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 Update on the ILO Reform

The decision taken by the ILO Director-General Mr. Guy 
Ryder, following the ILO Field Review, will not affect the 
structure that is currently in place in the Caribbean and 
will rather focus on improving working methods to deliver 
quality services to ILO constituents.

I believe that the focus on working methods, rather than 
changing the structure, will have far-reaching effects on 
the interaction between the regions and Headquarters. 
This is a further step in making One ILO a tangible reality, 
capable of exercising real infl uence in the world of work, 
while recognizing the peculiar needs of countries and 
regions.

In doing so, focus is put on enhancing the research and 
analytical capabilities of the ILO, for example, on the 
impact of global value-chains on the Caribbean workforce; 
and strengthening collaboration across ILO units for, 
among others, implementing 11 Caribbean Decent Work 
Country Programmes.

An example of a global challenge that the Caribbean 
countries are experiencing is climate change and 
adaptation. In that respect, the participation of the 
Caribbean constituents at the Third UN SIDS Conference 
in Samoa, in September 2014, offered the opportunity to 
discuss climate change and closer regional integration in 
the context of Decent Work Agenda with the participation 
of the Caribbean Employers’ Confederation (CEC) and 
the Caribbean Congress of Labour (CCL). The topic of 
climate change was then captured at the level of the 18th 
American Regional Meeting (ARM), at the side event of 13 
October, 2014 in Lima, Peru.

In these fora, the challenges of Caribbean SIDS 
were highlighted, including implications for broader 
macro-economic stability and the prospects 
for decent work and viable public and private 
partnerships and South–South Cooperation.

The above developments are in line with the item 
of the Reform related to “developing strategies to 
facilitate and improve interaction with the multilateral 
system and with regional partners”, for example, 
the regional social tripartite dialogue initiative with 
CARICOM, the CEC and CCL.

The ILO needs to work as a global and regional 
player within an evolving multilateral and regional 
environment. While such relationships and 
partnerships are growing increasingly complex, 
they prove to be effective, such as the collaboration 
established with the Association of Caribbean 
States (ACS) on projecting skills requirements in 
the tourism sector, together with the Inter-American 
Centre for Knowledge Development in Vocational 
Training (CINTERFOR) and the Serviço Nacional de 
Aprendizagem Industrial (SENAI) from Brazil, in a 
true spirit of South-South and Triangular Cooperation.

The ILO will implement the Reform through a series of 
measures including:

• The Programme and Budget 2016-17. This will 
introduce one framework for all programmable 
funding sources and will be linked to outcomes, 
and to global, regional and country results.

• A new technical cooperation and resource 
mobilization strategy. The strategy will be 
prepared to include fl agship programmes that 
should embody the ILO’s values, approaches and 
comparative advantage.

Message from the Director
I would like to take this opportunity to wish you all a very Happy 
New Year and also inform you about recent developments regarding 
the ILO Decent Work Team and Offi ce for the Caribbean.  

Giovanni di Cola, Director
ILO Decent Work Team and Offi ce for the Caribbean



• A revised country diagnosis tool. The tool will be 
used to facilitate Decent Work Country Programme 
(DWCP) preparation and implementation with 
new methodologies for DWCP as building blocks 
of programming processes.

• A typology of member States established to 
customize services that meet the demands. The 
typology will not only be based on national income, 
but also on developmental and institutional 
capacity.

• A clarifi cation of the roles and responsibilities of 
managers and staff involved in ILO operations in 
the regions and at the country level.

• A new recruitment, assignment and mobility 
procedure to enhance the functional and 
geographical mobility of technical staff.

High Level Evaluation 

Following the very successful ARM in Lima, I would 
like to inform all constituents and stakeholders, that the 
decision was taken by the Governing Body to carry out a 
High Level Evaluation (HLE).  

The HLE will cover the ILO programme in the Caribbean, 
priorities and outcomes for specifi c countries, as well as 
activities as refl ected in the DWCPs. As part of results-
based management, HLEs are independent evaluations 
aimed at generating insights into the organizational 
performance of the ILO. 

The evaluation process will take place from January to 
April 2015, and includes, a desk review and inception 
report to be conducted in January 2015; and interviews 
with national tripartite constituents and key stakeholders 
during the months of February and March. Once the 
evaluation process is complete, the fi rst draft of the 
evaluation report will be prepared and fi nalized by 

As the 69th Session of the UN General Assembly 
opened on 23 September 2014, world leaders and 
senior decision-makers, from developed and emerging 
economies, met at the Ford Foundation in New York to 
discuss “Employment and Decent Work for Inclusive 
and Sustainable Development”.

H.E. Mrs. Kamla Persad-Bissessar, Prime Minister of 
Trinidad and Tobago, one of the panellists speaking on 
the topic of “Transformation through the three pillars 
of development: Economic, social and environmental”, 
was asked about the measures taken by Trinidad and 
Tobago to overcome the challenge of inclusive growth 
and creating decent work. Mrs. Persad-Bissessar 
highlighted Trinidad and Tobago’s people-centred 
development, and other recent measures such as the 
increased minimum wage and increased maternity 
leave, reduced unemployment rate, and the importance 
of the diversifi cation of the economy, decent work, job 
quality, and education and skills training.  She stated, 
“There can be no development without labour, and no 
labour without development”.
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April 2015. A workshop will then be held to review and 
discuss the draft evaluation report fi ndings, providing 
stakeholders with an opportunity to give feedback prior 
to the preparation of the fi nal evaluation report. The 
fi nal draft, which includes the fi ndings from the HLEs 
(lessons and recommendations), will be presented to the 
Governing Body in November 2015, and then be used 
to improve the development effectiveness of the Offi ce’s 
overall strategy and programme of country assistance in 
the Caribbean. 

The results will be distributed to all relevant stakeholders 
and constituents as part of an important sharing process 
to ensure transparency and impact. 

18th American Regional Meeting (ARM) 

It was very encouraging to see 11 out of 13 member 
States from the Caribbean attending the ARM on 
13 - 16 October 2014 in Lima, Peru, where constituents 
unanimously adopted the “Lima Declaration”.  

For further information on the ARM and the Lima 
Declaration please visit:  www.ilo.org/caribbean/
WCMS_304670

ILO/European Union CARIFORUM Project 
with CCL and CEC, approved

Last but not least, I am very pleased to inform you 
that the European Union funded Project to strengthen 
employer’s and workers’ institutions in the region was 
approved on 19 December 2014.  

The Project will commence on 2 February 2015, and is 
part of a larger Programme with CARIFORUM in support 
of regional integration.  For details see page 15.  

Also speaking on this topic were H.E. Mr. Hailemariam 
Desalegn, Prime Minister of the Federal Democratic Republic 
of Ethiopia; Hon. Mogens Jensen, Minister for Trade and 
Development Cooperation, Denmark; Min Zhu, Deputy 
Managing Director, International Monetary Fund (IMF); and 
Amina J. Mohammed, U.N. Secretary-General’s Special 
Adviser on Post-2015 Development Planning.

The ILO-Ford Foundation High Level Event on Decent Work 
in the Post-2015 Development Agenda
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The ILO Caribbean Offi ce hosted a 
side event at the United Nations Third 
International Conference on Small 
Island Developing States (SIDS) in 
Apia, Samoa on 1 September 2014, 
to discuss the future of economic 
integration in the Caribbean, its likely 
impact on the labour market, and 
how improved partnerships between 
government, private sector and the 
labour movement can contribute to 
better labour market outcomes for 
the region. 

The side event was facilitated by 
Mr Gilbert Houngbo, ILO Deputy 
Director-General, Field Operations 
and Partnerships.  The panelists at 
the event, The Honourable Winston 
Dookeran, Minister of Foreign Affairs 
for Trinidad and Tobago; Mr. David 
Massiah, President, Caribbean 
Congress of Labour (CCL); Mr. 
Wayne Chen, President of Caribbean 
Employers’ Confederation (CEC); 
and Mr. Zhu Min, Deputy Managing 
Director, International Monetary Fund 
(IMF), called for the labour movement, 
private sector and government to 
work together to achieve regional 
outcomes.

The Hon. Winston Dookeran, called 
for fi nancial organizations such as 
the IMF to review the way economic 
shocks and major issues facing the 
Caribbean are dealt with. He stated 
that these shocks are not a ‘temporary 
phenomenon’ and the remedy should 
not be of a temporary nature.

