
                                                            

1 

 

 

INTERNATIONAL LABOUR ORGANIZATION 

THE OFFICE OF THE ILO LIAISON OFFICER 

Call for Expression of Interest ILO/YGN/19/19 

28 January 2019 

Position Title: Setting up and operating  Migrant Workers Resource Centre(s) 

Organization: 

International Labour Organization (ILO) 

Developing Internal and International Labour Migration Governance 

(DIILM) project 

Location: 

Tachilek, Shan State; Myawaddy, Kayin State; Kachin State (location 

to be determined); Kawthaung, Tanintharyi State and North Dagon, 

Yangon; 

 

No. of Position: 

 

 

Up to five service providers or national consultants including local 

Labour organisations or CSOs 

 

Contract Type/ Level: Service contract  or External collaboration contract   

Duration: 10 months (March 2019 – December 2019) 

Closing Date: 

 

12 midday 19th February 2019 (Myanmar time) 

 

 

 

Applications Details: 

 

                                          Applications to: 

Project Assistant 

Developing Internal and International Labour Migration 

Governance (DIILM) 

ILO 

No. 1(A), Kanbae Road, Yankin Township 

Yangon – Myanmar. 

email to mar@ilo.org 

 

Only short listed individuals/agencies/organisations will be contacted 

for further consultation process. 
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BACKGROUND 

Despite the recent political and economic changes in Myanmar, job prospects in rural areas and in 

disadvantaged states and regions are still limited and migration remains an important survival mechanism for 

households, the poorest of which tend to migrate internally while those with slightly higher incomes or in closer 

proximity to borders, migrate cross border and those with better access to financial resources and education 

migrate further afield to countries offering better pay but which involve more complicated application 

processes including  language and occupational skills training.  

The ILO Yangon is implementing the four and a half year project Developing Internal and International Labour 

Migration Governance (DIILM) supported by the Livelihoods and Food Security Trust Fund (LIFT) with the overall 

aim of ensuring that the migration experience is more beneficial for women and men migrants, and better 

contributes to the development of the country through further improvement of Myanmar’s labour migration 

and decent work governance frameworks.  The project works on four policy outcomes: 

 

Policy Outcome One:   

Key international labour migration legislation and policies are adopted in line with relevant international labour 

standards, the ILO Multi-lateral framework and in consultation with all relevant stakeholders 

 

Policy Outcome Two:  

National and regional policies or mechanisms are adopted in consultation with all relevant stakeholders to 

promote decent work for migrants, including those working in the informal sectors.  

Policy Outcome Three: 

Policies are strengthened to protect and promote fundamental aspects of decent work for internal, 

international and returned migrants, including social protection coverage, increased recognition of skills and 

more effective labour disputes settlement mechanisms  

 

Policy Outcome Four:  

Greater policy coherence is achieved. 

Since the project was started, the number of Myanmar workers with documentation has increased significantly. 

Passport offices were opened around the country allowing more people with Citizenship Scrutiny Cards and 

household registrations to apply. A joint effort by the Thai government and the Myanmar government 

attempted to consolidate all the different registration of undocumented Myanmar migrants in Thailand under 

one program and issue the workers with Certificates of Identity from Myanmar and work permits and visas from 

Thailand. The Department of Employment Thailand’s statistics for October 2018 recorded a total of 2,015,127 

migrants from Myanmar holding either a full passport (through the MOU process) (163,259 women; 233,135 

men) a Certificate of Identity issued in Thailand by Myanmar (372,226 women, 466,674 men), or being in the 

process of nationality verification (total 777,217)1 and migrants with border passes (2,616). There are also 

undocumented Myanmar migrants who are not recorded in these figures.   According to the 2014 Census, 70% 

of all Myanmar migrants are in Thailand, 15% in Malaysia, 4.6% in China, 3.9% in Singapore and much fewer 

numbers in other countries, although migration to Japan is a fast growing industry.  All migrants need access to 

                                                           
1 No gender disaggregation available 
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accurate, up to date information on migration and to counselling services and referrals to legal assistance, 

health care, education services etc. 

