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Mapping of Care through Cooperatives 

Human care needs are expanding and becoming ever more complex. Populations of all countries are 

ageing, and people are living longer than at any other time in history. Today, care work is found in 

various forms from child care and elderly care, to long term caregiving to people with disabilities and 

chronic illnesses like HIV and AIDS. By and large, it is women who take on care work. 

With the expansion of care needs, the care economy has enormous potential for employment 

generation in the coming years—especially for women, as well as other groups often excluded from 

the labour market. Many existing care needs continue to go unmet or are addressed through 

unremunerated means. If women and other excluded groups are truly to have equal opportunities in 

the world of work, finding solutions through which the care economy may become an equitable and 

sustainable labour market is essential.  

Across the globe, cooperatives have been closely engaged with issues of labour force inclusion and 

human well-being. Rooted in values of social justice, equity and democracy, cooperatives have 

emerged as innovative type of care provider and employer. Going forward, care cooperatives appear 

to be well-positioned to 1) serve as vehicles that generate access to the labour market and 2) be 

responsive providers of care services. However, much about care through cooperatives remains to be 

understood. 

The ILO Gender, Equality and Diversity Branch (GED) and ILO Cooperatives Unit (COOP) have 

embarked on a joint effort, Mapping of Care through Cooperatives, to address this gap. The Care 

through Cooperatives Survey is one component of the Mapping of Care through Cooperatives. This 

survey aims to:  

1. Determine the landscape of cooperatives that provide care, including their beneficiaries, 

members, objectives and scope;  

2. Ascertain the legislative, social and economic contexts that drive care through cooperatives; 

3. Identify the challenges and opportunities that cooperatives face in initiating and sustaining 

care provision and decent employment;  

4. Determine the resources that cooperatives need in order to be viable care providers, 

enterprises and employers; and 

5. Assess how well cooperatives affect the livelihood of care beneficiaries, workers and the 

larger community, compared to private and public care provision options. 

6. Determine whether care cooperatives and cooperatives that provide care are registered. 

7. Determine under which form care cooperatives and cooperatives that provide care are 

registered. 

 

Please note that the terms “care” and “care cooperatives” are used for practical reasons within the 

framework of this survey and are intended to help familiarise respondents with the concepts. It should 

be noted that to date, care cooperatives are not necessarily a new category of cooperatives. 

The results of this survey research will be made publically available. However, all individual 

respondents will remain anonymous. Your participation is highly valued and appreciated.   
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The following Definitions of Terms may be helpful as you complete the survey.  You may return to 

this page later on using the back button.  

 

Definitions of Terms 

 
Care: looking after the physical, psychological, emotional and developmental needs of one or more 

other people, including the elderly, children, and people living with disabilities and/or chronic illness.  

 
Care cooperative: a cooperative that provides care as a core service. The goods and services delivered 

by such cooperatives include, but are not limited to, care as described above.  

 

Care through cooperatives: care provided by any type of cooperative, including those which provide 

services as a ‘side activity’. An example of this approach could include production cooperatives 

which also offer childcare in addition to core activities. 

 
Member:  i.e., a member of a cooperative that provides care services. This is an individual who, being 

a worker, user, or another type of stakeholder, co-owns and controls the cooperative together with 

other members. 

 

Worker: someone working within the cooperative either as a worker-member or a worker. 

 

Beneficiary: a user of the services of the cooperative. Depending on the cooperative, a beneficiary 

may also be a user-member. 
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ALL RESPONDENTS 

I. Broad changes and trends 

1. In your country, which types of organizations provide care through cooperatives? Mark all that 

apply. 

 Care cooperatives which provide care as a core service 

(e.g., a cooperative whose primary function is to provide elderly care, child care, care for 

persons living with disabilities, etc.) 

 Other types of cooperatives which provide care in addition to their core services 

(e.g., a production, agricultural, housing, etc. cooperative that also provides childcare) 

 Other types of institutions and organizations that provide care services through a cooperative 

model  

(e.g., trade union, school, NGO, etc. that also provide childcare through a cooperative) 

 Other (please specify):_________________________ 

 I do not know 

 

2. In your country, which best reflects the provision of care through cooperatives over the last ten 

years?  

