=1

	Q51. 
	Cabro paving
	Q18=1

	Q52. 
	Other (specify)
	Q18=1

	Q53. 
	Retail
	Q18=2

	Q54. 
	Retail Operations 
	Q18=2

	Q55. 
	Brand Management
	Q18=2

	Q56. 
	Marketing 
	Q18=2

	Q57. 
	Merchandising
	Q18=2

	Q58. 
	E-Commerce (Omni-Channel)
	Q18=2

	Q59. 
	Product knowledge
	Q18=2

	Q60. 
	Selling 
	Q18=2

	Q61. 
	Inventory management
	Q18=2

	Q62. 
	Other (specify)
	

	Q63. 
	Tourism and Hospitality
	

	Q64. 
	Cookery
	Q18=3

	Q65. 
	Chef
	Q18=3

	Q66. 
	Bartender/ Sommelier
	Q18=3

	Q67. 
	Housekeeping
	Q18=3

	Q68. 
	Maintenance
	Q18=3

	Q69. 
	Tour Operator
	Q18=3

	Q70. 
	Spa services
	Q18=3

	Q71. 
	Travel agency management
	Q18=3

	Q72. 
	Food & beverage/waiter 
	Q18=3

	Q73. 
	Event planning & management
	Q18=3

	Q74. 
	Tourism Sales and Office Operations
	Q18=3

	Q75. 
	Human Resource management
	Q18=3

	Q76. 
	Food and beverage management
	Q18=3

	Q77. 
	Health and safety
	Q18=3

	Q78. 
	Tourism attraction management
	Q18=3

	Q79. 
	Guest relations
	Q18=3

	Q80. 
	Other (specify)
	Q18=3

	Q81. 
	Beauty
	

	Q82. 
	Makeup artist
	Q18=4

	Q83. 
	Hairstylist
	Q18=4

	Q84. 
	Beautician
	Q18=4

	Q85. 
	Barber
	Q18=4

	Q86. 
	Beauty therapist
	Q18=4

	Q87. 
	Tattoo artist
	Q18=4

	Q88. 
	 Skin care specialist
	Q18=4

	Q89. 
	Nail technician (fingernails and toenails)
	Q18=4

	Q90. 
	Other (specify)
	Q18=4

	Q91. 
	Fisheries
	

	Q92. 
	Fishing 
	Q18=5

	Q93. 
	Fish cutters
	Q18=5

	Q94. 
	Aquaculture (breeding, rearing and harvesting various fish)
	Q18=5

	Q95. 
	Seafood processing
	Q18=5

	Q96. 
	Fisheries technician (Lifeboat crew; Boat Handler. Engineering. Marine Engineering)
	Q18=5

	Q97. 
	Sailor (deckhand or nautical professional)
	Q18=5

	Q98. 
	Boat captain
	Q18=5

	Q99. 
	Other (specify)
	Q18=5

	Q100. 
	Transport
	

	Q101. 
	Clearing and forwarding
	Q18=6

	Q102. 
	Driving
	Q18=6

	Q103. 
	Procurement and supplies management
	Q18=6

	Q104. 
	Warehousing and storage
	Q18=6

	Q105. 
	Inventory management
	Q18=6

	Q106. 
	Logistics management
	Q18=6

	Q107. 
	Logistics analysis
	Q18=6

	Q108. 
	Fleet and transport management
	Q18=6

	Q109. 
	Other (specify)
	Q18=6

	Q110. 
	
	

	Q111. 
	Soft Skills
	ALL

	Q112. 
	Foreign language 
	

	Q113. 
	Customer service
	

	Q114. 
	Communication skills
	

	Q115. 
	Computer literacy
	

	Q116. 
	Interpersonal communication
	

	Q117. 
	Cultural awareness
	

	Q118. 
	Financial analysis and budget management skills
	

	Q119. 
	Telephone skills
	

	Q120. 
	Dispute resolution
	

	Q121. 
	Physical fitness
	

	Q122. 
	Personal safety
	

	Q123. 
	Other (Specify)
	

	Q124. Why have vacancies been difficult to fill? Please select all that apply
	1. Higher wages offered by other employers in the industry
2. Job involves shiftwork or unsociable hours
3. General lack of applicants interested in this type of work
4. Lack of applicants with the appropriate skills
5. Lack of appropriate work experience
6. Poor image of the sector/occupation
7. Remote location/Poor transportation
8. Seasonal Work
9. Too much competition for staff from other sectors
10. Not sure what I need
11. Lack of HR / Hiring Experience
12. Too many vacancies to handle
13. Other, please specify

	Q125. Over the past several years, has it gotten easier or harder to fill positions with qualified staff?
	1. Easier
2. Harder


