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VACANCY ANNOUNCEMENT 
 

 

 

VACANCY No:  2017/3 

Project Title: Creating decent work opportunities for Syrian refugees and 

host communities through infrastructure improvement in 

Lebanon 

Position Title:  Communications and Monitoring Officer 

Grade of the post:   NOA 

Contract Type:  Fixed-Term appointment 

Duty Station:  Beirut - Lebanon 

Duration of Post:  12 months (Renewable)  

Organization unit: Regional Office for Arab States 

Deadline of application:  10 February 2017 

 

 
 

In September 2016, it was estimated that 1,017,433 Syrian refugees live in Lebanon , 
which is about a quarter of Lebanon's estimated 4.3 million native residents. This substantial 
influx has severely affected the country's socio-economic situation and has resulted in 
unprecedented restrictions on Syrians entering Lebanon since late 2014. Labour market 
challenges have been exacerbated by the crisis and the unemployment rate has doubled to 12%. 
The informality rate of the country has increased by 10%.  

 
The infrastructure that prior to the crisis was substandard, suffered tremendously under 

the influx of the large number of refugees. Public infrastructure including roads, waste 
management systems (sewage systems etc.), electricity grids and public buildings such as schools 
and healthcare facilities are deteriorating at a rapid speed. While most of the infra-structure is 
currently still functioning, it will cease to be usable if investments and maintenance are not 
undertaken soon.  

 
Against this backdrop, the ILO ROAS office and UNDP have responded to the strong 

call for international assistance to expand assistance to host communities and refugees on 
livelihood support, in particular aiming at job creation and have partnered in the 
implementation of a project entitled: "Creating decent work opportunities for Syrian refugees 
and host communities through infrastructure improvement, in Lebanon". The ILO-led project 
that will be funded by KFW (Federal Reconstruction Credit Institute) aims: 1) to improve 
access to decent employment of Lebanese Host Community Members and Syrian refugees and 
2) to improve infrastructure and public assets for Lebanon. 

 
The project will directly create mid- to long-term job opportunities for Lebanese (in 

particular skilled labour in the construction sector) as well as temporary work opportunities for 
Lebanese job-seekers (semi-skilled) and Syrian refugees.  
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Through several missions and a series of inputs from Geneva-based specialists and local 

consultancies on employment intensive programmes and crisis response, a similar first EIIP 
project in Jordan has also recently been signed. 
 

The incumbent of the position will directly report to the Chief Technical Advisor (CTA), 
based in Beirut. S/he will be guided and will closely coordinate with the Regional 
Communication Officer and M&E Officer in the Regional Officer for Arab States (ROAS) on 
communications and monitoring related matters and in close coordination with the Lebanon 
programme officer 

 
1. Duties and responsibilities: 

 
Main duties: 
 
The Communications and Monitoring Officer will be responsible for the design, coordination 
and implementation of the monitoring and evaluation, research, and learning framework of the 
Project. He/she will develop a systematic monitoring framework to improve the qualitative and 
quantitative evidence gathered by the Project. S/he will also provide technical assistance to the 
field offices, particularly in relation to data gathering, labour monitoring and reporting.  
 
Specific duties: 
 
Setting up a monitoring system:  
 

1. Work with the project team and the Chief Technical Advisor and the Regional M&E 
Officer to update and review the project results matrix as necessary. 

2. Assist in the development and/or finalization of a project Work Plan and keep it 
updated in accordance with project activities and time-frames as relevant.  

3. Assist in the maintenance of an overall framework and system for project M&E and 
data collection, in close coordination with the regional M&E officer, for use in impact 
assessments, bi-annual reports, monthly update reports on standard indicators and 
employment generation, initial monitoring and evaluation appraisal, one year evaluability 
review, independent mid-term and final joint evaluations. 

4. Develop a project Performance Monitoring Plan with relevant data collection systems.? 
5. Review the quality of existing data in the project subject areas, the methods of collecting 

it, and the degree to which it will provide good baseline statistics for impact evaluation.  
6. Develop a plan and work with the CTA to contract consultants to conduct a 

comprehensive baseline study for each project component and for all project indicators, 
providing data on current employment practices, household expenditure, general 
employment data (gender-disaggregated) and data on infrastructure requirements, 
community wishes and needs as well as current contracting practices and related 
financial and capacity information of construction companies. 

7. Develop a plan for project-related staff capacity-building on any computer-based data-
base support that may be required..  

 
Implementation of M&E and coordination:  
 

1. Oversee the collection of data (by field staff) on a regular basis to measure achievement 
against the performance indicators. Cross-check data quality where possible. Maintain 
and administer the M&E database; analyze and aggregate findings. Support the CTA in 



 3 

monthly, quarterly and annual project progress reporting, reviews and preparation of 
evaluations managed by the regional office, in relation to the M&E framework 
developed. 

