SKILLS ASSESSMENT SURVEY QUESTIONNAIRE: RETURNEES 


[bookmark: _Hlk180249648]SECTION 1 -CONSENTING PROCEDURE
What is informed consent? 
You are invited to take part in this skills assessment survey. The purpose of this survey is to gather information that may be useful to inform skills needs in the areas you could be interested in. It is your decision to take part and you can stop at any time without giving any reason.

Before you decide to participate, you need to understand why the survey is being carried out. Please take time to read or to listen carefully. You can ask questions if there is anything that you do not understand. Ask for it to be explained until you are satisfied. You may also wish to consult other people before deciding to take part in this survey. If you decide to participate in the survey, you will need to give your consent by indicating if you agree to be a respondent in this survey. 

Why is this survey being done?
The objective of this survey is to profile the skills and competencies of returnees in Mombasa and Nairobi, identify training needs and gaps among returnees that hinder their reintegration into the labor market, map market opportunities for wage and self-employment in key sectors namely retail, fisheries, beauty, transport, tourism and construction, assess the capacity of existing training institutions to deliver relevant skills training programs and identify and finally evaluate labor market intermediation services and business development support for returnees in specific sectors in Nairobi and Mombasa. There will be no way to identify that you gave this information. The survey is being implemented by Dr Martin Mati (the consultant) on behalf of International Labour Organization (the ILO) and partners. 

What does this survey entail?
We will ask some questions about skills that you currently possess and those which you feel you or other returnees may need or require. The questionnaire will take not more than 45 minutes to complete.

Who is eligible to take part in this survey?
Returnees based in Nairobi and Mombasa. 

Who is not eligible to take part in this survey?
Individuals who have been residents in Nairobi and Mombasa and who have not worked abroad before. 

Benefits/Risk of the skills assessment survey
This survey poses no serious risks to you or the other person participating. We cannot promise that the survey will help you directly. But the information we will gather will help the ILO and partners, including the government to develop training interventions for returnees and thus respond to the labour market needs.  

Will you be compensated for participating in the survey?
You will not get paid to participate in the survey.

Confidentiality 
All information which is collected about you during the interview will be kept strictly confidential, and any information about you will not be included in the final report so that you cannot be recognized. Only the personnel doing the interview, and the principal researcher will have access to identifiable information and by providing your oral consent, you allow the research team to do so.

Withdrawal from the survey
Participation in this survey is voluntary, and if you come across any question, you do not wish to answer, just let us know and we will go on to the next question. You can stop the interview at any time, without any consequences to you. However, we hope that you will participate in this survey since your views are very important to us. There will not be any negative effects on you, if you decide that you no longer want to continue with the interview.

Contact for additional Information 
If you have any questions about this survey, you are welcome to call Dr. Martin Mati, who is the lead consultant in implementing this survey, on Tel. 0725146213 and he will be happy to answer your questions. 

PERSON PARTICIPATION

"I have read, or the research assistant has read all information on the information sheet, have asked questions, received answers regarding participation in this survey, and am willing to give consent to participate in this survey. I have not waived any of my rights by this consent and I confirm that my choice to participate is entirely voluntary. 

SC1. Do you consent to participate in this survey 
	Yes
	1 -PROCEED

	No
	2 -THANK RESPONDENT AND CLOSE INTERVIEW



SC2 GPS coordinates	 SC3 Longitude (Northing)	 	SC4 Latitude (Easting)
SC5 Interview start time                                                      SC6 Interviewer Name




SECTION 2 -RETURNEES PROFILE

	Q1. Name of the interviewer
	

	Q2. Interview Date
	

	Q3. Name of the Returnee (Optional)
	

	Q4. Returnee current county of residence
	1.Nairobi
2. Mombasa

	Q5. Returnee Name
	

	Q6. Returnee Gender
	1. Male
2. Female
3. LGBTQ

	Q7. Age
	1. Below 18 years
2. 18-24 years
3. 25-34 years
4. 35-44 years
5. 45-49 years
6. 50+ yrs

	Q8. Highest level of education attained by the Returnee?
	1. No formal or informal schooling
2. Informally educated (adult education, Madrassa education etc.)
3. Part Primary School
4. Completed primary school
5. Completed Secondary school
6. College Certificate/ Diploma
7. University first degree
8. Post graduate Degree
9. Other (Specify)

