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REPORT FORM FOR THE FOLLOWING INSTRUMENTS:
NURSING PERSONNEL CONVENTION, 1977 (No. 149)
DOMESTIC WORKERS CONVENTION, 2011 (No. 189)
NURSING PERSONNEL RECOMMENDATION, 1977 (No. 157)
DOMESTIC WORKERS RECOMMENDATION, 2011 (No. 201).


Article 19 of the Constitution of the International Labour Organization relates to the adoption of Conventions and Recommendations by the Conference, as well as to the obligations resulting therefrom for the Members of the Organization. The relevant provisions of paragraphs 5, 6 and 7 of this article read as follows:
5. In the case of a Convention:
	
(e)	if the Member does not obtain the consent of the authority or authorities within whose competence the matter lies, no further obligation shall rest upon the Member except that it shall report to the Director-General of the International Labour Office, at appropriate intervals as requested by the Governing Body, the position of its law and practice in regard to the matters dealt with in the Convention, showing the extent to which effect has been given, or is proposed to be given, to any of the provisions of the Convention by legislation, administrative action, collective agreement or otherwise and stating the difficulties which prevent or delay the ratification of such Convention.
6. In the case of a Recommendation:
	
(d)	apart from bringing the Recommendation before the said competent authority or authorities, no further obligation shall rest upon the Members, except that they shall report to the Director-General of the International Labour Office, at appropriate intervals as requested by the Governing Body, the position of the law and practice in their country in regard to the matters dealt with in the Recommendation, showing the extent to which effect has been given, or is proposed to be given, to the provisions of the Recommendation and such modifications of these provisions as it has been found or may be found necessary to make in adopting or applying them.
7. In the case of a federal State, the following provisions shall apply:
(a)	in respect of Conventions and Recommendations which the federal Government regards as appropriate under its constitutional system for federal action, the obligations of the federal State shall be the same as those of Members which are not federal States;
(b)	in respect of Conventions and Recommendations which the federal Government regards as appropriate under its constitutional system, in whole or in part, for action by the constituent states, provinces or cantons rather than for federal action, the federal Government shall:
	
(iv)	in respect of each such Convention which it has not ratified, report to the Director-General of the International Labour Office, at appropriate intervals as requested by the Governing Body, the position of the law and practice of the federation and its constituent states, provinces or cantons in regard to the Convention, showing the extent to which effect has been given, or is proposed to be given, to any of the provisions of the Convention by legislation, administrative action, collective agreement, or otherwise;
(v)	in respect of each such Recommendation, report to the Director-General of the International Labour Office, at appropriate intervals as requested by the Governing Body, the position of the law and practice of the federation and its constituent states, provinces or cantons in regard to the Recommendation, showing the extent to which effect has been given, or is proposed to be given, to the provisions of the Recommendation and such modifications of these provisions as have been found or may be found necessary in adopting or applying them.
In accordance with the above provisions, the Governing Body of the International Labour Office examined and approved the present report form. This has been drawn up in such a manner as to facilitate the supply of the required information on uniform lines.


Report
[bookmark: Texte14][bookmark: _GoBack]to be made no later than 28 February 2020, in accordance with article 19 of the Constitution of the International Labour Organization by the Government of      , on the position of national law and practice in regard to matters dealt with in the instruments referred to in the following questionnaire.
Workers’ and employers’ organizations may send comments no later than 30 June 2020.
*
Context and scope of the questions
The questionnaire has been prepared in the light of the ILO Declaration on Social Justice for a Fair Globalization and its follow-up. Account has been taken of the fact that “[t]his follow-up seeks to make the fullest possible use of all the means of action provided under the Constitution of the ILO to fulfil its mandate. Some of the measures to assist the Members may entail some adaptation of existing modalities of application of article 19, paragraphs 5(e) and 6(d), of the ILO Constitution, without increasing the reporting obligations of member States”. For instance, by grouping and focusing on instruments related to a specific strategic objective, General Surveys may provide an overview on the law and practice in ILO member States concerning certain instruments and feed into the recurrent discussions with relevant information on the trends and practices in relation to a given strategic objective. 
At its 334th Session in October–November 2018, the Governing Body requested the Office to undertake a General Survey on the instruments related to decent work for care economy workers in a changing economy: the Nursing Personnel Convention, 1977 (No. 149), and its Recommendation (No. 157), and the Domestic Workers Convention, 2011 (No. 189), and its Recommendation (No. 201).[footnoteRef:1] The General Survey will provide a comprehensive overview of the current situation in ILO member States with respect to care workers, as relevant to Conventions Nos 149 and 189, which may be useful for the next recurrent discussion on labour protection in a transforming world of work, which will take place at the 111th Session of the International Labour Conference in 2022. [1:  GB.334/LILS/PV, para. 69.] 

The General Survey will examine the different categories of care workers covered by the four instruments in both the formal and informal economies, which may take the form of direct care (nursing services, child care or personal care for ill persons or those with disabilities, as well as the elderly) or indirect care (which may include cooking, cleaning and other services). Both direct and indirect care services may be provided in a range of settings, including hospitals, clinics, or in or for private households. Direct or indirect care work provided in or for a private household or households can fall within the scope of the definition of domestic work as per Convention No. 189. In addition, special attention will be paid to the gender dimension of these forms of work. 
The inclusion of the nursing personnel and domestic worker instruments in a General Survey is particularly timely. The Working for Health five-year action plan for health employment and inclusive economic growth (2017–21) launched by the ILO, the Organisation for Economic Co-operation and Development and the World Health Organization in 2017 focuses on implementation of the recommendations of the United Nations (UN) High-level Commission on Health Employment and Economic Growth and seeks to stimulate investment in health employment and the care workforce in support of the achievement of the UN Sustainable Development Goals (SDGs). Conventions Nos 149 and 189 are relevant to the achievement of the SDGs, particularly Goals 3 (good health and well-being), 5 (gender equality), 8 (decent work and economic growth) and 10 (reduce inequalities). This General Survey will also coincide with the tenth anniversary of the adoption of Convention No. 189.
*
The following questions relate to issues covered by Conventions Nos 149 and 189 and Recommendations Nos 157 and 201. 
As appropriate, please give a specific reference (weblink) or include information relating to the provisions of the relevant legislation, regulations and policies, as well as electronic copies thereof.


Article 19 report form concerning decent work 
for care economy workers in a changing economy
Notes:
1. Governments of countries which have ratified one or several of the Conventions and from which a report is due under article 22 of the Constitution will use the present form only with regard to the Conventions not ratified, if any, and the Recommendations. It will not be necessary to repeat information already provided in reports under article 22 in connection with the Conventions ratified. The questions contained under the title “Possible need for standards-related action and for technical assistance” are addressed to all member States. 
2. When reference is made to “national laws and regulations” or “provisions”, this should be understood as including laws, regulations, policies, collective agreements, court decisions or arbitration awards.
3. Where the national legislation or other provisions do not cover issues raised in this questionnaire, please provide information on current and emerging practices.

	National policy on nursing personnel and the promotion
of adequate quality health services

	1.
	Please indicate whether, and if so, how the term “nursing personnel” has been defined in law or practice. Please indicate whether there are special rules concerning nursing personnel who provide care and services on a voluntary basis. If so, please provide information regarding such rules.
	Art. 1 of C.149.
Paras 1–3 of R.157.

	
     

	2.
	Please indicate whether there is a national policy concerning nursing services and nursing personnel aimed at providing the quantity and quality of nursing care necessary for attaining the highest possible level of health for the population. If so, please provide information regarding the content of the policy and the extent to which it has been or is being implemented, as well as in relation to any consultations held with the social partners in this respect. Please also indicate whether such policy, if it exists, applies to nationals and non-nationals.
	Arts 1(1) and (2) and 2(1) and (3) of C.149. 
Paras 4(1) and (2)(d) and 19(1) of R.157.

	
     

	3.
	Does the policy or the national law and practice on nursing services and personnel cover professional nurses, including midwives (birth attendants), and/or other categories of nursing personnel, such as auxiliary nurses and nursing aides? Are other categories of care workers covered by Conventions Nos 149 and 189 covered under national law, practice or policy, such as personal care workers, healthcare assistants, nursing aides, community health workers, or home-based personal care providers? Please explain.
	Para. 5(2)(a)–(c) of R.157.

	
     

	4.
	Have measures been taken in consultation with the social partners to establish a rational nursing personnel structure which classifies nursing personnel in a limited number of categories determined by reference to education and training, level of functions and authorization to practice? If so, please explain.
	Para. 5 of R.157.

	
     

	5.
	Please indicate whether and in what manner it is ensured that the national policy on nursing services and personnel is coordinated with policies and programmes relating to other aspects of healthcare and to other categories of workers in the field of health.
	Art. 2(1) and (4) of C.149. 
Para. 4(2)(a) of R.157.

	
     

	Nursing education and training

	6.
	If a national policy on nursing services and nursing personnel has been declared and pursued, please specify whether, and if so, what measures have been taken to provide nursing personnel with education and training appropriate to the exercise of their functions.
	Art. 2(2)(a) of C.149. 
Para. 4(1) and (2)(b) of R.157.

	
     

	7.
	Please provide detailed information regarding any laws, regulations and other measures in place which establish the basic educational and training requirements for the practice of nursing and limit the practice of nursing to persons who meet the requirements established. Please also provide information on the manner in which compliance with such requirements, if these exist, is supervised and enforced and the authorities, if any, mandated to regulate education, training and practice.
	Arts 3 and 4 of C.149.
Paras 7(3) and (4) and 13(a) and (b) of R.157.

	
     

	8.
	Please indicate whether any measures have been taken to promote education and employment of nursing personnel in rural areas and remote communities, with a view to ensuring adequate healthcare coverage in such areas. If so, please describe the nature and impact of such measures and the scope and outcome of any consultations held with the social partners in this respect.
	Art. 2(1) and (3) of C.149. 
Para. 4(2)(c) and (d) of R.157.

	
     

	9.
	Please indicate the measures taken, if any, to offer nursing personnel reasonable career prospects through a varied range of possibilities for career development. These could include measures to promote the advancement of women and men in leadership positions in the field of nursing on the basis of equitable criteria, taking into account experience and demonstrated ability, bearing in mind the gender dimension.
	Preamble of C.149. 
Preamble and Para. 21 of R.157. 
Para. 2(3) of the Annex to R.157.

	
     

	Working conditions

	10.
	Please indicate whether measures have been put in place to ensure employment and working conditions – including career prospects and remuneration – that are likely to attract women and men to the nursing profession and retain them, bearing in mind the gender dimension. If so, please provide detailed information on the nature and extent of such measures, and their impact, if known.
	Art. 2(2)(b) of C.149.
Paras 21(1) and (2) and 25(1) of R.157.

	
     

	11.
	Please provide detailed information regarding whether, and if so, how levels of remuneration are fixed for the different categories of nursing personnel, as well as the periodicity of adjustments to their salary scales. Please also indicate whether and to what extent the remuneration is fixed by collective agreement and, if so, provide copies of such agreements. In addition, please provide detailed information regarding whether, and if so, what measures have been taken to ensure that the remuneration of nursing personnel is fixed at levels commensurate with their socio-economic needs, qualifications, duties and experience, taking account of the constraints and hazards inherent to the profession, and without discrimination on the basis of sex.
	Preamble of C.149.
Preamble and Paras 25(1)–(5), 26 and 27 of R.157.
Para. 12(1) of the Annex to R.157.

	
     

	12.
	Please indicate whether and in what manner it is ensured that nursing personnel enjoy conditions that are at least equivalent to those of other workers in relation to: hours of work, weekly rest, paid annual holidays, educational leave, maternity leave and sick leave.
	Art. 6(a)–(g) of C.149.
Paras 32(1), 39(1) and 42(1) of R.157.

	
     

	13.
	Please provide detailed information on any measures taken in relation to the protection of nursing personnel with respect to current and emerging working time arrangements,  meal breaks, rest periods and sick leave. In addition, please provide information on any measures taken to limit recourse to overtime work, work at inconvenient hours (including shift work) and on-call duty, as well as the conditions under which on-call duty hours of nursing personnel may be counted as working time.
	Paras 30–43 of R.157.

	
     

	14.
	Please describe whether, and if so, how it is ensured that the normal weekly hours of nursing personnel do not exceed those set in the country for workers in general and any provisions made to ensure that nursing personnel are informed of their working hours in advance to enable them to better balance their work and family responsibilities. In addition, please provide detailed information on the rest periods and meal breaks afforded to nursing personnel and the manner in which shift work and work at inconvenient hours is minimised and how overtime hours are compensated. 
	Paras 32, 33, 34, 35, 37 and 38 of R.157.

