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I. Objectives of the Project Launch  
 
Responsible Supply Chains in Asia (RSCA) is a three-year European Union (EU)-funded 
project which seeks to increasingly promote the significance of labor, environment and 
human rights protection among enterprises, primarily by incorporating responsible business 
conduct (RBC) in the operations of global supply chain participants. The International Labor 
Organization (ILO) is co- implementing the project with the Organization for Economic Co-
operation and Development (OECD) with the financial support of the European Union. Its 
components and activities are hinged on the values expressed in the ILO Tripartite 
Declaration of Principles concerning Multinational Enterprises and Social Policy (MNE 
Declaration 2017) and the OECD Guidelines for Multinational Enterprises (2011). 
 
RSCA is currently operational in six states: China, Japan, Myanmar, Philippines, Thailand 
and Vietnam. In the Philippines, the project’s activities will focus on sector-specific research 
on the achievements and challenges related to decent work promotion, outreach through 
stakeholder seminar meetings, policy advocacy focused on labor components of RBC and 
Corporate Social Responsibility (CSR), and training sessions for key implementors of the 
MNE Declaration’s guidelines. 
 
The Program Launch is intended to introduce the project’s goals, objectives and target 
outputs to its key stakeholders, as well as manage their expectations on their contribution to 
its success. The Launch has sought to achieve the following objectives: 
 
a. To officially commence the implementation of the RSCA in the Philippines; 
b. To explain the project’s framework, components, plan of action and expected contribution 

from their key partner-implementors and stakeholders; 
c. To inform and increase awareness about the ILO Tripartite Declaration of Principles 

concerning Multinational Enterprises and Social Policy; and 
d. To clarify expectations and role-sharing of their key partner-implementors and 

stakeholders. 
 

II. Brief Profile of Participants  
 
For the project launch, participants are carefully selected to ensure that the key stakeholders 
can attend and contribute valuable inputs in the succeeding activities of RSCA Philippines. 
Guests come from seven sectors: the Philippine government, international organizations, 
workers’ groups, employers’ associations, media, the academe, and other civil society 
groups. ILO representatives from other projects are also present in the said event. 
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Table 1. Number of Participants according to Sector 

 
Sector  Number of Participants  

Philippine Government 18 

International Organizations 7 
Workers’ Groups 7 

Employers’ Associations 5 

Media 7 

Academe 4 
Other Civil Society Groups 5 

ILO 15 
TOTAL 68 

 
Looking into the composition of the government sector, seven out of 18 participants come 
from the Department of Labor and Employment (DOLE), six from the Board of Investments 
(BOI), 2 from the Philippine Statistical Research and Training Institute (PSRTI), and 1 each 
from the Philippine Economic Zone Authority (PEZA), Philippine Trade Training Center 
(PTTC), National Economic and Development Authority (NEDA) and Department of 
Environment and Natural Resources (DENR). 
 

III. Summary of Proceedings  
 
The Project Launch starts with the Opening Remarks coming from Mr. Khalid Hassan, 
Director of the ILO Country Office for the Philippines. He emphasizes that the RSCA Project 
is a vital component of ILO’s advocacy and technical assistance in promoting decent work, 
United Nations’ Sustainable Development Goals (SDGs), and the European Union’s policy in 
promoting the respect for human rights within global supply chains (GSCs). The project 
continues to support the Philippine government’s development goals, specifically in fostering 
entrepreneurship, job creation, poverty reduction and inclusive growth. As the global 
economy continues to grow, products—especially fast-moving consumer goods such as 
chocolates and smartphones—are unknowingly produced under hazardous working 
conditions, by children, with barely US$ 2 daily wage rates, and lacking awareness of worker 
rights, labor association and collective bargaining. Hassan highlights the prevalence of these 
inhumane working conditions in the agriculture sector, given that about 1.1 million child 
laborers are hardly included in the labor rights coverage. He ends his address by calling 
stakeholders to help the implementors in attaining the “high objectives” of the project. This 
outcome can be achieved through building labor-promoting macro-policies which encourage 
businesses to adopt RBC best practices, and foster multisectoral collaboration and dialogue 
in aligning GSC governance and participation with international standards on social-labor 
policies, environmental conservation and respect for human rights. 
 