	Q9. How long have you been back in Kenya since your last migration?
	1. Less than 6 months
2. 6 months – 1 year
3. 1–2 years
4. More than 2 years

	Q10. Current occupation of Returnee?
	1. Student
2. Unemployed
3. Employee
4. Self employed
5. Other (specify)

	Q11. Why did you leave home? CHECK ALL THAT APPLY


	1. Lack of work opportunities
2. Look for education
3. Promised a job
4. Promised an education
5. Conflict, insecurity
6. Bad family situation
7. Persecution 
8. Romantic relationship/marriage
9.  Look for health care
10. Family reunification
11. Natural disaster 
12. Other (Specify)

	Q12. In which country were you working before you travelled back to Kenya?
	

	Q13. Was it your own choice to travel back to Kenya?
	1. Yes 
2. No 
3. Don’t know
4. Refused to answer

	Q14. Did you understand the language(s) used in the locations that you went through during your journey?
	1. A little
2. Quite well 
3. Very well 
4. No 
5. Don’t know

	Q15. Do you intend to travel abroad in the near future?
	1.	Yes -GO TO Q16
2.	No -GO TO Q17

	Q16. What would make you travel abroad again? CHECK ALL THAT APPLY
	1. Lack of work opportunities
2. Look for education
3. Promise of a job
4. Promise of an education
5. Bad family situation
6.  Persecution
7. Romantic relationship/marriage
8. Look for health care
9. Family reunification
10. Natural disaster
11. Other (specify)

	SECTION 3- SKILLS AND COMPETENCIES OF RETURNEES

	Q17. [bookmark: _Hlk180261428]In which sector/area were you working abroad?
	1. Construction 
2. Retail 
3. Tourism and Hospitality 
4. Beauty 
5. Fisheries 
6. Transport 
7. Domestic work
8. Other (specify)

	Q18. [bookmark: _Hlk180245399]What was your primary occupation abroad?
	OCCUPATION
	FILTER

