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Introduction

When people with disabilities have access to tngjrin skills which are relevant to the
labour market and suited to their abilities anderiests, they can make a significant
contribution in the workplace and to the living redards of their households, the
community and wider society. This is increasinglgagnized as opportunities have opened
up, in recent decades, both in training centresiartde open labour market. Yet in many
countries, the potential of many disabled peopieaias untapped, as they frequently do
not have equal access to training in employablésskelevant to the labour market in
which they seek to work, either in formal employmen in self-employment, or small
businesses in the informal economy.

What strategies have been successful in assistimg slisabled people in finding decent
jobs? What obstacles stand in the way of othersat\Whlicy measures are required to
dismantle these barriers? These and related gusstamuire attention in every country
around the world. The ILO projectSkills Acquisition and Work for Persons with
Disabilities in Southern Africafunded by the Government of Flanders, has sought t
contribute to this debate through an exploratogessment of skills acquisition strategies
which have been introduced in African countrieotiyh technical cooperation projects
over the past two decades. Working in collaboratigih disabled persons’ organizations
(DPOs) in Malawi, South Africa, Swaziland and Zaalthe project involved conducting

pilot surveys of disabled people and compiling csiselies of some of those who have
attended training.

This document reports on the findings of the IL@fiders project in Malawi, in the
broader context of the legislation and policieplace. Focusing on examples of success
and of obstacles faced, the document sets the doere discussion of the policy and
programme steps needed in order to turn the godlilbfnclusion with equality into a
reality for all Malawians with disabilities. An iti&l discussion of the survey findings took
place at a tripartite plus workshdP,eople with Disabilities — Pathways to Decent Work

in May 2006. The recommendations of the workshogigypants are contained in the
workshop report.

This document, along with the workshop report, aitnscontribute to the effective

implementation of Malawian legislation and policgncerning persons with disabilities,
and more broadly, to contribute to the achievenoérihe targets set in the Plan of Action
of the African Decade of Persons with Disabilitid®oth documents will hopefully

contribute to setting the scene in Malawi for fetimplementation of the UN Convention
on the Rights of Persons with Disabilities, formadldopted in December 2006, if the
Government of Malawi decides to ratify this Convent

1 ILO, People with Disabilities — Pathways to Decent WdReport of a Tripartite Workshop,
Lilongwe, Malawi, 16-17 May 2006.






1.

Persons with disabilities in Malawi

It is recognized that in Malawi disabled people &odiseholds with disabled persons are
among the poorest and most disadvantaged in sdcityecent representative study,
Living Conditions of Disabled Persons in Malawighlighted the difficulty faced by the
majority of disabled persons in obtaining an edocat- 35 per cent of those with
disabilities had never attended school, compareii8tper cent of non-disabled persons
surveyed Difficulties in accessing vocational training afdmal employment were also
reported. The study also found that households wligabled members have lower
standards of living than other households — atteitbuto lack of employment (fewer
households with a disabled family member have someeorking in a formal job), lower
household income, poorer housing standards andtesss to information.

Population of disabled persons

In 1983, there were 190,000 people with disabditre Malawi, comprising 2.9 per cent of
the population, the majority living in rural aréaghere is some indication that the 1983
figure underestimated the actual incidence of dlisgbdue to the overlooking of certain
disability types such as heart and respiratoryasgies, blood disorders, disabilities caused
by drug or alcohol abuse and some forms of menisdrder. If the World Health
Organization (WHQO)'s estimate of 7 to 10 per cehttee population were applied, the
number of disabled people in Malawi would be faghar, at between 695,000 and 1
million persons in 2004.

In terms of planning equitable policies and servjdeis important to take account of the
different types of disability and related supp@&tuirements of disabled persons, so as to
ensure that the obstacles to their participatiosoitiety are effectively tackled. Theving
Conditionsstudy provides a profile of the different typesdifability in the country, based
on disabled persons’ own descriptions. Physicalldlisy was found to be most prevalent
(43 per cent of the survey population), followedvisual impairment (23 per cent), hearing
impairment (16 per cent), intellectual or emotiodeability (11 per cent) and other types
(7 per cent). The main reported causes of disphilitre illness (48 per cent), congenital
reasons (17 per cent) and accidents (15 per ¢@wey. half of the survey population (59 per
cent) had been disabled from birth or had acquined disability by age 10; 11 per cent
between 11 and 20 years of age, 23.5 per cent betthe age of 20 and 60; with 7 per cent
becoming disabled after age 60.

Women with disabilities

In many countries of the world, women with disal@h are found to experience greater
discrimination than disabled men and non-disablechen, arising from the dual effect of
their gender and disability. This pattern is alsarfd in Malawi, as was shown by the

2 Malawi Poverty Reduction Strategy PagPRSB, Final Draft, 2002.

% Loeb, M.E., and Edie, A. HLiving Conditions among People with Disabilities htalawi. A
National Representative StuiINTEF Health Research, 2004

“ Survey of National Statistical Office of Malawi §0), 1983, cited iMalawi Country Strategy,
2003 Danish Organization of Disabled People.



findings of theLiving Conditions study. Far fewer women with disabilities attendeldos!
(59 per cent) than both non-disabled women (7&pet) and men with disabilities (71 per
cent). Women were more often unemployed than meshywaomen with disabilities had the
highest unemployment rate. Women’s monthly salasiese lower than men’s among the
disabled and non-disabled survey participants,btbsawomen had the lowest average
salary of all group$.

The study concluded that, as women score lower anynof the important indicators of
level of living conditions, there is a heed forender perspective on disability policy in the
country. This is particularly important when it cesto skills development which sets the
scene for access to decent work, whether this teeiform of a job, or small enterprise.

Social and economic context

To develop appropriate policy measures to imprineliving standard and the quality of
life of disabled Malawians, their situation needsbe seen in the context of the general
situation in the country as a whole.

With a population of 9,933,868 (199%3Malawi is one of the world’s 50 Least Developed
Countries (LDCs) and ranks 165 out of 174 countdesUNDP’s Human Development
Index (HDI), according to the UNDP Human Developirieaport of 2004, Key indicators
measured to calculate the HDI are the following:

« life expectancy at birth was 37.5 years for men28@ for women;

e gross enrolment ratio (combined for primary, see@opénd tertiary education), was
estimated at 77 per cent among boys and 71 peraosimg girls;

» adult literacy rate was 61.8 per cent, with a miigier rate recorded for men (75.5 per
cent) than women (48.7 per cent); and

» annual per capita GDP was US$580 in 2002.

The Malawi Poverty Reduction Strategy Paper (PRSR}es that nearly two-thirds of the
population is living in poverty.Nine in ten (91 per cent) of the poor live in laeeas, and
the southern region is more affected by poverty the other two regions of the countfy.
The situation is made worse by the fact that 25geet of the households in Malawi are
headed by women, who have had less access to mgtuaat] training in marketable skills
and are thus more disadvantaged when it comesninga living.

Formal employment possibilities are limited in MalaOf 300,000 students leaving school
every year, mainly during or after primary schoohly 30,000 (10 per cent) find
employment in the formal econorﬁﬁ/.According to theLiving Conditionsstudy’? the

®Loeb, M.E., and Edie, A. H. op. cit.

®ibid., pp. 86, 92 and 94.

” According to the 1998 Population and Housing CenSee NSO of Malawi, www.nso.malawi.net.
8 UNDP,Human Development Report 208 ashington, 2004.

® ibid., the Malawi PRSP(2002) quotes a household survey conducted byGinernment, p. 5.
UNDP figures (GDP and income poverty) are calcdatepurchasing-power parity (PPP).

19 Malawi PRSPp. 6.

' Malawi PRSP p. 56.



unemployment rate among persons in the economiaatlye age of 15-65 years is 54 per
cent. The unemployment rate appears to be sligigiiyer among people with disabilities
as compared to those without disabilities (57.7qeert versus 53.2 per cent).

In 2002, Malawi had an estimated 747,363 micro,llsaml medium enterprises (MSMES)
generally (91 per cent) employing under five woskdtighty-three per cent of the MSMEs
were located in rural areas; 75 per cent were @ rtbn-agricultural sector, mainly in
manufacturing, trade and services; 34 per cent®MEs were owned by womén.

HIV/AIDS prevalence is estimated at 14 per centhsf populatior}.4 A recent study has
shown that people with disabilities are probablyrentikely to contract HIV than non-
disabled person@.HIVlAIDS is devastating the labour force. It wa®jected in 1998 that
over 40 per cent of educational personnel in udraas would die as a result of AIDS by
2005° Deaths among public servants have increased khxitween 1990 and 2000 as a
result of AIDSY’ By causing the illness and death of workers, theé/ADS epidemic
reduces the stock of skills and experience ofdbeur force.

The Living Conditions study® highlighted the barriers to accessing services and
participating in society which all disabled peofdee in Malawi and the greater barriers to
participation experienced by individuals with méntat emotional difficulties. It also
highlighted the importance of skills training tottijgg jobs, that more persons with skills;
formally and informally acquired, were employedcasnpared to persons without skills:
among persons with disabilities surveyed, 63 pet oéthose with skills were employed,
compared to 28 per cent of those without skills.il&/d1 per cent of respondents with
disabilities had acquired some skills, often absththere was still a significant shortfall in
the availability of vocational training for persowgh disabilities in Malawi. Forty-five per
cent of disabled respondents in thiging Conditionsstudy said they needed vocational
training services, and only 5.6 per cent said thay had acquired this service. The study
concluded that the large gap in the provision ofatmnal training services, as well as
some other services — welfare, assistive devicdsannselling “express to a degree the
frustration of people with disabilities in the commity, as well as an opportunity for
service providers to improweervices and accessibility, and not in the leagidlicymakers

to review priorities in the area of service prowisi”*®

2| oeb, M.E., and Edie, op. cit., p. 151.
¥ Malawi PRSP p. 32.

