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(0) rocygapcCrBeHHbIX U MYHUUUNAJIbHbIX YCyrax

MpuHaT XXoropky KeHewemM Kbiprbiackoii Pecny6nuku 25 uroHs 2014 roga

MaBa 1. O6uiMe nonoxeHus

Cratbsa 1. Cepa geiicTBua HacToswero 3akoHa

1. HacTosiwmii 3akoH YCTQHaB/IMBAET OCHOBHbIE MPUHLMMbLI MPEAOCTaB/IEHNS FOCYAAPCTBEHHbIX W
MYHULMMANbHLIX YCIyr, PErysvMpyeT MpaBOOTHOWEHMS B AQHHOM cdepe Mexay WCMONHUTENSIMU U
NoTPEBUTENAMM FOCYAAPCTBEHHBIX U MyHULIMMANbHBIX YCNYF, @ Takxke onpeaensieT nopaaok hopMMpoBaHus
pEEeCcTpoB roCyAapCTBEHHbIX M MyHULIMNANbHBIX YCIYT, CTaHAAPTOB MX NPEeAoCTaB/eHuS.

2. [eiicTBME HacTosAWEro 3aKoHa He pacnpocTpaHsieTcsl Ha cdepy npeaocTaBneHust ycnyr
roCyAapCTBEHHBIMA U MyHULUMNAMBHBIMU MPEeAnpUSATUSIMA U YCITYTK, NpeaocTaBsieMble rocyaapCTBeHHbIMM
N MYHULUUNANbHBLIMU YUYpeXAeHUaMu apyr Apyry.

[aHHble ycnyru  npeaoctaBnaloTca Ha ,El,OFOBOpHOVI OCHOBE B COOTBETCTBUM C TIpaXXKAaHCKUM
3aKOHOAATENIbCTBOM.

3. [deaTenbHOCTb roCyAapCTBEHHbLIX OpraHoB, OPraHoB MECTHOr0  CaMOYnpaB/ieHWs,  WHbIX
rOCyAapPCTBEHHbIX M MyHUUMNAMbHBIX YYPEXAEHWUM NO peanu3aumn QyHKUMIN rocyAapCTBEHHOrO Haa30pa,
KOHTPONS M JIMLEH3MOHHbLIX TPeboBaHWMI K AEeSTENbHOCTM MO MpPeAoCTaBMNEHUIO TOCYAAPCTBEHHLIX W
MYHUUMNANbHBIX YCAYr HE OTHOCUTCS U peryiMpyeTcs B MHOM NOpsiAKe, YCTaHOBIEHHOM 3aKOHOAATETbCTBOM
Kblprbi3ckoi Pecrnybnuku.

CraTtbsa 2. 3aKOHOAATENbCTBO O NpefoCcTaB/IEHUMN roCyAapCTBEHHbIX U
MYHULUMNANbHbIX yCnyr

1. 3akoHOAaTeNbCTBO O NPeAOCTaBNEHMMN FOCYAAPCTBEHHbLIX M MyHULUMNAMbHBIX YCTYT OCHOBLIBAETCS Ha
KoHctnTyummn Kbiprbi3ckoi Pecnybnivky, 3akoHe, perynvpytoweM aAMUHUCTPaTUBHYIO AEATENbHOCTb, M
COCTOMT M3 HACTOSILLEro 3akoHa M MHbIX HOPMaTUBHbIX NPaBOBbIX akTOB KbIprbi3ckon Pecrybimku, NpUHATbIX
B COOTBETCTBUM C HACTOSLLUMM 3aKOHOM.

B cnyyae BO3HWMKHOBEHWSI KOMIM3WI C APYrMMM HOPMAaTUBHbLIMM NMPaBOBbIMM akTamu, obnagalolwmmm
PaBHOM OPUAMYECKOM CUOM C HACTOSILUMM 3aKOHOM, MpW OTCYTCTBMM MPOTMBOPEUMI C HOPMATUBHLIMM
MpaBoBbIMW aKTaMW C 6osee BbICOKON OPUANYECKOW CUSIOM B YaCTU MPeAoCTaBeHUs FOCYAapPCTBEHHBIX U
MYHULIMNANbHBIX YCIYr NMPUMEHSIIOTCS MONOXEHWUS! HACTOSILLEro 3akoHa.

2. B cdepe rocymapCTBeHHbIX M MyHUUMNANbHbLIX YCAYr MPUMEHSIOTCS HOPMbl BCTYMMBLUMX B
YCTaHOBJ/IEHHOM 3aKOHOM MOPSIAKE B CWUY MEXAYHApOAHbIX [OrOBOPOB, Y4YaCTHULEN KOTOPbLIX SIBASETCS
Kbiprbiackas Pecnybnuka.

Cratbsa 3. OCHOBHbIE NMOHATUSA, UCNOJIb3yeMble B HAaCTosiLLEeM 3aKoHe
B HacTodLweM 3aKoHe NCNONb3YyKOTCA Cneayowmne NnoHATUA:

AAMMHWUCTPATMBHBIN  pernaMeHT roCyAapCTBEHHOW W MYHUUMMANbHOW  YCIYrM -  [JOKYMEHT,
pernameHTUpYIoLLMI CPOKU M NOCNIEA0BATENbHOCTb aAMMHUCTPATUBHBIX Npoueayp (AeACTBUIA) MCNONHUTENS
rOCYAapCTBEHHOW WMAM MYHULMMNANBbHOM YC/TyrK, HEOBXOAUMbIX ANS NPeAoCTaBeHUSt FOCYAApPCTBEHHOM W
MYHULMNANbHON YCyri, BKNOYash MEXBEAOMCTBEHHOE B3aMMOAENCTBUE MPU Ero HanMuum;

6a30Bbl1 peecTp MyHUUMMAbHLIX YCIYr - YTBEPXKAEHHBIN MUHUMaNbHbIA NepedeHb MyHUUMMNAIbHbIX
yCnyr, npeaoctaBnsieMblXx (DU3NYECKMM WU IOPUAMYECKMM NULAM MYHUUMMANbHBIMK  yUpeXAEeHUSIMU Ha
6ecnnaTHoM M NMaTHOM OCHOBE, B COOTBETCTBMM C MOSIHOMOUMSIMM, YCTAHOBNEHHLIMU 3aKOHOAATEIbCTBOM
Kblprbiackol Pecnybnuku;

rocyapCTBEHHas YCnyra - pesynbTaT AesTeIbHOCTU roCyAapCTBEHHbIX YUPEXAEHNI, OCYLLECTBNSIEMON
B paMKax MX KOMMETEHLIMM MO UCMOSHEHUNIO 3ampoca (U3MYECKUX U IOPUANYECKMX NILL U HAMpaB/IEHHOW Ha
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peanusauuio NpaB, YAOBNETBOPEHWE 3aKOHHLIX WHTEPECOB MOTpeGutenen yciyr, nmMbo MCMONHEHWE
06513aHHOCTEl, BO3HMKAIOLMX B PeE3y/bTaTe FpaXkAaHCKO-NPaBOBbIX OTHOLLEHWU;

roCyapCTBEHHOE WM MYHULMMANbHOE YUYPEXAEHWE - OpraHM3aums, Co3AaHHasi rocyAapCTBEHHbLIM
OpraHoM WM OpraHoM MECTHOrO CaMOYMpaBMEHWsl ANSt OCYLIECTBSIEHWS] YMNPAaBMEHYECKMX, COLMAIIbHO-
KYJIbTYPHBIX WM MHBIX (DYHKUMIA HEKOMMEPYECKOro XapakTepa WM (hMHAHCMpyeMasi UM MOJIHOCTLIO WK
YacTUYHo;

[ONOSHUTESbHBIN NepeYeHb MyHULMMNANbHbIX YCIYT - yTBEPXKAEHHbIV NepeYeHb MyHULMNAsbHbIX YCIYT,
NpefocTaBnsieMbiX PU3NUYECKUM U IOPUAMYECKUM IMLAM MYHULUMMNANbHBIMU yupexaeHnsMm Ha 6ecnnaTHou
M NNaTHOW OCHOBE, KOTOPbI (hopMMpyeTcs cBepx 6a30BOro peectpa MyHUUMMaNbHbLIX YCIYyr C y4eToM
0COBEHHOCTEN KaXKAoN afAMUHUCTPaTUBHO-TEPPUTOPUAIBHON eAMHULBI, UCXOAS U3 BO3MOXHOCTEN MECTHOMO
6lopxeTa;

€AMHOE OKHO - Cnocob OpraHM3aLmMn U NPeaoCTaB/EHNS FOCYAAPCTBEHHbBIX Y MyHULIMMANbHBIX YCITyT B
OAHOM MECTe, HauMHasi OT Mojauyu 3asiB/IEHMSt A0 MOJYUYEHWs PE3YNbTATOB OKasaHWsl YCIyrn B OAHOM
yupexaeHuu;

