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Friday, 14 June 2019, PLENARY SESSION: Report of the Director General and 

the Chairperson of the Governing body “Work in the time of COVID” 

Distinguished President of the Conference,  
Distinguished Secretary-General,  
Distinguished delegates,  
Ladies and Gentlemen,   

 It is my honour to be with you at the first virtual International Labour
Conference in these unprecedented circumstances caused by globally
devastating COVID-19 pandemic.

 Only two years ago we have been celebrating a one hundred years-
long journey of building up and improving standards of labour and
human rights. Being aware of significant progress that has been made
in one century under the mandate of the International Labour
Organisation, it was more than obvious that many differential gaps
such as gender inequalities, digital gaps, high rates of informality, lack
of decent work and inadequate social protection, were still a global
reality in the 21st century.

 Catastrophic figures of life and job losses, closure of businesses and
increased poverty have witnessed that this pandemic, in all its aspects,
has caused the most profound and serious health, economic and
humanitarian global crisis that has not spared any region, country or
any community.

 After a pandemic shock that has greatly impacted health systems,
global economy and labour market, immediate measures to protect
people and businesses were needed more than ever.
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 On our national level, the Croatian government has, in cooperation 
with social partners, swiftly introduced measures that have maintained 
active labour policy, secured jobs, and introduced higher and 
innovative level of working conditions and protection of workers. 
Measures to preserve employment were instrumental to keep many 
businesses afloat, in particular SMEs, micro-enterprises and self-
employed. Special attention was also dedicated to the implementation 
of employment measures for better integration of the disadvantaged 
and most vulnerable groups into the labour market. From the start of 
the pandemic, the Croatian government has invested more than 1,3 
billion EUR in job retention subsidies which have covered about 680 
thousand workers and 120 thousand employers.  
 

 Measures to protect people and businesses are crucial to mitigate crisis 
on a national level, however, due to unequal hit, it is of even greater 
importance to have a joint policy response on a global level with 
tripartite commitment and strong social dialogue in order to ensure 
mid and long term inclusive and sustainable recovery process that 
could securely lead us to the future of work that we have all agreed on, 
only two years ago with the adoption of the Centenary Declaration. 
The ILO’s leading role in this process towards human-centred 
recovery is of extraordinary importance.  
 

 Distinguished delegates, we have all been gathered at the 109th Session 
of the International Labour Conference to convey a very clear message 
of support and need for inclusive, sustainable and resilient recovery 
process under the leadership of the ILO, and now, it is the time to make 
all necessary efforts to achieve UN’s sustainable development goals, 
show global solidarity and with effective social dialogue strive to 
restore our economies, improve livelihoods and get back to better 
normal.  
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 I am looking forward to our next opportunity to discuss the progress 
of the recovery - hopefully at the next ILO Conference in its regular, 
in-person format.  
 
I thank you chair!  

CHECK AGAIN
ST D

ELIV
ERY




