
Protecting Workers and the World of 
Business from HIV and AIDS
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he government, businesses and workers pledged to 
promote HIV and AIDS awareness in the workplace in a 
bid to tackle the high prevalence of the disease among 

workers. The pledge was announced at an event on Sunday, 
on 27 November 2011, ahead of World AIDS Day which 
falls on Thursday, in conjunction with the commemoration 
of the 2011 World AIDS Day. Under the theme “Protect 
Workers and the World of Business from HIV and AIDS”, the 
commemoration was attended by Vice President Boediono 
and the Minister of Manpower and Transmigration Muhaimin 
Iskandar. 

Vice President Boediono said that Indonesia’s fi ght against 
HIV was not on target to achieve the Millennium Development 
Goals, despite good statistics, such as a low prevalence rate 
and declining mortality rates. Thus, the vice president also 
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We need to 
improve the 
health service 

network for people 
with HIV and AIDS, 
involve the society 
in HIV and AIDS 
prevention, improve 
coordination for 
relevant stakeholders, 
improve information 
systems and mobilize 
funds to better handle 
HIV and AIDS.

highlighted fi ve important steps to prevent the spread of HIV 
and AIDS, including expanding service facilities, promoting 
public participation in the prevention of the disease and 
improving management of all parties and institutions 
involved with HIV and AIDS-related issues. The fourth step 
was to improve the information system, while the fi fth was to 
mobilize funding to handle HIV/AIDS cases across the country.

Meanwhile, Manpower Minister Muhaimin stated that 
a Ministerial Decree on HIV and AIDS awareness in the 
workplace had been in place since 2004, although its main 
focus was on preventing discrimination against infected 
workers. “This new campaign will be a special reminder 
about the importance of promoting HIV and AIDS awareness 
through the workplace, in light of the fact that 85 percent of 
those living with the disease are of a productive age,” he said. 

From left to right: Fauzi Wibowo, Governor of DKI Jakarta, Muhaiminn Iskandar, Minister of Manpower and 
Transmigration, Boediono, Vice President of the Republic of Indonesia, Nafsiah Mboi, Secretary General of the National 
AIDS Prevention Commission, and E.E Mangindaan, Minister of Transportation.



To emphasize the importance of workplaces 
as the key location for HIV and AIDS 
prevention and care programmes, tripartite 
representatives from government, workers’ 
and employers’ organization pledged the 
Tripartite Commitment declared and signed 
in 2003 during the commemoration. The 
Commitment urges all parties, especially 
the private sector, to collaborate in 
preventing the spread of HIV/AIDS through 
workplace prevention programmes and to 
work together under a tripartite framework 
in dealing with stigma and discrimination 
against workers. 

An estimated 36.4 percent of 
all HIV/AIDS cases in Indonesia 
are among those aged 20 to 
29, making them the highest-
risk demographic. The next 
highest-risk group is the 30 to 
39 group, which accounts for 
34.5 percent of those living 
with HIV and AIDS. In addition, 
according to the Ministry of 
Health, the number of HIV 
cases reported in the country 
increased from 2,369 in 2005 to 
4,158 cases in 2010. More than 
25 per cent of those diagnosed 
with HIV and AIDS in 2009 were 
women—dramatically increased 
from 2.5 per cent in 1999.

In addition, Nafsiah Mboi, 
the Secretary-General of the 
National AIDS Prevention 
Commission, stated that the 
commission would focus raising awareness in sectors with 
employees at high risk of contracting HIV, such as the mining, 
plantation, construction and transportation sectors. “We will 
cooperate with the Ministry of Manpower and Transmigration. 
The campaign will be integrated with the safety and health in 
the workplace campaign,” she said as quoted by the Jakarta 
Post.

Around 6,700 people, including students, workers, 
businessmen, government offi cials and NGOs attended the 

commemoration, including the Minister of 
Transportation, EE Mangindaan and the 
Jakarta Governor, Fauzi Bowo. The ILO 
through its HIV and AIDS Project and the 
Migrant Workers Project supported 750 
members of trade unions and migrant 
workers union to participate in the 
commemoration. 
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This new campaign will be a special 
reminder about the importance of 
promoting HIV and AIDS awareness 

through the workplace, in light of the 
fact that 85 percent of those living with the 
disease are of a productive age.

Muhaimin Iskandar,
Minister of Manpower and Transmigration

Peter van Rooij, the Country Director of the ILO in Indonesia, 
(second from the left) during the 2011 World AIDS Day together 
with Mudji Handaya, the Director General on Labour Inspection, 
Myra Hanartani, the Director General on Industrial Relations and 
Muhaimin Iskandar, Minister of Manpower and Transmigration.
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e have examined health coverage program 
mechanisms provided by state-owned 
social security providers, including Askes, 

Taspen, ASABRI and Jamsostek, as well as private insurance 
companies. Unfortunately, all of those insurance providers 
have a clause in their insurance policy saying that the insured 
is not allowed to receive the benefi ts if the insured contracts 
the disease,” Octavery  Kamil, National Coordinator of the 
Institute of Research and Community Service of Atmajaya 
University told a media briefi ng held by the ILO on 25 
November 2011.

Organized by the HIV and AIDS Research Center at the 
University of Atmajaya, with support from the ILO, the survey, 
Analysis of Practices on HIV-Sensitive Social Protection 
Mechanism Contributing to Reducing Vulnerabilities in 
Indonesia, was conducted in 2011 in four cities: Jakarta, 
Pontianak in West Kalimantan, Semarang in Central Java 
and Yogyakarta. The study reveals that most social insurance 
providers both public and private have no social security 
arrangements for people with HIV and AIDS. Jamkesmas 
community health insurance scheme is the only healthcare 
coverage that explicitly offers HIV and AIDS treatment 
coverage.

The study also shows that providing proper healthcare is 
critical to preventing the spread of HIV and AIDS because 
medical treatments needed by people with the illness are 
much more than antiretroviral therapy only. Although the 
government is providing HIV and AIDS victims antiretroviral 
therapy, including treatments for HIV and AIDS-related 
opportunistic infections, for free, many patients cannot afford 
other necessary treatments such as viral load and CD4 tests 
nor can they get medical consultations from doctors, as the 
expensive treatments are not covered by the government.

Husein Basalamah, who lives with HIV and AIDS, has 
experienced the diffi culties in acquiring healthcare. Though he 
could have his treatment covered by Jamkesmas, complicated 
and terracing procedures applied by the healthcare scheme 
were daunting. “We cannot keep our HIV status a secret 
because we have to attach necessary documents, including 
ID card and relief letter (SKTM) each time we need to have 
our treatment covered by Jamkesmas. Such complicated 
procedures, at the end, force us to reveal our HIV status,” said 
Husein, who is also an activist in the Indonesian Network of 
HIV-Infected People (JOTHI).

“We need more HIV and AIDS-friendly social security 
schemes,” said Risya A. Kori, National Program Offi cer for HIV 
and AIDS at the ILO Jakarta Offi ce. The ILO data, she added, 
shows that the number of HIV and AIDS-infected people in 
Indonesia will increase to 501,400 in 2014, up from 227,700 in 
2008. “The HIV incidence rate among people 15–49 years old 

People Living with HIV and AIDS
still Face Diffi culties in Acquiring Healthcare

“W

will increase to 0.37 percent in 2014, up from 0.22 percent in 
2008.”

Meanwhile, responding to the urgent need of HIV and AIDS 
health coverage, Retno Luckyatiningsih, Head of Medical 
Cooperation of Jamsostek, stated that PT Jamsostek would 
cover dialysis, cardiovascular surgery, and treatments for 
cancer and HIV and AIDS as of 1 December 2011 to increase 
the benefi ts for workers undergoing healthcare programmes. 
Jamsostek would provide Rp 10 million per year for HIV/AIDS 
patients. 

“Before transforming into a public company in 2015, 
Jamsostek has an obligation to improve its service to all its 
clients in accordance with its fi nancial capabilities.  I hope with 
this new, exciting development, no more people living with 
HIV and AIDS have to lie about their status and HIV-related 
stigma and discrimination can be eliminated,” exclaimed 
Retno. 

social protection

I have encountered diffi cult situations 
several times in which I have to lie 
about my HIV and AIDS status on the 

insurance application. Please, do not 
discriminate against us. We need you to see 
us as human. We really want social justice and 
equality in this country.

Husein Basalamah,
JOTHI Activist



rights at work

HIV and AIDS Awareness Raising
and Protection for Indonesian Migrant Workers

raise awareness on this issue and strengthen the protection of 
Indonesian migrant workers against HIV and AIDS. 

Several projects with the aim of increasing awareness, 
sensitivity to and protection against HIV and AIDS in 
Indonesian migrant workers have been implemented during 
2009-2011 as part of the overall national response against the 
HIV and AIDS epidemic facing Indonesia.  In this context, the 
following key PAF Project events were recently held:

comprehensive desk 
study conducted by the 
ILO and the National 

AIDS Commission found 
Indonesian migrant workers 
to be a particularly vulnerable 
population group at heightened 
risk of HIV and AIDS contraction. 
Gender-based violence (GBV) 
stands out as one of the main 
contributing factors to migrant 
workers’ susceptibility to HIV 
infection. 

Violence results in a heightened 
risk to HIV infection as a result 
of female sexual physiology 
(e.g. via lacerations caused 
by rape that may facilitate the 
transmission), and by invalidating 
the victims’ ability to negotiate 
condom use for fear of further 
violence as a result. Fear of 
violence and rejection may also 

make women less inclined to seek 
medical care and counselling.

Indonesian women migrant workers, especially domestic 
workers, endure extremely precarious situations in the course 
of their migratory experience. Compared to their male 
counterparts, female migrant workers are disproportionately 
at risk of becoming victims of GBV and infected with HIV. 
This is due to their low social status in society and the power 
imbalance between men and women in general, as well as 
towards their employers, agents, offi cials and others on whom 
they depend.  

Women migrants also have a low level of awareness of 
HIV and AIDS and how to protect themselves against 
HIV infection, as well as limited access to healthcare and 
counselling, all of which factors exacerbate the situation.  In 
addition, the existence of comprehensive health services 
for migrant workers addressing GBV are almost nil. Service 
providers tend to work within their own particular mandates 
such as HIV health service or violence counselling, services 
for women and children, and/or legal assistance for migrant 
workers. 

Furthermore, women migrant workers’ heightened risk to HIV 
and AIDS infection is not addressed in national policy and 
legal frameworks for placement and protection of migrant 
workers. The ILO, supported by UNAIDS-PAF Funds, therefore 
works in cooperation with the Government of Indonesia, non 
government organizations (NGOs) and related stakeholders to 

Capacity Building Workshop on a 
Comprehensive Human Rights and 
HIV and AIDS Referral System for 
Indonesian Migrant Workers

The workshop was conducted in collaboration with National 
Commission on Violence against Women on 24 – 26 
November 2011 in Jakarta. It aimed to build stakeholders’ 
understanding of GBV and HIV and AIDS vulnerabilities 
among migrant workers and their families and the need 
to develop a comprehensive human rights-based referral 
system for migrant workers. The resulting referral system 
directly addresses gender-based violence and HIV and AIDS 
needs  

The workshop was attended by 26 non government 
organization (NGO) representatives from six provinces:  
West Nusa Tenggara, East Nusa Tenggara, Central Java, 
West Java, East Java and DKI Jakarta, each represented 
at the national level. The workshop was a great 
success, as this was the fi rst time in which various 
stakeholders dealing with different types of issues 
concerning migrant workers came together to 
develop a Comprehensive Human Rights and HIV 
and AIDS Referral System for Indonesian Migrant 
Workers. 

This is a mechanism now used by NGOs for the referral of 
migrant workers who have been victims of gender-based 
violence and have incurred HIV and AIDS. The system will 
be supported by local government budgets (APBD) which 
will facilitate the establishment and implementation of 
the integrated referral system. Following the workshop, 
teams of different NGOs were formed in each province to 
implement the referral system at province and district levels. 
Local stakeholder workshops were subsequently conducted 
by government and other stakeholders in support of this 
purpose.  Furthermore local advocacy campaigns and 
information dissemination on the referral services to migrant 
workers and families were undertaken to generate public 
awareness of the comprehensive referral systems for migrant 
workers. 

4
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Capacity Building 
Workshop on a 
Comprehensive Gender-
Based and HIV and AIDS-
Sensitive Program and 
Work Plan for Indonesian 
Migrant Workers

The workshop was jointly conducted by 
the ILO and the Ministry of Manpower 
and Transmigration (MoMT) on 29 
December 2011 in Jakarta and targeted 
25 senior staff of the Directorate General 
of Placement Development (Binapenta) 
of the MoMT. The workshop improved the senior staff’s 
understanding of the issue of HIV and AIDS and migrant 
workers vulnerability to GBV, in order to enable the 
Binapenta staff to address the linkage between human 
rights, GBV and HIV and AIDS with regard to migrant 
workers. 

The workshop is in line with the priorities 
of the MoMT to integrate migrant workers 
protection from GBV and HIV and AIDS in its 
policy and action agenda for 2012 onwards. 
The Ministry furthermore established a Memorandum 
of Understanding (MoU) on Gender Mainstreaming 
with the Ministry of Women Empowerment and Child 
Protection. This MoU has the effect of mainstreaming 
gender sensitive perspectives into the main work plans 
of the Ministry. 

The workshop among other resulted in a comprehensive 
human rights and gender based programme and work 
plan for migrant workers. The workshop also instigated 
a synergized response and input from the Directorate to 
improve the draft National Action Plan of HIV and AIDS 
prevention among migrant workers and the MoMT for 
2012, with focus on protecting migrant workers against 
GBV and HIV and AIDS.  

As a result of the workshop, Binapenta provided 
valuable inputs to the existing draft of the National 
Action Plan and developed the strategy for linking and 
synergizing the programme and activities within the 
MoMT, funded by the Ministry budget. As a follow up, 
the MoMT has taken action to improve the quality of 
information on GBV and HIV and AIDS and to prepare 
a ministerial regulation for including HIV ad AIDS 
prevention education in the training curricula of training 
centres and vocational training centres. 

