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Module 2. Enabling evidence-based action

Working to combat child labour requires you to take action, driven by evidence. This module will help you to understand
how different data collection methods can help to build a strong knowledge base on child labour to support
evidence-based action.
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Lesson 1: What would you do? 1

Lesson 1 of 7

» What would you do?

Phoe Wah, Noe Noe and Mohammed need your help.

Read the story below.

SAYAR U MYINT GAVE US
A PROJECT TO COMPLETE.

HE ASKED US TO THINK OF WAYS TO HELP | FIRST, WE NEED TO UNDERSTAND WHY
CHILDREN WHO ARE WORKING AS THEY HAVE TO WORK, WHERE THEY'RE FROM,
DOMESTIC WORKERS. AND WHAT THEIR FAMILY SITUATION IS.

WE SHOULD MAKE POSTERS SAYING “ ¥ (A= THAT SHOULD GET
"STOP CHILD LABOUR". | EVERYONE'S ATTENTION !
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SO,WHAT SHOULD WE DO ?

WHAT ACTIONS CAN WE TAKE ?

Can you respond to Noe Noe, Phoe Wah and Mohammed?
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Lesson 2 of 7

p» Learning objectives

Noe Noe's questions are probably on your mind as well. This module will give you the tools needed to answer these questions
and more.

It will help you:

> Identify the key strategies needed before taking any action towards preventing and addressing child labour.

> Understand the need for reliable, up-to-date data or evidence to make informed decisions around the best strategy to use to
eliminate child labour.

> Identify the benefits and disadvantages of different data-collection methodologies.

> Recognize the ethical considerations needed when collecting data, especially from children.

Note: To best understand the concepts in this module, you are encouraged to first complete Module 1.
How important is it?

Ready to begin learning?
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Lesson 3 of 7

p Strategies to combat child labour

Three strategies

The actions you can take can be broadly categorized under three strategies:

8 \%_

WORKING
’“::,':;'“G CHILDREN
s
Ao ‘ ENSURING
— RE-INTEGRATION
~ . -
o Lo
1. Preventing child Labour 2. Protecting working children 3. Ensuring reintegration

What does each of these strategies mean?

1. Preventing child labour

Prevention is better than a cure. Therefore, the first strategy is always to prevent child labour from taking place.

Strategies to prevent child labour broadly aim to keep children in school and out of hazardous work. This can be done in many ways
and by many partners.

The prevention actions you can take can be broadly categorized into five complementary approaches that mutually support each

other:

oA e

Advocacy and improved legislation that is in compliance with international standards.

Broad, general programmes that ensure access to free, good-quality, and compulsory education for all children.
Campaigns that raise awareness among parents and other duty bearers.

Promotions to reduce poverty and encourage economic development, especially in child labour-prone communities.
Focused child labour campaigns that specifically aim to raise awareness and build capacity to address child labour.

2. Protecting working children

This strategy is only applicable to older children above the minimum age for work, which is 14 years and above in Myanmar.
These children need protection from work hazards and any violations of their right to education.

The approaches that can be taken to protect working children include:

vvvvyy

v

Labour inspection and enforcement of the law.

Training and orientation for employers.

Provision of technical and vocational education and training (TVET).

Non-formal education (NFE) to legally-working children to prevent exposure to risks, but also to allow working children
to pursue education.

Knowledge and awareness about their rights and labour laws.

Awareness of and application of occupational safety and health work standards by employers, TVET institutions, and
labour inspectors.

Build capacity of workers’ organizations.
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3. Ensuring reintegration
The third strategy is mainly applicable to younger children and children in worst forms of child labour (WFCL) situations.

Because these children are in situations where it is not possible to make changes that would make the situation acceptable, they
need to be removed from their current situation and reintegrated into school, training or other appropriate environments.

The approaches to reintegrating children require several steps:
1. Identify the children and discover the (often) hidden situations in which they work.
2. Provide appropriate services, depending on the situation the child is in, for example:

- school support grants;
- educational counseling;
- health and psychosocial services;
- income generation support to replace the child’s income;
- non-formal education (NFE) as a pathway towards formal education; and
- TVET and skills training for older children
3. Follow-up with the children and their families to ensure that the children remain free of child labour and thrive.

