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1. Workshop Programme 
 

Thursday 22 October 

10:00am – 10:30am Workshop Registration  

10:30am – 11:00am Session I: Opening and Introduction 
Chair: Mr Richard Pascoe, University of Nottingham 

 Professor Sara O’Hara, Dean, Faculty of Social Sciences, University of Nottingham 
 Councillor Mick Wildgust, Deputy Lord Mayor of Nottingham 
 Ms LU Xu, Counsellor, Consul General, Chinese Embassy in the UK 
 Mr Roger Plant, Head of ILO Special Action Programme to Combat Forced Labour 

(SAP-FL) 
 Mr Xiangdong Tang, International Organisation for Migration   

 
11:00am – 11:10am Group Photo  
 
11:10am - 12:45pm Session II: Employment Conditions for Chinese Migrants in UK  
Chair:  Ms Caroline O’Reilly, ILO SAP-FL 

 Mr Darryl Dixon, Gangmasters Licensing Authority, ”The experience of 
gangmasters’ licensing authority” 

 Mr Roger Plant, SAP-FL ILO, “Global experience and lessons learnt” 
 Dr Bin Wu, School of Contemporary Chinese Studies, University of Nottingham, 

“Employment conditions of Chinese migrant workers in the East Midlands: survey 
findings” 

 Questions and Answers 
 
12:45pm - 1:45pm Lunch Break  
 
1:45pm – 3:30pm Session III: Understanding Chinese Migrant Workers in the UK  
Chair: Dr Bin Wu, University of Nottingham 
 

 Dr Frank Pieke, University of Oxford, “Migration journey and working conditions of 
Chinese immigrants in UK” 

 Dr Jackie Sheehan, University of Nottingham, “Human trafficking between China 
and the UK” 

 Dr Sam Scott, University of Liverpool, “The gangmasters and Chinese workers” 
 Professor Gary Craig, University of Hull, “Turning the tide: the role of the 

Gangmasters' Licensing Authority” 
 Questions and Answers 

 
3:30pm - 3:45pm Coffee/Tea Break  

3:45pm – 5:30pm Session IV: The Changing Labour Market for Migrants in the UK  
Chair: Dr Jackie Sheehan, University of Nottingham 
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 Mr Jabez Lam, Chinese Immigration Concern Committee, “Labour shortage in 
Chinese catering”  

 Dr. John Wu, UK Chinese Herbal Clinic Group, “Why don't Chinese people support 
the idea of regulating Chinese medicine in the UK?”  

 Dr Denis Wong, Chinese Catering Solutions, “UK Chinese catering and the National 
Skills Agenda” 

 Ms Holly Bidmead, Ethical Trading Initiative, “Ethical trade standards and practices 
in UK” 

 Questions and Answers 
 
6:00pm – 8:30pm Dinner at Charde Oriental Chinese Restaurant.  
 

Friday 23 October 

 
8:45am – 9:45am Session V: Regulative Issues Affecting Chinese Migrants in the UK  
Chair: Mr Richard Pascoe, University of Nottingham 

 Mr Glynn Rankin, Home Office and UK Human Trafficking Centre, "The extent of 
trafficking in the UK" 

 Ms Anne Fairweather, Recruitment and Employment Confederation, "Regulation of 
labour recruitment agencies in the UK" 

 Mr Kaming Yip, Christine Lee & Co. (Solicitors) Ltd, “UK Immigration System 
Changed ‘Out of All Recognition’ ”   

 
9:45am - 10:00am  Coffee/Tea Break  

10:00am – 3:00pm Session VI: Stakeholder Consultation and Recommendations  

Led by Dr Andreas Fulda, University of Nottingham  

Views from the following stakeholders  

 UK government agencies 
 Employers including Chinese entrepreneurs 
 Chinese community organisations 
 Chinese professionals 
 Legal professionals 
 Civil Society 

 
10:00am – 10:30am: Introduction by Dr Andreas Fulda 

10:30am – 11:15am: Consultation Session 1  

11:15am – 12:00am: Consultation Session 2  

12:00pm - 1:00pm Lunch Break  
 
1:00pm – 2:00pm: Review and Prioritisation of Results  
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2:00pm – 3:00pm: Policy Recommendations  

3:00pm - 3:15pm Coffee/Tea Break  

3:15pm – 4:15pm Session VII: Presentation and Summary of Policy Recommendations  

Chair: Mr Richard Pascoe, University of Nottingham 

4:15pm – 4:30pm Session VIII: Concluding Remarks  

Ms Caroline O’Reilly, ILO SAP-FL 

4:30pm Workshop closes 



6 

 

 

2. List of Participants 

 

No. TITLE FORENAMES SURNAME ORGANIZATION 
1 Prof Gary  Craig Department of Social Sciences, University of Hull 
2 Prof Delia  Davin East Asian Studies, University of Leeds 
3 Prof Amanda  Griffiths Institute of Work Health & Organisations, UoN 
4 Prof Sarah O'Hara School of Geography, UoN 
5 Dr Qingxiu Bu School of Law, Queens' University 
6 Dr Andrea  Fulda School of Contemporary Chinese Studies, UoN 
7 Dr Davide  Pero Identify, Citizenship & migration Centre, UoN 
8 Dr Frank  Pieke  China Centre, University of Oxford 
9 Dr Sam  Scott Department of Geography, University of Liverpool 

10 Dr Jackie  Sheehan School of Contemporary Chinese Studies, UoN 
11 Dr Jinmin  Wang Business School., Nottingham Trent University 
12 Dr Bin Wu School of Contemporary Chinese Studies, UoN 
13 Dr Xiaoling  Zhang  School of Contemporary Chinese Studies, UoN 

14 Councillor Mick  Wildgust Nottingham 
15 Mr Andrew  Baguley  Nottinghamshire Police 
16 Ms Keren Bebbington  Foreign Office 
17 Mr Vincent  Bryce Equality & Community Relations Team, Notts City Council 
18 Mr Darryl  Dixon  Gangmasters Licencing Authority  
19 Ms  Xu Lu Chinese Embassy in London  
20 Mr Glynn  Rankin  Human Trafficking Centre  
21 Mr Francis  Roodt Department for Work and Pensions 
22 Mr Wenpeng Zhang Chinese Embassy in London  
23 Mr Roger Plant Special Action Programme to Combat Forced Labour, ILO 
24 Ms Caroline  O'Reilly Special Action Programme to Combat Forced Labour, ILO 
25 Mr Arian Aban IOM Midlands 
26 Mr Xiaodong Tang IOM UK 
27 Ms Fan  Yeung IOM UK 
28 Ms Holly Bidmead Ethical Trading Initiative 
29 Mr Malcolm  Boswell ACAS West Midlands 
30 Dr Kerry  Brown Senior Associate, Chatham House 
31 Mr Bobby Chan Min Quan  
32 Mr Chi  Chan Min Quan  
33 Mr Chenggui Chen The UK Fujian Association 
34 Mr Edward  Chow Vulnerable Chinese Migrant Workers Network 