To address the mismatch between 
public defi cits and private surpluses, 

Minister Dookeran called for banking 
and fi nancial organizations to develop 
a more development-oriented 
approach and to facilitate greater 
involvement of civil society and the 
private sector.

Each of the Caribbean speakers 
highlighted the need for tripartism -- 
the partnership between government, 
private sector and the labour 
movement. Mr. Massiah noted the 
importance not only of national 
tripartite social dialogue, but also the 
importance of regional tripartite social 
dialogue.

Minister Dookeran argued that 
integration in the Caribbean may 
have reached its limits and therefore 
it is necessary to reassess whether 
economic convergence should still 
serve as a model for the future. He 
proposed the use of a “Caribbean 
Convergence Model” to promote 
closer integration.

He also called for the development 
of a new paradigm with international 
fi nancial institutions (IFIs) to address 
and re-confi gure the facilities and 
fi nancing mechanisms put in place 
by these IFIs with regards to SIDS. 
Highlighting the importance of the 
ILO in moving beyond technical and 
analytical work to political advocacy, 
Minister Dookeran proposed that 
the ILO creates a module on labour 
diplomacy with the recently launched 
Diplomatic Academy of the Caribbean 
at The University of the West Indies, 
St. Augustine Campus, Trinidad and 
Tobago.  This would to enable greater 

Promoting closer economic integration for full 
employment and decent work in Caribbean SIDS

engagement of social partners in 
political processes.  

Min Zhu, Deputy Managing Director, 
IMF, suggested the next stage of 
integration should be that of labour 
markets and the movement of 
people, particularly skilled workers, 
noting that economic development 
does not always result in an increase 
in jobs. He called for a renewed 
partnership with the social partners 
to face the challenges of the labour 
market and made a special reference 
to social dialogue and other industrial 
relations tools.

Mr. Chen noted the importance of a 
certifi cation framework for on-the-
job training. He referred positively 
to the ‘HEART Trust/NTA’ initiative 
in the Caribbean, while recognizing 
that learning occurs not only in an 
institutional setting, but also through 
the transfer of knowledge in the 
workplace.

The Caribbean SIDS side event was 
organized in collaboration with ILO 
Headquarters, the ILO Country Offi ce 
for South Pacifi c Island Countries, 
and the ILO Offi ce in New York. The 
Director of the ILO Decent Work 
Team and Offi ce for the Caribbean 
participated in the event, together 
with ILO colleagues from Geneva, Fiji 
and New York.

For further information please visit:  
www.ilo.org/caribbean/WCMS_323887

From L to R: Mr. Zhu Min, Deputy Director, IMF; The Hon. Winston Dookeran, Minister of Foreign Affairs, 
Trinidad and Tobago; Mr. Gilbert Houngbo, ILO Deputy Director-General, Field Operations and Partnerships; 
Mr. Wayne Chen, President,  Caribbean Employers’ Confederation; and Mr. David Massiah, President, 
Caribbean Congress of Labour.



The ILO organized a tripartite side-event 
Meeting for consultations on ‘Decent 
Work, Climate Change and Sustainable 
Development’, on 13th October 2014, at 
the ILO 18th American Regional Meeting 
in Lima, Peru.

The Meeting brought together 
ministers and high-level government 
representatives from the Caribbean 
and Peru, Caribbean employers’ and 
workers’ organizations, as well as 
the United Nations Environmental 
Programme (UNEP), the Economic and 
Social Council (ECOSOC), and the ILO, 
to refl ect and exchange experiences on 
the topics of decent work and climate 
change in the region.

In his opening remarks, the ILO Director-
General, Guy Ryder, stated: “The ILO 
has already been supporting member 
States and constituents around the world, 
through our Green Jobs Programme, to 
analyze the impacts of climate change, 
and of other environmental constraints 
on our economies, enterprises and 
labour markets of the region, and to 
devise national policies and strategies.” 

Mr. Ryder stated that the ILO joined 
forces with other colleagues in UNEP, 
the United Nations Development 
Programme (UNDP), the United Nations 
Industrial Development Organization 
(UNIDO) and the United Nations Institute 
for Training and Research (UNITAR) 
to create the Partnership for Action on 
Green Economy (PAGE). 

PAGE, a response to the outcome 
document of the United Nations 
Conference on Sustainable Development 
(Rio+20), entitled ‘The Future We Want’, 
recognizes the green economy as a 
vehicle for sustainable development and 

poverty eradication. At the Meeting, 
the Caribbean labour ministers, 
leading trade unionists and employers’ 
representatives all agreed that the 
accelerated impact of climate change 
is posing an immense risk to tourism, 
agriculture and fi shing in the region. 

The Meeting followed the Third 
International Conference on Small 
Island Developing States (SIDS) in 
Apia, Samoa in September 2014. At 
the SIDS Conference, the “inclusive 
and equitable economic growth with 
decent work for all” was noted as a 
key objective in the face of the growing 
climate change threat.

“In 1994 when we hosted the fi rst 
SIDS (Small Island Developing States) 
Meeting in Barbados, we thought we 
had about 50 years,”  said Senator Dr. 
The Hon. Esther Byer-Suckoo, Minister 

of Labour, Social Security and Human 
Resource Development of Barbados, 
“we are realizing that we don’t 
have 50 years […] we are 
already seeing the effects.” 
She stated that increased coastal 
erosion and damage to coral reefs, 
will damage the tourism product and 
tourism jobs, on which the Caribbean is 
heavily reliant.

“Climate change will make the poor, 
poorer [...]. Both mitigation and 
adaptation are needed” stressed David 
Massiah, President of the Caribbean 
Congress of Labour (CCL). “The time is 
now to cooperate with the working people 
in the Caribbean” for the “deepening 
of human rights and combatting 
poverty through collective bargaining”.

Decent work, climate change and sustainable 
development in the Caribbean

Wayne Chen, President of the 
Caribbean Employers’ Confederation 
(CEC) acknowledged that “Green 
jobs are part of the solution, but not 
the whole solution...To procrastinate, 
is to be fl irting with disaster.” 

The Hon. Errol McLeod, Minister of 
Labour and Small and Micro Enterprise 
Development of Trinidad and Tobago 
expressed a need for Caribbean citizens 
to develop a deeper environmental 
consciousness for the sake of both the 
natural resources of the Caribbean and 
future generations.

Giovanni di Cola, Director, ILO 
DWT and Offi ce for the Caribbean, 
concluded the Meeting by calling for 
Caribbean member States to join the 
“Group of Friends on Decent Work for 
Sustainable Development” launched 
at the recent ILO-Ford Foundation 

event entitled “Employment and Decent 
Work for Inclusive and Sustainable 
Development” held in New York on 23 
September 2014. This important new 
initiative was launched to highlight the 
critical importance of including decent 
work and social protection for all in the 
UN’s ambitious Post-2015 Development 
Agenda. 

He concluded that the ILO-supported 
Decent Work Agenda is the bridge 
between sustainable development 
goals and climate change.

For further information please visit:  
www.ilo.org/caribbean/WCMS_304670
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L to R: Guy Ryder,  ILO Director-General; Hon. Errol McLeod, Minister of Labour and Small and 
Micro Enterprise Development Trinidad and Tobago; and Giovanni di Cola, Director, ILO  and Offi ce 
for the Caribbean at the ILO side-event in Lima, Peru

L to R: Hon. Jason Akil Hamilton, Attorney General, 
Saint Kitts and Nevis; Senator Dr. The Hon. Esther Byer 
Suckoo, Minister of Labour, Social Security and Human 
Resource Development, Barbados; and Mr. David 
Massiah, President, Caribbean Congress of Labour.
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A two-day Workshop, was held at the Association 
of Caribbean States (ACS) Headquarters in Port of 
Spain, Trinidad on 8–9 December 2014, concluding 
the second part of a face-to-face Workshop held 
in May 2014. The Workshop entitled “Anticipating 
Skills Requirements in Tourism: Occupational Trends 
and Emerging Demands”, was a joint collaboration 
between the ILO Decent Work Team and Offi ce for 
the Caribbean, Inter-American Centre for Knowledge 
Development in Vocational Training (ILO/CINTERFOR), 
the Association of Caribbean States (ACS) and the 
National Industrial Training Service (SENAI), Brazil. 

In May, a group of professionals from several National 
Training Agencies (NTAs) were trained on SENAIs 
methodology to anticipate skills needs. A Programme 
of activities was designed for participants to perform 
“Prospective studies in the tourism sector”, and 
a virtual community was set-up by ILO/Cinterfor.