 

 

Increased Remained the 

Same 

Decreased I do not know 

The number of cooperatives 

that provide care has: 

         

Membership in cooperatives 

that provide care has: 

        

The number of beneficiaries 

receiving care from 

cooperatives has:  

        

The number of people 

employed in care positions 

in cooperatives has: 

        

Community demand for care 

through cooperatives has: 

        

Government support for care 

through cooperatives has: 

        

  

3. Please share any available figures, data sources, links, etc. from your country or organization 

relevant to the above question. (You may also attach documents at the end of the survey). 
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II. Broad challenges and opportunities  

4. In your country, which of the following issues will shape care needs over the next 10 years? Mark 

all that apply. 

 Aging population 

 Rising number of women in the workforce 

 The number of people affected by non-communicable disease (e.g., diabetes, cancer, etc.) 

 The number of people with disabilities (e.g., due to conflict or war, etc.) 

 The number of people affected by HIV and AIDS 

 Other (please specify):____________________________________ 

 I do not know. 

 

5. In your country, what can cooperatives that provide care do to help promote and provide decent 

work? Mark all that apply. 

 Adopt by-laws and policies that guarantee equal employment opportunities for women and 

men  

 Employ more people often excluded from the labour market (e.g., racial and ethnic minorities, 

persons with disabilities) 

 Provide social protection to workers (e.g., paid maternal leave)  

 Pay workers at least the minimum wage 

 Provide training and education for workers 

 Provide opportunities to workers that promote upward mobility in the labour market (e.g., 

advanced certification)  

 Advocate to policymakers for policies that support care cooperatives 

 Advocate to policymakers for better working conditions for care workers 

 Other (specify):_____________________________ 

 I do not know. 

 

6. In your country, what can cooperatives that provide care do to play a bigger role in contributing to 

care needs? Mark all that apply. 

 Diversify the types of care services offered (e.g., more mental health care) 

 Expand care provision to populations who often have difficulty accessing care (e.g., people in 

rural areas, people in post-conflict zones) 

 Explore ways to leverage costs of care (e.g., through alliances with other care providers) 

 Other (please specify):________________________________ 

 I do not know. 

 

7. Please share any other challenges or opportunities which cooperatives that provide care face in your 

country. 
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III. Broad legal and policy frameworks 

8. In your country, do the policies and legislation that govern the provision of care allow for care 

services to be delivered through cooperatives? 

 Yes 

 No 

 I do not know. 

 

9. In your country, do the policies and legislation that govern cooperatives allow for cooperatives to 

provide care services? 

 Yes 

 No 

 I do not know. 

 

10.  Please provide any additional information that you believe may be relevant to the above 

questions.  
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IV. Conceptualizing Care through Cooperatives 

 

(INSERT DIAGRAM FROM PPT HERE) 

 

11. Based on your experience and knowledge of care through cooperatives, how accurate is the 

depiction of care through cooperatives in the diagram above? 

 Very accurate 

 Accurate  

 Somewhat accurate 

 Not accurate at all 

 I do not know 

 

12. Please share any reflections or feedback on the diagram above (e.g., what you would change, what 

is well captured, what is missing, etc.). 

 

 

 

 

 

 

 

SAMPLE SPLITTING 

V. Familiarity with care cooperatives 

13. Think about the cooperative with which you are most familiar. Does this cooperative provide care 

as a core service?  

 Yes 

 No 

If yes, respondent is linked to Care Cooperative (Derivative 1). 

If no, respondent is linked to Care through Cooperatives (Derivative 2). 

 

CARE COOPERATIVES (Derivative 1) 

14. In what way(s) are you involved with this care cooperative?  Mark all that apply. 

I am a: 

 Member  
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 Worker 

 Beneficiary 

 Client 

 Manager 

 Board member 

 Consultant  

 Staff from a supporting institution (e.g., funding, legal or technical institution, etc.) 

 Research specialist 

 Member of a union related to the care cooperative 

 Other (please specify):_______________________ 

 

VI. Care provision 

15. Think about the care cooperative with which you are most familiar.  Is this cooperative 

registered? 