35 Ms Joanna  
Ewart-
James Anti-Slavery International 

36 Ms Anne  Fairweather Recruitment and Employment Confederation 
37 Mrs Jie  Feng Everwell Ltd 

38 Mrs Hua Geddes School of Contemporary Chinese Studies, UoN 
39 Mr Jiajin  He Fujianese Entrepreneurs Association  
40 Ms Silva  Hove Poppy Direct Services 
41 Mr Zhengliang Huang The UK Fujian Association 
42 Ms Rakiba  Khatun  Refugee and Migrant Justice 
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43 Mr Jacky Kong Chinese Catering Solutions 
44 Mr Jabez  Lam Chinese Immigration Consideration Committee 
45 Mr Kam-sang  Law  
46 Ms Yi  Li The Rights Practice 
47 Ms Chungwen  Li Ming-Ai (London) Institute 
48 Ms Nicola  Macbean The Rights Practice 
49 Mr T Man Confederation of Chinese Association UK 
50 Mr Richard Pascoe School of Contemporary Chinese Studies, UoN 
51 Dr Chuang Peng  Chinese Scholars and Students Association, UoN 
52 Dr Peter  Ren FTCM 
53 Ms Caroline  Ribers  
54 Dr Sylvia Sham Wai Yin Chinese Women Society  

55 Ms Abigail  Stepnitz  Poppy Direct Services 
56 Ms Yan Wang  
57 Ms Jenny  Wang   
58 Ms Polly Watt Refugee and Migrant Justice 
59 Dr Denis  Wong Chinese Catering Solutions 
60 Dr John Wu Chinese Herbal Clinic Group in UK  
61 Ms Mei Xu  
62 Mr Kaming Yip Christine Lee & Co. (Solicitors) Ltd 

63 Ms Iris  Yu Nottinghamshire Chinese Community Organisation 
64 Mr Alan  Davis University of Manchester 
65 Ms Xumei  Guo School of Education, UoN 
66 Ms Lan Guo  School of Contemporary Chinese Studies, UoN 
67 Ms Soon Su-Chuin School of Geography, University of Liverpool 
68 Ms Yunshi  Chen UoN 
69 Mr Hongbo  He UoN 
69 Mr Xiaohui   Sun UoN 
71 Mr Shenli Zhang UoN 
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3. Press Release 

ILO-Nottingham workshop raises urgent Chinese migrant labour issues 

30/10/2009 

Human trafficking, the exploitation of Chinese migrants in the UK and the impact of 
economic recession on Chinese migrant workers were among issues hotly debated by 
more than 70 people at a conference organised by the International Labour Organization 
(ILO) and The University of Nottingham.  

The workshop, attended by Roger Plant, Head of the Special action programme to combat 
forced labour at the ILO, Lu Xu, Counsellor and Consul General of the Chinese Embassy in 
the UK and Darryl Dixon of the Gangmasters Licensing Authority, was held to bring 
together officials, researchers, employers, labour brokers and Chinese community leaders 
to discuss collaboration on the problems.  

Participants at the workshop on "The Employment of Chinese Migrant Workers in UK: 
Issues and Solutions" agreed that action to resolve the problems faced by migrants, 
especially illegal or irregular Chinese migrants in the UK, could only be carried out through 
joint efforts, and that Chinese community organisations in particular needed to take steps 
together to help tackle the problems. 

 

 

The two-day conference which took place on 22-23 October was part of a European Union-
China collaborative project -- Capacity Building for Migration Management in China (CBMM) 
-- funded by the EU. The joint project of the ILO, the International Organization for 
Migration (IOM) and EU member states aims to combat irregular migration and human 
trafficking and to better harness the benefits of regular migration from China to Europe.  

Ms Lu of the Chinese Embassy said the total size of the ethnic Chinese community in the 
UK had presumably grown to 600,000, including those of Chinese and British nationality 
and some 100,000 students but excluding irregular migrants. This figure updated recent 
estimates from the Office of National Statistics (ONS) which said that the Chinese 
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community, the fastest-growing ethnic group in the UK, had grown from 227,000 in 2001 
to 400,000 in 2007, a growth rate of 9.9 percent per year.  

 

It is estimated that the number of undocumented or irregular Chinese migrants in the UK 
ranges between 150,000 and 200,000. Based upon an intensive survey in East Midlands, 
Dr. Bin Wu, senior research fellow at the Nottingham University's China Policy Institute, 
told the workshop that the economic recession and strict migration management 
measures in the UK had reduced the flow of illegal immigration and human trafficking 
from China on the one hand, while on the other hand they had had a severe impact on the 
working conditions of many Chinese migrants, and especially irregular Chinese migrant 
workers in Britain.  

The conference heard that human trafficking and the smuggling of Chinese migrants 
remained a serious problem nine years after the Dover tragedy in 2000 when 58 Chinese 
migrants died in the back of a lorry and four years after the Morecambe Bay disaster in 
which 21 Chinese cockle-pickers died. According to recent statistics from the UK Human 
Trafficking Centre, Chinese trafficking victims are the largest single nationality group and 
account for 17% of the known total of trafficking victims.  

One of the difficulties in dealing with labour exploitation was that workers do not regularly 
"self-identify" themselves, Darryl Dixon of the Gangmasters Licensing Authority (GLA) told 
the workshop. The GLA was set up after the Morecambe Bay tragedy to license and 
regulate those who supply labour or use workers to provide services in agriculture, 
forestry, horticulture, shellfish gathering and food processing and packaging. 
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He said the GLA had uncovered no evidence of organised exploitation of Chinese migrants 
in those sectors since Morecambe Bay. There had been isolated reports of Chinese 
collecting shellfish on the south coast of England, he said, but this did not appear to be on 
a large scale. Most work in the GLA sectors was being carried out these days by East 
European migrants, he said. 

Another expert at Nottingham, Associate Professor Jackie Sheehan of the School of 
Contemporary Chinese Studies, told the conference many of the Chinese victims of 
trafficking were women forced into prostitution by the traffickers. Silva Hove of the Poppy 
Project, a charity which helps women trafficked into prostitution, said that the number of 
Chinese victims in the underground sex industry appeared to be increasing, based on the 
organisation's data and information from its partner agencies. 