€[IMHbIN PEECTP rOCYAAPCTBEHHbIX YCIIYT - CUCTEMATU3UPOBAHHLIM NepeYeHb roCy1apCTBEHHbIX YCNyT,
MpeAoCTaBsSEMbIX NOTPEOUTENSAM roCyAapCTBEHHBIMU YUPEXAEHUSMM Ha 6ecnnaTHOMN nnv NnaTHOM OCHOBE,
yTBepXxaaeMblit  MpaBUTenbCTBOM  Kbiprbiackoi Pecnybnuku B nopsiake, OMNpeaesnsieMoM HacToSLMM
3aKOHOM;

3anpoc Ha NpeaoCTaB/ieHME TOCYAAPCTBEHHOM WM MyHMUMNaNbHOM ycniyrn - noboe AencTeue
usnuyeckoro wAM  OPUANYECKOrO /NNLA, COBEPLUEHHOE /MYHO NGO 4Yepe3  YMOSIHOMOYEHHOro
npeacTaBuTeNsi, NO3BOJISIOLLEE OMNPEAENMTb €ro BONEU3bABIIEHME Ha MOJSyYEHUE rOCyAApPCTBEHHON WM
MYHULMMNANbHOW YCNyrW, BbipaXeHHOe B oOpMe, YCTaHOBNEHHOW 3aKOHOAATENbCTBOM  KbIprbi3CKOM
Pecnybnuku;

UCMOSIHUTENb FOCYAAPCTBEHHOM MM MYHULMMNANBLHON YCIYrU - rOCYAAPCTBEHHbIE U MYHULMMANbHbIE
yypexaeHus, npeaocTasnstowme B npeaenax CBOen KOMMETEHUMM FOCyAapCTBEHHbIE U MyHUUMMANbHbIE
yCyrv no 3anpocy U3nYeCcKMX U IOpUaNYECKUX NnL;

MeXBeAOMCTBEHHas KOMUCCU4A - KOHCyanaTVIBHO-COBeLLl,aTeJ'IbeIl‘/JI opraH, o6pa3yeMbu7|
MpaBuTenbCTBOM Kbiprbi3ckol Pecnybivku B COOTBETCTBUMM C TPe6OBaHUSMM HAcTOALWEro 3aKoHa B LIENISX
cucTeMaTMsauMmM U (POpMUPOBaHWUS PEECTPOB FOCYAAPCTBEHHBIX W MYyHULMMANbHBIX YCIyr (BHECEHWSI
N3MEHEHWI B HUX), AENCTBYIOLMIA HA NOCTOSHHOM OCHOBE;

MECTHbIN PEEecTp MyHUUMMAnbHbIX YCNYr - YTBEPXKAEHHbIA NepevyeHb MyHULUMMAbHBIX YCayr,
NpeaocTaBNsieMbIX (PU3MYECKUM U IOPUANYECKMM SIMLAM MYHULIMMANbHBIMUA YUPEXAEHUAMM HA MIATHOW W
6ecnnaTHoOM OCHOBE Ha TEPPUTOPUM KOHKPETHOW aAMMHUCTPaTUBHO-TEPPUTOPUASIBHOW eAUHULIBI;

MyHULMManbHas ycnyra - pesynbTaT AeaTeNbHOCTU MyHULMMANbHBIX YUPEXAEHWUI, OCYLLECTBISIEMON B
paMKax MX KOMMETEHLMM MO MCMOMHEHUIO 3anpoCoB (U3NMYECKUX U HOPUANYECKUX NWL, HampaBfeHHOM Ha
peanu3aunto MpaB, YAOBNETBOPEHWE 3aKOHHbIX WMHTEPECOB nNoTpebuTenein ycnyr, nMbo WCMONHeHWe
06513aHHOCTEl, BO3HMKAIOLLMX B pe3y/ibTaTe FpaXxAaHCKO-NPaBOBbIX OTHOLWEHWI;

yupexaeHue, OTBETCTBEHHOE 3a CTaHZApTM3auMI0 FOCyAapCTBEHHOW WM MYyHUUMNANbHOW yCnyru -
yupexzaeHue, paspabaTbiBatollee CTaHAApT roCyAapCTBEHHON MM MyHULMMNAMBLHON YCyri, OnpeaensieMoe
MpaBnTenbCTBOM KbIprbi3ckoin PecnybsiMkv MAM COOTBETCTBYIOWMM MECTHbIM KeHelleM Mo paspaboTke
CTaAHAAPTOB MYHULMMANbHbIX YCIYT, BXOASILUMX B AOMOSHATENbHBIN NepedeHb MyHULMNAAbHbIX YCIYT;

OLIEHKa Ka4yecCcTBa MpeaocTaB/iEHNA FOCy,ClapCTBeHHOVI n MYHVILl,VII'IaJ'IbHOI\/'I ycanyrn - uccnieagoBsaHue
OOCTMXXEHNA peann3alnn KOHEYHbIX pe3ynbTaTtoB WU cobnoageHust COOTBETCTBYIOWMNX CTaHAapTOB,
YCT@HOBJ/IEHHBIX  HacCTOSLMM  3aKOHOM, CY6'bEKTaMVI, npeaocraBnArOWLMMMU  TOCyAapCTBEHHbIE  UJTU
MyHUUUMNaNbHbIE YCNYTU;

noTpebuTenb rocyaapCTBEHHOW UM MyHULUMMNANbHOM YCnyru - hM3NYECKOe WK topuanMyeckoe nuuo,
OCyLLECTBMBLLEE HEMOCPeACTBEHHO NM60 Yepe3 CBOEro MpeacTaBuTENs 3anpoc Ha NpeaocTaB/ieHune
rOCYAapCTBEHHOW WM MYHULMMANbHOM YCAYrM K WCMOMHUTENO FOCYAAPCTBEHHOM WM MyHULMNANbHOWM
ycnyru;

CTaHAapT  FOCYAApCTBEHHOM M MyHUUMMANbHOM  yCiyrM - [JOKYMEHT,  coaepallui
CUCTEMATU3NPOBaHHLIN Habop TpeboBaHWW, MpeabsBASEMbIX K FOCYAAPCTBEHHON WM MyHULMMANbHOM
ycnyre, yTBepXxaaembiii MpaBUTeNbCTBOM KbIprbl3ckoid PecrybriMkM MM COOTBETCTBYIOLUMM  MECTHBIM
KEeHelleM, onpeAensiowmii  npoueaypy  B3aMMOAEUCTBUS  UCTIONHWUTENS  FOCYAApCTBEHHOW — Wnn
MYHULMMNANbLHOW YCIyrn C noTpebuTenem ycnyru;



YNOMIHOMOYEHHBIV OpraH - roCyAapCTBEHHbIN opraH, obnaaatoLmii NpaBoM BeAEHWUs eAMHOro peecTpa
roCyAapCTBEHHbIX yciyr, 6a30BOro peectpa MyHUUMMNAbHBIX YCITyr, OpraH MECTHOrO CaMOymnpaBfieHus,
obnapatolmii NpaBoOM BeAEHUS] MECTHOMO PeecTpa MyHUUMMANbHBIX YCIYr. YNOSHOMOYEHHbI OpraH no
BEIEHWI0 €AMHOr0 peecTtpa roCyAapCTBEHHbIX YCnyr M 6a30BOr0 peectpa MyHMUMNanbHbIX YCIyr
onpepaensietcs MpaBnTenbCcTBOM Kbiprbiackoi Pecny6nvkuy;

SNEKTPOHHbIA  (DopMaT  MPEAOCTaB/EHWUs FOCYAAPCTBEHHOW WM MyHUUMMaNbHOW  yCciyru -
OUCTaHUMOHHOE NPEeAOCTaBlEHNE FOCYAAPCTBEHHOW WMAM MYHUUMMNANbHOW YCIyrM C WCMOb30BaHUEM
MH(OPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOIMIA.

Ctatbs 4. OCHOBHbIE NPUHLUMNbI NPEAOCTaB/IEHUs FOCYyAAPCTBEHHbIX U
MYHULMNANbHbIX yCnyr

1. TMpepocTaBneHne roCyAapCTBEHHbIX M MyHUUMNaAnbHbIX yciyr B Kbiprbiackoit Pecny6nvke
OCHOBbIBAEeTCS M OCYLLECTBASETCS Ha MPUHUMMAx: AOCTYMHOCTWM ycnyr, obecreyenuss 6esonacHocTv u
KayecTBa ycnyr, opueHTauumn Ha notpebutens, ,06pOCOBECTHOCTM, NOAOTYETHOCTH, NPO3PAYHOCTH, PABHOIO
npaBa [OCTyna K MOMYYEHWIO YC/yr He3aBMCMMO OT MOMa, pacbl, A3blka, WMHBAIMAHOCTM, STHUYECKOW
NPUHAANEXHOCTM, BEPOMCNOBEAAHWS, BO3PacTa, MOMUTUYECKMX MM MHbIX YybexaeHui, 0bpa3oBaHus,
MPOUCXOXAEHUS, MMYLLECTBEHHOrO WM MHOMO MOJIOXKEHMS,, @ TaKkke ApYyrnx 06CTOATenbCTB, y4acTus
noTpebuTenel ycnyr B NpUHATUM PELLEHMIA MO BCEM 3aTparvMBalolLMM MX MpaBa M MHTEPEChI BOMPOCaM Ha
BCEX CTaausIX MNaHUMpOBaHWUS, NPeAoCTaBEHMs], OLEHKM KadecTBa U 3(P@EeKTUBHOCTU NMpeaoCcTaBsieMblX
ycnyr.

