International
Labour
Organization

Worker, helper,
auntie, maid?

Working conditions and attitudes
experienced by migrant domestic workers
In Thailand and Malaysia







Worker, helper,
auntie, maid?

Working conditions and attitudes
experienced by migrant domestic workers
In Thailand and Malaysia

E] PS v E-}v

44
an

475N
Australian @

Ald l! International
Labour

Organization



1% CE]PZE % /vd Ev Y}v o > JUE KEP v]i Y}v Tiio
&]E+& %op 0]z Tif0d

Wup o] Yive }( 8Z /v8 EBv YIv o > HIPZASSUV VB OV E%G }o 1 §Z
}% CEIPZS }vA vY}vX E A (ESZ 0 +-3F WZJUEG AEE®UEr (E}A]S
LEZYE]T YIvU Jv Jv ]V)}v §Z & §Z QNEEEIAZYvY J( & % E)} p Vv }
%0 % 0] Y}v eZ}uo u §} />K W 8] ViWwP-DIPZSEW YIv o > 1}
ritii v A 1fU M"Al81l Bo v U JE CEPXoWZ ENPZEV]IIX 0 > }uc
A oluceeuyZ %%0] Y}veX

}H(
}A
v

>] E E] *U JveY3puY}ive v }3Z E %o E} E VP MIEE ZA|FEP E]I Y}v |
1%0] ¢ ]V JE v Al3Z §Z o] v ®]3Z])* %BH&EZole(X s]*]15 AAAX](Q
8Z & % E} p Y}v EJPZSs }EP v]I Y}v ]v C}uE }uv3ECX

t})El EU Z 0% EU pvY U u ] M W ¢ B | |v PA Yo ®}}we v C u]j]PE vs }
AJEI E«]JvdZ]Jov v Do Ce] | /v EWYIY @ PIJu@E KEEP(VE -]
§Z W ]. Xr VvPI}IW />KU 1iioX

/" EW 6600661Ti{iiiod6V 6606081111i1060 ~A % (-
/Ivd Ev Y}v o > }UE KEP v]l Y}vV /oK & P§Ev W KB. X(}E

Ju oY A}YEI | UJPE v A}YEI E | «8vel IARCEEYRV}e §t v P u vs |
DoCe] | dZ ]Jo v
16 XioXi

/I>K 8§ 0}Pu]vP ]Jv Wpu o] Y}

dz *]Pv Y}ve U%o0}C v />K % pE0]]VW}IywURZBZ AlSZ hv]s

% E Y U v SZ % E * VS Y}v }( U U%mdPO SZ EA% G v}3v] }( vC
AZ §<} A E }v 8Z % €3 }( 8Z /vs Ev YEWVP 34U P80 -3vipe }
JMVSECU E }E S EE]S}IEC }EEY(VB-SAUSZPpEIN WV E( I8 (E}v

dZ & *%}ve] ]Jo]SC (}&E 1% ]V]IVEE VEG @) S JVee]PV}ISZ E JVSE] |
*}Jo 0C A]JS8Z 8Z |E MSZ}E+U VvV % pu30] VYW}IE= v }CFE2u/vs EvV
> }JUE K8 }E& hE t}u v }( SZ }%]|WBEVAXAE % E * v

dZ *3u C A o eu% % }ES C 8Z pe3SE oy¥ YIAR)EYIPWS + REESu d
HS } e v}S v e E]JOC E G S SZ A}AEMUSISXU*SE 0] Vv

Z (E v §} vue«}( .Eue v Juu E | @} %o EP H}Se VS B %00 C S
V3Eeuvs C 8Z /vS8 Ev Y}vo > }uEEKS&}W W}IwC % JEY po E
juu E ] 0 % E} U S }JE %o E} ¢ Jo WP§  ]JPV }( ] %o % E}A

/>K %u 0] Y}ive v ]JP]S 0 % &} p S uRZ u }}E&E]JV}IHISDEIE

JP]§ 0 J+8E] uV}v %o 2}Eu.U }E J&}> & E %]]&Er FSCE ] (EHwW X }
U}E Jv(}Eu YIvU AJe]§8 JUE A +]&W }EAAXDH)}X)EPN%op o]0} X