Note: Delivering such services may require capacity-development initiatives with, for example,
teachers, social workers and others who work with children. To best understand the concepts in
this module, you are encouraged to refer to Module 6. Withdrawal of and remedies for WFCL cases.

(@
Learning milestone

4
Remember Noe Noe's school project? She was looking for -
the best action to take for children working as domestic .

workers. These children were her age, about 10 years old.

You may have gathered that determining which strategy to
use depends on multiple factors. Can you help Noe Noe?

a8 &R

5



» E-learning Programme on Child Labour Pack

Can you identify the best strategy to address a child labour
case wherein 10-year-old children are working as domestic
workers?

Select the appropriate option below. You can view the correct answer at the back of this booklet, in the Answers Annex.

Prevention is always a useful strategy and better than a cure. The first strategy,
o preventing child labour, applies to this situation:

Noe Noe should recommend a focused campaign on child labour to raise awareness
among the children's parents and their employers.

The second strategy, protecting working children, applies to this situation:

e Domestic work can be hazardous, as children are isolated and may be abused.
Their employers should get trained. The children will need non-formal education
to prevent their exposure to risks.

The third strategy, reintegration, applies to this situation.

G The children working as domestic workers are too young. They need to be reintegrated
into school and given counselling. Their parents will need to be provided with
alternative sources of income.

How can you ensure you are taking the right action?
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Lesson 4 of 7

» Creating a knowledge base

Why the need?

To ensure you are taking the right action, you need a knowledge base - you need data.

Do you remember the currentdata | ,

on child labour in Myanmar?

One data point is that child labour in Myanmar is primarily concentrated in agriculture (61 per cent of cases), and the share
for manufacturing is 12 per cent.

What would your next point of action be?

Select the appropriate option below. You can view the correct answer at the back of this booklet, in the Answers Annex.

o Focus more on agriculture because that's where you can make the largest impact.

e Get more data, as there is always more to the story.

Ready to understand the different data-collection methodologies?

Quantitative statistical surveys

This data-collection method is useful for meeting certain specific needs, such as making decisions and identifying trends or
patterns. Quantitative surveys also allows for data comparison and analysis.

View each card below to understand how data is collected as part of quantitative statistical surveys, as well as the benefits and
disadvantages of such surveys.
Quantitative, statistical surveys will:

» provide aggregate data on key statistical variables, such as the number of children
engaged in different forms of work, as well as their age, gender and other characteristics;

. » be useful for generating an overall picture of the nature and context of child labour.
Collection method e e ;

Quantitative statistical surveys are useful for: @@

»  collecting information on the prevalence, characteristics, and determinants of child labour; %&W

»  being statistically representative. .
Benefits
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Quantitative statistical surveys have disadvantages, such as:
> providing only a high-level understanding of child labour;

> not being suitable for capturing WFCL or hidden child labour (for example, child
domestic work);

Disadvantages > not allowing for disaggregation of information at the community/local level.

For example

An example of a quantitative statistical survey is the National Child Labour
Survey.

Qualitative studies

While understanding the collection methods and benefits of in-depth qualitative studies, you are encouraged to compare this
method with the quantitative statistical surveys you just learned about.

View each card below to understand how data is collected as part of qualitative studies, as well as the benefits and the
disadvantages of such studies.

Qualitative studies will often use in-depth interviews combined with other methods,
such as community mappings, observations, focus group discussions, and additional,
more participatory, methods.

Collection method

Qualitative studies have certain benefits, as @@

»  allow for in-depth investigation; %&W

»  provide insights on participants’ experiences, perceptions and practices that cannot be .
understood adequately through quantitative surveys. Benefits

Qualitative studies also have disadvantages, such as:

> They often require preparation substantial time for interviews, focus groups and
so on, as they rely on research participants trusting the researchers, especially
when sharing details about sensitive topics, such as experiences with WFCL.

> Some situations related to child labour can be quite sensitive, and therefore
victims or their family members may not wish to speak about it, especially in a
group setting.

. > Raising potentially traumatic memories and experiences can require support or
Disadvantages follow-up to avoid harm to the respondent.
> Is time-consuming.

> Responses to open-ended questions can be difficult to analyse.
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For example

An example of this method is participatory research at the community level, such as a study
on the underlying drivers of child labour in selected communities in Mandalay. The results of
such a study cannot be generalized to cover all big cities in Myanmar, but most likely the
insights from the study could point to the underlying drivers of child labour in similar communities
in Yangon or other cities.