	SKILLS AND KNOWLEDGE GAPS AMONG STAFF

	Q126. On a scale of 1 to 5 where 1=Very Poor, 2=Poor, 3=Good 4=Excellent and 5=Difficult to answer, how would you rate the technical skill levels of new hires or current staff members that have been working at your business for 2 years or less PLEASE ANSWER FOR ALL POSITIONS THAT APPLY WITHIN YOUR BUSINESS 
	OCCUPATION
	FILTER

	Q1. 
	Construction
	

	Q2. 
	1. Managers in construction
	Q18=1

	Q3. 
	2. Civil engineers
	Q18=1

	Q4. 
	3. Architects/Architectural technologists’ technicians
	Q18=1

	Q5. 
	4. Quantity surveyors
	Q18=1

	Q6. 
	5. Building & civil engineering technicians
	Q18=1

	Q7. 
	6. Draughts persons
	Q18=1

	Q8. 
	7. Building inspectors
	Q18=1

	Q9. 
	8. Graphic Designers
	Q18=1

	Q10. 
	9. Plumbing
	Q18=1

	Q11. 
	10. Steel erectors
	Q18=1

	Q12. 
	11. Masons
	Q18=1

	Q13. 
	12. Roofing specialists
	Q18=1

	Q14. 
	13. Carpentry 
	Q18=1

	Q15. 
	14. Plastering
	Q18=1

	Q16. 
	15. Floor and wall tilers
	Q18=1

	Q17. 
	16. Painters and decorators
	Q18=1

	Q18. 
	17. Mobile machine drivers & operatives
	Q18=1

	Q19. 
	18. Wiring/electrician
	Q18=1

	Q20. 
	19. Cabro paving
	Q18=1

	Q21. 
	Retail
	Q18=2

	Q22. 
	20. Retail Operations 
	Q18=2

	Q23. 
	21. Brand Management
	Q18=2

	Q24. 
	22. Marketing 
	Q18=2

	Q25. 
	23. Merchandising
	Q18=2

	Q26. 
	24. E-Commerce (Omni-Channel)
	Q18=2

	Q27. 
	25. Product knowledge
	Q18=2

	Q28. 
	26. Selling 
	Q18=2

	Q29. 
	27. Inventory management
	Q18=2

	Q30. 
	Tourism and Hospitality
	

	Q31. 
	28. Cookery
	Q18=3

	Q32. 
	29. Chef
	Q18=3

	Q33. 
	30. Bartender/ Sommelier
	Q18=3

	Q34. 
	31. Housekeeping
	Q18=3

	Q35. 
	32. Maintenance
	Q18=3

	Q36. 
	33. Tour Operator
	Q18=3

	Q37. 
	34. Spa services
	Q18=3

	Q38. 
	35. Travel agency management
	Q18=3

	Q39. 
	36. Food & beverage/waiter 
	Q18=3

	Q40. 
	37. Event planning & management
	Q18=3

	Q41. 
	38. Tourism Sales and Office Operations
	Q18=3

	Q42. 
	39. Human Resource management
	Q18=3

	Q43. 
	40. Food and beverage management
	Q18=3

	Q44. 
	41. Health and safety
	Q18=3

	Q45. 
	42. Tourism attraction management
	Q18=3

	Q46. 
	43. Guest relations
	Q18=3

	Q47. 
	Beauty
	

	Q48. 
	44. Makeup artist
	Q18=4

	Q49. 
	45. Hairstylist
	Q18=4

	Q50. 
	46. Beautician
	Q18=4

	Q51. 
	47. Barber
	Q18=4

	Q52. 
	48. Beauty therapist
	Q18=4

	Q53. 
	49. Tattoo artist
	Q18=4

	Q54. 
	50.  Skin care specialist
	Q18=4

	Q55. 
	51. Nail technician (fingernails and toenails)
	Q18=4

	Q56. 
	Fisheries
	

	Q57. 
	52. Fishing 
	Q18=5

	Q58. 
	53. Fish cutters
	Q18=5

	Q59. 
	54. Aquaculture (breeding, rearing and harvesting various fish)
	Q18=5

	Q60. 
	55. Seafood processing
	Q18=5

	Q61. 
	56. Fisheries technician (Lifeboat crew; Boat Handler. Engineering. Marine Engineering)
	Q18=5

	Q62. 
	57. Sailor (deckhand or nautical professional)
	Q18=5

	Q63. 
	58. Boat captain
	Q18=5

	Q64. 
	Transport
	

	Q65. 
	59. Clearing and forwarding
	Q18=6

	Q66. 
	60. Driving
	Q18=6

	Q67. 
	61. Procurement and supplies management
	Q18=6

	Q68. 
	62. Warehousing and storage
	Q18=6

	Q69. 
	63. Inventory management
	Q18=6

	Q70. 
	64. Logistics management
	Q18=6

	Q71. 
	65. Logistics analysis
	Q18=6

	Q72. 
	66. Fleet and transport management
	Q18=6

	Q73. 
	