 Yes 

 No 

 I do not know 

 

16. If yes, under which form? 

 

 

 

 

 

 

17. Think about the care cooperative with which you are most familiar. What type(s) of care does it 

provide? Mark all that apply. 

 Child care  

 Elderly care  

 Care for people living with chronic illness (e.g., mental or physical illness) 

 Care for people living with disabilities  

 Domestic services provided in the home (e.g., house cleaning, laundry, cooking) 

 Other (please specify):_________________________ 

 I do not know 

 

18. Think about the care cooperative with which you are most familiar. Which type(s) of care workers 

provide services through this cooperative? Mark all that apply. 

 Nurses 

 Home-based nannies/au-pairs  

 Daycare/childcare centre workers 
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 Domestic workers, including migrant workers 

 Paraprofessionals/aids (e.g., trained assistants) 

 Social workers 

 Physical therapists  

 Mental health therapists 

 Other (please specify):_________________________ 

 I do not know  

 

19. Think about the care cooperative with which you are most familiar. Are migrant workers a key 

provider of care? 

 Yes  

 No 

 I do not know  

 

20. If yes, in which capacities? Mark all that apply. 

 Nurses 

 Home-based nannies/au-pairs  

 Daycare/childcare centre workers 

 Domestic workers, including migrant workers 

 Paraprofessionals/aids (e.g., trained assistants) 

 Social workers 

 Physical therapists  

 Mental health therapists 

 Other (please specify):_________________________ 

 I do not know  

 

21. Think about the care cooperative with which you are most familiar. Do men also provide care 

through this cooperative?  

 To a large extent 

 To some extent 

 Very little 

 Not at all 

 I do not know 

 

22. If men provide care through this cooperative, in which capacities do men provide care? Mark all 

that apply. 

 Nurses 

 Home-based nannies/au-pairs  

 Daycare/childcare centre workers 

 Domestic workers, including migrant workers 

 Paraprofessionals/aids (e.g., trained assistants) 

 Social workers 
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 Physical therapists  

 Mental health therapists 

 Other (please specify):_________________________ 

 I do not know  

 Men do not provide care through this cooperative 

 

23. Based on your experience and knowledge, how comfortable are cooperative beneficiaries 

receiving care services from men?  

 Very comfortable 

 Comfortable 

 Somewhat comfortable 

 Not comfortable at all 

 I do not know 

 

24. Think about the care cooperative with which you are most familiar. In which of the following 

locations is care provided? Mark all that apply. 

 Homes 

 Hospitals 

 Housing facility 

 Care cooperative centre or facility  

 Facility of another cooperative 

 Multiple locations (e.g., homes and a centre) 

 Other (please specify):_________________________ 

 I do not know 

 

25. Think about the care cooperative with which you are most familiar. Why did this care cooperative 

emerge?  Mark all that apply. 

 There were care needs that other types of care providers were not addressing. 

 Other types of care providers were too expensive. 

 Other types of care providers were too far away or too difficult to access.  

 Other providers’ care services were of poor quality. 

 Care workers wanted better wages and working conditions. 

 The government encouraged this care cooperative to be established. 

 Other organizations encouraged this care cooperative to be established. (e.g., trade unions, 

NGOs, international organizations, schools, etc.) 

 Other (please specify):_________________________ 

 I do not know 

 

VII. Key actors 
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26. Think about the care cooperative with which you are most familiar. Who are its main 

beneficiaries? Mark all that apply.  

 Members 

 Workers (who or whose family members use care services provided by the cooperative) 

 Clients  

o Who pay for care services out-of-pocket 

o Who pay for care services through private insurance  

o Who pay for care services through public social assistance  

 Other (please specify):__________________________________ 

 I do not know 

 

27. Think about the care cooperative with which you are most familiar. Who are its members? Mark 

all that apply. 

 Workers (who or whose family members use care services provided by the cooperative) 

 Beneficiaries (i.e., those who use the services of the cooperative) 

 Multi-stakeholders (e.g., workers, beneficiaries, local and/or national government, etc.) 

 Other (please specify):_________________________ 

 I do not know 

 

28. Think about the care cooperative with which you are most familiar. Who are its main 

stakeholders other than its members? Mark all that apply.  