Under Policy Outcome 2, the project will support the set up and operation of five Migrant Worker resource 

centres to provide information on safe recruitment both for employment in Myanmar and in country of 

migration destinations, labour laws and rights, culture, and provide counselling services and referrals  to 

potential and returned migrants and their families. 

For migration to be an informed decision, workers need access to unbiased, accurate and up to date information 

about migration. Most potential migrants, particularly outside of downtown Yangon, depend on brokers to 

provide that information or for those migrating regularly, licenced recruitment agencies. Potential migrants 

need to be able to check and verify information in independent settings. Migrants who have already made the 

decision to migrate and are on their way, need to be able to verify the process they are in, be aware of helpful 

contacts and have support in last minute checklists regarding documents, fees, rights etc. 

 

THE ASSIGNMENT 

The project is currently seeking implementing partners to set up and operate five Migrant Resource Centres; 

the proposed areas are Tachilek, Shan State; Myawaddy, Kayin State; Kawthaung, Tanintharyi Region; Kachin 

State (location to be determined) and North Dagon, Yangon. Preference will be given to proposals to set up 

MRCs in these locations, however should an applicant propose and be able to justify setting up a Migrant 

Resource centre in another area, it will be taken into consideration.  

The implementing partners operating the MRCs will ensure that a working partnership is developed with 

relevant government and non-government agencies, particularly the Department of Labour, Labour Exchange 

offices, and local Labour Organizations (LOs) and Civil Service Organizations (CSOs). It is important that migrant 

resources centre is services –oriented operation with easily approachable outlook.   The Migrant Resource 

Centres will provide information to migrants about how to prepare for migration (both international and 

internal), financial planning, the laws in the countries of destination (in case of cross border migration), support 

services provided in the countries of destination both by the Myanmar authorities in embassies and consulates 

and by local government departments and NGOs; the labour disputes mechanisms in countries of destination 

and contacts for support groups as well as assisting migrants to make referrals to the MOLIP Complaints 

Mechanism for disputes resolution.  Families of migrants can also contact MRCs for help locating missing 

migrants or in case of concerns about the welfare and safety of their relatives. In addition, MRCs can provide 

information and referrals to migrants returning to Myanmar including in relation to skills accreditation, 

vocational training opportunities, financial services, health care and employment opportunities. The MRCs can 

also provide all of these services to internal migrants including assisting internal migrants to use the official 

labour disputes settlement mechanisms and link to efforts to strengthen labour market information and job 

placement services. If MRCs are set up in conflict affected areas, a conflict sensitivity analysis will be conducted. 
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Tentative timeline 

The Migrant Resource centres should be set up within one month of signing the contract during which time the 

services should be advertised; and services should start being delivered from the second month through to the 

11th month.  Contracts may be renewed depending on availability of funding and results achieved during the 

first contract.  

 

QUALIFICATION AND EXPERIENCE 

 

The contract will be awarded to a consultancy service provider with the following qualifications: 

 

 Excellent knowledge of the Myanmar context in areas it proposes to engage 

 a minimum of one year experience in providing services to migrant workers. 

 proven gender and ethnic diversity principles/ sensitivity 

 proven experience in coordinating with government departments as well as other stakeholders such as 

CSO, CBO, trade unions (Labour Organizations)  

 demonstrated capacity to set up migrant friendly spaces  and provide information and counselling 

services 

 ability to organize outreach to source communities 

  demonstrated capacity to manage the financial accounts for a Migrant Resource centre 

 

How to apply  

 

All interested service providers or consultants please express your interest to setting up and operating a Migrant 

Resource Centre by providing the following elements in a Concept paper no longer than 3 pages: 

 Details of previous relevant experience 

 Proposal for location of the MRC and justification (preference will be given to the areas stated above; 

however if a service provider or consultant has previous experience in another area and can provide 

justification, other areas will be considered) 

 Explanation of management competency  

 Plan of action  

 Proposed total fee for the service (budget range may be between 20,000US$ and 30,000US$) 

 Details of three references 

 

We would be grateful if you kindly send your expression of interest to mar@ilo.org mail with the subject header 

“MRC”. 

 The application will be open until 12 midday on 19 February 2019. 

 