Amid calls from the Chinese community to the government to legalise undocumented 
workers and allow migrants to fill serious shortages of workers in the Chinese ethnic 
economy, Mr Plant of the Geneva-based UN agency said there was a need for measures 
other than criminal law enforcement to deal with illegal workers and related problems.  

Ms Lu added: "When we talk about the irregular immigrants, we do not mean they are 
different from us in nature. They are simply out of the system that we, the policymakers, 
and executives have set to manage the flow of human resources." 

Participants drew up plans at the workshop to promote further action within the Chinese 
community to promote greater awareness and disclosure of trafficking and labour 
exploitation, to develop stronger leadership, corporate social responsibility and lobbying 
capability in the Chinese catering industry, and to mobilise Chinese students and academic 
leaders to provide help to affected migrants. 

Participants also recommended the need for further research to deepen understanding of 
what happens to repatriated victims of human trafficking upon their return to China. One 
group was also formed to assess whether a medical help-line could be set up to support 
irregular migrants, who were not generally allowed access to the British National Health 
Service. 
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Many participants commented that the event had offered a new momentum for 
development of the Chinese community, which is fragmented in the UK, with more than 
1,000 separate organisations often representing different regions of China. Thirty years 
ago most ethnic Chinese organisations in the UK were made up of migrants from Hong 
Kong or of overseas Chinese. In recent years there has been a major influx of Chinese 
from all over mainland China, in particular from Fujian province in the southeast, and from 
the Northeastern provinces.  

Business organisations, including the Recruitment and Employment Federation (REC) and 
the Ethical Trading Initiative, briefed the workshop on best practices in the employment of 
migrants. Anne Fairweather, Head of Public Policy at the REC, said that employers were 
subject to a fine of £5,000 per head if they employed illegal migrants. 

Jabez Lam, of the Chinese Immigration Concern Committee, called on the government to 
regularise irregular migrants who were already in the UK, saying this was the only way to 
prevent their exploitation. This would also help address the problem of a severe labour 
shortage in the Chinese catering industry, he said. 
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4.  Record of Group Discussions  

 

This includes a record of all the group discussions.  A subset of six groups was 
chosen for the action plans that followed.  

(Note: this does not mean that the ideas put forward by the other groups were not 
important – merely that the particular attendees of this workshop prioritized some over 
others.  Those ideas that were not selected may be pursued separately by others). 

 

Group 1 (Selected – see Plan 4 below) 

Topic: How to use/train Chinese students or students studying Chinese to work 
to improve life for Chinese migrants or identify those who need help? 

Initiator: Delia Davin 

Participants: Delia Davin, Chen Yunshi, Sylvia Sham, Sam Scott, Su-Chuin Soon, Keren 
Bebbington, LI Yi, Andreas Fulda, Arian Aban 

Results from the discussion: 

 Students can be useful as volunteers in community groups, and volunteering work 
can be helpful to the students themselves - giving them valuable experience for 
future work. 

 Organizing volunteers requires skills and resources. 

 It can be difficult for willing students to find a relevant organization to work with. 

 Groups like the Wai Yin Chinese Women’s Society can help by organizing seminars 
at universities and inspiring groups to start working. 

 Providing coaching for UK nationality tests (e.g. Knowledge of the UK) could be an 
interesting and useful area of work. 

 Students could be valuable in helping migrants understand the cultural differences 
between China and the UK -- Chinese ideas of hierarchy and adult-child 
relationships are major areas of difference.  This area of work would be an 
interesting subject matter for the students too.  

 Key points: important issues in community work. 
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Group 2  (Selected – see Plan 3 below) 

Topic: Identifying and engaging with trafficked or exploited Chinese migrants in 
the face of various barriers to disclosure of exploitation: the role of the Chinese 
community 

Initiator: Abigail Stepnitz + Silva Hove (the Poppy Project) 

Participants:  Jackie Sheehan, Edward Chow, Silva Hove, Abigail Stepnitz, Polly Watt, 
Nicola Macbean, Deming Xu, Caroline Ribers 

Results from the discussion: 

Hurdles identified: 

 Reality of debt bondage, reprisals threatened against families of victims. 

 Language, lack of trust – “us versus them” arguments used by traffickers to 
discourage communication with foreigners, myths about police etc. 

 Such myths are passed around in the community -- this is not helpful. 

 Lack of cooperation among the different groups in the Chinese community, public 
participation needed to help identify when exploitation is occurring.  Need to raise 
awareness of what constitutes exploitation. 

Suggested solutions: 

 Produce information for the Chinese community outlining what constitutes 
trafficking/ exploitation and what support is available (especially from independent 
groups). 

 Independent groups (NGOs) to take a lead in reaching out to affected groups as 
there’s great mistrust of the authorities and immigration services, and an 
unwillingness to seek help. 

 Arrange conferences or other forums to engage the Chinese community in 
discussing and disseminating information on support services available and also to 
discuss the community’s important role in the identification of victims. 

 Work in partnerships with local independent Chinese groups to address 
cultural/language barriers.  Two such groups present at the workshop were the 
Vulnerable Chinese Migrant Workers Network and the WAI YIN Chinese women’s 
society. 

 Involve the community in campaigns targeted at “reducing demand and 
exploitation” and in current campaigns such as “nothing personal” encouraging 
local businesses and the media not to be complicit in exploitation by e.g. allowing 
advertising in newspapers that promotes prostitution or related services. 

 Awareness-raising through local and community media outlets. 

 Raise awareness of the unhelpful myths passed around in the communities that 
discourage access to services – this requires the active cooperation of the 
community. 
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Group 3— (Merged with Group 2/Plan 3) 

Topic 1: How to engage with Chinese community organizations? 

Initiator: Arian Aban  

Participants: Fan Yeung  

Topic 2:  Confidence-building in Chinese organizations 

Initiator: Sylvia Sham 

 

Group 4 (Not selected, although addressed to some extent by Group 8/Plan 1) 

Topic: Change 

Initiator: Denis Wong 

Participants: Richard Pascoe 

Results from the discussion: 

There is an urgent need for change within the Chinese community in the UK. 

This may not be a popular topic. On the other hand, perhaps there is a deep-seated 
problem about (1) a fixed identity in the Chinese community and (2) a failure to recognize 
a changing environment, that will drive change. 