 Workers (who or whose family members use care services provided by the cooperative) 

 Beneficiaries 

 Family members of beneficiaries  

 Local government 

 National government  

 Individual community members 

 Community and civil society organizations (e.g., charities, schools) 

 Other types of cooperatives (e.g., production, agricultural, housing, financial) 

 Trade unions 

 Other (please specify):_________________________ 

 I do not know 

 

29. Think about the care cooperative with which you are most familiar. Which types of organizations 

provide it with support? Mark all that apply. 

 Trade unions 

 Local government 

 National government 

 Organizations from the women’s movement 

 Migrant worker organizations  

 Community organizations 

 International organizations  

 Other cooperatives (e.g., agricultural or housing cooperatives) 
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 Private sector care providers (e.g., private hospitals or clinics, private insurance companies) 

 Public sector care providers (e.g., public health centres) 

 Families of beneficiaries 

 Cooperative representative organizations 

 Cooperative business support organizations 

 Cooperative horizontal groups (e.g., consortia) 

 Other (please specify):___________________________________ 

 I do not know 

 

VIII. Funding sources 

The following two questions should be considered together. 

30. Think about the care cooperative with which you are most familiar. What is its main source of 

funding? Choose one. 

 Fees 

 Fundraising activities 

 Earnings from services provided, paid for by beneficiaries 

 Earnings from services provided, paid for by the government 

 Charitable donations  

 Proposal-based grants awarded by foundations, governments, etc.  

 Credit or loans 

 Non-banking financial instruments and funds created by the cooperative 

 Reserve funds  

 Other (please specify):________________________ 

 I do not know 

 

31. Think about the care cooperative with which you are most familiar. What are its additional 

sources of funding?   

 Fees 

 Fundraising activities 

 Earnings from services provided, paid for by beneficiaries 

 Earnings from services provided, paid for by the government 

 Charitable donations  

 Proposal-based grants awarded by foundations, governments, etc.  

 Credit or loans 

 Non-banking financial instruments and funds created by the cooperative 

 Reserve funds 

 Other (please specify):________________________ 

 I do not know 

 

IX. Employment practices of care cooperatives 

32. Think about the care cooperative with which you are most familiar. What types of workers does it 

employ? Mark all that apply. 
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 Full-time workers  

 Part-time workers 

 Temporary workers  (e.g., employees in short-term appointments) 

 Contract workers (e.g., employees hired for a time-bound project or assignment) 

 On-call workers (e.g., employees called into work as needed) 

 Unpaid volunteers 

 Other (please specify):________________________________ 

 I do not know 

 

33. Think about the care cooperative with which you are most familiar. How many of its workers are 

provided the following?  

 All  

workers 

Most 

workers 

Some 

workers 

Few  

workers 

No  

workers 

I do not 

know 

Signed formal 

employment 

contracts  

             

Social security 

provision  

            

Minimum wage 

 

            

Paid sick leave 

 

            

Paid maternity 

leave  

            

Paid paternity 

leave 

            

Guaranteed-hour 

work weeks 

            

 

34. Think about the care cooperative with which you are most familiar. What type of training is 

provided to workers ? Mark all that apply.  

 Development of professional care worker skills  

 Development of  management skills  

 Training on cooperatives management and operation 

 Training on gender-based issues (e.g., gender-based violence) 

 Training on health-related topics (e.g., diseases such as cancer or Alzheimer’s; benefits of 

certain health treatments, such as physical therapy)  

 Life skills training (e.g., negotiation, conflict resolution, second language) 

 Other (specify):______________________ 

 I do not know 

 

X. Cooperative contributions 

35. Think about the care cooperative with which you are most familiar. How likely is it to follow 

these practices?  
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 Very 

Likely 

Likely Unlikely Very 

Unlikely 

I do not 

know 

Provide safe working 

conditions 

           

Create new employment 

opportunities 

          

Promote equal 

employment 

opportunities for 

women and men  

          

Provide quality care 

services in relation to 

the resources available 

to the cooperative 

          

Provide affordable care 

services 

          

Provide care to all 

people who seek 

services, without 

turning anyone away   

          

Provide accessible 

services (e.g., prolonged 

hours, disability access, 

accessible location, etc.) 

