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3.14 msnunaumsdams (Management review)
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msdntumsusudsy (Action for improvement)

3.15 msUavnuna:-msunla (Preventive and corrective action)

3.15.1 AasdnliTuasinm IFemssionnnsdmiunniastusaznnsudlalud ainuannnng
AeaRanNLATTaNanTITUTRWIB s LUNIdamralasaftuazeFaewnTa n1sasaeay
ITULMIAN a1 iauIdELazAMuUaenAl LaznsnUnIunNgaanis naEsaunirlEuA
(n) ﬂ’lﬁ‘%ﬂ«ilmzﬂ’]ﬁl,ﬂ?ﬁ:ﬁﬂ’]mlﬁl]i"mﬁ’m**llﬂx‘imi‘iﬂﬂﬁlﬁlﬁﬁhﬁ'ﬂﬁxﬂﬁﬂﬁmuﬂﬂﬂﬂﬁﬂLLﬂ:@ﬁ%’Jﬂuﬂﬁﬂ

u,a:/u“";r'aﬁ*zuumﬁmmﬁ‘mmﬂaarﬁtﬁmﬂzm‘%mmﬁﬂ WA
() nMsTEN N9EY neildfiR waznnsessadetnrz@ninaraanisudlanastiosiuuas

) Authuanans ‘muﬁ'qm?:,ﬂﬁ'wuﬂms:numﬁﬁmsmmﬂﬂfamﬁ'ﬂumﬂﬁqamﬁﬂ

3.15.2 dlensdsufiurarziimsdanisanulaseastuazentaauns sitadeyaannumnaiy
uaaalviiiutenoa e mesasunmsnisnstiafuuazduasasduamauazaoies viaiuu
Gi' o= T | =t ar 8 e S o u’f 5 @
nazifinanubiiisane prsfinasnisiiestundlaliiunamudduaandurssnasnisudlatiasi
uazdanuuenans

3.16 msusudsvadwdaitiov (Continual impmv_ement)

3.16.1 ma‘f-ﬁ’mlﬁ’ﬁmﬁnm‘lﬁamm‘s"auﬂﬁ?@i’w‘}’unﬂiﬂé’uﬂqﬁﬂﬁwﬁiﬂLﬁ@wmmﬁﬂs:ﬂﬂu
Tusruunsdanizautlasastuase@iaunade uazaarzULlnn N NN AT EATRANTN RS
elalid

n  AngdszasdrnulaeafuusrenieaudurecatAns

A eAANNIIRIRRamNLarTaNan U TR

(n)

() N@ﬂ’mﬂ’]‘i‘%ﬂdLl.ﬂ:ﬂﬁ‘&ﬁuﬁuﬂi")ﬂLL@ZﬂQ'mLa‘EN
()

(

1) NMIERLAMUANUANITUIALAL nandULae 19 wagURNMTAlRINNNIYNIY LAZHANTATIA




32 wndftadas ssuumstamsemuaansuavarihausis
AAULAZTRLAWALUY

() HRRINNIBVUNIUNITAANIT

(@) %’ﬂLﬂuﬂLLuzLﬁﬂma‘ﬂ'?uﬂgqmnmm%mqﬂﬂum'ﬂq'mﬁﬂﬁ* uazAINAMZATINNNIANNLAeAE
uazandoaunsiuifar

() m?mi‘%ﬂuuﬂawmﬂgwmﬂ%ﬂaﬁmm%’g Taranradasla uardemnasion

(1) ﬁT@aﬂﬂlmiﬁLﬁm%’m WAL

() waaAnrAilulAsan s ANATRILA T ANATNG TN WA

3.16.2 AR FHURBLNT T UINNITRA S HAN AT UE WA N sanAtLazan T aunaa

L @ nl‘di dll o LY & ar = ar
p9AnsALauneLiuLensaiiveus T uAYseaftLaze T auNe




anawdwn (Glossary)
Awridn 1 fAldlunuadijomsasi unmunmammalﬂu

mmmqmmmmm;n (Active monitoring): ianssusaliiasinsagetmsnisilaafudunsis
wAZAIMIAEN TNl TN, mm?ﬂmuﬂmmnﬂLLﬂ“ﬂﬂmﬂmmulﬂﬂgumLwa
Whilslilmnunasiigls