2. Co CTOpPOHbI UCMOMHUTENS! FOCYAAPCTBEHHOM 1 MyHULIMMANBHOM YCYrM He AonyckaeTcs TpeboBaHme
OT NOTpebUTens yciyr nofyyeHust OAHOW roCyAapCTBEHHOMN UM MyHULIMMANIBHOM YCITYr B LIEASX NOMYYeHns
rocneaytoLlen.

3. MNpegocTaBneHne roCyAapCTBEHHbIX M MyHULUMNANbHBIX YCNYr aAMUHUCTPATMBHLIMU OpraHaMu 3a
CYeT pecrnybnMKaHCKOro M MECTHOro OHMKETOB OCYLLECTBSETCS B NOpsake, NpeayCMOTPEHHOM
3aKOHOAATENIbCTBOM, PEryvpyoWmMM aAMUHUCTPATUBHYIO AEATENbHOCTD.

FnaBa 2. Peectpbl rocyfapCTBEHHbIX U MYHULIMNAJbHbIX YCYr

CraTtbs 5. ®opMupoBaHUe peecTpoB roCyAapCTBEHHbIX U MYHULMNAJIbHbIX YCyr

1. TocypapCTBeHHble M MyHUUMNANbHbIE YYpeXXAeHWUs OKasblBaloT TOSMIbKO Te YCIyrn, KoTopble
BKJIOYEHbI B €IMHbIN PEECTP roCyaapCTtBEHHbIX YCNYr U MECTHbIE PEECTPbI MyHUUUNANIbHbIX YCNyT.

2. TMpoeKTbl eAMHOro peectpa rocyAapCTBeHHbIX ycnyr u 6a30BOro peectpa MyHUUMNaNbHbIX YCnyr
GopMMpPYIOTCS  COOTBETCTBYIOLMMU  YMOTHOMOYEHHBIMU  OpraHaMM W BHOCATCS Ha pacCMOTpeHue B
MEeXBEAOMCTBEHHYIO KOMUCCUIO, 0bpasyemyto MpaBuTenbCTBOM Kbiprbi3ckoi Pecny6ivku.

dopMMpoBaHWE MpOeKTa €AMHOTO peecTpa roCyAapCTBEHHbIX Yyciyr M 6a30BOr0  peecTpa
MYHULMMNANbHBIX YCNYT OCYLIECTB/SIETCS Ha OCHOBAHWUW MPEeAJIOXKEHMWIA roCyAapCTBEHHbIX OPraHOB, OpPraHoB
MECTHOTrO CaMOYMpaB/ieHNsl, OTBETCTBEHHLIX 33 MNPEAOCTAB/EHME FOCYAAPCTBEHHLIX W MYHULMMAbHBIX
ycnyr.

3. Mopsiaok hopMMpOBaHMSt U (YHKLMOHUPOBAHUS MEXBEAOMCTBEHHOW KOMUCCUM YCTaHaB/IMBaETCA
MpaBuTeNbCTBOM KbIprbi3ckol Pecny6amkm npu cobntoaeHnm crneaytolmx o0653aTesibHbIX YCI0BUM:

1) MeXBeAOMCTBEHHaA KOMUCCUA AO/MKHA COCTOATb HE MEHee 4YeM Hano/10BUHY U3 I'Ipe,El,CTaBVITeﬂeP'I
rpakaaHckoro coobuiectsa n busHec-coobLlecTsa;

2) npu GOPMMPOBaHNM MEXBEAOMCTBEHHOM KOMUCCMM 06eCneUmMBaeTCcs reHaepHblidi 6anaHc: B cocTaB
KOMWUCCUM AOMKHO BXOAWUTb He 6onee 70 NPOLEHTOB UL, OAHOrO MoNa;

3) BCe ufieHbl MEXBEAOMCTBEHHOW KOMUCCUM OCYLLECTBIIAIOT CBOIO AEATENBbHOCTb Ha OBLLECTBEHHbIX
Havanax.

4. MexxBeJoOMCTBEHHass KOMUCCUS:

1) no npeacTaBneHWI0 YMOSHOMOYEHHbIX OPraHOB pacCMaTpMBAET MPOEKT eaMHOro peecTtpa
rocyaapcTBeHHbIX yCnyr u 6a30Boro peectpa MyHUUMNaNbHbIX YCIyr U AaeT 3aknoyeHune B [paBUTenbLCTBO
Kblprbickol Pecnybnuku;



2) N0 nNpeACTaBNEHMIO YMOSHOMOYEHHbIX OpPraHOB paccMaTpuMBaeT W [aeT 3aK/IloYeHus B
MpaBuTENbCTBO KbIprbl3ckol Pecnybivky Nno BOMpocaM BHECEHUS| U3MEHEHMIA B PEECTPbI FOCYAAPCTBEHHBIX
¥ MyHULMNANbHBIX YCNYT;

3) paccMaTpuBaeT xasnobbl NOTpebuTenelt Ha 0TKas UCMOMHUTENS YCIYT U YNONHOMOYEHHbLIX OpPraHOB
MO BHECEHWIO M3MEHEHWIA B PEECTPbI FOCYAAaPCTBEHHbIX U MyHULIMMASbHBIX YCNYT, BHOCUT COOTBETCTBYIOLME
npeanoxenust B MpaButenbctso Kbiprbiackol Pecnybnukuy;

4) BblpabaTbiBa€T Ha OCHOBAHMM MOCTYNUBLUMX B MEXBEAOMCTBEHHYIO KOMUCCUIO MPEAIOXEHMIA
peKOMEHAAUMM MO Y/YYLLEHUIO KayecTBa MPeAoCTaB/SEMbIX FOCYAAPCTBEHHBIX M MyHULIMMANbHBIX YCAYT,
YMPOLEHNIO UX MPEAOCTaBEHNS] (PU3NYECKUM U IOPUAMYECKMM fiMLAM, @ TakKe COBEPLIEHCTBOBAHWIO
3aKOHOAATENbCTBA, PErynmpytowero cchepy npefoCTaBEHNS FOCYAAPCTBEHHBIX M MyHULMNAbHBIX YCITYT;

5) [aeT 3aKIoYeHWEe MO BHECEHMIO MIATHbIX MYHWUMMNA/bHLIX YCAYr B AOMOSHUTENbHLIE PEECTPbI
MYHULMMNANbHBIX YCITyT.

5. OCHOBHbIM YC/IOBMEM 151 TMOJIOXUTENBHOIO 3aK/TIOUYEHUS MEXBEAOMCTBEHHOM KOMMCCUMM MpU
COr/lacoBaHWM PeecTpoB rocyAapCTBEHHbIX Y MyHULMNA/bHBIX YCIYT, @ TakKe BHECEHUM B HUX U3MEHEHWI
SIBMIIETCA COOTBETCTBME YCYT KPUTEPUSAM, YCTAHOBNEHHBIM CTaTbsIMU 6 M 7 HAaCTOALLENO 3aKoHa, OTCYTCTBUE
HaBs3bIBaHMS yCITyr o6LLECTBY.

6. EAMHbI peecTp rocyfapCTBEHHbIX YCIyr M 6a30Bbli  PEECTP MYHWUMMAMbHBIX YCIyr ro
NpeacTaBIeHNIO MEXBEAOMCTBEHHOW KOMMCCUM yTBEPXAAOTCA MpaBUTeNbCTBOM Kbiprbi3ckol Pecrnybnmku.

7. MeCTHbIt peecTp MyHULMNaNbHbIX YCyr COCTOMT M3 6a30BOro peectpa MyHWUUMMNANIbHbLIX YCIyr u
[OMNOJTHUTENBHOrO MEPEYHst MyHULMMNANbHBLIX YCIYr. [JONONHUTENbHBIM NepeuyeHb MyHUUMMaNIbHbIX YCTyr
bopMUpyeTCsl C y4eTOM 0COBEHHOCTEN KaXKAOW aAMUHUCTPATUBHO-TEPPUTOPUAIIbHOW €AMHMLbI, UCXOAs U3
BO3MOXXHOCTEW MecTHOro 6toaxeTa.

8. [ononHuTENbHbIM NepeyeHb MyHULMNANbHBIX YCIYr U NPEeAnoXeHUs MO BHECEHMIO U3MEHEHWI B
Hero popMMPYHOTCS UCMOMHUTESbHBIMW OpraHaMu MEeCTHOro CaMOYMpaB/ieEHUs U YTBEPXKAAIOTCS MECTHbIMU
KeHelaMu. BkoyeHne B AONOMHUTESNbHBIN NepeyeHb MyHUUMMAbHbIX YCIYr, OKa3blBaeMbIX Ha MaTHOW
OCHOBE, [OMYCKAETCsl TONbKO MOC/E NOSIOXUTENBHOrO 3aK/TFOYEHNS MEXBEAOMCTBEHHON KOMUCCUN.