	Q19. 
	Construction
	

	Q20. 
	Managers in construction
	Q17=1

	Q21. 
	Civil engineers
	Q17=1

	Q22. 
	Architects/Architectural technologists’ technicians
	Q17=1

	Q23. 
	Quantity surveyors
	Q17=1

	Q24. 
	Building & civil engineering technicians
	Q17=1

	Q25. 
	Draughts persons
	Q17=1

	Q26. 
	Building inspectors
	Q17=1

	Q27. 
	Graphic Designers
	Q17=1

	Q28. 
	Plumbing
	Q17=1

	Q29. 
	Steel erectors
	Q17=1

	Q30. 
	Masons
	Q17=1

	Q31. 
	Roofing specialists
	Q17=1

	Q32. 
	Carpentry 
	Q17=1

	Q33. 
	Plastering
	Q17=1

	Q34. 
	Floor and wall tilers
	Q17=1

	Q35. 
	Painters and decorators
	Q17=1

	Q36. 
	Mobile machine drivers & operatives
	Q17=1

	Q37. 
	Wiring/electrician
	Q17=1

	Q38. 
	Cabro paving
	Q17=1

	Q39. 
	Retail
	

	Q40. 
	Retail Operations 
	Q17=2

	Q41. 
	Brand Management
	Q17=2

	Q42. 
	Marketing 
	Q17=2

	Q43. 
	Merchandising
	Q17=2

	Q44. 
	E-Commerce (Omni-Channel)
	Q17=2

	Q45. 
	Product knowledge
	Q17=2

	Q46. 
	Selling 
	Q17=2

	Q47. 
	Inventory management
	Q17=2

	Q48. 
	Tourism and Hospitality
	

	Q49. 
	Cookery
	Q17=3

	Q50. 
	Chef
	Q17=3

	Q51. 
	Bartender/ Sommelier
	Q17=3

	Q52. 
	Housekeeping
	Q17=3

	Q53. 
	Maintenance
	Q17=3

	Q54. 
	Tour Operator
	Q17=3

	Q55. 
	Spa services
	Q17=3

	Q56. 
	Travel agency management
	Q17=3

	Q57. 
	Food & beverage/waiter 
	Q17=3

	Q58. 
	Event planning & management
	Q17=3

	Q59. 
	Tourism Sales and Office Operations
	Q17=3

	Q60. 
	Human Resource management
	Q17=3

	Q61. 
	Food and beverage management
	Q17=3

	Q62. 
	Health and safety
	Q17=3

	Q63. 
	Tourism attraction management
	Q17=3

	Q64. 
	Guest relations
	Q17=3

	Q65. 
	Beauty
	

	Q66. 
	Makeup artist
	Q17=4

	Q67. 
	Hairstylist
	Q17=4

	Q68. 
	Beautician
	Q17=4

	Q69. 
	Barber
	Q17=4

	Q70. 
	Beauty therapist
	Q17=4

	Q71. 
	Tattoo artist
	Q17=4

	Q72. 
	 Skin care specialist
	Q17=4

	Q73. 
	Nail technician (fingernails and toenails)
	Q17=4

	Q74. 
	Fisheries
	

	Q75. 
	Fishing 
	Q17=5

	Q76. 
	Fish cutters
	Q17=5

	Q77. 
	Aquaculture (breeding, rearing and harvesting various fish)
	Q17=5

	Q78. 
	Seafood processing
	Q17=5

	Q79. 
	Fisheries technician (Lifeboat crew; Boat Handler. Engineering. Marine Engineering)
	Q17=5

	Q80. 
	Sailor (deckhand or nautical professional)
	Q17=5

	Q81. 
	Boat captain
	Q17=5

	Q82. 
	Transport
	

	Q83. 
	Clearing and forwarding
	Q17=6

	Q84. 
	Driving
	Q17=6

	Q85. 
	Procurement and supplies management
	Q17=6

	Q86. 
	Warehousing and storage
	Q17=6

	Q87. 
	Inventory management
	Q17=6

	Q88. 
	Logistics management
	Q17=6

	Q89. 
	Logistics analysis
	Q17=6

	Q90. 
	Fleet and transport management
	Q17=6

	Q91. 
	Domestic work
	Q17=7

	Q92. 
	Other (specify)
	

	Q93. Did you receive any training for the jobs you were working on prior to migrating?
	1. Yes
2. No

	Q94. [bookmark: _Hlk181960068]IF Q19 is YES: Which of the following best describes the training you attended?
	1. Formal with certification
2. Informal or non formal without certification

	Q95. Do you possess any soft skills or other skills?
	1. Yes
2. No

	Q96. Which of the following additional skills do you possess?
	1. Foreign language 
2. Customer service
3. Communication skills
4. Entrepreneurial 
5. Computer literacy
6. Teamwork
7. Interpersonal communication
8. Cultural awareness
9. Financial analysis and budget management skills
10. Telephone skills
11. Dispute resolution
12. Physical fitness
13. Personal safety
14. Administrative Skills
15. General Management Skills
16. Problem Solving Skills
17. Other (specify)

	Q97. How were the additional skills that you possess acquired?
	1. Through experience
2. formal training
3. non formal training
4. informal training

	Q98. Was the training certified by the institution where the skills were acquired?
	1. Yes
2. No

	SECTION 4: TRAINING GAPS AND NEEDS

	Q99. Since returning, have you received any training to help you reintegrate into the labor market?
	1.	Yes-GO TO Q25
2.	No -GO TO Q27

	Q100. In which sector/area have you received training? SELECT ALL THAT APPLY
	1. Construction 
2. Retail 
3. Tourism and Hospitality 
4. Beauty 
5. Fisheries 
6. Transport 
7. Soft skills/Other skills

	
Q101. 11.	If yes, which types of training have you received? SELECT ALL THAT APPLY
	OCCUPATION
	COD