          

 

 

36. Think about the care cooperative with which you are most familiar. How many of its workers are 

women? 

 None 

 1-25% 

 26-50% 

 51-75% 

 76-99% 

 All 

 I do not know 

 

37. Think about the care cooperative with which you are most familiar. How many of its workers are 

migrant workers? 

 None 

 1-25% 

 26-50% 

 51-75% 

 76-99% 

 All 

 I do not know 
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38. Think about the care cooperative with which you are most familiar. How many of its workers are 

of racial or ethnic minorities? 

 None 

 1-25% 

 26-50% 

 51-75% 

 76-99% 

 All 

 I do not know 

 

39. Think about the care cooperative with which you are most familiar. How many of its workers are 

persons with disabilities? 

 None 

 1-25% 

 26-50% 

 51-75% 

 76-99% 

 All 

 I do not know 

 

40. Think about the care cooperative with which you are most familiar. How many of its workers are 

young adults of age 18-25? 

 None 

 1-25% 

 26-50% 

 51-75% 

 76-99% 

 All 

 I do not know 

 

41. Think about the care cooperative with which you are most familiar. How many people does it 

employ? 

 1-10 workers 

 11-50 workers 

 51-100 workers 

 101-500 workers 

 501-1000 workers 

 1001-5000 workers 

 More than 5000 workers 

 I do not know 
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XI. Care cooperative changes and trends 

42. Think about the care cooperative with which you are most familiar. Which best reflects changes 

within this care cooperative over the last 1-5 years?  

 Increased Decreased Remained the 

same 

I do not know 

Membership in this care 

cooperative has: 

        

The number of beneficiaries 

has: 

        

The number of people 

employed by this care 

cooperative has: 

        

Community support for this 

care cooperative has: 

        

Government support for this 

care cooperative has: 

        

 

XII. Challenges and opportunities  

43. Think about the care cooperative with which you are most familiar. Which challenges have its 

management or staff faced? Mark all that apply. 

 Knowledge of cooperative management and operation (e.g., strategy, planning, vision, basic 

operations) 

 Knowledge of care issues and treatments (e.g., diseases like cancer or Alzheimer’s; benefits 

of certain health treatments, such as physical therapy) 

 Beneficiary outreach issues (e.g., number of beneficiaries, matching of services provided to 

beneficiary needs) 

 Membership outreach issues (e.g., active participation, number of members) 

 Funding issues (e.g., insufficient funds)  

 Membership dues issues (e.g., payment of dues on time and in full) 

 Governance issues (e.g., issues with governing legislation or policies, disaccord between 

members and management) 

 Other (please specify):_______________________________________ 

 I do not know 

 

44. Think about the care cooperative with which you are most familiar. Which of the following 

organizational resources does it need in order to sustain operations? Mark all that apply. 

 Training and education on cooperative management and operation (e.g., training on strategy, 

planning, vision, day-to-day operations) 

 Training on care issues and treatment (e.g., training on diseases like cancer or Alzheimer’s; 

benefits of certain health treatments, such as physical therapy) 

 Resources and efforts to enhance membership outreach (e.g., advocacy efforts to reach more 

potential members) 
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 More and/or diversified sources of funding  

 Training and education on legal issues (e.g., training on legislation that governs care 

provision and/or of cooperatives) 

 Other (please specify):_______________________________________ 

 I do not know 

 

45. Think about the care cooperative with which you are most familiar. Which of the following 

contextual shifts would be beneficial for this care cooperative? Mark all that apply. 

 An enabling environment (e.g., enabling policies and legislation; institutions such as a care 

regulating body) 

 Coop-to-coop cooperation  

 Alliances within the cooperatives movement 

 Alliances with other types of care providers 

 Information, education and communication (e.g., public awareness, marketing of services) 

 Other (please specify):_______________________________________ 

 I do not know 

 

CARE THROUGH COOPERATIVES (Derivative 2) 

VI. Care provision 

46. Based on your knowledge and experience, how many cooperatives that provide care are 

registered? 