Cratba 6. Kputepum ana BKIIOUEHUS YTTYrU B peecTpbl FrOCyAapCTBEHHbIX U
MYHMLMNANbHbIX YCIYyr

1. TocypapCTBeHHblE YCNyrW, BK/OYAEMble B €4MHbLIN PeecTp rocyAapCTBEHHbLIX YCAYr, AOMKHbI
COOTBETCTBOBATb CIEAYIOLMM KPUTEPUSM:

1) Hanuuue 3anpoca OT (U3NYECKOrO U OPUAMYECKOrO NMLA Ha MOSlyYEHME COOTBETCTBYIOLLEN
rocyaapCTBEHHOM yCnyru;

2) Hanuume YCTaHOBMIEHHbLIX 3akoHOAAaTenbCcTBOM  Kblprbi3ckor Pecnybnvku  nonaHoMoumin y
WCNONHUTENS rOCYAapCTBEHHOW YCNyr Ha NpefoCTaBNeHVe AaHHOMO BUAa YCyru;

3) UeNnoCTHOCTb rOCYAAPCTBEHHOM YCNyrM, BblpaXKEHHas B HEMOCPEACTBEHHOW CBS3M Mpolecca
NpPeaocTaBneHns YCnyrn C AaHHbIM FOCYAAPCTBEHHBIM YUPEXAEHMEM W UCKIOYaloLWas HeobX0aMMOCTb
obpalleHnss  PU3NYECKUX W IOPUAMYECKUX JINUL, B APYyrMe rocyAapCTBEHHbIE/MyHULMNANbHbIE U
HEroCyAapCTBEHHbIE YUPEXAEHWSI U NPEANPUSTUS ANS NOTyYEHUS] KOHEYHOrO pe3yNbTaTa;

4) BO3MOXHOCTb CTaHAapTU3aLUMM roCyAapCTBEHHON yCnyru.

2. MyHuUMnanbHble YCNyrM, NpeasnaraeMble ANS BK/IOYEHWSI B PEECTpbl MyHULMMANbHBIX YCNYr,
[O/MKHBI COOTBETCTBOBATL CNEAYIOLMM KPUTEPUSIM:

1) Hanuume 3anpoca OT GUBMYECKMX, HOPUAMYECKMX JIML Ha MNOSlyYeHUe COOTBETCTBYHOLLEN
MYHULIMNANbLHOMN YCyru;

2) Hanuume YCTaHOBMIEHHbIX 3akoHOAAaTeNnbCTBOM  Kblprbi3ckol  Pecnybnvku  nonHoMoumin  y
UCNONHUTENS! MyHULIMMANbHOM YCyrM Ha NPpeaocTaB/ieHne 4aHHOro BUAa YCyry;

3) UENOCTHOCTb MyHMUMMANbHOM YC/Iyry, BbIPaXEHHast B HEMOCPEACTBEHHOW CBA3M Mpouecca
NpefoCTaBNeHNss YCIYrM C AaHHbIM MyHULMMAbHBIM YUPEXAEHUEM U UCKIIIOYalolas HeobX0oAMMOCTb
obpalleHnst PU3MYECKUX W  IOpUAMYECKUX NWL B ApyrMe  rocyfapCTBEHHble/MyHULMNANbHbIE U
HEroCyAapCTBEHHbIE YUPEXAEHUSI U NPeAnpPUATUS AN NOMyYeHUst KOHEYHOro pesynbTaTa;

4) BO3MOXHOCTb CTaHAAPTM3aLMN MyHULUMNANbLHOM YCITyru.
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3. YCnoBMeM BKJIIOYEHWS B PEECTPbl TFOCYAAPCTBEHHLIX W MYHWUMMAMbHBIX YCIyr SIBASETCS
COOTBETCTBVWE YC/YT BCEM NEPEUNCIIEHHBIM KPUTEPUSIM.

Cratbs 7. OCHOBaHus ANs NpefocTaB/ieHUs roCyAapCTBEHHbIX U MyHULMNAZNbHbIX
YCNnyr Ha n1aTHO OCHoBe

1. F'ocypapcTBeHHbIE N MyHULMNASbHBIE YCYTY OKa3bIBAOTCS Ha 6ecnnaTHoM OCHOBE, 3a UCK/TIOYEHNEM
C/ly4aeB, YCTAHOB/IEHHbIX B YacTu 2 HacTosILIeN CTaTbU.

2. [lonyckaeTcs okasaHue rocyAapCTBEHHbIX M MyHULMNANbHBIX YCIYT Ha NJiaTHOW OCHOBE B Clyyae
COOTBETCTBMSI UX OAHOMY M3 CNIeAYIOLUMX KpUTEPUEB:

1) nonyyeHve rocyaapcTBEHHON WM MyHULIMMANBHOM YCIYru NPeAaoCTaBnseT ee NoTpebuTenio Npaso
Ha B/ladeHUe W TMOJSb30BaHWE OObLEKTaMW W MpeaMeTaMu, KOTOpble MOryT MPEeACTaBsTb WMCTOYHMK
MOBbILIEHHOWM OMAacHOCTW UM CBS3aHbl C MPEANPUHUMATENBCKON AEATENBHOCTBIO;

2) MNOBTOPHOE WM Kaxkaoe nocneaylolee MNpeaoCTaBieHMe roCyAapCTBEHHOM WM MyHULMNAbHOW
YyCnyr npu ycrioBUM NEPBUYHOrO MPEfOCTABMEHMSI YCNYyrM Ha 6ecnnaTHOW OCHOBE, 3a MWCK/IYEHWEM
FOCYAapCTBEHHbIX  WAW  MYHWUMNANbHbIX  YCIyr,  NpedoCTaBleHUMe  KOTOpbIX  MpeaycMaTpuBaeT
MHOrOKPaTHOCTb NIM60 perynsipHoOCTb obpalleHus;

3) OKasaHMe TrOCYAapCTBEHHOM WAM  MyHMUMMAnbHOM yclyru Mo napaMeTpaM KauvecTBa,
MPEBOCXOASLLUMM 3aKPENIEHHbIE B CTaHAAPTE Ha AaHHYIO YCnyry (YCKOPEHHOE OKasaHue yCyru, okasaHue
YCITYr¥ B YCIIOBUAX NMOBbILIEHHOW KOMGOPTHOCTU, OKa3aHMe YC/Tyri Mo MECTY HaxoXAeHUs NoTpedbuTens unm
B MHOM, onpeaesnieHHoM noTpebuteneM Mecre);

4) co3gaHue HeobxoamMbIX ycnosvu7| ana nnyg, € orpaHnYeHHbIMMU BO3MOXXHOCTAMU 340pPOBbA ANA
nony4vyeHnsa rocyaapCcrBeHHbIX U MyHULUMNANbHbIX YCYr HapaBHE C APpYrMMUN HE ABNAETCA OCHOBaHUEM ANA
YCTAHOBJIEHNA NNATHOCTU YCNYTW.

3. He MoryT npenoctaBnsiTbCs Ha MNMATHOM OCHOBE rOCYAAPCTBEHHbIE M MYHWUMMANbHbLIE YCYTK,
6ecnnaTHOCTb KOTOPbIX 3akperneHa B KOHCTUTYUMM M 3akoHax Kbiprbi3ckou Pecnybnuku, a Takke
BblTEKaloLMe 13 06513aTenbCTB Kblprbi3ckon Pecnybnmky no MexayHapoAHbIM A0roBOpaM.

4. Mopsaok onpeaeneHnst pasMepa oniaThl 3a OKasaHWe rocyAapCTBEHHOW UM MyHULMMNANbHOW YCyru
onpeaensietcs MpaBuTenbCTBOM Kbiprbisckol Pecny6amnku.

5. Pa3Mep onnatbl HE JO/MKEH MpeBbllaTh cebecToMMOCTM roCyAapCTBEHHON WMAWM MyHMUMNANBbHOM
ycnyru.

6. [lonyckaeTcs NpeaocTaBsieHUe MAaTHbIX YCIyr C pa3MepoM onnaThl MeHee ce6ecToMMocTu mnpwu
YCMIOBUM 3aKpenSieHnsl COOTBETCTBYIOLWMX JfIbFOT B 3akoHogdaTenbcTBe Kbiprbidckoi Pecnybnuku ans
onpeAeneHHbIX KaTeropuin notpebutenen ycnyr.

CraTtbs 8. BHeceHMe N3MeHEeHU B peecTpbl rOCyAapCTBEHHbIX U MYHMLIMNAJIbHbIX
ycnyr

1. MHMUMaTVBOW MO BHECEHUIO M3MEHEHWI B PEECTPbl FOCYAAPCTBEHHbIX M MYHULMMAMbHbBIX YCIyr
0651aaloT  YNOJIHOMOYEHHbIE  OpraHbl, WCMOMHUTENIN TOCYAAPCTBEHHBIX W MyHMUMMANbHbLIX  YCIyr,
o6beanHeHUs (accoumaumm 1 Colo3bl) NOTPEBUTENEN roCyAapCTBEHHbLIX U MyHULIMMANbHBIX YCIT.