DOLE Undersecretary Ciriaco A. Lagunzad III delivers the Keynote Address. He 
congratulates the ILO, EU and OECD for the project launch, recognizing how this program 
can help the Philippine government to better capture the global-local dynamics of individual 
and organizational relationships in GSCs. He expresses several expectations for the project’s 
target outcomes. First, he hopes that the project makes a convincing case for multinational 
enterprises to become responsible corporate citizens in the Philippines by enabling small and 
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medium-scale enterprises (SMEs) to generate quality employment and sustain its economic 
contribution to the local and national economy. He understands how SMEs can be neglected 
in GSC governance, aside from the obvious vulnerabilities of these businesses to short-term 
economic shocks, excessive dependence on export markets, and lack of access to local 
business development services. True collaboration ensures that large enterprises establish 
“complementarities” with smaller businesses in order to help them move up the value chain, 
leave their precarious economic state, and improve their labor and output productivity. On 
this note, he emphasizes that domestic policies, trade investments, industrial development, 
social justice and social safety nets are not mutually exclusive but complementary: thus, labor 
rights must not be compromised in the name of economic development. Finally, he proposes 
that this project can be an opportune time to review the 41-year old Tripartite Declaration of 
Principles on MNE and Social Policy, as well as OECD Guidelines on decent work conditions, 
in terms of how it contributes in these four developmental outcomes: (1) economic and social 
welfare, (2) over-all uplifting of workers’ living standards, (3) direct and spillover creation of 
employment opportunities, and (4) enjoyment of basic human rights, especially freedom of 
association and collective bargaining in the country. He ends with DOLE’s commitment to 
support the project implementors in improving the dignity of work for Filipinos. 
 
Mr. Maurizio Cellini delivers EU Ambassador Franz Jessen’s Message of Support on the 
RSCA Philippines. The three-year engagement is said to be the first time for the EU to 
cooperate with the ILO and OECD on a large scale. For the Delegation of the EU to the 
Philippines, this project is the former’s technical assistance to the country’s implementation 
of the Generalized System of Preferences Plus (GSP+)—a preferential trade agreement 
which grants zero duties on two-thirds of the export products to EU especially on agricultural 
products. Cellini reiterates that the EU—as one of the world’s largest markets—deems that 
its consumption of products must not undermine human rights, environmental protection, 
economic opportunity and labor rights. As large-scale consumers, EU takes it as its 
responsibility to foster coordination in incorporating RBC among enterprises in their partner 
countries (as in the case of South Korea and Canada, and at the negotiation level, in Vietnam, 
Singapore and Japan). Cellini mentions that the Philippines can soon aim for such levels of 
economic partnership; their responsiveness to EU consumers’ expectations at this early 
stage will make them more competitive in this respect. As an ending note, he underscores 
the need for form an advocacy network and movement in order to cause paradigm shift 
among enterprises: corporate social responsibility (CSR) must be seen not only as a 
philanthropic outlet but also as a real source of competitive advantage and sustainability for 
businesses’ bottom-line.  
 
After the Opening Session, the organizers hold a photo opportunity period with the ILO, 
DOLE, EU and workers’ associations as a sign of partnership in this shared goal for RBC in 
Asia’s major GSCs. The second half of the morning session focuses on ILO representatives’ 
orientation of the key themes related to the Project Launch: the MNE Declaration 2017 
delivered by Mr. Fredy Guayacan, RSCA Programme Manager from the ILO Regional Office 
for Asia and the Pacific; the project plan for the RSCA Philippines’ implementation explained 
by Ms. Ruby Bañez, National Project Coordinator under ILO Philippines; and an extensive 
review of RBC as a concept and practice as discussed by Mr. Hideki Kagohashi, Enterprise 
Development Specialist from ILO Philippines. After the three presentations, guests are invited 
to an Open Forum in order to raise their questions to the speakers and level their expectations 
on the goals of the project. 
 
In the afternoon, the program leads to the, “Panel Presentations and Discussions on Patterns 
and Challenges of CSR in the Philippines and its Transformation as a Tool in Promoting 



4 
 

Socially Responsible Business Practices”. Four resource persons discuss research findings 
and organizational experience on how the implementation of CSR practices become a means 
for companies to realize the significance of practicing RBC. Dr. Dynah Basuil, Professor and 
Executive Director of the Asian Institute of Management-RVR Sr. Center for Corporate Social 
Responsibility, discusses how strategic, employee welfare-focused company policies lead to 
increased loyalty among workers and labor productivity in the organization. 
 
