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Answers to clarification questions asked  

in the framework of 
Request for Proposal N° 60/2014 

Provision of Internet Service to ILO Dili Office  
 

 
 

 
Answers to questions submitted by email: 
 

N° Questions Response 

1 Can you send the soft copy of Request for 
Proposal (RFP) N° 60/2014?  

RFP Document is available in the Pdf version; and templates of 
Annex IV: Questionnaire for Internet Service Providers and Annex 

V: Commercial Submission Form are available in Microsoft Word 

version.  
 

Complete Files can be uploaded from:  
 

https://www.ungm.org/Public/Notice/27957 
 

http://www.ilo.org/global/about-the-ilo/procurement/lang--

en/index.htm  

 

2 In Annex I Terms of Reference – 

Technical Requirements, number 7, to 
develop the trace route can you please 

confirm the location of ILO Headquarters? 

 

You can develop the trace route through router1.ilo.org, 
router2.ilo.org (Please refer to question 12 on Annex IV: 

Questionnaire for Internet Service Provider).  

 

3 In order to develop our technical solution 
can you also inform that GPS coordinates 

of ILO office in Timor? 
 

GPS coordinates of ILO Office in Dili is: 

 -8.560656, 125.573696 

4 Please provide clarification below clause  

on Annex 1 to the Service Contract: 

Terms and Conditions applicable to ILO 
Contracts for Services:   

 
4.6.4. Where required by the ILO and as 
specified in the Purchase Order/Contract 
Document (except for the workers’ 
compensation insurance or any self-
insurance program maintained by the 
Contractor and approved by the ILO), the 
Contractor’s insurance policies will: 
 
4.6.4.1. name the ILO as an additional 
insured under the liability policy/policies, 
including, if required, as a separate 
endorsement under the Contractor’s 
policy/policies; 
 
4.6.4.2. include a waiver of subrogation of 
the Contractor’s insurance carrier’s rights 
against the ILO; and 

As mentions in the clauses 4.6.4 – 4.6.5, the clauses are only 

applicable where required by the ILO as specified in the Contract 
Documents.  These clauses are not applicable for Provision of 

Internet Service. 
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4.6.4.3. provide that the ILO will receive 
written notice from the Contractor’s 
insurance carrier not less than thirty (30) 
days prior to any cancellation or material 
change of coverage. 
 
4.6.5. The Contractor will take out any 
other insurance required by the ILO and 
as specified in the Purchase 
Order/Contract Document. 
 
4.6.6. Upon written request by the ILO, 
the Contractor will provide the ILO with a 
copy of the general and specific 
conditions of the insurance policy/policies 
required under the Contract.” 
 

  