WZ}8}e % P W 16 2z />KI X Z] A vU loX }8PoJEP#%Z}5}W 7 />K
WE]vS Jv dZ Jo v



—/ A}V[3 }u%eo JvX /([
Ju%o Jv 8Z C A}v[i o § u
P} }usxX tz v/ P} }us 0O *§
/| v .v Vv}$SZ (E u%o0}C EX-

> U &Jo]%]v }Ju Y A}EI E

S
S

—/ 0]A Jv 8Z]« Z}ue -+ (18
A E uC Z}ue YdZ C o0 3 uC
AZ}o (u]JoC 3 CX-

<uo U ~Zv }lu-Y A}EI E

-/ o}A 3§z C e} up Z2Y/

( & J(/ veA E uC u%o}C E
Y/ Aloo v}$§ o 3} e

§7 C P JvX-—

ANZ E}vU Vv /v ive]lv }u-Y A}EI E

by migrant domestic workers in Thailand and Malaysia



Foreword
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1 See: ILO (2013) Domestic Workers Around the World: Global and Regional Statistics and the Extent of Legal Protections;
Boontinand (2010) Domestic Workers in Thailand: Their Situation, Challenges and the Way Forward; and Human Rights Watch
(2004) Help Wanted: Abuses Against Female Migrant Domestic Workers in Indonesia and Malaysia.
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List of boxes

%R[ '"RPHVWLF ZRUN dJXUHV

%R[ 5HILRQDO ORGHO &RPSHWHQEFGRDMPGDUGY IRU '"RPHVW
%R /2 &GRQYHQWLRQ RQ 'RPHVWLF :RUN 1R

%R[ '"HVFULSWLRQ RI SXEOLFDWXRBRQV IRU TXDQWLWDWLYH
%R[ 5HIXJHH H[SHULHQFHV RI GRPHVWLF ZRUNHUYV

%R 'RPHVWLF ZRUNHUVS5 VRFODDXXVHGRQGW\ H[FOXVLRQ L
%R[ AHN5V GHWHUPLQHG TXHVW IRU D EHWWHU OLIH

%R[ '"RPHVWLF ZRUNHUV RUJDQL]LQJ

/ILVW RI dJXUHV

JLIXUH '&0LJUDQW GRPHVWLF ZRUNWXNWDPSOH E\ OLYH LQ VW
JLIXUH '&3XEOLFDWLRQV PRQLWRUH® @B OLHDIMW K YW HIUPHN XV H G
'& DQDO\VLV LQ 7KDLODQG
JLIXUH '&3XEOLFDWLRQV PRQLWRUH® O &0 O/LHDRMW KYW HUPAN XV H G
'&DQDO\VLV LQ 0DOD\VLD
JLIXUH '&1XPEHU RI LWHPV PHQWLR Q$)XQBORIFDMIQR) ZRURHUV E\
JLIXUH '&7KUHH PRVW FRPPRQ ZRUGV \GKWBWAtETIQe3 PLIUDQWYV LQ
JLIXUH '&7KUHH PRVW FRPPRQ ZRUGVTI@NMBIULELQJ PLJUDQWYV LQ
JLIXUH '&7RS PRGLAHUV RI 8LPPLJURQW V 90 ERWK SXEOLFDW
JLIXUH '&7RS PRGLAHUV RI 8IRUNEQLERWNIRQW 9 BERWK S
JLIXUH '&8,00HJDO N&WPItraits DiPas V 9 0 E\
'& QRUPDOL]HG IUHTXHQF\ DQG VKDUH RI DOO PRGLdAHUYV

J)LIXUH &8, 00HJIDOhe R&IUDQOV V €\ QRUPDOL]HG IUHTXHQF\

'« DQG VKDUH RI DOO PRGLAHUYV
J)LIXUH &*RYHUQPHQW LVVXHG GRPHKWLOE XRE® ND @ 8 QW 0D FW\D

'« DV FRPSDUHG WR UHTXLUHPHQWYV LQ ,/2 &RQYHQWLRQ 1R
J)LIXUH &)RUFHG ODERXU LQGLFDWRUV
JLIXUH &$YHUDJIH QXPEHU RI KREXRFNHZRWNHGREW P UM DQ W