Capacity Building Workshop on 
Comprehensive Gender Based 
and HIV and AIDS Sensitive 
Programme and Work Plan 
among Indonesian Migrant 
Workers

A similar parallel workshop was conducted in 
collaboration with the National Agency on Placement 
and Protection of Indonesian Overseas Workers 
(BNP2TKI) on 28 December in Jakarta. The workshop 
was attended by 24 senior offi cials from BNP2TKI, civil 
society and NGOs. The purpose of the workshop 
was to improve the agency’s action plan and 
to integrate human rights, GBV as well as HIV 
and AIDS in its various activities with regard 
to migrant workers. As a result, the National Action 
Plan on HIV and AIDS prevention for migrant workers 
was integrated into the workplan of BNP2TKI for 2012.  

The workplan integrates GBV and HIV and AIDS 
prevention education and training into the BNP2TKI’s 
works. The quality and contents of pre-departure 
orientation for migrant workers undertaken by 
BNP2TKI crisis centres and vocational training centres 
will be upgraded and expanded. In addition, BNP2TKI 
in collaboration with Ministry of Health will develop 
an Operational Standard Procedure for HIV referral 
systems for migrant workers. This procedure will be 
integrated into all phases of the migration cycle to 
ensure proper implementation of the systems for 
migrant workers. 

rights at work
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nother edition of the ILO Jakarta 
Newsletter, another milestone. 
The work of the ILO to support 

the Government of Indonesia, workers’ 
organisations and APINDO has been 
very active over the last months with 
more than one milestone. 

To highlight a few: for the fi rst time 
in ILO history we had an Indonesian President attending an 
International Labour Conference, we have been working 
closely with the Offi ce of the Vice President on a number 
of strategic employment subjects, stepping up our work to 
support strengthening the capacity of workers’ organisations, 
accelerating our work on social protection in Indonesia, 
picking up on our work on the subject of disability, a 
successful campaign to raise the awareness of the need to 
strengthen the protection of domestic workers, training of 
Indonesian labour inspectors and facilitating tripartite support 
to enhance the labour inspection system but also two fl agship 
projects on child labour and youth employment coming to an 
end. And these are just some milestones….

You will fi nd more details on most of these subjects in this 
edition of our ILO Jakarta Newsletter. More information on 
the very successful visit of the Indonesian President to the 

100th International Labour Conference in Geneva last June 
can be found in a separate, special edition of our Newsletter. 
As always you can access an electronic copy of these on our 
website: www.ilo.org/jakarta.

While we have been able to realise all these important 
contributions to various dimensions of decent work, we also 
are looking ahead. On the basis of the Indonesian Jobs 
Pact priorities of the Government, workers and employers, 
we are currently formulating our next Decent Work Country 
Programme with them. This document will provide the 
framework of what ILO Jakarta will undertake in the coming 
years in Indonesia.

I would like to thank our Constituents, donors, colleagues and 
staff for the continued excellent partnership to strengthen 
decent work in Indonesia. Bersama kita bisa! 

from Us

photo News

VISIT OF THE UN SECRETARY GENERAL TO INDONESIA: 
UNCT Indonesia with UN Secretary-General Ban Ki-moon in 
Bali, in conjunction with the visit of the Secretary-General to 
Indonesia for three days from 17 – 20 November. The Secretary 
General concluded his visit with the fourth summit between 
the United Nations and the Association of Southeast Asian 
Nations (ASEAN). 

THE LAUNCH OF TRADE AND EMPLOYMENT 
PUBLICATION: Marion Jansen, Head of the Trade and 
Employment Programme, ILO Geneva, presented a new 
publication titled “Trade and Employment: From Myths 
to Facts” on 7 February during the national launch of the 
publication in Jakarta. The launch was conducted by the ILO 
through its Project on “Assessing and Addressing the Effects 
of Trade on Employment (ETE)”, funded by the European 
Union. 

VISIT OF JAPAN AMBASSADOR TO PELAGANDONG 
PROJECT: The Japan Ambassador Yoshinori Katori visited 
the sites of ILO/UNIDO Pelagandong Project in Hutumuri 
and Tial villages in Maluku on 1 February 2012. Accompanied 
by Deputy Director of the ILO, Michiko Miyamoto and 
UNIDO Representative for Indonesia, Imran Farooque, the 
Ambassador visited the processing units of nutmeg juice and 
the Woman’s Microfi nance Institution in both villages (see 
page 26). 

Peter van Rooij, 
Director of ILO in Indonesia
PePePePeeePePePePeeePePePePePePePePePePeeeePePePePePeePePePeeePePeePeePePePeeeeePeePeeePePPPeePePeeePPPPPePePPeePPPPePPPPPPPePPPPPPPPPP tetettttttetetetttttttttttttttttttttttttttttttttttttttt r r vavan n RoRooij, 
DiDirerectctoror oof ILO inin IIndndononessiaia
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© UN

©Kemenakertrans



social dialogue

he government, employers and workers pledged to 
improve the labour inspection system in the country 
in the declaration signed in the High-Level Meeting 

on Labour Inspection on 20 October 2011 in Jakarta. The 
declaration was signed by the Minister of Manpower and 
Transmigration, Muhaimin Iskandar, the Director General on 
Labour Inspection, Mudji Handaya, Chair of the Indonesian 
Employers’ Association (Apindo), Hasanuddin Rachman, and 
the Chair of KSPI, Thamrin Mosii. 

The declaration aims to strengthen labour inspection 
services though the effective implementation 
of Presidential Decree No. 21 of 2010 on 
strengthening Labour Inspection in Indonesia. 
It also aims to improve coordination and 
collaboration among relevant stakeholders 
from other government ministries, as well as 
with workers and employers at the national, 
provincial and district levels. 

The high-level meeting was jointly conducted 
by the ILO and the Ministry of Manpower and Transmigration. 
The meeting provided a forum for dialogue to point the way 
forward towards building a more modern and effective labour 
administration and inspection system in Indonesia.

Indonesia has ratifi ed ILO Convention No. 81 on Labour 
Inspection. However, there are still challenges in ensuring 
an effective and modern system of labour inspection 
in the country. Some of the major challenges include 
inadequate coordination between the central and regional 
governments on labour inspection, inadequate training for 
labour inspectors, poor infrastructure and a lack of technical 
equipment, the changing nature of employment relationships, 
and the need to extend protections to vulnerable workers in 
the informal economy.

The high-level meeting marked the fi nal activity this year 
under the ILO’s Norwegian funded project on Building 
Modern and Effective Labour and Administration and 
Inspection Systems. The project started in Indonesia in 
January 2011 and included a series of training courses for 
labour inspectors. As a fi nal training activity, a two-day course 
was also held from 21 – 22 October to develop a labour 
inspection training strategy for Indonesia and to identify 
especially talented inspectors who would become expert 
trainers for other labour inspectors throughout the country.

“The importance of improved labour inspection and safe work 
management has been part of the essential components of 
the Indonesian Jobs Pact, which signing was witnessed by 
the President Susilo Bambang Yudhoyono in April 2011. The 
Pact has emphasized the importance of labour inspection 
services in improving labour productivity in the underpinning 
of social protection at work for Indonesia,” said Peter van 

Rooij, Country Director of the ILO in Indonesia, adding that 
he hopes that the meeting will strengthen the effectiveness of 
the Indonesian labour inspectors and ultimately compliance 
with national labour laws.

In Indonesia, there were 1,468 active labour inspectors at the 
end of 2010 at the provincial and district/city levels, with an 
additional 124 inspectors at the national level for a total of 
1,592 labour inspectors. While labour inspectors work across 
all of Indonesia, the majority are concentrated in Java with the 
largest number working in West Java, Central Java, East Java 
and North Sumatra and the Directorate. 

Provinces with fewer than 10 inspectors include West Nusa 
Tenggara, Gorontalo, West Sulawesi, North Maluku and West 
Papua. While all provinces have labour inspectors, only 201 
out of the 349 districts/cities have labour inspectors. The 
Government expects that all districts/cities will have labour 
inspectors in the near future. In addition, out of a total of 
4,057 companies inspected, 3,517 were given warning letters 
by inspectors to bring their practices into compliance with the 
law. 

Strengthening Indonesian Labour
Administration and Inspection Systems 

T
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In the world of work, labour inspection 
is the most important instrument 
of the state for ensuring labour 

law compliance in the areas such as 
industrial relations, wages, working conditions, 
occupational safety and health, and social 
security.

Mudji Handaya,
Director General on Labour Inspection, MOMT

The signing of the Declaration on Labour Inspection to 
improve the labour inspection system



he ILO organized 
a two-day Sub-
Regional Seminar 

on Strengthening Union 
Capacity Overcoming 
Multiplicity of Unions in 
South East Asia” from 
12-13 December 2011 
in Jakarta. The seminar 
was aimed to share 
experiences on how 
unions can be united 
on issues of common 
concerns and discuss 
ways as well as means 
to strengthen their 
solidarity and avoid 
proliferation of unions. 

Attended by the unions’ 
representatives from 
Indonesia, the Philippines 
and Thailand, the seminar was also aimed to provide a 
forum for the delegates to share experiences to discuss the 
importance of union capacity as a way forward to achieve 
decent work for unions’ members.

“Recognizing diffi culties faced by trade unions in the 
region to function effectively in adverse environment, 
including frequent violation of freedom of association and 
lack of collective bargaining culture, the seminar plays an 

Indonesian major confederations
Establish Joint Trade Union Secretariat  

social dialogue

T

Mathias Tambing, Chair of KSPSI-Pasar Minggu 
“The Joint Secretariat is part of the effort to realize one aspiration and vision from all union leaders to strengthen 
the workers’ bargaining position. Union confederations should also anticipate the increasing number of contracted 
and sub-contracted workers as well as outsourcing and part-time workers that provide lack of protection to 
workers and undermine the rights of workers.” 

Mudhofi r, President of KSBSI
“The Joint Secretariat will unite all the confederations and will provide a forum for the confederations to develop 
a joint action, particularly in relations to the implementation of the Indonesian Jobs Pact. The Joint Secretariat will 
also create one voice of unions in the national tripartite council.”

Helmy Salim, representing Chair of KSPSI – Kalibata
“The Joint Secretariat is established to avoid differences and to fi nd similar perceptions among workers. The Joint 
Secretariat can also provide stronger appeal and infl uence to macro economy and social policies issued by the 
government.” 

Agus Poniman, National Secretary of KSPI 
“The Joint Secretarit is a commitment and consensus of the four confederations to synchronize policies and joint 
actions in fi ghting the interests of workers. If labour movement is united, it would be an unbeatable force.” 

What the Union Leaders Say about the Joint Secretariat:

8

Nobody can represent the 
interests of workers better 
than workers themselves, ..... 

Therefore, through the Joint 
Secretariat, it is hoped that unions would 
strengthen their working relations, be 
more actively involved in the tripartite 
social dialogue and contribute to 
policy development, including the 
implementation of the Indonesian Jobs 
Pact.

Peter van Rooij,
Country Director of the ILO 
in Indonesia

important role in promoting better cooperation and 
coordination among trade unions. Unity is the key to 
improve the capacity of the unions in representing 
and protecting the interests of workers,” said Dan 

Cunniah, Director of the ILO-ACTRAV Geneva. 

The seminar concluded with the establishment of the Joint 
Trade Union Secretariat by the four major Indonesian union 
confederations: KSPSI, KSPSI-Kalibata, KSPI and KSBSI. The 
Joint Secretariat was part of the effort to establish “one voice” 
among the union leaders and to ensure better involvement of 
the confederations as one in the implementation process of 
the Indonesian Jobs Pact. The opening of the Joint Secretariat 
was held in 12 January 2012 in Cikini, Jakarta. 



he ILO in collaboration with the four trade union 
confederations (KSPSI Pasar Minggu, KSPSI Kalibata, 
KSBSI and KSPI) released a new survey titled “Workers’ 

Perception on the Factors Supporting Sustainable Enterprises 
in Indonesia” on 9 February 2012 in Jakarta. The fi rst of its 
kind, the survey was carried out by the trade unions with the 
assistance of Bandung-based research organization called 
AKATIGA-Centre for Social Analysis. 

The survey is in line with the 
Conclusions of the 2007 
International Labour Conference 
on Sustainable Enterprises stating 
that “sustainable enterprises” 
include the elements of sustainable 
development in additional to 
their own economic sustainability. 
Sustainable enterprise is a concept 
of integration of three pillars of 
development: economic growth, improvement of 
people’s quality of life and environmental issues. 

In Indonesia, the survey was conducted to learn 
about Indonesian workers’ perception on the 
sustainable enterprise and what they considered 
as favourable conditions for sustainable enterprise. 
The survey also aimed at measuring and mapping 
the workers’ perception of the seventeen pillars of 
conditions required in the sustainable enterprise 
concept covering four main elements: Economic, 
political, social and environmental elements. 

The survey examined different perception 
of workers towards labour and employment issues, 
among others workers’ perception of social dialogue and 
international labour standards, the role of the government 
and enterprises in the application of the labour standards, 
decent wages, gender equality, written employment contracts 
and training as well as job opportunities. 

It reveals that social and political elements are the most 
infl uential elements in creating an enabling environment for 
sustainable enterprise especially when it comes to social 
dialogue and social protection as an instrument for creating 
workers’ welfare. Workers are also concerned about the 
improvement of their basic workers’ rights, such as freedom of 
association related to the existing union busting practices. 

Graeme Buckley, a senior program analyst of the ILO 
Geneva, said that Indonesia could attract more investors if 
the government maintained political stability. “Generally 
speaking, foreign investors are more concerned about 
violence, instability and issues related with corruption or 

Released, a New Study on Workers’ Perception

T

It is hoped that this form of 
collaboration will become an 
institutionalized platform for a 

common trade union voice on 
important socio-economic matters.

Mohamed Mwamadzingo,
Senior Offi cer at Bureau for Workers’ Activities (ACTRAV)
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government ineffi ciency. Those factors are far more important 
than the issue of minimum wages,” he said at the launch. 

The survey also fi nds positive appreciation from the workers 
towards the companies in creating an environment that brings 
welfare to the workers at the company level through, for 
example, allowing the participation of workers in company 
policy making and the determination of the decent wages. 
The workers also appreciate efforts taken by the government 

to create equal opportunity for all to receive 
education and employment. Positive appreciation 

on Sustainable Enterprises in Indonesia

is also given to the trade unions in continuous effort to defend 
and improve the welfare of workers.