It has become a question of not whether change happens, but whether it is driven from 
within, or driven from without. 

 

Group 5 (Selected – see Plan 5 below) 

Topic: National help line for illegal migrants who become ill - Medical Help Line 

Initiator: Xiaodong Tang (International Organisation for Migration) 

Participants: Lan Guo, Mei Xu, Wang Yan, Mei Xu, Xiaodong Tang 

Results from the discussion: 

Recent Nottingham CPI survey of foreign migrants highlighted the need to help irregular 
migrants who fall ill but do not have access to the NHS. 

 

 They sometimes need care for their children, who should have access to the NHS. 

 So far they only have their own narrow circle of friends to turn to. 

 They have no language skills and therefore cannot find information about where to 
go, and have no way to use the Internet.  They have no one to turn to. 
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 Best way around this is to set up a hotline to guide callers, offering them tailored 
advice. 

 Volunteers need to be trained.  One suggestion is to use medical students and 
Chinese professionals. 

 Key points:   

o Who needs this help: migrants who do not understand the NHS system and 
UK society, and have English language problems. 

o Set up free national number to guide callers seeking medical treatment. 

o Set up self-help website with regular information page, for those who have 
access to Internet. 

o Train volunteers to give advice. 

o Hold regular seminars, or gather and provide information. 

 

Group 6 (Selected – See Plan 2 below) 

Topic: Campaigning activities in China highlighting poor and inhumane working 
conditions of illegal migrants in the UK so as to discourage illegal migration and 
human trafficking 

Initiator:  Kam-sang LAW 

Participants:  Keren Bebbington, Edward Chow, Caroline O’Reilly, Fan Yeung, Li 
Chungwen, Xiaoling Zhang (UoN SCCS) 

Results from the discussion: 

 Long history of human trafficking from China, and of emigration since 19th century; 
first  generation often face similar harsh conditions. 

 Need to encourage use of legal channels and promote the dangers and risks of 
illegal immigration. 

 The Chinese government has already made positive steps.  But there is a need for 
a major socio-cultural change to encourage legal channels. Changed immigration 
laws have resulted in fewer channels for legal migration.   

 Need to give examples of successful legal migration where the rules have been 
followed successfully. 

 Vocational training schools, which the Chinese community will hopefully support. 
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Group 7 (Not selected)  

Topic: Justice/awareness of legal rights and services 

Initiator: Qingxiu Bu 

Participants: Malcolm Boswell; John Wu; Zhengxu Wang; Qingxiu Bu,  

Results from the discussion: 

 Legal tradition – weak link in Chinese society. Conversion to legal view of the world 
needed. Chinese culture prefers negotiation to litigation or formal mediation.  

 Weak enforcement attitudes within Chinese community weak. 

 Why is the law there?  Need to educate people that it is there to protect. 

 The law is a double-edged sword. Misunderstanding, ulterior motives and litigation 
create negative perception of the law. 

 Need to be positive- we can benefit from the law.  Law firms and local community 
can help.   

 Access to justice limited in migrant community. Legal rights not enforced. 

 Very few individual lawsuits initiated by the Chinese community, which has little 
faith in litigation.  How to get the Chinese community involved in legal services? 

 Tribunal Claims: Vulnerable workers could claim their legal rights. This would lead 
to enforcement rulings against the bad guys, with penalties enforced. 

 In the worst cases, the employers threaten the employees. 

 Chinese medicine industry has moved into shopping centres and into mainstream 
society, and is benefiting from the law – Dr Wu’s cases of litigating successfully 
against British landlords. 

 80% of companies in London use legal services; Chinese companies tend not to. 

 John Wu: 24 cases. Successful track record of using UK legal channels. When in 
Rome, do as the Romans do.  Chinese companies need to learn and adopt UK 
business culture, even though this is not traditional Chinese culture. Encourage the 
people to learn more about the English legal system. 

 Need for a change in the way of thinking in the Chinese business community, and 
in employer-employee relations. 

 The Poles seem to have done a better job and are more entrepreneurial ? (Or are 
they just closer culturally to the UK?) 

 Lack of Chinese voice.  Need Chinese business voice in the form of an institute of 
Asian business? Vulnerable without it. 
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 The Chinese community lacks collective action in persuading the government to 
change the legislation. How many Chinese community organizations have lobbied 
the government?  

 Chinese communities scattered, fragmented.  Why can’t they work together? Need 
a Chinese voice. 

 

Group 8 (Selected – see Plan 1) 

Topic: How to educate and ensure that employers in the catering industry 
become leaders and managers with integrity 

Initiator: Su-Chuin Soon 

Participants: SAM Scott, Edward Chow, Kaming Yip, Francis Roodt, Mei Xu, Richard 
Pascoe, Lan Guo, Anne Fairweather, Sam Scott, Kaming, Jacky Kong, Francis Roodt, Jabez 
Lam, Edward Chow 

Results from the discussion: 

 Target audience- SMEs. Ignorant: need public education (ground-up community-
based) 

 Structural changes needed  - diversification. Changed mindset (needs community 
ownership). Employer capacity building needed in catering.  Business Links a 
resource in local government to be tapped for help.  

 But not great for MIG5 (?),As trust and language are big issues. Catering reliant on 
MIG5. As 2nd generation comes up, need to professionalize. 

 Big divide among Chinese workers, who are the most exploited. Survival is the 
problem for most Chinese businesses, so this is their priority.  Most SMEs have less 
than five employees. Self-exploitation, and so they expect the same from their 
staff.  

 Culture of small businesses under pressure.  Difference between unconscious and 
purposeful exploitation. For Chinese bosses it is common to work 18h per day: 
they just expect the same from their employees; differences between 
owner/entrepreneurs and employees.  So this is a complex issue. 

 What do you do when law threatens survival? Enforcing laws will kill SME takeaway 
businesses. Need to professionalize the sector. 

 But need more new bigger professional restaurant chains. (NAC report) 

 Self-perpetuating vicious cycle. Need support from within to bridge employers and 
the government. English language is a problem. 

 Need to integrate with local community more. Need to boost awareness of British 
law and norms. 

 Who to target: big employer vs. SMEs ? SMEs are only sustained by migration, 
otherwise they are unsustainable businesses. 
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 Practical Solutions: need industry figureheads/ public face to promote good 
practice; employer awards in catering; (a)Professional skills upgrading; (b) 
Business management skills, such as learning how to make profit margins from 
running buffets and selling beer. 

 Business support needed to help Chinese entrepreneurs move beyond catering 
niche. 

 Recognized worker organisations needed. 