'@« H[FHVV WR WKH VWDQGDUG HLARKXK WX U ZIRRIWLIQIIGD\ E\
J)LIXUH &$YHUDJIJH ZRUNLQJ KRXIRURIHRM BDb § WDBNRPHVWLF

'&«DV D FDUHU RI FKLOGUHQ DQG RU DGXOWV E\ FRXQWU\
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Box 1:
'RPHVWLF ZRUN dJXUHV

,Q WKH ODVW \HDUV SDLG GRPHVWLF HZRUN LKEOWH Q RYWWWRYW K H EVHHRFRAPRHU PKRD
LWV UGIch&A Bstnates on migrant workers WKH ,/2 HVWLPDWHG WKDW LQ DW O
SHRSOH ZHUH HPSOR\HG DV GRPHVWLF ZRUMSHUHY HQW K DD L Q7AKIRKXDI KM RA |
PLOOLRQ FRPSDUHG WR GDWD IURP WKAVHYUWDROWHRWQL. W LOO HUUV |

$SSUR[LPDWHO\ SHU FHQW RI DOO PLRPHO@W $&/RPHNYWWE FNVEKRIUNMHAUN D W H
ODUJHVW SHUFHQWDJH RI GRPHVWLF RRWKH UM RB/D &R YWHRW D G HUK HHWQHA L R
WKH ODUJHVW VKDUH RI ZRPHQ PLIJUDQWHQ@RWPRVWKMH IRREBDOVWRBRWDOSHU

6RXUFH /2 D F
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ILO Convention

Concerning Decent Work for
Domestic Workers, 2011 (No. 189)

? 'RPHVWLF ZRUN LV ZRUN SHWIRUPHG LQ RU

+ A domestic worker is any person
‘@ engaged in domestic work within an
HPSOR\PHQW UHODWLRQVKLE

A person who performs domestic work
Z only occasionally or sporadically and

not on an occupational basis is not a

GRPHVWLF ZRUNHU

'HdQLQJ WHUPV :KDW LV GRPHVWLF ZRUN"

&6RFLDO UHSURGXFWLRQ
/v Tiii v A« 3 }(]vd Ev Y}v o 0o }RKE }8 wvY B}<Et &Z+ /}JvA vY}v ~E}X {60
} %o § C 38Z /vd Ev Y}v o> }JuE IVY(S3E VIVA/VYIEY ov « ~ }Ju Y A}EI
AYu oY AYEI E_ » (Joo}AeW

{ $Z & Eu r}ju Y AJEI_u ve A)JE} @ @(UEEZ}O]V}IEEZ} s Z}o *V
{ 8Z & GEGu " }u Y A}EI E_ u ve VC %u &F}VAI@ RA]SHIV VvV Uu%o0}CL
E o0 Y}VveZ]% V

{ % Eeo}v AZ} % E(}EuUe }u Y A}EE PWoORE} ] *DlovCooC v}3 }v v } n
*]s ]+ v}3 tu oY A}CEl EX

A A EU §Z]e 0 P o .VIY}V } e v}E UCUEE 7% 80 }¢ Ju YV A}EIX
AYEI v %o EJA & Zlus Z}o * ]» % GEEG(}EZE %EE) EVAS B JUEU [v op |
E (WJE (JE E ]*]vP Z]o E vV GIWP (BEZ Eo]VEOCU( v V §Z 3
% E % E YIv I((}}V ] o0 vo]vErVI YAZEGPIWEX® BE+ 3} $Z ]A E-
UeZ 3} YA]Y v ¢ EC (JE 5Z % EIPrWIVUHEEZEU W Vv HOSUE X /:
U oe]ed v v o]( ]38 o(U p3 o} OGUS]YP]3OPI SBVEX Z % E} p YA o }u
} *UEAJA 0o }5Z Jv JA] H 00C Vv }§ }v&C P E(MEUS [I®E pEA]JA 0 v
Jv.v 8} 8Z (ulJoCt pm Y}v v 3Z ouU] & (J&} A J%WoC E % E} u YA
Z % E} p YA 0o }UE J* v}S }voC JuSC3Y a IWENVNWEI§DoZ E} B YIV }(
UV]EeW % }%0 @& o0} ¢} ] o v ¢oSu@®& o ul]¥YPreX odZ }HEZG( E % E} u