Administered by members of trade unions affi liated to four 
union confederations as part of union capacity building 
programme, the survey covered 216 workers working at 
seven enterprises in the greater area of Jakarta: 3 garment 
companies, 2 electronic companies and 2 automotive 
companies. All seven companies manufactured goods for the 
export and domestic markets. 

The launch of the worker’s perception survey in Jakarta.

social dialogue
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he social protection fl oor is the basic level of social 
protection that should be guaranteed to all residents 
in all countries worldwide. The fl oor promotes income 

security through a basic set of guarantees including:

Learning from Regional Experiences on
Social Protection Floor

 all residents have access to a nationally/provincially 
defi ned set of affordable essential health care services; 

  all children enjoy income security through transfers in 
kind or in cash ensuring access to nutrition, education 
and care; 

  all those in active age groups who cannot (or should 
not, in case of pregnancy) earn a suffi cient income 
enjoy a minimum income security through social 
transfers in cash or in kind or employment guaranteed 
schemes ; and 

  all residents in old age and with disabilities have 
income security at least at the level of the nationally 
defi ned poverty line through pensions for old age and 
disability or transfers in kind. 

  A gradual universal coverage for health would cost 
in addition to current expenditure less than one per 
cent (1 per cent) of GDP. 

  Extension of family benefi ts to all poor families with 
children (using the Family Hope Programme (PKH) 
scheme) by 2020 would cost around 0.03 percent of 
GDP. Establishing a universal child allowance of Rp. 
400,000 per year would cost around 0.2 per cent of 
GDP. 

  Implementing programs to secure the income of the 
working poor (such as vulnerable or seasonal workers) 
while increasing their capabilities (through vocational 
training) is also one of the key recommendations of 
the study.

  The government has a cash transfer program to 
severely disabled people and a minimum pension 
program for vulnerable elderly (without family 
support), but the coverage is still low. Expending 
these programs to all severely disabled and elderly 
without family support would cost less than 0.1 per 
cent of GDP. Extending the program to all elderly on 
a universal basis would cost less than 1 per cent of 
GDP.

T

Although most Asian countries, including Indonesia have 
already developed social protection mechanisms, in many 
cases the basic entitlement is still incomplete and needs to be 
strengthened. To address policy coherence and programme 
implementation on social protection in Indonesia, the ILO 
organized a four-day meeting entitled “Experts Meeting on 
Social Security and Social Protection Floor: Learning from 
Regional Experiences” from 12 to 15 December 2011 in 
Jakarta. 

“The meeting is part of the effort to share regional 
experiences concerning the implementation of the social 
protection fl oor. Thus, the meeting brings together various 
experts from the Asian regions to further discuss the 
promotion of basic social security rights, including essential 
services in employment, health, water and sanitation, 
nutrition, education and family-support,” explained Tauvik 
Muhamad, the ILO’s Programme Offi cer. 

The meeting was also in line with the recent report convened 
by the ILO with the collaboration of the WHO titled “Social 
Protection Floor for Fair and Inclusive Globalization”, 
emphasizing the principles of the Social Protection Floor (SPF) 
Initiative. The report is also known as the “Bachelet Report” 
as the report was formulated under the chairpersonship of 
Michelle Bachelet, former President of Chile. The report was 
also used as a background and advocacy document for the 
G20 discussions on social protection

In addition to the Bachelet report, the meeting released the 
fi nal draft of comprehensive study on the implementation 
of the SPF in Indonesia. The study identifi ed specifi c policy 
and implementation challenges of existing social protection 
programmes. The study also provided recommendations, 

which were translated into various scenarios of extension of 
coverage and/or benefi ts: 

The meeting also presented lessons learnt from various 
Asian countries experts from Thailand, China, Malaysia, the 

social protection

From left to right: Tauvik Muhamad, the ILO’s Programme Offi cer, Martin Hirsch, President 
of the French Civic Service Agency, Peter van Rooij, the ILO’s Country Director in Indonesia, 
Valerie Schmitt, the ILO’s Social Protection Specialist. 
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Social protection is not charity. It is 
important to implement policies and 
programmes on social protection 

at the country level by linking it with job 
creation programmes rather than having 
separate policies and programmes. This 
would contribute to programme sustainability 
and poverty reduction

Martin Hirsch
President of the French Civic Service Agency

Philipines and Cambodia. Thailand, for example, shared its 
experiences in organizing the universal universal health care 
scheme (UCS) and the tax-fi nanced 500 baht pension scheme. 
Cambodia presented its national social protection strategy, 
which aims at further expanding social protection schemes 

and employment services to the 
poor and the vulnerable.

The meeting was concluded 
with the proposed concept 
of “one window service” for 
the implementation of SPF 
programme in Indonesia. 
Valerie Schmitt, the ILO’s 
Social Protection Specialist, 
underlined that “a unifi ed 
service at local level is required 
to address income insecurity 
and underemployment in 
Indonesia”. “We hope that the 
linkages developed through 
the single window service 
will enable each individual 
to achieve not only social 
protection but also better 
access to the labour market,” 
she said. 

Meanwhile for Indonesia, the main challenge is the coverage 
of 54 per cent of the total population who does not have 
access to social health protection (workers in the informal 
economy and their families) and 83 per cent of workers who 
do not have access to other social security benefi ts (old age, 
death, work injury). “With the recent development of the 
enactment of the Social Security Provider Bill (BPJS) and the 
progressive pilot-testing of the “one window service”, it is 
hoped that the extension of the social protection benefi ts 
could be expanded to the informal economy workers and 
their families,” concluded Tauvik.

Prior to the regional experts meeting, a series of consultative 
meetings and capacity building activities for government, 
workers’ and employers’ organizations were held in Jakarta 
and three other provinces: East Java, Maluku and Nusa 
Tenggara Timur. 

he ILO and the Indonesian Netherlands Association 
(INA) launched on 29 November 2011 a unique 
event to link businesses in Indonesia with local 

community programmes in support towards a more 
sustainable development in Indonesia through www.
synergy4life.org. 

The website synergy4life is a unique tool that facilitates 
direct linkages between companies’ corporate social 
responsibility (CSR) programmes and non-profi t and 
governmental organisations (NGO) that seek support 
for their programmes.  With clear functional areas, most 
documents are no more than two or three clicks away from 
the home page. 

The website was created as an immediate follow-up 
of the partnership forum organised by the ILO to help 
meet the International Goal for the Elimination of Child 
Labour by 2016. The forum was also aimed to encourage 
public–private-local community partnerships and raise the 
awareness through exchanged dialogue and shared good 
practices concerning the design and implementation of 
CSR programmes. 

 “This website aims to stimulate sustainable collaboration 
between company’s CSR programme and relevant NGOs 
to seek real opportunities for disadvantaged children and 
marginalised people, but also in many areas of sustainable 
development,” said Elmar Bouma, Director of INA who 
is the key initiator in materialising the website platform 
together with ILO. Meanwhile, Peter van Rooij, the ILO’s 
Country Director in Indonesia, said that “This is a good 
step forward in an already strong relationship between our 
constituents, the ILO and civil society.” 

ILO - INA Launch
a Website to Support CSR  

in brief

T
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utmanah was fi nally home to make up for lost 
time… Her youngest son, Khoirun Nadairin, 
now a strapping, lanky 17 year-old, a full head 

taller than his mother,” said: “We had money to use but I had 
no mum.”  Ratna Sarumpaet, famous fi lm director and activist, 
dramatically and emotionally recited the story of Mutmanah 
Witono, 38 years—a widow with three children who worked 
for nine years in Singapore—during the launch of the photo-
journalistic publication on 29 September 2011 in Jakarta.

The story of Mutmanah is one of the many stories of 
Indonesian migrant workers in Singapore documented in the 
photo-essay titled “The Long Road Home”, inspiringly written 
by Sim Chi Yin, a Singaporean photojournalist who is now 
based in Beijing, China. Her experiences in reporting migrant 
workers’ lives in Singapore, particularly the Indonesian migrant 
workers, for the Singapore Straits Times, covering cases of 
physical abuse, unpaid wages, illegal and grimy dormitories, 
injury and, sometimes, death had encouraged her to take 
a personal journey to visit the families and communities of 
migrant domestic workers in Central Java, Indonesia. 

Chi Yin has succeeded in intimately portraying the migrant 
domestic workers’ lives with their families in the kampung, 
as well as the disruption and challenges they encounter as 
they embark on the long journey through the recruitment and 

skills training required to earn a much needed 
income for their families abroad.  The photo 
essay also depicts their loneliness and the 
hardship of separation from their loved ones 
while overseas, as well as the consequences, 
alienation from children and husband and 
diffi culties of returning to the lifestyle of the 
kampung after years overseas in an urban 

environment. 

Chi Yin, in her remarks of the essay, said that “in writing about 
these workers’ plight, I was often asked by Singaporeans: “If 
things are so bad in Singapore, why do they keep coming?” 
This question, among other questions, had pushed her to fi nd 
some answers that are documented in the essay. The photo 
essay, documenting a series of uniquely personal and intimate 
portraits of migrant domestic workers in different stages of 
their journey, forcefully conveys the fundamentals of their 
plight, a long, challenging and hazardous journey taking them 
far from their loved ones.

“Through the photos and words of the women in these 
personal and situational portraits, we are let into their lives 
and experience their fears and heartbreak, but also their 
triumph and pride as they emerge as the breadwinners of 
their families and acquire a higher status and recognition 
within the family and community,” said Lotte Kejser, the 
Chief Technical Adviser of the ILO Project Combating Forced 
Labour and Traffi cking of Indonesian Migrant Workers. 
Funded by the Government of Norway, the Project has 
supported the realization and launch of the photo essay. 

The Long Road Home: 
Intimate Portraits of Migrant 
Domestic Workers’ Lives 

M

The essay was a stab at documenting 
vignettes of the journeys that 
hundreds of thousands of Indonesians 

embark on each year, leaving their home 
to work far from their family. It was also my 
attempt to fl esh out the lives of the workers 
many of us host in our homes – lives we cannot 
always see.

Sim Chi Yin
the Author of “The Long Road 
home”

From left to right: Jamaluddin, Migrant Workers Union (SBMI), Ratna Sarumpaet, 
Film Director and Activist, Sim Chin Yin, the Author of the Long Road Home, Niken 
Kuswandari, Deputy of Woman Workers Protection of the Ministry of Women’s 
Empowerment and Child Protection, Muhaimin Iskandar, Minister of Manpower 
and Transmigration, Jumhur Hidayat, Head of BNP2TKI and Lotte Kejser, the Chief 
Technical Adviser of the ILO’s Migrant Workers Project. 
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ollowed the launch of the photo essay illustrating 
the journeys taken by the Indonesian domestic 
migrant workers, a four-day photo exhibition was 

conducted from 2 – 5 October 2011 in Graha Cipta 
3, Jakarta Arts Center, Taman Ismail Marzuki, Jakarta. 
Around 20 photos from the photo essay were selected 
for the exhibition. Opened for public, the exhibition 
was aimed to raise interest in and awareness of the 
public at large of the plight and conditions of Indonesian 
domestic migrant workers and their families.

Hundreds of members of the public, including ex-migrant 
workers themselves, attended the exhibition. In words and 
writing, they also shared their feelings on the giant board, 
saying, among other: Migrant workers are human, treat 
them as such; Do not let them be abused overseas, we 
should be able to create jobs domestically; Create jobs 
locally so the Indonesian workers do not need to work 
overseas; Improve entrepreneurship programmes to create 
more jobs; and Our prayer for the Indonesian migrant 
workers.

“Seeing the photos brought up strong emotions in the 
audience, when reminded of their own time as migrant 
workers, or when feeling outrage or sorrow at the diffi cult 
plight of many migrant domestic workers,” explained 
Muhamad Nour, the offi cer of the ILO’s Migrant Workers 
Project who was in charge of the exhibition. He added that 
many members of the audience in their messages appealed 
to the Government of Indonesia for better protection and 
services for Indonesian migrant workers.

To mark the closing of the series of events on migrant 
domestic workers, an interactive talkshow was conducted by 
the ILO through its Project Combating Forced Labour and 
Traffi cking of Indonesian Migrant Workers, in collaboration 
with SmartFM Network, a leading radio station in Jakarta. 
Entitled “The Long Journey of Justice for Indonesian Migrant 
Workers”, the purpose of the talkshow was to stimulate an 
interactive discussion by participants on the importance of 
the ratifi cation and application of international instruments to 
provide better protection to the Indonesian migrant workers.

The talkshow presented Okky Asokawaty (Member of 
Parliament, Commission IX), Muhammad Anshor (Director of 
Human Rights of the Directorate General of Human Rights 
of the Ministry of Foreign Affairs), Anis Hidayah (Executive 
Director of Migrant Care) and Mathias Tambing (the Acting 
Chairperson of the Indonesian Trade Union Confederation 
(KSPSI) - Pasar Minggu). Along with 50 representatives of 
migrant workers organizations, the four resource persons 
discussed the role of international human rights and labour 
standards in addressing the gaps in the protection of 
Indonesian migrant workers in Indonesia and abroad. 

F

“Improve the quality and competency of our migrant workers 
to be better educated and skilled before sending them 
overseas, and Indonesian migrant workers should be provided 
with legal aid, so they will be more protected.” –  Marselli 
Sumarno, Dewan Kesenian Jakarta

“The government should take a responsibility by developing 
programmes that can help migrant workers become more 
skilled and have options” – Mariana, Housewife.

“A Migrant Care Centre should be established in receiving 
countries to minimize violence against Indonesian migrant 
workers –  Santosa, Undergraduate Student of Institut 
Kesenian Jakarta

“Domestic work is honourable work. Migrant domestic 
workers have contributed signifi cantly to Indonesia’s foreign 
exchange. Therefore, the Indonesian government should 
formulate laws and regulations to provide better protection 
for Indonesian migrant workers and their families –  Hansen, 
Senior High School Student of Kanisius.

“An integrated and united approach is needed, including  
good coordination among relevant institutions dealing with 
migrant worker issues (Ministry of Foreign Affairs, Ministry of 
Transportation, Ministry of Manpower and Transmigration, 
BNP2TKI, relevant civil society organizations and other 
relevant stakeholders) –  Wheny Hani Muljati, Journalist of 

Sinar Harapan. 