 All 

 76-99% 

 51-75% 

 26-50% 

 1-25% 

 None  

 I do not know 

 

47. Based on your knowledge and experience, under which form are cooperatives that provide care 

registered?  

 

 

 

 

48. Based on your experience and knowledge, what type(s) of care do cooperatives provide? Mark all 

that apply. 

 Child care  

 Elderly care  
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 Care for people living with chronic illness (e.g., mental or physical illness) 

 Care for people living with disabilities  

 Domestic services provided in the home (e.g., house cleaning, laundry, cooking) 

 Other (please specify):_________________________ 

 I do not know 

 

49. Based on your experience and knowledge, which type(s) of care workers provide services through 

cooperatives? Mark all that apply. 

 Nurses 

 Home-based nannies/au-pairs  

 Daycare/childcare centre workers 

 Domestic workers, including migrant workers 

 Paraprofessionals/aids (e.g., trained assistants) 

 Social workers 

 Physical therapists  

 Mental health therapists 

 Other (please specify):_________________________ 

 I do not know  

 

50. Based on your experience and knowledge, are migrant workers a key provider of care through 

cooperatives? 

 Yes  

 No 

 I do not know  

 

51. If yes, in which capacities? Mark all that apply. 

 Nurses 

 Home-based nannies/au-pairs  

 Daycare/childcare centre workers 

 Domestic workers, including migrant workers 

 Paraprofessionals/aids (e.g., trained assistants) 

 Social workers 

 Physical therapists  

 Mental health therapists 

 Other (please specify):_________________________ 

 I do not know  

52. In your country, do men also provide care through cooperatives? 

 To a large extent 

 To some extent 

 Very little 

 Not at all 

 I do not know 
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53. If yes, in which capacities do men provide care? Mark all that apply. 

 Nurses 

 Home-based nannies/au-pairs  

 Daycare/childcare centre workers 

 Domestic workers, including migrant workers 

 Paraprofessionals/aids (e.g., trained assistants) 

 Social workers 

 Physical therapists  

 Mental health therapists 

 Other (please specify):_________________________ 

 I do not know  

 

54. Based on your experience and knowledge, how comfortable are cooperative beneficiaries 

receiving care services from men?  

 Very comfortable 

 Comfortable 

 Somewhat comfortable 

 Not comfortable at all 

 I do not know 

 

55. Based on your experience and knowledge, in which of the following locations is care through 

cooperatives provided? Mark all that apply. 

 Homes 

 Hospitals 

 Housing facility 

 Care cooperative centre or facility  

 Facility of another cooperative 

 Multiple locations (e.g., homes and a centre) 

 Other (please specify):_________________________ 

 I do not know 

 

56. Based on your experience and knowledge, why have cooperatives emerged to provide care?  Mark 

all that apply. 

 There are health or care needs that other types of providers are not addressing. 

 Other types of care providers are too expensive. 

 Other types of care providers are too far away or too difficult to access.  

 Other providers’ care services are of poor quality. 

 Care workers want better wages and working conditions. 

 The government has encouraged cooperatives to provide care. 

 Other organizations have encouraged cooperatives to provide care. (e.g., trade unions, NGOs, 

international organizations, schools, etc.) 
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 Other (please specify):_________________________ 

 I do not know 

 

VII. Key actors 

57. Based on your experience and knowledge, who are the main beneficiaries that receive care 

through cooperatives? Mark all that apply. 

 Members 

 Workers (who or whose family members use care services provided by the cooperative) 

 Clients who pay for care services out-of-pocket 

 Clients who pay for care services through private insurance  

 Clients who pay for care services through public social assistance  

 Other (please specify):__________________________________ 

 I do not know 

 

58. Based on your experience and knowledge, who are the members of cooperatives that provide 

care? Mark all that apply. 

 Workers (who or whose family members use care services provided by the cooperative) 

 Beneficiaries (i.e., those who use the services of the cooperative) 

 Multi-stakeholders (e.g., workers, beneficiaries, local and/or national government, etc.) 

 Other (please specify):_________________________ 

 I do not know 

 

59. Other than their members, who are the main stakeholders of cooperatives that provide care? 

Mark all that apply.  