14 UNAIDS-UNICEF-WHQ, Malawi: Epidemiological Fact Sheet on HIV/AIDS daSexually-
Transmitted Infection — 2004 Upda®004.

!> Nora Groce HIV/AIDS and Disability: Capturing Hidden Voice®/orld Bank-Yale University
Global Survey on HIV/AIDS and Disability, 2004.

'81L0, HIV/AIDS and Work: Global Estimates ,impact andfRese Geneva, 2004.
" UNAIDS, 2004 Global Report on the AIDS EpidenBeneva, 2004, p. 55.
'® L oeb, M.E., and Edie, ibid.

9 Loeb, M.E., and Edie, A.H., ibid.



= Most people seeking work in Malawi will find it ithe informal economy in thg
foreseeable future, rather than in formal employimEhis is an important consideratio
for policymakers and for those planning and prowdiskills development and
employment-support services for the population as/hele and for people withy
disabilities in particular.

—4

and on trainees is a further matter which needsetdaken into account in plannin
policy measures, programmes and services to adthresskills development needs
people with disabilities.

= The widespread incidence of HIV/AIDS and its impac vocational training personn}
f

= In planning for the implementation of disabilitytated policy and services, particuldr
attention is required to the needs of women witakllities in general, and to peop
with intellectual disabilities and mental healtffidulties in particular.




2.

Legal and policy provisions in Malawi

International commitments

Malawi ratified ILO Convention (No. 159) concerningocational Rehabilitation and
Employment of Persons with Disabilities in 1986d avas the first country in Africa to do
so. Malawi has also ratified the ILO Convention @aming Discrimination in Employment
and Occupation (No. 111) and the Equal Remunera@omvention (No.100). The
principles of equal opportunity, equal treatmendisbled persons, and non-discrimination
which underlie these Conventions are increasinglected in the country’s laws and
policies. The Conventions also recognize the ingm of special positive measures in
equalizing opportunities for disadvantaged grolpghe case of persons with disabilities,
such measures are often central to enabling theandess and successfully complete skills
training, and to obtain and keep decent jobs.

Legislation concerning vocational training for disa bled persons

The Handicapped Persons’ Act of 1971established the Malawi Council for the
Handicapped (MACOHA) to promote the welfare of Oisa persons, to advise the
Minister on disability-related matters and to adster vocational and special training
centres, as well as rehabilitation and welfare isesv for persons with disabilities.
MACOHA remains the main Government Agency respdasfbr disability issues and
services.

A Disability Bill, drafted in 2004, and set to replace the 1971 ldapgded Persons’ Act,
once adopted, focuses on combating discriminatased on disability” The Bill states
that“the State shall ensure that persons with disaletitare provided with adequate access
to quality education and ample opportunity to depetheir skills: The Bill commits the
State to take appropriate steps to make such edn@aicessible and makes it unlawful for
any learning institution to deny persons with diksdss admission to any course it offers
by reason of handicap or disability. Finally, thé Brovides for the creation of at least one
integrated public vocational and technical scho@very region of the country.

Provisions of theEmployment Act of 2000are relevant to disabled persons’ access to
continuing training once they are in employmentticde 5 of this Act makes it illegal to
discriminate against any employee or prospectivpleyee on the grounds of disability,
among other criteria, in access to training.

The Technical Entrepreneurial and Vocational Educationand Training Act of 1999
provides for representation of persons with digzdsl on the Board of the Technical
Entrepreneurial and Vocational Education and TrgjirAuthority (TEVETA), established
under the Act. While there is no specific mentidmlisabled persons elsewhere in the Act,
this provision indicates that the TEVETA is intedd® take the needs of persons with
disabilities into account.

Policy

The National Policy on the Equalization of Opporturities for Persons with Disabilities
(2004) aims at fully integrating people with disabilitiés all aspects of life and at

? This is still under consideration by the MinistfyJustice (Feb. 2007).



providing for equal opportunities, enhanced digratyd well being so that people with
disabilities have the essentials of life. The poliecognizes the importance of equal access
to education and training as well as employment atietr aspects of life to disabled
persons, if they are to be enabled to compete fabbuin society. One of the objectives is
to increase access to technical, vocational ancemnetneurial training opportunities for
people with disabilities through provision of actds training in marketable skills, and
through support to DPOs engaged in vocationalitrgin

Strategies proposed to promote equal access atgsimt in education and training
programmes include:

« areview of the national curriculum to ensure thegflects the needs of persons with
disabilities;

« provision of technology and equipment to assisiluled persons;

e encouragement of inclusive education;

« incorporation of special needs education in thehteatraining curriculum;

 training of specialist educators; and

« establishment of accessible specialist educatieouree centres throughout the country.

This policy, developed in consultation with DPOgd amon-governmental organizations
(NGOs), as well as the private sector and developmgencies, is supported by two other
policies in Malawi:

e the Vision 2020 Policy Document concerning progtedse made to the year 2020; and
» the Malawi PRSP.

Vision 2020 places an emphasis on reducing disparities insacte education and
employment and business opportunities between pegith disabilities and non-disabled
people, among other targets set.

The Malawi PRSP, developed in 2002 through a consultative prodesijdes provisions
targeting the most vulnerable in society, includpapple with disabilities. The PRSP calls
for skills development initiatives in rural aredasining of trainers for entrepreneurship
development in the informal economy and inclusiéretrepreneurship development in
the curricula of vocational training centres (VT@sid secondary schools. It also calls for
the improvement of special needs education at pyirevel and provides for support to
medium and small enterprises (MSMES).

Training programmes

Vocational training courses are available to pesseith disabilities in MACOHA’s two
training centres: Kamuzu Vocational Rehabilitatiand Training Centre (KVRTC) in
Magomero (see p. 11) and the Lilongwe Vocationaifing Centre (LVTC) (see p. 15).
Training is also provided at the Vocational Trami@entre for the Blind at Mulanje, at
TEVET Vocational Training Centres (see p.16), tigio the Community-Based
Rehabilitation (CBR) Programme (see pp. 12-14),iarcburses run by NGOs such as the
Malawi against Physical Disabilities (MAPD), ancetRed Cross. Primary schools also
teach vocational skills to disabled children.



= The policy concerning people with disabilities Malawi is increasingly in line with
modern trends in terms of promoting the full pap@tion with equality of persons with
disabilities, promoting the principles of equal opgpnity, and non-discrimination. Thq
Disability Bill, if adopted, will reinforce this pgy.

=> It is important to consider how these policy coitmaints are being implemented i
practice, and whether changes might be requiretiake a real difference to womeh
and men with all types of disability who are segkio develop their skills and obtail
decent work, in view of the large size of the infi@at economy, the predominantly rurgl
population and the impact of HIV/AIDS.







3.

Promoting opportunities through technical cooper ation

ILO projects and technical support

Technical advice was acquired from the UNDP andiit@ on the development services
for disabled people in Malawi from 1963 to the ¢&aB90s. The following ILO/UNDP
technical cooperation projects aimed to improveviserprovision for disabled persons in
Malawi:

* Vocational Training of Disabled Persons, 1979-1982
* Vocational Rehabilitation of Disabled Persons, [@5s1983-1986
* Comprehensive Community-Based Rehabilitation (CBR)gramme, 1989-1991

The Norwegian Association of the Disabled (NAD) le®n involved more recently and
continues to be involved in providing technical [soit.

The ILO/Government of Flanders proje&kills Acquisition and Work for People with
Disabilities in Southern Africa2002-2006, aimed to inform policy and programroes
skills development by identifying good practiceagdgies in vocational training leading to
decent work.

Vocational Training of Disabled Persons Project, 19  79-1982

The ILO project,Vocational Training of Disabled Persori979-1982, funded by the
UNDP, aimed to improve the self-sufficiency of winidx age disabled persons through
vocational training. In the course of this projebe KVRTC was established at Magomero
in 1983, in collaboration with MACOHA.

The KVRTC was set up as a rural rehabilitation sesent and training programme which
was originally intended to have the capacity tants00 disabled persons annually. The
Centre did not reach this target and its actuahitrg capacity ranged from 80 to 100
persons. When it first opened, the Centre provittathing in woodwork, metal work,
domestic skills, tailoring and handicrafts. An adjat vegetable farm unit run by
MACOHA served as an assessment and training abeatraining curricula were based on
modules of employable skills, a widely-used apphnoecvocational training, designed to
ensure flexibility in training and aimed to mees theed of individual.

A Survey of Handicapped People in Malawi was cdroeat in 1983, in the framework of
this project, in collaboration with the Nationab&stical Office of Malawi (NSO) to gather
information on the size and situation of the diedibopulation in Malawi. The work was
linked to a labour force survey, conducted at thmes time. Both surveys covered 302
Enumerator Areas, the population of which totaliedghly 400,000 people, approximately
6 per cent of the Malawi population. The final detdicated that the disabled population in
Malawi was 190,000 people, or 2.87 per cent ofwthele population. This percentage was
much lower than expected, and may have been arrestoeate (see p. 3 above), but, in
the absence of other national-level empirical diitase survey results were referred to in
all of the subsequent phases of the ILO/UNDP prognas.

Vocational Rehabilitation of Disabled Persons Proje ct, Phase 2
Following the successful completion of théocational Training of Disabled Persons

Project, 1979-1982, a second phase was funded, with theo&iexpanding the services
available to graduates of the KVRTC, and of engufollow-up and resettlement of these

11



graduates. Activities under Phase 2 included thabBshment of a revolving fund with
support from the United Nations Capital DevelopmEond (UNCDF), the ILO/UNDP
project and Friends of Malawi, USA. This fund wdee tsource of low interest loans
provided to the KVRTC graduates, with loans oftakirig the form of tools, materials and
small six-month subsistence grants to enable tliebetome established as self-employed
craftsmen or craftswomen. By 1991, loans rangingiéen MK70 and MK1,000 had been
approved for 375 disabled persons who wished taged small business, including 135
women. Business activities included tailoring, dedssing, woodwork, knitting,
tinsmithing, bakery, poultry rearing, bicycle repand vegetable growing.