During the four-day photo exhibition on migrant workers, 
the visitors were encouraged to express their opinions in a 
comment card. A question was posed: “What should be done 
to provide better protection to Indonesian migrant workers?” 
Below some comments are listed: 

Visitors of the photo exhibition

What They Say

© MW Project/ILO Jakarta
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Global Campaign for National Ratifi cations of

the ILO Convention on Decent Work for  
ollowing the adoption of the ILO Convention No. 
189 on Decent Work for Domestic Workers, around 
140 participants representing trade unions, migrant 

workers organizations, domestic workers organizations, civil 
society organizations and other stakeholders met on 24-26 
October 2011 in Manila at the Regional Conference for Asia 
and the Middle East: “Advocacy towards the Ratifi cation and 
Implementation of ILO Convention 189 and Recommendation 
201concerning Decent Work for Domestic Workers”. 

The participants representing organizations from more than 
20 countries and territories in Asia and the Middle East 
assembled at this occasion, including 35 national trade 
unions, fi ve domestic workers’ organizations and 20 civil 
society organizations. They came from, among others, the 
International Trade Union Confederation-Asia Pacifi c (ITUC-
A/P), International Domestic Workers Network (IDWN), Global 
Network-Asia, and Migrant Forum in Asia (MFA). 

The event was conducted by the ILO Regional Offi ce for 
Asia-Pacifi c, the ILO Turin International Training Centre and 
the ILO’s Project on Combating Forced Labour and Traffi cking 
in Migrant Workers. Funded by the Government of Norway, 
the Combating Forced Labour and Traffi cking in Migrant 
Workers Project has supported efforts to secure decent work 
for domestic workers.

The purpose of the cross-regional meeting was to take 
stock of the situation after the adoption of the convention 
in the two regions. It was also aimed to plan for the regional 
campaigns for the ratifi cation of ILO Convention 189 and the 
implementation of its provisions. Agreed priority activities 
would, apart from campaigning and advocacy, also focus on 
organizing domestic workers, affi liating their organizations 
with confederations and broadening the coalition of 
organizations working together for domestic workers’ rights. 

“All participating organizations agreed to lobby and 
dialogue with national decision-makers, strengthen media 
cooperation and develop public awareness-raising campaigns 
at regional and national levels,” said Lotte Kejser, the Chief 

...domestic work continues to be 
undervalued and invisible and is mainly 
carried out by women and girls, many 
of whom are migrants or members of 
disadvantaged communities and who are 
particularly vulnerable to discrimination 
in respect of conditions of employment 
and work, and to other abuses of human 
rights.

F Technical Adviser of the ILO’s Migrant Workers Project. She 
added that trade union constituents and other stakeholders 
supported the adoption have since June 2011 promoted and 
campaigned for the ratifi cation of the Convention by ILO 
member countries.  

At the regional meeting, the ITUC announced its global 
campaign “12 by 12” which was formally launched on 
International Migrants’ Day, 18 December 2011.  The main 
goals of the campaign is that by the end of 2012, 12 countries 
will have ratifi ed Convention 189, 12 domestic workers’ 
organizations will have been established and 12,000 domestic 
workers will have been organized.  In Asia, the countries 
singled out for priority action are Indonesia, Philippines and 
India.  

The ITUC “12 by 12” campaign is organized in cooperation 
with other organisations worldwide, such as the IUF (a global 
union for food, farm and hotel workers world-wide); the 
International Domestic Workers Network (IDWN); European 
Trade Union Confederation (ETUC), migrant workers and 
domestic workers organizations, among other.

In Indonesia, the four main trade union confederations, 
in cooperation with migrant workers and domestic 
workers organizations, and civil society organizations, 
are implementing the national campaign for domestic 
workers rights, for ratifi cation of ILO Convention 189 by the 
Indonesian Parliament, and organizing of domestic workers.  

14
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The 2011 International Labour Conference delegates 
adopted ILO Convention No. 189 concerning 
Decent Work for Domestic Workers by a vote of 396 
to 16, with 63 abstentions and the accompanying 
ILO Recommendation No. 201 concerning Decent 
Work for Domestic Workers by a vote of 434 to 8, 
with 42 abstentions. “This is a breakthrough of great 
signifi cance,” Juan Somavia, ILO Director General, 
declared. 

Once ratifi ed and implemented at national level in 
ILO member countries, these international labour 
standards will improve the working conditions of the 
more than 100 million domestic workers worldwide.

In its introductory text, the new Convention says that 
“domestic work continues to be undervalued and 
invisible and is mainly carried out by women and 
girls, many of whom are migrants or members of 
disadvantaged communities and who are particularly 
vulnerable to discrimination in respect of conditions of 
employment and work, and to other abuses of human 
rights.”

Furthermore, the Convention defi nes domestic 
work as work performed in or for a household or 
households. It gives agreed set of minimum standards 
for protecting rights of domestic workers, as a human 
being and as a worker on par with any other worker.  
The Recommendation elaborates the practical 
application of the provisions of the Convention. As to 
ILO Regulations, the new Convention will come into 
force one year after its ratifi cation by two countries. 

ILO Convention No. 189

ILO – Bank of Indonesia 
Provide Financial 
Education for Families

n recent years, access to fi nance for low-income families 
has improved as a result of the proliferation of micro loan 
products offered by micro fi nance institutions (MFIs). 

According to the recent study by the Bank of Indonesia (BI), 
there were over 80,000 MFIs across Indonesia, including bank 
and non-bank, formal and non-formal. Due to the ease of 
getting loans, often clients do not make informed decisions 
about how to spend loans or how to repay multiple loans from 
different sources. 

The ILO is currently piloting the 
ILO Module on Financial Education 
for Families to Rural Banks. The 
Training of Trainers (ToT) Workshop 
on Financial Education for Families 
was held as part of the ILO-BI 
Microfi nance Impact Assessment 
Project. The aim of the study is 
to assess the social performance 
of MFIs and their contribution to 
the social development of the 
communities in which they operate. 

The workshop was attended by representatives of Bank 
Indonesia, Rural Banks, the Association of Rural Banks, 
insurance companies, and business development services 
(BDS) who had previous teaching, training or facilitation 
experience. The participants will in turn deliver the training to 
their respective clients. 

The fi ve-day ToT was held from 17 – 21 October 2011 in 
Puncak, West Java. Although participants seemed to struggle 
with the oversimplifi ed fi nancial education module at fi rst, 
they were able to successfully deliver the training during 
the microteaching component of the ToT, even improving 
the methodology in certain cases. The participants enjoyed 
the training immensely as they found the methodology 
interesting, entertaining and educational. They also made 
plans to deliver the training to their target groups during the 
ToT workshop. 

Through this project, the ILO hopes 
that more and more people receive 
fi nancial education training to manage 

their family budget better and avoid the risk 
of over-indebtedness in order to improve the 
overall welfare of their families.

Tendy Gunawan, 
ILO’s Programme Offi cer for Enterprise Development

cover financial education gabung.indd   1 10/13/2011   8:33:32 PM
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LO’s Sustaining Competitive and Responsible Enterprises 
(SCORE) Programme, offi cially inaugurated in Indonesia 
in 2010 by the Swiss President Doris Leuthard, has 

been expanded to four new provinces, in addition to 
Jakarta greater area: Central Java, South Sulawesi, South 
East Sulawesi, East Kalimantan. The expansion is aimed to 
accommodate local potential industry—a sector that is both 
labor intensive and employing a high number of women 
workers.

In the recently added four new provinces, the SCORE 
team works closely with the Regional Productivity Training 
Center (BPPD/BPPTK) of the Ministry of Manpower and 
Transmigration. In each province, SCORE selected fi ve local 
pilot SMEs and provided them with comprehensive workshops 
focusing on Module 1 of the SCORE training programme, 
which deals with workplace cooperation. 

“The SCORE Module 1 on workplace cooperation offers 
practical and benefi cial guidelines that create a solid 
foundation in improving productivity and competitiveness of 
companies. With this foundation, enterprises can implement 
simple, cost-effective changes that involve both employers 
and workers to improve working conditions and cultivate 
good cooperation in the workplace,” said Januar Rustandie, 
the ILO’s SCORE Programme Manager in Indonesia. 

The successful implementation of SCORE Module 1 did not 
remain unnoticed by the Indonesian government. Both central 
and local government agencies have agreed to fully fund the 
organization of Module 1 training for the second batch of 
enterprises and to mainstream the SCORE methodology.“This 
is the ultimate goal of the SCORE programme: to have 
support from national and local governments to ensure the 
sustainability and continuity of the SCORE methodology. The 

ownership is crucial to ensure replication 
and more SMEs will gain the benefi ts from 
the SCORE programme,” added Rustandie

As of today, around 51 small and medium 
companies have participated as pilot 
enterprises of the ILO-SCORE Programme. 
Pilot enterprises have testifi ed that they 
have witnessed increased productivity, 
better working conditions and improved 
communication between management and 
workers. The enterprises also managed 
to reduce the number of reworked and 
rejected products.

What’s more, three pilot companies, Lestari 
Dini Tunggul in Jakarta, manufacturer 
of  quality hospital garment equipment,  
Mubaroqfood in Kudus, Central Java, 
producing porridge and Baruasa Mandiri in 

Kendari, South East Sulawesi, which manufactures traditional 
cakes, were nominated for the President of the Republic 
of Indonesia “Parama’s Work” Award for the National 
Productivity and Quality in 2011. 

from the Indonesian Government
SCORE Programme Receives Strong Support

The pilot enterprises demonstrated enthusiasm and 
commitment shown by actively participating in the two-day 
workshop where they learnt how to formulate concrete action 
plans to enhance their working cooperation and productivity. 
The workshop was followed by three site visits to each of 
the enterprises, whereby the SCORE experts provided direct 
assistance and problem-solving on site. 

SCORE Modules 1 to 5 are now available in Bahasa Indonesia 
and being adapted to the conditions of SMEs in Indonesia. 
The SCORE Modules 1 to 5 cover issues on workplace 
cooperation, quality management, productivity and cleaner 
production, human resources management and occupational 
safety and health.

I

Funded by the Swiss State Secretariat for 
Economic Affairs (SECO) and Norwegian 
Agency for Development Cooperation 
(NORAD), the SCORE programme is designed 
to help SMEs in Indonesia to boost productivity 
and quality, improve working conditions, 
reduce environmental footprints and strengthen 
collaboration and communication between 
employers and workers.  It helps enterprises 
to be more competitive in national and global 
market, thereby creating jobs.

Workers of PT Kelola Mina Laut in Kendari, South-east Sulawesi (one of the SCORE’s pilot 
enterprises)
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he development of small medium enterprises (SMEs) 
in Indonesia concerns not only people’s well-being 
but also a new global interest in an approach to 

sustainable development in which social, economic and 
environmental dimensions come together. This convergence 
is clearly expressed in the world of work because sustainable 
development must be based on productive and decent work 
that also respects people, wherever they work, their lives and 
the environment. 

To encourage SMEs to more actively participate towards 
improvement of working conditions, the ILO in collaboration 
with the Ministry of Manpower and Transmigration conducted 
a Participatory Action Oriented Training of Trainers on Work 
Improvement in Small Enterprises (WISE) in Sentul, West Java, 
from 12 – 16 December 2011. The training was conducted by 
the ILO through its ILO/Korea Partnership Programme. 

Work Improvements in Small Enterprises (WISE), also known 
as “Higher Productivity and a Better Place to Work”, is a 
programme developed by the ILO to assist SMEs to improve 
working conditions and productivity using simple, effective 
and affordable techniques that provide direct benefi ts to 
owners and workers. The WISE programme has also been 
applied in many Asian countries. 

Around 20 participants representing the Ministry of Manpower 
and Transmigration, the Indonesian Employers’ Association 
(Apindo) and the union confederations participated as 
trainers; while the other 20 participants from SMEs attended 
as practitioners. The training was facilitated by Dr. Ton 
That Kai and Dr. Jung-Keun Park, the ILO’s specialist on 
occupational safety and health (OSH) and the Korea OSH 
(KOSHA), respectively. 

WISE to Improve
SMEs’ Working Conditions

The training consisted of training sessions and factory visits 
where the participants interactively learned simple techniques 
on how to improve the physical environment, employment 
conditions and productivity of the SMEs. “The WISE training 
emphasized the involvement of both entrepreneurs and 
workers in generating ideas, prioritizing improvements and 
making actual changes in the workplace,” said Lusiani Julia, 
the ILO’s Programme Offi cer.

The Sentul training was a follow-up to the pilot training 
course of the WISE programme in June 2011 in Yogyakarta, 
a cooperation between the ILO and Apindo which resulted 
in the development of a network of WISE trainers. This WISE 
network, consisting of trainers from government, employers’ 
and workers’ organizations, is competent to conduct WISE 
workshops and actively promotes the enhancement of 
productivity and work in SMEs. 

SMEs play an important role in 
Indonesia in terms of employment 
creation and contribution to the local 

as well as national economies. Therefore, the 
Ministry of Manpower and Transmigration is 
very keen to collaborate with both workers 
and employers to ensure better, safer and 
more productive workplaces, particularly 
for the SMEs that in turn lead to higher 
productivity and quality in the workplace that 
can be sustained.

Saut Siahaan, 
Secretary to Director General of Labour Inspection

T
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etter Work Indonesia (BWI) has launched its impact 
assessment research to evaluate the effectiveness 
of its integrated services of assessment, advisory, 

and training of garment enterprises in Indonesia. BWI is 
teaming with Tufts University in Boston, MA, USA, University 
of Indonesia, and University Gadjah Mada to research 
the effectiveness of the program in Indonesia, including 
the business case for compliance with labor standards. 
The research will track indicators such as organization, 
business practices, productivity, and profi tability, business 
opportunities, and supply chain position of factories, as well 
as economic growth and worker welfare. The purpose of this 
is to improve the services of Better Work to benefi t factory 
management, workers, and international buyers. 

Researchers have recently presented other countries’ results 
of impact assessment at a conference on “Understanding 
Labor Compliance in Global Supply Chains” in Washington 
D.C. from 26-28 October 2011. In Cambodia, from which 
Better Work originated, impact assessment has revealed 
increased resilience of factories in the face of global economic 
crises, because of higher worker productivity and effi ciency. 
These factories that maintain a stronger record of compliance 
are higher in the value chain, and are thus preferred suppliers. 
We hope to see similar effects of Better Work on factories in 
Indonesia.  