A seven-month virtual training programme followed, 
which has equipped participants with expertise 
based on analyses of technological, organizational 

and occupational trends, and emerging occupations, 
focusing on the Tourism sector, in order to design 
training programmes that will better match labour market 
opportunities in 5 to 10 years time.

Important emerging technologies in the tourism 
sector were highlighted during the Workshop, using 
SENAI’s methodology. These included: the use of an 
electronic tourist pass; personalized electronic guides; 
electronic booths; global IT booking systems; satellite-
enabled environmental management; sustainable 
management of tourist resources, telecommunications 
integration; energy-effi cient microsystems; food 
hygiene control systems for hotels and restaurants; 
equipment and systems to improve accessibility for 

disabled persons; electronic translation devices; 
and thalassotherapy equipment for hotels. The 
increasing use of technology in the tourism 
sector is expected to provide many diverse 
employment opportunities, therefore new skills 
will need to be developed in the above areas.

A representative from The Organisation of Eastern 
Caribbean States (OECS) noted the importance of 
SENAI’s methodology for the Eastern Caribbean 
community, as they are currently in the process 
of assessing and anticipating the skills needed in 
the tourism sector in their member states. Several 
participants also stated that they intend to use the 
methodology to analyze other sectors, and noted 
that it is crucial to reach out to the business sector 
to ensure that training programmes are continually 
updated with increasing use of new technologies.

Giovanni di Cola, Director, ILO Decent Work 
Team and Offi ce for the Caribbean, stated 
that, “The ILO is keen to support such future 
initiatives aimed at enhancing skills in identifi ed 

niches of a given sector (such as Tourism), 
and to making sure those skills respond to 
labour market demands.” He also thanked the 
Caribbean Association of National Training 
Agencies (CANTA), the OECS, and the Caribbean 
Congress of Labour (CCL) for their participation.

The Workshop was attended by representatives 
from NTAs, Technical and Vocational Education 
and Training (TVET) from Barbados, Belize, 
Dominican Republic, Jamaica, Sint Maarten, Saint 
Vincent and the Grenadines, and Trinidad and 
Tobago, and facilitated by ILO/CINTERFOR and 
SENAI, Brazil.

Projecting skills requirements in the  Tourism sector
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The opening ceremony of the Workshop with Julio Orozco Pérez, Director of Sustainable Tourism, ACS; Giovanni di Cola, Director ILO 
DWT and Offi ce for the Caribbean; and Enrique Deibe, Director, ILO/CINTERFOR
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Training Workshop 
for Anguilla TVET 
Council

The Education Department of the 
Government of Anguilla recently 
constituted a 15-member Board to 
coordinate skills development in 
Anguilla. The Ministry made a request 
to the Director, ILO Decent Work 
Team and Offi ce for the Caribbean 
(ILO DWT-POS) to provide technical 
assistance to strengthen the capacity 
of the Board members in their 
responsibilities as an advisory body. A 
Workshop on Quality Management of 
Technical and Vocational Education 
and Training was delivered on 25-26 
June 2014 at the Anguilla Community 
College. 

In her opening remarks, the 
Permanent Secretary in the 
Education Department, Mrs. 
Chanelle Petty-Barrett thanked 
the ILO for its continued technical 
assistance to Anguilla. Mrs. Petty-
Barrett commended the Director of 
the ILO DWT-POS for his prompt 
response to Anguilla’s request and 
Mr Hassan Ndahi, Senior Specialist, 
Skills and Employability, for providing 
technical advice to the Ministry on 
skills development since 2010, and 
for facilitating the training. 

Areas covered during the training 
included: An overview of the functions 
of the TVET Council as outlined in 
the Act; Quality in the management 
of TVET; Leaders and leadership, 
Assuring quality of learning; 
Programme evaluation; Accreditation 
and certifi cation; Fiscal management 
- budget and budgeting; Public 
relations and institution partnership; 
Strategic planning; and Financing 
training. The training was concluded 
with a general discussion on skills 
development. 

National Centre for Persons 
with Disabilities graduation 
2014
The National Centre for Persons with Disabilities (NCPD) 
Trinidad and Tobago, hosted its graduation ceremony on 
23 July 2014, at the City Hall Auditorium, San Fernando, 
Trinidad, with the theme “Keep Reaching for the Stars”. 
Thirty-one graduates received certifi cates from the National 
Examinations Council, Ministry of Education, in areas of study 
such as: Offi ce Administration; Beauty Culture; Bookbinding; 
Food Preparation; Woodworking; Agriculture; and Welding. 
Having completed the two-year training, the graduates are 
ready to proceed to the apprenticeship programme in order 
to acquire workplace experience. 

The valedictory speech was given by Ms. Lystra Singh who 
graduated from the Offi ce Administration programme, and 
the feature address, delivered by Attorney-at-Law Ms. Veera 
Bhajan, who is a public role model to persons with disabilities, 
proving that anyone can excel in any area, if given equal 
opportunity.  THE NCPD has worked closely with the ILO 
since its inception in 1964.

ILO Senior Specialist, Skills and Employability, Mr. Hassan Ndhai, presents Ms. 
Shoba Lalloo with a gift for most outstanding trainee.
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Caribbean Institute  for 
Social Education 
Foundation in Sint 
Maarten conducts 
Workshop for instructors

The Caribbean Institute for Social Education 
Foundation (CIFSEF), Sint Maarten, requested 
technical assistance from the ILO to strengthen 
the capacity of its instructors who are mostly 
employers, in the areas of quality delivery of 
instruction, planning and design.

In his opening remarks, Mr. Theophilus 
Thompson, Director of CIFSEF, Sint Maarten, 
welcomed participants to the two-day training on 
23-24 June 2014, and thanked the ILO for its 
technical support. 

The training discussion included:
• Identifying key components of effective 

learning; 
• Instructional planning and design; 
• Competency-based education and training;
• Curriculum development strategies to 

determine content - DACUM process; 
• Identifying and managing problem situations; 

and 
• Assessment and evaluation learning. 

Mr Thompson commended the instructors 
for bringing their skills as employers into the 
classroom and providing the trainees with up-
to-date knowledge and skills as required by 
the labour market.  The training ended with a 
general question and answer session.

Participants of the Workshop in Sint Maarten.

TVET Council’s 20th 
Anniversary Lecture

ILO Senior Specialist, Skills and 
Employability, Hassan Ndahi presented at  
the 20th Anniversary of the TVET Council 
in Barbados on 5 November 2014, under 
the theme “Repositioning TVET as the 
Engine for Economic Growth.” Barbados is 
one of 12 countries which will benefi t from 
the CARICOM Education for Employment 
(C-EFE) programme. 

C-EFE is a $20 million, 5-year programme 
sponsored by the Canadian Department of 
Foreign Affairs, Trade and Development, 
and executed by Colleges and Institutes in 
Canada in partnership with the Caribbean 
Association of National Training Agencies, 
and focuses on developing demand-driven 
training in the Caribbean region. 

“We have to change our mindset to the fact 
that it is our responsibility to fund education. 
Education is an investment, but there is 
no government in the world that can fund 
education on its own. So, as a service to 
society, everyone has to be part of the 
investment,” said Mr. Ndahi.

The 24th Meeting of the Caribbean 
Association of National Training Authorities 
(CANTA) was also held on 5 November 
2014.

The TVET Council Barbados is one of three 
founding members of CANTA, which is 
the implementation arm of the CARICOM  
Regional Coordinating Mechanism for 
TVET.

Participants at the Lecture for the 20th Anniversary 
of the TVET Council, Barbados.
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In 2013, the Executive Committee of the 
Antigua and Barbuda Workers’ Union 
(ABWU) examined its organization and 
operations and elaborated a strategic 
plan as a means to modernize its 
approach and make it more effective 
in reaching its goals.  One of the initial 
activities undertaken under the strategic 
plan was the review of the Union’s 
Constitution.

The Annual Delegates Conference of 
ABWU was convened on 21-22 October 
2014.  The Union’s new Constitution 
seeks to create greater accountability 
between the members and the decision-
making structures. The Executive 
Committee will now comprise ordinary 
members who will represent the different 
industrial and related sectors that the 
Union represents.  This will ensure that 
each Section will have a representative 
on the Executive Committee, and the 
Executive Committee, in turn, will be 
able to get important feedback from the 
members of each Section. Furthermore, 
the electoral process was clarifi ed 
and made independent of the Offi cers 
standing for election, while the roles and 
responsibilities of the Offi cers and the 
Trustees were made more explicit.