N1IATIAARY (Audit) NTzuIWMT A MIUAnT et ssiutaatinuiluszuy Basy uas
vfluanaaieRansnnmstssinasnels nsmmasat i uudemmnefamensaseybas
anatauen (grmaseuiliuyaasainmauenaidng

A0 INA AN (Competent institution):; miqmwu%ﬁmw’%‘*ﬂmﬁnﬁuﬁﬁwﬁﬁﬁ
AHFUERTaL TN TN MUAU T LN LT BILAT WA N N SR LU A LT RS MFLTZLUN IR AN S AN
Uneastuazedaaunelueddne waslimuumivifentas

yﬂﬁaﬁﬁﬂqnuﬂﬂwﬂinxﬂw7z (Competent person): Lmﬁﬂﬁ'lé’%'ums‘ﬂﬂﬂmuﬁmmmuu.a:
fauf Useaunisnd LL’éi“”Vlﬂ“l:r“‘VlL‘WﬂﬁWﬂiuﬂﬁ?ﬂﬂUiﬂﬁuquuﬂ’m

ms‘ﬂmﬂg‘dﬂﬂ’mﬁﬂmﬂ\? (Continual improvement): NT=UIUNNFIUNIFEE ATNEER 1WA S
Uulpmanislfimnuanudsesiauazentreunialaesmusasesuumsdnnisanuilseniauas
aE9auNTE

g7 (Contractor): ypaaviaasinsfi IfEnsuniunedng o anufvnaugesnedan
| Faruuauardeulaiinnasialy

W4 N (Employer): uﬂﬂﬂu"éﬂﬁﬁqﬂﬂﬁﬁ%’ﬂdﬂumwﬁaﬂw‘?ﬂmnﬂdﬁ

§UAsIE (Hazard): ﬁnﬂmwﬁmmmﬁﬂlﬁgﬁmmm'_]mtﬁﬂu’%“ﬂﬁﬂmmL?ﬂ‘ﬂmﬂﬁiﬂmmwmm
Wyue

mfUsziugunsie (Hazard assessment): ﬂ’}iﬂ?”LﬂJuNﬂ'ﬂﬂNL‘].]‘H?:‘]JU‘I!‘E]Q'FJMFI?’IEIE‘IN"]

81Bn 804 (Incident): mm‘luﬂmmﬁﬂﬁ'Lﬁmmuuﬂﬂmﬂlwmvmmu‘imﬂiuﬂ@lmnmmﬁ*
A LAIYAAR

89ANF (Organization): 13 Aan s ¥4 anutlsznauAanis aauviinis an i wieauna
viadauviiarasdnagu Tidnanflunguisinlueaiauials %wm%’w.avmﬂ*ﬁu fidnnssfiuanuuay
NIFLENITAANTIBIAUAS mmumﬂrmqwmﬂﬂgummﬁmnmwu\muqa wiefiAnnsusias
wispsunsauuniisesdng

TULN3ARNITAINLREAA AL 8T8 INE (OSH management system): NENTBIRIA
ﬂi:ﬂ@uﬁﬁhmLﬁmﬂil’ﬂ\:ﬁ'uﬁfaﬁﬂﬁﬁuﬁ’uﬁ?ﬁqr‘i’uu@:ﬁmﬁ@ri@ﬁ:ﬁuiﬂmﬂLLazﬁmqﬂi:ﬂaﬁLLa:ﬁhLﬁu
nslusegdnguszatd