In addition to analyzing the effects of Better Work, impact 
assessment is an exercise in human rights in itself. Gladys 

Better Work Indonesia: Touching Workers’ Lives

Samosir, one of the research assistants for impact assessment, 
noted that many workers are surprised and fl attered that we 
ask about their quality of life inside and outside the factory. 
According to Samosir, impact assessment is novel in workers’ 
lives since it “treats workers like human beings by asking them 
about their opinions,” when no one else does. 

Research coordinator Professor Drusilla Brown agrees 
that impact assessment is novel, and that monitoring and 
evaluation of a program of this scale through these methods 
has never been done before. Through novel methodology 
and scale of research, as well as touching workers’ lives by 
asking their perspectives on key issues we hope to report 
positive results of Better Work Indonesia on factories by late 
next year. 

B

orean company, like PT. Hansae, plays an important 
role in the global supply chain. In Indonesia alone 
there are over 200 factories that are owned by Korean 

investors, all supplying the major brands.  This probably 
represents more than 60 per cent of the total number of 
garment factories in Indonesia supplying the export market.  
The main companies include Hansoll, SEA-A and Pan Pacifi c, 
each having a number of factories strategically located 
throughout Java. They not only have factories in Indonesia 
but also other Better Work countries, including Cambodia, 
Vietnam, Haiti and Nicaragua. 

“To better address the needs of the Korean owned factories, 
Better Work Indonesia, has recruited a Korean intern to 
facilitate communication between Korean factory owners and 
the Better Work Indonesia team,” explained Simon Field, 
the Chief Technical Adviser of the Better Work Indonesia. 
As a result, the Better Work Indonesia team could now 
better address the concerns raised by the factory’s senior 
management team and their head offi ce team in Seoul. 

Better Work Indonesia 
Reaches Out to Korean Factories

“Managers want to clearly understand the scope of Better 
Work, why the assessments are not audits and how the 
advisory services are linked to the assessment,” Simon added.

The 200 Korean owned factories in Indonesia are represented 
by the Korean Garment Manufacturers Association (KOGA). 
Better Work Indonesia and the KOGA management team 
are currently planning a series of workshops in 2012 that will 
involve KOGA members and other key stakeholders in the 
supply chain. Better Work will work with KOGA to update 
the KOGA guidelines on the Indonesian labour law and 
to develop a better appreciation of the benefi ts of social 
compliance in the supply chain.

through Impact Assessment
Better Work Indonesia began operations in 
2011 and is working with key stakeholders 
to establish a sustainable service. The initial 
focus of Better Work Indonesia is to provide 
assessments and advisory services to garment 
factories in the greater Jakarta region.  Over the 
next fi ve years, it is expected that over 300,000 
garment workers will benefi t from Better Work 
through improved working conditions.

Workers of PT Hansae 
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ost people would not think that employment 
policies for Thailand and Cambodia (or any 
other combinations of ASEAN Member 

States) should be the same. Socio-economic conditions 
and cultural factors differ considerably among ASEAN 
member countries and it is natural that each country 
formulates its own employment policy that fi ts to their 
needs, though there may be some common grounds 
for policies. Now what about North 
Sumatra and DKI Jakarta? What about 
South Sulawesi and Papua, or any 
other combinations of Indonesian 
provinces? 

The same employment policy may 
not work effectively in different parts 
of Indonesia. Industrial composition, 
business activities, skills/education 
levels of workers, infrastructure 
(roads, ports, electricity etc.), and 
geographical distance to large 
consumption markets differ and thus each province 
faces distinct employment issues. In addition, 
Indonesian provinces are at various stages of development. In 
short, policy priorities to address employment problems vary 
depending on provinces.

The ILO has developed employment diagnostic analysis (EDA) 
through Promoting Inclusive Job-Rich Growth Project funded 
by the Swedish International Cooperation Agency (Sida). The 
methodology helps understand the nature of the defi ciency 
of productive employment and identifi es the constraints on 
and opportunities for enhancing inclusive job-rich growth. 
EDA supports local policymakers and stakeholders to identify 
critical constraints to employment growth, which strengthens 
the basis for policy formulation.

EDA is based on the principle that rather than having the 
analysis done by outside experts, those responsible for 
designing and implementing policies must be involved in the 
analysis. “The identifi cation of underling critical constraints to 
inclusive job-rich growth can help the local governments in 
formulating employment policies that can effectively address 
these issues at the provincial level,” said Per Ronnas, Senior 
Employment and Development Specialist based in ILO 
Geneva, who is in charge of the ILO’s Promoting Inclusive 
Job-Rich Growth Project.

The ILO has piloted the EDA, in corporation with the local 
governments and social partners, in three provinces of 
Indonesia: Kupang (18-20 January 2011), Surabaya (4-5 
April 2011) and Ambon (11-13 April 2011). The participants 
of the workshops applied the EDA methodology to their 

Employment Diagnostic Analysis
to Assist Provincial Employment Policies

M

province and jointly identifi ed 
key constraints to employment 
growth. 

Following successful pilot training workshops in the three 
provinces, the ILO and the National Development Planning 
Agency (Bappenas) organized a workshop on EDA on 7 
October 2011 at Bappenas, Jakarta. Representatives of 
East Java and Maluku presented the results of their analysis. 
Tripartite panellists and an academic expert concluded 
that the EDA is applicable to other provinces after having 
examined the methodology and outcomes of the pilot 
projects.

Generating income opportunities, especially for the poor, in 
a sustainable manner is a key factor to the success of “pro-
growth, pro-poor, pro-jobs and pro-environment” policy 
orientation. It requires strong focus on creation of productive 
employment and decent work, especially at local levels, given 
the decentralized governance structure.  

employment
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Creation of productive employment 
at local levels is a key to effectively 
reduce poverty. Employment 

diagnostic analysis helps policymakers and 
stakeholders identify critical issues they need 
to address. Ceppie K. Sumadilaga, 

Deputy for Poverty, Labor and 
Small and Medium Enterprises of 
Bappenas

h province 
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s of development. In 
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One of the EDA workshops discussing about 
the provincial employment policy
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ndonesian migrant workers and their 
families need to have good understanding 
about the fi nancial implications of 
migration, including the earnings, costs 

and deductions inherent in placement and 
employment overseas, as well as hazards and 
conditions which may impact the outcome of 
the migration process. Thus, fi nancial education 
plays an important role in enabling Indonesian 
migrant workers and their families to administer, 
save and invest the earnings which migrant 
workers remit to their families on a regular basis 
throughout their employment overseas.

Financial education as well as 
livelihoods and entrepreneurship 
activities supported by the ILO 
through its Project Combating 
Forced Labour and Traffi cking 
of Indonesian Migrant 
Workers have received good 
appreciation from national and 
local government institutions 
and other non-governmental 
stakeholders. Funded by the 
Government of Norway, the Project provides for capacity-
building of national and local institutions to enable them to 
develop institutionalized fi nancial empowerment programmes 
for migrant workers and their families, funded by their regular 
programme budgets.

As an example of such cooperation, the ILO technically 
supported the Bank of Indonesia (BI) and the Provincial 
Manpower and Transmigration Offi ce of West Java to deliver 
a fi nancial education training for trainers entitled “Budget 
SMART: Financial Education for Migrant Workers and Their 
Families” from 28 November to 2 December 2011.  The 
training is part of a broader cooperation between the ILO, 

Financial Education for Migrant Workers and Their Families:
ILO Supports

the Governor of Bank of Indonesia and the Minister 
of Manpower and Transmigration, as outlined in signed 
Memoranda of Understanding No. 13/5/GBI/DPNP and No. 
SKB.05/MEN/VIII/2011. 

In her opening speech, Michiko Miyamoto, Deputy-Director 
of the ILO in Indonesia, highlighted the critical importance 
of capacitating migrant workers with knowledge of fi nancial 
services, insurance, job contracts, including the safe 
remittances channels. She also recalled the vital need of 
enabling migrant workers to use their earned remittances 
more productively.

“West Java is the second largest sending province of 
migrant workers. Therefore, fi nancial education is a key 
basis for the Offi ce to improve the services provided to 
migrant communities, including their protection, which is 
integrated into the fi nancial education training model,” said 
Hening Widiatmoko, the Head of Provincial Manpower and 
Transmigration Offi ce of West Java

In addition to the ongoing fi nancial education program, 
The ILO is currently preparing the formal Memorandum of 
Understanding with Bank of Indonesia and the Provincial 
Manpower and Transmigration Offi ce of West Java concerning 
the Empowerment of Indonesian Migrant Workers in West 
Java Province. 

Bank Indonesia and

I

BI wishes to prioritize the fi nancial 
education of migrant workers 
considering the signifi cant amounts 

of remittances which they back to their 
families. The amount is considered as the 
second-largest source of foreign funding 
for Indonesia, which makes a signifi cant 
contribution to the Indonesian economic and 
growth. Lucky Fathul Aziz Hadibrata, 

Head of Bank of Indonesia of West Java

ct provides for capacity- the Gov
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Combating Child Labour
 Project aimed at combating child labour through 

education is currently implemented by the ILO-
IPEC with the support of the Dutch Ministry of 

Foreign Affairs.  The Project is implemented in four countries, 
including Indonesia. The main objective of the Project is to 
strengthen the policy level linkages between work on child 
labour and education, leading to actions that will improve 
the opportunities for those in or vulnerable to child labour to 
benefi t from education.  Three main strategies will be used to 
achieve the objectives:

 Integrating attention to child labour in the education 
sector’s planning and discussion on their programmes;

  Initiatives to tackle child labour through education and to 
integrate knowledge of successful interventions in policy 
discussions; and

  Building capacity of stakeholders to actively engage in 
advocacy on the child labour and education linkage.

In Indonesia, the Project has developed fi ve action programs 
with various implementing partners from the government and 
non-governmental institutions, as well as trade unions in both 
national and district levels. This new Project will implement 
action programs in three districts in Indonesia: Sukabumi, 
Jakarta and Makassar. 

In Sukabumi, in collaboration with the District Education 
Offi ce, the Project will continue to strengthen “one-roof 
schools” to prevent child labour through pre-vocational 
programmes as well as to pilot school-based monitoring 
groups to return the drop-out children back to schools. 

Meanwhile, together with Children’s Welfare Foundation 
(YKAI) in Jakarta, the Project will strengthen social workers and 
tutors of non-formal education to provide character building 
education using the ILO’s empowerment kit (3-R Training kit). 
The main objective is to provide a quality package program to 
return the street children back to education. 

A In collaboration with Lembaga Perlindungan Anak in Makassar, 
the Project will provide quality education in a community 
learning centre for children working in the dumpsite. The 
action program will also look at the occupational safety and 
health issues of children working at the dumpsite. 

“In addition to the activities at the district level, at the 
national level, the Project will collaborate with the Ministry 
of Manpower and Transmigration to share knowledge 
under south to south cooperation and improve the access 

of vocational skill training for former child labourers aged 
15-17 years old,” said Dede Sudono, the Project Manager. 
She added that all good practices and lessons learnt from 
the Project will be documented and shared with relevance 
stakeholders. 

Union Computer Training Course
at University of Indonesia se of the internet for communication and information 

gathering is becomming increasingly important for 
trade unions throughout the world and Indonesia 

is no exception. To improve the computer skills of the 
unionists, The ILO in collaboration with the Faculty of 
Computer Science  of University of Indonesia conducted 
a fi ve full-day computer training sessions which covered 
a range of useful skills from powerpoint and email groups 
to blogging and social networking in November 2011. 
The purpose of this course was to increase awareness and 
build confi dence so that the union confederations and 
their members can take full advantage of what the internet 
provides. 

in brief
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Green Jobs Indonesia
to Improve Tourism Destination across Indonesia
he Green Jobs in Asia project that is funded 
by the ILO-Australia Partnership has been 
implemented for almost two years in Indonesia 

with activities for the relevant stakeholders at the 
national level as well as in the local level. In addition 
to improve the knowledge of the ILO constituents 
at the national level, the project also has a strategy 
to implement a pilot project in one economic sector 
in Indonesia which the ILO constituents through the 
project’s advisory committee selected Tourism. 

The project has engaged with the Ministry 
of Tourism and Creative Economy and has 
integrated the Green Jobs in Asia project 
activity within the Ministry’s program called 
the Destination Management Organization 
(DMO). The objective of the DMO is to increase 
the quality of 15 tourism destinations across 
Indonesia stretching from Sabang in Aceh to 
Raja Ampat in Papua. The ILO is now currently 
working in Mount Bromo in East Java and Lake Toba in North 
Sumatra, with a possibility to expand to Pangandaran in West 
Java and Tanjung Puting in Central Kalimantan.

As Green Jobs is considered a relatively new concept, 
the project has undertaken several activities for the ILO 
constituents at the national level such as a training on Green 
Jobs for the Trade Unions which was conducted in February 
2011 in Bangkok. Furthermore, ILO constituents and other 
relevant stakeholders such as the Ministry of Environment 
and Ministry of Tourism and Creative Economy were invited 
to participate in a Green Jobs Foundation training held in 
August 2011 in Jakarta, with a view to provide information on 
the linkages between environment and the world of work. In 
addition to delivering training to constituents at the national 
level, the project is also implementing capacity building 
activities at the local level.

There were several skills development activities that were 
conducted in East Java in November – December in 2011. 
These trainings involved local communities primarily from 
Tosari village in the district of Pasuruan and from Ngadisari 
village in the district of Probolinggo. The Training of Trainers 

T

(ToT) curricula and training modules were 
based on existing national competency 

standards. Subsequently, ToT participants took part in an 
assessor training and certifi ed as assessors based on these 
standards by a Profession Certifi cation Body (LSP).

In addition to the ToT, a series of roll out trainings for eco-
tour guides were organized by the project. These roll out 
trainings targeted those with no tour guiding experience as 
well  as more qualifi ed tour guides with at least two years of 
work experience (with the latter also assessed by the LSP for 
certifi cation) in November and December 2011, respectively. 