	Q1. 
	Construction
	

	Q2. 
	1. Managers in construction
	Q25=1

	Q3. 
	2. Civil engineers
	Q25=1

	Q4. 
	3. Architects/Architectural technologists’ technicians
	Q25=1

	Q5. 
	4. Quantity surveyors
	Q25=1

	Q6. 
	5. Building & civil engineering technicians
	Q25=1

	Q7. 
	6. Draughts persons
	Q25=1

	Q8. 
	7. Building inspectors
	Q25=1

	Q9. 
	8. Graphic Designers
	Q25=1

	Q10. 
	9. Plumbing
	Q25=1

	Q11. 
	10. Steel erectors
	Q25=1

	Q12. 
	11. Masons
	Q25=1

	Q13. 
	12. Roofing specialists
	Q25=1

	Q14. 
	13. Carpentry 
	Q25=1

	Q15. 
	14. Plastering
	Q25=1

	Q16. 
	15. Floor and wall tilers
	Q25=1

	Q17. 
	16. Painters and decorators
	Q25=1

	Q18. 
	17. Mobile machine drivers & operatives
	Q25=1

	Q19. 
	18. Wiring/electrician
	Q25=1

	Q20. 
	19. Cabro paving
	Q25=1

	Q21. 
	Retail
	Q25=1

	Q22. 
	20. Retail Operations 
	Q25=1

	Q23. 
	21. Brand Management
	Q25=1

	Q24. 
	22. Marketing 
	Q25=1

	Q25. 
	23. Merchandising
	Q25=1

	Q26. 
	24. E-Commerce (Omni-Channel)
	Q25=1

	Q27. 
	25. Product knowledge
	Q25=1

	Q28. 
	26. Selling 
	Q25=1

	Q29. 
	27. Inventory management
	Q25=1

	Q30. 
	Tourism and Hospitality
	Q25=1

	Q31. 
	28. Cookery
	Q25=1

	Q32. 
	29. Chef
	Q25=1

	Q33. 
	30. Bartender/ Sommelier
	Q25=1

	Q34. 
	31. Housekeeping
	Q25=1

	Q35. 
	32. Maintenance
	Q25=1

	Q36. 
	33. Tour Operator
	Q25=1

	Q37. 
	34. Spa services
	Q25=1

	Q38. 
	35. Travel agency management
	Q25=1

	Q39. 
	36. Food & beverage/waiter 
	Q25=1

	Q40. 
	37. Event planning & management
	Q25=1

	Q41. 
	38. Tourism Sales and Office Operations
	Q25=1

	Q42. 
	39. Human Resource management
	Q25=1

	Q43. 
	40. Food and beverage management
	Q25=1

	Q44. 
	41. Health and safety
	Q25=1

	Q45. 
	42. Tourism attraction management
	Q25=1

	Q46. 
	43. Guest relations
	Q25=1

	Q47. 
	Beauty
	Q25=1

	Q48. 
	44. Makeup artist
	Q25=1

	Q49. 
	45. Hairstylist
	Q25=1

	Q50. 
	46. Beautician
	Q25=1

	Q51. 
	47. Barber
	Q25=1

	Q52. 
	48. Beauty therapist
	Q25=1

	Q53. 
	49. Tattoo artist
	Q25=1

	Q54. 
	50.  Skin care specialist
	Q25=1

	Q55. 
	51. Nail technician (fingernails and toenails)
	Q25=1

	Q56. 
	Fisheries
	Q25=1

	Q57. 
	52. Fishing 
	Q25=1

	Q58. 
	53. Fish cutters
	Q25=1

	Q59. 
	54. Aquaculture (breeding, rearing and harvesting various fish)
	Q25=1

	Q60. 
	55. Seafood processing
	Q25=1

	Q61. 
	56. Fisheries technician (Lifeboat crew; Boat Handler. Engineering. Marine Engineering)
	Q25=1

	Q62. 
	57. Sailor (deckhand or nautical professional)
	Q25=1

	Q63. 
	58. Boat captain
	Q25=1

	Q64. 
	Transport
	Q25=1

	Q65. 
	59. Clearing and forwarding
	Q25=1

	Q66. 
	60. Driving
	Q25=1

	Q67. 
	61. Procurement and supplies management
	Q25=1

	Q68. 
	62. Warehousing and storage
	Q25=1

	Q69. 
	63. Inventory management
	Q25=1

	Q70. 
	64. Logistics management
	Q25=1

	Q71. 
	65. Logistics analysis
	Q25=1

	Q72. 
	66. Fleet and transport management
	Q25=1

	Q73. 
	