2. Identify lessons learned and develop case studies to capture qualitative outputs of the 
project.  

 
Communication:  

1. Produce reports on M&E findings and prepare presentations based on M&E data as 
required. Provide the CTA with management information s/he may require. 

2. Serve as focal point for the project newsletters and information materials, in close 
coordination with the communications team in ROAS, Beirut. 

3. Collect and coordinate information materials for dissemination. 
4. Select and abstract information materials including photographs and follow-up with 

relevant project staff to clarify and check information obtained. Set up system for 
photographic record keeping of sub-projects (by field staff) and maintain database of 
photos. 

5. Participate in the organization and preparation of press conferences, meetings or 
appropriate for a in a timely fashion in terms of implications for future action, for the 
project. If necessary, create opportunities for such events and fora to fill any gaps. 

6. Respond to requests for information and general inquiries on the project activities and 
its objectives. 

7. Develop a communication and advocacy strategy for the project, in close consultation 
with communication team in ROAS, and in coordination with the donor. 

8. Write articles, fact-sheets, and success stories about the project activities in line with the 
advocacy strategy. 

9. Edit speeches, official statements and articles as required by the project team. 
10. Perform other duties as may be assigned by the CTA. 

 
 

2. Qualifications requirements: education, language, experience and competencies. 
 
Education  
 First level university degree in statistics, demographics, public policy, international relations, 
economics, communications, information science, journalism or related field. Advanced 

certificate in M&E, statistics or economics preferred.  
. 
Language  
Excellent command of English and good working knowledge of Arabic 
 
Experience  

- Minimum of two (2) years of professional experience in an M&E position responsible for 
implementing M&E activities of international development projects. 

- Experience in designing, implementing, and operating project M&E systems from project 
initiation to closeout stages. 

- Experience in designing and managing beneficiary monitoring and database systems. 
- Experience in strategic planning and performance measurement, including indicator 

selection, target setting, reporting, database management, and developing M&E and 
performance monitoring plans. 
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Competencies  
- Good knowledge of automated information systems applicable to information 

networks, information management and dissemination, Internet, Intranet, and web site 
creation and management. 

- Good knowledge of programme implementation, monitoring and and knowledge of the 
major evaluation methodologies (e.g. qualitative, quantitative, mixed-method, and 
impact) and data collection and analysis methodologies. 

- Familiarity with impact assessment an advantage 
- Familiarity with some of the substantive issues handled by the project such as 

employment intensive investment. 
- Good knowledge of electronic search and retrieval methods and techniques. 
- Good knowledge of the office’s programming matters and activities. 
- Good knowledge and experience regarding gender mainstreaming. 
- Up-to-date knowledge and understanding of technological advancements in the area of 

work. 
- Excellent analytical skills. 
- Ability to perform a variety of conceptual analyses required for the formulation, 

administration and evaluation of projects. 
- Ability to provide users with effective and timely reference and information services. 
- Ability to communicate effectively both orally and in writing. 
- Excellent drafting, presentation, moderation, facilitation and training skills. 
- Good negotiation skills. 
- Demonstrated ability to liaise and negotiate with government and social partners. 
- Ability to clarify and respond to user needs. 
- Good organizational skills. 
- Ability to work on own initiative as well as a member of a team – good interpersonal 

skills. 
- Ability to deal with people with tact and diplomacy. 
- Must display a high standard of ethical conduct and exhibit honesty and integrity. 
- Proven ability in supervising staff. 
- Ability to build on relevant knowledge within and outside the ILO as well as actively 

share her/his experience and expertise with colleagues and partners. 
- Experience in planning and managing surveys. 
- Experience in developing and refining data collection tools. 
- Experience with data quality assessments and oversight. 
- Experience in managing and providing training to partners and target beneficiaries.  
- Ability to facilitate and serve as project liaison for externally-managed evaluations. 
 

 
CONDITIONS OF EMPLOYMENT 
 
Pensionable Salary:  LL 86,658,000.- p.a. 
Basic Salary:   LL 68,543,000 - p.a. 
 
 
Allowances and benefits 
UN Pension Scheme 
Health Insurance Scheme 
30 working days’ annual leave 
Family  Allowance 
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How to apply 
Perspective candidates will be interviewed and may also be required to sit for a written 
examination. Applicants should send their Curriculum Vitae/resume to: 
 
RECRUIT-ARABSTATES@ilo.org by indicating the above-mentioned vacancy number. 
 
Applications must include precise information on education, work experience (name of 
organization, starting and ending dates, work performed, name of supervisor and contact), and 
other relevant experience and skills. 
 

*  *  *  *  *  *  * 