As part of their training activity, ToT graduates had the 
opportunity to serve as instructors in the rollout trainings 
under supervision by ILO consultants. The Government 
of East Java Province, through the Offi ce of Manpower 
and Transmigration as well as Offi ce of Tourism, intends 
to continue the implementation of the above mentioned 
activities and provide licensing to the graduated eco-tour 
guides.

“Apart from skills development activities in East Java, the 
Green Jobs in Asia project will implement these skill training 
programs in other destination areas,” said Muce Mochtar, the 
ILO’s Project Coordinator for Green Jobs in Indonesia.

The project will also undertake other actions in 2012, 
including entrepreneurship training and access to fi nance 
feasibility study for sustainable tourism operators, orientation 
training on improving working conditions, the development 
of competency standards for green homestays as well as 
preparing curricula and training modules for related activities. 

“To this end, green jobs is aligned with the national 
development priorities of the Indonesian government which 
is to promote employment that is pro-growth, pro-poor, pro 
jobs and pro environment,” concluded Muce. 

employment

At the sectoral level, the Green Jobs project 
objective aims to promote green jobs in the 
tourism sector through the development 
of two products, namely, ecotourism and 
greening of existing homestays. In order to 
upscale these two products, the project has 
developed a strategic framework comprising (a) 
standard development; (b) skills development; 
(c) fi nancial framework; (d) infrastructure and 
policy; and (e) media promotion.
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Smart Workers is a joint  interactive talkshow 
of the ILO in collaboration with Smart FM, 
designed to raise awareness of basic rights in 
the workplace. For those who are interested in 
learning more about employment and labour 
issues, just tune in to 95,9 FM!

Call: (021) 398 33 888

SMS: 0812 1112 959

in the nature of their tourism and do not understand the 
benefi ts of compiling a regional TSA. Thus, the study 
recommended that surveys need to be undertaken in selected 
provinces to avoid misleading interpretations caused by the 
national fi gures. It found that tourism industries in Indonesia 
do not conform to international standard classifi cations and 
suggested that Indonesia adopt those activities included as 

tourism industries in IRTS 2008 and defi ne the 
scope of the country-specifi c tourism activities. 

The data vary widely from one region to the other 
in terms of format, 
coverage and quality. 
Important tourism 
establishments are 
not included in the 
relevant surveys. The 
information needed 
for a policy and 
planning support 
system could be 
captured with 
additional questions 
integrated into the 
existing surveys 
managed by BPS, 
as well as specifi c 
informal sector 
studies. Despite the 

fact that informal sectors and micro/small-scale enterprises 
have shown a signifi cant contribution to employment creation, 
especially for the less skilled or (un)educated, the data are not 
adequate or, in some cases, absent. 

Additionally, an online system of basic data sharing between 
districts/cities, provinces and the national tourism offi ce must 
be considered for the timely information distribution needed 
to support the decision-making process. Finally, there is an 
indication that some jobs in the tourism sector cannot be 
categorized as “decent work” as they do not provide their 
workers with adequate income and/or rights. For the full 
report, please see: http://www.ilo.org/jakarta/whatwedo/
publications/WCMS_163523/lang--en/index.htm. 

Measuring Employment in the Tourism Industries
beyond a Tourism Satellite Account: 
A Case Study of Indonesia

ourism is a signifi cant source of employment. It is 
among the world’s top creators of jobs requiring varying 
degrees of skills and allows for quick entry into the 

workforce for youth, women and migrant workers. Also, if we 
include domestic tourism with international arrival fi gures, 
Indonesia is on the top ten list of the most visited countries in 
the world. 

Formulating policies or developing programmes to improve 
the conditions of tourism employment requires accurate 
fi gures depicting employment in the tourism industries. 
Indonesia has been 
constructing a national 
tourism satellite 
account (TSA), which is 
a method of measuring 
the direct economic 
contributions of tourism 
consumption to a 
national economy, since 
2000. Additionally, 
the country constructs 
regional TSAs for six 
provinces, including 
Bali. However, the 
existing tourism 
statistics are not 
suffi cient enough to 
provide a complete 
picture of the real conditions and performance of the tourism 
industries.

This Case Study of Indonesia is the product of a Joint 
ILO-World Tourism Organization (UNWTO) Project on the 
Measurement of Employment and Decent Work in the Tourism 
Industries in which Indonesia has been selected as a pilot 
county.  The study compiled a number of recommendations 
based on the conclusions aimed at the provincial and 
regional governments, the Ministry of Culture and Tourism 
(MoCT), BPS in collaboration with MoCT, and the Ministry of 
Manpower and Transmigration (MoMT).

The study concluded that existing tourism statistics are 
insuffi cient, particularly because provinces differ signifi cantly 
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The community is aiming for zero 
waste and has been developing 
creative solutions for managing waste. 
For instance, by-products from the 
livestock and agricultural sector are 
being used to manufacture organic 
fertilizers, which are then used 
for supporting cultivation of food 
crops. The Bedukan community is 
now focusing on further developing 
skills and knowledge on sustainable 
farming practices in order to support 
development of their livelihoods and 
create open employment. 

In addition, Bedukan village is 
situated downstream from the source 
of the river and during the dry season 
the fl ow of the river is often not high 
enough to support the irrigation of 

crops. In the wet season the river has been known to break 
its banks and the community can become fl ooded. These 
fl uctuations have affected the livelihoods and living conditions 
of the villagers in Bedukan. 

Green Investments for Sustainable Villages
ndonesia’s Ministry of Manpower 
and Transmigration is currently 
implementing a programme titled 

“Employment-Intensive Investment 
in Productive Infrastructure”, 
which provides communities with 
infrastructure investment that use 
employment-intensive approaches and 
entrepreneurship training to empower 
local development. The programme 
is active in over 360 locations across 
Indonesia and works with community 
groups using a community-driven 
development model.

The vision underlying the initiative is to 
create employment in rural areas while 
encouraging communities to live in 
harmony with the natural environment. 
The approach adopted incorporates 
infrastructure investment, entrepreneurship training, 
appropriate technology and environment conservation. The 
programme creates options for community members and 
youth to become engaged in the local world of work, thereby 
lessening the pressure to migrate to the cities and improving 
the living standards within the village.

What is more, this programme demonstrates that green rural 
development provides not only sustainable jobs, but also 
helps to conserve the environment and restore the ecosystem. 
The appropriate technology used throughout the programme, 
such as biogas and solar panels, is a simple, yet smart 
way of bolstering both the livelihoods and environmental 
conservation components of inclusive development.

One location in which this programme is implemented is 
Bedukan village, situated in a rural area alongside the Gajah 
Wong River in Bantul, Yogyakarta. Most of the community 
members in Bedukan derive their livelihood from the 
agriculture and livestock industries. With seed funding from 
the Ministry of Manpower and Transmigration, the Bedukan 
community has set up a community-based association called 
“Niti Rejeki”, which focuses on developing a centre for 
livestock rearing, including cows, goats, and poultry. Since 
2009, Niti Rejeki has been able to increase its productivity 
threefold.

In 2011 Niti Rejeki began diversifying its activities and 
experimenting with clean technologies, such as biogas and 
solar power. Using manure from the livestock activities, a 
biogas system has been installed which provides cooking 
energy for families within the community. A solar panel 
has been installed to fuel an incubator for supporting 
development of a women’s group that works in the poultry 
industry.

employment

To support the community to manage the changing 
weather patterns and build a more sustainable 
development model, the Ministry of Manpower and 
Transmigration is providing support for the village to 
develop and implement its master plan for becoming a 
productive green village. 

The master plan includes investments in infrastructure 
to increase the resilience of the community through 
developing a retaining wall along the river to prevent 
fl ooding and a simple watershed management system 
for collecting fl ood water, which could later be used to 
support the irrigation of crops. These two initiatives, 
which use appropriate technology, are helping to support 
local development through optimizing the community’s 
ability to sustainably increase their agricultural 
productivity.

In the short term these investments have generated 
a substantial number of “green jobs” for community 
members, and in the long term the community will 
benefi t through having increased access to reliable 
water resources that can be used to support agricultural 
activities. In the long term, Bedukan hopes to become 
an example of best practice for becoming a green village 
in Indonesia. The community hopes that its integrated 
livelihood development programme would allow it to 
develop into an eco-tourism destination. 

I

The Master Plan of Green Investment
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ew global estimates show that the number of persons 
of disabilities is around 15 per cent of the world’s 
population. This number is higher than was previously 

assumed. Some progress has been done to promote disability 
inclusion, but despite the legislations, regulations and disabil-
ity-positive policies, in many countries people with disabilities 
are still not given job opportunities and are outside of the 
workforce and economic activities. 

In Indonesia, the principle of non-discrimination, among 
others discrimination against persons with disabilities is 
increasingly emphasized. The promotion of opportunities 
for disabled people is strengthened by the ratifi cation of the 
UN Convention on the Rights of Persons with Disabilities in 
October 2011 by the Indonesian House of Representatives.

The Indonesian Ministry of Social Affairs is the governmental 
institution being responsible for policies and programmes 
related to people with 
disabilities. As for 
vocational training, the 
National Vocational 
Rehabilitation Center 
(BBRVBD) in Cibinong 
is one of the technical 
implementation units 
under the Directorate 
General of Social 
Rehabilitation and 
Services of the Ministry 
of Social Affairs. The 
BBRVBD conducts 
advanced vocational 
rehabilitation services, 
staff training, research 
and development. 

In 2011, to support the 
Ministry of Social Affairs, the ILO concluded a two-week Start 
and Improve Your Business (SIYB) Training of Trainers (ToT), 
and a one-week Training of Entrepreneurs (ToE) designed for 
people with disabilities. The ToT was conducted from 17 to 
28 October 2011, and the ToE from 12 to 17 December 2011, 
both at BBRVBD.

Peter van Rooij, Director of the ILO in Indonesia, stated 
that the ILO has worked for over 50 years to promote skills 
development and employment opportunities for people with 
disabilities based on the principles of equal opportunity, equal 
treatment, mainstreaming into vocational rehabilitation. “The 
SIYB training will help people with disabilities to develop 
necessary skills to start and manage a small business. It also 
helps them to create employment opportunities and income 
generations,” he added. 

The purpose of the ToT was to give entrepreneurship training 
for 20 instructors, staff and social workers of the BBRVBD to 

improve their entrepreneurship and business management 
capabilities, in order for them to conduct entrepreneurship 
trainings for people with disabilities. This purpose is in 
line with the commitment of the Government of Indonesia 

to revitalize the 
entrepreneurship 
as a strategy in 
employment creation. 
Three of the trainers 
trained at the ToT, 
later in the year 
delivered the ToE 
that was attended by 
15 participants with 
disabilities.  

The trainers 
were enthusiastic 
and motivating. 
Meanwhile, the 
participants expressed 
that they were very 
satisfi ed with the 
training results and 

the possibility to learn 
and get knowledge about starting an own business. 

The training concluded with the development of a basic 
business plan that serves as a blue print for the participants 
to start up the business. After the training, the trainers and 
BBRVBD would also provide support and assistance to all 
participants, ensuring that the blue prints could be translated 
into a real business. 

“The objective of ‘Start your own Business’ (SYB) training 
was to enable potential entrepreneurs to develop concrete, 
feasible and bankable business ideas to start their own small 
business. This training was the fi rst experience to conduct SYB 
training for persons with disabilities,” explained Sara Park, 
the ILO’s Programme Offi cer for gender, disability and child 
labour issues. In Indonesia, the SIYB program was introduced 
in 2002 and currently there are 400 SIYB trainers throughout 
the country. 

Providing Better Opportunities
for People with Disabilities to Start Their Own Businesses

We greatly appreciate the assistance 
given by the ILO in providing training 
of trainers for our trainers as part of 

the effort to support the start-up of enterprises 
by people with disabilities, particularly youth 
and women with disabilities, that, in turn, 
will contribute to sustaining their livelihoods 
and enabling them to have improved income 
opportunities. Tunggul Sianipar, 

Director of the BBRVBD

employment
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o stimulate the development of non-formal sectors 
or micro and small enterprises, the ILO/UNIDO 
Pelagandong Project in Maluku facilitated 16 key 

stakeholders, including government offi cials, local economic 
development (LED) forums and women group leaders, to 
study the success story of a microfi nance programme in 
Jember District, East Java, on 21-23 September 2011.

Anton Laillosa from Provincial Development Planning 
Agency (Bappeda) of Maluku admitted that the microfi nance 
programme in East Java is comprehensively developed from 
planning and implementation to monitoring and evaluation 
stages. “I am going 
to propose that 
allocated funds of Rp 
450 million in 2011 
could be used as 
seed capital to pilot 
similar programmes 
in Maluku.” 
Impressed with what 
she learned from 
East Java, Genova 
Maliombo, a woman 
leader from Toisapu, 
said that the East 
Java programme is 
easy, simple and not 
too complicated. 
“We should replicate 
the same programme 
in Maluku,” she 
stated.

As an immediate follow-up to the study tour, a joint workshop 
on microfi nance, in the context of women’s empowerment 
programmes, was conducted in Maluku on 18 – 19 October 
2011. Around 62 participants attended the workshop from 
11 districts of Maluku. The workshop concluded with the 
commitment to develop the Microfi nance Institution for 
Women in each district from 2012 onwards. 

In addition, the ILO/UNIDO Pelagandong Project, in 
collaboration with Human Resource Improvement Offi ce 

Reducing Poverty in Maluku
through Microfi nance Institution for Women

of Maluku Province, has facilitated a series of microfi nance 
trainings from 20 October to 2 November 2011, in 10 
selected villages in three targeted districts: Toisapu and Tial 
(Ambon island), Nuruwe, Kamal, Lokki, Tita Mandiri, Taman 
Jaya and Masika Jaya (West Seram), Yafi la and Saleman 
(Central Maluku). 

In this pilot programme, 241 participants (1 man, 240 women) 
participated in the training, consisting of 50 microfi nance 
institution staff and 191 microfi nance clients from 38 
institutions. The objective of the training was to build capacity 
of the village women’s groups on microfi nance administration 

and conduct a 
role play scenario 
on borrowing. All 
participants greatly 
welcomed this 
initiative considering 
most of the villagers 
depend on money 
lenders or middle-
men who charge them 
with high interest rate 
of 20-30 per cent per 
month.