2. VicnonHMTenn rocyaapCTBEHHbIX M MyHMUMNAnbHbIX yCiyr, obbeanHeHus (accoumaumm u cotosbl)
noTpebuTteneli obpallaloTCs C 3anpoCcOM O BHECEHUM W3MEHEHW B PEEeCTpbl FOCyAapCTBEHHBLIX WU
MyHULUMNANbHBIX YCIyr B COOTBETCTBYHOLMI YNONHOMOYEHHbIN OpraH nnbo MCMONMHUTENbHBIN OpraH
MECTHOrO CaMOyNpaBeHMs NPY BHECEHWUWN U3MEHEHWI B AOMOAHUTENbHLIVA NepeveHb MyHULMNANbHbIX YCIyT.

3. YMNOSIHOMOYEHHbI OpraH, WCMONHWUTESNbHLIN OpraH MeCTHOr0 CaMoynpaB/fieHMsl Ha OCHOBaHMU
3anpoca B 30-AHEBHbIA CPOK MHULMMPYET BHECEHME COOTBETCTBYIOLUMX W3MEHEHUA B peecTpsbl
rOCYAapPCTBEHHBIX WA MyHULMNANbHBIX YCIyr MM60 AaeT MOTUBMPOBAHHbBIN OTKa3.

OTKa3z No BHECEHMIO WU3MEHEHWI B PEeCcTpbl rOCYAAPCTBEHHbIX WU MyHMUMMANbHLIX YCIyr B aapec
06LLEeCTBEHHbIX 06beAMHEHUI (accoumaumii U CO30B) MOXET 6biTb 06XafioBaH B MEXBEAOMCTBEHHYIO
KomMuccuio, paBUTENBCTBO KakK  KOMMErManbHbll opraH nnbo B CyA B Nopsiake, onpeaeneHHOM
3aKoHOAAaTeNbCTBOM Kbiprbi3ckoi Pecrybnmku.
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4. YNONHOMOYEHHbI OpraH BHOCWT MPOEKT PELIEHVS O BHECEHUM W3MEHEHWUI B E€AMHLIA peecTp
rOCYAAPCTBEHHbIX YCIYTr U 6a30BbI PEECTP MyHULMMASbHBIX YC/TyT Ha pacCMOTPEHUE MEXBEAOMCTBEHHOM
KOMUCCUM.

5. MexBeaOMCTBEHHasi KOMUCCUS OCYLLECTBASIET NPOBEPKY BHOCUMBIX YCYT Ha NpeaMeT COOTBETCTBUS
UX KPUTEPUSIM FOCYAAPCTBEHHBIX M MYHULMMNAMBbHBIX YCIYr, YCTAHOB/IEHHBIM CTaTbsMM 6 U 7 HACTOSILLErO
3aKoHa.

B cny4yae BHECEHMSI MEXBEAOMCTBEHHOW KOMUCCUEN MOMOXMUTENBHOMO 3aK/oueHnst MpaBUTENbCTBOM
Kblprbiackoii  PecniybiMkvM  MPUHMMAETCsl  pelleHUe O BHECEHUWM W3MEHEHMH B eaMHbI  peecTp
rOCYAAPCTBEHHbIX YCIYT M 6a30BbIii PEECTP MyHULMMANbHBIX YCIYT.

6. PelleHWe O BHECEHUWM W3MEHEHMWA B AOMOSHWATENbHLIV MEPeYeHb MyHULMMAMbHBIX  YCITyr
MPVUHUMAETCS COOTBETCTBYIOLIMM PELIEHMEM MECTHOMO KEHELLA. PelleHre 0 BKIOYEHNI B AOMOMHUTENbHbIN
nepeyeHb MyHULMMANbHBIX YCYr, OKa3blBaEMbIX HA M/IAaTHOM OCHOBE, MPUHMMAETCS MOC/E MOSyYEHMS
MOMOXWUTENBHOMO 3aK/TIOYEHUST MEXXBEAOMCTBEHHON KOMUCCUM.

7. Mocne BHECEHUS U3MEHEHUI B PEECTPbI FOCYAAPCTBEHHBIX U MyHULIMMNASbHBIX YCIYTr UCMONTHUTESNb
rocylapCTBEHHOM W  MyHULUMMANbHOW ycnyrm o6s3aH B 10-AHEBHbIA CPOK NPOMHMOPMMPOBATH
06LLECTBEHHOCTb O COOTBETCTBYIOLUMX M3MEHEHUSX, B TOM UYMC/IE NMOCPEACTBOM pasMeLleHns MHdopMaLmm
Ha Beb-caliTe.

Cratba 9. CBeieHus, BKJIlOUAEeMble B peecTpbl roCyAapCTBEHHbIX U MyHULMNAJNbHbIX
ycnyr

PeecTpbl roCyAapCTBEHHbBIX M MyHULMMA/bHbLIX YCYT CoepXaT cieaytolme CBeAeHNs:

1) HaMMeHoBaHWe rocyaapCTBEHHOW MM MYHULMMANbHOW yCnyru;

2) HaMMEHOBaHME YYpeX[EHMs,, OTBETCTBEHHONO 3@ CTaHAAPTM3aUMIO rOCYAAPCTBEHHOW WM
MYHULMMNANbHO yCiyru;

3) HaMMeHOBaHWE YYPEXAEHMS, MPELOCTaBNAOLWEro roCyAaPCTBEHHYIO MM MYHULMMANbHYIO YCNyry;

4) NnaTHOCTb UK 6eCnNAaTHOCTb OKa3blBAaEMOW roCyAapCTBEHHON UM MyHULMNANBHOW YCIyTu.

FnaBa 3. CTaHAApT NpeaocTaB/ieHns rocyAapCTBEHHOW U MyHULMNAJIbHOM
ycnyrm

CraTtbs 10. Pa3paboTka un yTBep)XXaeHue cTaHAapTa NpefocTaB/ieHus
rocyAapCTBeHHOW U MyHULIMNasIbHON YyCIyrm

1. CraHaapT rocyAapCTBEHHOW W MYHUMUMMANbHOW YCIyrM pa3pabaTblBaeTcsl  YYpeXAEHUEM,
OTBETCTBEHHbIM 3a CTaHAAPTM3ALUMIO YCIYrM, B COOTBETCTBUM C €ANHBIM PEECTPOM FOCYAapPCTBEHHbIX YCIYT
M MECTHbIM PEECTPOM MYHUUMMANbHbLIX YCyr, Ha OCHOBaHMM TWMOBOrO CTaHAApTa rOCyAApCTBEHHOW M
MYHULMMNANbHOW yCnyru, yTBepXxaaeMbix MpaBUTeNbCTBOM Kbiprbl3ckoi Pecry6nmku.

2. YupexaeHue, OTBETCTBEHHOE 3a CTaHAapTM3auMio, Mpu pa3paboTKe W yTBEPXKAEHWM CTaHaapTa
roCyAapCTBEHHON U MyHWULUMMANbHOW ycryrn 06si3aHo cobnoaaTh NPUHLMMLI, ONpeaesieHHble B cTaThe 4
HacTosILLero 3akoHa.

3. CTaHaapTbl rocyAapCTBEHHBIX YCNyr yTBepxaatoTcsl [paBuTenbcTBoM Kbiprbi3ckon Pecny6nmku.
4. CTaHfapTbl MyHULIMNANbHBIX YCIYr YTBEPXAAOTCA COOTBETCTBYIOLMM MECTHLIM KEHELLIEM.,

5. YupexxaeHue, OTBETCTBEHHOE 3a CTaHAAPTU3aLUMIO FOCYIapCTBEHHOW M MyHULMNANbLHOW YCiyru, ans
pa3paboTkn npoekTa cCTaHAapTa (nepecMoTpa CTaHAaapTa) obpa3yer pabouytio rpynny, KOTopas B
0643aTe/IbHOM MOPSIAKE HE MEHEE YEM HaroJIOBUHY [O/IKHA COCTOSITh M3 MpeACTaBUTENEN MPaXAaHCKOro
coobuecTsa 1 busHec-coobLecTsa.

Mpu cdopMupoBaHuM pabouelt rpynnbl 06ecreuYnmBaeTcs reHepHbli 6anaHc: B COCTaB KOMUCCUU
[JOMKHO BXOANUTb He 6onee 70 NpoUEHTOB NL, OAHOMO rona.

6. [MpoeKkT cTaHgapTa roCyAapCTBEHHOW W MYyHWULMMANbHOW YCIYrM MOASIEXMT OBLIECTBEHHOMY
06CyXXAEHUIO B MOPSIAKE, YCTAHOB/IEHHOM 3aKOHOAATENNbCTBOM KbIprbi3ckoit Pecny6inku.