 Workers (who or whose family members use care services provided by the cooperative) 

 Beneficiaries 

 Family members of beneficiaries  

 Local government 

 National government  

 Individual community members 

 Community and civil society organizations (e.g., charities, schools) 

 Other types of cooperatives (e.g., production, agricultural, housing, financial) 

 Trade unions 

 Other (please specify):_________________________ 

 I do not know 

 

60. Based on your experience and knowledge, which types of organizations provide support to 

cooperatives that provide care? Mark all that apply. 

 Trade unions 

 Local government 

 National government 
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 Organizations from the women’s movement 

 Migrant worker organizations  

 Community organizations 

 International organizations  

 Other cooperatives (e.g., agricultural or housing cooperatives) 

 Private sector care providers (e.g., private hospitals or clinics, private insurance companies) 

 Public sector care providers (e.g., public health centres) 

 Families of beneficiaries 

 Cooperative representative organizations 

 Cooperative business support organizations 

 Cooperative horizontal groups (e.g., consortia) 

 Other (please specify):___________________________________ 

 I do not know 

 

VIII. Funding sources 

61. Based on your experience and knowledge, what is the main source of funding for cooperatives 

that provide care? Choose one. 

 Fees 

 Fundraising activities 

 Earnings from services provided, paid for by beneficiaries 

 Earnings from services provided, paid for by the government 

 Charitable donations  

 Proposal-based grants awarded by foundations, governments, etc.  

 Credit or loans 

 Non-banking financial instruments and funds created by the cooperative 

 Reserve funds 

 Other (please specify):________________________ 

 I do not know 

 

62. Based on your experience and knowledge, what are the additional sources of funding for 

cooperatives that provide care?  

 Fees 

 Fundraising activities 

 Earnings from services provided, paid for by beneficiaries 

 Earnings from services provided, paid for by the government 

 Charitable donations  

 Proposal-based grants awarded by foundations, governments, etc.  

 Credit or loans 

 Non-banking financial instruments and funds created by the cooperative 

 Reserve funds 

 Other (please specify):________________________ 

 I do not know 
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IX. Employment practices of cooperatives that provide care 

63. Based on your experience and knowledge, which types of workers do cooperatives that provide 

care employ? Mark all that apply. 

 Full-time workers 

 Part-time workers 

 Temporary workers (e.g., workers in short-term appointments) 

 Contract workers (e.g., workers hired for a time-bound project or assignment) 

 On-call workers (e.g., workers called into work as needed) 

 Unpaid volunteers 

 Other (please specify):________________________________ 

 I do not know 

 

64. Based on your experience and knowledge, how many cooperatives that provide care offer the 

following benefits to their workers? 

 All 

cooperatives 

that 

provide care 

Most 

cooperatives 

that  

provide care 

Some 

cooperatives 

that 

 provide care 

Few 

cooperatives 

that 

 provide care 

No 

cooperatives 

that 

provide care 

I do not 

know 

Signed formal 

employment 

contracts  

             

Social security 

provision  

            

Minimum wage 

 

            

Paid sick leave 

 

            

Paid maternity 

leave  

            

Paid paternity 

leave 

            

Guaranteed-hour 

work weeks 

            

 

65. Based on your experience and knowledge, which types of employee training do cooperatives that 

provide care offer? Mark all that apply.  

 Development of professional care worker skills  

 Development of  management skills  

 Training on cooperatives management and operation 

 Training on gender-based issues (e.g., gender-based violence) 

 Training on health-related topics (e.g., diseases such as cancer or Alzheimer’s; benefits of 

certain health treatments, such as physical therapy)  

 Life skills training (e.g., negotiation, conflict resolution, second language) 

 Other (specify):______________________ 

 I do not know 
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X. Cooperative contributions 

66. Based on your experience and knowledge, how likely are cooperatives that provide care to follow 

these practices?  