 Big difference --  pre-1980s immigration was legal, so SMEs were mainly family-
run. Now SMEs have irregular migrant workers to deal with and the situation has 
become more variable.  

 

Group 9  (Not selected) 

Topic: How to promote entrepreneurship within the Chinese community in the UK? 
How can Chinese migrants in the UK contribute to economic links between China 
and the UK? 

Initiator: Jinmin Wang 

Participants: Malcolm Boswell, John Wu, Qingxiu Bu 

Results from the discussion: 

 Polish workers are a newer group of migrants than the Chinese. But they are doing 
a better job. They are possibly more entrepreneurial than Chinese migrants. 

 Chinese migrants are imitators, not creators. 

 Lack of Chinese community voice in business-government relations. 

Group 10 (Selected – see Plan 2 below)  

Topic: What happens to victims of trafficking and forced labour on return to 
China? 

Initiator: Nicola Macbean + Polly Watt 

Participants :  Jackie Sheehan, LI Yi, Lan Guo, Edward Chow, Deming Xu, Mei Xu, Delia 
Davin 

(Poster notes not found – were they taken and not returned?)  

 

Group 11 (Not selected) 

Topic:  Think tank 

Initiator: John Wu 
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Participants: Francis Roodt, Bin Wu, John Wu, Jacky Kong 

Results from the Discussion: 

 Translation is often not professional. 

 Set up a think tank or volunteer groups to review translation. 

 Chinese migrants should have access to a contextual translation of  the English 
legal system. 

 Fierce competition in terms of price instead of quality. 

 Voice of the workers.  

 How to make the think tank work?  

 Pamphlets from the government are dry 

 Building capacity  

 Establish trade organisations represented by Chinese migrants’ businesses. Find 
the individuals left represented 

 Represent Chinese workers 

 Flag things: the effectiveness of the Chinese community  

 Difficult to get the Chinese community together.  

 

Group 12 (Not selected) 

Can UK trade unions help prevent, trafficking and exploitation of Chinese 
migrants in UK? 

Initiator: Caroline O’Reilly 

Participants: Francis Roodt, Richard Pascoe 

Results from the discussion: 

 In practice very difficult to get migrants to join TUs. 

 Race to the bottom → Extreme competition between restaurant owners, forcing low 
wages and poor conditions. 

 Need for Chinese community members to organize Chinese workers. 

 Possibility for ACFTU providing training for migrants before leaving China to help 
organize them when in the UK. 

 Chinese tradition: ‘keep your head below the parapet’. 

 Also Chinese migrant workers do not congregate in the same area. 
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 Prefer to be dispersed so their children will be ‘anglicized’→ and to minimize 
competition between restaurants owners, which serve different markets and need 
to be widely separated. 

 Bilateral trade union agreements and ‘joint TU action’ needed globally to ensure 
minimum standard of labour rights. 

 Better enforcement needed -- more visible/frequent inspections of premises and 
businesses, with sanctions and fines for those violating the law. 

 TUs do work with supermarkets with respect to ethical sourcing/labeling but 
supermarkets unable to enforce conditions further down the supply chain, only 
having control over the next layer. 
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5. Action Planning/Suggestions for Follow-up 

 

Plan 1 

How to educate and ensure that employers in the catering industry become 
leaders and managers with integrity 

(from Group 8) 

Initiator/Leader: Su-Chuin Soon 

Owners: Jabez Lam,  Keren Bebbington, Malcolm Boswell, Edward Chow, Denis Wong, 
Chungwen Li, Richard Pascoe, Kaming Yip, Su-Chuin Soon 

Priorities 

 Corporate Social Responsibility & the promotion of “best practices” for others to 
follow, in order to create the right environment and set good examples. 

 Need first to review CSR elsewhere in the business community, across different 
industry sectors, and different cultures, to establish what the industry best 
practices are.    

 Then need to organize ground-up & community-based processes to identify where 
the gaps are, and to study best practices for their adaptation and promotion by the 
Chinese catering sector  

 Map out interests & constraints of different stakeholders(e.g. employer(s), 
employee(s), government, NGOs) to identify leverage points, and to identify which 
Chinese community and/or Chinese business associations are best placed to lead 
such implementation. 

Goals 

1) Identify best practices that the Chinese catering industry should adopt. 
2) Professionalization of the Chinese catering industry. 
3) Embrace change in the industry. 
4) Greater coordination & consultation across the industry, so that a credible voice of the 

Chinese catering sector can be heard. 
 
It is important to have a plan with a schedule and timeframes to complete the above work. 
It was suggested to employ a GANTT chart for the purpose of tracking this. 
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Gantt chart 
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Targeted Partners 

Community organizations, the media, the Chinese embassy, UK government organizations, 
local government and regional development agencies, the Confederation of British 
Industry, the Institute of Directors, Chinese food wholesalers, Business Links 

How to mobilize resources? 

Targeted funding applications 

Presentation 

So the first thing is we believe the preferable is that there are a lot of corporate social 
responsibility. The development of CSR in recent years has generated good practices that 
we can look at to see whether they are applicable to catering. We could learn from the 
best practices and circumstances of bigger catering organizations not only in the Chinese 
catering sector but also in other mainstream or ethnic minority sectors, particularly 
mention some of the Asian/kitchen have more established management structure. 

Secondly, there are big gaps in information. When we use one of the research, use one of 
the ground or one of the community based, then there is a gap to identify all these 
comparable situation and attention. The interests and constraints of different stakeholders 
could be mapped. There are a lot of this circular argument probably. We are talking about 
small Chinese catering businesses, over 80% are employed [  ] people, [30% can’t catch 
this well], of Chinese catering are take-aways, employing less than five people.  Is it 
possible for us to change that? So one of the attitudes held by such small food businesses 
is cynicism and a sense that one cannot change anything. So we have to believe that 
there is a possibility for change. This means we have to map out stakeholders’ interests 
and constraints, whether among big businesses, medium or small businesses. What are 
their constraints? Based on that, we can consider how to tackle the issue. Stakeholders 
involve employers, employees, government, NGOs, employment agencies? [    ] 

Then we look at the goal. (It is early to talk about?) goals at this stage. The issues are to 
identify what are the best practices and focus on applied practice. How to employ, or… to 
explore it. Employer, I think we have to explore it to employer, but too [  ] 