S

Worker, helper, auntie, maid? Working conditions and attitudes experienced



E S % }%0 VvV Zuu v E 0 YIVeXE AN }@}E %e } %0 E (J&U Z]o &
V AZE () 1 1} 0 E E%E so]lve B Vo@D "A]SZIE %o EY pO E o Fo }( o
v }viu] & o Y}veX dZ }EP v]I Y}WU}(vZ}ih 4Uo (oQAoe Uu}VveSE § « }v [
Al8Z]v A] E ¢} ] o & o Y}ve t SZEIYPAIEZI A}JoPS}E pwC E % E} Jut
JME %00 Al8Z]v 8Z uX

&}E Jved v U Z}pue Z}o % E Y o0]Y }Lw @ ol |NEveD oY YA v E G
AZ 81818 dZ]}E D o C+] VU AZ})EZRE §Z]9 @& ZEIPIZ }E Z vP]vP
/v DoCe]UGSZ Elo }( Jus+¥Y AYEI)1E @ & %(GEE {ves v C §Z
JUUJPE Y}v Epo « E <P]E U%0}C JEECAZ]JEED Doorjajuld}ey A}EI E+X
Ju%o] Jv 8Z A C 32 % §Z P}A EVupEE]e-pju WSE}®BI E« v}s }voC §
C DoCe]l]v oAU ps 8} "@& *% 35 3Z }(UBSYUC-]v_X@EZ |Y¥d P}A Evu v?
WEE & 0°} E <U]E « AJEI Eeo 5} "B Eho |} dZ X dEFS5U{-UVEZ E ]+ 0 ¢
SZ pe }( Z}pSe] E-[]v $Z] (}&u }( o }UEX

&*HQGHUHG VRFLDO UHODWLRQV

e E % E} up YA A}EI ]« }v Ev ASIED G P &E}w YdVv }( Zpu v JvPel
VIVP }( §Z AYEIt AZ} } » 15U AZ \®Ju ¥ 0A% ESt}{+]5* U V]VPX D}E §Z
13 ] V E£%E *°]}v vV E % E} u Yhwve}JAPEN JoUE 05Z}v¥X0 }(t 5 v <Juu
A 00rlVIAv EY 0 5 & «U A }JVPS P]VP GE_ % P>rd-PoJ¥C (}E $Z Zlus U
eV o YVP %% E}%E] $ 0C « AluwvULw <3 i35 AAEIZ]vV SUE o (
J*%o}e]YIveX /v u}ed ¢} 1Y « §3Z Elo ]G (BA}WZyu v @ +Z E%0C o]v §
*}u e e u0 JVA}OA uv3 Jv Ju Y AEI G Jumo¥%k E}% E] $ X D vC
Jvd EA] A Jv §Z]e ¢3u C ES JvaZCvi}dl SZp%o Z][E}vPAU vX D v A E
JA E- Ju oY A}EI E+ v ]v ¢}u ]JvedZvulY PSV]E3A ]+ po3uE o0oC pv
§Z u 38} } 8Z A}EI 8Z ue 0A X

DoME ZZZU | }v[8§ §Z]vl ¢}X | Z A <EVX}A WJSZ§ZIWM ZA} v Z v o $Z 1]8
A oMafaysian female employer aged 41-50

/v JUE <} ] 8C u v } v}$ A v§ 3Thdi fAmaelermployes 2geX51-60

dZ Z]PZoC P v & v SuE }( Jus¥ ARBENIAPU-I(V Ale] 0 % & }(
JveSEpN YIvX tZ} } «3Z AYEI u © GErUY e AYEI}vR}B(ipes §Z }U%oO]
ES Jv § eleU ps 8Z E % E} p Jv® B)Yve}t] o3&}o A}v vEV u vU SA v
V %}}EU SA v u]l]PE vs A}EI E+ v Vv ¥Yd¥.00U ¥Z]o EAvX

Z
(

JA A EU AZ]o uv (JE % ] Ju ¥ ACHVGU & }PE Uu}PE %Z] Vv
( §)E-t 52 ule }( ESv (ulol WEFEPEME (UUE! U 0 | }( %o E
E }pusde] 3Z Z}u U P JVP %}% pno ¥lwelPCw vE} v t 3 oY A}EI E v A @
} e v}s E § *Ju% o ep *YSuS (JEu <YIpA}E( ® dZv}s E %0 u v$s
i ]- V1§ 87 AulEZ @ JE §Z AAJ(JE) EIXEZV ZYE W G(JEuU v }( Z E
}8 €@ % E} p]JvP 8Z & o Y}v SA WMZpsAvv Z}pAlZ}e E v }u oY A}G
Av AZ v Z & § ele E }*3 ve] 0C §Z}pou HSTEC}BE $ £ "ulsz E_}E
Z & E}o ] ]+ & vs§X