	Q25=1

	Q74. 
	Other skills/Soft Skills
	Q25=1

	Q75. 
	67. Domestic work
	Q25=1

	Q76. 
	68. Foreign language 
	Q25=1

	Q77. 
	69. Customer service
	Q25=1

	Q78. 
	70. Communication skills
	Q25=1

	Q79. 
	71. Entrepreneurial 
	Q25=1

	Q80. 
	72. Computer literacy
	Q25=1

	Q81. 
	73. Teamwork
	Q25=1

	Q82. 
	74. Interpersonal communication
	Q25=1

	Q83. 
	75. Cultural awareness
	Q25=1

	Q84. 
	76. Financial analysis and budget management skills
	Q25=1

	Q85. 
	77. Telephone skills
	Q25=1

	Q86. 
	78. Dispute resolution
	Q25=1

	Q87. 
	79. Physical fitness
	Q25=1

	Q88. 
	80. Personal safety
	Q25=1

	Q89. 
	81. Administrative Skills
	Q25=1

	Q90. 
	82. General Management Skills
	Q25=1

	Q91. 
	83. Problem Solving Skills
	Q25=1

	Q92. 
	84. Other (Specify)
	Q25=1

	Q102. IF Q25 is YES: Which of the following best describes the training you have attended upon return?	
	1. Formal with certification
2. Informal or non formal without certification
	

	
Q103. Which skills or competencies do you feel you still need to successfully reintegrate into the labor market? SELECT ALL THAT APPLY
	OCCUPATION
	COD