To professionalize the catering industry. What are the ways to improve the industry? I 
think we need to raise the standards of the industry, raise its profile and status, to make it 
become more and more a career of choice. Somebody have mentioned nowadays to give a 
career advise women why people don’t go to catering industry? That [  ]80% Chinese 
catering. You have to raise the status, so that people can choose to enter the industry as 
a career. This point is about [ambridge] change, which we all acknowledge….sorry, for this, 
I have to quote a paragraph: ‘to this goal, the shortage of occupation and publication, 
migration advisory committee make observation, then it will be belief of mouth ethnic 
hospitalities sector, the sector must be always remained [a pleasant site ] of growth, but 
therefore strain. We all share this view. You can equally argue that the use of immigration, 
illegal labor, depressed wages, consumers are affected, no more price from  subsidy 



24 

 

provided by lower wages. So the less we use illegal labour, the more standards will be 
raised. pay relevant price, smaller and [   ] number of ethnic restaurant sector. This is a 
quote there is a bit of debate among us whether we would accept that as a future. And 
the prospect of our view of that is if it is not sustainable, then we are talking about 60 
~70 thousand illegal workers, as the backbone of the business, somehow we need to 
change. And how to change that, we don’t know, we don't have the answer. But one thing 
we all agree. And then we have the courage to embrace the change. The quote that 
Richard has given is whether you have to take courage to change fast, or dice go. I think 
that is one of …we’ll come to that stage.  

Then we look at the lead of this change… We need to have open mind, to have a great 
consultation coordination to make this change less painful. 

Then chart, well somehow, I didn’t remember we have this. We have at least a number of 
action points. I don’t remember we have this detail, but this is the format and we hope we 
will adopt it soon. The action is that the environmental..which is, my research area is 
mapping, what is around, identity gap,  mapping interests and constraints, what can be 
here and  unify the community. Unifying the community is something that we feel as 
really important. Everybody, I think, is more work for convenient government department, 
so they always want to [top one more].  We are a very diverse community, I’m sure the 
government will never be able to publish Chinese or to let Chinese taking part. We have to 
all identify the problems of this engagement, so you would like to get the Chinese talk to 
you. So as long as you want to talk, you are welcome to do that.  

Partners:  we identify community organizations, use the Chinese or mainstream media, 
raise profile, raise awareness. Chinese embassy you see plays a big role, particular that 
they charge …they hold the whole knowledge…we are talking about Chinese 
catering…training. In this country, it doesn’t have one. China, I don't know how many 
millions of professional chefs are there. It has professional chef qualifications, dim-sum 
making qualifications, and those are the skills that you can export. This system makes 
sure the quality is maintained as well. 

Then the UK government is a partner, in particular, in immigration. The problem of 60 -70 
thousand illegal immigrants, I don’t think they have resources to deport them all even if 
they want to. Also, I don’t think they have the resources to keep them all in detention 
centres to feed them until they are ready to deport them. So some solutions have to be 
made. Also you have department such as representatives from welfare here, aid 
carers…all these other body, we all have role on one hand to make the services, and other 
to up skill …and training council etc..   

One problem we find is that Chinese community somehow we are able to survive by our 
own initiative, which is something very good. But this is something also very 
disadvantaged on the other side. That we are so good to look after ourselves and that we 
don’t talk to each other. So there is no coordination, no [common/competent] 
organization, no common objective, no common ground…and all these…all these 
problems…it took policy development, you go [  ], they lobbying. We have a lot of 
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organization…in this country have one food processing, organization such as CBI, you 
know what that is; institute of Director; Federation of small businesses; regional 
development agency. All these have well filed experiences, they can share with us, and we 
should learn from them. And we have Chinese food wholesaler. Potentially, their 
businesses, they are very important, partly because their businesses might depend on the 
businesses of these small businesses. If these survive, they survive. 

How to mobilize resources: we all recognize this time…all banks are pocket strain, every 
one of us carry or sharing of 50,000 share of national debt. Very little money come from 
central government cover the budget. But Chinese catering is £5 billion a year industry. 
We can’t find out a way to resource ourselves and work with other partner. It deserves 
find out wisely or quickly. Which way is... 

Finally, it was agreed that there is a lot of task ahead, we don’t have resources, we have a 
number of people that  they have certain level of knowledge, understanding linkage of 
network or whatever, and particular, those in that room, I say coerced by Richard, do you 
want to be a member? I don’t think everybody dare to say no.  Everybody put a letter 
forward and show the offer to be the team leader, and watch the space. 

 Thank you. 

 

Plan 2 

Research on what happens to victims of trafficking and forced labour on return 
to China 

(from Group 10) 

Initiators: Nicola Macbean, Polly Watt 

Owners :  Jackie Sheehan, LI Yi, Lan Guo, Edward Chow, Deming Xu, Mei Xu, Delia Davin, 
Nicola Macbean, Polly Watt 

 Seek evidence, based on identifying the risk on return for trafficking victims 

 Organise pilot research project 

 Identify social attitudes to returned trafficking victims 

 Lack of current research in this area 

 Develop a research plan with interested organisations 

 Raise funding from suitable source 

Presentation: 
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Now, early on today, we had a friend from UK to see some of the identified victims of 
trafficking, who may not be sent back to China. Often, this does not happen a lot. But 
currently keep them under asylum law. But the burden of proof is on the pennant [  ] for 
the returned, we have no evidence from these victims. We can’t say  they’ll return. So at 
the current case, under UK law, victims of trafficking are returned to China. And unless we 
find out the situation, a lot of people are hesitant to identify those who are going to be 
returned to China. So we find a kind of in order to increasing prosecuting people in forced 
labour, how to get access to the situation, we need to understand better what happens if 
they are returned to China.  

So we talked about how we collect evidence of what actually happens to people on return. 
Whether they underpin the re-trafficking situation, whether social [  ] make them very 
difficult to get a job, maybe they investigate the case of prostitution. Because they are…I 
mean women are in particular, if there is discrimination, as a result of their experiences. 
We need to know this, we need to have evidence.  

So we thought to do this, we need to develop a research plan, interest organizations, such 
as Chinese refugee groups, IOM, any other organizations, academic, institutions and so on, 
any one has interest in this area, so that we can identify trafficking issues with the 
returned, just a kind of find out what happened to them when they go back. Carry out a 
small pilot project to see if there is any research potential in this area further. If anyone 
has interest in this area, please let us know, we’ll contact you. 

Any questions?  

Bin Wu: maybe you can bring two surveys together. One is the returnees who have 
suffered from human trafficking, and the other is a survey on labor brokerages in China. 
This is because in the field, human trafficking and legal labour brokerages may be located 
in the same place and involve even the same people. 