Trainees attended for an average training periodioimonths. In 1985, the majority of
graduates (70 per cent) were reported to have,pshide other graduates included persons
who were blind, deaf, or had amputations.

Pilot Community-Based Rehabilitation (CBR) Project

In July 1986, the activities of Phase 2 were ex¢endvith the agreement of all parties
concerned, to include CBR as a project componefieating the fact that most disabled
people in Malawi lived in rural areas. It was fétat a comprehensive CBR programme
would help cope with the problems and needs oetiige disabled population in Malawi,

reaching a minimum of 80 per cent of this targetgr The pilot programme, launched in
1988 in the Southern region of Malawi - Zomba Mupadity, Blantyre City and rural areas

- was intended to become a model for implementdahooughout the country. Training was

provided for 63 rehabilitation volunteers, electbdough community meetings, in CBR

approaches. A guide for the use of rehabilitatiatunteers was produced in the local
language.

The initial outcomes of the pilot CBR programme &encouraging. Over 1,000 disabled
people were identified in the Blantyre district,04@disabled people were referred to
hospitals/Malawi Against Polio clinics for medicathabilitation, about 200 disabled
children were attending school, and 102 disabladty@acquired vocational skills training
in trades such as metalwork, woodwork, shoe-refaloring, and domestic skills.

The evaluation of the Blantyre pilot programme fduthat the CBR approach and
methodology used in the pilot programme was poténtially effective method for
addressing the employment needs of disabled pemsansal areas.” In response to these
successful findings, it was agreed in 1988 thathasE 3 was needed to extend CBR
programmes throughout the country. Work was bequdeuPhase 2 in preparation for the
next phase, including collection of baseline ddiaua disability in each of the different
regions of the country and preparation of materafstraining CBR volunteers. These
materials included &andbook on Community-Based Rehabilitation for Disd Persons

in Malawi, describing the techniques and methodology folbbwethe implementation of
the CBR programme.

Baseline Survey in Karonga, Machinga and Salima Dis  tricts, 1989

The Demographic Unit of the University of Malawiitvfinancial and technical assistance
from UNDP/ILO, carried out a survey in 1989 in randy-selected areas of Karonga,
Machinga and Salima Districts, to collect baselifaga on disabled persons. The study
revealed that there were some marked variatiotiseilgeographical distribution of persons
with different types of disabilities. This madei¢ar that the CBR programmes would need
to be implemented in ways appropriate to the neéggople with disabilities at the district
level, taking account of the regional variation.
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The data showed that 25 per cent of the disablpdlption had disabilities that were either
congenital or began at birth, and the remainingéibcent acquired their disability later in

life. Thus, the survey concluded that with the appiate medical assistance and advice,
and information and education, a preventative agugrocould be developed that would

reduce the incidence of pre-natal and post-natabifa as causes of disability.

Forty-six per cent of the respondents stated thay tpossessed no useful skills for
employment. There was considerable unsatisfied ddnfar training, with only a third of
the respondents stating that they had no wishaimlany skills. A general pattern was that
disabled persons wanted to upgrade their existudies rather than to diversify into new
kinds of activities. Tailoring stood out very stghyp as a much sought-after skill. A
significant number of disabled persons expressedeference for independent business
activity. Almost half of the respondents hoped &ingaccess to training. For those disabled
persons who expressed a preference for small [assiaecess to training and credit were
identified as the most important kinds of assistamgjuired.

Comprehensive Community-Based Rehabilitation of Dis abled Persons, 1989-
1991

The third phase of the ILO/UNDP technical cooperasupport took place over a two-year
period beginning in 1989. Its primary objective wasassist the Government of Malawi,
through MACOHA, in extending the pilot CBR programiimegun during Phase 2 to cover
seven districts (of the total of 24) in the countmd reach 5,000 disabled persons (50 per
cent women). The Government chose the followingesedistricts for expansion of the
CBR programme: Karonga and Mzimba (Northern Regibidpngwe and Salima (Central
Region), Blantyre, Machinga and Nasnaje (Southeegidt). In addition to promoting
skills development and employment for disabled gressthe new phase of the project also
aimed to create greater public awareness of digghiff its causes and consequences of
what might be done to prevent its causes, and ef rieeds, abilities and potential
contribution to the community of its disabled memnsbe

In 1991, an internal review of the CBR programmes wonducted to summarize outcomes
for disabled people in Malawi. The review foundtttiee existing CBR programmes were

helping disabled people acquire skills as eviderimethe fact that the number of people

with disabilities training as apprentices underlogmlunteer trainers had risen. There had
been a steady increase in the number of disablesbme who had established their own
business as a result of the CBR programmes. Fjrthkyreport concluded that vocational

training in the community helped to ease the pmessn the KVTRC.

At the conclusion of Phase 3, it was estimated 1320 disabled people, including 717
women, had attended vocational training in varicnadts and trades, and that a total of 344
disabled persons, including 124 women, were runrsngpll businesses or income-
generating projects. The final evaluation of thejgut concluded that its main objectives
had been met, and made particular mention of thee@sing numbers of women being
integrated into the social and economic life ofitftmmunities as a result of the CBR
programmes. The success of the CBR project waglamftributed to the programme
structure, the implementation methodology, and itheolvement of a wide range of
stakeholders from the top ranks of governmentltage leaders.

CBR methodology

The methodology used to implement the CBR prograsninghe seven chosen districts
was based on a seven-step plan covering all theeguoes and activities required for the
success of the programme. These steps were awgollo
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1. A meeting with the District Development Committ&D(C) and the local officials
responsible for Primary Health Care (PHC), for dsston and approval of the
CBR programme.

2. Meetings at village level to explain the principlafsthe programme and to select
community rehabilitation volunteers, the number vafiunteers required being
dependent on the size of the population and thardiss involved.

3. Training of community rehabilitation volunteers aoommunity leaders in CBR
techniques.

4. Orientation of members of the PHC committee, extenstaff from government
ministries, representatives of NGOs and churchdeaih CBR approaches and
techniques.

5. Identification of disabled persons in the distrighd implementation of the
programme by the volunteers at the grass rootd, lewth the involvement of the
disabled persons themselves and their familieshriieal support is provided by
the officials of government ministries and NGOs abg the community
rehabilitation officer. Medical, educational anccational assistance is provided by
the family and by the community.

6. Monitoring and follow-up of activities.
7. Data collection and processing.

A series of recommendations was issued with thal fieport on Phase 3. These included
the gradual expansion of the CBR programmes tohré¢he remaining districts of the
country and further development of vocational tfrainservices under the programme.
Following an internal review of the programme in919 it was recommended that
programme evaluations continue to be carried ot myular basis and that the findings be
used in planning the future development of actweiti

Community-based training (CBT)

Following completion of the ILO/UNDP projects onocational rehabilitation of disabled
persons, a further community-based project wasbguMACOHA with funding from the
NAD. This project focuses on improving vocationkills among disabled persons in two
districts of Blantyre and Machinga in Southern MalaSince 2003, approximately 3,000
persons with disabilities in each district haveiseged at local community centres, where
trainees have access to vocational skills trairimgcarpentry, tailoring, welding and
plumbing. Many of the disabled persons have nenhdtd school. An extension of training
capacity from 90 trainees to 300 was planned bat2603 and 2005.

Living conditions of persons with disabilities

As indicated previously, a representative studyivihg Conditions of Persons with
Disabilities in Malawi”, funded by the Atlas Alliance on behalf of the Wegian Agency
for Development Co-operation (NORAD), was carriatt by SINTEF Health and the
Federation of Disability Organizations in MalawiEBOMA) 2002-2004! Providing
baseline data which is important to policy develepimand planning of services, this study
also provides comparable information with threeeotbountries in the region — Namibia,
Zambia and Zimbabwe. Study findings relating to $hiaation of persons with disabilities
and to vocational training are cited in Sectiorand 4 of this report.

%l Loeb, M.E., and Edie, A.H., op. cit.
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Vocational skills development for youth with disabi lities

A project, “Vocational Skills Development for Youth with Didigibs”, funded by NAD
(2003-2006), aims to promote the inclusion of yowtth disabilities in mainstream VTCs
under the Ministry of Labour and Vocational TragifMOLVT), to upgrade existing
MACOHA VTCs and to develop vocational training dtetcommunity level through
apprenticeship with local artisans. Jointly predaby FEDOMA, MACOHA, MOLVT,
MRPWD and TEVETA, the project has been implemerird pilot basis in LVTC and
Soche Technical College.

Lilongwe Vocational Training Centre (LVTC)

In recent years, LVTC, a MACOHA vocational trainiiggtitution, has made efforts to
introduce training courses that provide the stuslemith skills that are marketable.
Examples of the new courses offered are finanaabuanting, information technology,
secretarial studies, refrigeration, and desigriailaring.

Faced with a situation where trainees with distidi continued to be segregated and
discriminated against both in their own communities at the workplace even after having
graduated, the training centre took the decisiolmgen its courses also to non-disabled
students, as a measure which it hoped would supiperinclusion of disabled persons in
training, employment and the community. Thieverse integration” approach involved
including both trainees with and without disabd#iin the classroom environment, sport
and social activities of the training centre.

As a result of the inclusive programme, social anddemic interaction between the non-
disabled and disabled trainees has increased htrdiaées have been helped to learn and
develop skills necessary to live and work in thal kgorld. The training environment has
encouraged equal competitiveness in all sphereardisgs of disabilities. Also, it has
increased the self-confidence of trainees withldis@s and non-disabled trainees have
gained skills in basic sign language. Based orexperience to date, the training centre has
taken steps to further develop and improve thenarage.