NIFATIAAAAMITNSY (Reactive monitoring): Hlunnsnsmagaunisitauazinsafiunissie

AnuaNmaIIs AT siasfuaILANSuASIBLATANARY LAZANUFNIMAYYRATELLINYIRANAS




- Vo -d o ar <f ar
34 winfudaem ssuumsdeanianulasadsuazariiawie

A NLaeRduuare1 Ut ﬁmﬂmnglumﬂmﬂmmmﬂnmmﬁ*m AL N3tat Usm uazgidngnd
ATIREN (Risk): mmqmmiﬂmﬁwmmmmum@qmmmmﬂummﬂ WAZATHIULINBINNT
mmLﬁum@nmﬁﬂﬁ;mmw‘umwwﬂmmmmnm@mmuu

mstsziliuaanden (Risk assessment): azzuauntslunisUszsifivanudesiansiy

annftuazganmiisandunselunisyinny

POIENTINNIIAINYRBAAEAZB 28N (Safety and health committee): AMNTINANTT
UszneusastunuauauiuniiuaenfwaseFraundtuasduninedrdeldiunsdauuay
ﬁwﬁﬁﬁlumﬁns'muﬂgﬂmﬂ%"aﬂ'dﬁuua:‘f‘ﬁ'ﬂﬁaﬁ%ﬁg

nndhsdafeuandan unsvineu (Surveillance of the working. environment): \T1WAWA
Falufmneie nasitiuazlszdiutiadenneda mmé'ﬂu-?imfwzﬂs-:wwi@mmwﬂu\nu‘Emﬂmﬂm@u
nrdsziiugnenNgiuiauazatdoaundia ﬁ@fi’ﬂlumﬁmgmmmm?ﬁfamriﬂlﬁ’t.ﬁmmmtﬁm
FOATNINIRIAUITY 2UNIOIANAIRIAINIINLATAOUYARS N1TANABTIANAUNUARAN I UATIE LAT
seuunerLAaidrdruazanasiuny nadlsrfeduandenlunisiauluidasiganin
Auuazafsauaulalfl (ualisidafies) nsumand nstleafugiRiuauazlse qaAans
QAAMNTIN NFAAIUUL LU uazilasumnaaRdemn (psychosocial factors) Tugonufivinanu

AL (Worker): EARauRatszauazdansaliiuunedng

nsihszdagunnaasauani (Workers' health surveiliance): il fvaned sdunasy
m:“@hLﬁmwuLL@::mm-aummﬁﬂﬂmﬁu@mwmmﬂumul,ﬁ'-aﬂﬂa‘rf’w’umu@xéﬂmmuﬁmﬂsnﬁﬁhﬂ
naresnnihszfmsaniluldlunsdussesuazdadiugunnrnsrsnuusiazauuazauanulngsan
NI LAz ﬂmmﬁ'ﬁuﬁﬂma%umﬂumﬁ*ﬂﬁ':l.ﬁuzgmmwﬂ?:ﬂﬂuﬁqen (s lslaABLNEN) NNTATIA
e N3AARARNNNTIINeN MInsaamelrefE wugauany ianmumauiiingann

AUTUUAZENUAI (Workers and their representatives): NMs8aBafaAmusnuLazEun
aurluiunufiRBeel frnudsladt Sddumaunueylusding wnaasarléfuninlineis
HAsnimanishldiansildauianteimny Tuumaawnasal nfwlﬁﬂumu{‘f’wumm:ﬁmw
ynaufidauferdesaziianumnzaunin

Q’meu\?'m (Workers' representativej. mmwﬁm Ey’lfjl,muﬁm’nuwmmm 135 984999ANNS
WA UTEWINaLszMA (Workers' Representatives Convention No. 135) Q’Lmuﬂumwmﬂﬁqﬁﬁ Wy

(n) mmuwmwmum m”l.m‘uummmﬂLaﬂﬂm‘ﬁﬂﬂwmwLLNmum‘ﬂimaammﬂmm

AUNNW viTe
(1) funuidands Fomnefdunuiinnainnisdansdarzlagauuasiainemu
npmnedaliofueesiy vialnedannasm uasliwh ARl ldfanssmasamnmusseny