&6 RFLDO VWDWXYV

dZ  uv (JE Z}ue Z}o A}EI E+ ]+ V}§(}@®C E)pAIEU &+ ~5Z}s AZ} o)
Zlo E vU 0o EoCU v Je 0 % }Ch@&E A EISE0AZ}UAJOoO 0 Vv Z}ue U A
U v % E(}E&uU }SZ & Z}lue Z}o DeloXIldid ES]JE SWwWE }v uv <% ].
0 V]JvP ¢« EA] « Jve] 8Z Z}u U wdVY3S AIEd (E]GBS ¢ }vepu%Y}v Vv
ujvsvyv W elu Z}lue Z}o Ee eues {v @S 1¥Z20Q( 43@pS Z A 3} % E (}C

by migrant domestic workers in Thailand and Malaysia 4



0 JUE <} ]38 A]$Z 3Z ]E uvdvyv X @REYV £ BX A 3Zi Cs» 57 § E
U Jvs JVIVPU }E Z}}e GIIE]VP 3ZZIVEX I ]+ 0L %0l $Z]+ I]v }(
Z AJoC % VvV V3 }V %ZCe+] o0 JV(ESHBEwWSu®oW W PZAvE ®U (}E Jves v
Z}YWE* }(Z E o }pEU }E §Z S}uvEOCU < AJ&8]DK }velvp] & 18+ A 037 v
e UM Z ]V u%o0}C]JVvP Ju oY A}E| &€ e |$8D00B}EIBGEU ~ v E-}vU
Jv §Z]* A C }Ju oY A}EI E+ 5Z ues oQuelold u *BeSH(* }Ve%o] HU}He IVepu%o

&6NLOOV

Ju oY A}EI ]« P v E 00C 0 e EVPreJwoeY XSEdMwrsZ 8 E <}u Yu « E
e« JVvP % ] o]l U o]l P & v]vP w}EZ oM pE]¥PU p&E ES I v C u vX
§Z o vPu P }( ¢l]Jooe ]Je Z]PZoC RIVZE dZ]v 0*YRPU B ]Z ¢ ]S ¢]e Jv §Z
JAl1}v }( 0o JHEX KV U 0 U%QqlQGEE Sv3-mAIASZ]odvEE ] Y}ve Ju%o
% % 0] Y}v }( *l]ooe 8} Ju Y ABEIRIVvvVEXRe, o Y}V }ve] E 0 U%Z -«
Ju%e}ES v }( % E}% E SE JV]VPW "SAALoQECIA @ C 2P EZ ulU Y pep 00oC
C EJ[* Yu X_ ,JAAEU Z «] A}lpo wld uBp&EICE u ope}~/ A}v[s IVIA Z)
VeSEN § 8Z UXXX d} Ju P]v 8Z C 3E]E ERYAU ¢}bo}A GU / JVv[E IVIA)
ult@E njos 3} } Zlue Z}o ANEIER/U |DE]PASou C Clpy vX /S8 Je
§]e % ] o]l <lJooU us §Z]e [Ge]}u uYo AuUBIo}EDE0 P fitdieX dZ]e
(o) 0 8} JveSEpN § Alu v Jv 3ZE GucuY-1A}eH]olor  Z }v Z v U C § }v ¢
*UPP ¢3¢ 3Z § ]85 ] 0} u © EVit 6U]¥]MwU BZeFA¥b v Z A v SUE o
Ju Y o JUE §Z S uv }Vv}s Z AKX

—_

N——/ Cc

dZ ¢ ¢}ESe }( o Juse E A 032 5 JZ ZUPXOCP }y¥=FoXe~}u <l]Joos v E «|
*% ] o]l SE& ]Jv]vPV }8Z E+ }v ST S} EE+ Xurlwl}BrelJloo uC uv %
(JE % Ee<}v o E o Y}veU }YEP v]I YPvU vuluPYR&¥Zo®HvE oo