Mixed methodologies

As the name suggests, a mixed methodology approach combines different methodologies in a single study.

View each card below to understand how data is collected using a mixed methodology approach, as well as the benefits of taking
such an approach.

An example of a mixed methodology is combining a statistical survey with qualitative
research, such as in-depth interviews or focus group discussions.

Mixed methodologies are often used in sectoral studies, which are research on the

. nature and extent of child labour in a given sector.
Collection method

Mixed methodologies are useful and beneficial

» enabling in-depth research on, for example, a specific agricultural sector or on a ®@
particular form of hidden child labour, such as domestic service. E & !

Benefits

» researching WFCLs.
»  generating evidence at a quick pace, which can be achieved through rapid assessments

of a priority area that requires urgent formulation and implementation of strategies
to eliminate child labour.

For example

An example of a mixed methodology approach is a Knowledge, Attitudes, and
Practices (KAP) survey.
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Learning milestone

Which of the following are true of using a quantitative statistical survey methodology?

Select the appropriate options below. You can view the correct answers at the back of this booklet, in the Answers Annex.

illegal, as they are based on responses from heads of households, who are unlikely

o Statistical surveys are best suited to forms of child labour that are not hidden or
to reveal information about the existence of such practices in the household.

Statistical surveys are extraordinarily complex exercises that require specialist statistical
e knowledge, usually only present in national statistical bureaus and similar
organizations.

Statistical surveys can be used to collect information on the prevalence, characteristics
e and determinants of (non-hidden) forms of child labour.

Qualitative comparative analysis

View each card below to understand how data is collected as part of a qualitative comparative analysis, as well as the benefits and
disadvantages of such an analysis.

A qualitative comparative analysis, such as a policy or legal analysis, is typically a
specialized desk analysis reviewing existing evidence from statistical surveys and
qualitative/mixed methodology research to generate recommendations for action,
policies and programmes on child labour.

If this type of research involves fieldwork, it would typically be in the form of interviews
and other forms of consultations with key stakeholders (such as, government
Collection method representatives, workers’ and employers’ organizations, and NGOs). The research
process may also involve consultations with children and young people to obtain
their perspectives on the action that is needed to eliminate child labour.

The advantage of qualitative comparative analyses is that they allow you to
collate and analyse the existing evidence in a relatively simple and inexpensive Qg\
way.

%@
B

Benefits

Comparative analyses usually do not generate new data or other insights on the
nature and extent of child labour.

Disadvantages
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For example

An example of this method is a policy analysis.

Management information systems

View each card below to understand how data is collected and organized in Management Information Systems (MIS), as well as the
benefits and disadvantages of such systems.

Different MIS may collect, store and utilize information on child labour.

The data can be collated and analysed in an anonymized form, which

will provide, for example:

> A picture of whether more children are identified as child labourers in certain
geographical areas. Some systems (such as education MIS), even though they are

. not meant to capture child labour, still provide useful information that can be
Collection method combined with other data to provide a more comprehensive picture.

>  How many boys and girls are identified as child labourers; whether the identified
children tend to work in certain sectors or industries; and so on.

The data from child protection systems, labour inspection systems, child labour ®©
monitoring systems, education management information systems, and so on &

can provide valuable information. The child labour picture generated from Q(\ (4‘9
these data can be updated relatively easily over time as the data is already being

collected and stored anyway. Benefits

Using this type of data collection does not have the same statistical validity as a
survey.

The establishment of an MIS can be complex and resource-demanding, so it may take

. time (and funding and effort) before data are available
Disadvantages

For example

An example of an MIS is the Child Protection Monitoring System.

Note: This module is meant to provide a general overview of data collection methods and it is not
comprehensive. There are different tools that are not discussed here, and these tools will also
have their own specific strengths and weaknesses.
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Learning milestone

Which of the following is true of qualitative comparative analyses?

Select the appropriate options below. You can view the correct answers at the back of this booklet, in the Answers Annex.

Comparative analyses are usually only conducted by national statistical bureaus
and similar organizations.

e A comparative analysis will have the same level of statistical validity as a survey.