“We, villagers, 
have no choice 
but borrowing 
money from 
money lenders. By 
becoming a member 
of Microfi nance 
Institution for Women, 

we can now get micro credit with small interest of 0.5 per cent 
per week with ten-week payment period. I am grateful that we 
can learn this microfi nance system,” said Elizabeth Luhukay, 
the Institution Coordinator of Nuruwe Village. 

Similarly, villagers of Tita Mandiri, about 40 kilometers 
from Piru (the capital city of West Seram District) were also 
blessed with the programme. “Most of the villagers have 
heavily depended on middle-men for borrowing money. 
They do not have any other option. Weekly payment will be 
more advantageous for them as they have suffi cient income 
to repay the credit,” explained Zumairah, the Institution 
Coordinator of Tita Mandiri.

Irfan Afandi, the ILO’s Project Coordinator in Maluku, said 
that proposals submitted by all the Institutions in the piloted 
villages have already received approvals from the Maluku 
Provincial Government for seed capital. “The signing of the 
agreement was conducted on 21 December and each group 
received a grant of Rp. 45 million using a partial dispersal 
account system.” 

Through this programme, I believe 
the poverty rate in Maluku could be 
reduced to 12.5 per cent by 2013. 

The Provincial Government of Maluku has 
also cooperated with Bank Maluku to support 
this promising programme.
Said Assagaff, 
Vice Governor of Maluku

from the region
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inimum wage has always been a diffi cult, complex 
and controversial question in Indonesia and in 
many developing countries in the world.  Achieving 

a balance between the economic and social objectives of 
minimum wage setting is a continuing challenge for policy 
makers, employers and workers. Employers are concerned 
about ability to pay and unions about maintaining decent 
standards of living for workers. Policy makers must balance 
the demands of maintaining a wage fl oor for workers on the 
one hand, and the potential employment or infl ation effects of 
wage setting on the other.

As a major national labour issue, the application of a wage 
system which is aimed at a 
decent life for workers and 
their families through the 
achievement of increased 
productivity is one of 
the key policy priorities 
of the Indonesian Jobs 
Pact which was adopted 
in April 2011. The Pact is 
a tripartite consensus to 
place employment and 
social protection, including 
minimum wages setting, 
as key policy priorities in 
response to the global 
fi nancial crisis. 

As part of the socialization 
and implementation process 
of the Pact and based on requests from local employers’ and 
workers’ organizations, the ILO in close collaboration with the 
Indonesian Employers’ Association (Apindo) in East Kalimantan 
organized a two-day seminar on wage setting in Balikpapan, 
East Kalimantan. Opened by the Mayor of Balikpapan, Sri 

Sutartinah, the seminar 
was attended by around 
40 tripartite participants 
from various districts in East 
Kalimantan. 

“Minimum wage fi xing has 
remained a national labour 
issue with each province 
having its own particular 
experience and dilemma to 
reconcile what are often seen 
as competing considerations 
of basic needs of the workers 
and the requirements of 
enterprises to be productive 
and competitive and for the 
economy to grow,” said Lusiani 

Julia, the ILO’s Programme 
Offi cer, commenting on the importance of the seminar. 

The participants were actively involved in discussions which 
covered a number of issues including, the disparity between 
different sectoral minimum wages, discrepancies between 
data gathered at the provincial level (through the Provincial 
Statistic Bureau) and at the district level (through the survey 
conducted by members of District Wage Council), as well 
as problems related to the timing of minimum wage setting 
decisions between district and provincial levels.

Slamet Brotosiswoyo, Head of Apindo East Kalimantan, 
stated that the appropriate role of minimum wage fi xing 
should be discussed by workers and trade unions as well 
as employers and the government. “The employers in East 
Kalimantan are ready to have wage negotiation with the 
workers.” However, Wuaya Kawilarang, Head of KSBSI East 
Kalimatan, said that the implementation of minimum wages is 
still problematic. Some workers still get paid below the fi xed 
minimum wage. “Thus, unions urge employers to fi rst ensure 
the implementation of minimum wages before starting the 
negotiation through collective bargaining.” 
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Workers and Employers Discuss
Minimum Wages Setting in East Kalimantan

Minimum wage fi xing which was fi rst introduced 
in 1956 in Indonesia occupies a central place in 
the national manpower policy. A national wage 
council has been in place since 1969 and each 
province has its own regional provincial wage 
council whose functions include doing a survey 
and calculation of the level of the decent basic 
needs of workers and their families. Regional 
minimum wages and sectoral minimum wages 
are considered as instruments to improve 
workers’ wages.

M

employment

Agenda

The Declaration of the Indonesian Jobs Pact 
– 13 April 

The World Day for Safety and Health at Work 
– 28 April

The World Day against Child Labour 
– 12 June 

The International Youth Day 
– 12 August 
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A series of Joint Activities

he Indonesian Employers’ Association (Apindo) is one of the tripartite constituents of the ILO. Apindo is also a 
leading employers’ organization with more than 5,000 members in 33 provinces and more than 22 districts. From 
July to December 2011, a variety of activities were jointly conducted by the ILO and Apindo, ranging from the 

promotion of social compliances and the improvement of SMEs to  the enhancement of internal capacity of Apindo’s 
secretariats and the prevention of sexual harassment at the workplace.

T

Apindo, supported by the ILO with the funding from 
the Ministry of Trade, organized a series of socialization 
workshops on Social Compliance in seven provinces (East 
Java, Jakarta, Central Java, West Java, Lampung, North 
Sumatra and Batam) from September to December 2011. 
Targeted to export-oriented small medium enterprises, 
the workshops reached 250 entrepreneurs and/or 
management representatives.

The workshops were the realization of the Memorandum 
of Understanding (MoU) on Social Compliance signed 
by Apindo, the Ministry of Trade, and the ILO Jakarta 
Offi ce on 11 July 2011. The main aim of the MoU is to 
collaborate in raising the awareness of the Indonesian 
business regarding various provisions on social compliance 
related to the labour aspects that in turn better position 
and increase the competitiveness of the companies in the 
global market.

The focus of the workshops was the introduction of the 
four main themes under the ILO’s Fundamental Principles 
and Rights at Work: (1) Freedom of association and 
collective bargaining; (2) Non-discrimination at work; (3) 
Elimination of force labour; and (4) Elimination of child 
labour. The workshops also introduced the principles 
of occupational safety and health and discussed the 

importance of social compliance, 
including the way forward to obtain 
certifi cation on social compliance. 

Sofyan Wanandi, President of Apindo, stated that 
companies, not only limited to export-oriented 
company, should have good understanding regarding 
social compliance issues. “Domestic and regional 
markets have potentially demand for social compliance 
as in the globalization era we have now a larger 
market,”  he added. Meanwhile, Mahendra Siregar, former 
Vice Minister of Trade, emphasized the important role of 
the government. “The Government should proactively 
promote the benefi t gains in ensuring social compliance.” 

The ILO took the opportunity to introduce its Better 
Work Indonesia Project as the Project aims to increase 
the application of labour standards in the global supply 
chain industry. “The ILO will always support the initiatives 
to improve the application of the labour standards, 
considering Indonesia has ratifi ed all the eight ILO’s core 
Conventions that also covered the social compliance 
issues,” stated Peter van Rooij, Director of ILO in 
Indonesia.

Following up these series of workshops, Apindo and 
the Ministry of Trade are planning to conduct a series 
of training of trainers to ensure the application of social 
compliance in future. 

A Series of Social Compliance Workshops 
for Export-Oriented Companies

between the ILO and Apindo

Since July 2011, the ILO and Apindo have developed a 
pilot project called “Survey Tool of Apindo” to enhance 
the technical and research capacities of the Apindo 
at the national and provincial levels, covering three 
provinces: DKI Jakarta, Central Java and North Sumatra. 
The pilot project conducts surveys and research on 
policy or business related issues for well-researched 
documentation and position papers. It is in line with 
Apindo’s restructuring and expanding plan to undertake 
more effective and systematic advocacy, which is backed 

through substantiated and well-
informed policy position. 

Ten secretariat staff of Apindo had been selected to 
be trained in organizing survey and preparing position 
papers for board members based on Apindo’s enterprise 
survey that aims to asses the skills needs and shortages 
in selected sectors, situations of industrial relations, and 
at the same time, to obtain member profi le to improve its 
existing database. The result of the survey was launched in 
20 December 2011. 

Development of “Survey Tool for Apindo”
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Small and medium-sized enterprises (SMEs) in Indonesia 
have become a signifi cant support to the sustainable 
development of the economy and important channel to 
absorb surplus labour forces.  However, the SMEs are 
still facing many challenges. One of them is how to raise 
productivity while improving occupational safety and 
health (OSH) and working conditions. 

As an employers’ association, Apindo has provided 
assistance to SMEs by providing various trainings on, 
among others, OSH, management and productivity. As an 
effort to sustain assistance of Apindo to the development 
of SMEs in Indonesia, the ILO supported the organization 
of a Training of Trainers (ToT) on Work Improvement in 
Small Enterprises (WISE) from 30 June to 2 July 2011. 

Targeted to Apindo’s staff and 
selected SMEs, the ToT was attended 
by 28 participants (15 females 
and 13 males) from fi ve districts in 

Yogyakarta: Bantul, Kulon Progo, Sleman, Kota Yogya and 
Gunung Kidul. The participants represented various sectors 
of industry such as construction, health, ceramic, hotel, 
apparel and services. 

“We need to empower small medium entrepreneurs so 
that they can create job with good working conditions 
that will, in turn, support the productivity and bring 
positive result to business,” said Nina Tursinah, the 
Chair of Apindo for SMEs Development.  Meanwhile, 
Miaw Tiang Tang, the ILO Employers’ Specialist, said 
that “Workplace health and safety measures demand a 
commitment from employers and workers to use good 
business sense and follow well-recognized safety and 
health principles.” 

Training on Work Improvement for Small 
Entreprises (WISE)

Apindo is deploying important efforts to become 
the leading employers’ organization of the country, and 
extend its role both as voice of business in the social 
and economic policy, and as provider of value added 
sustainable services to its company members. To support 
the capacity building of the Apindo’s secretariats, the ILO 
through its International Training Center in Turin conducted 
an in-depth training for national and provincial secretariats 
of Apindo in Jakarta. 

The training aimed to build the capacity and empower 
new recruited staff as well as to strengthen the capacity 

and effi ciency of the supporting secretariats. Supported 
by Dutch Employers’ Cooperation Programme (DECP), the 
training was facilitated by Jan Karel Bout and Arnout de 
Kostner as international main trainers from DECP and the 
ILO/ITC Turin, respectively. The workshop was attended 
by around 25 secretariat staff of Apindo. 

“The training plays an important role in mirroring similar 
evolutions in other countries, where it is acknowledged 
that the effi ciency of an organization heavily depends, to 
a large extent, upon the quality, strength and knowledge 
brought together in the supporting secretariat,” explained 
Lusiani Julia, the ILO’s Programme Offi cer. 

Workshop on Effective Organizations

From both the conceptual and 
the legal point of view, sexual 
harassment is a form of gender 
discrimination. It is also closely linked to the roles assigned 
to women and men in social and economic life, and to 
inevitable effects of those roles on women’s position 
in the labour market. Developing effective means of 
addressing the issue of sexual harassment in the workplace 
is becoming an increasingly important concern for 
companies in all parts of the world. Apart from the need to 
comply with legislative requirements, failure to adequately 
address the issue of sexual harassment can have very 
signifi cant negative consequences for a company’s image 
and its employees’ loyalty and productivity.  

“Employers need to create a safe working environment 
to ensure the productivity of the workers and the 

peacefulness of the business,” said Nina Tursinah, Chair of 
Apindo, adding that Apindo as the main voice of employers 
on labour and social issues in Indonesia has taken seriously 
the issue of the sexual harassment at the workplace. 

To prevent and manage the sexual harassment at the 
workplace, Apindo has developed a guideline to provide 
its members with practical prevention and resolution at 
the enterprise level. To fi nalize this guideline, an internal 
consultation was conducted on 25 October 2011, attended 
by 25 representatives from member companies, to fi nalize 
the guidelines. The fi nal guidelines was fi nally issued in 
December 2011 to be used as reference for companies and 
other business in general. 

Employers’ Response to Sexual Harassment 
at the Workplace: an Apindo’s Initiative



he central principle of results-based management 
is that an organization must manage and measure 
its performance against the real-world outcomes to 

which it intends to contribute. For the ILO, this means that its 
contribution to making decent work a reality for all working 
women and men is the ultimate goal that justifi es its work 
programme and its budget. 

Considering the above, the ILO would like to improve 
the capacity of its main partners to better understand the 
principles of RBM, especially in light of the implementation of 
the Indonesian Jobs Pact (IJP)—a tripartite consensus to place 
employment and social protection as key policy priorities in 

T

he ILO 
through 

its International 
Programme for the 

Elimination of Child 
Labour (IPEC) has 

worked in Indonesia 
since 1992. Collaboration 

with the Government 
of Indonesia contributed 

to reinforcing the protection of 
Indonesian children from child labour 

through various initiatives, ranging from the promotion of 
policies to research and advocacy, capacity building as well 
as implementation of a number of activities to withdraw and 
prevent children from hazardous works. 

During the period of 2007 – 2011, the ILO’s Project to Support 
the Indonesian Time-bound Program on the Elimination of 
the Worst Forms of Child Labour Phase II, also known as 
TBP II, has successfully contributed to increased number 
of programmes aimed to withdraw and prevent children 
from the worst forms of child labour in four sectors: child 
domestic labour, children in plantations, traffi cking for sexual 
exploitation, and street children at risk of traffi cking and 
drug traffi cking. These programmes were conducted in fi ve 
provinces, namely North Sumatra, Lampung, DKI Jakarta, 
West Java and East Java, both at national and regional 
(provincial/district/municipal) levels. 

The TBP II successfully implemented more than 70 action 
programmes in collaboration with 56 implementing partners 
in 21 districts and municipalities aimed to withdraw and 
prevent children from child labour through provision of 
various services, including informal education, non-formal 
education, vocational training, apprenticeship, counseling 
and health services. To date, 4,542 children were successfully 
withdrawn from the worst forms of child labour and 15,159 
were prevented from entering such work. 