Dr. Melisa Serrano, Associate Professor of the University of the Philippines’ School of Labor 
and Industrial Relations and Director of the Center for Labour Justice and Center for Labor 
and Grassroots Initiative, delivers a wide-ranging review of literature on the positive and 
negative impact of agricultural GSCs on labor rights protection and representation. According 
to her, GSC participants usually practice contracting and subcontracting, which can be 
“asymmetrical” in terms of the distribution of benefits across stages of the value chain and—
more importantly—in companies’ compliance to RBC. For instance, informal employment, 
low wages, hazardous working conditions, underemployment and child labor are prevalent in 
agricultural GSCs, yet majority of the workers have little to no social protection. Next to 
household workers, agriculture-based labor has the 2nd lowest average basic daily pay 
despite rising labor productivity in the sector. More importantly, informality and non-regular 
employment makes these workers twice as likely to be excluded from occupational safety 
and health protection from government. Most of all, current statistics provide little link on 
tracing how much of agriculture-based employment is stemming from GSCs. 
 
Ms. Agnes de Jesus, Chief Sustainability Officer of First Philippine Holdings Corporation, 
shares the Energy Development Corporation’s (EDC) best practices in incorporating RBC in 
their company’s core functions. EDC is recognized as the largest renewable energy company 
in the country, producing 21% of the total renewable energy supply in the Philippines. 80% 
of its production comes from geothermal energy, while the remaining 20% are generated 
through hydroelectric, solar and wind power plants. Seeing that their main assets are 
naturally-occurring sources of energy, they focus on improving production efficiency, 
investing on the people residing within the perimeters of their plant locations, and preserving 
the natural ecology of the habitat where they conduct their business. She then shares the 
three overarching initiatives of EDC in the sphere of environmental protection, community 
development and decent work for their employees, all done while catering to the needs of 15 
million households and storing 7.5 million tons of carbon to reduce their carbon footprint. She 
also identifies 21 out of 47 ILO themes in the SDGs where EDC directly contributes in. Finally, 
they practice sound corporate governance since 2009 by employing the Global Reporting 
Initiative framework, and submitting their data to the said organization, where investors can 
holistically compare EDC’s performance vis-à-vis 31,000 corporations around the world. 
 
Finally, Mr. Alvin Naboya, International Programme Officer of the Danish Trade Union Council 
for International Development Cooperation, explains their intervention with the Employers’ 
Confederation of the Philippines and Federation of Free Workers in advocating for the 
adoption of principles-based CSR among their member-companies, trade unions and even 
government corporations. Their project has two components: awareness campaign among 
stakeholders regarding the need to upgrade from merely philanthropic CSR into principles-
based one, and pilot testing among willing industry associations and companies. He also 
identifies challenges and threats to the success of their peer-based system of advocacy, such 
as difficulties in getting buy-in from both the employers, trade unions, and labor associations; 
and shattering pre-conceived notions on the time and money costs of employing CSR. 
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The afternoon session ends with another Open Forum in order to capture the inquiries of 
participants and engage them in suggesting improvements on how to advocate for RBC in 
the country. After which, Mr. Guayacan delivers the synthesis of discussions from the whole-
day program. He highlights the recurring theme of how to shift stakeholders’ perspective from 
philanthropic into principles-based CSR, as well as the need to coordinate advocacy 
initiatives through synergistic mechanisms for research and capacity-building. Findings from 
other countries need to also be adapted into local context, taking into account the current 
institutional capacities, general business sentiments, and mapping of interests among 
stakeholders. He says that there is merit in constantly fostering dialogue among concerned 
parties, especially in sharing best practices and latest trends in CSR and RBC. The project’s 
technical assistance should also include efforts to include SMEs and informal employees in 
the dialogue, institutionalize CSR principles, operationalize local, RBC-related laws into 
actionable items, and create more efficient grievance mechanisms for labor disputes. Finally, 
it is worth investigating the Philippines’ version of CSR, which can be found through action 
research. 
 
The program launch ends with the Closing Remarks from Ms. Caroline Grace Pedragosa, 
Director of the Philippine Business for Social Progress’ Inclusive Business Center. She 
echoes the speakers’ observations on how CSR has been perceived as mere philanthropic 
activity in the 1970s, a means to avoid reputational risk and build brand competitiveness in 
the 1990s, and from the 2000s onwards, a case for business sustainability. She stresses 
Philippine Business for Social Progress’ own advocacy to encourage corporate citizenship 
by including inclusive business models in global value chains, enabling small enterprises to 
penetrate the GSC and consequently improving their over-all product quality and 
sustainability as a company, and facilitating knowledge and technology transfer to weaker 
GSC participants by sharing know-how on Good Agricultural Practices and Good 
Manufacturing Practices. She ends by underscoring the need to collate best practices and 
heuristic tools for practicing RBC. 
 