A comparative analysis will collate and analyse existing evidence to formulate
e recommendations for evidence-based action strategies.

Aye Aye is sharing ho

——

f{-_.’

Ethical considerations

Considering and addressing ethical issues is essential when researching child labour, especially when doing direct research
with children and young people (for example, as part of sectoral studies or in-depth qualitative research).

Read each of the points below, which outline the key issues that need to be addressed when conducting both quantitative
and
qualitative research with children.

Point 1 - Access to children for research purposes. Who are the gatekeepers that need to be informed and involved? What
types of official clearances do researchers need to undertake research with children? Research shall be guided by the principles
of beneficence and nonmaleficence; that is, the research should be helpful to others while also doing no harm.

Point 2 - Obtain consent from the children participating in the research and from their guardians (and other
gatekeepers). This entails making sure the research purpose, process, and so on is made clear in a way that is comprehensible
to children of different age groups.

Point 3 - Ensure anonymity, confidentiality and the safeguarding of information. Just like adults participating in
research, children have the right to remain anonymous and to pull out of the research at any time, and researchers have the
responsibility to ensure that the information provided is kept confidential. However, emphasis must be placed on the principle
of doing no harm. Children have a right to protection against abuse and exploitation, and therefore the research team must
have in place procedures for referring a child for child protection support services if they are given information that raises
concerns over the child’s safety. For example, some WFCLs might relate to illegal activities, and there might be an obligation
for the research to report the child to the authorities for the child’s own safety. Children must understand that this could
mean breaching their right to anonymity.



Lesson 4: Creating a knowledge base 13

Point 4 - Participatory research practices are often seen as a way to address power imbalances and to engage children
in the research. However, while this may be the case, researchers must still evaluate their methods to ensure that they are
appropriate and child-friendly within the specific research context. The importance of developing ethical protocols that are
tailored to child labour must be emphasized. For example, providing guidance to the interviewer on what to do if a child seeks
help.

Point 5 - Visual data (such as photos and videos from research sessions) must adhere to the same principles of
anonymity and confidentiality as any other types of information, and children and their guardians should give informed
consent when visual materials are collected and used.

Point 6 - Payment for participation should be considered, as it may - or may not - be appropriate in the specific context
where children participate in research. For example, when researching child labour, child participants may forego income to
participate in the research.

Point 7 - Dissemination of research findings should always involve the dissemination of findings to those who participated
in the research and volunteered their time and information.

Learning milestone

Win is 19 years old and had worked as a child in a garment
factory. She had a hard life working through nights and
had to sleep on the floor. She met up with a UNICEF officer
and wants to address ethical issues about child labour.

She wants to participate in research aimed at combating
child labour and understands the ethical considerations
that a child labourer should know. Let's see if we can help
Win.

o &2

Identify how to consider and address ethical issues that are
essential when researching child labour.

Select the appropriate options below. You can view the correct answers at the back of this booklet, in the Answers Annex.

On commencing research, the first question to ask is: Who are the gatekeepers for
0 the research project? The school or the childcare facility in question? Parents?
Health and social care authorities?

Carrying out any research with children and young people necessitates obtaining
the informed consent of the children/young people.

The reasons for anonymizing research participants in publications is not required
to be explained to children, who may often wish to have their names used.
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Lesson 5 of 7

P Areas of action

Read below to learn more about various areas of action.

Policy formulation

»  Astrong knowledge base will make formulating coherent, effective policy measures easier.

»  The first step when formulating a child labour policy and/or National Action Plan is a situation assessment, which can
be aided by a national survey.

»  Action is required to end child labour by 2025!

Planning and programming

»  Develop a plan and programme for collecting data and knowledge from multiple sources, depending on what is
planned for.
»  Establishing a baseline will be useful for measuring progress. This baseline can be established in a number of ways,
such as:
- a sectoral study;
- a desk analysis of existing sources;
- a full national child labour survey, or something entirely different.
»  Build data collection and analysis into programmes, both for monitoring the programme and for future planning.

Child Labour Monitoring System (CLMS)

»  Have an organizing principle or structure that enables evidence-based action.

Usually integrated with child protection (or other) systems, where such systems exist.

»  Serves as a backbone to identify individual children and refer them to appropriate services (which should be done via
a standard operating procedure (SOP) for such occurrences).