FUNUALILAUATINURBAS BILAZ B8Nl (Workers' safety and health representative):
Q’Lmuﬂmmﬁiﬁﬁ“umsnﬁ@nﬁqﬁﬂLwia;Tqmuﬂgwma%ﬁ'\iﬁ’mm%'ﬁlﬁuﬂué’muﬂumumﬁ:mﬁmu
UasnAtuazerdraunsalufivihan




aATUANY (Glossary) 35

NITLIAAY N97ag LAIIARINNISYINIL (Work-related injuries, ill health and diseases):
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ussnuynsu

Fausinnsriadeludl 1919 lauealalddnviaydyyiurcnuszndtadsema (wiendoede
LAUBLUZ) ATUIUNN i‘QN%ﬂi‘tLﬁﬂUﬂ’]?ﬂﬁ‘iﬁ (codes of practice) WAZANAT T NsTAEad e la
manuﬂs.,mummmmmﬂ@famnmm,,mwamuﬂmnma -ammm%lmﬂmqmmmm nanNnIg
suefaudetioAu wihuazdng sonviadauuzinnnaien msmqqmmu dlunnsasviouduniabiaesass
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audrynnlanaala na-darlduanu:=miigaday

audrunn (Conventions)

wR (e

115  nstlasdudurmeannnisusiad 1960
(Radiation Protection, 1960)

135 HunuAmau 1971
(Workers' Representatives, 1971}

136 iudu 1971
{Benzene, 1971}

139 wzFainnisssnauandn 1974
(Occupational Cancer, 1974)

148  Auwondenlunnsiieny Nafimeinag dee uazanuduaziien 1977
(Working Environment, Air Pollution, Noise and Vibration, 1977)

155 Andaenduuarediawnsiy 1981
(Occupational Safety and Health, 1981)

161 nnguFnIsandaeunsde 1985
{Occupational Health Services, 1985)

162 ufluliu 1986
(Asbestos, 1986)

167 anuilassduuazgrniwluinunasing 1988
(Safety and Health in Construction, 1988)

170 @19wail 1990
(Chemicals, 1990)

174 mstlasfugliRAeFuusennsnaaiunssy 1993
(Prevention of Major Industrial Accidents, 1993)

176 anudaeaduuargeniwluaumites 1995
(Safety and Health in Mines, 1995)

*udaReuinuiau a.#. 2001
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dgaiduanu: (Recommendations)
w1 e
114 nrstlesiuduAseaInnITuNTIE 1960
(Radiation Pratection, 1960)
wiud 1971
(Benzene, 1971)
uzf@nnnnglsznauenin 1974
(Occupational Cancer, 1974)

AWeAaNlUNIININ NARTANNNA e WATANNAUAZITIRW 1977

(Working Environment, Air Pollution, Noise and Vibration, 1977}
AuLlaaadtuazadaeuniy 1981
(Occupational Safety and Health, 1981)
ANgLUENNIaNdaaunsiy 1985

(Occupational Health Services, 1985)

usledin 1986

(Asbestos, 1986)
Antaandausrgrniwluanuieaia 1988
(Safety and Health in Construction, 1988)
ATLAN 1990

(Chemicals, 1990)
n1stlesfugliBieFeusantagraivnssu 1993
(Prevention of Major Industrial Accidents, 1993}
Andasaduuazganinluiuuiles 1995
(Safety and Health in Mines, 1995)
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s:iigumsuidtlanaalomingadov (Selected ILO codes of practice)

nstlaeiugUFAuFausang ANy (wﬁq_ﬂ 1991)

(Prevention of major industrial accr'de}vts, Geneva, 1991)
AnNlaanduuazgunwlumuileads (1ailan 1991)

(Safety and health in opencast mines, Geneva, 1991)
AMlaanduuazgunnluinunaadne (1wiian 1992)

(Safety and health in construction, Geneva, 1992)
Adaandes lunisldansaiilunisvingeu (atian 1993)

(Safety in the use of chemicals at work, Geneva, 1993)
natlasfugiRumuudelauarslunsiauarluvinde (aiian fuaiadi2 1996)

