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Mr. Chair, 
 
Distinguished Delegates.  
 
Good afternoon.  
 

1. The widespread disruption caused by COVID-19 pandemic 

has impacted the global economic development and 

increased the disparity of social development within and 

between countries.  

 

2. Consequently, the inequalities in the world of work have 

become more blatant that it can no longer be addressed 

domestically or even regionally.  

 

3. Instead, it requires a comprehensive and strategic 

international collaboration from various constituents, the 

Government, the employers and the workers.  

 

4. As such, the Report of the ILO Director General on the 

Work in the Time of COVID is very much welcomed, and 

its continuation from the ILO Centenary Declaration for the 

Future of Work is indeed essential.  
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5. The pandemic has caused economic stagnation, and 

created an uncertain outlook for global labour market.  

 

6. On the other hand, studies have shown that the pandemic has 

accelerated the arrival of the future of work, particularly 

for a large majority of online white-collar workforce. 

 

7. In Malaysia, this holds true as the pandemic has intensified 

the gig economy and informal sector, especially in the food 

industries and delivery services.  

 

8. However, inadequate social security and the lack of 

labour protection in this sector is a cause for concern, 

which is why we look forward to the outcome document of this 

year’s ILC.  

 

9.  At the domestic level, Malaysia has introduced various 

economic stimulus packages, totaling to USD92.2 billion.  

 

10. To date, these have benefitted more than 20 million 

households as well as over 2 million businesses.  
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11. Particularly, the extension of the wage subsidy 

programme has helped nearly half a million employers to 

continue operations and helped retain 4.7 million workers.  

 

12. In terms of strengthening workers’ protection, the 

most recent initiative by the Ministry of Human Resources 

Malaysia, is the “Working for Workers” (WFW) mobile 

application which was launched last month. 

 

13. This app serves as an online platform for all workers to 

file their complaints and grievances without having to be 

physically present at the Department of Labour Offices.  

 

14. There are currently 17 categories of complaints – 

ranging from issues relating to wages and benefits, dismissal, 

housing and accommodation, as well as work from home.  

 

15.  Within a month, we have received more than 3,000 

complaints and were able to take action on more than 

1,700 complaints. 
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16. In this regard, one can never overstate the importance of 

a whole-of-nation approach.  

 

17. Invariably the planned initiatives require full cooperation 

from all constituents and the way to achieve this is through the 

continuous promotion of social dialogue.  

 

18. Malaysia strongly believes that a human-centered 

agenda for the future of work would be able to create better 

economic growth as well as a more resilient and 

sustainable environment for our people. 

 

19. However, it is unfortunate that in the midst of 

addressing this devastating pandemic that has far reaching 

impact on global population, a part of the world is still 

struggling to gain access to basic human rights.  

 

20. In this regard, Malaysia welcomes the ILO Director 

General Report on the situation of workers of the occupied 

Arab territories and joins the international community in 

condemning this heinous act. 
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21. Malaysia supports initiatives by the international 

community and United Nations, as well as the ILO, to find 

a just, lasting, comprehensive and peaceful solution to 

the Palestinian-Israeli conflict.  

 

22. The COVID-19 pandemic has certainly eroded decades 

of progress in achieving social equitability and basic 

human rights, let not this conflict be one to add to the 

severity of our current situation. 

 

23. With that, I thank you and I wish for all to have continued 

success ahead.  

 

International Division 

Ministry of Human Resources 

June 2021 
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