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Number of beneficiaries
who completed the Basic Digital Skills. 
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Enrolled Jordanian 747

Syrian1036+
332

704

Completed

755

289

Jordanian 526

Syrian

314

441

229



Number of beneficiaries
who completed the advanced training.
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Advanced Training Phase One
 

Enrolled Jordanian 413

Syrian550+
253

297

Completed
484

137

Jordanian 360

Syrian

314

441

124



Retention Rates 
 

Basic

Advanced 
(phase 1)

73% 63% 95% 60% 78%

Total Syrian Jordanian Male

 

Female 

Total Syrian Jordanian Male

 

88% 86% 90% 91% 87%

Female 

Number of beneficiaries who matched 
with apprenticeship opportunities.   

 

371

Number of partners acquired that are
providing apprenticeship opportunities. 

 

11
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Curricula developed
through the project:

TOT conducted through the project to 
build the capacity of Ministry of Digital
Economy and entrepreneurship trainers

05 Training Design

Web and E-commerce1

1

Basic programing language2

Social media & Graphic design3

the TOT on Basic 
Digital Literacy.

at Ibis hotel the 
TOT on Micro
tasks training.

TOT took place
online to deliver
the needed 
guidelines through 
online platforms

2 3



06 Youth Engagement 

Because empowering women in our communities 
is a priority, the female participation in training 
programs reached 70%.



Testimonials from
Beneficiaries

we were provided with the opportunity to participate in 
The Digital Skills for Better Future Programme which therefore 
helped us acquire the adequate skills required for the labor 
market; such as self-development, and computer skills that 
focus on Micro Jobs. 

Dolamah one of the participant
 – Zarqa Knowledge Station.
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SOCIAL DISTANCING

1M

COVID-19

Due to the unprecedented challenges from COVID-19, UNICEF continued to incorporate online 
learning methods which have been successfully implemented since the coronavirus pandemic 
to ensure uninterrupted delivery of the training programs to our young participants.
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Work Placement Partners
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10 The impact of our program
through (Pre & Post) evaluation.

The percentage of skills improvement
for the "Basics Digital skills" training  

54%

 The percentage of skills improvement
 for "Microworks skills" training 

65%



Lack of access to tools and connectivity by the beneficiaries - most of them did not have laptops (60% of students did not have 
laptops) - COVID-19, while participants had access to the knowledge stations where they can learn as practice their skills.

Students were not able to practice their skills on mobiles during the COVID-19 situation. 

11 Challenges

01

02

03

The lack of companies that would offer apprenticeship opportunities in the governorates in rural areas in Jordan.



Lessons learnt

Add more on the self-expression side of the training, this will impact the number and 
quality of success stories acquired as a result of the training. 

Life skills and work related ethics should be added to the training.

Using more e-wallets to distribute stipends and transportation 
allowances for remote areas.

1
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102
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Add more on the self-expression side of the training, this will impact the number and 
quality of success stories acquired as a result of the training. 



B.O.T Impact Model  

Unemployed Youth
Many youth are facing unemployed

Partnerships with NGOS and providing 
in demand e-courses via B.O.T platform

Remote and on-site microwork

Flexible timing and meaningful
income work distributed through 
non-banking money transfer solution

High chance of employment
due to experience acquired

Training & E-Learning

First Job Provided

Income Generated

Career Path Created
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B.O.T Business Model  

CLIENT
TRAINING

JOB
EXECUTION

FREELANCER

EVALUATION
JOB

OPPORTUNITY
SCREENING/
INTERVIEW

E-LEARNING

CLIENT

PAYMENT
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Thank You!