»  Data collection and storage that allows both for tracking the progress of individual children and the aggregation of
anonymized data.

>  Aspecific ethical issue for a CLMS: Who has access to the data and in what form, and how can you ensure that
children can access and know what is in their records?

v

Which of the following are key aspects of the "planning and
programming” component of an evidence-based action?

Select the appropriate options below. You can view the correct answers at the back of this booklet, in the Answers Annex.

Developing a detailed plan and programme for the collection of data and knowledge,
potentially from multiple sources, depending on what is planned for.

services.

e Serving as a backbone to identify individual children and refer them to appropriate

Building data collection and analysis into programmes, both for monitoring the
programme and for future planning.
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p Self-evaluation

Well done!

You've almost completed Module 2: Enabling evidence-based action.

Here is a self-evaluation with questions specially designed to help you identify any learning gaps. This is not a test, because
while you will receive a score, there is no passing score. Use your score to identify what you may need to go back and review.

You can attempt this self-evaluation as many times as you like!
Select the appropriate options and then view the correct answers at the back of this booklet, in the Answers Annex.
All the best!

Question 1 of 3

Aung is 14 years old. He works in Myanmar’s garment manufacturing sector. Due to widespread poverty, low rates of secondary
school enrollment and weak labour law enforcement, Aung has to work so that he can contribute to the household income.

Based on the contents of the paragraph above and your knowledge of child labour research, which data collection
methodology was most likely used to collect the information in this example?

Select the appropriate answer.

Participatory research at the community level.

Sectoral study.

Labour force survey.

®© 060

Question 2 of 3

Myat is 14 years old. She works in a tea shop and washes the dishes. She does not understand how this job is threatening her
physical, mental and moral development. She works till the tea shop closes as she awaits her mother, who is working on the
construction of a hotel nearby.

Based on this example, what do you think will be the best data collection methodology for planning purposes,
especially for developing awareness campaigns?

Select the appropriate answer.

o Child labour surveys that collect data at the household level, using random
sampling.

Aggregation of data from surveys in several countries on estimates of the
incidence of child labour.

A specific type of qualitative or mixed methodology study to understand people’s

G knowledge about child labour, their attitudes towards child labour (what do
people consider child labour), and their practices (which may or may not be in line
with their attitudes).
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Question 3 of 3

My friend Kan is 9-years-old and her family sold what they had owned and moved from their farm to the village. Her family
has no more farmland or other property, but they do have debts. A few days after the move, Kan found work at a construction
site lifting heavy cement bags. I want to tell Sayar U Myint, the schoolteacher, about her situation, as Kan does not even
attend school anymore.

Can you identify which of the following strategies can help Kan?

Select the appropriate answer.

Preventing child labour. Initiating training sessions with Kan's village social
worker can help prevent child labour.

Protecting working children through labour inspection. Here the construction site
should be inspected so that there is no child labour.

Ensuring reintegration. Kan should be immediately removed from the construction

G site, and awareness-raising should be delivered to Kan's parents and other duty
bearers. In this case, Sayar U Myint should ask Kan's parents to send her to school
and not work as a construction worker.
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Lesson 7 of 7
» Summary

Before you close this module, here is a recap of key learnings.

View each item below for an important takeaway.

Zawr
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Project beneficiary, saving group member, Dagon Seikkan, Yangon, Myanmar, 2020. © Mayco Naing/ ILO

The key strategies for taking action towards eliminating child labour are:
»  preventing child labour;
»  protecting working children; and
»  ensuring reintegration.

There are a number of different types of data collection, storage and handling strategies, such as:
»  quantitative statistical surveys;

in-depth qualitative studies;

mixed-methodology research;

comparative analysis; and

management information systems (MIS), among others.

vvvvyy

Using data to take evidence-based action, such as:
>  Developing a policy formulation to end child labour by 2025.
»  Planning and programming - including using data both for programme monitoring and future planning.
» A CLMS, which can provide an organizing principle or structure useful for child protection.
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> Alliance 8.7

Thank you! We hope you found this
learning module useful.
This module can also be accessed online at
https://ecampus.iloyangon.org/
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Lesson 3, Page 6
Can you identify the best strategy to address a child labour case wherein 10-year-old children are working as domestic
workers?
If you chose option (C), your answer was correct. Well done!
This is already a child labour case, so it is too late for prevention. Because these children are very young - well below
the legal working age - they will need to be reintegrated; they cannot continue to work as domestic workers, as per

the law. One of the key strategies is coordination across agencies that have responsibilities relating to children.
national level. In Myanmar, the draft list of hazardous work was developed through tripartite consultations.