 

 Very 

Likely 

Likely Unlikely Very 

Unlikely 

I do not 

know 

Provide safe working 

conditions 

           

Create new employment 

opportunities 

          

Promote equal employment 

opportunities for women and 

men  

          

Provide quality care services 

in relation to the resources 

available to the cooperative  

          

Provide affordable care 

services 

          

Provide care to all people who 

seek services, without turning 

anyone away   

          

Provide accessible services 

(e.g., prolonged hours, 

disability access, accessible 

location, etc.) 

          

 

67. Based on your experience and knowledge, how likely are cooperatives that provide care to employ 

the following groups of people? 

 Very 

Likely 

Likely Unlikely Very 

Unlikely 

I do not 

know 

Women 

 

           

Migrant workers 

 

          

Persons of racial or ethnic 

minorities 

          

Persons with disabilities 

 

          

Young adults 18-25 years old 

 

          

 

 

XI. Challenges and opportunities  

68. Based on your experience and knowledge, which challenges do cooperatives that provide care 

face? Mark all that apply. 
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 Knowledge of cooperative management and operation (e.g., strategy, planning, vision, basic 

operations) 

 Knowledge of care issues and treatments (e.g., diseases like cancer or Alzheimer’s; benefits 

of certain health treatments, such as physical therapy) 

 Beneficiary outreach issues (e.g., number of beneficiaries, matching of services provided to 

beneficiary needs) 

 Membership outreach issues (e.g., active participation; number of members) 

 Funding issues (e.g., insufficient funds)  

 Membership dues issues (e.g., payment of dues on time and in full) 

 Governance issues (e.g., issues with governing legislation or policies; disaccord between 

members and management) 

 Other (please specify):_______________________________________ 

 I do not know 

 

69. Based on your experience and knowledge, which of the following organizational resources would 

be beneficial for cooperatives that provide care? Mark all that apply. 

 Training and education on cooperative management and operation (e.g., training on strategy, 

planning, vision, day-to-day operations) 

 Training on care issues and treatment (e.g., training on diseases like cancer or Alzheimer’s; 

benefits of certain health treatments, such as physical therapy) 

 Resources and efforts to enhance membership outreach (e.g., advocacy efforts to reach 

potential members) 

 More and/or diversified sources of funding  

 Training and education on legal issues (e.g., training on legislation that governs care 

provision and/or of cooperatives) 

 Other (please specify):_______________________________________ 

 I do not know 

 

70. Based on your experience and knowledge, which of the following contextual shifts would be 

beneficial for cooperatives that provide care? Mark all that apply. 

 An enabling environment (e.g., enabling policies and legislation; institutions such as a care 

regulating body) 

 Coop-to-coop cooperation  

 Alliances within the cooperatives movement 

 Alliances with other types of care providers 

 Information, education and communication (e.g., public awareness, marketing of services) 

 Other (please specify):_______________________________________ 

 I do not know 
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71. Drawing on your personal and/or professional experience, please share any case studies, success 

stories or good practices on cooperatives which provide care.  

 

 

 

 

 

 

 

 

XIII. Respondent demographics and further contact 

72. What type of institution are you associated with?  

 Primary cooperative  

 Healthcare institution that is not a cooperative 

 Care provision institution that is not a cooperative 

 Cooperative support institution (e.g., cooperative federation, national or regional cooperative 

support institution, cooperative union, etc.) 

 Government ministry                                                      

 International organization  

 NGO 

 Academic or research institution  

 Other (please specify):_________________________________ 

 

73. Are you:  

 Female 

 Male 

 Do not wish to disclose 

 

74. How long have you have been involved with the cooperatives movement? 

 Less than 1 year – 2 years 

 3 – 5 years 

 6 – 10 years 

 More than 10 years 

 

75. In which region do you reside? 

 Africa (Sub-Saharan) 

 Arab States 

 Asia and the Pacific  

 Latin America and the Caribbean 

 North America 

 Europe and Russia 

 Other (please specify):_______________ 
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76. Are you willing to be contacted to participate in a follow-up interview via Skype or telephone? 

 No 

 Yes  

 

77. If yes, please enter your: 

 Name___________________ 

 Email ___________________ 

 

78. If you wish to share any documents or fact sheets about care provision through cooperatives, 

please email them to coop@ilo.org. 

 

 

FINAL MESSAGE: Thank you for your participation! 