Box 2:
Regional Model Competency Standards for Domestic Work
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50&6 IRU GRPHVWLF ZRUN 7KH 50&6NMVUW KD WHBHRQ IE HQEHKK N OOV N QR
DWWULEXWHY WKDW DUH QHHGHG SWUR BH®HRL EMVERURWREMHODRIBLQJ QD
SURJUDPPHV VNLOOV DVVHVVPHQW DQG FHUHVUIHIFDW SRQQWQ G/ KBV MDQF
VXSSRUW ODERXU PRELOLW\ 7KH 50&6 IRHQ@RPAHVWRFIZRURGDY LDFEOG X

FRPSHWHQFLHV UDQJLQJ IURP HIIHFWLYH RR® RUJDROLWLR DR @ DQRQGHP WD
FOLHQWV ZLWK PHGLFDWLRQ
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Box 3:
ILO Convention on Domestic Work, 2011 (No. 189)
/2 &RQYHQWLRQ 1R 0 DORQJ ZLWK WKIR DNFHFRVP SHERRRH'RE BIWWR ©
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! Including Shan state
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2 One man and one woman.

3 Factivia aggregates content and provides access to a wide range of sources, including newspapers, journals and magazines in 28
languages.

4 The following search query was used for this study (immigrant* OR migrant* OR foreign worker* OR overseas worker* OR

domestic worker* OR servant* OR helper* OR maid* OR carer* OR nanny OR nannies OR housekeeper*) NOT (civil servant* OR

public servant* OR government servant* OR maidin OR maiden). Any item containing at least one of the query terms was retrieved.

There are a number of exceptions: (1) civil, public, or government servants are not relevant kinds of servants in this context; (2)

MODLGLQY DSSHDUV WR EH D VSRUW\VGHMGIXE LYGIGUH I HIPDILQGH @/R LIVODIQDWLD @RXQ, UVW RFFX
(‘maid’).
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is carried out in one’s own house or in the house of a relative. In practice the borders between paid and unpaid domestic work are

extremely nebulous: domestic work is often performed unpaid in a wide variety of circumstances in return for board and lodging,

most obviously by wives and children. There are many states where children are “adopted” from relatives, often rural, to do unpaid

GRPHVWLF ZRUN 6LPLODU DUUDQJHPHQWY RDYXRRN LRUJSWRKWRFWURIR PG HDERRPPRG: QHG
arrangements, and have been observed in Europe, the United States, and Canada (Anderson, 2000; Romero, 1992). The lack of

distinction between paid and unpaid domestic work can become apparent even within a single employment situation: employers

may ask for or workers may offer “favours” that are unpaid, and such arrangements may continue even after the employment

arrangement has ceased (Anderson, 2000).
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research. Additional MOUs between Thailand and the Lao People’s Democratic Republic, Myanmar, and Viet Nam have also been
DJUHHG VLQFH ¢HOG UHVHDUFK FRQFOXGHG

2 This is stated for instance in Article 6 of the Agreement on the Employment of Workers between the Royal Thai Government and
the Republic of the Union of Myanmar, 24 June 2016.
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3 In some sectors recruitment agencies act as proxy employers, registering migrant workers and subcontracting them out to
employers (ILO, 2013c, p. 37). How this might apply in the case of migrant domestic workers is not known.

4 The large proportion of people from Myanmar is particularly striking given that, in contrast to the authorities of Cambodia and the
Lao People’s Democratic Republic who sent out mobile teams to issue temporary passports, until 2015 the Government of Myanmar
required migrants to return to Myanmar to collect their documents.

5 The United Nations exchange rates from February 1% 2016 are used for all conversions from THB and Malaysian Ringgit (MYR) to
USs$.
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for migrant domestic workers, as Section 33 also covers migrant workers (though only those who have migrated through regular
channels)..
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8 The contract can be accessed at the International Domestic Workers Federation (IDWF) website http://www.idwfed.org/
P\IDLUKRPH GRZQORDG HPSOR\PHQW FRQWUBBW W&DLODQG >DFFHVVHG 2FWRE
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9 The amahs were migrants from Canton who worked for European and wealthy Eurasian and Chinese families; the mui tsais were
ERQGHG ODERXU RIWHQ WHHQDJHUV®RDWGR® HWUWHLW ZRQW KR DR XDHOEHFRPH WKH PLVWU!
sons of the household.