Soche Technical College

Soche Technical College, one of the seven collagdsr MOLVT, was chosen as the pilot
mainstream college in the NAD project. At Soche, pinoject aimed to attain the following
outputs: well-rehabilitated premises capable oftihgspersons with disabilities; a well-
developed curriculum to suit the interests of yowith disabilities; a minimum of thirty
trainees with disabilities enrolled at the colleganually, and improved levels of
livelihoods among the youth with disabilities aftgaduating from the College.

In order to achieve these outputs, action has lbeken at several levels. Physical
accessibility of the College has been improved daystructing pavements and ramps, and
by reconstructing the hostels, workshops, classspaiining hall and toilet bloc. The
Ministry's Training and Recruitment Policy has beeviewed and the college curriculum
has also been reviewed. Course manuals and matbage been designed and developed
to suit trainees with disabilities, for exampleBraille. Specialized teaching and training
aids have been purchased to meet the needs odrminith disabilities at the College.
Sensitization on disability has been carried ouhlfor college staff and for trainees. The
teachers at the College have also attended trainisgecial needs education in general, in
sign language interpretation and Braille.

Four out of five students with disabilities whoeaitled the final exam in 2005 passed it and
got their certificate. The College has now the cépao enrol over thirty students with
disabilities every year in most of its training grammes.
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It is intended to extend the inclusive approacthtother six public technical colleges. If
the other technical institutions can enrol the sammaber of trainees with disabilities as in
Soche, a minimum of 210 places will be available gersons with disabilities in these

institutions every year. However, college entragxaminations, conducted by TEVETA in

2006, revealed that the target number of trainegds disabilities may be hard to reach, as
TEVETA managed to recruit only 15 students coumtigle, of whom 11 were sent to

Soche Technical College. Arising from this, an stigation is required into the reasons for
the relatively low enrolment rate of trainees witkabilities.

Strategies for Skills Acquisition and Work for Pers ons with Disabilities in
Southern Africa, 2004-2006

In a more recent project on skills developmentdersons with disabilities, funded by the
Government of Flanders (2004—-2006), the ILO hastallen a review of the impact of
both disability-specific and mainstream trainingagtgies being used in Malawi, as well as
three other countries in Southern Africa — Southio&f Swaziland and Zambia. The origins
of these strategies lie in over twenty ILO techhim@operation projects, funded by UNDP
and multilateral donor agencies, implemented witvegnments in African countries
during the 1980s-1990s (see pp. 11-14). These gisojetroduced both institutional and
community-based strategies for the training andleynpent of people with disabilities,
some specifically targeting women with disabilitied/hile many of the approaches
pioneered in these projects proved effective irbkng women and men with disabilities to
acquire skills and to start work, no systematie@sssent or documenting of the impact of
the strategies has been undertaken.

Based on exploratory surveys of disabled men andemoundertaken in cooperation with
DPOs in each of the countries and on case studiepited, the review undertaken in the
ILO/Flanders project was intended to highlight ssand lead to the identification of good
practice concerning skills acquisition leading greht, productive work for persons with
disabilities — both in terms of strategies and iserdelivery. Skills acquisition strategies
are judged effective only to the extent that thesuit in actual work opportunities.

The aim of the project was to strengthen the ca#pacigovernments to provide effective
policy and legal frameworks, and the capacity dfljguand private training providers and
other organizations in African countries to effeely assist persons with disabilities to
acquire skills and work opportunities via mainstnedraining institutions, special

programmes or through other methods. Collaboratimgnizations in each country were
commissioned to gather information on effectivellskaicquisition strategies through an
exploratory survey of disabled persons, in contialtawith a Stakeholders’ Reference
Group, with case studies of individuals as illutras.

The findings of the survey and from the case stigieMalawi are presented in Section 4
of this report and are the basis for the discusgioBection 5, of issues which need to be
addressed to improve opportunities for disabled amehwomen of all ages in Malawi.

Promoting the Employability and Employment of Peopl e with Disabilities
through Effective Legislation - Phase 2, 2005-2007

The ILO ProjectPromoting the Employability and Employment of Peapith Disabilities
through Effective Legislatiorsets out to strengthen the capacity of nationaegoments in
selected countries to improve the effectivenesspriactice of legislation and policy
concerning the vocational training and employmédnpenple with disabilities. Funded by
the Government of Ireland, the project involvesagownents, social partners and DPOs, in
selected countries of East and Southern Africa&sid and the Pacific, in activities and
events linked to the review or development of diggghrelated legislation and policies.
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Following a three-year first Phase, the projecttheen extended for a second Phase (2005-
2007). Malawi is a participant country in Phas®©#her countries which have participated
in either Phase 1 or Phase 2 of the project toafate

East and Southern Africa: Ethiopia, Kenya, Lesotho, Mauritius, SeychellesytB Africa,
Sudan, Uganda, United Republic of Tanzania and Zamb

Asia and the Pacific: Australia, Cambodia, China, Fiji, India, Japan,l&}saia, Mongolia,
Sri Lanka, Thailand, Timor I'Este and Viet Nam.

The main elements of the project are:

The development of a knowledge base on disabiilgted legislation and policy
and its implementation in participant countries.

Advocacy of equal opportunities and treatment aind aghts-based approach in
laws, policies and programmes concerning the mgiand employment of disabled
persons through sub-regional and national meetingsvorkshops.

The provision of technical support to countriesrequest, relating to the review,
revision or development of disability-related Idgi®n, policies or implementation
measures.

Training of key stakeholders on disability-relatemhployment and training laws
and policies.

Support to media campaigns aiming to promote p@sithages of disabled people
at work and to overcome stereotypes and mistalamgsions.

In Phase 2 of the project, currently underway, a-gmtive approach is adopted to
enhancing the capacity of national stakeholdergpramote and adopt a rights-based
approach through:

Meetings with key stakeholders to discuss regiceradl national findings on
legislation, policy and implementation measures.

The establishment, by governments, of advisory gsoto develop or revise
national action plans on employment promotion fod ahe enhancement of
employability of disabled persons through effectiegislation and policy will be
encouraged.

The identification and commissioning of national eub-regional training
institutions to provide training to key stakehoklesn topics relevant to the
development and implementation of effective emplegtyrelated legislation for
persons with disabilities, with a view to encouraigthe development of sustained
awareness of and an informed debate on legislgtivigy and programme issues
relating to the employment of disabled personbeatational level.

Support to the development of partnerships wittionat and local media, aiming
at achieving commitment to a media campaign to ptenpositive images of
disability, and overcome negative stereotypes.

Development of training materials, guidelines anmtfmng materials on issues
relating to disability and employment, for custoatian, translation into national
languages and widespread dissemination.

Through these activities, it is hoped that the gubjpartners will have the capacity to
sustain a focus on disability-related issues imitng and employment, once project support
has been phased out.
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Existing VTCs for persons with disabilities in Mali arose from technical cooperatigh
projects and have proven themselves to be sustajradthough a revision of the courge
curricula is required in some cases to ensuretligatraining provided matches labodr
market demand.

The CBR approach is of central importance in Majayien the predominantly rur
population — like the training centres, this appigatested in the late 1980s, hgs
continued to this day, with further technical cogti®n support from Norway.

The initiative to include people with disabilitiesn general vocational training
programmes is in line with international trendsd avill improve the opportunity for
disabled people to obtain high quality, certifiddlls, and thereby their prospects df
finding decent work.

The involvement of FEDOMA and disabled personsim ¢oordination and conductin

of technical cooperation activities in more recémthnical cooperation projects il
central to the longer term sustainability and t® ithpact of the policy, programme angd
service innovations being introduced.

Particular attention is required to ensure theg policy of including people with
disabilities in the general vocational trainingvéegs is adequately prepared for and that
the necessary support services are available.
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4. Strategies for skills acquisition and work for p ersons with
disabilities in Malawi

Persons with disabilities have the potential tonedecent livelihoods, to support their
families and to contribute to their communities ahe wider society. Often, though, they
are prevented from doing so by the fact that theyndt have access to education and
training in marketable skills. As a result, manglséo earn a living through activities
which generate little income, confining them aneitfiamilies to lives of poverty. Training
in skills that are in demand in the labour markeam important means of breaking out of
this situation, enabling individuals to improve ithgandards of living through decent and
productive work and to escape poverty by raisirgrtioutputs as farmers and workers.
Communities and society at large will benefit frtime contribution of disabled persons in
the population, which currently remains largelyapged.

Recognizing the central role played by skills irmleing persons with disabilities to access
decent work, and the importance of identifying gqudctice in skills development for
disabled persons, the ILO undertook a four-coursiydy in Malawi, South Africa,
Swaziland and Zambia in the framework of the IL@fieers ProjecSkills Acquisition and
Work for Persons with Disabilities in Southern A#j 2004-2006 (see also Section 3
above).

The aims of the study were to:

= identify effective strategies for vocational skillcquisition by persons with
disabilities leading to productive work; and

= promote training policies and effective methods tadining and employment
services delivery for individuals with differentptys of disabilities, particularly in
mainstream training institutions.

The study was designed to be exploratory in nago&s to highlight good practice as well
as key issues relating to skills development angl@yment of persons with disabilities,
which require the attention of legislators, poli@kars and service providers. While the
findings cannot be generalized to the overall pata, they provide an indication of the
major challenges to be tackled and of strategigstwinight be developed.

The results of the study in Malawi are presentddvbeThe survey findings are illustrated

by case study excerpts to highlight particular iithe section starts with a brief review
of the methodology used, followed by an overviewhs study population, a description of
the results concerning skills development and eympémt, and concludes with a summary
of key points. A discussion of the policy impliaais and the recommendations arising
from the survey follows in Section 5.

