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Foreword

The ILO’s primary goal is to “promote opportunities for women and men to obtain
decent and productive work, in conditions of freedom, equity, security and human dignity.”
Its mandate covers all workers, those in the formal labour market as well as those in the
informal economy. ILO’s initiatives on the informal economy are rooted in its concern

for all workers who have basic rights at work.

One of ILO’s main constituents, the trade unions, increasingly face the challenge of
extending their reach to the informal economy. As more and more workers are found outside
of wage employment, as flexible work and retrenchment become a rising trend, trade unions find

that they have to respond to new patterns of employment and in new types of work places.

In an effort to address these challenges, the DFID-funded ILO Informal Economy, Poverty
and Employment Informal Economy Project, implemented by the ILO Sub-regional Office
in Bangkok, developed a training manual that brings together the experiences of trade unions

and workers’ associations in various countries.

This manual is designed for use by trainers and leaders of varying levels of responsibility
in trade unions. It facilitates better understanding of the challenges that trade unions face.
Through discussion materials and interactive sessions, it guides reflection and analyses on
trade union priorities, models and strategies that could be adopted. Ultimately, it aims at

promoting organization, representation and giving voice to workers in the informal economy.

This manual combines inputs from the sessions tested during the regional workshop
organized in Bangkok, Thailand, in November 2005 by the ILO-ACTRAV and International
Training Centre, “Trade Union Training on FOA and Organizing in the Informal Economy
and EPZs.” The sessions were designed and implemented in collaboration with the Informal
Economy Project by Mr. Raghwan and Ms. Christine Nathan, both Senior Specialists for
Workers’ Activities.

This manual also utilised and adapted sessions from an initial draft by Ms. Crystal Dicks and
Mr. Dave Spooner of the International Federation of Workers Education Associations. This

initial manual was developed, translated and pilot tested in the countries covered by the
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Informal Economy Project; namely, Cambodia, Mongolia and Thailand, in partnership with

trade unions in the respective countries.

This Thai version came out of five consecutive local training workshops conducted by
six trade union organizations namely Labour Congress of Thailand (LCT), National
Congress of Thai Labour (NCTL), Thai Trade Union Congtress (TTUC), Federation of Petroleum
and Chemical Unions, Omnoi trade union center (Samut Sakhorn and Nakorn Pathom areas),
and Eastern Seaboard trade unions. Based on the original manual, lead trainers from
Thailand, Ms. Jarinporn Niyom from NCTL, Mr. Tula Pajchimvej from the Omnoi center,
and Mr. Bundit Thanachaisetawut from Arom Pongpangan Foundation, adapted the material
by integrating participants’ inputs and their own experiences and learnings. This manual was
finalised with the assistance of Ms. Pornthip Prommart and guidance by Ms. Rakawin

Leechanavanichpan, National Project Coordinator of the Informal Economy Project in Thailand.

All the above initiatives could only materialize with the strong and dedicated work of the
Informal Economy Project’s National Project Coordinators in Cambodia, Mongolia and
Thailand, respectively: Mr. Sophorn Tun, Ms. Shurenchimeg Zokhiolt and Rakawin
Leechanavanichpan, with the support of the Chief Technical Adviser, Ms. Sandra Yu. Thanks
are also due to Ms. Paveena Eakthanakit who provided very effective administrative support
throughout all the phases of this initiative.

Special thanks are due to Mr. Raghwan, Ms. Elsa Ramos, and Ms. Christine Nathan, Senior
Specialists on Workers’ Activities, who provided valuable encouragement and technical
guidance throughout these initiatives, including support to the action programmes developed
by the trade unions. Thanks also to Ms. Ginette Forgues, Senior Specialist on Local Strategies
for Decent Work, who provided support and technical inputs throughout these and other

Informal Economy Project activities.
It is hoped that this manual would contribute to the continuous development of trade union

approaches towards the informal economy.

Christine Evans-Klock
Director
ILO Sub-regional Office Bangkok
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W Decent work and the informal economy, Anne Trebilcock, International Labour Office

B “Unprotected labour : What role for unions in the informal economy?”, ILO Labour Education 2002/2,
Number 127
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m A Contribution by WIEGO to the discussion at the International Symposium on Trade Unions and the
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