 

Plan 3 

Identifying and engaging with trafficked persons from the Chinese community in 
the UK 

(from Group 6) 

Initiator: Kam-sang LAW 

Owners:  Kam-sang LAW, Keren Bebbington, Edward Chow, Caroline O’Reilly, Fan Yeung, 
Li Chungwen, Xiaoling Zhang (UoN SCCS) 

Goals: 

1. Awareness-raising among community groups and individuals about availability of 
services and support for trafficked and/or exploited migrants 

2. Ensure minimum standards for information and services provided, with a focus on 
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sustainability to establish credibility in the community. 
3. Increase multi-agency working & dissemination of best-practice models UK-wide 
 
How do we achieve them? 

1. Access funding (sustainable!) 
2. Work with community groups to disseminate information 
3. Training and capacity building of organizations with greater access to the Chinese 

community 
4. Seek high-level government support (MPs, etc…) to communicate consistent 

information about rights in the UK 
5. Ensuring that pathways to services are available for easy access, with confidentiality 

guaranteed, to build trust among the victims. 
 

Stakeholders: 
1. Chinese community groups 
2. Business Partners 
3. Specialist NGOs (Poppy, ECPAT, Barnardos) 
4. Researchers/Academics 
5. Legal professionals/ advisors 
6. Social services/ Local Authorities 
7. Central and local government 
8. Law enforcement 
9. Chinese Embassy 
 

Actions 

1. Increase the capacity of civil society groups to work with Chinese migrants (dedicated 
staff?) 

2. Increase links with existing community groups 
3. Engage the media and the community to build trust and get the message out 
 

Resources 

1. Build on existing and emerging partnerships between organisations 
2. Lobby government for consistent and significant resource provision 
3. Identify key business partners (e.g. the GLA, and Chinese community business 

organisations) to provide resources and model best practice in their industries 
4. LDPR and support for progressive and effective businesses 
 
Presentation:  
 
Our goals are to increase awareness among community groups, individuals, about the 
availability of services, and also rights and entitlements in the UK. To ensure there is 
some level of minimum standards among people who are providing services to the 
community, who are providing information, that information is accurate, and services are 
being provided equally, that non-discrimination policies are in place, and increasing multi 
agency working in disseminating best practice model throughout the country.  
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How we achieve them: 

We are accessing funding, sustainable funding in particular, with mentioned one of the 
most important thing is non established project, you can build up reputation among the 
community that something is reasonable, useful, and fair. And you can do that as funding 
six months later.  

Training and capacity building: our organization is already working within the community 
and is seeking some support from higher level government support in terms of 
commitment to consistent information, consistent support for vulnerable migrants, 
exploited persons, to ensure there are pathways that services [  ], like the UK police, or 
UKBAs, people know their help is available, even if you don’t want to talk about your 
immigrant status, or your have concerns about your rights remain in the country, that sort 
of thing.  

Stakeholders we identified: Chinese community groups, business partners, established 
NGOs in particular areas of trafficking like our organization, child trafficking and 
prostitution in the UK, and BNAGO who also work for child [  ].  

Some of the actions: 

Increasing the capacity of those social groups who work in the community now, to make it 
happen, build partnerships and relationships, things like this; lobbying the government for 
consistent and significant  resources in a really nice way,’can we have a lot of money, can 
we have a lot of money all the time?’….and then identifying key business partners to 
provide resources and as well to model best practices in terms of positive and negative 
ways, maybe naming or shaming some on one hand, and commending the good practices 
of some businesses, encouraging the community to support businesses, to model best 
practices in order to support migrants.  

That’s it. 

 

Plan 4 

Mobilize and train students to work with Chinese migrants and community 
groups 

(from Group 1) 

Initiator: Delia Davin 

Owners: Delia Davin, Jinmin Wang, Andreas Fulda, Wu Bin 

 What kind of actions do we want to take? 
 How are we going to achieve? 
 Who will work with whom? 
 What kind of actions are we going to take and when? 
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 How can we mobilize adequate resources to deliver to actions? 
 

1.  Organise the mapping of Chinese students’ societies in the UK. 

2a. Get Chinese Embassy support for the initiative. 

2b. Let Chinese students understand that volunteering is a great opportunity to enhance 
their CVs for the future, using economic arguments to persuade mainstream students to 
do social work. 

3. Invite community leaders to give talks to university students, to encourage dialogue 
and mutual interest. 

4. Let Chinese PhD students join the volunteers’ engagement projects in the Chinese 
migrant community 

5. Sensible CBO (meaning ??) for the need to support Chinese migrants 

6. Students good at overcoming the language divide in the migrant community, and able 
to find out the real issues and help with translation and communication of problems 
migrants face.  

7. Where feasible use course modules to include topics about volunteering and community 
building, community- based organizations. Establish new modules on civil society, 
including workshop elements and speakers to encourage participation.  

9. Ideally students should take these modules early on in their studies, e.g. BA Year 1   

10. Start small, go step by step 

11. Idea: match Chinese students with old British people - can talk to old people and learn 
about the UK and UK communities while helping them to overcome loneliness and 
stimulate their interest. 

Presentation: 

This is really a very practical issue.  And we pretty much dumped to the action. What we 
should do initially is to map the existing students in most of the universities, and look at 
what kind of [  ], and then  [  ]. Also involve another practices thing. For instance, we 
couldn’t [  ] these community, and also in terms of our engagement with the community-
based groups, we assume that is not always clear that they also need to engage with the 
Chinese migrants. So this may be a task for us to sensitize people about the need to 
engage with Chinese migrants. We believe that Chinese students or, even international 
students, if they are willing to do so. If they could be very helpful to find things out on 
behalf of Chinese migrants, or if they are Chinese, they can help overcome some language 
issues, e.g. help them translate materials. 
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In terms of how we could sensitize our students to the need of volunteers and to get more 
involved in community issues. We would use existing modules to involve and to include 
some of these topics in the existing modules, but also set up new modules. For instance, 
organise undergraduate or postgraduate modules on civil society, community building, or 
volunteering which could be like a training workshop for our student volunteers. And this 
will help us to identify some students’ [nectives], especially let’s say the first year if they 
do undergraduate studies, and we can actually work with them for three or four years. So 
in a sense, these are very modest steps you may think of. But this is a step by step 
approach which is practical, when we can actually build up success.  

I just want to share one of the great ideas we had in terms of what students can do to 
improve the life of the people. For instance, Chinese students could talk to the British 
elderly person. Because often, these people are isolated, then they would appreciate that 
someone would talk to them. And Chinese students will benefit a great deal from that by 
interaction with British people. So that would be really win-win. So we believe that by 
using these very practical suggestions, actually they can convince not so far, the 
mainstream students, the business school got a lot, so they can involve in social 
development work.  