Methodology

The approach taken in the implementation of thigemt reflects the ILO strategy to build
the capacity of DPOs to advocate and lobby on twin behalf in the development and
implementation of laws, policies and programmes. iByolving them in conducting a

systematic review of skills training and employmehtisabled people in their countries, it
was hoped that the DPOs would further develop thigjanizational skills and capacity to
engage in survey activities, as well as gain irtsigfio the current training and employment
situation and identifying policy challenges to belied if opportunities are to be improved.

FEDOMA was commissioned to carry out the study ialdwi, involving an exploratory
survey of people with disabilities and case studiemdividuals who had received skills
training and had found employment. A project impdetation guide was prepared by the
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ILO, which provided support throughout the projeSupport was also provided at the
initial planning and implementation stage by thatfekrm for Disability and Development
Cooperation (PHOS), an NGO based in Flanders.

A Stakeholders’ Reference Group (SRG) was formedadoise on the design and
implementation of the survey activities, to helpsalge problems encountered and
recommend changes to the project implementatiotiegas necessary. The SRG comprised
eight members, two of whom had a disability. TheGSiRembers represented FEDOMA,
MACOHA, Feed the Children Malawi, MAPD, the TEVET#e ILO, the MOLVT and
the Ministry of Social Development and Persons Wwitkabilities (MSDPWD).

A team of seven surveyors carried out the survéyities in July and August 2005. Before

the commencement of the survey, the enumeratorsrwedt training on the project and

survey methodology. The team included people wigual and hearing impairments,

physical disability and albinism. A questionnaire Braille was developed to assist the
visually-impaired interviewer. The team was suppadrby a sign language interpreter, a
guide and an assistant.

The survey participants were purposively selectedtite basis of their training and
employment experience, in consultation with comrtyurehabilitation officers, volunteers
of MACOHA, village headmen and DPOs. The sample twaBiclude respondents who
were skilled and employed; some who were skilled anemployed; others who were
unskilled and unemployed; and yet others who werskilled, but employed. An equal
balance of men and women was sought. Representatisralso sought of four different
disability types: hearing impairment, visual impaémt, physical disability and intellectual
disability. It was intended that respondents irhbatal and urban areas would be included.

Survey population

The survey was conducted in five districts of MalaBlantyre, Machinga, Mzimba,
Nkhotakhota and Salima. The districts were choeemrepresent the areas in which a CBR
programme is being implemented by MACOHA, as it gls that the structures of the
organization would be helpful in locating resportden

Altogether, 248 persons with disabilities were iviaved, of whom 59 (24 per cent) were
skilled and employed; 59 (24 per cent) were skiled unemployed; 37 (15 per cent) were
unskilled, but employed; 93 (37 per cent) were ilegk and unemployed. Some of the
respondents had received formal training, whileeghhad not. Some had formal jobs,
others were self-employed or had small businesdate the remainder were unemployed.

In addition to the survey, case studies were carducf 18 individuals who had attended
skills training and who were presently working.the case studies, people with disabilities
described their experience in attending training anfinding jobs. The survey and case
studies were carried out between July and Augu®b2@nalysis of the data proved
problematic and was delayed following the withdrb@fdPHOS from the project while this
process was underway. Other arrangements werenlace and the analysis was finally
completed in September 2006.

It is recalled that the survey was an exploratather than a representative survey of the
total population of people with disabilities in Mali. While generalizations cannot be
made from these results to the overall populatiba,survey provides useful insights into
skills development provisions for Malawians wittsalbilities, which can inform decisions
by policymakers and training providers, and givedidations of possible trends that could
be investigated in further studies.
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Socio-demographic characteristics

Age and gender

One in four of the respondents (25 per cent) wadswb@5 years of age, and one in five
(21 per cent) was above 46 years of age. Overdfialie respondents (55 per cent) were
aged between 25 and 46.

The gender balance among the respondents was a#ves{ with women comprising
45 per cent of the interviewees and men 55 per cent

Educational level

Half of the respondents had attended primary etutand had not studied further, while a
quarter of the respondents had never attended lscioaut one in five (21 per cent) had
received secondary education while only 4 per d¢exd received tertiary or university
education.

Disability type

Slightly over half of the respondents (52 per cdmt)l a physical disability; one in five

(20 per cent) had a visual impairment, and 16 part ©f respondents had a hearing
impairment. Eight per cent had an intellectual loiigg, while 4 per cent had an

unspecified disability.

Vocational training

Altogether, 118 respondents (48 per cent of theegupopulation) had attended some form
of skills training. Half of these respondents (&0 ent), were employed and half
unemployed, a pattern which is linked to the wawhich the sample was stratified, rather
than necessarily indicating a general trend.

Most frequently respondents had acquired theitsskil training centres of the MACOHA,
which up to recently, catered exclusively to peapith disabilities; the TEVET Centres; or
at primary school where training in handicrafts waesvided. Nearly a third of the
respondents had trained through apprenticeship laithl craftsmen and 17 per cent had
acquired their skills at private training centr&me acquired skills through the CBR
Programmes and others at NGOs like MAPD, or thramgimternational NGO.

“Training in tailoring, knitting, making plastic bkets and car pillows while staying in p
hospital undergoing treatment for spinal tuberaslowas a first step on the road fo
setting up my own business. | am grateful to thd Reoss for the training | received
and for the in-business management training whiely sent me to. It has helped me jn
my life and led me to be a successful business’man.

Self-employed grocer with physical disabilify
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Of respondents who had acquired skills, approximateguarter (23 per cent) had trained
in tailoring and a further quarter in weaving. &éh per cent were trained in agriculture in
the form of farming cash crops, horticulture othiig; 11 per cent in carpentry and a
further 11 per cent in home economics. The remgitin per cent had trained in a variety
of different skills.

Women were much more likely than men to have tcheeweavers (42 per cent compared
to 10 per cent of men), or in home economics (2Xpat compared to 2 per cent of men).
Among male respondents, the most common skills waiering (24 per cent) or
agriculture (24 per cent).

Some differences were also found between the gdlisiired by respondents with different
disability types. Over half of the respondents vétkiisual impairment had acquired skills
within agriculture (55 per cent), while a thirdrespondents with a physical disability were
trained in tailoring (33 per cent). Carpentry was tnost commonly-acquired skill among
the hearing-impaired respondents (38 per cent)pd&tekents with physical disabilities
appeared to have had a greater range of skillsingaito choose from. These indicative
findings would require further investigation toastsh whether they can be generalized.

Problems encountered in trying to acquire vocationa | skills

Respondents were asked to identify the problemg fieed in attending vocational skills
training courses, whether or not they had actuattgnded training. Approximately 220
(89 per cent of the survey respondents) answerisd gillestion. The vast majority of
respondents (82 per cent), both men and womenthsatidhey had encountered barriers in
their efforts to attend training, which they mandge overcome in some cases, but which
prevented them from attending training in others.

Training fees

Regardless of respondents’ employment and traigiatus, the lack of money to pay for
the training fees was the most frequently-citediéato attending training. Nearly a third

of respondents (31 per cent) said that they coatdafford the training fees. The lack of

funds for training was more frequently-cited amangle (40 per cent) than among female
(20 per cent) respondents, although it was the ifinequently-cited barrier of both males

and females and across all categories of disability

“After | finished school, | attended a typing coeird was only able to earn a
elementary typing certificate because | lost bothparents who had been covering the
cost of my training. On my own, | was not able ffo@ the school fees and | had tp
drop out of the training.”

Teacher with hearing impairmen

Accessibility of training centres

Almost one in five respondents (18 per cent) shat the training centre they wished to
attend was not accessible. Challenges arising fhentack of accessibility were mentioned
by people with each type of disability represeniedhe survey — physical disability,
hearing impairment, visual impairment and intellattdisability.

Family responsibilities

Around one in ten respondents could not take tifhtram family responsibilities to attend
training. Family responsibilities were more fregigmentioned by women than by men.
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The underlying reasons were described by some wasepregnancy or the refusal of
spouses to let them go for training.

Transport

Slightly less than one in ten respondents (7 pet) tead experienced problems in getting to
and from the training centre, due to lack of tramspThis problem was more often
mentioned by urban than by rural residents.

Other challenges

Five per cent of respondents had experienced diiifss in communication during their
skills training. These were respondents with hgannpairments. Nearly all of them were
skilled, which implies that communication probledid not prevent them from attending
training, but nonetheless affected the training thed acquired in some way. Another 5 per
cent said that the training provider had not bedling to train them. Some said that they
had been sent home from the training centres becafutheir disability. A further 5 per
cent identified the lack of information about thaining centre as a fact that had had made
it difficult for them to attend skills training. 6o per cent of respondents — mainly people
with visual or hearing impairments - mentioned ote@blems in accessing skills training,
such as the lack of training materials in Brailfeddhe lack of assistance in the form of
special needs teachers.

“Learning to type has somewhat eased the problemscbunter in my profession
though it was difficult to receive the training m®st of the learning materials were n
print.”

Teacher with visual impairmen

“Because the school didn't have enough materialsa$ not able to acquire all th
tailoring skills I needed, for instance, free hand.

19%

Self-employed tailor with physical disabilit

No obstacles

One in ten (11 per cent) of both men and womenteaig had not experienced obstacles in
attending training. People with physical disabildly visual impairment were much more
likely to have not met barriers than people witlardeg impairment or people with an
intellectual disability, who seemed to have fadeel greatest obstacles. Some of the case
study respondents had managed to attend trainierg though they did not have the money
for training fees.
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“I trained in financial accounting without having tpay fees, after my brothe
negotiated with the Centre manager.”

—

Financial accountant with physical disability

“I was not able to proceed with training becauséaok of money to pay for the feeg.
However, | was trained on-the-job in painting, iogf and carpentry. | did nof
encounter any problems during the training.”

