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100th Session of the International Labour Conference (ILC) 
 

New ILO standards to protect domestic workers  

At the 100th Session of the International Labour Conference in June 2011 the ILO 

adopted a new Domestic Workers Convention (No. 189) and Recommendation 

(No. 201). The Convention sets out basic principles and measures for the 

promotion of decent work for domestic workers, and the Recommendation provides technical and 

practical guidance on how to apply the Convention. A resolution was adopted to promote 

widespread ratification and implementation of Convention No. 189. “This Convention will help us 

formulate effective national legislation and regulations for this purpose”, as emphasized by the 

President of Indonesia, Susilo Bambang Yudhoyono, in his address to the Conference .  

Domestic work, under this new Convention, is defined as “work performed in and for a household 

or households”, and covers persons engaged in domestic work within an employment 

relationship. This reiterates a clear message: domestic workers, like other workers are “workers”; 

they are not “members of the family”, servants or second-class workers. The Convention affirms 

domestic workers’ rights at work such as decent working conditions, working hours, remuneration, 

social security, and protection from all forms of abuse, harassment, occupational hazards and 

violence. The requirement of a written contract or job offer before travelling to the country of 

employment and the freedom of movement of live-in workers were also provided to address 

specific risks faced by young domestic and migrant workers.  

The Convention also guarantees to domestic workers the fundamental principles and rights at 

work, namely, freedom of association and the effective recognition of the right to collective 

bargaining; the elimination of all forms of forced or compulsory labour; the effective abolition of 

child labour; and the elimination of discrimination in respect of employment and occupation. As 

regards freedom of association and the effective recognition of the right to collective bargaining in 

particular, the Convention requires governments to protect the right of domestic workers and 

employers of domestic workers “to establish and join organizations, federations and 

confederations of their own choosing”. 

The Convention and Recommendation aim to extend labour and social protection globally to 

millions of domestic workers (83% of them are women and migrants) who have historically been 

excluded from such protection. Juan Somavia, ILO Director-General stated: “We are moving the 

standards system of the ILO into the informal economy for the first time, and this is a 

breakthrough of great significance … History is being made.” 

 

Labour administration and inspection: key to good governance 

Effective labour administration (including public employment services) and inspection systems are 

two of the essential pillars of good governance that promote the Decent 

Work Agenda (DWA). At the International Labour Conference in June a 

general discussion on this topic led to the adoption of a resolution and a set 

of Conclusions. The following initiatives are advocated to strengthen labour 

administration and labour inspection:  
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► Ratifying, implementing, and applying relevant Conventions with a view to establishing effective labour administration and inspection 

systems in order to achieve goals such as the DWA and good governance. 

► Effective social protection systems can support economic growth, prevent and reduce poverty, and promote social stability. They are an 

important investment in the well-being of workers and the population at large.  

► Strengthening consultation with and capacity of workers’ and employers’ organizations in designing labour administration and inspection 

policies and tools with the objective of implementing the DWA, and promoting tripartite dialogue to address problems around labour law 

compliance.  

► Developing a technical cooperation portfolio (TCP) to support the Office in delivering technical assistance to Member States in 

strengthening their national labour administration and inspection services, and mainstreaming them in Decent Work Country Programmes. 

TCP can also improve the coordination and exchange of information in the areas of labour administration and inspection within and outside 

the Office and across the multilateral system, through its regional networks.  

► Enhancing national capacities through the design of specifically tailored technical assistance programmes and projects including better 

use of the existing resources and proposing strategies to promote the application and enforcement of labour legislation for all workers. 

 

Based on the Conference Conclusions, the Office is submitting an action plan to its Governing Body in November 2011. 

 

 

2011 International Labour Conference ends with a commitment  

to establish national social protection floors (SPFs) 

 

The Conference concluded its discussion by adopting a set of Conclusions on social protection (social 

security) aiming at extending at least a minimum level of social security to all. It reconfirms the role of social 

security as a human right and a social and economic necessity for countries at all levels of development 

specially to mitigate the risks associated with globalization. The Conclusions express the commitment of 

governments, employers and workers of the ILO’s 183 Member States to step up their efforts to build a 

national social protection floor (SPF) as part of their comprehensive social security systems (CSSS). 

 

The Conference endorsed a two-dimensional strategy aimed at extending social protection to all. The horizontal strategy is aiming at rapid 

implementation of national social protection floors (SPFs). The purpose of SPFs is to introduce basic social protection that ensures effective 

access to health care and a minimum level of income security. As part of the vertical strategy, it seeks to provide progressively higher levels 

of social protection to a maximum number of people within a shorter time-frame. The Conference also stressed the need for a new set of 

Recommendations to complement existing ILO standards on social security and provide meaningful guidance to Member States in 

establishing SPFs. Those Recommendations will be discussed at the 2012 Session of the Conference. 

 

Representatives of the IMF, ISSA, UNDP, UNICEF, WHO and the World Bank declared their support for the SPF, and welcomed increased 

collaboration between different agencies towards the extension of social protection.    
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The Report “Social Protection Floor for a Fair and Inclusive Globalization” was sent to the Secretary-General of the United 

Nations. This Report, prepared by the Advisory Group led by Ms Michelle Bachelet, serves as an input to the G20 process in the 

areas of employment, labour and development. The launch of the final report took place on Thursday, 27 October 2011 with an 

informal ceremony to be held at the United Nations in the New York. 
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