CraTtbs 11. TUNOBOI CTaHAAPT rOCYAAPCTBEHHbIX U MYHMLMNAJbHBIX YCIYyr
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CTaHfapT rocyfapCTBEHHOWM M MyHUUMMASbHOW YCIYr COCTOUT M3 CIEAYIOLLMX Pa3AesioB:

1) HaMMeHOBaHWE rOCYAAPCTBEHHOM WM MYHULMMANbHOM YCIyrM, a Takke KpaTkoe OmnucaHue
AENCTBUI UCMONHUTENS FOCYAAPCTBEHHOWM UM MYHULMNANBHOM YCTYrM B MPOLIECCE €€ NPeAoCTaBNeHUs;

2) NMOSIHOE HaMMEHOBAHWE YUPEXAEHUS, NMPELOCTaBNSIOWEr0 roCyAapPCTBEHHYIO UM MyHULIMNATbHYIO
yenyry;

3) noTpebutenu rocyapCTBEHHON UM MyHULIMMANBLHON yCyry;

4) npaBOBble OCHOBaHMS MOJTyYEHNS! FOCYAAPCTBEHHOMN UM MYHULUMMNANBHOW YCyru;

5) KOHEUHbI pe3ynbTaT NPeaoCTaBIsSIEMON rOCyAAPCTBEHHON UM MyHULUMNANBHOW YCyTu;

6) yCnoBus, B KOTOPbIX NPEeAOCTaBNSETCA rocyAapCTBEHHast UK MyHMUMNanbHas ycnyra (Tpe6oBaHus
K MOMELLEHUAM, YCNOBUSM OXWUAAHWSA, pasyMHble MNpPUCNOCOBNEHMS ANA NWL C  OrPaHUYEHHbLIMM
BO3MOXKHOCTSIMU, CMOCO6bI (hOPMMPOBAHMSI OYEPEAHOCTM UM T.4.), C YYETOM OCOBGEHHOCTEN MYXUMH W
XKEHLLWH;

7) NPOAOMXMTENBLHOCTb NPEAOCTAB/IEHNS FOCYAaPCTBEHHON MU MyHUUMNANBHOMN yCnyru (npeaenbHoe
BPeMsl Ha NPUEM AOKYMEHTOB, NMPeAOCTaB/IEHWE YCITYTY M BblAady pesysbTaTa yciyru);

8) wuHdopMupoBaHMe 06 ycnyrax, nNpeaocTaBnsieMblX MOTpebuTento (nepeyeHb HeobxoamMoi
WMH(OPMaUMK), U YUPEXAEHUN, OTBETCTBEHHOM 3a MX CTaHAAPTM3aLMIO;

9) cnocobbl pacnpocTpaHeHnss WHMOPMaUMM O FOCYAAPCTBEHHON W MyHMUMNANbHOM  ycniyre
(oxapakTepu3oBaTh UM NEPEUNCIUTL BCE BO3MOXHbIE CMOCOOLI);

10) npaeuna obuweHns ¢ nocetutenamu (cobnopgeHne nNPodecCUoHaNbHO-3TUYECKUX HOPM,
0cobeHHOCTM MO cnocobaM obLeHnss C  pa3fiMYHbIMK - KaTeropusiMu notpebutenein - nuuamm C
OrpaHMyeHHbIMN BO3MOXXHOCTSIMW 340POBbSi, HECOBEPLUEHHONETHUMU, NOXWUABIMU U T.4.);

11) cnocobbl obecneyeHnsl KOHGUAEHUMANBHOCTU NpU  NPEAOCTaBMEHUN TOCYAAPCTBEHHOW U
MYHULMNANBHO yCnyri;

12) nepeyeHb HEOBXOAMMBIX AOKYMEHTOB U/UNN AEUCTBUI CO CTOPOHbLI MOTPedUTeNs rocyaapCTBEHHOM
¥ MYHULMNANbHOW YCIyru;

13) cBepeHus o nopsiake (hOpMMPOBAHMSI CTOMMOCTM MJIATHOW rOCYAApPCTBEHHOM U MyHWULMMANIbHOM
yCnyru, a Takke 06 opraHe, yTBEpXAAIOLEM CTOUMOCTb YCyT;

14) napameTpbl kKa4ecTBa roCyAapCTBEHHOW U MYHULMMANbHOW YCyru;

15) cnocobbl NpeaocTaBneHUst FOCYAAPCTBEHHOW M MyHWUMMAnbHOW YCiyru, OcCo6eHHOCTU ee
NpeaocTaBneHns B 3NEKTPOHHOM hopMaTe;

16) OCHOBaHWS 1 NOPSAOK OTKa3a B NPEeAOCTaB/IEHNN FOCYAAPCTBEHHON UM MyHULMNANBHOW YCIyru;
17) nopsiaok 06kanoBaHUs 0TKasa B NPeAoCTaBNeHNM roCyAapCTBEHHON UM MyHULIMNANBHOM YCNyry;

18) neproanYHOCTb NEPeCMoTpa CTaHAAPTa roCyAapPCTBEHHOM M MyHUUMMAMLHOW YCITyTH.

Ctatbs 12. U3MeHeHMe CTaHAApTa rocyAapCTBEHHON U MyHULIMNANbHON yCyru

1. CraHaapT rocyAapCTBEHHOM M MYHULMMANbHOW YCIyrM AO/MKEH PerynsipHO mepecMaTpuBaThbCs C
NepuoANYHOCTbIO HE MeHee OAHOro pasa B 3 roja.

CTaHfapToM MOryT 6biTb NpeaycMoTpeHbl 60/1ee KOPOTKUE CPOKW Ero NepecMoTpa.

2. MoTpebuTenb rocyfapCTBEHHOW M MyHUUMNAbHOW ycnyru, o6beanHeHust (accoumaumm M Coto3bl)
noTpebutenelr rocyAapCTBEHHbIX W MYyHUUMMANbHBIX YCIyr BrpaBe o0b6paTUTbC B Y4YpeXAeHue,
OTBETCTBEHHOE 3a CTaHAAPTM3aLUMIO FOCYAAPCTBEHHBIX U MyHULIMMAMBHBIX YCITYT, O AOCPOYHOM MEPECMOTPE
CTaHgapTa.

3. Mo obpaweHuio noTpedbutensi, obbeaMHeHus (accoumaunii M COK30B)  NOTpebuTeneit
rocyAapCTBEHHbIX W MyHMUMNANbHbLIX  YCIYr  YYPEeXAEHWE, OTBETCTBEHHOE 3a CTaHZapTMU3auuio
rOCYAapCTBEHHBIX M MyHULUMNANbHLIX YCyr, B 30-AHEBHbLIA CPOK MHULIMMPYET U3MEHEHWE CTaHAapTa iMbo
[aeT MOTUBMPOBAHHbIN OTKa3.

4. OTkas B [AOCPOYHOM MepecMoTpe CTaHdapTa MOXET 6biTb 06XanoBaH B MEXBEAOMCTBEHHYIO
KomMuccuio, [paBUTENBCTBO Kak  KoOJervanbHuli opraH nnbo B cya B TOPSiAKE, OMNpeaeneHHOM
3aKoHOAAaTeNbCTBOM Kbiprbi3ckoi Pecrybnmku.



CraTtbs 13. AAMUHUCTPATUBHbBIW pPeriaMeHT rocyapCTBEHHOW U MYHMLIMNAJIbHOW
ycnyru

1. AOMUHUCTPATUBHLIA PErfiaMeHT rocyAapCTBEHHOM M MyHUUMMANbHOW YCIyru paspabaTbliBaeTcsl B
COOTBETCTBUWN C €IMHbIM PEeCcTPOM FOCYAAPCTBEHHbIX YCIYr U MECTHbIM peecTpoM MyHUUMMAnbHbIX YCyr
yypexaeHueM, OTBETCTBEHHbIM 3a MpeaoCTaBfeHWe FOCyAapCTBEHHOM WM MYHMUMMANbHOM YCiyru, u
yTBepxaaeTcs MpaBuTenbcTBoM Kblprbl3ckol Pecrybnuku.

2. AIMMHWUCTPATWBHLIN PErNaMeHT rocyAapCTBEHHOM W MyHMUMMANbHOW YCIyrn B 0B6A3aTeslbHOM
NopAAKe AOMKEH BK/OYATb:

1) onucaHue Kaxxaol aAMWMHWUCTPATMBHOM Mpoueaypbl (AEWCTBMS), COBEPLUAEMON WCMOSHUTENEM
rOCyAapCTBEHHOW W MyHWUMNaNbHOW YCNyrM B MpoLecce NpefoCTaBleHUSt FOCYAAPCTBEHHOM WU
MYHULIMNANbHOM YCYrn U UMEIOLLEN KOHKPETHBIN pe3ynbTarT;

2) CBefeHMs O AO/HKHOCTHOM JIMLE, OTBETCTBEHHOM 3a BbIMOSIHEHWE KaXKAOW aAMWHUCTPaTUBHOM
npoueaypbl, ero 06s3aHHOCTSIX;

3) NpoOAOSIXUTENIbHOCTb WU MaKCUMallbHbIE CPOKW  BbIMNOJIHEHUA Ka)KﬂOl\;I aﬂMMHMCTpaTMBHOﬁ
npoLieaypbi;

4) nopsiaoK B3aMMOAENCTBUSI C APYIUMK FOCYAAPCTBEHHBIMU U MYHULMNANbHBIMUA YUYPEXAEHUSMU B
npoLecce NpeaocTaBNeHUs roCyAapCTBEHHOW UM MyHULIMMANBHOM YCIYTY, C/liM TakoBOE UMEETCS;