©»IYRU IXUWKHU GHWDLOV VHH KWWS PDhZR MHUYRY¥FHY HPSHY SKBWHQGGLWLRQDO LQIRUPDWL
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Figure 5: Three most common words describing migrants i n the New StraitsTimes
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Figure 6: Three most common words describing migrants i n The Nation
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! Pee is a term of respect used for anyone older or as a mark of distinction. In the Thai language there are particular pronouns used
WR DGGUHVV ¢ FWLY Hpal @ XN @R[OEC 3 0 HohgE O\RXI@@ HU VLEOLQJ@ 7KH XVH RI WKHVH WHUPV
feeling of being “part of the family”.
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Box 5:
Refugee experiences of domestic workers
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2 The number of domestic workers who reported that they could only go out with permission in their free time was markedly higher

in Thailand than in Malaysia. However, given that not permitting domestic workers to leave the house is so normalized in Malaysia,
this might indicate a methodological issue, as those domestic workers in Malaysia who are able to leave the house (and therefore be
surveyed) are potentially more free than most.
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t As shown in Tunon and Baruah (2012), about 80 per cent of the respondents in Malaysia, Singapore, and Thailand felt that
unauthorized migrants cannot expect to have any rights at work. With respect to pay, most respondents were of the view that authorized
migrant workers cannot expect the same pay and working conditions as nationals for carrying out the same job: 64 per cent in Thailand
and 73 per cent in Malaysia.
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Box 7:
Kyek’s determined quest for a better life
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Box 8:
Domestic workers organizing

OLJUDQW GRPHVWLF ZRUNHUV IDFH QXPMWARUWBDVYV U LRQY 2RR RIUJ D & RXIUYJI
GD\V RIl LVRODWHG ZRUNSODFHYV ODQZXMIG B RU WLHER/X WD Q GJ & WAL WHNGHN
WR XQLWH ZLWK RWKHU ZRUNHUV )& WRPHYRMRWFHZ PUNH D g VD IDH) & | @/RHFED X Q -
ZRUNHUV5 RUJDQL]DWLRQV GXH WRIWBH RIKORPNO RD XEMKRU LAWIHHY DR G S

,Q 7KDLODQG GRPHVWLF ZRUNHUV EQHRDRW D\O O/KEHN ® WR QRRY. @ MARDI@H | H
XQGHU WKH /DERXU 5HODWLRQV $FW RIUV ZHYH@® QD RBRIPE WWR. KX @ RRIQIH] H

QDWLRQDOV DUH DOORZHG WR IRUP RU BBIDGLNQLWR VW DI RIUJ D @L VX QW |
GRPHVWLF ZRUNHUV 'HVSLWH WKHVH UHRWNHEW LIR®D VK BERZHE B UD GHR RH\
WKRXJK LQIRUPDOO\ DQG ZLWK WKH VXSISRWUWDRH HRPRHEWWKD LLOIIMZG
'RPHVWLF :RUNHUV LQ 7KDLODQG ZKLFK R®RA®WGEH VZ R UNHHSDWSD QHHWRZIRIWND Q

,Q ODOD\VLD WKH 7UDGH 8QLRQ $FW VDWHVHYOREB'E WIRIMRQQY XQURGIW D\
GR QRW KROG RIJFLDO SRVLWLRQV +RDHRKUS&RXH B0 KYYDWZLB B GHSS
UHJLVWHU D 'RPHVWLF :RUNHUV $VVRFLDMH@ @ HEXW WWHKG! DLS/SIOR X W WAL B Q O
DSSHDO DJDLQVW WKLV GHFLVLRQ ZDV K®WGEH®Q QREMMVBR @QRVHHW2WKH L

1HLWKHU 7KDLODQG QRU O0DOD\VLD DU \RLQJ Q\DKHR JULHH/GW R R/I2 $&/R/RFH Q W |

SURWHFWLRQ RI WKH 5LJKW WR 2UJDQVIHD KDV UDPWLddH® GMKHDORQYHQW!
5LJKW WR 2UJDQL]JH DQG &ROOHFWLYH %DUJDLQLQJ 1R
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Worker, helper, auntie, maid?

Working conditions and attitudes experienced
by migrant domestic workers in Thailand and
Malaysia
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