	
     

	15.
	Please indicate whether and the manner in which it is ensured that nursing personnel, without distinction based on civil status, are assured the benefits and protection provided for in the ILO instruments on maternity protection.
	Para. 42 of R.157.

	
     

	16.
	Please provide information on any measures taken or envisaged to improve existing laws and regulations on occupational health and safety by adapting them to the special nature of nursing work and the working environment in which it is carried out.[footnoteRef:2] In particular, please provide detailed information on any measures taken to ensure the access of nursing personnel to occupational care services. In addition, have any measures been taken to avoid or minimize special risks to nursing personnel – including emergency service personnel?[footnoteRef:3] Have any measures been taken to seek the collaboration of nursing personnel and organizations representing them in ensuring effective occupational safety and health protections for nursing personnel? If so, please describe. [2:  Care work occupations such as nursing, personal care work and domestic work carry with them special occupational risks, including the risk of violence and harassment at work, or exposure to occupational accidents and illnesses. For example, workers in the health sector face a range of occupational risks associated with biological, chemical, physical, ergonomic and psychosocial hazards (ILO: Improving employment and working conditions in health services, Report for discussion at the Tripartite Meeting on Improving Employment and Working Conditions in Health Services (Geneva, 24–28 April 2017), para. 102).]  [3:  For example, such risks could include the risk of occupational HIV transmission and transmission of other infectious diseases, such as Hepatitis B and C and tuberculosis, or special risks of violence and harassment at the workplace. Similarly, special risks could include burnout or depression, or risks due to climate change, such as exposure to heat stress. ] 

	Art. 7 of C.149. 
Paras 44–52 of R.157.

	
     

	17.
	Please indicate whether and to what extent nursing personnel enjoy social security protection that is at least equivalent to that enjoyed by other public- and private-sector workers or self-employed persons.
	Art. 6(g) of C.149. 
Para. 53 of R.157.

	
     

	Migrant workers

	18.
	Are any bilateral or multilateral arrangements in place to facilitate the recognition of the qualifications and skills of all categories of foreign nursing personnel, as well as those of national nursing personnel who acquired such qualifications and skills abroad? If so, please describe. In addition, please indicate whether any bilateral or multilateral measures have been taken to harmonize education and training programmes for nurses, including lower-skilled groups such as nursing aides or personal carers, as well as to harmonize the requirements for authorization to practise in order to promote exchanges of personnel, ideas and knowledge.
	Para. 62(a)–(d) and 66(1) of R.157.

	
     

	19.
	Have measures been taken to safeguard the labour rights of nursing personnel working abroad, as well as to ensure that foreign nursing personnel with equivalent qualifications enjoy conditions of employment as favourable as those of national personnel in positions involving equivalent duties and responsibilities?[footnoteRef:4] If so, please explain. [4:  A significant proportion of nursing personnel, domestic workers and other care workers are also migrants. ] 

	Para. 66(1)–(3) of R.157.

	
     

	Social dialogue

	20.
	Please indicate whether measures have been taken to promote the participation of nursing personnel in the planning and classification of nursing services as well as in consultations with nursing personnel in relation to decisions that concern them.
	Art. 5(1) of C.149
Para. 19(1) and (2) of R.157.

	
     

	21.
	Please indicate whether and to what extent conditions of employment of nursing personnel are determined through negotiations between employers’ and workers’ organizations. Please also indicate the manner in which any disputes that may arise are settled.
	Art. 5(2) and (3) of C.149. 
Paras 19(2)(b) and (c), and 43 of R.157.

	
     

	Domestic workers[footnoteRef:5] [5:  For the purposes of this questionnaire, the terms “domestic work” and “domestic workers” are used in accordance with the definitions set out in Article 1 of Convention No. 189, which provides that: (a) the term “domestic work” means work performed in or for a household or households; (b) the term “domestic worker” means any person engaged in domestic work within an employment relationship; (c) a person who performs domestic work only occasionally or sporadically and not on an occupational basis is not a domestic worker. 
The definition of the term “domestic worker” set out in the Convention excludes only those who perform domestic work sporadically and not on an occupational basis. According to the preparatory work in relation to the Convention, this clarification was included to guarantee that day labourers and other precarious workers in similar situations would be included in the definition of “domestic worker” (see ILO: Decent work for domestic workers, Report IV(1), International Labour Conference, 100th Session, Geneva, 2011, p. 5). The definition within the meaning of the Convention would therefore include a person engaged in domestic work on an occupational basis for more than one employer, and would also include persons engaged in domestic work employed by a household, public or private organization or through an intermediary. ] 


	22.
	Does your national legislation contain a definition of the terms “domestic worker” and “domestic work”? If so, please explain.
	Art. 1(a)–(c) of C.189.

	
     

	23.
	Are domestic workers excluded from the scope of general labour legislation? If so, please provide information regarding the legislation, regulations, policies or other measures, if any, applicable to domestic workers. Please also indicate the scope and nature of any exclusions from the definition of “domestic worker” and the extent to which these excluded categories of workers enjoy labour protections equivalent to those enjoyed by other domestic workers.
	Art. 2 of C.189.

	
     

	24.
	Are there any categories of domestic workers, within the meaning of Convention No. 189, that fall outside of the scope of the national definition of domestic worker, if such a definition exists? If so, please explain, in particular indicating the extent to which these excluded categories of workers enjoy labour protections equivalent to those enjoyed by other domestic workers. Please also provide information on any consultations held in this regard with organizations of employers and workers and organizations representative of domestic workers and those representative of employers of domestic workers, where these exist, in relation to any such exclusions.
	Art. 2(2)(a) and (b) of C.189.

	
     

	Fundamental labour rights

	25.
	Have specific measures been taken to promote and effectively protect the right of national and migrant domestic workers and their employers to establish and join organizations, federations and confederations of their own choosing? If so, please describe, and provide information regarding any organizations representative of domestic workers and of employers of domestic workers, where these exist. In addition, please provide information on any measures taken to ensure the effective recognition of the right of domestic workers to collective bargaining. Please also indicate whether there are any collective bargaining agreements in place, and if so, please provide details in this respect.
	Art. 3(1), (2)(a) and (3) of C.189.
Para. 2(a) and (b) of R.201.

	
     

	26.
	Please indicate whether measures have been taken to prevent and prohibit all forms of forced or compulsory labour for national and migrant domestic workers, taking account of the particular characteristics of domestic work, especially in the case of live-in domestic workers, who may be working alone and in isolated conditions. If so, please explain.
	Art. 3(1) and (2)(b) of C.189.

	
     

	27.
	Is there a minimum age established for domestic workers under national legislation or regulations? If so, please provide information in this respect. Please also provide information on whether any measures have been adopted to ensure the effective abolition of child labour in relation to domestic work.
	Arts 3(1) and (2)(c) and 4(1) of C.189.
Para. 5 of R.201.

	
     

	28.
	Please provide information on any measures adopted to ensure effective protection against discrimination in employment and occupation in relation to domestic workers, including migrant domestic workers.
	Arts 3(1) and (2)(d) of C.189.
Para. 3 of R.201.

	
     

	29.
	What measures, if any, have been adopted to ensure that work performed by young domestic workers under the age of 18 and above the minimum age of employment, as defined by national legislation, does not deprive them of access to compulsory education or interfere with their ability to participate in further education or vocational training? Please describe.
	Art. 4(2) of C.189.
Para. 5(2)(a) of R.201.

	
     

	30.
	Have any measures been taken to protect domestic workers under the age of 18 and above the minimum age of employment, as defined by national laws and regulations, including by:
strictly limiting their hours of work to ensure adequate time for rest, education and training, leisure activities and family contacts;
prohibiting night work;
placing restrictions on work that is excessively demanding, whether physically or psychologically; and
establishing or strengthening mechanisms to monitor their working and living conditions.
	Art. 4(2) of C.189.
Para. 5(2)(a) of R.201.

	
     

	31.
	Have any measures been taken to ensure effective protection of domestic workers from abuse, harassment and violence in the workplace? If so, please describe such measures and the manner in which they are given effect.
	Art. 5 of C.189.
Para. 7(a)–(c) of R.201.

	
     

	Conditions of employment

	32.
	Are there any measures in place to ensure that domestic workers enjoy fair terms of employment and decent working conditions, like workers generally and, if they reside in the household, decent living conditions that respect their privacy?
	Art. 6 of C.189.
Para. 17(a)–(d) of R.201.

	
     

	33.
	Please indicate whether and in what manner it is ensured that domestic workers are informed of their terms and conditions of work in an appropriate, verifiable and easily understandable manner.
	Art. 7 of C.189.
Para. 21(1)(f) and (2) of R.201.

	
     

	34.
	Please indicate whether employers are required to inform domestic workers of their conditions of work, particularly by specifying one or all of the following elements: the name and address of the employer and worker; the address of the usual workplace(s); the starting date and duration of the contract; the type of work to be performed; the remuneration, method of calculation and periodicity of payments; the normal hours of work; paid annual leave and daily and weekly rest periods; the provision of food and accommodation, where applicable; the period of probation, where applicable; the terms of repatriation, where applicable; and the terms and conditions relating to termination of the employment relationship, including any period of notice to be given by either the employer or the worker. If so, please indicate the manner in which this is ensured, and whether the law or practice contemplates that the employer should provide the domestic worker with a written contract.
	Art. 7(a)–(k) of C.189.
Paras 6(1) and (2)(a)–(g) and 18 of R.201.

	
     

	35.
	Is there guidance available for employers and workers in the domestic work sector, such as model contracts, guides, manuals, public outreach services, legal assistance, social services, specialized consular services and other information regarding the domestic employment contract? Please describe.
	Art. 7 of C.189.
Paras 6(3) and (4) and 21(1)(a) and (f) and (2) of R.201.

	
     

	36.
	Please indicate whether, and if so, what measures are in place to ensure that domestic workers who reside in the household are: free to reach agreement with their employer or potential employer on whether or not to reside in the household; not obliged to remain in the household or with household members during periods of daily and weekly rest or annual leave; entitled to keep their travel and identity documents in their possession.
	Art. 9 of C.189.

	
     

	37.
	Please describe in detail any measures adopted to ensure equal treatment between domestic workers – including live-in domestic workers – and workers generally in relation to normal hours of work, overtime compensation, periods of daily and weekly rest and paid annual leave.
	Arts 3(2)(d) and 10(1) of C.189.

	
     

	38.
	Please indicate whether there are any measures in place to ensure that domestic workers enjoy a period of weekly rest of at least 24 consecutive hours.
	Art. 10(2) of C.189. 
Para. 11(1)–(3) of R.201.

	
     

	39.
	Please indicate whether, and if so, to what extent measures have been taken through laws, regulations, collective agreements, or any other means consistent with national practice to provide that periods during which domestic workers are not free to dispose of their time as they please and are required to remain at the disposal of the household in order to respond to possible calls are considered as hours of work. If any such measures are in place, please provide detailed information on their scope and content and the manner in which they are enforced.
	Art. 10(3) of C.189.
Para. 9(1) and (2) of R.201.

	
     

	40.
	Have minimum wage rates been established for the domestic work sector? If so, please indicate the manner in which minimum wage rates have been established (for all categories of domestic work). In addition, please indicate whether any measures have been taken with a view to ensuring that the remuneration of domestic workers is established without discrimination based on sex. If so, please provide information on the scope and content of such measures and the manner in which minimum wage protections for domestic workers are enforced.
	Art. 11 of C.189.

	
     

	41.
	Do national laws and regulations provide that domestic workers should be paid in cash and at regular intervals of at least once a month? If so, please explain. In addition, are there measures in place to ensure the protection of wages of domestic workers, including in respect of wage deductions? If payments in kind are permitted, please specify whether there are limits on the proportion of the remuneration that can be paid in kind (including deductions for food and lodging) that are not less favourable than those applicable to other categories of workers. If so, please provide information in this regard.
	Art. 12(1) and (2) of C.189.
Para. 14(a)–(e) of R.201.

	
     

	42.
	Have any measures been taken to ensure the occupational safety and health of domestic workers, taking into account the particular characteristics of domestic work? If so, please describe. Please also indicate the scope and content of any consultations held in respect of any such measure, with organizations of employers and workers as well as with organizations representative of domestic workers and those representative of employers of domestic workers, where these exist.
	Art. 13 of C.189.
Para. 19 of R.201.

	
     

	43.
	Have any measures been taken to ensure social security protection for domestic workers? Have any special measures been adopted to facilitate the payment and recognition of social security contributions made, including in respect of domestic workers working for multiple employers, as well as in respect of migrant domestic workers? If so, please provide information in this regard.
	Art. 14 of C.189.
Para. 20(1)–(3) of R.201.