IV. Key Insights and Comments from Project Launch G uests 
 
Coming from the discussions in the morning and afternoon open fora, here are the queries 
raised by the participants concerning the RSCA’s project implementation plans as well as the 
general discussions on the significance of CSR and RBC. 
 
Morning Session 
 
• DTI-PTTC: Have these Tripartite Dialogues already led to concrete programs participated 
by multinational corporations and SMEs? 
- Ms. Bañez: This stakeholder engagement is the first time to hold this Tripartite Dialogue 
in the Philippines. The plans for Philippines will commence this year. 
- Mr. Guayacan: A possible example from other countries include the Vietnamese 
electronics industry, wherein ILO facilitated a dialogue among multinational corporations, 
trade unions, government, and workers from Vietnam and Japan. 
- Mr. Kagohashi’s question: which supply chain should we prioritize? Your inputs will be 
very valuable to start discussion and meetings on this matter. 
• Mr. Quimpo’s concern : How can EU and ILO engage the government to address human 
rights, labor and child worker exploitation in the country? 
- These issues may be beyond the scope of the project. 
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- The Philippines may have policies to prevent these exploitative practices but the micro-
level implementation may be wanting. We want to showcase best practices such as the 
DSWD-DOLE partnership to have child labor-free barangays. 
- ILO Country Manager: ILO has many projects to contribute to better working conditions 
under the Decent Work Country Programme in line with UN Development Framework and 
Philippine Development Plan. We have to improve systems to prevent child labor to lead to 
more exploitative conditions; this project is an umbrella initiative to address these violative 
conditions. 
• How will the non-unionized workers be represented i n the Tripartite dialogue?  
- They acknowledge this difficulty. We will work hard to promote inclusion and formalization 
among non-unionized workers. 
• Mr. Nap Concepcion, BOI : The Philippine government has accounted for and promote 
Inclusive Business models, and incentivize those who adopt these models. The choice comes 
from MNC CEOs so they are working hard to convince the leadership to adopt such models. 
How is the policy implemented?  
- Applicable to agribusiness and tourism facilities 
- Granted on a by-project basis 
- Company may qualify for 4-6 year tax holiday based on pioneer status 
- Company can gain additional year of tax holiday if they adopt IB model 
- Policy is still new: they can develop an IB model within the first 3 years of their project, 
then once the plan approved and implemented in the fourth [to sixth] year, they can earn the 
additional year of tax holiday. 
- Tourism: sourcing of raw materials coming from community (including employment from 
the supplier community). 
• Ms. Agnes de Jesus from FPHI : There are silent movements happening in the 
Philippines which ILO must be involved in. 
- amendment of Corporation Code 
- Human Rights Action Plan 
• Challenge for self-employed to comply with labor st andards  
• Outcome of the Tripartite agreement given that thes e are voluntary in nature 
- We can only specialize but we need to collaborate in order to address the interdependent 
labor issues related to decent work in the country. The project is an opportunity to express 
these concerns and find areas of action. 
• Federation of Free Workers: Minimum wage must be in creased at the national level, 
not regional level . 
- Let us find synergies to collaborate on these activities. 
• Mr. Alvin Naboya : Include a CSR coordination activity and evaluation among companies 
on an annual and national level 
• On organizing informal economy: issue of traceabili ty 
• Mr. Concepcion from BOI : use of CSR can be confusing because CSR is different from 
RBC from the Philippine corporate standpoint. Also, what is the status of the labor-
management consultative councils as approach from ILO? 
- CSR is RBC in this context, not merely philanthropic CSR 
- Consultative councils: must have worker, union and management representation. The 
worker representative must not be appointed by management but is independent and elected 
by their fellow employees. 
• Industrial Global Union: what model from other coun tries can we replicate for this 
project in the Philippines? 
- It is important to learn from best practices but we cannot completely replicate other 
country’s models. PH’s good practices can be showcased to other stakeholders at the local 
and national level. 
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- The dialogue can foster mutual learning from other CSR-RBC practitioners. 
• Expectations from participants on the project 
- Improvement in worker conditions and traceability 
- Amendments on legislation related to subcontracting 
 
Other expectations communicated via written notes f rom participants: 
- For the research, to come up with indicators to measure the status of decent work in the 

country.  
- Comprehensive review of the status of supply chains in the Philippines and current 

interventions 
- On partnership, project should partner with the Philippine Statistics Authority and National 