	Q93. 
	Construction
	

	Q94. 
	1. Managers in construction
	Q26=1

	Q95. 
	2. Civil engineers
	Q26=1

	Q96. 
	3. Architects/Architectural technologists’ technicians
	Q26=1

	Q97. 
	4. Quantity surveyors
	Q26=1

	Q98. 
	5. Building & civil engineering technicians
	Q26=1

	Q99. 
	6. Draughts persons
	Q26=1

	Q100. 
	7. Building inspectors
	Q26=1

	Q101. 
	8. Graphic Designers
	Q26=1

	Q102. 
	9. Plumbing
	Q26=1

	Q103. 
	10. Steel erectors
	Q26=1

	Q104. 
	11. Masons
	Q26=1

	Q105. 
	12. Roofing specialists
	Q26=1

	Q106. 
	13. Carpentry 
	Q26=1

	Q107. 
	14. Plastering
	Q26=1

	Q108. 
	15. Floor and wall tilers
	Q26=1

	Q109. 
	16. Painters and decorators
	Q26=1

	Q110. 
	17. Mobile machine drivers & operatives
	Q26=1

	Q111. 
	18. Wiring/electrician
	Q26=1

	Q112. 
	19. Cabro paving
	Q26=1

	Q113. 
	Retail
	

	Q114. 
	20. Retail Operations 
	Q26=2

	Q115. 
	21. Brand Management
	Q26=2

	Q116. 
	22. Marketing 
	Q26=2

	Q117. 
	23. Merchandising
	Q26=2

	Q118. 
	24. E-Commerce (Omni-Channel)
	Q26=2

	Q119. 
	25. Product knowledge
	Q26=2

	Q120. 
	26. Selling 
	Q26=2

	Q121. 
	27. Inventory management
	Q26=2

	Q122. 
	Tourism and Hospitality
	

	Q123. 
	28. Cookery
	Q26=3

	Q124. 
	29. Chef
	Q26=3

	Q125. 
	30. Bartender/ Sommelier
	Q26=3

	Q126. 
	31. Housekeeping
	Q26=3

	Q127. 
	32. Maintenance
	Q26=3

	Q128. 
	33. Tour Operator
	Q26=3

	Q129. 
	34. Spa services
	Q26=3

	Q130. 
	35. Travel agency management
	Q26=3

	Q131. 
	36. Food & beverage/waiter 
	Q26=3

	Q132. 
	37. Event planning & management
	Q26=3

	Q133. 
	38. Tourism Sales and Office Operations
	Q26=3

	Q134. 
	39. Human Resource management
	Q26=3

	Q135. 
	40. Food and beverage management
	Q26=3

	Q136. 
	41. Health and safety
	Q26=3

	Q137. 
	42. Tourism attraction management
	Q26=3

	Q138. 
	43. Guest relations
	Q26=3

	Q139. 
	Beauty
	

	Q140. 
	44. Makeup artist
	Q26=4

	Q141. 
	45. Hairstylist
	Q26=4

	Q142. 
	46. Beautician
	Q26=4

	Q143. 
	47. Barber
	Q26=4

	Q144. 
	48. Beauty therapist
	Q26=4

	Q145. 
	49. Tattoo artist
	Q26=4

	Q146. 
	50.  Skin care specialist
	Q26=4

	Q147. 
	51. Nail technician (fingernails and toenails)
	Q26=4

	Q148. 
	Fisheries
	

	Q149. 
	52. Fishing 
	Q26=5

	Q150. 
	53. Fish cutters
	Q26=5

	Q151. 
	54. Aquaculture (breeding, rearing and harvesting various fish)
	Q26=5

	Q152. 
	55. Seafood processing
	Q26=5

	Q153. 
	56. Fisheries technician (Lifeboat crew; Boat Handler. Engineering. Marine Engineering)
	Q26=5

	Q154. 
	57. Sailor (deckhand or nautical professional)
	Q26=5

	Q155. 
	58. Boat captain
	Q26=5

	Q156. 
	Transport
	

	Q157. 
	59. Clearing and forwarding
	Q26=6

	Q158. 
	60. Driving
	Q26=6

	Q159. 
	61. Procurement and supplies management
	Q26=6

	Q160. 
	62. Warehousing and storage
	Q26=6

	Q161. 
	63. Inventory management
	Q26=6

	Q162. 
	64. Logistics management
	Q26=6

	Q163. 
	65. Logistics analysis
	Q26=6

	Q164. 
	66. Fleet and transport management
	Q26=6

	Q165. 
	
	

	Q166. 
	Other skills/Soft Skills
	

	Q167. 
	67. Domestic work
	Q26=7

	Q168. 
	68. Foreign language 
	Q26=7

	Q169. 
	69. Customer service
	Q26=7

	Q170. 
	70. Communication skills
	Q26=7

	Q171. 
	71. Entrepreneurial 
	Q26=7

	Q172. 
	72. Computer literacy
	Q26=7

	Q173. 
	73. Teamwork
	Q26=7

	Q174. 
	74. Interpersonal communication
	Q26=7

	Q175. 
	75. Cultural awareness
	Q26=7

	Q176. 
	76. Financial analysis and budget management skills
	Q26=7

	Q177. 
	77. Telephone skills
	Q26=7

	Q178. 
	78. Dispute resolution
	Q26=7

	Q179. 
	79. Physical fitness
	Q26=7

	Q180. 
	80. Personal safety
	Q26=7

	Q181. 
	81. Administrative Skills
	Q26=7

	Q182. 
	82. General Management Skills
	Q26=7

	Q183. 
	83. Problem Solving Skills
	Q26=7

	Q184. 
	84. Other (Specify)
	Q26=7

	Q104. Do you face any barriers in accessing training programs?
	1. Yes
2. No 

	Q105. Why have you selectedthis skill/trade course?
	1. Self interest
2. Market demand
3. Sole availability in the training centers
4. Sponsored scheme
5. Other (please specify) 

	Q106. Why do you want to receivethe training? ONE ANSWER ONLY 
	1. For seeking employment
2. Self-business startup/self-employment
3. Other (please specify)

	Q107. Would you like these skills recognized/certified?
	1. Yes
2. No

	Q108. IF Q33 IS YES: Why is the recognition/certification required?
	

	Q109. If you think you would be able to find a job upon completion of the course, where could such an opportunity arise? MORE THAN ONE ANSWER POSSIBLE
	1. With local private employers
2. With national level private employers
3. Government job at local or national level
4. International/overseas employment
5. Other (please specify)

	Q110. [bookmark: _Hlk181962764]What type of business do you intend to start?
	

	Q111. Why do you choose this type of business?
	