At the same Conference, the Delegates 
were taken through the 5-year Strategic 
Plan developed by the Executive 
Committee with the technical assistance 
of the ILO.  The Strategic Plan establishes 
three strategic objectives, namely the 
strengthening of the institution; the 
modernization of the Union; and the 
development of effective communication 
and partnerships.  

ABWU delegates 
endorse strategic 
plan and revise 
Constitution

Domestic worker 
cooperative launch to 
celebrate 
Clotil Walcott Day
With the support of the ILO Offi ce for the Caribbean 
and the International Domestic Workers Federation, 
the National Union of Domestic Employees (NUDE) 
celebrated the second Clotil Walcott Day on 7 
September 2014, with the launch of the Service 
Workers Centre Cooperative Society Limited.  The 
mission of the Cooperative is to create employment 
for domestics and low income workers by seeking 
contracts for cleaning and maintenance of private 
homes and small businesses.

The launch was attended by representatives from the 
Cooperative Division of the Ministry of Labour Small 
and Micro Enterprise Development, the ILO, NUDE, 
trade unions, other cooperatives, as well as friends and 
neighbours of the late Clotil Walcott.  The proceedings 
were chaired by Ms. Ida LeBlanc, General Secretary, 
NUDE, and Ms. Althea Coombs Rivas, President, 
Service Workers Centre Cooperative Society Limited 
gave the welcome address. 
 
A short presentation remembering Clotil was made 
by Ms. Diana Mahabir-Wyatt, Human Rights Activist 
and former Independent Senator, who piloted the 
Bill for the passing of The Unremunerated Work Act 
(Counting Women and Men Unpaid Work in National 
Accounts). Mr. Kelvin Sergeant, ILO Specialist 
in Sustainable Enterprise Development and Job 
Creation, outlined the importance of cooperatives in 
providing jobs and contributing to economic growth.  
The feature Speaker, Mr. Karyl Adams, Commissioner 
of Cooperative Development provided insight into 
outreach and cooperative movement. 

The proceedings ended with solidarity messages 
from Paula Robinson, ILO Senior Workers’ Activities 
Specialist; Hayden Hernandez, BIGWU Deputy 
General Secretary on behalf of BIGWU and NATUC; 
Hazel Brown, Network of NGOs and the Diego Martin 
Food Cooperative; Professor Rhoda Reddock, Deputy 
Principal, UWI, St. Augustine; and Akins Vidale, on 
behalf of the Federation Of Independent Trade Unions 
(FITUN).
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BWU elects new 
General Secretary
Ms. Toni Moore-Bascombe has become the fi rst 
woman to be elected to the Offi ce of General 
Secretary of the Barbados Workers’ Union 
(BWU), during its 73-year history.  She was 
successful in winning the endorsement of the 
majority of the delegates for the top union job. 
Ms Moore-Bascombe started her term of Offi ce 
on 6 September 2014.

At age 38, Ms Moore-Bascombe, with this 
elections victory, has successfully broken 
the “glass ceiling” at a time where unions 
are confronted with the need to reform their 
organization and approach to address the 
changing demographic of workers as well 
as the changing landscape in employment 
and employment relations.  As BWU General 
Secretary, Ms Moore-Bascombe has the 
opportunity to chart a new era of mobilization 
and modernization of the workers’ movement, 
to ignite the innovation and involvement of 
women and young workers, and to harness the 
knowledge of the more experienced workers. 

Sir Roy Trotman steps down after three decades 
of distinguished service to the BWU. He served 
23 years in the capacity of General Secretary. 
His invaluable contributions to the labour 
movement were not restricted to Barbados but 
he also served at the level of the Caribbean 
region and internationally. His work as Chair of 
the Workers’ Group of the ILO Governing Body 
is of importance for colleagues in the Caribbean 
and for unionists from all regions. Sir Roy will 
continue as advisor to the General Secretary.

The ILO Decent Work Team and Offi ce for 
the Caribbean wishes to convey heartiest 
congratulations to Ms. Toni Moore-Bascombe 
on her election.

Suriname Labour College 
celebrates 45 years

The ILO Offi ce for the Caribbean provided technical 
advice for Scholings Instituut Vakbeweging (SIVIS) 
in Suriname to host a Symposium on Understanding 
Labour Administration and the Role of Trade Unions.  
The SIVIS Trade Union College has been celebrating 
45 years of providing information and education for 
workers. The Symposium was held 19-20 August 
2014 and included the participation of not only 14 
Surinamese trade unions, but also 11 representatives 
from 4 Aruban workers’ organizations, as well as one 
representative from the employers’ organization, VSB, 
and 3 representatives of the Labour Ministry.

The Opening session of the Symposium included 
remarks from the SIVIS Director, Mr Victor Jones, the 
representative of the VSB, the ILO’s Senior Workers’ 
Activities Specialist, Ms Paula Robinson. The Acting 
Permanent Secretary, Mr Jimmy Belfour, congratulated 
SIVIS on the achievement of this signifi cant milestone 
and underlined the importance of the labour 
administration and social dialogue in his remarks before 
declaring the Symposium offi cially open. 

Participants explored the principles of decent 
work and social dialogue,  and examined related 
International Labour Standards, specifi cally the Labour 
Administration Convention,  1978 (No.150); the 
Tripartite Consultations Convention, 1976  (No.144); 
and Consultation (Industrial and National Levels) 
Recommendation, 1960 (No. 113).  

Mr Glenn Piroe, Head of International Affairs of the 
Ministry of Labour Technological Development and the 
Environment, presented on the structure, function and 
organization of the labour administration in Suriname.  

Participants at the breakout session.

Toni Moore-Bascombe, General Secretary, Barbados Workers’ 
Union (BWU).
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The Tripartite Declaration of Principles concerning 
Multinational Enterprises and Social Policy (MNE 
Declaration) is the only ILO Instrument containing 
recommendations for enterprises, in addition 
to governments and employers’ and workers’ 
organizations. It is seen as the main guiding 
Instrument regarding the labour dimension of 
Corporate Social Responsibility (CSR). The 
Declaration encourages the positive contribution 
that multinationals can make towards economic 
and social progress. It also aims to minimize 
and resolve the diffi culties arising from their 
operations, and refl ects good practices that all 
enterprises (multinational and national) should 
adopt. 

The ILO undertook a series of activities in 
conjunction with the Jamaica Employers’ 
Federation (JEF) from 1-5 September 2014 
in Jamaica, to raise awareness of the MNE 
principles among tripartite constituents, as well 
as to engage hotel chains in discussions to see 
whether there were any links and synergies 
between young people as well as SMEs. 

The ILO’s team, which included Anne Knowles, 
Senior Specialist, Employers’ Activities and 

Kelvin Sergeant, Sustainable Enterprise and Job 
Creation Specialist, both of the Decent Work 
Team and Offi ce for the Caribbean, and Yukiko 
Arai, Senior Specialist, Multinational Enterprises 
and Enterprise Engagement Unit (ENT/MULTI) 
Enterprise Department, ILO Geneva, participated in a 
Conference in Kingston, on 1 September 2014.  The 
Conference entitled ‘MNEs Enhancing Employment 
and National Development’ was aimed at a wide group 
of stakeholders in Jamaica, to raise awareness of the 
Multinational Enterprise Declaration and develop a 
series of recommendations for the way forward.

The  ILO and JEF also held a series of Roundtable 
meetings with representatives of MNEs in the hotel 
and tourism sectors in Negril, Montego Bay and Ocho 
Rios from 2-4 September 2014.

The ILO MNE Declaration was introduced to 
the constituents by the team, who assessed its 
contribution towards maximizing the potential that 
the tourism and hotel industries have in promoting 
decent work in Jamaica, with a particular focus 
on responding to the country’s priority concern in 
promoting more and better jobs for young people. 
The team also sought to explore ways to enhance the 
linkages between the global hotel chains operating in 
Jamaica and local SMEs to support local economic 
development, and to promote socially responsible 
business practices amongst business leaders in 
Jamaica, particularly within the hotel and tourism 
industries. The ILO supports the country’s efforts 
in promoting sustainable tourism and assisting in 
developing policies or projects aimed at enhancing 
the positive impact of activities of MNEs.