Economic Development Authority in monitoring the progress of the project 
- Increase awareness of businesses on their responsibilities in providing decent working 

conditions to their employees 
- Convince employers/locators to volunteer, from mere compliance with international 

labour standards 
- Need to have a clear set of institutional arrangements linked to the main activities and 

project outcomes 
  
 
Afternoon Session 
 

• Mr. Quimpo: How do we address the skills mismatch i n the labor market?  
- Dr. Serrano: There are many causes, such as the lack of coordination with industry 

demands and educational institutions; inability to meet skills demands due to poor 
qualifications 

- Ms. De Jesus: company experience of looking for engineers 
o Kanangga Institute: technical-vocational skills training 
o Low- to no-skills workers:  
o Farmers encouraged to upgrade their small farmlands into enterprises. 
o Five out of eight federations are success cases of skills upgrading 

• DOLE: Does the tightness of the labor market have a ny relation to the millennial 
behavior? Do the millennial sentiments in, especial ly in relation to their CSR and 
RBC, have any impact on their work behavior? 
- Dr. Basuil: Studies are Europe-centric. They link the value of their work in relation to 

the social impact of their outputs. They can be engaged in RBC. Perhaps, we can do 
that study in the Philippines. 

- Ms. De Jesus: Based on their company onboarding seminars, the employees’ 
testimonials show that CSR and RBC has an impact on their choice of company. 
They also used an experiential software which encourage employees to do individual 
initiatives which affect People, Planet or Profit. It lead to 41 million pesos in terms 
carbon footprint. Another experiment yielded 600+ million pesos in carbon footprint. 

- Dr. Basuil: Alumni tracer studies in AIM show that more graduates enter social 
enterprises and start-ups. 

• What are basic stumbling blocks in putting up CSR? 
- Dr. Serrano: One needs to do effective communication campaigns in relation to their 

CSR initiatives, as well as training programs related to sustainability at the 
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management and worker levels. Operationalization of practices and grievance 
mechanism to settle complaints is also valuable. 

 
When asked for additional comments and suggestions in the program launch’s evaluation 
forms, the participants state the following inputs. 
 
• The participants appreciate the updates they have gained about the government’s and 
ILO’s initiatives in promoting decent work and responsible supply chains in the country. 
• The Program Launch has become a good venue to not only learn more about new trends 
in CSR but also build new networks for alliance-building in their shared advocacies. 
• Moving forward, the participants want to be invited again to talk about more detailed case 
studies of successful CSR practices in the Philippines, and learn how to address the MSMEs’ 
need to practice RBC while sustaining their business’ viability. 
 
V. Way Forward 
 
Mr. Guayacan has delivered the synthesis of discussions from the whole-day program. He 
highlights the recurring theme of how to shift stakeholders’ perspective from philanthropic 
into principles-based CSR, as well as the need to coordinate advocacy initiatives through 
synergistic mechanisms for research and capacity-building. Findings from other countries 
need to also be adapted into local context, considering the current institutional capacities, 
general business sentiments, and mapping of interests among stakeholders. There is also 
merit in collating evidences which substantiate claims of shifting consumption patterns, 
especially towards more sustainable choices for their product and service needs. MSMEs 
must also be capacitated to perform RBC, and in order to promote greater inclusivity, the 
project also acknowledges the importance of engaging the informal labor sector in the decent 
work advocacy. He says that there is merit in constantly fostering dialogue among concerned 
parties, especially in sharing best practices and latest trends in CSR and RBC. To ensure 
that “no one is left behind”, the project’s technical assistance should also include efforts to 
institutionalize CSR principles, operationalize local, RBC-related laws into actionable items, 
and create more efficient grievance mechanisms for labor disputes. Future tripartite dialogue 
must incorporate other civil society groups which have a stake in RBC, such as the academe. 
In this regard, most stakeholders will benefit from knowledge-sharing and capacity-building 
initiatives to discuss CSR principles and practices. Finally, it is worth investigating the 
Philippines’ version of CSR. 
 
Based on these discussions and feedback, Mr. Guayacan explains that the project team 
conducted a series of small, preliminary discussions to guide their implementation plan and 
initial research. Agricultural supply chain comes out as a significant sector in which they can 
pour their technical assistance into, based on the prevalence of informality and 
underestimated effects of hazardous working conditions on the workers’ enjoyment of labor 
rights and representation. In this regard, they will engage in a deep-dive research to 
understand the composition of the agricultural supply chain in the Philippines, the level of 
product and service value in each stage of integration to the larger GSC, and the areas where 
there are decent work problems. The project will then share the initial results with the 
participants in order to get additional inputs and eventually pursue immediate programmatic 
and policy interventions to end these issues. 
 