	
     

	44.
	Have the conditions for the operation of private employment agencies in the domestic work sector been determined under national law and practice? If so, please provide information on measures that may have been adopted to prevent and address abuses of domestic workers, including migrant domestic workers, recruited by or through such agencies. In addition, please indicate if provisions are in place which ensure that fees charged by private employment agencies are not deducted from the remuneration of domestic workers. Please also indicate the scope and content of any consultations held in respect of the abovementioned issues with organizations of employers and workers as well as with organizations representative of domestic workers and those representative of employers of domestic workers, where these exist.
	Art. 15 of C.189.
Para. 23 of R.201.

	
     

	Migrant domestic workers

	45.
	Please indicate if there are any laws or regulations requiring that migrant domestic workers who are recruited in one country for domestic work in another receive a written job offer or contract of employment that is in a language they understand, that is enforceable in the country in which the work is to be performed, and that establishes their terms and conditions of employment, prior to crossing national borders for the purpose of taking up the domestic work to which the offer or contract applies.
	Art. 8(1) of C.189.
Para. 21(2) of R.201.

	
     

	46.
	Please indicate whether there are any laws, regulations or other measures that specify the conditions under which migrant domestic workers are entitled to repatriation on the expiry or termination of their employment contract.
	Art. 8(4) of C.189.
Para. 22 of R.201.

	
     

	Equality of opportunity and treatment

	47.
	Are there any measures in place that provide for effective protections for all categories of domestic workers, which take into account the high proportion of girls and women in the care economy, and which may include:
1. young women and men;
older workers;
migrant workers; and
workers employed in the informal economy.
If so, please provide detailed information in this regard.
	Arts 1(b), 2(1) and 3(1) and (2)(d) of C.189.

	
     

	48.
	Does the national policy address the elimination of discrimination in respect of employment and occupation, taking into account the high proportion of girls and women, particularly female migrant workers, engaged in all nursing and domestic work? If so, please provide detailed information in this regard.
	Art. 2 of C.149.
Art. 3(2)(d) of C.189.

	
     

	Statistics

	49.
	Please provide any statistical data that may be available, including data disaggregated by age and sex, on the nature, size and characteristics of the care workforce in your country. In this regard, please also provide any information that may be available on changes in the patterns and structure of care work at the national and sectoral levels, including all categories of nursing personnel and domestic workers,[footnoteRef:6] taking into account age, the distribution of men and women and other relevant factors. [6:  Paragraphs 103 and 104 of the resolution concerning statistics on work relationships adopted at the 20th International Conference of Labour Statisticians (Geneva, 10–19 October 2018) provide a general statistical definition of domestic work and domestic workers for use in statistics on employment that is intended to allow the provision of comprehensive statistics on the various circumstances in which domestic work is performed, including when such work is mediated through agencies or internet applications, or through independent domestic service providers. See also ILO: Statistics on work relationships, Report II, 20th International Conference of Labour Statisticians (Geneva, 10–19 October 2018), ICLS/20/2018/2, para. 171.] 

	Arts 1(2) and 2(1) of C.149.
Paras 2 and 4(1) of R.157. 
Para. 25(2) of R.201.

	
     

	Ensuring compliance

	50.
	What measures, if any, are in place to promote compliance with labour protections for all categories of nursing personnel and domestic workers, for example, through preventive measures and employer incentives, awareness-raising campaigns and dissemination of guidelines and educational materials for both employers and workers in these sectors? In addition, please provide detailed information, including statistical data, on whether, and if so, in what manner enforcement of labour protections is ensured through labour inspection or other compliance mechanisms, such as judicial proceedings. Please also indicate the conditions under which access to inspect household premises where domestic workers or other care workers are employed may be granted, having due respect for privacy.
	Art. 8 of C.149.
Arts 16, 17(2) and (3) and 18 of C.189.

	
     

	51.
	Please provide information on whether national laws and regulations, collective agreements, or court judgments have addressed the working conditions of all categories of nursing personnel and domestic workers. If so, please provide copies.
	Art. 8 of C.149.
Arts 17 and 18 of C.189.
Para. 70 of R.157. 

	
     

	Impact of ILO instruments/prospects of ratification

	52.
	Please indicate whether any modifications have been made or are envisaged to national laws, regulations or practice, with a view to giving effect to all or some of the provisions of the Conventions or Recommendations that are the subject of this questionnaire.

	
     

	53.
	Please provide information regarding any prospects of ratification and identify any challenges or obstacles with regard to the possible ratification of Conventions Nos 149 and 189, where these exist.

	
     

	54.
	Please indicate the representative employers’ or workers’ organizations to which copies of the present questionnaire have been communicated in accordance with article 23(2) of the ILO Constitution and indicate whether you have received observations from such organizations concerning the effect given, or to be given, to any of the instruments to which this questionnaire relates. If so, please communicate a copy of the observations received together with any comments that you may consider useful.

	
     

	Possible need for standards-related action
and for technical assistance

	55.
	Are there any existing gaps or inconsistencies that should be addressed by future standard-setting discussions in regard to the instruments to which this questionnaire relates, in particular  with regard to the  protection of care economy workers not covered by the four instruments?

	
     

	56.
	Has your country formulated any requests for technical assistance by the ILO to assist it in giving effect to all or some of the provisions of the instruments covered by this questionnaire? If so, please explain. If not, please indicate the manner in which the ILO could best provide appropriate assistance within its mandate to support country efforts to ensure the effective promotion of decent work and protection for care economy workers covered by the instruments that are the subject of this questionnaire.

	
     




Nursing Personnel Convention, 1977 (No. 149)
The General Conference of the International Labour Organisation,
Having been convened at Geneva by the Governing Body of the International Labour Office, and having met in its Sixty-third Session on 1 June 1977, and
Recognising the vital role played by nursing personnel, together with other workers in the field of health, in the protection and improvement of the health and welfare of the population, and
Recognising that the public sector as an employer of nursing personnel should play an active role in the improvement of conditions of employment and work of nursing personnel, and
Noting that the present situation of nursing personnel in many countries, in which there is a shortage of qualified persons and existing staff are not always utilised to best effect, is an obstacle to the development of effective health services, and
Recalling that nursing personnel are covered by many international labour Conventions and Recommendations laying down general standards concerning employment and conditions of work, such as instruments on discrimination, on freedom of association and the right to bargain collectively, on voluntary conciliation and arbitration, on hours of work, holidays with pay and paid educational leave, on social security and welfare facilities, and on maternity protection and the protection of workers' health, and
Considering that the special conditions in which nursing is carried out make it desirable to supplement the above-mentioned general standards by standards specific to nursing personnel, designed to enable them to enjoy a status corresponding to their role in the field of health and acceptable to them, and
Noting that the following standards have been framed in co-operation with the World Health Organisation and that there will be continuing co-operation with that Organisation in promoting and securing the application of these standards, and
Having decided upon the adoption of certain proposals with regard to employment and conditions of work and life of nursing personnel, which is the sixth item on the agenda of the session, and
Having determined that these proposals shall take the form of an international Convention,
adopts this twenty-first day of June of the year one thousand nine hundred and seventy-seven the following Convention, which may be cited as the Nursing Personnel Convention, 1977.
[bookmark: A1]Article 1
[bookmark: A1P1]1. For the purpose of this Convention, the term nursing personnel includes all categories of persons providing nursing care and nursing services.
[bookmark: A1P2]2. This Convention applies to all nursing personnel, wherever they work.
[bookmark: A1P3]3. The competent authority may, after consultation with the employers' and workers' organisations concerned, where such organisations exist, establish special rules concerning nursing personnel who give nursing care and services on a voluntary basis; these rules shall not derogate from the provisions of Article 2, paragraph 2 (a), Article 3, Article 4 and Article 7 of this Convention.
[bookmark: A2]Article 2
[bookmark: A2P1]1. Each Member which ratifies this Convention shall adopt and apply, in a manner appropriate to national conditions, a policy concerning nursing services and nursing personnel designed, within the framework of a general health programme, where such a programme exists, and within the resources available for health care as a whole, to provide the quantity and quality of nursing care necessary for attaining the highest possible level of health for the population.
[bookmark: A2P2]2. In particular, it shall take the necessary measures to provide nursing personnel with:
(a)	education and training appropriate to the exercise of their functions; and
(b)	employment and working conditions, including career prospects and remuneration,
which are likely to attract persons to the profession and retain them in it.
[bookmark: A2P3]3. The policy mentioned in paragraph 1 of this Article shall be formulated in consultation with the employers' and workers' organisations concerned, where such organisations exist.
[bookmark: A2P4]4. This policy shall be co-ordinated with policies relating to other aspects of health care and to other workers in the field of health, in consultation with the employers' and workers' organisations concerned.
[bookmark: A3]Article 3
[bookmark: A3P1]1. The basic requirements regarding nursing education and training and the supervision of such education and training shall be laid down by national laws or regulations or by the competent authority or competent professional bodies, empowered by such laws or regulations to do so.
[bookmark: A3P2]2. Nursing education and training shall be co-ordinated with the education and training of other workers in the field of health.
[bookmark: A4]Article 4
National laws or regulations shall specify the requirements for the practice of nursing and limit that practice to persons who meet these requirements.
[bookmark: A5]Article 5
[bookmark: A5P1]1. Measures shall be taken to promote the participation of nursing personnel in the planning of nursing services and consultation with such personnel on decisions concerning them, in a manner appropriate to national conditions.
[bookmark: A5P2]2. The determination of conditions of employment and work shall preferably be made by negotiation between employers' and workers' organisations concerned.
[bookmark: A5P3]3. The settlement of disputes arising in connection with the determination of terms and conditions of employment shall be sought through negotiations between the parties or, in such a manner as to ensure the confidence of the parties involved, through independent and impartial machinery such as mediation, conciliation and voluntary arbitration.
[bookmark: A6]Article 6
Nursing personnel shall enjoy conditions at least equivalent to those of other workers in the country concerned in the following fields:
(a)	hours of work, including regulation and compensation of overtime, inconvenient hours and shift work;
(b)	weekly rest;
(c)	paid annual holidays;
(d)	educational leave;
(e)	maternity leave;
(f)	sick leave;
(g)	social security.
[bookmark: A7]Article 7
Each Member shall, if necessary, endeavour to improve existing laws and regulations on occupational health and safety by adapting them to the special nature of nursing work and of the environment in which it is carried out.
[bookmark: A8]Article 8
The provisions of this Convention, in so far as they are not otherwise made effective by means of collective agreements, works rules, arbitration awards, court decisions, or in such other manner consistent with national practice as may be appropriate under national conditions, shall be given effect by national laws or regulations.
[bookmark: A9]Article 9
The formal ratifications of this Convention shall be communicated to the Director-General of the International Labour Office for registration.
[bookmark: A10]Article 10
[bookmark: A10P1]1. This Convention shall be binding only upon those Members of the International Labour Organisation whose ratifications have been registered with the Director-General.
[bookmark: A10P2]2. It shall come into force twelve months after the date on which the ratifications of two Members have been registered with the Director-General.
[bookmark: A10P3]3. Thereafter, this Convention shall come into force for any Member twelve months after the date on which its ratification has been registered.
[bookmark: A11]Article 11
[bookmark: A11P1]1. A Member which has ratified this Convention may denounce it after the expiration of ten years from the date on which the Convention first comes into force, by an act communicated to the Director-General of the International Labour Office for registration. Such denunciation shall not take effect until one year after the date on which it is registered.
[bookmark: A11P2]2. Each Member which has ratified this Convention and which does not, within the year following the expiration of the period of ten years mentioned in the preceding paragraph, exercise the right of denunciation provided for in this Article, will be bound for another period of ten years and, thereafter, may denounce this Convention at the expiration of each period of ten years under the terms provided for in this Article.
[bookmark: A12]Article 12
[bookmark: A12P1]1. The Director-General of the International Labour Office shall notify all Members of the International Labour Organisation of the registration of all ratifications and denunciations communicated to him by the Members of the Organisation.
[bookmark: A12P2]2. When notifying the Members of the Organisation of the registration of the second ratification communicated to him, the Director-General shall draw the attention of the Members of the Organisation to the date upon which the Convention will come into force.
[bookmark: A13]Article 13
The Director-General of the International Labour Office shall communicate to the Secretary-General of the United Nations for registration in accordance with Article 102 of the Charter of the United Nations full particulars of all ratifications and acts of denunciation registered by him in accordance with the provisions of the preceding Articles.
[bookmark: A14]Article 14
At such times as it may consider necessary the Governing Body of the International Labour Office shall present to the General Conference a report on the working of this Convention and shall examine the desirability of placing on the agenda of the Conference the question of its revision in whole or in part.
[bookmark: A15]Article 15
[bookmark: A15P1]1. Should the Conference adopt a new Convention revising this Convention in whole or in part, then, unless the new Convention otherwise provides:
(a)	the ratification by a Member of the new revising Convention shall ipso jure involve the immediate denunciation of this Convention, notwithstanding the provisions of Article 11 above, if and when the new revising Convention shall have come into force;
(b)	as from the date when the new revising Convention comes into force this Convention shall cease to be open to ratification by the Members.
[bookmark: A15P2]2. This Convention shall in any case remain in force in its actual form and content for those Members which have ratified it but have not ratified the revising Convention.
[bookmark: A16]Article 16
The English and French versions of the text of this Convention are equally authoritative.