	

	Q74. 
	Soft Skills
	ALL

	Q75. 
	67. Foreign language 
	

	Q76. 
	68. Customer service
	

	Q77. 
	69. Communication skills
	

	Q78. 
	70. Computer literacy
	

	Q79. 
	71. Interpersonal communication
	

	Q80. 
	72. Cultural awareness
	

	Q81. 
	73. Financial analysis and budget management skills
	

	Q82. 
	74. Telephone skills
	

	Q83. 
	75. Dispute resolution
	

	Q84. 
	76. Physical fitness
	

	Q85. 
	77. Personal safety
	

	Q86. 
	78. Other (Specify)
	

	Q127. On a scale of 1 to 5 where 1=Not important at all,	2=Slightly important, 3=Rather important, 4=Extremely important and 5=Difficult to answer / Not Applicable, how important is it for new hires or current staff members that have been working at your business for 2 years or less to improve in the following skill areas? PLEASE SELECT ALL THAT APPLY
 
	OCCUPATION
	FILTER

	Q1. 
	Construction
	

	Q2. 
	1. Managers in construction
	Q18=1

	Q3. 
	2. Civil engineers
	Q18=1

	Q4. 
	3. Architects/Architectural technologists’ technicians
	Q18=1

	Q5. 
	4. Quantity surveyors
	Q18=1

	Q6. 
	5. Building & civil engineering technicians
	Q18=1

	Q7. 
	6. Draughts persons
	Q18=1

	Q8. 
	7. Building inspectors
	Q18=1

	Q9. 
	8. Graphic Designers
	Q18=1

	Q10. 
	9. Plumbing
	Q18=1

	Q11. 
	10. Steel erectors
	Q18=1

	Q12. 
	11. Masons
	Q18=1

	Q13. 
	12. Roofing specialists
	Q18=1

	Q14. 
	13. Carpentry 
	Q18=1

	Q15. 
	14. Plastering
	Q18=1

	Q16. 
	15. Floor and wall tilers
	Q18=1

	Q17. 
	16. Painters and decorators
	Q18=1

	Q18. 
	17. Mobile machine drivers & operatives
	Q18=1

	Q19. 
	18. Wiring/electrician
	Q18=1

	Q20. 
	19. Cabro paving
	Q18=1

	Q21. 
	Retail
	Q18=2

	Q22. 
	20. Retail Operations 
	Q18=2

	Q23. 
	21. Brand Management
	Q18=2

	Q24. 
	22. Marketing 
	Q18=2

	Q25. 
	23. Merchandising
	Q18=2

	Q26. 
	24. E-Commerce (Omni-Channel)
	Q18=2

	Q27. 
	25. Product knowledge
	Q18=2

	Q28. 
	26. Selling 
	Q18=2

	Q29. 
	27. Inventory management
	Q18=2

	Q30. 
	Tourism and Hospitality
	

	Q31. 
	28. Cookery
	Q18=3

	Q32. 
	29. Chef
	Q18=3

	Q33. 
	30. Bartender/ Sommelier
	Q18=3

	Q34. 
	31. Housekeeping
	Q18=3

	Q35. 
	32. Maintenance
	Q18=3

	Q36. 
	33. Tour Operator
	Q18=3

	Q37. 
	34. Spa services
	Q18=3

	Q38. 
	35. Travel agency management
	Q18=3

	Q39. 
	36. Food & beverage/waiter 
	Q18=3

	Q40. 
	37. Event planning & management
	Q18=3

	Q41. 
	38. Tourism Sales and Office Operations
	Q18=3

	Q42. 
	39. Human Resource management
	Q18=3

	Q43. 
	40. Food and beverage management
	Q18=3

	Q44. 
	41. Health and safety
	Q18=3

	Q45. 
	42. Tourism attraction management
	Q18=3

	Q46. 
	43. Guest relations
	Q18=3

	Q47. 
	Beauty
	

	Q48. 
	44. Makeup artist
	Q18=4

	Q49. 
	45. Hairstylist
	Q18=4

	Q50. 
	46. Beautician
	Q18=4

	Q51. 
	47. Barber
	Q18=4

	Q52. 
	48. Beauty therapist
	Q18=4

	Q53. 
	49. Tattoo artist
	Q18=4

	Q54. 
	50.  Skin care specialist
	Q18=4

	Q55. 
	51. Nail technician (fingernails and toenails)
	Q18=4

	Q56. 
	Fisheries
	

	Q57. 
	52. Fishing 
	Q18=5

	Q58. 
	53. Fish cutters
	Q18=5

	Q59. 
	54. Aquaculture (breeding, rearing and harvesting various fish)
	Q18=5

	Q60. 
	55. Seafood processing
	Q18=5

	Q61. 
	56. Fisheries technician (Lifeboat crew; Boat Handler. Engineering. Marine Engineering)
	Q18=5