Lesson 4, Page 7

What would your next point of action be?

If you chose option (B), your answer was correct. Well done!

You need more data before you can take an action. For example, another data point was that around half of child
labourers worldwide - 73 million - perform hazardous work. Reliable, up-to-date and comprehensive data can

become a powerful call to action. This includes gathering statistical data, as well as data from qualitative and analytical
studies and evaluations and assessments of initiatives, in order to derive lessons and good practices.

Lesson 4, Page 10

Learning milestone

Which of the following are true of using a quantitative statistical survey methodology?
If you chose all of the options - (A), (B), and (C) - your answer was correct. Well done!

You have correctly identified some of the important features of the quantitative statistical survey methodology.

Lesson 4, Page 12

Which of the following is true of qualitative comparative analyses?
If you chose option (C), your answer was correct. Well done!

A comparative analysis will collate and analyse existing evidence to formulate recommendations for evidence-based
action strategies.
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Lesson 4, Page 13

Learning milestone

Identify how to consider and address ethical issues that are essential when researching child labour.
If you chose options (A) and (B), your answer was correct. Well done!

Certain ethical issues are essential to consider when doing research on child labour. These include, when commencing
research, first asking the question: who are the gatekeepers for the research project? These gatekeepers might be
parents, the school or childcare facility in question, and/or health and social care authorities. In addition, carrying out
any research with children and young people necessitates obtaining the informed consent of the children/young
people and their guardians (and potentially other gatekeepers as well).

Lesson 5, Page 14

Which of the following are key aspects of the "planning and programming” component of an evidence-based action?
If you chose options (A) and (B), your answer was correct. Well done!

Some of the key aspects of planning and programming include formulating detailed plans and programmes on collect-
ing data and knowledge, and building data collection and analysis into programmes, both for monitoring and future
planning purposes

Lesson 6, Page 15

Question 1 of 3

Based on the contents of the paragraph above and your knowledge of child labour research, which data collection
methodology was most likely used to collect the information in this example?

If you chose option (B), your answer was correct. Well done!

The data contained in the example was most likely obtained using a sectoral study. A sectoral study is useful for
in-depth research on the nature and extent of child labour in a given location or sector, combining the statistical
picture with qualitative research on the underlying root causes of child labour, children’s experiences, perceptions of
child labour, and other topics that are difficult to research via surveys.

Concerning the example provided, it is alright for a 14-year-old to help his family, but the working conditions in the
garment industry have no restrictions on working hours and children tend to work the same hours as the adults. It
is important that Aung works for no more than 4 hours and goes to school so that he can continue his education.
Community members can also observe and give feedback to parents, factory managers, and the public social welfare
system in cases of child labour or poor working conditions.
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Question 2 of 3

Based on this example, what do you think will be the best data collection methodology for planning purposes, especially
for developing awareness campaigns?

If you chose option (C), your answer was correct. Well done!

Option (C) provides an example of a knowledge, attitudes, and practices (KAP) study, which is a specific type of qualitative
or mixed methodology study to understand people’s knowledge, attitudes and practices in regard to child labour.

A KAP can be useful for planning, especially for awareness campaigns but also for other types of activities and
projects that may impact people’s knowledge, attitudes, and practices (such as, education initiatives).

In this example, it is alright for a 14-year-old to help out her family, but the tea shop owner is exploiting Myat by
depriving her of her childhood and interfering with her schooling. Also, it is important that Myat is paid properly and
goes to a mobile school that she can visit after work. Awareness campaigns can help to shift people’s attitudes and
practices so that children like Myat can work in an appropriate environment that does not disrupt their education or
otherwise impede their development.

Question 3 of 3

Can you identify which of the following strategies can help Kan?
If you chose option (C), your answer was correct. Well done!
Kan is far too young to be working and the work being performed is hazardous for a child. Kan should be immediately

removed from the construction site. It is also important that Kan has access to free and compulsory education of
good quality. To achieve this, awareness must be raised among Kan's parents.
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