Domestic Workers Convention, 2011 (No. 189)
The General Conference of the International Labour Organization, Having been convened at Geneva by the Governing Body of the International Labour Office, and having met in its 100th Session on 1 June 2011, and
Mindful of the commitment of the International Labour Organization to promote decent work for all through the achievement of the goals of the ILO Declaration on Fundamental Principles and Rights at Work and the ILO Declaration on Social Justice for a Fair Globalization, and
Recognizing the significant contribution of domestic workers to the global economy, which includes increasing paid job opportunities for women and men workers with family responsibilities, greater scope for caring for ageing populations, children and persons with a disability, and substantial income transfers within and between countries, and
Considering that domestic work continues to be undervalued and invisible and is mainly carried out by women and girls, many of whom are migrants or members of disadvantaged communities and who are particularly vulnerable to discrimination in respect of conditions of employment and of work, and to other abuses of human rights, and
Considering also that in developing countries with historically scarce opportunities for formal employment, domestic workers constitute a significant proportion of the national workforce and remain among the most marginalized, and
Recalling that international labour Conventions and Recommendations apply to all workers, including domestic workers, unless otherwise provided, and
Noting the particular relevance for domestic workers of the Migration for Employment Convention (Revised), 1949 (No. 97), the Migrant Workers (Supplementary Provisions) Convention, 1975 (No. 143), the Workers with Family Responsibilities Convention, 1981 (No. 156), the Private Employment Agencies Convention, 1997 (No. 181), and the Employment Relationship Recommendation, 2006 (No. 198), as well as of the ILO Multilateral Framework on Labour Migration: Non-binding principles and guidelines for a rights-based approach to labour migration (2006), and
Recognizing the special conditions under which domestic work is carried out that make it desirable to supplement the general standards with standards specific to domestic workers so as to enable them to enjoy their rights fully, and
Recalling other relevant international instruments such as the Universal Declaration of Human Rights, the International Covenant on Civil and Political Rights, the International Covenant on Economic, Social and Cultural Rights, the International Convention on the Elimination of All Forms of Racial Discrimination, the Convention on the Elimination of All Forms of Discrimination against Women, the United Nations Convention against Transnational Organized Crime, and in particular its Protocol to Prevent, Suppress and Punish Trafficking in Persons, Especially Women and Children and its Protocol against the Smuggling of Migrants by Land, Sea and Air, the Convention on the Rights of the Child and the International Convention on the Protection of the Rights of All Migrant Workers and Members of Their Families, and
Having decided upon the adoption of certain proposals concerning decent work for domestic workers, which is the fourth item on the agenda of the session, and
Having determined that these proposals shall take the form of an international Convention;
adopts this sixteenth day of June of the year two thousand and eleven the following Convention, which may be cited as the Domestic Workers Convention, 2011.


Article 1
For the purpose of this Convention:
(a)	the term domestic work means work performed in or for a household or households;
(b)	the term domestic worker means any person engaged in domestic work within an employment relationship;
(c)	a person who performs domestic work only occasionally or sporadically and not on an occupational basis is not a domestic worker.
Article 2
1. The Convention applies to all domestic workers.
2. A Member which ratifies this Convention may, after consulting with the most representative organizations of employers and workers and, where they exist, with organizations representative of domestic workers and those representative of employers of domestic workers, exclude wholly or partly from its scope:
(a)	categories of workers who are otherwise provided with at least equivalent protection;
(b)	limited categories of workers in respect of which special problems of a substantial nature arise.
3. Each Member which avails itself of the possibility afforded in the preceding paragraph shall, in its first report on the application of the Convention under article 22 of the Constitution of the International Labour Organisation, indicate any particular category of workers thus excluded and the reasons for such exclusion and, in subsequent reports, specify any measures that may have been taken with a view to extending the application of the Convention to the workers concerned.
Article 3
1. Each Member shall take measures to ensure the effective promotion and protection of the human rights of all domestic workers, as set out in this Convention.
2. Each Member shall, in relation to domestic workers, take the measures set out in this Convention to respect, promote and realize the fundamental principles and rights at work, namely:
(a)	freedom of association and the effective recognition of the right to collective bargaining;
(b)	the elimination of all forms of forced or compulsory labour;
(c)	the effective abolition of child labour; and
(d)	the elimination of discrimination in respect of employment and occupation.
[bookmark: A3P3]3. In taking measures to ensure that domestic workers and employers of domestic workers enjoy freedom of association and the effective recognition of the right to collective bargaining, Members shall protect the right of domestic workers and employers of domestic workers to establish and, subject to the rules of the organization concerned, to join organizations, federations and confederations of their own choosing.
Article 4
[bookmark: A4P1]1. Each Member shall set a minimum age for domestic workers consistent with the provisions of the Minimum Age Convention, 1973 (No. 138), and the Worst Forms of Child Labour Convention, 1999 (No. 182), and not lower than that established by national laws and regulations for workers generally.
[bookmark: A4P2]2. Each Member shall take measures to ensure that work performed by domestic workers who are under the age of 18 and above the minimum age of employment does not deprive them of compulsory education, or interfere with opportunities to participate in further education or vocational training.
Article 5
Each Member shall take measures to ensure that domestic workers enjoy effective protection against all forms of abuse, harassment and violence.
Article 6
Each Member shall take measures to ensure that domestic workers, like workers generally, enjoy fair terms of employment as well as decent working conditions and, if they reside in the household, decent living conditions that respect their privacy.
Article 7
Each Member shall take measures to ensure that domestic workers are informed of their terms and conditions of employment in an appropriate, verifiable and easily understandable manner and preferably, where possible, through written contracts in accordance with national laws, regulations or collective agreements, in particular:
(a)	the name and address of the employer and of the worker;
(b)	the address of the usual workplace or workplaces;
(c)	the starting date and, where the contract is for a specified period of time, its duration;
(d)	the type of work to be performed;
(e)	the remuneration, method of calculation and periodicity of payments;
(f)	the normal hours of work;
(g)	paid annual leave, and daily and weekly rest periods;
(h)	the provision of food and accommodation, if applicable;
(i)	the period of probation or trial period, if applicable;
(j)	the terms of repatriation, if applicable; and
(k)	terms and conditions relating to the termination of employment, including any period of notice by either the domestic worker or the employer.
Article 8
[bookmark: A8P1]1. National laws and regulations shall require that migrant domestic workers who are recruited in one country for domestic work in another receive a written job offer, or contract of employment that is enforceable in the country in which the work is to be performed, addressing the terms and conditions of employment referred to in Article 7, prior to crossing national borders for the purpose of taking up the domestic work to which the offer or contract applies.
[bookmark: A8P2]2. The preceding paragraph shall not apply to workers who enjoy freedom of movement for the purpose of employment under bilateral, regional or multilateral agreements, or within the framework of regional economic integration areas.
[bookmark: A8P3]3. Members shall take measures to cooperate with each other to ensure the effective application of the provisions of this Convention to migrant domestic workers.
[bookmark: A8P4]4. Each Member shall specify, by means of laws, regulations or other measures, the conditions under which migrant domestic workers are entitled to repatriation on the expiry or termination of the employment contract for which they were recruited.
Article 9
Each Member shall take measures to ensure that domestic workers:
(a)	are free to reach agreement with their employer or potential employer on whether to reside in the household;
(b)	who reside in the household are not obliged to remain in the household or with household members during periods of daily and weekly rest or annual leave; and
(c)	are entitled to keep in their possession their travel and identity documents.
Article 10
1. Each Member shall take measures towards ensuring equal treatment between domestic workers and workers generally in relation to normal hours of work, overtime compensation, periods of daily and weekly rest and paid annual leave in accordance with national laws, regulations or collective agreements, taking into account the special characteristics of domestic work.
2. Weekly rest shall be at least 24 consecutive hours.
3. Periods during which domestic workers are not free to dispose of their time as they please and remain at the disposal of the household in order to respond to possible calls shall be regarded as hours of work to the extent determined by national laws, regulations or collective agreements, or any other means consistent with national practice.
Article 11
Each Member shall take measures to ensure that domestic workers enjoy minimum wage coverage, where such coverage exists, and that remuneration is established without discrimination based on sex.
Article 12
1. Domestic workers shall be paid directly in cash at regular intervals at least once a month. Unless provided for by national laws, regulations or collective agreements, payment may be made by bank transfer, bank cheque, postal cheque, money order or other lawful means of monetary payment, with the consent of the worker concerned.
2. National laws, regulations, collective agreements or arbitration awards may provide for the payment of a limited proportion of the remuneration of domestic workers in the form of payments in kind that are not less favourable than those generally applicable to other categories of workers, provided that measures are taken to ensure that such payments in kind are agreed to by the worker, are for the personal use and benefit of the worker, and that the monetary value attributed to them is fair and reasonable.
Article 13
[bookmark: A13P1]1. Every domestic worker has the right to a safe and healthy working environment. Each Member shall take, in accordance with national laws, regulations and practice, effective measures, with due regard for the specific characteristics of domestic work, to ensure the occupational safety and health of domestic workers.
[bookmark: A13P2]2. The measures referred to in the preceding paragraph may be applied progressively, in consultation with the most representative organizations of employers and workers and, where they exist, with organizations representative of domestic workers and those representative of employers of domestic workers.
Article 14
[bookmark: A14P1]1. Each Member shall take appropriate measures, in accordance with national laws and regulations and with due regard for the specific characteristics of domestic work, to ensure that domestic workers enjoy conditions that are not less favourable than those applicable to workers generally in respect of social security protection, including with respect to maternity.
[bookmark: A14P2]2. The measures referred to in the preceding paragraph may be applied progressively, in consultation with the most representative organizations of employers and workers and, where they exist, with organizations representative of domestic workers and those representative of employers of domestic workers.
Article 15
1. To effectively protect domestic workers, including migrant domestic workers, recruited or placed by private employment agencies, against abusive practices, each Member shall:
(a)	determine the conditions governing the operation of private employment agencies recruiting or placing domestic workers, in accordance with national laws, regulations and practice;
(b)	ensure that adequate machinery and procedures exist for the investigation of complaints, alleged abuses and fraudulent practices concerning the activities of private employment agencies in relation to domestic workers;
(c)	adopt all necessary and appropriate measures, within its jurisdiction and, where appropriate, in collaboration with other Members, to provide adequate protection for and prevent abuses of domestic workers recruited or placed in its territory by private employment agencies. These shall include laws or regulations that specify the respective obligations of the private employment agency and the household towards the domestic worker and provide for penalties, including prohibition of those private employment agencies that engage in fraudulent practices and abuses;
(d)	consider, where domestic workers are recruited in one country for work in another, concluding bilateral, regional or multilateral agreements to prevent abuses and fraudulent practices in recruitment, placement and employment; and
(e) take measures to ensure that fees charged by private employment agencies are not deducted from the remuneration of domestic workers.
2. In giving effect to each of the provisions of this Article, each Member shall consult with the most representative organizations of employers and workers and, where they exist, with organizations representative of domestic workers and those representative of employers of domestic workers.
Article 16
Each Member shall take measures to ensure, in accordance with national laws, regulations and practice, that all domestic workers, either by themselves or through a representative, have effective access to courts, tribunals or other dispute resolution mechanisms under conditions that are not less favourable than those available to workers generally.
[bookmark: A17]Article 17
[bookmark: A17P1]1. Each Member shall establish effective and accessible complaint mechanisms and means of ensuring compliance with national laws and regulations for the protection of domestic workers.
[bookmark: A17P2]2. Each Member shall develop and implement measures for labour inspection, enforcement and penalties with due regard for the special characteristics of domestic work, in accordance with national laws and regulations.
[bookmark: A17P3]3. In so far as compatible with national laws and regulations, such measures shall specify the conditions under which access to household premises may be granted, having due respect for privacy.
[bookmark: A18]Article 18
Each Member shall implement the provisions of this Convention, in consultation with the most representative employers and workers organizations, through laws and regulations, as well as through collective agreements or additional measures consistent with national practice, by extending or adapting existing measures to cover domestic workers or by developing specific measures for them, as appropriate.
[bookmark: A19]Article 19
This Convention does not affect more favourable provisions applicable to domestic workers under other international labour Conventions.
[bookmark: A20]Article 20
The formal ratifications of this Convention shall be communicated to the Director-General of the International Labour Office for registration.
[bookmark: A21]Article 21
[bookmark: A21P1]1. This Convention shall be binding only upon those Members of the International Labour Organization whose ratifications have been registered with the Director-General of the International Labour Office.
[bookmark: A21P2]2. It shall come into force twelve months after the date on which the ratifications of two Members have been registered with the Director- General.
[bookmark: A21P3]3. Thereafter, this Convention shall come into force for any Member twelve months after the date on which its ratification is registered.
[bookmark: A22]Article 22
[bookmark: A22P1]1. A Member which has ratified this Convention may denounce it after the expiration of ten years from the date on which the Convention first comes into force, by an act communicated to the Director-General of the International Labour Office for registration. Such denunciation shall not take effect until one year after the date on which it is registered.
[bookmark: A22P2]2. Each Member which has ratified this Convention and which does not, within the year following the expiration of the period of ten years mentioned in the preceding paragraph, exercise the right of denunciation provided for in this Article, will be bound for another period of ten years and, thereafter, may denounce this Convention within the first year of each new period of ten years under the terms provided for in this Article.
[bookmark: A23]Article 23
[bookmark: A23P1]1. The Director-General of the International Labour Office shall notify all Members of the International Labour Organization of the registration of all ratifications and denunciations that have been communicated by the Members of the Organization.
[bookmark: A23P2]2. When notifying the Members of the Organization of the registration of the second ratification that has been communicated, the Director-General shall draw the attention of the Members of the Organization to the date upon which the Convention will come into force.
[bookmark: A24]Article 24
The Director-General of the International Labour Office shall communicate to the Secretary-General of the United Nations for registration in accordance with Article 102 of the Charter of the United Nations full particulars of all ratifications and denunciations that have been registered.
[bookmark: A25]Article 25
At such times as it may consider necessary, the Governing Body of the International Labour Office shall present to the General Conference a report on the working of this Convention and shall examine the desirability of placing on the agenda of the Conference the question of its revision in whole or in part.
[bookmark: A26]Article 26
[bookmark: A26P1]1. Should the Conference adopt a new Convention revising this Convention, then, unless the new Convention otherwise provides:
(a)	the ratification by a Member of the new revising Convention shall ipso jure involve the immediate denunciation of this Convention, notwithstanding the provisions of Article 22, if and when the new revising Convention shall have come into force;
(b)	as from the date when the new revising Convention comes into force, this Convention shall cease to be open to ratification by the Members.
[bookmark: A26P2]2. This Convention shall in any case remain in force in its actual form and content for those Members which have ratified it but have not ratified the revising Convention.
[bookmark: A27]Article 27
The English and French versions of the text of this Convention are equally authoritative.