	Q62. 
	57. Sailor (deckhand or nautical professional)
	Q18=5

	Q63. 
	58. Boat captain
	Q18=5

	Q64. 
	Transport
	

	Q65. 
	59. Clearing and forwarding
	Q18=6

	Q66. 
	60. Driving
	Q18=6

	Q67. 
	61. Procurement and supplies management
	Q18=6

	Q68. 
	62. Warehousing and storage
	Q18=6

	Q69. 
	63. Inventory management
	Q18=6

	Q70. 
	64. Logistics management
	Q18=6

	Q71. 
	65. Logistics analysis
	Q18=6

	Q72. 
	66. Fleet and transport management
	Q18=6

	Q73. 
	
	

	Q74. 
	Soft Skills
	ALL

	Q75. 
	67. Foreign language 
	

	Q76. 
	68. Customer service
	

	Q77. 
	69. Communication skills
	

	Q78. 
	70. Computer literacy
	

	Q79. 
	71. Interpersonal communication
	

	Q80. 
	72. Cultural awareness
	

	Q81. 
	73. Financial analysis and budget management skills
	

	Q82. 
	74. Telephone skills
	

	Q83. 
	75. Dispute resolution
	

	Q84. 
	76. Physical fitness
	

	Q85. 
	77. Personal safety
	

	Q86. 
	78. Other (Specify)
	

	TRAINING IMPLEMENTATION

	Q128. What would you consider to be the most common barriers to your business growth? PLEASE SELECT ALL THAT APPLY
	1. Work conditions
2. Lack of training providers
3. Course relevance
4. Funding support
5. Literacy and numeracy
6. Course time/ing
7. Other (specify)

	Q129. Which, if any, of the following methods of training and professional development has your business used in the last two years? PLEASE SELECT ALL THAT APPLY
	8. College / University Courses
9. Computer-Based / E-Learning
10. Informal Workshops / Seminars
11. Mentoring / Apprenticeships
12. Regular In-House Training
13. Off-Site BSP Training Courses

	Q130. Which, if any, do you consider to be important concerns in relation to training and professional development for your business? PLEASE SELECT ALL THAT APPLY
	1. Cost of training
2. Costs incurred by releasing staff for training purposes
3. Do not know the training providers
4. Finding a training course at a convenient location
5. Finding a training course of a suitable length
6. Finding a training course of sufficient quality
7. Lack of money within business to fund training
8. Lack of resources/experience internally to deliver in-house training
9. Staff are not interested in training and development
10. Staff lack the basic skills upon which to build
11. Trained staff are poached by other companies
12. Training topics we are interested in are not available
13. Please identify any other reasons not listed above

	Q131. What type of learning style do you prefer for yourself and your staff
	1. Distance learning/e-learning
2. Face to face 
3. College based
4. On the job training
5. Combination (specify) 
6. Other (specify)

	Q132. What training setting or approach do you prefer?
	No preference (1)
	Slightly prefer (2)
	Prefer (3)
	Strongly prefer (4)


	Q36_1 On-site classroom with trained leader (lecture)
	
	
	
	

	Q36_2 Individual instruction –online
	
	
	
	

	Q36_3 Individual instruction – workstation based
	
	
	
	

	Q36_4 Offsite- Specialty multi-session course
	
	
	
	

	Q36_5 Offsite: Regular course
	
	
	
	

	Q36_6 Study visits/fact finding missions
	
	
	
	

	Q36_7 Slides with audio type
	
	
	
	

	Q133. Which course lengths are most appropriate for training and professional development opportunities? 
	1
Not at all Appropriate
	2
It’s more inappropriate
than appropriate
	3.
Rather Appropriate
	4.
Very Appropriate
	5. Difficult to answer
/ Not Applicable

	Q37_1 Half a day
	
	
	
	
	

	Q37_2 One full day
	
	
	
	
	

	Q37_3 Two or three days
	
	
	
	
	

	Q37_4 One week
	
	
	
	
	

	Q37_5 More than one week
	
	
	
	
	

	Q37_6 Regular intervals (e.g. one day a week for 6 months)
	
	
	
	
	

	Q134. If your staff were provided with the requisite materials, do you think they can learn on their own by referring to the hand-outs/literature provided?
	1. With a little difficulty 
2. With some difficulty 
3. Find it Very difficult
4. Usually, would prefer someone to explain it

	Q135. Please provide any additional information that is relevant to this assessment?
	




	THANK RESPONDENT AND CLOSE THE INTERVIE
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