Self-employed builder, albing

Relevance of training to job opportunities

Training was relevant

Slightly over a quarter of those who replied s#idttthe skills training they had acquired
had assisted them in finding work. More male resieots (35 per cent) than females
(21 per cent) had this view. The majority of reqpemts who were skilled and employed
(66 per cent) had found the skills acquired usieftinding work.

Respondents who were skilled and employed weredaslbey were using the skills they
had acquired in their present work. Sixty-one pamtf the 44 respondents who replied
said they were using their skills. More men tharm&a reported that they were using the
skills they had acquired in their present jobs.

“| attended a six-month carpentry course at the N2 Centre in Magomero, ang
then worked for two years in the centre. Leaving t@entre to start working
independently as a carpenter did not work out.f.ati®ok a one-month training cours
in welding at the NGO Malawi Against Physical Didiyp (MAPD) and | am now
employed there as a welder, making wheelchairsvameklchair accessories, calipefs
and shoes for disabled people. | have no probléem®ik because | am using the skills
that |1 was trained in. | am happy working for MARIDd | want to be working as a
welder forever.”

D

Welder with hearing impairment

The proportion of skilled and employed respondevite are using vocational skills they
acquired in their jobs or small businesses wasdmigh rural areas (84 per cent) than in
urban areas (58 per cent). This may be because itharbetter match between the training
courses offered in rural areas and the local lalnoanket opportunities (mainly weaving,
tailoring and agriculture or fishing). Further irstigation is required to determine whether
this is a general trend and to establish the uyitgrreasons.

For some case study participants, the link betwkerskills training they attended and the
world of work was clear — they found jobs or stdréenall businesses using the skills they
acquired.
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“l attended one year of training in financial acoting at the Lilongwe Vocationa
Training Centre. The training was not imposed ona®dt is most disabled people who
are under educated.”

Accountant with physical disability

Kanyika Club for Disabled People was founded byaman with a physical disability
in March 2002. Starting with just a few memberg, €lub has grown into a 15-persdn
group that knits and sells sweaters and sharepribfgs collectively. The founder
describes why she started the Club:

“| saw that a lot of disabled people who receiveatmnal training are still not able t¢
find employment. | thought about how | could mat#liother disabled people and forn
a group which is how we came together and venturex what we are doing now
Everyone in the club attended different kinds afrting in different institutions, so they
each work according to the skills they have acguaed are paid according to the|
output.”

=

“MACOHA sent me to the training centre at Magomestwere | learned tailoring for six
months. My aim in seeking this kind of training vtagind employment.”

Self-employed tailor with physical disabilit

Training was not relevant

Respondents were asked whether the vocationas skitly acquired had enabled them to
find work. The answers were quite striking — almtbsée-quarters (71 per cent) of the 142
respondents who answered to this question saidthiaskills they had acquired had not
been useful in finding work. An even higher propmrtof the respondents who had not
attended school (88 per cent) held this view. @f skilled and employed respondents,
roughly a third said that their skills had not beseful in finding work.

Some of the case study respondents commentedhiiatskills were traditional and not
marketable. Some said that they did not have thaahto choose skills in which they were
interested, adding that there is a limited rang&ahing courses available. The result for
many was that they were working in activities fdnigh they had not been trained, having
learned the necessary skills largely through orgbetraining. Others managed to make
use of their skills by becoming self-employed.
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“Most of the training we receive is just imposed B Most training does not lead tp
job opportunities.”

Members of Kanyika Club

“It is not possible for someone to find employményou have trained to become h
tinsmith because there are no jobs of this kindlavia. After training for one year andl
nine months as a tinsmith at MACOHA, | was refertedEMATT for a course in
business management where | learned to manage myuosiness. Now | run my owr
business selling tins at the Molipa Trading Ceitre.

Self-employed tinsmith with physical disabilify

“Two years of training in knitting and tailoring ahe Vocational Rehabilitation
Training Centre did not lead to a jolmstead, | worked using the typing skills | hgd
obtained prior to the training course. Later ore Kmitting skills came to use when |l
decided to become self-employed.”

Self-employed knitter with physical disabilitly

The case studies reinforce the point arising froengurvey findings: that there is an urgent
need to review the labour market relevance of exjsskills training courses open to

people with disabilities in Malawi. They also poiotthe need to improve the vocational
assessment and career guidance services provided.

Overall benefits of training

While the experience of the survey respondentedaskills training was generally viewed
as beneficial. This is reflected in the commentsespondents on barriers to employment,
with nearly a third (28 per cent) saying that thekl of skills training was a major problem
(see p. 28). This view was also reflected in thibvidual case studies. There was no doubt
in most of the case study participants’ minds tleational training had been beneficial to
them and had improved their opportunities in hflaether or not it led to employment.

“Thanks to my training | am now a happy man sineanl able to fend for myself an
assist my dependents.”

Self-employed tinsmith with physical disabilify
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“l trained for six months at a vocational trainiogntre to become a tailor. | founfi
employment, but then | lost my job. After that, &svgiven a sewing machine by my
brother and | am now self-employed. | am able ¥e Ibn this and | have managed jo
build my house, to buy a bicycle and a radio.”

Self-employed tailor with physical disabilit

Employment

Over a third of the survey respondents (39 per)cevitether or not they had attended
training, were in employment. These respondent®& wasked about the type of work they
were currently engaged in. As in the case of thdifigs on skills training, the results
highlight issues and trends in an exploratory wmymting to areas in need of attention on
the part of policymakers and service providerd)gathan being nationally representative.

Type of work

Over a third (36 per cent) of the employed respotsieho replied to this question (N=94)
reported that they were self-employed. The mostnsomtypes of jobs they held were
bicycle or radio repairing, food selling busingsdloring, selling clothes, machine knitting
and hand sewing.

Self-employment was widespread among all resposdesgardless of disability type, sex
or urban/rural location. It was more common amdmgsé who had not attended training
(49 per cent) than among those who had attendedhéngg course (28 per cent).

“After | lost my job, | decided to become self-elykd. | started knitting sweaterg
hats, shawls, baby suits and embroidery. | knittgdhand since | had no knitting
machine. But in 2002, | raised some money and boaighitting machine. This boosted
my business and now | have even employed a felieabted person as a sales lady.”

Self-employed knitter with physical disabililly

One in five respondents (18 per cent) was workimdormal employment. They held a
range of positions as teachers, ward attendantskkbepers, administrative personnel,
telephone operators and screen printers. Formal yare more frequent among women
than among men, and among respondents who liverban areas.

“l attended a sign language training course orgahizy a Finnish disabled person
organization in collaboration with ZAFOD. Afterwardl became employed as a sign
language teacher at private school, and have leeehing for four years.”

vJ

Teacher with hearing impairmen

Thirteen per cent of respondents - mainly men ia tthral areas - were employed in
farming, fishing or horticulture. A further 13 peent were engaged in factory work, where
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the most common occupation mentioned was weavirgpioning. Other respondents were
tailors, carpenters, leather workers or shopkeepers

Why were some respondents unemployed?

Thirty-two (13 per cent) respondents who had pneslp been employed, but were

presently out of work, were asked about the redgptheir current unemployment. More

than half of the respondents who had lost theis juibught that employers’ economic
problems were the cause of their current unemployménskilled respondents were more
likely than the skilled respondents to say thatythed lost their job due to economic
problems. Male respondents also reported seasanmklamd reasons related to disability as
reasons for their current unemployment. A few womespondents said they could not
work for family reasons.

Finding jobs

Almost all of the employed respondents (93) ansd/éne question on how they had found
their jobs. More than two-thirds of those responsl€68 per cent) said they had found the
job on their own. Some had found their job throwgkraining centre (14 per cent) and,
others with the help of friend or relatives (13 pent). The remaining respondents had
found their job in some other way.

Barriers in finding work

Respondents were asked to identify the most impbtarrier they had experienced when
looking for work. The two problems most frequentBported by the 224 respondents
(90 per cent of all survey respondents who repiethe question) were the lack of skills
training and the lack of jobs.

Skills training

Irrespective of whether they were currently working not, over a quarter of the
respondents (28 per cent) were of the opiniontti@atack of skills training was the major
reason why they could not find employment. Both raad women cited the lack of skills
training more frequently than any other barrierisTlesponse was particularly frequent
among unskilled and unemployed respondents, nbatfyof whom (46 per cent) saw it as
a major reason for not finding work. Respondentthenrural areas mentioned the lack of
skills training more frequently (32 per cent) thaspondents in the urban areas (24 per
cent).

Jobs

The lack of jobs was the second most frequentldciiarrier mentioned by 21 per cent of
the respondents, both men and women. This is mptising, given that there are not many
jobs available within formal employment and mostl&fdans have to earn their living
through self-employment (see p. 6). This problers mentioned by a third (33 per cent) of
the respondents who were skilled and unemployeda# reported more frequently by the
rural residents (25 per cent) than by the urbaideess (15 per cent). The visually-impaired
and learning- or intellectually-disabled cited therrier more frequently than respondents
with other types of disabilities.
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Access to credit

About one in ten respondents (12 per cent) wasi®fopinion that the lack of access to
credit to start a business was the most importantds they faced in seeking to earn a
living. This was mentioned both by rural and urlbasidents. Given the predominance of
self-employment among disabled people in the syrtieg barrier would merit further
investigation to establish the extent of the prohland identify possible solutions.

“I feel if | can find credit, | can run my own bake An NGO provided me with an ove

and also gave me start up material. Using the @&qe, | am confident | that | ca
succeed.”

Baker with intellectual disability

Employer awareness

One in ten respondents felt that the lack of anessrmmong employers about the rights of
persons with disabilities was an important obstatde be overcome in securing
employment.

Transport

Mobility problems were cited by one in ten respantdg9 per cent) as being a barrier to
getting a job. Self-employed respondents also #witl they were constrained by lack of
transport in travelling to markets where highecesiare offered.