ILO introduces MNE Declaration to multinational 
hotel chains in Jamaica

L to R: Hon. Derrick Kellier, Minister of Labour and Social 
Security; Anne Knowles, Senior Specialist, Employers’ Activities, 
ILO;  O’Neil Grant, President, Jamaica Confederation of 
Trade Unions; Yukiko Arai, ILO-Geneva; and Kelvin Sergeant, 
Specialist, Sustainable Enterprise and Job Creation, ILO.

An introduction to the 
MNE Declaration

An ILO E-learning module provides an 
introduction to the ILO’s Tripartite Declaration of 
Principles concerning Multinational Enterprises 
and Social Policy (MNE Declaration).

The Declaration provides recommendations to 
governments, enterprises, and employers’ and 
workers’ organizations on how to maximize – 
each with different roles and responsibilities 
- the positive contribution of multinational 
enterprises to socioeconomic development and 
decent work, more specifi cally in the areas of 
employment, training, conditions of work and life 
and industrial relations. 

The module includes an overview of the 
principles of the MNE Declaration and real cases 
of how it can be put into practice and address 
a range of labour and employment issues in 
different contexts.

To access the ILO’s free E-learning course, 
please visit: http://ecampus.itcilo.org/course/view.
php?id=21
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The ILO undertook a full week of activities with the 
Cayman Islands Chamber of Commerce (CICC) 
between 22 and 26 July 2014.  The ILO Senior 
Specialist for Employers’ Activities, Anne Knowles, 
met with the members of the recently established 
Minimum Wage Advisory Council to share lessons 
learned from other jurisdictions on the implementation 
of a minimum wage.  Key amongst those was the need 
to clearly identify the problem to which the introduction 
of a minimum wage would be the solution.  Ms Knowles 
also made a presentation on the topic to 45 business 
and government representatives at the CICC’s Be 
Informed session and interacted with the community 
during a one hour radio talkback programme.  The 
CICC had undertaken a survey of its members’ views 
of a minimum wage, the level at which it should be 
set and those who should be covered to assist the 
Advisory Council.  

The presentation given to CICC’s members was 
subsequently shared with the Bahamas Chamber of 
Commerce and Employers’ Confederation (BCCEC) 
to assist them in developing its submission to 
Government on a proposed revitalization of the 
minimum wage in The Bahamas.

On 24-25 July 2014 a training Workshop on developing 
entrepreneurial skills was facilitated by Anne Knowles 
and Kelvin Sergeant, ILO Specialist for Sustainable 
Enterprise Development and Job Creation where thirty-
fi ve participants from a variety of small businesses 
were trained.  

Participants were involved in businesses such as canine 
services, art gallery, jam production, construction, 
beauty and spa, hospitality, and technology services.  
There were also representatives from the Cayman 
Development Bank, the Ministry of Commerce and 
Investments; as well as a lawyer in private practice 
and a pediatrician wishing to develop his own family 
business. 

Participants were taught theoretical and practical 
aspects of starting and growing a business and were 
placed in four groups to develop their own business 
ideas which were then used as the basis to design 
a business plan, SWOT analysis and marketing and 
fi nancial plans and costing.

The objectives of the Workshop were to train 
prospective entrepreneurs to enable start-up and 
micro businesses to stand a better chance of success 
thereby contributing to more sustainable employment 
and to assist the CICC in increasing its membership 
by enlisting those who participated in the Workshop. 

As a fi nal activity Ms Knowles facilitated a strategic 
planning session for Board and staff members of 
CICC. 2015 will mark the 50th anniversary of the 
establishment of CICC so it was considered timely to 
review its goals and action points to achieve continuing 
relevance and expansion into the future.

Cayman Islands Chamber of Commerce organize  
support on minimum wage activities with ILO

Participants at the Workshop in the Cayman Islands.
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SLEF formalizing SMEs 
through enterprise skills 
training
In November 2013 the Saint Lucia Employers’ 
Federation (SLEF) facilitated a survey of its 
members under the Regional Programme on 
Employment Formalization in Latin America 
and the Caribbean (FORLAC) to determine the 
perspectives of employers in the formal sector, 
with regard to barriers against formalization.  
One of the fi ndings was that there was a lack of 
awareness by those in the informal sector and 
those starting new businesses of the requirements 
of starting and developing a formal business.

In an effort to address this, a capacity-building 
Workshop for new entrepreneurs to start up or 
improve their micro or small businesses was 
organized in collaboration with the ILO during 
8-10 July 2014.

The Workshop was based on the “Start  and 
Improve Your Business (SIYB) Toolkit for 
entrepreneurs.”  The ILO Senior Specialist for 
Employers’ Activities, Anne Knowles, and the 
ILO Specialist for Sustainable Development and 
Job Creation, Kelvin Sergeant, facilitated the 
Workshop where 25 participants from a variety 
of small business associations and cooperatives 
were trained.  They came from areas such as 
honey production, food processing, events 
management, batik/silk-screening fabric design, 
sea moss processing and agriculture.  Participants 
were taught steps in starting a business; the 
skills and attitudes necessary to be a successful 
entrepreneur; how to develop a business plan; 
marketing plan; and fi nancial planning. The 
participants were also provided with information 
to assist them in having their business become 
formalized. 

Practical aspects of business were also 
introduced as participants were required to 
come up with a business idea and use this idea 
to create a business plan and other essential 
marketing and fi nancial plans.  Participants were 
also invited to identify issues which they believed 
hindered people in Saint Lucia from starting or 
growing a business.  These impediments, which 
included issues such as access to fi nance, 
technical training, mentoring and the creation 
of an information hub, would be addressed by 
SLEF on behalf of not only the participants, but 
all those in Saint Lucia who aspired to start their 
own business.

A Workshop was held on 20 and 
21 August 2014 in Grenada to 
assist employers in developing their 
negotiation skills.  Anne Knowles, 
ILO Senior Specialist for Employers’ 
Activities, and Rainer Pritzer, ILO 
Senior Specialist for Social Dialogue 
and Labour Administration, facilitated 
the training which focused on giving 
participants both theoretical and 
practical examples of what can lead 
to confl ict, and how to negotiate to 
achieve a win-win outcome.  The 
role-plays, which were used to give 
visual and practical examples, were 
entered into with enthusiasm by the 
participants, followed by a fi nal quiz 
to test their understanding, which 
engendered some lively discussion.
 
The training also dealt with good 
management skills so that disputes 
could be avoided. It covered areas 
such as: the need for clear job and 
person descriptions; the importance 
of up-to-date and unambiguous 
labour law and collective agreements 
and applied by non-lawyer employers 
and employees at the enterprise level; 
and the need for a clear induction 
process so that there would be mutual 
understanding of the rules, policies 
and expectations at the workplace.
 
This Workshop was part of a strategic 
plan developed during the last 
biennium with ILO’s assistance to 
develop new services for members of 
the Grenada Employers’ Federation 
(GEF).
 

ILO Workshop on 
employers skills in 
confl ict resolution



1313

The Government of the British Virgin Islands (BVI) is 
working to establish its fi rst Labour Dispute Tribunal and 
sought the technical support and advice of the ILO.

Following a visit to the BVI by the Industrial Court  of 
Trinidad and Tobago, the Court welcomed the newly 
appointed Chairman of the Labour Dispute Tribunal, 
Mr. Paul Barrington Dennis, Queen’s Counsel, BVI, 
and the Labour Commissioner, BVI, Mrs. Janice 
Rymer to Trinidad. Both the Chairman and the Labour 
Commissioner met with the Honourable Chief Justice of 

British Virgin Islands (BVI) to establish Labour Dispute Tribunal

Trinidad and Tobago, the Honourable Minister and key 
offi cials from the Ministry of Labour, Small and Micro 
Enterprise Development, the personnel of the ILO and 
the staff and Members of the Court. 

(Photo insert, From L to R: Dagmar Walter, Deputy Director, and  
Giovanni di Cola, Director, ILO DWT/POS; Yvienne Lawrence, 
Communications Offi cer and Noel Inniss, Registrar, Industrial Court 
of Trinidad and Tobago; Mrs. Janice Rymer, Labour Commissioner, 
BVI; and Mr. Paul Barrington Dennis, Q.C., Chairman of the Labour 
Dispute Tribunal, BVI)

On 23 July 2014, newly appointed Chilean 
Ambassador to Trinidad and Tobago, His 
Excellency Fernando Schmidt Ariztía, 
paid a courtesy visit to the ILO Caribbean 
Offi ce.  Ambassador Fernando Schmidt 
Ariztía met with the Director of the Offi ce 
to review ILO activities in the region and 
to discuss possible South-South and 
triangular cooperation initiatives with the 
Government of Chile. 