Stakeholders’ contribution is highly essential for the project’s success; the implementors then 
look forward to continuing discussing and working with the participants to reach this goal. 
Some of the participants can help in training MSMEs and even MNEs on RBC, while 
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universities and colleges can be partners in training future business leaders on principles-
based CSR. Mr. Guayacan ends by thanking all the participants and hoping that they will be 
partners in the implementation of RSCA in the Philippines. 
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Annex A: Agenda of the Responsible Supply Chains in Asia (RSCA) Project Launch 
 

 

 

 

 

 
 

 
Responsible Supply Chains in Asia 

Project Launch and Stakeholders’ Engagement 
20 November 2018 • Hotel Sofitel, Manila, Philippines 

 
    Agenda 

 

08:30 a.m.  Registration 

09:00 a.m. Opening Session 

Opening Address   
Mr. Khalid Hassan, Director 
International Labour Organization (ILO) Country Office for the 
Philippines 

Keynote Address  
Honourable Undersecretary Ciriaco Lagunzad III 
Department of Labor and Employment 

Message of Support  from His Excellency Franz Jessen, EU 
Ambassador  
Mr. Maurizio Cellini 
Delegation of the European Union to the Philippines 

09:50 a.m. Photo opportunity with the ILO, EU, DOLE and ILO constituents 
and project partners 

10:00 a.m.          Coffee Break  

10:15 a.m. Overview of the ILO Tripartite Declaration of Principles on  
Multinational Enterprises and Social Policy 
Mr. Fredy Guayacan, Programme Manager 
ILO Regional Office for Asia and the Pacific, Responsible Supply 
Chains in Asia 

10:30 a.m. Presentation of the Responsible Supply Chains in Asia Project in 
the Philippines  
Ms. Ruby Bañez, National Project Coordinator,  
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ILO Country Office for the Philippines, Responsible Supply 
Chains in Asia-Philippines  

10:40 a.m.              Presentation on Enabling Environment for CSR/Socially 
Responsible Business Practices 
Mr. Hideki Kagohashi, Enterprise Development Specialist  
ILO Country Office for the Philippines 

10:55 a.m.          Open Forum 

12:00 p.m.   LUNCH BREAK 

1:00 – 2:00 p.m.     Panel Presentations and Discussions on Patterns and 
Challenges of CSR in the Philippines and its Transf ormation 
as a Tool in Promoting Socially Responsible Busines s 
Practices  

 
Panelists: 
• Dr. Dynah Basuil – AIM Professor and Executive Director, 

AIM-RVR Sr.  
Center for Corporate Social Responsibility 

• Ms. Melisa Serrano – UP Associate Professor and Director, 
Center for Labour Justice and Center for Labor and 
Grassroots Initiative, School of Labor and Industrial 
Relations, University of the Philippines  

• Ms. Agnes de Jesus – Chief Sustainability Officer, First 
Philippine Holdings Corporation 

• Mr. Alvin Naboya – International Programme Officer, Danish 
Trade Union Council for International Development 
Cooperation  

2:00 – 3:00 p.m.    Open Forum 

3:00 p.m.                Synthesis and Next Steps Forward  by Fredie Guayacan 

3:30  p.m.                Closing Remarks  
Ms. Caroline Grace Pedragosa, Director, Inclusive Business 
Center  
Philippine Business for Social Progress 

                     
                                      

Melo Acuna, Director, CBCP Online Radio, CBCP 
Master of Ceremonies and Panel Discussions Moderato r 
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Annex B: List of Participants 
 
International Labor Organization (ILO) 
 

Name Designation Gender  E-mail Address Mobile 
Number 

Albano, Eddie - - - - 
Bañez, Ruby National Project Officer F - 580 9900 

Baylon, Bing Cruz - - - - 
Cobolles, Katherine  Admin Assistant F - 580 9900 

Fermin, R.A. - - - - 
Fnellas, Maria Carmella  IT Support  tigno@ilo.org 580 9900 

Guayacan, Fredy  Project Manager M guayacan@ilo.org 66979796818 
Hassan, Khalid  - - - - 
Kagohashi, Hideki - - - - 
Macapanpan, Maria 
Lourdes - - - - 
Panzo, Julius Mhil  - - - - 
Sardana, Maria 
Concepcion - - - - 
Soledad, Giovanni  - - - - 
Viajar, Verna  - - - - 
Yap, Julie  - - - - 
 
 
Philippine Government 
 

Name Designation Organization  Gender  E-mail Address Mobile 
Number 

Alavado, 
Dianne Lyneth 
C.  