(Accident prevention on board ship at sea and in port, Geneva, 2™ edition, 1996)
msﬁ’mma‘ﬁmmzgmu,@:mmwﬁmhﬂmuﬁﬁwm (\aila 1996)

(Management of alcohol and drug-related issues in the workplace, Geneva, 1996}
nystfuinuaznrneseglRimauaslsnainnisvinau (ailan 1996)

(Recording and nofification of occupational accidents and diseases, Geneva, 1996)
nafivinedeyadiudoresauanu (1afian 1997)

(Protection of workers' personal data, Geneva, 1997)
ANlaaafuuazguatweudelural il (win Fnfaked 2 1998)
: (Safety and health in forestry work , Geneva, 2nd edition, 1998)
Tadunrndenluanuiivinen (aflan 2001) '

(Ambient factors in the workplace, Geheva, 2001)
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ILO: Declaration on Fundamental Principles and Rights at Work and its Follow-up, adopted by
the International Labour Conference at its 86th Session, 1998. Geneva, 1998.
- Encyclopaedia of occupational health and safety, edited by Jeanne Mager Stellman. Geneva,
4th edition, 1998; 4-volume print version and CD-ROM.
- Technical and ethical guidelines for workers' health surveillance, Occupational Safety and
Health Series, No. 72 Geneva, 1998.
United Nations Conference on Environment and Development (UNCED): Agenda 21 (Chapter 19

on environmentally sound management of chemicals). Rio de Janeiro, Brazil, 1992,




mAwu3In

s1dagisauls:guna-gidanomsnilumsus:augidgomng
ISV nuadnumsavs-.uumsiaomsanudaaangua-sdsanigoavlanoals
1um 19-27 gy A, 2001

midgatuRlasumsndudanavnnmsuSnnnusuaaals-madu 1
Mr. G.D. Cahalane, Manager, Strategic Policy, Occupational Safety and Health Service, Department
of Labour, Wellington (New Zealand).

Mr. N. Diallo, National Director of Employment and Labour Regulation, Ministry of Employment and

the Public Service, Conakry (Republic of Guinea).

Dr. J.A. Legaspi Velasco, Director General, Secretariat of Labour and Social Protection, General

Directorate of Occupational Safety and Health, Federal District (Mexico).

Dr. D. Podg rski, Deputy Director for Management Systems and Certification, Central Institute for

Labour Protection, Warsaw {Poland).

i1

Dr. K.E. Poppendick, Federal Institute for Occupational Safety and Health, Dortmund (Germany).

Mr. R.L.M. Puiatti, Fiscal Auditor of Labour, Ministry of Labour and Employment, Regional Delegation
of Labour and Employment, Porto Alegre (brazil).

Mr. M. Sasaki, Director, International Office, Ministry of Health, Labour and Welfare, Tokyo (Japah).

@idgadhnuilasSumsidudandannnsuSnnnundumngadn

Dr. J. Asherson, Head of Environmental Affairs, Confederation of British Industry (CBI), London
(United Kingdom). ' '

Dr.S. B hm, Head, Occupational Health and Safety Department, Management System and Auditing,
Bayer AG, Leverkusen (Germany).

Dr. L. Greco, Member of the Technical Group on Occupational Safety and Health, National

Confederation of Industry (CNI), Rio de Janeiro (Brazil).
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Mr. T. Jepsen, Danish Employers’ Confederation, Copenhagen (Denmark).
Mr. L.A.Mazhar, Executive Director, Federation of Egyptian Industries (FEI), Cairo (Egypt).

Mr. T. Qtt, Senior Corporate Manager, Environment, Health and Safety, Motorola Labs., Tempe,
Arizona (United States).

Mr. S. Tanaka, General Manager, Safety and Health Administration Section, Nissan Motor Co. Lid.,

Yokohama City (Japan).
aidgamnilasSumsndvdundavnnmsuSnnaunduaul

Dr. D. Bennett, National Director, Health, Safety and Environment, Canadian Labour Congress,

QOttawa, Ontario {Canada).