Chilean Ambassador  to 
Trinidad and Tobago 
discusses  South-South 
Cooperation with ILO Director

Yolande Howard, Deputy Permanent Secretary and Valerie Quintyne,
Acting Senior Labour Offi cer,

Barbados Minister visits the ILO Decent Work 
Team to discuss ILO’s work in the region

On 5 December 2014, Senator Dr. The Hon. Esther Byer-
Suckoo, Minister of Labour, Social Security and Human 
Resource Development, Barbados, accompanied by colleagues 
from her Ministry, paid a visit to the ILO Offi ce for the Caribbean 
in Port of Spain, to discuss some priority areas for the region 
such as social dialogue and acknowledge the work of the Offi ce 
for the region.

From L to R: Dagmar Walter, Deputy Director, ILO DWT/POS, Valerie Quintyne, 
Acting Senior Labour Offi cer, Yolande Howard, Deputy Permanent Secretary, 
Senator Dr. The Hon. Esther Byer Suckoo, Minister of Labour, Social Security and 
Human Resource Development, Barbados, and  Giovanni di Cola, Director, ILO 
DWT/POS.
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The ILO presented at an international Conference on 
“Economic growth by strengthening human capital 
and industrial performance”, which was held on 25 to 
26 September 2014 in Willemstad, Curacao.  

The Conference was hosted by the International 
Association of Economic and Social Councils and 
Similar Institutions (AICESIS) in collaboration with 
the Sociaal-Economische Raad (Social Economic 
Council) (SER)), Curacao. 

AICESIS is a worldwide organization, comprising 
institutions from 71 African, Latin American, Asian 
and European countries. AICESIS, which functions 
as an important international organization for social 
and economic policy, is an association under Dutch 
law with headquarters in Brussels, Belgium.

SER Curacao (former SER Netherlands Antilles, 
1966-2010) is a Government Institution, established 
by a National Ordinance and is entitled to advise the 
Government and Parliament concerning all important 
economic and social matters and issues.

Acting Chairman of the SER Curacao, Mr. John 
Jacobs, welcomed all the representatives of the 
AICESIS from Latin America and the Caribbean, to 
discuss issues of common interest and solutions for 
economic growth and the strengthening of human 
capital and industrial performance in the region.

Representatives from the United Nations 
Development Programme (UNDP), and several 
member States gave lectures on economic growth 
and human capital. Various Social and Economic 
Councils of Latin America and the Caribbean shared 
their best practices.

Most of the presenters sought to exchange information 
on solutions to human capital and real economic 
growth in Curacao, and the rest of the region.  

Mr. Kelvin Sergeant, ILO Specialist for Sustainable 
Enterprise Development and Job Creation, delivered 
a presentation on “Economic growth through 
investment in human capital and technology – Views 
from the ILO”.  The presentation underscored the 
role of sustained growth in job creation and also 
focussed on increased productivity and technology for 
sustained growth.  It touched on issues ranging from 
innovation to vocational training, formal education, 
on-the-job-training, TVET, skills development, and 
the participation of social partners in the process of 
human capital development.

Other issues raised during the Conference included 
inter alia;  the role of the private sector and the 
conditions conducive for enterprise growth and 
development, the role of SER in formalizing the 
informal economy, social dialogue, and social 
innovation in the process of economic growth.  At 
the end of the Conference, the organizers agreed to 
discuss the possibility of a partnership framework with 
the ILO so that the ILO’s tools and skills can be made 
available to contribute to capacity development and 
skills training, in the development of human capital in 
Curacao.

ILO joins in discussions on economic growth and
human capital development in Curaçao

The Sint Maarten delegates: Secretary-General, Gerard 
Richardson; SER Chairwoman Oldine Bryson-Pantophlet; and 
SER Vice Chairman, Dwight Williams

Entrepreneurial 
strengthening in 
the tourism sector
On 29 October 2014, the ILO participated in a 
regional Workshop in Cartagena, Colombia on 
“Entrepreneurial Strengthening in the Tourism 
Sector: Opportunities for Women”.  The Workshop 
was organized by the Association of Caribbean 
States (ACS) in collaboration with the Regional 
Port Society of Cartagena and the Ministry of 
Commerce, Industry and Tourism of Colombia, 
with the support of the Offi ce of Culture and 
Tourism of the Organization of American States. 

The main objective of the Workshop was to 
identify the needs and challenges affecting 
Women Artisans and Entrepreneurs with micro, 
small and medium enterprises operating in 
the Tourism Sector, and to deliver training 
and capacity-building tools to develop and/or 
enhance their business.

The keynote presentation was delivered by Mr. 
Kelvin Sergeant, ILO Specialist, Sustainable 
Enterprise Development and Job Creation, 
who presented on the ILO’s efforts to support 
women’s empowerment, SME development and 
strengthening of the craft sector.
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In July 2014, the ILO approved a 
Project on “Formalization of the 
Informal Economy” in Jamaica.  The 
issue of formalization of economies 
is one of the eight Areas of Critical 
Importance (ACIs) identifi ed by 
the ILO’s tripartite constituents.  
It was recognized during the ILO’s 
International Labour Conference 
discussion on “Facilitating transitions 
from the informal to the formal 
economy” in June 2014, that higher 
levels of formalization have positive 
outcomes for all stakeholders: 
Governments receive more tax 
revenue to support spending in 
health, education, infrastructure 
etc.; employers in the formal sector 
do not face unfair competition 
from enterprises that charge lower 
prices for goods and services by 
not paying tax or social security 
contributions; and workers in the 
formal sector receive the protection 
of labour laws – including health 
and safety requirements – which are 
not extended in the informal sector.

The Project is also designed to foster 
employability and better jobs and 

support capacity-building of local 
communities as part of the Country 
Programme Outcome.  As Jamaica 
suffers from high informality and a 
low economic growth rate, the ILO 
Decent Work Team and Offi ce for 
the Caribbean (DWT/O Caribbean) 
chose Jamaica as a pilot location.  
Two different communities have been 
selected – one urban (Granville) and 
one rural (Horse Guards / Garlands).  
This will enable programmes to be 
tailored to address the actual situation 
at the local level. As a fi rst step, in-
depth research will be undertaken to 
ascertain the prevailing circumstances 
in the two areas and to ensure that the 
interventions address the concerns 
identifi ed in a practical way.    

The work on formalization in Jamaica 
is also designed to address the 
urgent need to create employment 
opportunities and foster employability 
through skills development, 
particularly for young people. Focus 
will also be placed on micro and small 
enterprises to give them the support 
necessary to expand. 

Begin and expand 
your cooperative 
 
On 10-12 November 2014, a 
review Workshop was conducted 
at the Fort Young Hotel, 
Roseau, Dominica to validate 
a new training manual on co-
operatives, with participants 
from cooperative education 
institutions, cooperative apex 
institutions, and BDS providers 
from Dominica, Saint Lucia, 
Trinidad and Tobago and 
Jamaica.  

The ILO, in collaboration with 
colleagues in Cooperative 
Division of Headquarters, is 
set to launch the new manual 
entitled “Begin and Expand Your 
Cooperative - Be Coop”, which is 
designed to be used as a training 
tool for groups, individuals and 
support organizations with 
little, or limited knowledge of 
cooperative enterprises. Largely 
inspired by the  “Start and 
Improve Your Business” (SIYB), 
the training package is expected 
to be available in early 2015.

ILO’s Programme on formalization 
of the informal economy in Jamaica

EU and ILO to support CARIFORUM Labour, Private 
Sector and Employers 
Chargé d’ Affaires of the Delegation of the European Union to Trinidad 
and Tobago, Ms. Daniela Tramacere, on behalf of H.E. Ambassador 
Robert Kopecký, Head of Delegation of the European Union to Guyana, 
Suriname, Trinidad and  Tobago and for the Dutch Overseas Countries 
and Territories, and Director of the ILO Decent Work Team and Offi ce 
for the Caribbean, Mr. Giovanni di Cola, signed off on a Project on 
19 December 2014.  The Project will focus on reinforcing the human 
and institutional capacity of the Caribbean Employers’ Confederation 
(CEC), including activities with the Caribbean Association of Industry 
and Commerce (CAIC), and the Caribbean Congress of Labour (CCL), 
to contribute to the effective implementation of the CARIFORUM-EU 
Economic Partnership Agreement (EPA) signed in 2008.
 