Nursing Personnel Recommendation, 1977 (No. 157)
The General Conference of the International Labour Organisation,
Having been convened at Geneva by the Governing Body of the International Labour Office, and having met in its Sixty-third Session on 1 June 1977, and
Recognising the vital role played by nursing personnel, together with other workers in the field of health, in the protection and improvement of the health and welfare of the population, and
Emphasising the need to expand health services through co-operation between governments and employers' and workers' organisations concerned in order to ensure the provision of nursing services appropriate to the needs of the community, and
Recognising that the public sector as an employer of nursing personnel should play a particularly active role in the improvement of conditions of employment and work of nursing personnel, and
Noting that the present situation of nursing personnel in many countries, in which there is a shortage of qualified persons and existing staff are not always utilised to best effect, is an obstacle to the development of effective health services, and
Recalling that nursing personnel are covered by many international labour Conventions and Recommendations laying down general standards concerning employment and conditions of work, such as instruments on discrimination, on freedom of association and the right to bargain collectively, on voluntary conciliation and arbitration, on hours of work, holidays with pay and paid educational leave, on social security and welfare facilities, and on maternity protection and the protection of workers' health, and
Considering that the special conditions in which nursing is carried out make it desirable to supplement the above-mentioned general standards by standards specific to nursing personnel, designed to enable them to enjoy a status corresponding to their role in the field of health and acceptable to them, and
Noting that the following standards have been framed in co-operation with the World Health Organisation and that there will be continuing co-operation with that Organisation in promoting and securing the application of these standards, and
Having decided upon the adoption of certain proposals with regard to employment and conditions of work and life of nursing personnel, which is the sixth item on the agenda of the session, and
Having determined that these proposals shall take the form of a Recommendation,
adopts this twenty-first day of June of the year one thousand nine hundred and seventy-seven, the following Recommendation, which may be cited as the Nursing Personnel Recommendation, 1977:
I. Scope
[bookmark: AP1]1. For the purpose of this Recommendation, the term nursing personnel includes all categories of persons providing nursing care and nursing services.
[bookmark: AP2]2. This Recommendation applies to all nursing personnel, wherever they work.
[bookmark: AP3]3. The competent authority may, after consultation with the employers' and workers' organisations concerned, where such organisations exist, establish special rules concerning nursing personnel who give services on a voluntary basis; these rules should not derogate from the provisions of Parts II, III, IV and IX of this Recommendation.


