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 Women in business  
and management:  
The business case  
for change 
 

Work improvement 
for safe home: Action 
manual for improving 
safety and health of 
e-waste workers 

ideas are also useful for improving productivity and 

efficiency at their e-waste workplaces and can support 

the growth and sustainability of their businesses. 

 

https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-

bangkok/---sro-

new_delhi/documents/publication/wcms_706735.pdf 

 

Publisher: ILO-Decent Work Team for South Asia and 

  Country Office for India 

Practical guide: 
Managing industrial 
relations in the  
Workplace - Guidelines  
for middle level 
management 

The Manpower Act No.13 

of 2003 provides the legal 

basis for the industrial 

relations system in the 

company. It is important 

that the middle manage-

ment whose normally the 

facilitator between the 

top management  

employers and the workers/trade union has good 

understanding about the laws and regulations as 

well as ensure good communication and relations at the 

workplace level. Ability to manage industrial relations can 

create an atmosphere of trust, promote participation and 

encourage consensus in enterprise level decision-making. 
 

https://www.ilo.org/americas/publicaciones/panorama-

laboral/WCMS_675285/lang--en/index.htm 

 

Publisher: ILO-Jakarta and APINDO 

The manual aims to 

assist e-waste workers in 

improving their safety, 

health, and working 

conditions. The manual 

shows many low-cost 

ideas that e-waste 

workers can easily 

adopt by using locally-

available materials. The 

While the prevention of 

forced labour is paramount, 

more effective enforcement, 

prosecutions and better 

access to justice for victims 

of forced labour are also 

essential. When cases do 

arise, procedures must be in 

place to successfully protect 

victims. 

move the needle for more women to hold decision-making 

power. 

 

https://www.ilo.org/global/publications/books/WCMS_7009

53/lang--en/index.htm 

 

Publisher: ILO-Bureau for Employers’ Activities (ACT/EMP) 

 

The report offers new insights 

into how gender diversity at 

the top improves organiza-

tional performance. These 

include how the many 

dimensions of an organiza-

tion’s policies, a gender-

balanced workforce and 

a gender-inclusive culture, 

among other factors, 

 

Judges, prosecutors and 
legal aid practitioners’ 
training on forced labour:  
Facilitator’s guide 

https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-

bangkok/documents/publication/wcms_686734.pdf 

 

Publishers: ILO-Fundamental Principles and Rights at Work  

 Branch and Judicial and Legal Training Institute  

 (ILKAP), Malaysia 



 

 

PAGE 2 LIST OF NEW PUBLICATIONS 
 

 

 

 

 

The World of Work is 

undergoing a major 

transformation. The 

interaction of several 

complex drivers — 

technological advance-

ments, demographic 

transitions, shifting 

political cultures and 

changing patterns of 

employment and  

production, among others — are heralding profound, 

and unprecedented changes for the way people work 

and live. Most scholarly attention and public anxiety 

has been focused on the impact of the so-called 

Fourth Industrial Revolution (4IR), which typically refers 

to a cluster of digitally-driven technologies such as 

artificial intelligence, intelligent automation and 

robotics, among others, in the world of work. 

 

https://www.ilo.org/wcmsp5/groups/public/---asia/---

ro-bangkok/---ilo-

colombo/documents/publication/wcms_677026.pdf 

 

Publisher: ILO-Country Office for Sri Lanka and the  

 Maldives 

ASEAN key figures 
2018 

Future of work in Sri 
Lanka: Shaping 
technology transitions 
for a brighter future 

The report provides readers 

with selected statistical 

indicators on ASEAN 

member States that are 

presented in a reader-

friendly format, using 

distinctive charts, and 

complemented with brief 

description on the 

definitions and observed 

patterns of the indicators.  

It contributes to the effort  

of making statistics access-

ible and informative to the 

general public. 

 
https://www.aseanstats.org/publication/asean-key-figures-

2018/ 

 

Publisher: ASEAN Secretariat, Jakarta 

 

For further information, visit:  

www.ilo.org/manila 

and 

https://labordoc.ilo.org 
 

 