5) peLieHuns, KOTOpblE MOMYT WUAN AOMKHbI 6bITh NPUHATLI AO/HKHOCTHBIM IMLIOM, @ MPW BO3MOXHOCTU
PasNMYHbIX BapUAHTOB PELLEHUS - KPUTEPUM UMW MpoLeaypbl Bbibopa BapyaHTOB peLLEHUS;

6) pe3ynbTaT aAMWMHWUCTPATMBHOM Npoueaypbl M MOPSAOK ero nepefayq Afis Hadana cneaytowen
aAMUHUCTPaTMBHOM NpoLeaypbl;

7) COCTaB CBEAEHWI, XapaKTEPU3YIOLLMIA KOHEYHbIN pe3ynbTaT NpeAoCTaBieHUsl roCyAapCTBEHHOM Un
MYHULMNANbLHON YCIyru, BKIKOYast OTKa3 B NPeAoCTaBNEHWUMN FOCyAapCTBEHHOM MW MyHULMNANLHOW YCayru;

8) nopsgok u cnocob nepegaun (HampaBneHUs) KOHEYHOro pe3ynbTaTa NpeaocTaB/ieHus
roCyAapCTBEHHON WM MyHWUUMMANbHOW YCIyrM NOTPebUTENto roCyAapCTBEHHOW WM MyHMUMMNANbHOM
yCyru, B TOM YMC/e B 3M1EKTPOHHOM chopMaTe;

9) 0CO6EeHHOCTW MpeaoCTaBfEHNs FOCYAAPCTBEHHON WM MYHUUMMANbHON YCIYrM B 3EKTPOHHOM
¢opmaTe B Cnyyvae, ecnu ycnyra NnpeaocTaBseTcs B NEeKTPOHHOM dopMaTe, a Takke 0cobeHHOCTU (ecnu
TAKOBbIE MMEKOTCS) MPEAOCTaBNEHNS! FOCYAAPCTBEHHOMN UM MyHULIMMNANBHOWM YTy OTAENbHBIM KaTEropusiM
noTpebuTeneil roCyfapCTBEHHON U MYHWLMMANbHOW YCnyrM (iMLaM C OFpaHUYEHHBLIMM BO3MOXHOCTSIMM
3[10pOBbSi, HECOBEPLUEHHOIETHUM, NEHCUOHEPaM U T.4.);

10) nopsgok v opMbl KOHTPOSS 3@ WUCMOSHEHWEM TpeboBaHUI aAMUHUCTPATUBHOMO perfiaMeHTa C
YYETOM BOBJ/IEYEHUS NOTpebUTenei B AaHHbIN NPOLECC;

11) OTBETCTBEHHOCTb AOMHKHOCTHBIX JIL, 33 HapylueHue TpeboBaHWI aAMUHUCTPATMBHOIO PeriaMeHTa
roCyAapCTBEHHON M MyHULMMANBHON YCNyru.

3. ADMUHUCTPATMBHbIM PerfiaMeHT rocyAapCTBEHHON M MyHULMMNANbHON YCyrn AommkeH obecneumnsaThb
UCMOJSIHEHWE COOTBETCTBYHOLLErO CTaHAapTa rocyAapCTBEHHOM M MyHULMINANbHOM YCyr u pa3pabaTbiBaeTcs
B COOTBETCTBUM C €ro TpeboBaHMSMU.

CraTtbsa 14. OueHka KauyecTBa NpeaocTaB/IEHUA rocyAapCTBEHHOM U MyHULMNANbHOW
ycnyru

1. MNpoBedeHVe OLIEHKM KayecTBa NpPeaoCTaB/IEHUsI FOCYAApPCTBEHHbIX W MyHMUMNAMbHbIX YCIyr
OCYLLECTBNSAETCS:

1) oblecTBEHHBIMM 06beaNHEHUAMM (ACCOLMALIMAMM M COO3aMM) noTpebuTenei;
2) yypexaeHvueM, NpeaocTaBsiowmMM rocy4apCTBEHHYIO MW MyHULMNANbHYIO YCAYry;
3) yNo/IHOMOYEHHBLIM OPraHoOM.

2. OueHKa KayecTBa rocyJapCTBEHHON UM MyHULIMMNANbHOM YCyri, NpeaocTaBseMoi notpebuTento,
NMpoOBOAUTCS Ha COOTBETCTBME YCTAHOB/MIEHHbIM KpUTEPWUSM KayecTBa, YKa3aHHbIM B CTaHAapTe
roCy1IapCTBEHHOMN UM MyHULIMNANBLHOMN YCIyrn.



MeToauka MpOBEAEHMSI OLEHKM Cyb6bekTaMmu, YKasaHHbIMM B MNyHKTE 1 HAcCTosWel cTaTby,
OnpeaensieTcs CaMoCTOSTENbHO.

3. YupexaeHueM, NpeaoCcTaBnsiowmM rocyiapCTBEHHYIO M MyHULIMNA/bHYIO YCNYTY, YNOIHOMOYEHHBIM
OpraHoM NMPOBOAWTCS BHYTPEHHSIS1 OLIEHKA KayecTBa NpeoCcTaB/eHUs roCyAapCTBEHHOW M MyHULMMANbHOM
yCnyru, no pesysbTaTaM KOTOPOW MPUHMMAETCS peLLeHne O LenecoobpasHOCTU BHECEHWSI U3MEHEHWI B
CTaHAapT W/WM agMVMHUCTPATUBHBLIA PErfaMeHT MpeaoCTaB/ieHNst COOTBETCTBYIOLLEN FOCYAAPCTBEHHON U
MYHULMMNANbHOM yCnyru.

Heobxoanmble M3MeHeHUs WHULUMNPYIOTCS B NOPsiAKE, YCTAHOB/IEHHOM HACTOSALWMM 3aKOHOM.

4. O6LieCTBEHHBIMY 06beANHEHUAMM NOTPebUTENEel (accoLmaumnsiMm U CO3amMmn) NPOBOAMTCS BHELLHSIS
OLiEHKA KauecTBa NpeaocTaBNeHns roCyAapCTBEHHON M MyHMLIMNANBHOM YCIYru, No pesynbTataM KoTopoii
OHW BrpaBe TpeboBaTb MepecMoTpa CTaHAapTa M aAMUHUCTPATUBHOMO PErfiaMeHTa rocyAapCTBEHHOM W
MYHWULMMANbHOW YCIYri B NOPSIAKE, YCTAHOB/IEHHOM HACTOSILUMM 3aKOHOM.

FnaBa 4. [locTyn K rocyAapCTBEHHbIM U MYHMLIMNAJIbHbIM yCJlyram

Cratba 15. OpraHusaums NyHKTOB AOCTYNa K roCyAapCTBEHHbIM U MyYHULIMNAJIbHbIM
ycnyram

1. TocynapCTBEHHblE WM MyHUUMMNANbHbIE YCNYrM OKa3blBAOTCS 4Yepe3 MyHKTbl AocTyna K
roCyAapCTBEHHbIM UM MyHMUMNAMbHBIM yCiyram Mbo B 3NeKTPOHHOM dopMaTe.

MepeyeHb NPeAOCTaBMIEHWS] FOCYAAPCTBEHHBIX M MYHWUMNAMbHLIX YCIYr B 3MEKTPOHHOM opMaTte
onpepaensietca MpaBuTenbCTBOM Kbiprbi3ckol Pecry6ivku, Nopsiaok MX NpeaocTaB/ieHnsl onpeaensieTcs B
COOTBETCTBYIOWIEM CTaHAApTE WM aAMWHWUCTPATUMBHOM pErfaMeHTe rocyAapCTBEHHOM W MyHMLMMANbHON
ycnyru.

2. B aAMWMHWCTPaTUBHBLIX TEPPUTOPUATbHBIX €AMHWMLAX, B TpaHMuax, Ha KOTOpblX AENCTBYHOT
rOCyAapCTBEHHbIE U MyHWULMNANbHbIE YYpeXaeHWsl, 06pa3yoTcs MyHKTbl AOCTYMa K roCyAapCTBEHHbIM U
MYHULMMAsbHBIM yCyram.

3. OpraHusaums u npegocTaBneHune NMOMELLEHNIA BO3/1aratoTcs Ha COOTBETCTBYIOLWNE roCyaapCTBEHHbIE
M MyHMUMNanbHble ydypexaeHus. loMeleHns MyHKTOB A0CTyna K rocyAapCTBEHHbIM UM MYHWUMMANbHbIM
ycnyram AOJDKHblI OTBEYATb TDE6OBaHVIF|M CTaHAapTa.

4. TyHKTbl AOCTYNa K rOCyAapCTBEHHbIM U MyHWULMMNAMbHLIM yCryraMm MOryT 6biTb CTaLMOHAPHBIMM
n/vnn nepeasmxHbiMU (MOBUIBHBIMK).

B HaceneHHbIX NyHKTax, OTAANEHHbIX OT MECT pacrnofioKEeHUst CTALMOHApPHbIX MYHKTOB AOCTyna K
roCyfapCTBEHHbIM U MyHUUMMANbHLIM  ycnyraMm, Haubonee BOCTpebOBaHHbIE FOCYAAPCTBEHHbIE U
MYyHULMMaNbHbIE YCIyr NPefoCTaBnaoTCA nepeaBuXXHbIMU (MOBUIbHBIMKM) NMYyHKTaMK JOCTYNa C y4acTUEM
CMeumManmcToB YNoSHOMOYEHHbIX FOCYAAaPCTBEHHBIX M MYHULMMANbHBIX YUPEXAEHUIA.

