
INTERIM REPORT
OR

FOLLOW UP REPORT
OR

DEFINITIVE REPORT

4 MONTHS
URGENT APPEAL, 

OR OBSERVATIONS 
NOTED FOR EXAMINATION 
OR AWAITING COMPLETION 

OF OBSERVATIONS

4 MONTHS
AWAITING 

OBSERVATIONS

4 MONTHS
NEW CASE

1-4 MONTHS

INTERIM REPORT
OR

FOLLOW UP REPORT
OR

DEFINITIVE REPORT

4 MONTHS
URGENT APPEAL, 

OR OBSERVATIONS 
NOTED FOR EXAMINATION 
OR AWAITING COMPLETION 

OF OBSERVATIONS

4 MONTHS
NEW CASE

1-4 MONTHS

If the complaint meets the 
basic admissibility 
requirements, it is given a 
case number and transmitted 
to the government for its 
observations.
If the complaint concerns an 
enterprise, the government is 
requested to obtain its view 
from the employers’ 
organization concerned.

The complaint is received by 
the ILO Standards 
Department.

If the admissibility is not 
challenged, the CFA takes 
note of the new case and the 
timeline begins for the 
submission of the 
government’s observations.

The CFA takes note of the 
complaint and requests the 
government to provide its 
observations.

The CFA requests the 
government a second 
time for its 
observations.

When the government delays 
in forwarding its observations, 
the CFA makes an urgent 
appeal on its third 
consideration of the case.
The government is warned that 
at its following session the 
CFA may examine the 
complaint even in the absence 
of a reply.

The CFA makes an urgent 
appeal.

The CFA examines the 
case, with or without the 
government’s reply, and 
issues a report with 
conclusions and 
recommendations.

If the complaint meets the 
basic admissibility 
requirements, it is given a 
case number and transmitted 
to the government for its 
observations.
If the complaint concerns an 
enterprise, the government is 
requested to obtain its view 
from the employers’ 
organization concerned.

The complaint is received by 
the ILO Standards 
Department.

When the government delays 
in forwarding its observations, 
the CFA makes an urgent 
appeal on its second 
consideration of the case.
The government is warned that 
at its following session the 
CFA may examine the 
complaint even in the absence 
of a reply.

The CFA makes an urgent 
appeal.

If the admissibility is not 
challenged, the CFA takes 
note of the new case and the 
timeline begins for the 
submission of the 
government’s observations.

The CFA takes note of the 
complaint and requests the 
government to provide its 
observations.

The CFA examines the 
case, with or without
the government’s reply, 
and issues a report
with conclusions and 
recommendations.
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