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 World employment 
and social outlook 
trends 2020 

Promoting transition 
to formality for peace 
and resilience 

programmes”. It explains some conceptual issues of 

informality in conflict affected settings and the theory of 

change of how the ILO integrated strategy on transition 

to formality could address conflict drivers and hence 

potentially promote peace and resilience.  

 

https://www.ilo.org/global/topics/employment-

promotion/recovery-and-

reconstruction/WCMS_736145/lang--en/index.htm 

 

Publisher: ILO-Geneva 

 

Business responsibility 
on preventing and 
addressing forced 
labour in Malaysia: 
Training facilitator’s 
guide 

The training guide 

includes a sample 

training agenda and five 

training modules on: 

What is forced labour; 

Why preventing forced 

labour makes business 

sense; Relevant laws 
and policies on forced labour and related offenses; 

Addressing the risks of forced labour in company 

operations; and Employers’ actions against forced 

labour.  

 

https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-

bangkok/documents/publication/wcms_717950.pdf 

 

Publisher: ILO-Regional Office for Asia and the Pacific 

(ROAP) 

 

This publication is a first 

initiative to promote the 

transition to formality 

agenda in conflict and 

post-conflict settings 

and is complementary 

to the ILO publication 

“A Handbook. How to 

Design, Monitor and 

Evaluate Peacebuilding 

Results in Jobs for Peace 

and Resilience 

 

Cyberbullying in the world 

of work is a relatively recent 

and unexplored phenome-

non, despite the pervasive 

use of ICT in today’s work 

environments and arrange-

ments. The paper seeks to 

start filling this void, also in 

response to the newly 

examines income and social developments, and 

provides an indicator of social unrest. 

 

https://www.ilo.org/wcmsp5/groups/public/---

dgreports/---dcomm/---

publ/documents/publication/wcms_734455.pdf 

 

Publisher: ILO-Geneva 

This report provides an 

overview of global  

and regional trends in 

employment, unemploy-

ment, labour force 

participation and 

productivity, as well as 

dimensions of job quality 

such as employment status, 

informal employment and 

working poverty. It also  

"System needs update": 
Upgrading protection  
against cyberbullying and 
ICT-enabled violence and  
harassment in the world 
of work  

adopted ILO Violence and Harassment Convention, 2019 

(No. 190), and accompanying Recommendation (No. 

206), that include in their scope violence and harassment 

occurring also “through work-related communications, 

including those enabled by information and communica-

tion technologies”.  

https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---

protrav/---travail/documents/publication/wcms_736235.pdf 

 

Publisher: ILO-Geneva 
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The report presents a 

synthesis of results and 

learning accrued from 

testing value-added 

financial services for 

small enterprises in 

Indonesia. It draws 

from the technical 

assistance provided   

to several financial 

institutions across the 

country and pilot- 
testing which was carried under the PROMISE IMPACT 

Project. 

 

https://www.ilo.org/jakarta/whatwedo/publications/W

CMS_733212/lang--en/index.htm 

 

Publisher: ILO-Evaluation Office 

 

Human development 
report 2019. Beyond 
income, beyond 
averages, beyond  
today: Inequalities in 
human development in 
the 21st century 

Promoting value- 
added financial 
services 

In every country many 

people have little 

prospect for a better 

future. Lacking hope, 

purpose or dignity, they 

watch from society’s 

sidelines as they see  

others pull ahead to  
ever greater prosperity. Worldwide many have escaped 

extreme poverty, but even more have neither the 

opportunities nor the resources to control their lives.  

Far too often gender, ethnicity or parents’ wealth  

still determines a person’s place in society. 

 

http://hdr.undp.org/sites/default/files/hdr2019.pdf 

 

Publisher: United Nations Development Programme 

(UNDP) 

 

For further information, visit:  

www.ilo.org/manila 

 

Information on Labordoc is available at: 

http://www.ilo.org/public/english/support/lib/labordoc/index.htm 
 

 