“After completing my training, | failed to find erfgyment because | was unable to
move up and down looking for jobs.”

Self-employed knitter with physical disabili

Other challenges

Family problems were mentioned by 6 per cent ofrégpondents, both male and female.
Some women respondents stated that their partmrsod want them to work or that they
were unemployed due to pregnancy. Respondentsaniihtellectual disability mentioned
family and other problems more often than respotsdeith other types of disabilities.

Communication problems were reported by some redgars with hearing impairments
(3 per cent).

What would help to find work or improve at work?
When asked about what would help them to find warkhow they could improve their

work performance, half of the survey participan®sntioned skills training and almost as
many mentioned support of some kind.

Skills training

Half of all survey participants (49 per cent) weffethe opinion that skills training would
help them to find work or improve at work. A clearajority of the 130 unskilled
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participants (61 per cent) and over a third of gkiled participants (36 per cent) had this
opinion. Over half of the unemployed participan® per cent) would like to attend
training as compared to a third of the employedig@pants (35 per cent).

“Since | was employed, | have not been promotedreoidjiven a chance to do all my
duties as per my job description. | aspire to uggnap to Diploma level to improve my
work so that | can proceed to become an accouhtant.

Accounts assistant with hearing impairmept

“After becoming disabled, | developed an interestspecial needs so | managed [o
upgrade myself and got a diploma. | would still w&m go for upgrading, but | lacK
sponsorship.”

Lecturer with hearing impairment

Women were more likely to aspire to attend trainfbg per cent) than men (44 per cent),
and younger respondents aged under 25 (64 per e&m® more likely to do so than
respondents over 25 years of age (44 per centjicipants with hearing impairments
(58 per cent) and participants with intellectuadathilities (63 per cent) mentioned their
wish for further training more frequently than peigants with visual impairments (41 per
cent) or physical disabilities (46 per cent). Ngndiicant differences were found by
educational level or by place of residence.

The high frequency of respondents who would likattend skills training is of interest in

light of the fact that the majority of respondeméported that the skills training they

attended in the past did not lead to decent waonkolld appear from the answers to this
guestion that respondents still feel that skills enucial to improving their living standards.
The problem seems to lie in the type of coursetsateoffered.

Support services

Of all survey participants, more than a third (42 pent) said support would help them to
find work or improve at work. A clear majority (pér cent) of the 105 respondents who
cited the need for support services said that theyld need a loan or some other kind of
financial assistance to set up their own busin@fisers (18 per cent) wished for support in
the form of equipment, like sewing machines, anféva mentioned the need for moral

support.

Over half of those who had attended skills train{Bg per cent), mentioned the need for
support as a service that would help in findingkyaompared to one-third of the unskilled
participants (29 per cent). The wish for suppontvises was more frequent among
employed participants (56 per cent) as compareséonployed participants (34 per cent).
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“I would need training to improve my work and copeg with modern technology.
would also need mobility aids because my leg iirgetveaker and weaker.”

Bank clerk with physical disability

“If | could get a talking computer, this would gtigamprove my work. | think there is
a need to sensitize employers regarding the catyabfl persons with disabilities ang
not the incapability.”

Teacher with visual impairmen

The proportion of participants mentioning the neédupport services increased with age.
Sixty-seven per cent of participants aged over 4&traned this need, compared to 40 per
cent of those aged 25-46 and 26 per cent of thoder25. Women were more likely to
mention the need of support (47 per cent) than (@@mer cent). No significant differences
were found regarding the need of support servieds/den urban and rural residents or
between participants with different disability tgpe

Some of the case study respondents mentioned tetheted of skills training and the need
of support services.

“l wish | could have a diploma in my work field tmprove my work. | also wish m
employers understood the mobility problem which ldaequire a guide.”

Health counsellor with visual impairmen

“l trained on the job, working in different consttion projects. | would like to train in
bricklaying so that | could get a certificate. Mgpaation is to become one of the
biggest contractors internationally. If | am givanchance to access a loan to bjy
enough equipment, this would greatly assist and egswork.”

Self-employed construction worker, albino
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Summary

The main findings of the ILO/Flanders exploratowy®y and case studies are summarized
as follows:

- The findings indicated that training available &ople with disabilities in special
and mainstream training centres in Malawi doescoatespond to the opportunities
in the labour market or in enterprise.

- Mainstream training centres are frequently poorhgpared to accommodate
trainees with different disabilities — in terms @ieparedness of trainers;
accessibility of buildings; accessibility of infoation; availability of sign language
interpretation; accessible transport; vocationaéasment and career guidance.

- The lack of funds to pay for the training fees wdentified as a major barrier to
attending training.

- There was some evidence that women with disalsiliiEnefited less than men with
disabilities in terms of the relevance of the skilfaining they attend — further
investigation of this indicative trend is required.

- Although there was some variety of the work donedspondents, the results show
that stereotypicdldisabled peoples’ jobs”such as telephone operators, were still
frequent.

- While the skills training did not lead to employrméor many of the respondents,
the value of appropriate skills training was widefgcognized and many
respondents would welcome the opportunity for fertinaining, if this would assist
them in getting decent work or in setting up viadieall businesses.

- The majority of the employed respondents had fotmair job through informal
networks while some had found it through the tragnientres they attended.

- Respondents reported the lack of relevshilis training and the lack of jobs as
being the major barriers they faced in finding esgpient.

- The lack of support in the form of access to crediequipment to start a business
was also identified as a constraint.

The findings point to the need to review existingirting provisions and related career
guidance and job placement services for people dighbilities, and for the introduction of
policy and programme measures to improve opporsnfor disabled women and men in
Malawi to have access to training in marketablésslso that they can obtain decent work.
Recommendations arising from the exploratory suraeg case studies are discussed in
Section 5.
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5. Which way forward?

In recent years, Malawi has started the processfofming its legal and policy framework
to better promote equal opportunities for peopléhwdisabilities. The National Policy on
the Equalization of Opportunities for Persons vidikabilities (2004), which aims to fully
integrate people with disabilities in all aspectdife, recognizes the importance of equal
access to education and training for disabled perso meeting this goal and proposes
strategies to promote their inclusion in educatéma training. The Handicapped Persons
Act of 1971 is proposed to be replaced with nevislagon, drafted in 2004 and currently
under consideration. The Disability Bill, basedtba principle of non-discrimination, will
promote the full participation with equality of disled persons in all aspects of social and
economic life. An important means of achieving twifl be through inclusive education
and training and provision is made in the Bill tbe creation of at least one integrated
public vocational and technical school in evenjoagf the country.

In line with the spirit of the National Policy, emgraging first steps have been taken to
promote mainstream training for people with disébg, both in the MACOHA training
centres and in the general public colleges, thraaghnical cooperation pilot projects. The
experience of and lessons learnt through these gnbgects will provide a solid foundation
on which Malawi can build, when the decision is etakto extend this approach
countrywide.

Recommendations arising from the survey

Relevance of training provided

Slightly more than one in four respondents said tha skills training they attended had
assisted them in finding work, though the proportiof those who were skilled and

employed reporting their training to be relevanswauch higher, at 66 per cent. A striking
majority of respondents stated that the trainireythad completed was not useful to them
in findings jobs. Women were less likely than memave found their training useful.

Those who attended training had acquired skilla imited number of areas. They had
trained as tailors or weavers, carpenters or ircalgmral or fishing activities. This range of
skills training does not reflect the changing oppoities available and some will be
significantly affected by technological change #melopening up of markets globally.

Some respondents made the point that they haa dittho choice in terms of the courses
they attended.

Although a significant proportion of respondent:sidered the training completed as
irrelevant when it came to seeking jobs, many hdpdthve the opportunity to acquire new
skills or upgrade their existing skills.
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=> A review of training provision for people with disilities should be conducted, with h
view to improving its labour market relevance andréasing the range of optiong
available.

= People with disabilities should have the possibiif attending training suited to theif
interests, aptitudes and abilities.

= The review should pay specific attention to treéning options offered to women wit
disabilities, and ensure that options should beretf to people with every type
disability, including people with intellectual disiity whose training requirements ar
frequently overlooked.

14

Training fees

Many survey respondents were unable to attendr#tirrtg of their choice, because they
could not afford to pay the training fees. For oshattendance at training was difficult
because they needed to work, to earn an incomeéb tineir basic needs.

= Consideration should be given to waiving trainfags in the case of trainees with lojv
income, and to providing training allowances ordadatships for such trainees.

Access to credit

Some respondents mentioned the lack of accessetht ¢o start or develop their own

business as the most important barrier they fadathy who had attended training said that
they would need business support, either in thenfof a loan or some other kind of

financial assistance to set up their own business.

=» Measures should be introduced to ensure that wamenmen with disabilities hav
access to credit to facilitate the developmenhudlsbusinesses.

Accessibility

The lack of accessibility of training centres wagntioned as a problem by survey
respondents with all disability types. Many respemtd said that they had faced difficulties
in getting into the training centre buildings andwimg around inside. This did not always
prevent them from attending training, but createé@ded difficulty they had to overcome.

= Steps should be taken to improve the physical ssiloiity of the general vocation
education and training centres, building on theselgnce in the Soche pilot project.

Some respondents found it hard to following théning course they attended, due to the
lack of training materials in accessible formats.
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= Training materials should be made available ieralitive formats, such as large prifit
and Braille.

Transportation

Lack of accessible transport made the process tingeto and from training centres
problematic for many of the people interviewed. Wihis had not proved insurmountable
for the survey respondents who had attended ti@gicourses, it may be a factor preventing
many others from attending training at all. Thekla¢ transport was also identified as a
barrier when it came to getting to and from work.

= Arrangements should be made to facilitate trawelabd from training centres, if
particular for people with mobility and visual impaents.

Family responsibilities

Many respondents said they could not take timefrofh family responsibilities to attend
training.