Well, that’s pretty much about. Any comments for our group maybe? 

 

Plan 5 

Explore Feasibility of Setting up Medical Helpline for Chinese Migrants 

(from Group 5) 

Initiator:  Xiaodong Tang 

Owners: Lan Guo, Mei Xu, Wang Yan, Mei Xu, Guo lan, Xiaodong Tang 

 Pilot Study necessary first, as Helplines are a professional business that require 
careful project planning and backup to ensure quality delivery to customers. 

 To be called CHL Chinese Medical Help Line: Translation Service provided. 

 Aim: Research Feasibility/practical issues  

 Determine precise objectives e,g,  

1. Listen, link to those who can help, provide translation and connect up. 

2. Investigate who should deliver the necessary services requested. 

3. Sustainability of initiative, as labour-intensive.  

 Need to carefully analyse benefits and risks  
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 Personalities to involve: UoN, SCCS 

 Action?      Work out where to base the Helpline, and what facilities needed.  

 UoN(Analysis)+IOM(P)+Dr Herbs (John Wu – kindly agreed to 
provide and donate the phone line)  

 Research Team: More people 

 Resource     Newspaper, Societies 

Presentation:  

The priority is a pilot study. We think it’s much easy and also we need to do a lot of 
research.  

Now, one of the pilot study, we want to see the feasibility and practical of the study. We 
found something is very interesting, quite interesting, because we don’t want to get 
involved in legalities. Because when people make a phone call, and you advise them on 
their legal positions, you may incur legal liabilities.  

We think people make a phone call, we are able to help them. So one thing we suggest, 
we try to listen when people make a phone call. Don’t say anything, let them finish 
because this helps them psychologically. Another way is to help with translation, when 
people say I got a problem to understand some of the professional business. So we make 
an appointment, next day, we see the professional and let them call us so that we can 
translate and phone to the Fujiannese, Chinese and give them professional (advice). 
Another one is link. What does link mean? When people call us, we don’t answer them 
straight away. We tell them we’ll call them back within one hour or two. Then we use our 
resources to find the most suitable person to give advice. For instance, if the people come 
from my province, so we’ll look for people who speak the same dialect, so that’s link. 

Now we have to find a pilot study, which member? Who are qualified to do this? Because 
sometimes we find it is difficult. Don’t worry, we need to find out benefits and risks. In 
this pilot study, there are just three things. Then we already find….you already commit to 
do something. This…your name…I don't know….(Guo Lan)..they are quite interested in 
doing this study because this is a research project.  

I say when you do you want to do it? You want to do it tomorrow? It’s Saturday.  

Now, finally, we get to the actions. What are you going to do tomorrow? Ok, we have 
already located the place, it is here. We also need facilities because we need telephones 
now, which is…ask me to pay for. We already know who is going to do the data analysis. 
She is looking for Masters and Phd students. We don’t have much problems here. But we 
still want to find out about the future, because we need resources. So that’s the problem. 
But we find one thing is interesting because Chinese people are quite happy to advertise it 
for free. So the Chinese community wouldn’t be a problem.  
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So summarize, ok? This is the Chinese helpline. When income phone call here, so they say 
how can I help you? We don’t say what I can do for your? Help is better. Then we say we 
can’t answer you straight away, can we call you back in one or two hours? Then they call 
different experts, or the experts can directly call the person.  

That’s it. Thank you very much. 

Andreas Fulda: So this is to be a story. Actually, you may want to learn from other 
professional help-lines how they deal with these problems. Because I know, for instance, 
the migrant in Beijing.  They use this helpline. He actually need help eventually, mental 
help because he was really depressive all the time. He wanted to do other things. You 
know, you have to be careful about who you use. 

KS Law: Association, some way. Chinese mental help association in East London, and that 
is funded by another organization. This organization has many volunteers, medicine help 
line, relief line…many people, advice. Probably you can gain from such association 
financially as well as spiritually.  

(Embassy person) I have a piece of advice to give to you. If you have this helpline 
established, please communicate with me. I am the Assistant from Chinese Embassy, and 
I would like to give my assistance. And speaking of mental problems, because I am in the 
area of counselling assistant, I received a lot of sad, very sad things. Sometimes, I feel a 
bit dumb,  happy stories never come to you, always sad stories. 

Richard: Can I say, it’s just wonderful today to have people from the Chinese Embassy. 
You have very helpful suggestions to support, very valuable suggestions.  

(an American lady) Just remind me in the States, they run a help line and provide training 
to the volunteers who answer the phones. Help them to deal with the phones which they 
have a hard time in dealing with. They have a lot of experience, you may want to be in 
touch with them.  

Guo Lan: Actually, we were, group 5, thinking a practical issue. We were thinking of 
recruiting students volunteers from psychological department of the school in the 
university. Because they have the training, they have the best background of knowledge, 
and also they are the professional in the near future. So they would want this working 
experience before that. So they have mutual benefits from this pilot study. This is one 
thing. The other thing is I have a friend, female, who has worked for women charity 
organization before, like listen to a lot of sad stories from housewives, from the families. 
So later, she developed depression. This is really a real problem. So we want to have 
some professionals to work on this pilot study on national help line.  

Richard: Could Malcolm Boswell say more about the new vulnerable workers help line?  

Malcolm Boswell (ACAS): Yes, the government response to look after the vulnerable 
workers, one of the government response is a creation of vulnerable workers helpline. 
Now the interesting is that it is a low-key campaign. In April this year, it was interesting 
that not many people in the room said what about the government vulnerable worker 
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help-line, which just raises two questions: one why the government did a bad job in terms 
of making it known; second, if you don’t know it exist, then the vulnerable workers 
probably don’t know. It is going to be difficult. The other problem is I either don’t know 
the source of advice they are giving. So would be useful to make a contact, saying are you 
covering this sort of issues? Secondly, the people manning the phoneline won’t be experts, 
but they will be useful. You can only give people options, and the more options in terms of 
assistance available in this room, including the Chinese Embassy, if you can actually in 
some way filling a h…just to say when you are talking to someone, you may want to 
changes these issues to meet the needs of the people. You may wish to refer to individual 
terms. And these things can only have a grown. The more they talk, the more they pick 
up, the more solution you get for the problems. If you are in charge of these issues, I can 
give the address of the vulnerable workers line. You can make contact with them.  
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