One signifi cant approach under the TBP II included a linkage 
with the Government’s Conditional Cash Transfer programme 
(CCT Programme), which provides assistance to children 
who are currently not in school, including those in child 
labour, through the provision of educational service. The TBP 
II provided support to the CCT programme by providing 
remedial education, life skills training, and other services to 
children from households participating in the programme.

The fi nal evaluation of the Project reveals that the direct 
benefi ciary monitoring and reporting system developed 

under the TBP II has been considered as an effi cient tool to 
monitor individual benefi ciaries. Support to “one-roof” Junior 
Secondary schools in three districts that were implemented 
through the District Offi ces of Education has also proven to 
be an effective tool to prevent children from dropping out 
between primary and secondary levels. Therefore, this system 
is recommended to be used as a model for monitoring.  

The usage of the Trainer’s Kit on Empowerment for 
Children, Youth and Families: Rights, Responsibilities and 
Representation – in short the 3-R Kit – at the community 
level has also been proven effective. Teachers and children 
appreciated its novel and interactive lessons, focusing both 
on technical skills and comprehensive knowledge concerning 
children’s rights and responsibilities as they have to make 
informed decisions in their lives. This also represents the 
successful application of a pre-existing ILO teaching tool for 
the empowerment of children, youth, and families.  

With the end of TBP II project, it is expected that good 
practices and lessons learned could be replicated or adopted 
by the social partners and stakeholders in eliminating the 
worst forms of child labour. After 20 years of collaboration, 
the ILO continues its work in this important issue, and be 
part of the efforts to reach a future without child labour in 
Indonesia. 

child labour
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TBP II Successfully Withdrew 
and Prevented

Thousands of Children from Child Labour

The training provided the 
participants with a new way 
of looking at planning and 

operationalisation of the project. The tools in 
the training will be helpful and improve their 
planning because until now they work rather 
ad hoc. Marmin, 

Participant from KSPI

T



RBM Training for Employers and Workers

response to global fi nancial crisis. RBM Training will assist the 
ILO’s constituents in their monitoring of IJP implementation, 
as well as in developing a result-oriented program/proposal 
related to IJP.

child labour

unded by the Government of Netherlands, the ILO’s 
Education and Skills Training for Youth Employment 
(ILO-EAST) Project started in 2006. It was aimed 

at facilitating school to work transition with an integrated 
package of services, ranging from (a) back to school 
interventions for children dropping out of SMP, (b) life skills 
for SMP, SMA and SMK levels children, (c) Job and Education 
Counselling with “Guru BK”, (d) entrepreneurship and 
vocational skills for out of school youths, (e) support to the 
revitalization of BLKs. 

Covering Papua, West Papua, East Nusa Tenggara, Maluku, 
South Sulawesi, and Aceh provinces, the ILO-EAST Project 
ended in October 2011. Some elements of its impact include:

ILO Shares
Its Lessons Learnt on School to Work Transition

with Government as a facilitator and training provider, 
Trade Unions training youths on “Youth Rights at Work”, 
and Employers accepting the placement of trained 
youths. The model is documented in a new “4 in 1 
Handbook for Training Providers” that was accepted by 
the Ministry of National Education and will be used by 
the regional training centers across Indonesia.

 Publications as result of project research and 
activities are: “Children Belong in School” as a 
self learning guide for Junior High School Teachers 
committed to keeping children in school and out of 
child labour, “Job and Education Counselling Manual”, 
“Business Environment for Young Entrepreneurs 
in Indonesia”, “10 Learning Conversations on 
Entrepreneurship in Tanah Papua”, policy brief on 
“Equivalency Education and Decent Work” and “Child 
Labour and Education in Papuan communities”, and 
Fact Sheet on “Disability and Child Labour”. 

GUIDELINES FOR 
SCHOOL COUNSELLORS  
Supporting the Job and Education Decisions of Young Indonesians

BUSINESS
ENVIRONMENT
for Young Entrepreneurs in Indonesia

CHILDREN BELONG IN 

SCHOOL

A self-learning guide for junior high school teachers committed to 

keeping children in school and out of child labour

BALAI LATIHAN KERJA DI 
INDONESIA: JALAN PINTAS 
MENUJU REVITALISASI
Program Kementerian Tenaga Kerja dan Transmigrasi 
Dalam rangka memperkuat sistem BLKI yang di dukung oleh ILO

ILO Working Paper

10 LEARNING 

CONVERSATIONS

on Entrepreneurship in Tanah Papua

MINISTRY FOR DEVELOPMENT 

OF DISADVANTAGED REGIONS 

GOVERNMENT OF INDONESIA

27/09/2011   15:31:46

 12,200 junior high school level children in hard to 
reach areas prevented from child labour, through 
improved education services, and direct support.

 Training for out of school youths - By the end of 
2010, 69 per cent of out of school young women and 
men trained on vocational and/or entrepreneurship 
skills were either employed or started a business. 
The project has been successful not only in recruiting 
women in non-traditional trainings (mechanic, etc.), but 
also in facilitating their placement (in garage shops, 
air-conditioning repair shop etc.), following awareness 
raising efforts with employers and training providers. 

 The project built and piloted a model of tripartite 
based skills development for out of school youths 
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There were 16 participants (12 male and 4 female) 
representing the major confederations and Apindo 
in the 3-day workshop from 12 – 14 December 
2011 in Puncak, West Java. The training was 
delivered by MDF Pacifi c Indonesia, assisted by 
the ILO’s program offi cers. The training focused 
on the instruments of RBM and how to apply it in 
the planning of the project, monitoring system and 
implementation plan, and to improve the quality of 
project reporting. 

The training was delivered in ‘adult learning 
approach’, which is built on participant’s 
knowledge, experience and the needs of the 
participant. A combination of lectures, discussion, 

group assignment and individual actual case study for 
practice were used. The participant was developing the 
case study based on the Actions Plan of the IJP. 

F
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Enhancing Gender Equality
through Participatory Gender Audits

he commitment of the ILO Jakarta Offi ce to 
gender equality promotion in Indonesia led to 
the development of the Gender Mainstreaming 

Strategy in 2004, which in turn guided the ILO’s programme 
development and implementation within Indonesia and Timor-
Leste. Since 2007 until now, the ILO Jakarta has trained more 
than 100 facilitators of participatory gender audit from various 
organizations (government institutions, employers’ and 
workers’ organizations, and non-governmental organizations). 

In addition, there are approximately 12 organizations in 
Indonesia that have carried out participatory gender audits in 
their respective organizations up to the year of 2011. To date, 
the ILO continues to receive requests from its constituents 

and partners to provide assistance in developing the national 
and organizational capacity for gender equality through its 
Participatory Gender Audit (PGA). 

“The ILO’s PGA methodology provides a set of tools for 
improving gender mainstreaming at the organizational level 
to identify within organizations existing good practices and 
challenges and to cultivate the organization’s commitment to 
prioritizing gender equality promotion,” said Peter van Rooij, 
Director of ILO in Indonesia.

In September and October 2011, several major PGA initiatives 
were launched to enhance gender mainstreaming within the 
ILO’s partner organizations. They were as follows:

T

PGA in Education Sector

To support the Ministry of National Education (MoNE) in ensuring gender mainstreaming programmes in 
selected provinces, the ILO through its Education and Skills Training for Youth Employment (EAST) provided 
support to the capacity building of 10 gender/women study centres across Indonesia.  Each centre will 
receive a block grant in 2012 from the Ministry to mainstream gender equality in education using PGA in 
at least two districts where the centre operates. Around 12 representatives of the centres and fi ve national 
gender experts participated in the PGA facilitator training organized in Surabaya from 27-30 September 2011. 

PGA in HIV and AIDS Programme

The ILO has closely worked with other UN agencies, including UNAIDS, UNFPA and UNWOMEN, in 
promoting the PGA tools in various national development programmes. The fi rst of its kind, the PGA 
training of facilitators was held in Jakarta on10-13 October 2011, attended by 26 participants from various 
organizations of the UNAIDS’ partners. The main objective of the training was to provide the participants with 
full knowledge of the principles, tools and exercises used in PGA. 

“At the end of the training, it is expected that the participants will be able to identify workable 
approaches and prepare follow-up work plans for implementation in their respective organizations,” said 
Lusiani Julia, the ILO’s Gender Focal Point, who was also one of the co-facilitators together with other ILO 
offi cials. 

©  ILO Jakarta
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PGA in Community Development Programme

The Community Development Program in Nusa Tenggara Barat (P2M-NTB), in cooperation with the 
Coordinating Ministry of People’s Welfare, UNDP, Qatar Charity and Local Government of NTB, requested the 
ILO to provide PGA training for civil society organizations dealing with poverty reduction programmes. The 
main objective was to ensure that these organizations could better promote gender equality once their 
own organizations strengthened. 

Organized in Lombok on19-22 December 2011, the training was attended by 18 participants representing 16 
organizations and theRegional Planning Bureau (Bappeda) of NTB. “One of the training facilitators was trained 
in the PGA facilitator training in education that was held in Surabaya in September 2011. It showed that the 
PGA is well accepted by many constituents in Indonesia and national capacity is also in place to promote the 
PGA methodology,” said Lusiani Julia, the ILO’s Gender Focal Point.

Knowledge Sharing Workshop on PGA

The consultative workshop was specifi cally organized for partner organizations that had already received 
a PGA training and had conducted one or two audits in their organizations. The workshop was conducted 
in Jakarta on17-18 October 2011. Through this information sharing forum, it was expected that the ILO 
partners could together learn and build on their PGA initiatives, review their gender mainstreaming activities, 
share experiences, enhance their knowledge and chart out future action plans on how to further promote 
PGA as well as maintain and sustain current achievements on gender. The workshop was attended by 
representatives from 19 selected institutions and government institutions, including the Ministry of Women’s 
Empowerment and Child Protection and Ministry of National Education.

s an effort to build a common understanding of 
basic issues on gender equality as a fundamental 
human right and at the heart of Decent Work, the ILO 

conducted a media training 0n gender and employment from 
20-21 October 2011. 

Attended by around 14 journalists from print and electronic 
media, the training was aimed to share information 
concerning the ILO priorities on gender and employment and 
principal areas of ILO’s work in Indonesia and to provide some 
tactical information, tips and pointers on the steps, tools 

Strengthening Media Communication
on Gender and Employment

The fi rst of its kinds, the media 
training provides a forum to media 
professionals for self-refl ection and 

analysis on how the gender biases of those 
who work within and own the media can and 
do fi nd their way into media content and 
workplace conditions and practices.

Gita Lingga, 
ILO’s Communications Offi cer

and strategies that are useful for getting across messages on 
gender equality and employment in all sectors. The training 
was concluded with a variety of gender storylines proposed 
by the participating media, ranging from the inspirational 
stories of women as the breadwinners to women migrant 
workers. 

Jyoti Thuladar, the Gender Expert and Trainer during the media training on gender and 
employment

A
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ILO APRM Concludes with Recommendations
to Counter Employment Consequences of 
Global Economic Turmoil

Most developing 
economies in the 

region have working 
age populations that are 
growing fast, but often 
we only see 1-2 per cent 
employment growth for 
6-7 per cent of output 
growth...

Sachiko Yamamoto, 
ILO Regional Director for Asia and 
the Pacifi c

epresentatives of governments, workers and 
employers from the Asian, Pacifi c and Arab states 
have concluded a four day meeting at which they 

discussed ways the region could prepare to counter the 
consequences of the current economic uncertainty. In 
conclusions adopted at the close of the ILO’s 15th Asia and 
the Pacifi c Regional Meeting (APRM), delegates agreed that 
employment and support for decent work must be at the 
heart of policies for strong, sustainable, balanced growth and 
development.

They called for policy packages (based on the ILO’s Global 
Jobs Pact) to promote equitable, jobs-rich growth. Essential 
to this would be the involvement of the ILO’s tripartite 
constituents (governments, workers’ and employers’ 
organizations), effective social dialogue and the promotion 
of collective bargaining. Increased productivity should be the 
foundation for improved living and working conditions, rising 
incomes and more decent work opportunities.

Measures to improve preparedness to deal with a 
deteriorating global economic situation include support for 
sustainable enterprises and employment-intensive investment, 
development of minimum wage systems, the building of 
effective social protection fl oors, promoting greener growth 
and green jobs, and policies to address issues relating to 
youth employment and labour migration.

The APRM also looked at ways that employment and social 
policies can be applied to relieve the effects off natural 
disasters, to which the Asia Pacifi c region is particularly prone. 
Delegates thanked the Japanese Government for organizing 
a special session on this topic, which allowed them to share 
knowledge and draw important lessons on disaster response 
and employment policy.

The meeting also hosted the Asian launch of the Bachelet 
Report, “Social Protection Floor for a Fair and Inclusive 
Globalization”, presented by one of the members of the 
Advisory Group, Ms Sudha Pillai, Member Secretary of the 
Planning Commission of India. “Building effective social 
protection fl oors, in line with national circumstances” was 
among the priorities identifed in the APRM conclusions. 

“This region has been the world’s most dynamic region, 
economically, but we have not been getting enough jobs, 
decent work, from this growth,” said Sachiko Yamamoto, ILO 
Regional Director for Asia and the Pacifi c. “Most developing 
economies in the region have working age populations 
that are growing fast, but often we only see 1-2 per cent 
employment growth for 6-7 per cent of output growth. So if 
output growth drops below 6 per cent the region will not be 
producing enough jobs to meet the needs of those looking 
for work, particularly young people.”

The tripartite partners noted the links between recent 
developments in some Arab countries and the consequences 
of social exclusion, lack of decent jobs and the denial of 
fundamental rights. They recognized the importance of the 
Decent Work Agenda in addressing widespread demands for 
social justice, dignity, decent jobs, respect for fundamental 
rights and an end to economic exclusion. They agreed to 
intensify efforts to ratify and implement core labour standards.

More than 410 delegates, representing governments, workers 
and employers, from 38 countries attended the 15th APRM, 
which was opened by H.E. Yoshihiko Noda, Prime Minister 
of Japan, and Juan Somavia, ILO Director General. Other 
keynote speakers included H.E. Dr. Jose Luis Guterres, Vice 
Prime Minister of Timor Leste, Dr Ahmed Luqman, Director 
General of the Arab Labor Organization and Dr Surin 
Pitsuwan, Secretary General of ASEAN. 

34

employment

R
©  M. Crozet/ILO