Ms. C. Ching, Director, Economic and Social Policy Department, International Confederation of

Free Trade Unions (ICFTU) Asian and Pacific Regional Qrganization, Singapore (Singapoare).

Mr. B. Erikson, Industrial Hygienist, Norwegian Confederation of Trade Unions, Oslo (Norway).
Mr. P. Goguet-Chapuis, Technical Adviser in Health, Safety and Working Conditions (HSWC) and
responsible for trade union training in HSWC, Trade Union Training Institute of the French
Confederation of Christian Workers (CFTC), Paris {France).

Mr. T. Mellish, Trades Union Congress, London {United Kingdom).

Ms. F. Murie, Director of Occupational Health and Safety, International Federation of Building and
Woodwaorkers (IFBWW), Carouge (Switzertand).

Ms. R. Rigotto, Professor, Federal University of Cear? (UFC), Fortaleza, Cear (Brazil).
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JVANSSIMmas:-ninaus-INANa:avfinsIanasus:-nAaUs-INA
World Health Organization (WHO)

(Dr. D. Nelson, Occupational and Environmental Health Unit)

European Union

(Mr. D.R. Carruthers, DG Employment and Social Affaires, European Commission)

World Confederation of Labour (WCL)

(Ms. B. Fauchére, Permanent Representative)

International Confederation of Free Trade Unions (ICFTU)
(Mr. D. Cunniah, Director, ICFTU Geneva)
(Mr. A. Biondi, Assistant Director, ICFTU Geneva)

International Organization of Employers (IOE)

(Ms. B. Perkins, Assistant to the Secretary General)

International Social Security Association (1SSA)

,(Mr. R. David, Representative)
International Commissicn on Occupational Health {ICOH)
(Professor Alain Cantineau, Representative)

(Ms. J. Fanchette, Representative)

International Occupational Hygiene Association (IOHA)

(Mr. H.G.E. Wilson, Representative)

International Metaiworkers' Federation (IMF)

(Mr. L. Powell, Director of Occupational Health and Safety)

International Council of Nurses (ICN)

(Dr. M. Kingma, Representative)




44 wnlfURGEed ssvumsdamsanndaaeduuazardiauiy

International Construction Institute (ICI) and International Commission on Occupational Safety and
Health (ICOSH)

{Dr. B. Goelzer, Representativa)

American Industrial Hygiene Association (AIHA)
{Dr. C. Redinger, Representative)
{Dr. Z. Mansdorf, Representative)

Occupational Safety and Health Administration (QSHA), US Department of Labor
(Mr. Z. Bagdly, Deputy Director of Federal State)

Institution of Occupational Safety and Health (OSH), United Kingdom
{Mr. |. Waldram, Represantative)

Korea Occupaticnal Safety and Health Agency (KOSHA)
(Mr. B.-N. Choi, Representative)

International High College of Experts (IHCE)

{Ms. M.J. Canizarés, Representative)

ILD secretariat

Dr. J. Takala, Director, SafeWork - InFocus Programme on Safety and Health at Work and the -

Environment.
Dr. J. Serbitzer, Coordinator, Occupational Safety Cluster, SafeWork - InFocus Programme on

Safety and Health at Work and the Environment.

Mr. S. Machida, Chemical Safety Engineer, Occupational Safety Cluster, SafeWork - InFocus

Pragramme on Safety and Health at Work and the Environment.

Mr. P. Baichoo, Technical Specialist, Occupational Safety Cluster, SafeWork - inFocus Prograrmme

on Safety and Health at Work and the Environment,
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Ms. Johanna Boixader, Administrative Coordinator, SafeWork - InFocus Programme on Safety and

Health at Work and the Environment.

Dr. N. Byrom, ILO Consultant, H.M. Principal Inspector, Health and Safety Executive, Bootle, United

Kingdom.




46 wurnfididae ssuumsiaminnaUaaatauazaidrauiy !

H
E
b
£
£
1
i




47




48 wljudcas sruumidanianalanaisuazardiania

A g