II. Policy concerning nursing services and nursing personnel
[bookmark: AP4]4. (1) Each Member should adopt and apply, in a manner appropriate to national conditions, a policy concerning nursing services and nursing personnel designed, within the framework of a general health programme and within the resources available for health care as a whole, to provide the quantity and quality of nursing care necessary for attaining the highest possible level of health for the population.
(2) The said policy should:
(a)	be co-ordinated with policies relating to other aspects of health care and to other workers in the field of health, in consultation with representatives of the latter;
(b)	include the adoption of laws or regulations concerning education and training for and the practice of the nursing profession and the adaptation of such laws or regulations to developments in the qualifications and responsibilities required of nursing personnel to meet all calls for nursing services;
(c)	include measures:
(i)	to facilitate the effective utilisation of nursing personnel in the country as a whole; and
(ii)	to promote the fullest use of the qualifications of nursing personnel in the various establishments, areas and sectors employing them; and
(d)	be formulated in consultation with the employers' and workers' organisations concerned.
[bookmark: AP5]5. (1) Measures should be taken, in consultation with the employers' and workers' organisations concerned, to establish a rational nursing personnel structure by classifying nursing personnel in a limited number of categories determined by reference to education and training, level of functions and authorisation to practise.
(2) Such a structure may include the following categories, in accordance with national practice:
(a)	professional nurses, having the education and training recognised as necessary for assuming highly complex and responsible functions, and authorised to perform them;
(b)	auxiliary nurses, having at least the education and training recognised as necessary for assuming less complex functions, under the supervision of a professional nurse as appropriate, and authorised to perform them;
(c)	nursing aides, having prior education and/or on-the-job training enabling them to perform specified tasks under the supervision of a professional or auxiliary nurse.
[bookmark: AP6]6. (1) The functions of nursing personnel should be classified according to the level of judgement required, the authority to take decisions, the complexity of the relationship with other functions, the level of technical skill required, and the level of responsibility for the nursing services provided.
(2) The resulting classification should be used to ensure greater uniformity of employment structure in the various establishments, areas and sectors employing nursing personnel.
(3) Nursing personnel of a given category should not be used as substitutes for nursing personnel of a higher category except in case of special emergency, on a provisional basis, and on condition that they have adequate training or experience and are given appropriate compensation.
III. Education and training
[bookmark: AP7]7. (1) Measures should be taken to provide the necessary information and guidance on the nursing profession to persons wishing to take up nursing as a career.
(2) Where appropriate, basic nursing education should be conducted in educational institutions within the framework of the general education system of the country at a level similar to that of comparable professional groups.
(3) Laws or regulations should prescribe the basic requirements regarding nursing education and training and provide for the supervision of such education and training, or should empower the competent authority or competent professional bodies to do so.
(4) Nursing education and training should be organised by reference to recognised community needs, taking account of resources available in the country, and should be co-ordinated with the education and training of other workers in the field of health.
[bookmark: AP8]8. (1) Nursing education and training should include both theory and practice in conformity with a programme officially recognised by the competent authorities.
(2) Practical training should be given in approved preventive, curative and rehabilitation services, under the supervision of qualified nurses.
[bookmark: AP9]9. (1) The duration of basic nursing education and training should be related to the minimum educational requirements for entry to training and to the purposes of training.
(2) There should be two levels of approved basic education and training:
(a)	an advanced level, designed to train professional nurses having sufficiently wide and thorough skills to enable them to provide the most complex nursing care and to organise and evaluate nursing care, in hospitals and other health-related community services; as far as possible, students accepted for education and training at this level should have the background of general education required for entry to university;
(b)	a less advanced level, designed to train auxiliary nurses able to provide general nursing care which is less complex hut which requires technical skills and aptitude for personal relations; students accepted for education and training at this level should have attained as advanced a level as possible of secondary education.
[bookmark: AP10]10. There should be programmes of higher nursing education to prepare nursing personnel for the highest responsibilities in direct and supportive nursing care, in the administration of nursing services, in nursing education and in research and development in the field of nursing.
[bookmark: AP11]11. Nursing aides should be given theoretical and practical training appropriate to their functions.
[bookmark: AP12]12. (1) Continuing education and training both at the workplace and outside should be an integral part of the programme referred to in Paragraph 8, subparagraph 1, of this Recommendation and be available to all so as to ensure the updating and upgrading of knowledge and skills and to enable nursing personnel to acquire and apply new ideas and techniques in the field of nursing and related sciences.
(2) Continuing nursing education and training should include provision for programmes which would promote and facilitate the advancement of nursing aides and auxiliary nurses.
(3) Such education and training should also include provision for programmes which would facilitate re-entry into nursing after a period of interruption.
IV. Practice of the nursing profession
[bookmark: AP13]13. The laws or regulations concerning the practice of the nursing profession should:
(a)	specify the requirements for the practice of the nursing profession as professional nurse or as auxiliary nurse and, where the possession of certificates attesting the attainment of the required level of education and training does not automatically imply the right to practise the profession, empower a body including representatives of nursing personnel to grant licenses;
(b)	limit the practice of the profession to duly authorised persons;
(c)	be reviewed and updated, as necessary, in accordance with current advances and practices in the profession.
[bookmark: AP14]14. The standards concerning nursing practice should be co-ordinated with those concerning the practice of other health professions.
[bookmark: AP15]15. (1) Nursing personnel should not be assigned to work which goes beyond their qualifications and competence.
(2) Where individuals are not qualified for work on which they are already employed, they should be trained as quickly as possible to obtain the necessary qualifications, and their preparation for these qualifications should be facilitated.
[bookmark: AP16]16. Consideration should be given to the measures which may be called for by the problem of civil liability of nursing personnel arising from the exercise of their functions.
[bookmark: AP17]17. Any disciplinary rules applicable to nursing personnel should be determined with the participation of representatives of nursing personnel and should guarantee such personnel a fair judgement and adequate appeal procedures, including the right to be represented by persons of their choice at all levels of the proceedings, in a manner appropriate to national conditions.
[bookmark: AP18]18. Nursing personnel should be able to claim exemption from performing specific duties, without being penalised, where performance would conflict with their religious, moral or ethical convictions and where they inform their superviser in good time of their objection so as to allow the necessary alternative arrangements to be made to ensure that essential nursing care of patients is not affected.
V. Participation
[bookmark: AP19]19. (1) Measures should be taken to promote the participation of nursing personnel in the planning and in decisions concerning national health policy in general and concerning their profession in particular at all levels, in a manner appropriate to national conditions.
(2) In particular:
(a)	qualified representatives of nursing personnel, or of organisations representing them, should be associated with the elaboration and application of policies and general principles regarding the nursing profession, including those regarding education and training and the practice of the profession;
(b)	conditions of employment and work should be determined by negotiation between the employers' and workers' organisations concerned;
(c)	the settlement of disputes arising in connection with the determination of terms and conditions of employment should be sought through negotiation between the parties or through independent and impartial machinery, such as mediation, conciliation and voluntary arbitration, with a view to making it unnecessary for the organisations representing nursing personnel to have recourse to such other steps as are normally open to organisations of other workers in defence of their legitimate interests;
(d)	in the employing establishment, nursing personnel or their representatives in the meaning of Article 3 of the Workers' Representatives Convention, 1971, should be associated with decisions relating to their professional life, in a manner appropriate to the questions at issue.
[bookmark: AP20]20. Representatives of nursing personnel should be assured the protection provided for in the Workers' Representatives Convention and Recommendation, 1971.
VI. Career development
[bookmark: AP21]21. (1) Measures should be taken to offer nursing personnel reasonable career prospects by providing for a sufficiently varied and open range of possibilities of professional advancement, leadership positions in direct and supportive nursing care, the administration of nursing services, nursing education, and research and development in the field of nursing, and a grading and a remuneration structure recognising the acceptance of functions involving increased responsibility, and requiring greater technical skill and professional judgement.
(2) These measures should also give recognition to the importance of functions involving direct relations with patients and the public.
[bookmark: AP22]22. Measures should be taken to give nursing personnel advice and guidance on career prospects and, as appropriate, on re-entry into nursing after a period of interruption.
[bookmark: AP23]23. In determining the level at which nursing personnel re-entering the profession after an interruption of its practice should be employed, account should be taken of previous nursing experience and the duration of the interruption.
[bookmark: AP24]24. (1) Nursing personnel wishing to participate in programmes of continuing education and training and capable of doing so should be given the necessary facilities.
(2) These facilities might consist in the grant of paid or unpaid educational leave, adaptation of hours of work, and payment of study or training costs; wherever possible, nursing personnel should be granted paid educational leave in accordance with the Paid Educational Leave Convention, 1974.
(3) Employers should provide staff and facilities for in-service training of nursing personnel, preferably at the workplace.
VII. Remuneration
[bookmark: AP25]25. (1) The remuneration of nursing personnel should be fixed at levels which are commensurate with their socio-economic needs, qualifications, responsibilities, duties and experience, which take account of the constraints and hazards inherent in the profession, and which are likely to attract persons to the profession and retain them in it.
(2) Levels of remuneration should bear comparison with those of other professions requiring similar or equivalent qualifications and carrying similar or equivalent responsibilities.
(3) Levels of remuneration for nursing personnel having similar or equivalent duties and working in similar or equivalent conditions should be comparable, whatever the establishments, areas or sectors in which they work.
(4) Remuneration should be adjusted from time to time to take into account variations in the cost of living and rises in the national standard of living. (5) The remuneration of nursing personnel should preferably be fixed by collective agreement.
[bookmark: AP26]26. Scales of remuneration should take account of the classification of functions and responsibilities recommended in Paragraphs 5 and 6 and of the principles of career policy set out in Paragraph 21 of this Recommendation.
[bookmark: AP27]27. Nursing personnel who work in particularly arduous or unpleasant conditions should receive financial compensation for this.
[bookmark: AP28]28. (1) Remuneration should be payable entirely in money.
(2) Deductions from wages should be permitted only under conditions and to the extent prescribed by national laws or regulations or fixed by collective agreement or arbitration award.
(3) Nursing personnel should be free to decide whether or not to use the services provided by the employer.
[bookmark: AP29]29. Work clothing, medical kits, transport facilities and other supplies required by the employer or necessary for the performance of the work should be provided by the employer to nursing personnel and maintained free of charge.
VIII. Working time and rest periods
[bookmark: AP30]30. For the purpose of this Recommendation:
(a)	the term normal hours of work means the number of hours fixed in each country by or in pursuance of laws or regulations, collective agreements or arbitration awards;
(b)	the term overtime means hours worked in excess of normal hours of work;
(c)	the term on-call duty means periods of time during which nursing personnel are, at the workplace or elsewhere, at the disposal of the employer in order to respond to possible calls;
(d)	the term inconvenient hours means hours worked on other than the normal working days and at other than the normal working time of the country.
[bookmark: AP31]31. The time during which personnel are at the disposal of the employer – such as the time needed to organise their work and the time needed to receive and to transmit instructions – should be counted as working time for nursing personnel, subject to possible special provisions concerning on-call duty.
[bookmark: AP32]32. (1) The normal weekly hours of nursing personnel should not be higher than those set in the country concerned for workers in general.
(2) Where the normal working week of workers in general exceeds 40 hours, steps should be taken to bring it down, progressively, but as rapidly as possible, to that level for nursing personnel, without any reduction in salary, in accordance with Paragraph 9 of the Reduction of Hours of Work Recommendation, 1962.
[bookmark: AP33]33. (1) Normal daily hours of work should be continuous and not exceed eight hours, except where arrangements are made by laws or regulations, collective agreements, works rules or arbitration awards for flexible hours or a compressed week; in any case, the normal working week should remain within the limits referred to in Paragraph 32, subparagraph (1), of this Recommendation.
(2) The working day, including overtime, should not exceed 12 hours.
(3) Temporary exceptions to the provisions of this Paragraph should be authorised only in case of special emergency.
[bookmark: AP34]34. (1) There should be meal breaks of reasonable duration.
(2) There should be rest breaks of reasonable duration included in the normal hours of work.
[bookmark: AP35]35. Nursing personnel should have sufficient notice of working schedules to enable them to organise their personal and family life accordingly. Exceptions to these schedules should be authorised only in case of special emergency.
[bookmark: AP36]36. (1) Where nursing personnel are entitled to less than 48 hours of continuous weekly rest, steps should be taken to bring their weekly rest to that level.
(2) The weekly rest of nursing personnel should in no case be less than 36 uninterrupted hours.
[bookmark: AP37]37. (1) There should be as little recourse to overtime work, work at inconvenient hours and on-call duty as possible.
(2) Overtime and work on public holidays should be compensated in time off and/or remuneration at a higher rate than the normal salary rate.
(3) Work at inconvenient hours other than public holidays should be compensated by an addition to salary.
[bookmark: AP38]38. (1) Shift work should be compensated by an increase in remuneration which should not be less than that applicable to shift work in other employment in the country.
(2) Nursing personnel assigned to shift work should have a period of continuous rest of at least 12 hours between shifts.
(3) A single shift of duty divided by a period of unremunerated time (split shift) should be avoided.
[bookmark: AP39]39. (1) Nursing personnel should be entitled to, and required to take, a paid annual holiday of at least the same length as other workers in the country.
(2) Where the length of the paid annual holiday is less than four weeks for one year of service, steps should be taken to bring it progressively, but as rapidly as possible, to that level for nursing personnel.
[bookmark: AP40]40. Nursing personnel who work in particularly arduous or unpleasant conditions should benefit from a reduction of working hours and/or an increase in rest periods, without any decrease in total remuneration.
[bookmark: AP41]41. (1) Nursing personnel absent from work by reason of illness or injury should be entitled, for a period and in a manner determined by laws or regulations or by collective agreements, to:
(a)	maintenance of the employment relationship and of rights deriving therefrom;
(b)	income security.
(2) The laws or regulations, or collective agreements, establishing sick leave entitlement should distinguish between:
(a)	cases in which the illness or injury is service-incurred;
(b)	cases in which the person concerned is not incapacitated for work but absence from work is necessary to protect the health of others;
(c)	cases of illness or injury unrelated to work.
[bookmark: AP43]42. (1) Nursing personnel, without distinction between married and unmarried persons, should be assured the benefits and protection provided for in the Maternity Protection Convention (Revised), 1952, and the Maternity Protection Recommendation, 1952.
(2) Maternity leave should not be considered to be sick leave.
(3) The measures provided for in the Employment (Women with Family Responsibilities) Recommendation, 1965, should be applied in respect of nursing personnel.
[bookmark: AP44]43. In accordance with Paragraph 19 of this Recommendation, decisions concerning the organisation of work, working time and rest periods should be taken in agreement or in consultation with freely chosen representatives of the nursing personnel or with organisations representing them. They should bear, in particular, on:
(a)	the hours to be regarded as inconvenient hours;
(b)	the conditions in which on-call duty will be counted as working time;
(c)	the conditions in which the exceptions provided for in Paragraph 33, subparagraph (3), and in Paragraph 35 of this Recommendation will be authorised;
(d)	the length of the breaks provided for in Paragraph 34 of this Recommendation and the manner in which they are to be taken;
(e)	the form and amount of the compensation provided for in Paragraphs 37 and 38 of this Recommendation;
(f)	working schedules;
(g)	the conditions to be considered as particularly arduous or unpleasant for the purpose of Paragraphs 27 and 40 of this Recommendation.
IX. Occupational health protection
[bookmark: AP45]44. Each Member should endeavour to adapt laws and regulations on occupational health and safety to the special nature of nursingg work and of the environment in which it is carried out, and to increase the protection afforded by them.
[bookmark: AP46]45. (1) Nursing personnel should have access to occupational health services operating in accordance with the provisions of the Occupational Health Services Recommendation, 1959.
(2) Where occupational health services have not yet been set up for all undertakings, medical care establishments employing nursing personnel should be among the undertakings for which, in accordance with Paragraph 4 of that Recommendation, such services should be set up in the first instance.
[bookmark: AP47]46. (1) Each Member and the employers' and workers' organisations concerned should pay particular attention to the provisions of the Protection of Workers' Health Recommendation, 1953, and endeavour to ensure its application to nursing personnel.
(2) All appropriate measures should be taken in accordance with Paragraphs 1 to 7 of that Recommendation to prevent, reduce or eliminate risks to the health or safety of nursing personnel.
[bookmark: AP48]47. (1) Nursing personnel should undergo medical examinations on taking up and terminating an appointment, and at regular intervals during their service.
(2) Nursing personnel regularly assigned to work in circumstances such that a definite risk to their health or to that of others around them exists or may be suspected should undergo regular medical examinations at intervals appropriate to the risk involved.
(3) Objectivity and confidentiality should be assured in examinations provided for in this Paragraph; the examinations referred to should not be carried out by doctors with whom the persons examined have a close working relationship.
[bookmark: AP49]48. (1) Studies should be undertaken – and kept up to date – to determine special risks to which nursing personnel may be exposed in the exercise of their profession so that these risks may be prevented and, as appropriate, compensated.
(2) For that purpose, cases of occupational accidents and cases of diseases recognised as occupational under laws or regulations concerning employment injury benefits, or liable to be occupational in origin, should be notified to the competent authority, in a manner to be prescribed by national laws or regulations, in accordance with Paragraphs 14 to 17 of the Protection of Workers' health Recommendation, 1953.
[bookmark: AP50]49. (1) All possible steps should be taken to ensure that nursing personnel are not exposed to special risks. Where exposure to special risks is unavoidable, measures should be taken to minimise it.
(2) Measures such as the provision and use of protective clothing, immunisation, shorter hours, more frequent rest breaks, temporary removal from the risk or longer annual holidays should be provided for in respect to nursing personnel regularly assigned to duties involving special risks so as to reduce their exposure to these risks.
(3) In addition, nursing personnel who are exposed to special risks should receive financial compensation.
[bookmark: AP51]50. Pregnant women and parents of young children whose normal assignment could be prejudicial to their health or that of their child should be transferred, without loss of entitlements, to work appropriate to their situation.
[bookmark: AP52]51. The collaboration of nursing personnel and of organisations representing them should be sought in ensuring the effective application of provisions concerning the protection of the health and safety of nursing personnel.
[bookmark: AP53]52. Appropriate measures should be taken for the supervision of the application of the laws and regulations and other provisions concerning the protection of the health and safety of nursing personnel.
X. Social security
[bookmark: AP54]53. (1) Nursing personnel should enjoy social security protection at least equivalent, as the case may be, to that of other persons employed in the public service or sector, employed in the private sector, or self-employed, in the country concerned; this protection should cover periods of probation and periods of training of persons regularly employed as nursing personnel.
(2) The social security protection of nursing personnel should take account of the particular nature of their activity.
[bookmark: AP55]54. As far as possible, appropriate arrangements should be made to ensure continuity in the acquisition of rights and the provision of benefits in case of change of employment and temporary cessation of employment.
[bookmark: AP56]55. (1) Where the social security scheme gives protected persons the free choice of doctor and medical institution, nursing personnel should enjoy the same freedom of choice.
(2) The medical records of nursing personnel should be confidential.
[bookmark: AP57]56. National laws or regulations should make possible the compensation, as an occupational disease, of any illness contracted by nursing personnel as a result of their work.
XI. Special employment arrangements
[bookmark: AP58]57. With a view to making the most effective use of available nursing personnel and to preventing the withdrawal of qualified persons from the profession, measures should be taken to make possible temporary and part-time employment.
[bookmark: AP59]58. The conditions of employment of temporary and part-time nursing personnel should be equivalent to those of permanent and full-time staff respectively, their entitlements being, as appropriate, calculated on a pro rata basis.
XII. Nursing students
[bookmark: AP60]59. Nursing students should enjoy the rights and freedoms of students in other disciplines, subject only to limitations which are essential for their education and training.
[bookmark: AP61]60. (1) Practical work of nursing students should be organised and carried out by reference to their training needs; it should in no case be used as a means of meeting normal staffing requirements.
(2) During their practical work, nursing students should only be assigned tasks which correspond to their level of preparation.
(3) Throughout their education and training, nursing students should have the same health protection as nursing personnel.
(4) Nursing students should have appropriate legal protection.
[bookmark: AP62]61. During their education and training, nursing students should receive precise and detailed information on the employment, working conditions and career prospects of nursing personnel, and on the means available to them to further their economic, social and professional interests.
XIII. International co-operation
[bookmark: AP63]62. In order to promote exchanges of personnel, ideas and knowledge, and thereby improve nursing care, Members should endeavour, in particular by multilateral or bilateral arrangements, to:
(a)	harmonise education and training for the nursing profession without lowering standards;
(b)	lay down the conditions of mutual recognition of qualifications acquired abroad;
(c)	harmonise the requirements for authorisation to practice;
(d)	organise nursing personnel exchange programmes.
[bookmark: AP64]63. (1) Nursing personnel should be encouraged to use the possibilities of education and training available in their own country.
(2) Where necessary or desirable, they should have the possibility of education and training abroad, as far as possible by way of organised exchange programmes.
[bookmark: AP65]64. (1) Nursing personnel undergoing education or training abroad should be able to obtain appropriate financial aid, on conditions to be determined by multilateral or bilateral agreements or national laws or regulations.
(2) Such aid may be made dependent on an undertaking to return to their country within a reasonable time and to work there for a specified minimum period in a job corresponding to the newly acquired qualifications, on terms at least equal to those applicable to other nationals.
[bookmark: AP66]65. Consideration should be given to the possibility of detaching personnel wishing to work or train abroad for a specified period, without break in the employment relationship.
[bookmark: AP67]66. (1) Foreign nursing personnel should have qualifications recognised by the competent authority as appropriate for the posts to be filled and satisfy all other conditions for the practice of the profession in the country of employment; foreign personnel participating in organised exchange programmes may be exempted from the latter requirement.
(2) The employer should satisfy himself that foreign nursing personnel have adequate language ability for the posts to be filled.
(3) Foreign nursing personnel with equivalent qualifications should have conditions of employment which are as favourable as those of national personnel in posts involving the same duties and responsibilities.
[bookmark: AP68]67. (1) Recruitment of foreign nursing personnel for employment should be authorised only:
(a)	if there is a lack of qualified personnel for the posts to be filled in the country of employment;
(b)	if there is no shortage of nursing personnel with the qualifications sought in the country of origin.
(2) Recruitment of foreign nursing personnel should be undertaken in conformity with the relevant provisions of the Migration for Employment Convention and Recommendation (Revised), 1949.
[bookmark: AP70]68. Nursing personnel employed or in training abroad should be given all necessary facilities when they wish to be repatriated.
[bookmark: AP71]69. As regards social security, Members should, in accordance with national practice:
(a)	assume to foreign nursing personnel training or working in the country equality of treatment with national personnel;
(b)	participate in bilateral or multilateral arrangements designed to ensure the maintenance of the acquired rights or rights in course of acquisition of migrant nursing personnel, as well as the provision of benefits abroad.
XIV. Methods of application
[bookmark: AP72]70. This Recommendation may be applied by national laws or regulations, collective agreements, works rules, arbitration awards or judicial decisions, or in any other manner consistent with national practice which may be appropriate, account being taken of conditions in each country.
[bookmark: AP73]71. In applying the provisions of this Recommendation, Members and the employers' and workers' organisations concerned should be guided to the extent possible and desirable by the suggestions concerning its practical application set forth in the Annex.