5. OpraHuzaumsi paboTbl CTaLUMOHApPHOro WM NepeaBMXKHOrO (MOBWU/BHOMO) MyHKTa AocTyna K
roCyAapCTBEHHbIM U MyHULIMMA/bHBIM YCITyraM AO/HKHA OTBEYaTb COOTBETCTBYIOLIMM CTaHAApTaM yCyr.

6. FoCyAapCTBEHHbIE M MyHULMMA/bHBIE YUYpeXaeHUst 06pasytoT NMyHKTbl AOCTYMa K FOCyAapCTBEHHbIM
M MyHULMNANAbHBLIM YCyraM no cnocoby eAMHOro okHa.

7. Ona nvu € orpaHUYeHHbIMW BO3MOXKHOCTSIMM 3[10POBbSl UCMOSIHATENEM FOCYAAPCTBEHHON WU/Wu
MYHULMMNANbHOM YCNyrM CO34aloTc  HeobXoauMble YCNOBUSt AN MOMYYEHUS TOCYAapCTBEHHbIX U
MYHULMMANbHLIX YCIYr HapaBHe C ApyruMu. TpeboBaHWsi K MOPSAKY WM YCMOBUSIM MpefoCcTaBlieHus
rOCyAapCTBEHHOW M MYHWULMNANbHOW YCIyr¥ AaHHOW KaTeropum noTpeduTenei AomKHbl coaepXxaTbCs B
COOTBETCTBYIOLLEM CTaHAapTe.

8. B Lensx noBbIWEHNS KayecTBa, AOCTYMHOCTM M 3(pheKTUBHOCTY NPeAOCTaBEHUS TOCYAAPCTBEHHbIX
U/MAM  MyHUUMMNANbHBIX YCAYr TOCYAApCTBEHHbIE WM MyHUUMMANbHbIE YYpeXAeHWsl MOryT fepeaaBaTh
rOCyAapCTBEHHbIE U MyHULMMASbHbIE YCYTN Ha UCTMOSTHEHME YACTHBIM IOPUANYECKUM U BU3NYECKUM NULLAM
C nepepayeii CpeacTB U UCTOYHMKOB (DMHAHCMPOBAHUS.

Mepenaya rocyaapCTBEHHbLIX M MyHMUMMAMbHBIX YCIIYr Ha WCMNOSIHEHWE YacCTHbIM HOPUANYECKUM W
CbI/I3VILIeCKI/IM MuaM  ocyllecTtBndeTcda B  COOTBETCTBUM C TDEGOBaHI/IFIMVI 3aKoHoAaTeNnbCTBa O
roCyAapCTBEHHbLIX 3aKyrnkax nocsie noJiydeEHNA MNONIOXKUTENIbHOIO 3aKJTlo4YEHUA MEXBEAOMCTBEHHOM
KOMUCCUW.



FoCyZfapCTBEHHbIE M MyHULMNAbHBIE YUPEXAEHUS HECYT MOJHYIO OTBETCTBEHHOCTb 3@ HEMUCMOSHEHUE
WM HeHagnexallee MCMOSIHEHME HOPM HACTOSLLEro 3aKoHa MpW MPeAoCTaBNEHWU TOCYAAPCTBEHHBIX W
MYHULMMNANbHBIX YCIYT, NEPeaaHHbIX Ha UCMONHEHWE YaCTHbIM IOPUANYECKUM U (PU3MYECKUM NULIAM, B TOM
yncne 3a CobnoaeHne YCTaHOBEHHbIX CTaHAAPTOB, @ TakK)Xe OCHOBaHUM ANS MpefoCTaBfIEHMS YCIYr Ha
MIAaTHON OCHOBE, M3/0XKEHHbIX B CTATbe 7 HaCTOSILLEro 3aKoHa.

Cratbs 16. locTtyn Kk uHchopMaLum 0 NpeaoCcTaB/IiEMbIX FOCyAapCTBEHHbIX U
MYHULIMNANbHbIX ycnyrax

1. PeecCTpbl TrOCyAapCTBEHHbIX W  MYHWUMMAsbHLIX YCIyr, TWMOBOW CTaHAApT W CTaHAapTbl
rOCYAapCTBEHHBIX W MYHULIMMANbHbLIX YCNYr, MOMIOXEHWE O MEXBEAOMCTBEHHOW KOMWCCMM MOANexXaT
ony6/IMKOBaHMIO B NOPAAKE, YCTaHOBNIEHHOM 3aKOHOAATENbCTBOM KbIprbi3ckoii Pecrybnumku.

KpoMe 3TOro, BbllUEHA3BaHHbIE HOPMATVBHbIE MPABOBblE aKTbl MyGAMKYIOTCA Ha Be6-canTax
UCMOSHUTENEN TOCYAAPCTBEHHBIX U MYHULMMANbHBIX YCIYT, @ TakkKe AO/KHbI pa3MellaTbCsl B MecTax
NpeaocTaBneHUs YCyr.

YNOMHOMOYEHHBIN FOCYAAPCTBEHHLIM OpraH, OTBETCTBEHHbIM 3a MEPEBOA CUCTEMbI NMPeAoCTaB/EHUS!
rOCYAapCTBEHHBIX WU MYHUUMMNANbHBIX YCIYr B 3NEKTPOHHbIM (opmaT, onpeaensietcs [paBUTenbCTBOM
Kblprbi3ckoi Pecrnybnuku.

2. WHdopMaums 0 roCyAapCTBEHHbIX M MyHMUMNAMbHBIX YCyrax AO/MKHA MpeAoCTaBnsTbCS BCEM
noTpebuTensaM rocyaapCTBEHHbIX MU MyHULMMNANbHLIX YCIYT Ha FOCYAapCTBEHHOM M OULIMANbHOM Si3blKaX.

3. Ang nny ¢ OrpaHN4Y€HHbIMNU BO3MOXHOCTAMU 340POBbA MCMOJIHUTENEM FOCYﬂapCTBEHHOVI n/mnm
MYHVILI,I/II'IaJ'IbHOl‘/JI ycnyrm  Cco3patoTca HeobxoanMble ycnosua  Aand  nonyvyeHus VIHCbOpMaLI,VIVI (0]
rocyAapCTBEHHbLIX U MyHULMNANbHbIX YCNyrax, UX CtaHaapTax HapaBHE C APYrMMn.

4. WCnonHuTenb roCyfapCTBEHHOW M MyHWUMNANbHOW YCIYrM [O/MKEH HA perynsipHoii OCHOBe
MHGOPMMPOBaTb O6LIECTBEHHOCTb O MPOBOAMMOM paboTe MO NPEAOCTaB/EHWUIO TOCYAAPCTBEHHbBIX W
MYHULMNANbHbIX YCyT.

Mnasa 5. OTBETCTBEHHOCTb 3a HEMCMNOJ/IHEHUE HOPM HACTOSILLEro 3aKoHa

Cratbsa 17. OTBETCTBEHHOCTb 3a HEMCINOJIHEHUE HOPM HacTosiLero 3aKkoHa

1. 3a HeMcnosnHeHne UM HeHaanexallee UCNoSIHEHNE HOPM HacCTosILWEro 3akoHa roCcyAapCTBeHHbIE U
MYHULMNANbHbIE YYpeXAeHWs, WX AO/DKHOCTHble Nvua HecyT AMCUMNSIMHAPHYI0, aAMWHWUCTPATUBHYIO,
MaTepuanbHyl0 W YrOfIOBHYIO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM  KbIpPrbi3cKoM
Pecnybnuku.

2. [1oxoA, NoMyYeHHbIN roCyAapCTBEHHLIMU U MyHULIMMANBHLIMUA YUPEXAEHUAMM OT OKa3aHUs NNaTHbIX
YCNyr, He BKJIOYEHHBIX B COOTBETCTBYIOWMIA PEECTP rOCYAAPCTBEHHbBIX M MyHUUMMAMbHBIX YCYT, B MOSHOM
o6beMe U3bIMAETCs B pecrybnmkaHckuii 6romkeT Kbiprbi3ckol Pecny6nmku.

FnaBa 6. NepexoaHbie U 3aKTIOYUTE/IbHbIE NMOJI0XKEHUS

Cratbs 18. NMopsaok BCTyNJIeHUs1 B CUJTY HacTosilero 3akoHa

1. Hactosiwumi 3akoH BCTYNaeT B CWIy MO WCTEYEHWM LUECTM MECALEB CO AHA oduLManbHOro
ony61MKoBaHus.

2. MpaBuTenbcTBy Kblprbi3ckoi Pecrny6nki B LWECTUMECSYHbIA CPOK MPUHSITb COOTBETCTBYIOLLME MEpbI
no peanu3aumum HacTosILLEero 3aKoHa.

Mpe3naeHT Kbiprbi3ckoi Pecrnybnuvku

A.ATambaeB
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