Labor and 
Employment 
Officer III 

DOLE BWSC F diannelcalavado@gmail.com 

0942 019 
9010 

Andres, Carl LGO DOLE M irea.ilab@yahoo.com  

090- 091 
3344 

Avila, Alex Asec.  DOLE M avav7a7@yahoo.com  - 
Ballester, 
Richard 
Emerson D. 

Assistant Director NEDA M rdballester@neda.gov .ph 

0908 281 
6145 

Bon, Nicanor 
Chief Labor and 
Employment 
Officer  

BOR-DOLE M nickvbon@yahoo.com  0917 667 
1921 

Concepcion, 
Nap Governor BOI M neconcepcion@boi.gov.ph 

0917 701 
5767 

Cruz, Ma. 
Sabrina  Asst. Director DENR F marissarcruz@yahoo.com 

0919 834 
5337 

Dela Cruz, 
Lyndone  

Industrial 
Relations PEZA M lyndone.delacruz@peza.gov.ph 

0917 845 
7574 
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Echague, 
Rachel B. Chief--- Board of 

Invesments F RBEchague@boi.gov.ph 

0998 973 
2245  

Elumbre, 
Roxanne Stat Especialist I PSRTI F roxanneelumbre@gmail.com 

0956 597 
4688 

Lopez, Jessa Chief Statistical 
Specialist PSRTI F jslopez.psrti@gmail.com 

0920 509 
2479 

Moleno, 
Melanie 

- BOI F mlmoleno@boi.gov.ph - 

Pahilan, 
Elizabeth C.D. - Board of 

Invesments F ECDPahilan@boi.gov.ph 

0933 673 
6374 

Palabyab, 
Nestor Exec. Dir. PTTC M nestorpalbyab@pttcgov.ph 

0920 451 
7591 

Salumba, Clez Action --- Div. ILS-DOLE F - 0917 366 
1320 

Santos, Elma  Investments 
Specialist DTI-BOI F ERSantos@boi.gov.ph 

0927 317 
5107 

Susmerano, 
Exxon DN. Chief DOLE-PS M ps@dole.gov.ph 

0917 625 
3299 

Tablizo, 
Dominique - BOI F pddtablizo@boi.gov.ph 

0956 994 
2367 

 
 
International Organizations 
 

Name Designation  Organization Gender E-mail Address Mobile 
Number 

Cellini, 
Maurizio 

- - - - - 

Minapi, 
Grace T. 

Policy 
Advocacy 
Officer V 

EDC F gmirascle@edc.net.ph 0917 863 
0669 

Henry, 
David 

Partnerships 
Manager 

ASSIST M david@assistasia.org 0917 584 
3200 

Magtibay, 
Jasmine 

Programme 
Assistant 

FAO F Jasmine.Magtibay@fao.org 0917 326 
0906 

Mukesh, 
VS 

Ex. Dir. ASSIST M mukesh@assistasia.org 0917 177 
6655 

Subbvara-
man, 
Karthik  

Derrcaor ASSIST Male karthik@assistasia.org - 

Yosuico, 
Therese 

Trade 
Officer 

EU 
Delegation 

F - - 
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Workers 
 

Name Designation Organization Gender  E-mail Address Mobile 
Number 

- 

(MASA-
ALLWIES) 
President/ 
Secretary 

MASA-
ALLWIES F - 0905 566 

5306 

Casana, 
Laudica  

General 
Secretary 

TF2-
KO/Industrial F - - 

Certeza, 
Ramon A. 

National 
Coordinator 

Industrial Global 
Union-
Philippines 

M - - 

Madayy, 
Gloria P. 

Vice President 
NCR- ALLWIES F gloriamadayy@yaho

o.com 

0906 375 
3845 

Mondico, 
Oliver S. President FAPIEU-FFW M 

olivermondico@conti
nental-
corporation.com 

0912 695 
3733 

Naboya, 
Jose 
Alibone 

International 
Programme 
Officer 

The LO/ FTF 
Office M ALN@loftf.du 0917 646 

6164 

Tesiome, 
Susquita G. President ALLWIES F sgt@allwies@gmail.

com 

0917 582 
1250 

 
Employers 
 

Name Designation Organization Gender  E-mail Address Mobile 
Number 

Del Rosario, 
John Paul E.  