[bookmark: annex][bookmark: declaration]ANNEX
Suggestions concerning Practical Application
Policy concerning nursing services and nursing personnel
1. Sufficient budgetary provision should be made to permit the attainment of the objectives of the national policy concerning nursing services and nursing personnel.
2. (1) The programming of nursing services should be a continuing process at all levels of general health programming.
(2) Nursing services should be programmed on the basis of:
(a)	information obtained from studies and research which are of a continuing nature and permit adequate evaluation of the problems arising and of the needs and available resources;
(b)	technical standards appropriate to changing needs and national and local conditions.
(3) In particular, measures should be taken to:
(a)	establish adequate nursing standards;
(b)	specify the nursing functions called for by the recognised needs;
(c)	determine the staffing standards for the adequate composition of nursing teams as regards the number of persons and qualifications required at the various levels and in the various categories;
(d)	determine on that basis the categories, number and level of personnel required for the development of nursing services as a whole and for the effective utilisation of personnel;
(e)	determine, in consultation with the representatives of those concerned, the relationship between nursing personnel and other categories of health personnel.
3. The policy concerning nursing services and nursing personnel should aim at developing four types of functions of nursing personnel: direct and supportive nursing care; the administration of nursing services; nursing education; and research and development in the field of nursing.
4. Appropriate technical and material resources should be provided for the proper exercise of the tasks of nursing personnel.
5. The classification of functions recommended in Paragraph 5 of the Recommendation should be based on an analysis of jobs and an evaluation of functions made in consultation with the employers' and workers' organisations concerned.
Education and training
6. Where the educational possibilities of large sections of the population are limited, measures should be taken within the programmes of nursing education and training to supplement the general education of students who have not attained the level required in accordance with Paragraph 9 of the Recommendation.
7. Programmes of nursing education and training should provide a basis for access to education and training for higher responsibilities, create a desire for self-improvement, and prepare students to apply their knowledge and skills as members of the health team.
Practice of the nursing profession
8. (1) In conditions to be determined, the renewal of an authorisation to practice the nursing profession may be required.
(2) Such renewal might be made subject to requirements of continuing education and training, where this is considered necessary to ensure that authorised nursing personnel remain fully qualified.
9. Re-entry into the profession after an interruption of its practice may be made subject, in specified circumstances, to verification of qualifications; in such case, consideration should be given to facilitating re-entry by such methods as employment alongside another person for a specified period before verification takes place.
10.  (1) Any disciplinary rules applicable to nursing personnel should include:
(a)	a definition of breach of professional conduct taking account of the nature of the profession and of such standards of professional ethics as may be applicable thereto;
(b)	an indication of the sanctions applicable, which should be proportional to the gravity of the fault.
(2) Any disciplinary rules applicable to nursing personnel should be laid down in the framework of rules applicable to health personnel as a whole or, where there are no such rules, should take due account of rules applicable to other categories of health personnel.
Career development
11. Where the possibilities of professional advancement are limited as a result of the manner in which nursing services in general are conceived, measures might be taken to facilitate access to studies leading to qualifications for other health professions.
12. (1) Measures should be taken to establish systems of classification and of scales of remuneration which provide possibilities of professional advancement on the basis of the classification of the level of functions envisaged in Paragraph 6 of the Recommendation.
(2) These systems should be sufficiently open to provide an incentive for nursing personnel to pass from one level to another.
(3) The promotion of nursing personnel should be based on equitable criteria and take account of experience and demonstrated ability.
13. Increases in remunreation should be provided for, at every level, by reference to the development of experience and ability.
14. (1) Measures should be taken to encourage nursing personnel to make the greatest possible use of their knowledge and their qualifications in their work.
(2) The responsibilities effectively assumed by nursing personnel and the competence shown by them should be continuously reviewed so as to ensure remuneration and possibilities of advancement or promotion corresponding thereto.
15. (1) Periods of paid educational leave should be considered to be periods of work for the purpose of entitlement to social benefits and other rights deriving from the employment relationship.
(2) As far as possible, periods of unpaid educational leave for the purpose of additional education and training should be taken into consideration in the calculation of seniority, particularly as regards remuneration and pension rights.
Remuneration
16. Pending the attainment of levels of remuneration comparable with those of other professions requiring similar or equivalent qualifications and carrying similar or equivalent responsibilities, measures should be taken, where necessary, to bring remuneration as rapidly as possible to a level which is likely to attract nursing personnel to the profession and retain them in it.
17. (1) Additions to salary and compensatory payments which are granted on a regular basis should, to an extent commensurate with general practice in the professions referred to in Paragraph 16 of this Annex, be regarded as an integral part of remuneration for the calculation of holiday pay, pensions and other social benefits.
(2) Their amount should be periodically reviewed in the light of changes in the cost of living.
Working time and rest periods
18. (1) In the organisation of hours of work, every effort should be made, subject to the requirements of the service, to allocate shift work, overtime work and work at inconvenient hours equitably between nursing personnel, and in particular between permanent and temporary and between full-time and part-time personnel, and to take account as far as possible of individual preferences and of special considerations regarding such matters as climate, transportation and family responsibilities.
(2) The organisation of hours of work for nursing personnel should be based on the need for nursing services rather than subordinated to the work pattern of other health service personnel.
19. (1) Appropriate measures to limit the need for overtime, for work at inconvenient hours and for on-call duty should be taken in the organisation of work, in determining the number and use of staff and in scheduling hours of work; in particular, account should be taken of the need for replacing nursing personnel during absences or leave authorised by laws or regulations or collective agreements, so that the personnel who are present will not be overburdened.
(2) Overtime should be worked on a voluntary basis, except where it is essential for patient care and sufficient volunteers are not available.
20. The notice of working schedules provided for in Paragraph 35 of the Recommendation should be given at least two weeks in advance.
21. Any period of on-call duty during which nursing personnel are required to remain at the workplace or the services of nursing personnel are actually used should be fully regarded as working time and remunerated as such.
22. (1) Nursing personnel should be free to take their meals in places of their choice.
(2) They should be able to take their rest breaks at a place other than their workplace.
23. The time at which the annual holiday is to be taken should be determined on an equitable basis, due account being taken of family obligations, individual preferences and the requirements of the service.
Occupational health protection
24. Nursing personnel in respect of whom special measures such as those envisaged in Paragraphs 47, subparagraph (2), 49 and 50 of the Recommendation should be taken should include, in particular, personnel regularly exposed to ionising radiations or to anaesthetic substances and personnel in contact with infectious diseases or mental illness.
25. Nursing personnel regularly exposed to ionising radiations should, in addition, enjoy the protection of the measures provided for in the Radiation Protection Convention and Recommendation, 1960.
26. Work to which pregnant women or mothers of young children should not be assigned should include:
(a)	as regards women covered by Paragraph 5 of the Maternity Protection Recommendation, 1952, the types of work enumerated therein;
(b)	generally, work involving exposure to ionising radiations or anaesthetic substances or involving contact with infectious diseases.
Social security
27. In order to ensure continuity in the acquisition of rights and the provision of benefits, as provided in Paragraph 54 of the Recommendation, steps should be taken to co-ordinate such private supplementary schemes as exist with each other and with statutory schemes.
28. In order to ensure that nursing personnel receive the compensation for illnesses contracted as a result of their work, as provided for in Paragraph 56 of the Recommendation, Members should, by laws or regulations:
(a)	prescribe a list establishing a presumption of occupational origin in respect of certain diseases when they are contracted by nursing personnel, and revise the list periodically in the light of scientific and technical developments affecting nursing personnel;
(b)	complement that list by a general definition of occupational diseases or by other provision enabling nursing personnel to establish the occupational origin of diseases not presumed to be occupational by virtue of the list.
International co-operation
29. The financial aid given to nursing personnel undergoing education or training abroad might include, as appropriate:
(a)	payment of travel expenses;
(b)	payment of study costs;
(c)	scholarships;
(d)	continuation of full or partial remuneration, in the case of nursing personnel already employed.
30. As far as possible, periods of leave or detachment for training or work abroad should be taken into consideration in the calculation of seniority, particularly as regards remuneration and pension rights.