	SECTION 5: MARKET OPPORTUNITIES AND EMPLOYMENT

	Q112. What are the main challenges preventing you from finding a job or starting a business? SELECT ALL THAT APPLY
	1. Lack of market opportunities
2. Insufficient skills or qualifications
3. Lack of access to finance
4. Legal barriers
5. Other (please specify) 
	ONLY ASK IFQ10=2

	Q113. Which sector do you believe has the most opportunities for wage employment in your area?
	1. Construction 
2. Retail 
3. Tourism and Hospitality 
4. Beauty 
5. Fisheries 
6. Transport 
7. Domestic work
8. Other (specify)

	Q114. Explain your answer for the choice in Q31
	

	Q115. Which sector do you believe has the most opportunities for self-employment?
	1. Construction 
2. Retail 
3. Tourism and Hospitality 
4. Beauty 
5. Fisheries 
6. Transport 
7. Domestic work
8. Other (specify)

	Q116. Explain your answer for the choice in Q33
	

	SECTION 5: TRAINING INSTITUTIONS AND PROGRAMS

	Q117. Do you feel that existing training institutions in your area offer relevant and effective programs?
	1. Yes
2. No
3. Don’t know/Can’t tell

	Q118. What improvements would you suggest for training programs in Mombasa or Nairobi?
	

	Q119. Are there any specific institutions you would recommend for the training provision services?
	1. Yes -GO TO Q46
2. No -GO TO Q47
3. Don’t know/Can’t tell -GO TO Q47

	Q120. What is the name of institution(s) you would recommend and why?
	

	SECTION 6: LABOR MARKET INTERMEDIATION AND BUSINESS SUPPORT

	Q121. Have you accessed any labour market services e.g job matching, employment services etc or business development support since returning?
	1.	Yes -GO TO Q48
2.	No -GO TO Q50
3.	Don’t know/Can’t tell -GO TO Q50

	Q122. Which services have you used? SELECT ALL THAT APPLY
	1. Job matching platforms
2. Business mentorship programs
3. Financial advisory services
4. Microfinance or loan services
5. Other (specify)

	Q123. What kind of support do you feel would help you the most in finding employment or starting a business?
	

	SECTION 7: RECOMMENDATIONS AND SUPPORT SYSTEMS

	Q124. What do you believe is the most critical change that can help returnees successfully reintegrate into the labor market?
	

	Q125. Do you feel that the government and local organizations are providing adequate support for returnees?
	1.	Yes -GO TO Q54
2.	No -GO TO Q52
3.	Don’t know/Can’t tell -GO TO Q54

	Q126. Why do you feel so?
	ASK ONLY IF RESPONSE TO Q51=2

	Q127. What specific recommendations would you make to improve labor market reintegration programs for returnees?
	

	SECTION 8: TRAINING IMPLEMENTION

	Q128. What would you consider to be the most common barriers to development opportunities for you? PLEASE SELECT ALL THAT APPLY
	1. Work conditions
2. Lack of training providers
3. Course relevance
4. Funding support
5. Literacy and numeracy
6. Course time/ing
7. Other (specify)

	Q129. What type of learning style do you prefer for yourself and your staff
	1. Distance learning/e-learning
2. Face to face 
3. College based
4. On the job training
5. Combination (specify) 
6. Other (specify)

	Q130. What training setting or approach do you prefer?
	No preference (1)
	Slightly prefer (2)
	Prefer (3)
	Strongly prefer (4)


	Q48_1 On-site classroom with trained leader (lecture)
	
	
	
	

	Q48_2 Individual instruction –online
	
	
	
	

	Q48_3 Individual instruction – workstation based
	
	
	
	

	Q48_4 Offsite- Specialty multi-session course
	
	
	
	

	Q48_5 Offsite: Regular course
	
	
	
	

	Q48_6 Study visits/fact finding missions
	
	
	
	

	Q48_7 Slides with audio type
	
	
	
	

	Q131. Which course lengths are most appropriate for training and professional development opportunities? 
	1
Not at all Appropriate
	2
It’s more inappropriate
than appropriate
	3.
Rather Appropriate
	4.
Very Appropriate
	5. Difficult to answer
/ Not Applicable

	Q49_1 Half a day
	
	
	
	
	

	Q49_2 One full day
	
	
	
	
	

	Q49_3 Two or three days
	
	
	
	
	

	Q49_4 One week
	
	
	
	
	

	Q49_5 More than one week
	
	
	
	
	

	Q49_6 Regular intervals (e.g. one day a week for 6 months)
	
	
	
	
	

	Q132. If you were provided with the requisite materials, do you think you can learn on your own by referring to the hand-outs/literature provided?
	1. With a little difficulty 
2. With some difficulty 
3. Find it Very difficult
4. Usually, would prefer someone to explain it

	Q133. Please provide any additional information that is relevant to this assessment?
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