Policy 
Development 
Officer 

FFCCC II M info@rizalpolicy.com  

0915 830 
2452 

Henkelmann, 
Martin 

Executive 
Director GPCCI M martinhenkelmann@gp

cci.org 

- 

Lu, Roxanne  Program 
Director MBC 

- 
roxanne.lu@mbc.com.
ph 

- 

Mendoza, 
Jhonnel - ECOP - - - 
Quimpo, 
Alberto - ECOP - - - 
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Media 
 

Name Designation Organization Gender  E-mail Address Mobile 
Number 

Acuna, 
Melo   CBCP News M - - 
Alaba, 
Nelson  Cameraman ABS-CBN M - 

0915 527 
3229 

Cortez, 
Gilliam Reporter Business 

World F gmcortez@bworldonline.c
om - 

Gagalac, 
Ron  Reporter ABS-CBN M rongagalac@yahoo.com 

0917 857 
9648 

Medenilla, 
Gilliam Reporter Business 

Mirror M samuel.medenilla@gmail.
com 

0939 913 
2370 

Rocamora
, Joyce 
Ann L.  

Reporter Philippine 
News Agency F joyce.rocamora@gmail.co

m 

0999 123 
4116 

Tibudan, 
Bernard    ABS-CBN M btibudanoi@gmail.com 

0937 373 
2574 

 
Academe and Others 
 

Name Designation Organization  Gender  E-mail Address Mobile 
Number  

Castro, 
Cherie de  

Head, 
Reasearch 
and 
Publication 
Unit 

Metrobank 
Foundation F cherie.decastro@metrobank.com.ph 

0922 
804 
3046 

de Jesus, 
Agnes C.  

Chief 
Sustainability 
Officer 

First 
Philippine 
Holdings 
Corp. 

F  dejesuac@energy.com.ph 

0917 
812 
3468 

Dungo, 
Nanette C.  Professor UA&P F nanette.dungo@uap.asia 

0917 
954 
9382 

Flores, 
Arjielyn A.  

Senior 
Manager, 
Human 
Resource 

Ayala 
Foundation F  flores.aa@ayalafoundation.org 

0927 
926 
3665/ 
0917 
854 
6647 

Gomez, 
Joyce 
Franzly 

Secretariat 
Coordinator 
(Grow Asia) 

Philippine 
Business for 
Social 
Progress 

F secretariat@ppsa-ph.org 

0916 
387 
6954 

Martinez, 
Karen Ann 
V. 

HR Head 
Manila 
Doctors 
Hospital 

F  karmartinez@maniladoctors.com.ph 

0917 
571 
0128 
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Mirabueno, 
Jocelyn B. Faculty UA&P F  jocelynmirabueno@gmail.com 

0917 
800 
8284 

Sanclaria, 
Shartyn Faculty UA&P F shartyn.sanclaria@gmail.com/ 

shartyn.sanclaria@uap.asia 

0907 
633 
8740 

Serrano, 
Melisa R. 

Associate 
Professor 

UP School of 
Labor & 
Industrial 
Relations 

F mrserrano@up.edu.ph 

- 
 
 
 

 



17 
 

Annex C: PowerPoint Presentations of Presentors 
 
OVERVIEW OF THE ILO TRIPARTITE DECLARATION OF PRINC IPLES ON 
MULTINATIONAL ENTERPRISES AND SOCIAL POLICY: “Promo ting Responsible 
Business Through Decent Work” 
Mr. Fredy Guayacan, Programme Manager 
ILO Regional Office for Asia and the Pacific, Responsible Supply Chains in Asia 
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PRESENTATION: RESPONSIBLE SUPPLY CHAINS IN ASIA PRO JECT IN THE PHILIPPINES 
Ms. Ruby Bañez, National Project Coordinator 
ILO Country Office for the Philippines, Responsible Supply Chains in Asia-Philippines 
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PRESENTATION: ENABLING ENVIRONMENT FOR CSR/SOCIALLY  RESPONSIBLE 
BUSINESS PRACTICES 
Mr. Hideki Kagohashi, Enterprise Development Specialist 
ILO Country Office for the Philippines 
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PANEL PRESENTATIONS: PATTERNS AND CHALLENGES OF CSR  IN THE PHILIPPINES 
AND ITS TRANSFORMATION AS A TOOL IN PROMOTING SOCIA LLY RESPONSIBLE 
BUSINESS PRACTICES 
 
• Dr. Dynah Basuil – AIM Professor and Executive Director, AIM-RVR Sr. Center for Corporate 

Social Responsibility 
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• Ms. Melisa Serrano – UP Associate Professor and Director, Center for Labour Justice and 

Center for Labor and Grassroots Initiative, School of Labor and Industrial Relations, 
University of the Philippines 
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• Ms. Agnes de Jesus – Chief Sustainability Officer, First Philippine Holdings Corporation 
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• Mr. Alvin Naboya – International Programme Officer, Danish Trade Union Council for 
International Development Cooperation 
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