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Current and Future Skills of Foreign Domestic Workers 

&

The Changing Needs of Employers



Current and Future Skills of Foreign Domestic Workers

Current
• No regulatory classifications and job scopes
• Education vary from country to country (i.e. no standard educational attainment)
• Language and Social skill sets vary from country to country 
• Work experience in destination countries varies (i.e. Hong Kong vs. Dubai)



3 Bedrooms
800-1,000 sq.ft vs.  1,500-3,500 sq.ft

Hong Kong Dubai



Current and Future Skills of Foreign Domestic Workers

Future
• Specialist (Carers-Nurses-Personal Chefs-Nannies-Professional Housekeepers)
• Higher Education (Based on Hospitality Industry)
• Proficiency in language, personal confidence and strong social skill sets
• Professionally recognized and attainable career growth



Domestic Workers Classification Model

https://housekeepingco.com/domestic-workers-classification 





19 Visa Categories (UAE)
• Beginners & Semi-Skilled Asia and Indian Sub-Continent
• Skilled & Qualified Asia and Indian Sub-Continent
• Skilled & Qualified UK & European Countries



The Changing Needs of the Employer

• Expat Workers have changing economic needs (2 incomes)

• Require high levels of accountability 

• Looking for higher social skill sets (7 y/o children vs. a maid)

• Unwillingness to train

• High Expectations - need to be met

• Ready made solutions



Training of Workers is ongoing



The History of The Domestic Worker in the UAE  

Historically, Foreign Domestic Workers (FDWs) were brought into the UAE by traditional labour 
brokers who had little or no empathy towards their well-being.

Many FDWs were victims of human trafficking and brought many challenges and problems to the 
UAE. Previously they were granted visas through the General Directorate Residency and Foreign 
Affairs (Immigration). However, the UAE Federal Government has made positive changes in the 
protection of the Foreign Domestic Worker by placing foreign domestic workers under the Ministry 
of Human Resources and Emiratisation (MOHRE), Dubai’s labour department.



PRESENT DAY

The UAE Government has implemented sweeping changes to the recruitment and placement of all 
Domestic and Household Workers.

This workers are now afforded full Labour Law rights under the Ministry of Human Resources and 
Emiratisation (MOHRE), to be facilitated thru TADBEER Service Centres.



TADBEER CENTRES

A Public-Private Partnership with the 
MOHRE and Housekeeping Co.

The Ministry of Human Resources and 
Emiratisation (MOHRE) has selected 15 
private companies to participate in the 
Public Private Partnership Agreement
by setting up dedicated Tadbeer Service 
Centers for the Recruitment and 
Handling of all FDW’s. This will be done 
according to the standards and 
guidelines of the Emirates Government 
Services Excellence Program.

Housekeeping Company has been 
granted such approval.
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