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 Quarterly Briefing Note 

GMS TRIANGLE Project: Malaysia  
 

Duration:  June 2010 – June 2015 

Key Partners:  Ministry of Human Resources (MOHR), Malaysian Employers Federation (MEF), 

Malaysian Trades Union Congress (MTUC), Tenaganita 

Target Sites:  Kuala Lumpur and Selangor (Central Region), Penang (Northern Region), Johor Bahru 

(Southern Region)  

Focal Point: Ms Anni Santhiago, National Project Coordinator (NPC) for Malaysia, santhiago@ilo.org, 

+(60)3-2091-5151 

 

Background Information 

There are approximately 2.2 million documented and 1.3 million undocumented migrant workers in 

Malaysia – which represents a third of the country’s total labour force. An estimated 40 per cent of these 

workers are women. Most migrants are employed in low-skilled and labour intensive jobs as ‘contract 

workers.’ Official channels for recruitment exist for 14 nationalities, including Cambodia, Viet Nam and 

Myanmar. In August 2011, the Government launched the 6P 

program, which provided a window for irregular migrants to 

register and obtain amnesty. This was followed by a campaign 

to crackdown on irregular migrants and their employers. 

Migrant workers’ rights are restricted by problems of 

discrimination, language barriers, lack of awareness, and 

limited access to justice. Irregular migrants in particular are 

likely to work longer hours and receive lower wages than 

nationals. Migrants’ mobility is often constrained by employers 

who retain their identity documents. Although the Trade Union 

Act gives migrant workers equal rights to unionize, their work 

permits and contracts frequently prohibit them from doing so. 

In order to obtain and renew their work permits, migrant 

workers must undergo mandatory testing for more than 

sixteen illnesses (as well as pregnancy). If a worker is found to 

be pregnant or ill, they may be immediately deported. 

Migrant domestic workers in particular remain isolated and 

open to abuse. Due to recurring complaints of mistreatment 

and non-payment of wages, the Indonesian Government 

imposed a moratorium on the sending of domestic workers to 

Malaysia in July 2009. After the signing of an amendment to 

the bilateral MOU between the two countries, recruitment of 

Indonesian domestic workers resumed in December 2011. The 

new agreement guarantees domestic workers one rest day per 

week, the right to hold their own passports, and payment on a 

monthly basis, among other strengthened protections. 

 

 

 

 

 

Population:  29.9 million 

Labour Force:  13.0 million 

Migration to Malaysia: 

• Main countries of origin: 

Indonesia, Nepal, Bangladesh, 

Myanmar, India, and the 

Philippines 

 

• Regular migrants registered as 

part of the 6P Program (Aug 2011): 

1 million 

 

• Irregular migrants registered 

under the 6P Program (Aug 2011): 

1.3 million 

 

• Registered migrant workers from 

GMS countries (2013): 

Myanmar: 161,447 

Viet Nam: 52,990 

Thailand: 17,044 

Cambodia: 13,839 

Lao PDR: 113 

 
Source: Immigration Department, Ministry 

of Home Affairs, Malaysia, 2013 
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Key Achievements in the Previous Quarter (April – June 2014) 

• In April, technical comments were submitted to the Government and social partners on the draft 

Private Employment Agencies Bill in coordination with the comments process outlined by the 

MOHR. The GMS TRIANGLE project has provided a series of comments on the draft regulation to the 

MOHR. 

• On 6 May the public campaign to promote a positive image of migrant workers, Migration Works, 

collaborated with Tenaganita, the Legal Aid Center and the Bar Council to provide a training session 

for pupils in chambers on the legal framework to protect the rights of migrant workers and create 

awareness on migrants’ challenges in accessing complaints mechanisms and judicial systems.  

• On 7 May Migration Works collaborated with Taylor’s Canadian Pre-University on delivering a youth 

programme to create awareness on the positive contributions of migrants. The programme was 

interactive, with students acknowledging migrants’ contributions and recognizing the impact that 

negative perceptions can have on migrants’ quality of life. Taylors University has signified interest in 

continuing to build partnership with Migration Works and to collaborate in future activities. 

• On 23 May a meeting of the Domestic Work Campaign Coalition was held to gather knowledge and 

establish the key actors, current plans, and challenges faced by the Coalition members to make 

decent work a reality for domestic workers in Malaysia. A mapping was conducted of key 

opportunities for engaging with MOHR on the draft regulation for domestic workers.  

• On 30 May a fourth capacity building consultation in collaboration with the Bar Council was 

conducted for labour attachés on complaints mechanisms available to migrant workers. 

• On 6 June MRC monitoring and evaluation training was conducted for Tenaganita MRC staff, to 

measure impact and ensure sustainability of Tenaganita services beyond the life of the project.  

• Analysis was carried out on the MEF survey of employers of migrant workers in Malaysia on 

recruitment, employment, and repatriation processes and issues.  

 

Main Activities in Next Quarter (July – September 2014) 

• In July, a roundtable discussion on the review of the Private Employment Agencies Bill 2014 will be 

held. 

• In July, a workshop to verify the MEF research and guide and shape the development of guidelines 

on the recruitment and employment of migrant workers will be held. The practical guidelines for 

employers of migrant workers will be launched in August. In September a workshop for employers 

to introduce the practical guideline tool will be held. 

• Also in July, a fifth capacity building consultation will be conducted for labour attachés in 

collaboration with the Bar Council on occupational health and safety for migrant workers. A 

guideline for labour attachés and stakeholders on labour inspection corporation will also be 

developed. 

• In July Migration Works together with Migration Working Group (MWG) will review media reports 

on migrants and the impact on public perceptions; and will conduct a final review of the Public 

Service Announcement developed for the Migration Works campaign.  

• In August, a training for MTUC on trade union organizing of migrant workers will be held. 

• In August, Malaysia will host a study visit from Myanmar to introduce representatives of the labour 

organizations/trade unions and CSO Network for Migrants to the situation in Malaysia; with the aim 

of developing more effective coordination and referral systems between agencies in Malaysia and 

Myanmar. 

• In September, a joint workshop with MOHR on the laws and policy on recruitment and forced labour 

has been proposed for MEF, MTUC, SUHAKAM, Parliamentarians and civil society partners.   

• In September, Migration Works in collaboration with MWG will hold a two-day workshop for young 

people to create awareness on the positive contribution of migrants. 