Domestic Workers Recommendation, 2011 (No. 201)
The General Conference of the International Labour Organization,
Having been convened at Geneva by the Governing Body of the International Labour Office, and having met in its 100th Session on 1 June 2011, and
Having adopted the Domestic Workers Convention, 2011, and
Having decided upon the adoption of certain proposals with regard to decent work for domestic workers, which is the fourth item on the agenda of the session, and
Having determined that these proposals shall take the form of a Recommendation supplementing the Domestic Workers Convention, 2011;
adopts this sixteenth day of June of the year two thousand and eleven the following Recommendation, which may be cited as the Domestic Workers Recommendation, 2011.
1. The provisions of this Recommendation supplement those of the Domestic Workers Convention, 2011 ("the Convention"), and should be considered in conjunction with them.
2. In taking measures to ensure that domestic workers enjoy freedom of association and the effective recognition of the right to collective bargaining, Members should:
(a)	identify and eliminate any legislative or administrative restrictions or other obstacles to the right of domestic workers to establish their own organizations or to join the workers' organizations of their own choosing and to the right of organizations of domestic workers to join workers' organizations, federations and confederations;
(b)	give consideration to taking or supporting measures to strengthen the capacity of workers' and employers' organizations, organizations representing domestic workers and those of employers of domestic workers, to promote effectively the interests of their members, provided that at all times the independence and autonomy, within the law, of such organizations are protected.
3. In taking measures for the elimination of discrimination in respect of employment and occupation, Members should, consistent with international labour standards, among other things:
(a)	make sure that arrangements for work-related medical testing respect the principle of the confidentiality of personal data and the privacy of domestic workers, and are consistent with the ILO code of practice "Protection of workers' personal data" (1997), and other relevant international data protection standards;
(b)	prevent any discrimination related to such testing; and
(c)	ensure that no domestic worker is required to undertake HIV or pregnancy testing, or to disclose HIV or pregnancy status.
4. Members giving consideration to medical testing for domestic workers should consider:
(a)	making public health information available to members of the households and domestic workers on the primary health and disease concerns that give rise to any needs for medical testing in each national context;
(b)	making information available to members of the households and domestic workers on voluntary medical testing, medical treatment, and good health and hygiene practices, consistent with public health initiatives for the community generally; and
(c)	distributing information on best practices for work-related medical testing, appropriately adapted to reflect the special nature of domestic work.
5. (1) Taking into account the provisions of the Worst Forms of Child Labour Convention, 1999 (No. 182), and Recommendation (No. 190), Members should identify types of domestic work that, by their nature or the circumstances in which they are carried out, are likely to harm the health, safety or morals of children, and should also prohibit and eliminate such child labour.
(2) When regulating the working and living conditions of domestic workers, Members should give special attention to the needs of domestic workers who are under the age of 18 and above the minimum age of employment as defined by national laws and regulations, and take measures to protect them, including by:
(a)	strictly limiting their hours of work to ensure adequate time for rest, education and training, leisure activities and family contacts;
(b)	prohibiting night work;
(c)	placing restrictions on work that is excessively demanding, whether physically or psychologically; and
(d)	establishing or strengthening mechanisms to monitor their working and living conditions.
6. (1) Members should provide appropriate assistance, when necessary, to ensure that domestic workers understand their terms and conditions of employment.
(2) Further to the particulars listed in Article 7 of the Convention, the terms and conditions of employment should also include:
(a)	a job description;
(b)	sick leave and, if applicable, any other personal leave;
(c)	the rate of pay or compensation for overtime and standby consistent with Article 10(3) of the Convention;
(d)	any other payments to which the domestic worker is entitled;
(e)	any payments in kind and their monetary value;
(f)	details of any accommodation provided; and
(g)	any authorized deductions from the worker’s remuneration.
(3) Members should consider establishing a model contract of employment for domestic work, in consultation with the most representative organizations of employers and workers and, where they exist, with organizations representative of domestic workers and those representative of employers of domestic workers.
(4) The model contract should at all times be made available free of charge to domestic workers, employers, representative organizations and the general public.
7. Members should consider establishing mechanisms to protect domestic workers from abuse, harassment and violence, such as:
(a)	establishing accessible complaint mechanisms for domestic workers to report cases of abuse, harassment and violence;
(b)	ensuring that all complaints of abuse, harassment and violence are investigated, and prosecuted, as appropriate; and
(c)	establishing programmes for the relocation from the household and rehabilitation of domestic workers subjected to abuse, harassment and violence, including the provision of temporary accommodation and health care.
8. (1) Hours of work, including overtime and periods of standby consistent with Article 10(3) of the Convention, should be accurately recorded, and this information should be freely accessible to the domestic worker.
(2) Members should consider developing practical guidance in this respect, in consultation with the most representative organizations of employers and workers and, where they exist, with organizations representative of domestic workers and those representative of employers of domestic workers.
9. (1) With respect to periods during which domestic workers are not free to dispose of their time as they please and remain at the disposal of the household in order to respond to possible calls (standby or on-call periods), Members, to the extent determined by national laws, regulations or collective agreements, should regulate:
(a)	the maximum number of hours per week, month or year that a domestic worker may be required to be on standby, and the ways they might be measured;
(b)	the compensatory rest period to which a domestic worker is entitled if the normal period of rest is interrupted by standby; and
(c)	the rate at which standby hours should be remunerated.
(2) With regard to domestic workers whose normal duties are performed at night, and taking into account the constraints of night work, Members should consider measures comparable to those specified in subparagraph 9(1).
10. Members should take measures to ensure that domestic workers are entitled to suitable periods of rest during the working day, which allow for meals and breaks to be taken.
11. (1) Weekly rest should be at least 24 consecutive hours.
(2) The fixed day of weekly rest should be determined by agreement of the parties, in accordance with national laws, regulations or collective agreements, taking into account work exigencies and the cultural, religious and social requirements of the domestic worker.
(3) Where national laws, regulations or collective agreements provide for weekly rest to be accumulated over a period longer than seven days for workers generally, such a period should not exceed 14 days for domestic workers.
12. National laws, regulations or collective agreements should define the grounds on which domestic workers may be required to work during the period of daily or weekly rest and provide for adequate compensatory rest, irrespective of any financial compensation.
13. Time spent by domestic workers accompanying the household members on holiday should not be counted as part of their paid annual leave.
14. When provision is made for the payment in kind of a limited proportion of remuneration, Members should consider:
(a)	establishing an overall limit on the proportion of the remuneration that may be paid in kind so as not to diminish unduly the remuneration necessary for the maintenance of domestic workers and their families;
(b)	calculating the monetary value of payments in kind by reference to objective criteria such as market value, cost price or prices fixed by public authorities, as appropriate;
(c)	limiting payments in kind to those clearly appropriate for the personal use and benefit of the domestic worker, such as food and accommodation;
(d)	ensuring that, when a domestic worker is required to live in accommodation provided by the household, no deduction may be made from the remuneration with respect to that accommodation, unless otherwise agreed to by the worker; and
(e)	ensuring that items directly related to the performance of domestic work, such as uniforms, tools or protective equipment, and their cleaning and maintenance, are not considered as payment in kind and their cost is not deducted from the remuneration of the domestic worker.
15. (1) Domestic workers should be given at the time of each payment an easily understandable written account of the total remuneration due to them and the specific amount and purpose of any deductions which may have been made.
(2) Upon termination of employment, any outstanding payments should be made promptly.
16. Members should take measures to ensure that domestic workers enjoy conditions not less favourable than those of workers generally in respect of the protection of workers’ claims in the event of the employer’s insolvency or death.
17. When provided, accommodation and food should include, taking into account national conditions, the following:
(a)	a separate, private room that is suitably furnished, adequately ventilated and equipped with a lock, the key to which should be provided to the domestic worker;
(b)	access to suitable sanitary facilities, shared or private;
(c)	adequate lighting and, as appropriate, heating and air conditioning in keeping with prevailing conditions within the household; and
(d)	meals of good quality and sufficient quantity, adapted to the extent reasonable to the cultural and religious requirements, if any, of the domestic worker concerned.
18. In the event of termination of employment at the initiative of the employer, for reasons other than serious misconduct, live-in domestic workers should be given a reasonable period of notice and time off during that period to enable them to seek new employment and accommodation.
19. Members, in consultation with the most representative organizations of employers and workers and, where they exist, with organizations representative of domestic workers and those representative of employers of domestic workers, should take measures, such as to:
(a)	protect domestic workers by eliminating or minimizing, so far as is reasonably practicable, work-related hazards and risks, in order to prevent injuries, diseases and deaths and promote occupational safety and health in the household workplace;
(b)	provide an adequate and appropriate system of inspection, consistent with Article 17 of the Convention, and adequate penalties for violation of occupational safety and health laws and regulations;
(c)	establish procedures for collecting and publishing statistics on accidents and diseases related to domestic work, and other statistics considered to contribute to the prevention of occupational safety and health related risks and injuries;
(d)	advise on occupational safety and health, including on ergonomic aspects and protective equipment; and
(e)	develop training programmes and disseminate guidelines on occupational safety and health requirements specific to domestic work.
20. (1) Members should consider, in accordance with national laws and regulations, means to facilitate the payment of social security contributions, including in respect of domestic workers working for multiple employers, for instance through a system of simplified payment.
(2) Members should consider concluding bilateral, regional or multilateral agreements to provide, for migrant domestic workers covered by such agreements, equality of treatment in respect of social security, as well as access to and preservation or portability of social security entitlements.
(3) The monetary value of payments in kind should be duly considered for social security purposes, including in respect of the contribution by the employers and the entitlements of the domestic workers.
21. (1) Members should consider additional measures to ensure the effective protection of domestic workers and, in particular, migrant domestic workers, such as:
(a)	establishing a national hotline with interpretation services for domestic workers who need assistance;
(b)	consistent with Article 17 of the Convention, providing for a system of pre-placement visits to households in which migrant domestic workers are to be employed;
(c)	developing a network of emergency housing;
(d)	raising employers’ awareness of their obligations by providing information on good practices in the employment of domestic workers, employment and immigration law obligations regarding migrant domestic workers, enforcement arrangements and sanctions in cases of violation, and assistance services available to domestic workers and their employers;
(e)	securing access of domestic workers to complaint mechanisms and their ability to pursue legal civil and criminal remedies, both during and after employment, irrespective of departure from the country concerned; and
(f)	providing for a public outreach service to inform domestic workers, in languages understood by them, of their rights, relevant laws and regulations, available complaint mechanisms and legal remedies, concerning both employment and immigration law, and legal protection against crimes such as violence, trafficking in persons and deprivation of liberty, and to provide any other pertinent information they may require.
(2) Members that are countries of origin of migrant domestic workers should assist in the effective protection of the rights of these workers, by informing them of their rights before departure, establishing legal assistance funds, social services and specialized consular services and through any other appropriate measures.
22. Members should, after consulting with the most representative organizations of employers and workers and, where they exist, with organizations representative of domestic workers and those representative of employers of domestic workers, consider specifying by means of laws, regulations or other measures, the conditions under which migrant domestic workers are entitled to repatriation at no cost to themselves on the expiry or termination of the employment contract for which they were recruited.
23. Members should promote good practices by private employment agencies in relation to domestic workers, including migrant domestic workers, taking into account the principles and approaches in the Private Employment Agencies Convention, 1997 (No. 181), and the Private Employment Agencies Recommendation, 1997 (No. 188).
24. In so far as compatible with national law and practice concerning respect for privacy, Members may consider conditions under which labour inspectors or other officials entrusted with enforcing provisions applicable to domestic work should be allowed to enter the premises in which the work is carried out.
25. (1) Members should, in consultation with the most representative organizations of employers and workers and, where they exist, with organizations representative of domestic workers and those representative of employers of domestic workers, establish policies and programmes, so as to:
(a)	encourage the continuing development of the competencies and qualifications of domestic workers, including literacy training as appropriate, in order to enhance their professional development and employment opportunities;
(b)	address the work–life balance needs of domestic workers; and
(c)	ensure that the concerns and rights of domestic workers are taken into account in the context of more general efforts to reconcile work and family responsibilities.
(2) Members should, after consulting with the most representative organizations of employers and workers and, where they exist, with organizations representative of domestic workers and those representative of employers of domestic workers, develop appropriate indicators and measurement systems in order to strengthen the capacity of national statistical offices to effectively collect data necessary to support effective policymaking regarding domestic work.
26. (1) Members should consider cooperating with each other to ensure the effective application of the Domestic Workers Convention, 2011, and this Recommendation, to migrant domestic workers.
(2) Members should cooperate at bilateral, regional and global levels for the purpose of enhancing the protection of domestic workers, especially in matters concerning the prevention of forced labour and trafficking in persons, the access to social security, the monitoring of the activities of private employment agencies recruiting persons to work as domestic workers in another country, the dissemination of good practices and the collection of statistics on domestic work.
(3) Members should take appropriate steps to assist one another in giving effect to the provisions of the Convention through enhanced international cooperation or assistance, or both, including support for social and economic development, poverty eradication programmes and universal education.
(4) In the context of diplomatic immunity, Members should consider:
(a)	adopting policies and codes of conduct for diplomatic personnel aimed at preventing violations of domestic workers’ rights; and
(b)	cooperating with each other at bilateral, regional and multilateral levels to address and prevent abusive practices towards domestic workers.
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