= Consideration should be given to developing trajnopportunities for those, ofte
women, who cannot attend courses due to familyoresipilities. What measures a
required? Would it make a difference, for examplepurses were offered at differe
times of the day? Would an outreach approach, imintraining to villages and rura
areas, be more effective in catering to those vammaet attend training for the duratioL

to

-

of a course as traditionally structured? What daité arrangements could be made
enable parents to attend training? These and offtems should be explored in order

improve opportunities not only for disabled paretist for workers with disabilities
who could benefit from skills training.

Disability awareness of training providers

The respondents said that lack of awareness amaoaiging providers of the
accommodation requirements of individual traineteroposed a problem. If the current
trend towards inclusion of people with disabilitingnainstream training programmes is to
be successful, action needs to be taken to adiliesssue.

=> Induction training should be provided for trainiogntre managers, training instructofs
and other training centre staff, to adequately @repcombined with a system f
assessing accommodation needs of individuals icl#ssroom and training centre.
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Discrimination

Discrimination on the ground of disability is prbhied by the Employment Act, 2000. Yet,
some survey respondents said that they had notfauank because of discrimination on
the part of employers. This is a finding which wibuinerit further investigation to
determine whether this is widespread.

= Information should be provided for employers oeittthegal obligations and on how t
go about adapting the workplace and workstatioms] anaking other forms of]
reasonable accommodation.

Communication

For many trainees with hearing impairments, ditties arose during training because they
could not follow what was going on in the classroomin the training centre. Trainers
were not trained in sign language and no sign laggunterpreters were available.

= Steps should be taken to familiarize all instregtand training centre staff, as well 4s
hearing trainees with basic sign language.

=>» Provision should be made for sign language inggpion in training courses whef
required.

General considerations

Basic and continuing education

Systematic obstacles faced by disabled personsbtaining recognized educational
qualifications prevent them from accessing trainimgnarketable skills and work in the
open labour market, and stop them from reaching gregential, often trapping them in a
vicious circle of poverty and work with low valuéded, offering little future prospects.
These obstacles also prevent Malawi from benefifiogn the potential contribution of
these citizens.

One in four respondents in the exploratory survag received no formal education. This
finding is in line with the results of the natiolyatepresentative.iving Conditionsstudy
which identified lack of access to education asaatigular problem for people with
disabilities in Malawi, and in particular for digad women. Lack of education is a great
disadvantage in applying to attend training coyrpasticularly those in general technical
VTCs, and in seeking jobs.
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=>» Steps should be taken to ensure that all childigndisabilities in Malawi go to school

=>» Adults with disabilities who have not attended@uhor have low levels of educatiol
should be enabled to improve their functional &éitgr and numeracy, so that they cqn
benefit from skills training, and improve their Warptions.

Ensuring comprehensive coverage

A fundamental question for policymakers and seryiogviders is whether every disabled
person is being reached. Are people with intell@atlisability and those with mental health
difficulties receiving services to the same ex@nipeople with physical, visual or hearing
disabilities? Are disabled people from very poockmrounds being supported financially
to attend skills training courses? What provisiars made to ensure that disabled women
have equal access to skills training opportunitids®se and other questions need attention,
and practical measures need to be developed, ih#tienal policy goal of integrating
people with disabilities into mainstream societyoide achieved.

Career guidance

Information about occupations and the skills antitages involved assists persons with
disabilities in making decisions about their futwerking lives, and the type of skills
training they will take. This information is oftgmovided through schools and VTCs, and
in some cases through employment services. Vo@dtiassessment services also assist
persons with disabilities in identifying the typeksoccupations to which they are suited,
and, in combination with information about assistilevices, can enable them to make a
choice which is suited to their interests, aspirsiand capacities. The survey conducted in
Malawi did not indicate that disabled people undérg training had the benefit of access
to such services in making decisions about theurés. This is a gap which policymakers
and service providers might consider filling.

Mainstream VTCs

The National Policy on the Equalization of Oppoitiés for Persons with Disabilities
states the commitment to open general VTCs to idapersons (see Section 2). Steps
have been taken to give effect to this commitmenhé form of a pilot project in one VTC,
to test the inclusive approach. The effective immatation of this commitment in all
mainstream VTCs requires that several questionsdoeessed. What needs to be done to
encourage people with disabilities to apply for msaieam training? Do the entry
requirements need to be reviewed? What is requoeddequately prepare mainstream
instructors to accommodate trainees with disabdiin their classrooms? What steps must
be taken to make VTCs physically accessible tobitshtrainees? How can the training
materials be made accessible to blind trainees? Waeds to be done to ensure that deaf
trainees can benefit from the training? What supgenvices, technical aids and adaptations
should be available to facilitate the inclusionpairsons with disabilities? What financial
resources are required? Consideration of suchiqueswill ensure that access to general
VTCs is effectively organized and prepared. Thil st the scene for great improvement
in the status of people with disabilities in Malawithe future, not only by ensuring that
they have access to mainstream skills developmppbrtunities alongside their non-
disabled peers, but that they can successfully tatmghe courses of their choice.

37



=>» Building on the pilot project in Soche Technicalllége, preparations should be male
for the effective opening of mainstream VTCs talstuts with disabilities.

= A study should be undertaken to explore the reasdry few disabled people have beln
deemed eligible for training in mainstream trainMgCs, and to recommend practicdl
measures to tackle the problems identified.

Distance learning

With developments in information and communicatiteshnologies, the opportunities for
distance learning have opened up, and these atiEybary relevant to people with
mobility impairments. Is the potential of inform@ati and communications technology
being tapped in skills training provision for pespkith disabilities in Malawi? Could
better use be made of media such as the radiotieamh efforts by training agencies to
disabled people in rural and remote communities?

On-the-job training

On-the-job training is becoming more common in maayntries, sometimes provided by
the employer, and more frequently as part of a supgd employment placement, where a
job coach from a specialist agency provides thmitrg in the workplace. This form of
training has been particularly useful for peoplehwntellectual disabilities. What is the
scope for extending this form of training in Mal&wi

Entrepreneurship development

Many of the survey respondents were self-employetadl their own micro enterprises.
Others expressed their wish to set up their owiniess. Given that most of the Malawian
labour force is working in micro and small entesps in the informal economy, and that
the prospects for those entering the labour mdrkgiredominantly in such enterprises, it
is of central importance that persons with distibfli have access to entrepreneurship
training. This important area should receive aitenin any review of vocational training
for persons with disabilities, and the role of sakst and mainstream VTCs in providing
such training should be considered.

In addition to entrepreneurship training, accesbusiness development services and to
microcredit or other financial services should renpoted, so as to facilitate them in
establishing a viable business or in expandingxéstieg one.

Employment services

Most respondents said that they found out abolitadola jobs through their own networks,
and some found it through the training centre @égnded. This is effective for those with
access to such networks, but a more systematioagipiis required if all jobseekers with
disabilities are to have access to labour marketnmation which, along with employment
services, plays a key role in influencing a youegspn’s employability. There is scope for
developing the access of jobseekers with disaslito employment services in Malawi, to
ensure that they are adequately informed abouladaijobs and potential employers. This
information can also assist them in making caréeioes when it comes to applying for
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skills training courses. Employment services cao g@lay an important role in providing
relevant information to people with disabilitiestenng self employment or starting micro
or small businesses.

Upgrading skills of workers with disabilities in th e informal economy

When it comes to reaching out to workers with dig#s in the informal economy, in
order to improve their skills, several characterssbf the formal technical and vocational
education and training system need to be reviéived:

= entry requirements for public TVET are often togthiand too rigid for those with
no official records or experience of attending stho

= the level of courses is often too high for theied® and learning materials are not
suitable, in particular, for those who have low@ational levels;

= courses are often too long (2-3 years) and theshangr not flexible, which makes it
almost impossible for informal workers to attendga

= the formal TVET system does not recognize skilkst thvere acquired informally,
which forces workers to take courses for skillsytheady possess to gain official
certification.

How can the public TVET be extended and modifieche®t the needs of disabled workers
in the informal economy? How can non-formal tragnwpportunities that already exist be
strengthened and used to complement public TVET® ldan the non-formal training
provided by NGOs, communities and enterprises Bg fecognized as part of the overall
TVET system, alongside public TVET institutions?ymlicy issues include:

= improved access to public TVET institutions throutgxible entry requirements
and demand-led training delivery;

= recognition of prior learning (non-formally acqudrekills and knowledge);
= strengthening of informal apprenticeship;

= improved linkages between non-formal training aaldlie formal training;
= improving productivity and enterprises competitiess;

= skills development for equity (for example, womegrgople with disabilities,
minority groups); and

= skills development as an integral part of the beoastrategy for upgrading the
informal economy, so that the better skilled infatreconomy workers have the
opportunity to use their skills

HIV/AIDS

The widespread incidence of HIV/AIDS and its impaat vocational training personnel
and on trainees is a further matter which needsettaken into account in planning policy
measures, programmes and services to addressilteelskelopment needs of people with
disabilities. More attention needs to be paid te thclusion of disabled people in
HIV/AIDS-related educational and support programmes

22 1LO. Sakamoto, Akiko. 2006lnformal Economy and Skills Training. Key Poligsues.ILO
Skills and Employability Department, Internal Docemh
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Concluding comment

Malawi is in the process of transforming its legall policy framework in line with modern
trends. Once the Disability Bill has been enacteldiv, to give force to the National Policy
on the Equalization of Opportunities for Personthwdisabilities, the main challenge faced
by policymakers and service providers will be tanslate the legal and policy
commitments into practice through equal accessitwagion and to high-quality training,
as well as to other related services. The findibigthis exploratory survey show that the
existing training opportunities have led to goodoayment for some disabled people, but
that for many others, much more needs to be ddrtegigoal of full participation with
equality is to be achieved and a real improvermeit be made in the lives of all men and
women with disabilities throughout the country.
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