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Precision social insurance administration and service
delivery: exploration and practices
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Social Insurance Administration of the Ministry of Human
Resources and Social Security (MOHRSS)
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Changes in demand for social insurance services
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Practice of precision social insurance administration
and service delivery
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Continuously improve the capacity of
precision administration and service delivery
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Changes in demand for social insurance services
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transformation from ‘available or not’ to ‘good or not’, ‘excellent or not’
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Enjoy the same social insurance public services More diversified insurance enrolment channels
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Timely response to inquiries Simpler process, less materials and shorter waiting time

o

e msmme R c(]) BB W)

Service convenience and accessibility advocacy coverage and influence
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—  Practice of precision social insurance admin & services
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Continue to "clear items, reduce materials, and reduce processing time
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Formulate the list of social insurance public services
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Reduce the supportive
documents
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Reduce processing time
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—  Practice of precision social insurance admin & services

i “ NALAR S RIMTEN”

Implement the "quick action in human resources and social security services"
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Comprehensive services “online”
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Offline service "nearby"
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,— Practice of precision social insurance admin & services
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Inj Deepen advocacy for “easy understanding and clear calculation”
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--- Higihlight the wniversality and popularity of advecacy
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,— Practice of precision social insurance admin & services
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|I]J Deepen advocacy for “easy understanding and clear calculation”
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--- Highlight the precision and personalization of advocacy
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Continuously improve the capaC|ty of precision admin servic
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Establish and improve the service specification and standard system, and promote the
packaged and integrated handling of matters
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Strengthen digital application, transform and upgrade admin
service models
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Strengthen service awareness, expand service channels and
enrich service scope

Zit. M. HFEK. BRI

Diversification, personaLzatlon equalization and convenience
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Thank you!