The objective of this Project, which will be executed by the ILO in 
collaboration with CEC and CCL, is for employers and workers to 
engage more effectively in social dialogue, which in turn is expected 
to contribute to the design and implementation of effective social 
and economic development policies. The Project, which is fi nanced 
under the 10th European Development Fund, will also strengthen 
the implementation of the CARIFORUM-EU Economic Partnership 
Agreement and deepen regional integration.
 
The 3-year Project, which will commence in February 2015, is part of a wider EU Programme to support CARIFORUM 
Civil Society in the regional development and integration process. 

Mr. Giovanni di Cola (left) with Ms. Daniela Tramacere



The Bahamas, Guyana, Haiti, 
Jamaica, Suriname, and Trinidad 
and Tobago were among several 
countries in the Latin America and 
Caribbean region to participate 
in the fi rst face-to-face Meeting 
of the Focal Points Network of 
the “Regional Initiative Latin 
America and the Caribbean Free 
of Child Labour”, in Brasilia on 16 
September 2014.

The “Regional Initiative for Latin 
America and the Caribbean Free 
of Child Labour” was launched in 
October 2013, at the Third Global 
Conference on Child Labour 
hosted by the Government of 
Brazil in cooperation with the 
ILO, where several countries 
shared their concern about slow 
progress in this area.  

The countries have been working 
together to agree on the work 
plan for 2014-2015. This new 
Instrument for development 
cooperation currently has 25 
regional member States.

Representatives from employers’ 
and workers’ organizations in the 
region also participated in the 
Meeting, along with the Technical 
Secretariat, which comprises 
representatives of the ILO.

Following the Brasilia 
Declaration, at the Third Global 
Conference, representatives 
from The Bahamas, Guyana, 
Jamaica, Suriname and Trinidad 
and Tobago became the fi rst  

Caribbean states to sign the 
Declaration on the Latin American 
and Caribbean Free of Child 
Labour Regional Initiative, at the 
18th American Regional Meeting 
of the ILO in Lima, Peru.   Belize, 
Saint Kitts and Nevis, and Saint 
Vincent and the Grenadines have 
also expressed an interest in 
signing the Declaration.

Speaking in Lima, the Hon. Errol 
McLeod, Minister of Labour 
and Small and Micro Enterprise 
Development, Trinidad and 
Tobago stated, “I applaud all of 
those countries that subscribed 
to the Declaration today, and I 
implore all of us to move towards 
eradicating this scourge for once 
and for all.”

Latin America and the Caribbean 
committed to eradicate the worst 
forms of child labour by 2016 
and to eliminate all forms of child 
labour by 2020, which is unlikely to 
be achieved if progress continues 
at this pace. It was noted, that it 
would require at least 40 years to 
achieve the goal of eradication. 

Important achievements in 
recent years have been made 
in reducing child labour by 7.5 
million.  According to the ILO, 
child labour is estimated at 12.5 
million in Latin America and 
the Caribbean, of which the 
vast majority, 9.5 million, are in 
hazardous work. “This initiative 
unites us all in Latin America and 
The Caribbean,” said the Minister 

The Caribbean is committed to 
ending child labour

of Labour of Peru, Freddy 
Otárola, President of the 18th 
American Regional Meeting, 
and who was responsible for 
presenting the initiative to the 
Meeting. 

During the presentation of the 
Initiative at the plenary sitting 
of the Regional Meeting, ILO 
Director-General Guy Ryder 
said, “the Initiative is part of 
a global effort to restore the 
rights of 168 million children 
and adolescents affected by the 
scourge of child labour.” 

It calls for a broad commitment 
and mobilization of all 
institutions, agencies and actors 
involved with the present state 
of children and adolescents and 
with the future of the region.

The Initiative is also designed 
to accelerate the prevention 
and eradication of child labour, 
and includes a number of 
interventions to strengthen 
the mechanisms of action and 
identifi cation of the practice. 

There is still a lot of work to 
be done, but by strengthening 
efforts through the Regional 
Initiative and accelerating the 
pace in the eradication of child 
labour, Latin America and the 
Caribbean could become the fi rst 
developing region in the world to 
declare itself free of child labour.
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Charles Ogle, Chief Labour Offi cer, Guyana; Hon. Michael Miskin, Minister of Labour, Technological Development and Environment, 
Suriname; Hon. Errol McLeod, Minister of Labour and Small and Micro Enterprise Development, Trinidad and Tobago signing the 
Declaration on the Latin American and Caribbean Free of Child Labour Regional Initiative
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Workshop on Migration, Forced Labour and 
Human Traffi cking responses

The ILO supported a Workshop on 
Migration, Forced Labour and Human 
Traffi cking at the Hilton Trinidad on 24-25 
November 2014, hosted and organized 
by the Ministry of Labour and Small and 
Micro Enterprise Development of Trinidad 
and Tobago.  Also supporting the initiative 
were the Counter Traffi cking Unit (CTU), 
Ministry of National Security and the 
International Organization for Migration 
(IOM).

Representatives from the Ministry of 
Labour and Small and Micro Enterprise 
Development; Ministry of Foreign Affairs; 
Ministry of National Security; Ministry 
of the People and Social Development; 
Ministry of Finance and the Economy; 
Ministry of Food Production; Ministry of 
Gender; Youth and Child Development; 
Ministry of Health; Ministry of Housing 
and Urban Development; Ministry of 
Transport; Ministry of the Planning and 
Sustainable Development; Ministry of 
the Attorney General; Ministry of Trade, 
Industry, Investment & Communications; 
Tobago House of Assembly; Children’s 
Authority of Trinidad and Tobago; Cipriani 
College of Labour and Co-operative 
Studies, as well as employers’ workers’ 
organizations were in attendance.

In the opening presentations, the 
Hon. Errol McLeod, Minister of Labour 
and Small and Micro Enterprise 
Development, spoke of the importance 
of agencies partnering and working 
together against modern-day slavery.   
“As people cross borders in search 
of opportunity, mechanisms must be 
devised to preserve fundamental rights, 
Decent Work and entry into the formal 

economy.”  Minister McLeod also referred 
to the Commonwealth Caribbean Seasonal 
Agricultural Worker Programme, a best 
practice managed migration Programme, 
which has provided thousands of seasonal 
employment opportunities to Trinbagonians 
and other Caribbean citizens in Canada, 
also known as the Farm Programme.

He outlined the purpose of the Workshop, 
which was to consider international 
labour standards related to migration, 
forced labour and traffi cking of persons 
and appropriate responses, and to build 
capacity and sensitize interested parties 
and stakeholders.  

The Protocol of 2014 to the Forced Labour 
Convention, 1930, adopted at the ILO’s 
International Labour Conference at its 103rd 
session in Geneva on 11 June 2014, which 
aims to advance prevention, protection 
and compensation measures, as well as to 
intensify efforts to eliminate contemporary 
forms of slavery. The Convention Concerning 
Forced or Compulsory Labour, 1930 (No.29), 
was ratifi ed by Trinidad and Tobago on 24 
May 1963.

Mr. Rainer Pritzer, ILO Senior Specialist, 
Social Dialogue and Labour Administration, 
provided an overview of Labour Migration, as 
well as ILO Labour Standards on Migration, 
Forced Labour and Human Traffi cking 
responses, such as the ILO Conventions 
relating to Forced Labour, Domestic Workers, 
Private Employment Agencies, Contracts of 
Employment, and Labour Relations.

The Workshop signifi ed the start of a 
partnership between the United Nations (UN) 
System and the Government of Trinidad 
and Tobago to tackle migration, forced 
labour and human traffi cking responses.  
Minister McLeod stated “…This Workshop 
represents the beginning of our discussion of 
these issues.  The conversation commences 
amongst those of us present today.  It 
certainly should not and must not end here.”

For further information please visit: 
www.ilo.org/global/topics/
labour-migration

Giovanni di Cola, Director, ILO Decent Work 
Team and Offi ce for the Caribbean, also 
spoke of the benefi ts of these partnerships 
in his opening presentation.  He stated 
that although migration, forced labour and 
human traffi cking are international matters, 
he stressed the need for partnerships at the 
national level.  “I salute the leadership of 
the Ministry in this initiative, partnering with 
other national and international agencies 
such as the International Organization 
for Migration (IOM) and the International 
Labour Organization (ILO)” said Mr. di 
Cola. He also highlighted the importance of 

Hon. Errol McLeod, Minister of Labour and Small and Micro Enterprise Development, Trinidad and Tobago; Mr. Dalkeith Ali, Permanent Secretary (Ag.), 
Minister of Labour and Small and Micro Enterprise Development, Trinidad and Tobago;  Giovanni di Cola, Director, ILO Decent Work Team and Offi ce for 
the Caribbean; Ms. Jewel Ali, International Organization for Migration, Head of Offi ce, Project Coordinator; and Ms. Alana Wheeler, Deputy Director, Counter 
Traffi cking Unit, Ministry of National Security, Trinidad and Tobago.

Report for the tripartite Meeting of Experts on Forced Labour 
and Traffi cking for Labour Exploitation, ILO 2013.

1

Today there are almost 21 million victims 
of forced labour (11.4 million women 
and girls and 9.5 million men and boys) 
according to ILO estimates, who are 
trapped in jobs which they were coerced 
or deceived into and which they cannot 
leave, which generates illegal profi ts of 
US$ 150 billion each year. 1
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Ms Dagmar Walter, a Swedish-Swiss national, joined the ILO 
Decent Work Team and Offi ce for the Caribbean as Deputy 
Director in July 2014. Prior to her appointment, she was the Head 
of the Management and Support Unit in the ILO Department of 
Statistics at Headquarters in Geneva.
 
Ms Walter holds a Master of Public Administration from the 
Swiss Graduate School of Public Administration (IDHEAP). 
She graduated in International Social Science from the Växjö 
University, Sweden. 

Ms Walter started her ILO career as Programme Offi cer, at the ILO 
Offi ce in Pretoria in 1999,  coordinating operations in Botswana, 
Lesotho, Namibia, South Africa and Swaziland. As Child Labour 
Focal Point, she took part in the implementation of a survey of 
economic activities of young people in South Africa 1999, the fi rst 
nationwide survey of its kind.

 
From 2002 to 2009, Ms Walter served in the ILO Policy Integration Department and subsequently the 
Employment Policy Department, where she managed technical cooperation projects building the capacity 
of the ILO and its constituents to effectively implement Decent Work Country Programmes. 
 
Prior to her ILO career, Ms Walter worked with international development and human rights, primarily for 
the International Federation of Terre des Hommes and Amnesty International, as Consultant and Deputy 
Representative to the various UN human rights bodies in Geneva.

Dagmar Walter joins the ILO Team as 
Deputy Director
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Dawn Lafond joins the ILO Team as 
Communication and Information 
Management Offi cer
 
Ms Dawn Lafond joined the ILO Decent Work Team and Offi ce for 
the Caribbean as Communication and Information Management 
Offi cer in July 2014.  She is responsible for enhancing the image 
and visibility of the ILO, developing and implementing effective 
communication and information dissemination strategies to 
promote the work of the Offi ce among its constituents and the 
general public. 
 
Ms Lafond holds a Master’s degree in Journalism Studies from 
the University of Westminster, and a Postgraduate Diploma 
in Multimedia Authoring from Birkbeck College, University of 
London. She graduated in Law with Women’s Studies from 
the University of East London, which included study at the 
University of Utrecht and the Netherlands Institute of Human 
Rights (SIM) via the ERASMUS European University Student 
Exchange Programme.
 

Prior to her appointment, she was a Programme Manager at iGovTT, the implementation arm of the 
Ministry of Science and Technology within the Government of Trinidad and Tobago.  Before moving 
to Trinidad & Tobago in 2009, Ms Lafond worked in the area of Digital Media and Communications at 
various companies in London, United Kingdom including Microsoft, BBC, BBC Worldwide, MTV and 
Shell International.
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The  ILO Decent Work Team and Offi ce for the 
Caribbean says farewell to...

Pierre-François Recoing, Specialist,  International 
Labour Standards and Labour Law 

Pierre-François Recoing returned to ILO Headquarters in August 
2014 after serving in the Caribbean since March 2008. While 
stationed here, he provided technical support and policy advice to 
constituents in relation to international labour standards and labour 
legislation. 

The ILO Decent Work Team and Offi ce for the Caribbean, takes this 
opportunity to thank Pierre-François and extend best wishes to him 
on his appointment in ILO Geneva.

Reynold Simons, Senior Specialist, 
Employment and Labour Market Policies

Reynold Simons, a former Labour Minister of Suriname, 
joined the ILO in 1999, and played a key role in managing 
the development and implementation of a Labour Market 
Information System (LMIS) for the English and Dutch-
speaking Caribbean.

ILO Decent Work Team and Offi ce for the Caribbean would 
like to thank Reynold for his contribution to the Organization, 
and wish him every success in his next venture in Suriname.
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Employment and Labour Market Policies

Reynold Simons, a former Labour Minister of Suriname, 
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Sandra Agarrat, Programme Offi cer

Sandra Agarrat joined the ILO Decent Work Team and Offi ce 
for the Caribbean, in 1999 as a Programme Assistant, and 
was promoted to Programme Offi cer in 2006.

Sandra has taken up a position in the United Nations 
Children’s Fund (UNICEF) in her home country of Barbados, 
to coordinate the UNICEF/DFID Safeguarding Project in the 
UK Overseas Territories.

The ILO Decent Work Team and Offi ce for the Caribbean would 
like to thank Sandra for her contribution to the Organization, 
and wish her every success in her new role at UNICEF.
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INFORMATION RESOURCES

Understand the world of work with ILO InfoStories. Drawing 
on the wealth of information and analysis available to 
the ILO, each issue uses a visual narrative to present a 
unique perspective on labour-related themes. Discover 
more detail by delving into data-driven graphics, videos 
and interactive features and fi nd out more about ILO work 
and resources in each area.

This app is an excellent resource for students and a 
teaching tool for educators looking for authoritative 
information in an accessible form. It will also be useful for 
labour activists, government offi cials, employer and worker 

representatives, development practitioners, and anyone 
eager to expand their knowledge of fundamentals of labour.

Features:
•  Explore the data through state-of-the-art D3 
 interactive graphs and visualizations
•  Read case studies from real work situations
•  Listen to experts explain complex ideas
•  Reference key documents from the ILO
•  Access new topics and content as the app is 
 updated

Compatibility: Requires iOS 6.1 or later. Compatible with iPad.

Twenty-fi rst century challenges for 
the Americas: Full and productive 
employment and decent work. 
Report of the Director-General 

ISBN: 9789221290551

At this fi rst American Regional Meeting 
for me as ILO Director-General, it is 
my pleasure to present a report which 

recognizes the great importance of the Americas region 
for the Organization, highlights recent progress and draws 
attention to some areas of concern regarding the capacity 
of economic growth to create greater social inclusion and 
quality jobs on the American continent. 

Working around the clock? A 
manual for trainers to help live-
in domestic workers count their 
working time
This manual presents and explains 
how to use a working time tool that was 
designed for live-in domestic workers to 
record and calculate their working time 
and rest periods. The working time tool 
was originally designed as a response 
to the concern that live-in domestic 

workers work extremely long hours, while their employers 
often feel that domestic workers are rarely really working, 
but are rather on standby.

ILO Resources on Domestic Work - 
Catalogue
Deplorable working conditions, labour 
exploitation and abuses of human rights 
are major problems facing domestic 
workers. The ILO undertakes to protect 
the rights of domestic workers, promote 
equality of opportunity and treatment, 
and improve their working and living 
conditions. Its global strategy consists 

of strengthening national capacities and institutions including 
policy and legislative reforms; promoting the ratifi cation 
and implementation of the Domestic Workers Convention, 
2011 (No. 189) and its accompanying Recommendation 
(No. 201); facilitating the organization of domestic workers 
and their employers; awareness-raising and advocacy; 
and development of knowledge base and policy tools. This 
catalogue gives an overview of the most important ILO 
knowledge resources and policy tools. Next to a short abstract 
you will fi nd information about the languages the publication 
is available in. The resources are grouped by categories. All 
publications can be found online at:
www.ilo.org/domesticworkers.

Social protection for older persons: Key policy trends 
and statistics

ISBN: 9789221292012; 9789221292029 (web pdf) 

This policy paper: (i) provides a global overview of the 
organization of pension systems, their coverage and 
benefi ts, as well as public expenditures on social security, in 
178 countries; (ii) analyses trends and recent policies, e.g. 
extension of coverage in a large number of low- and middle-
income countries; (iii) presents the negative impacts of fi scal 
consolidation and adjustment measures in a number of higher-
income economies; and (iv) calls for the expansion of social 
protection in pursuit of crisis recovery, inclusive development 
and social justice.
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INTERNATIONAL OBSERVANCES

8 February World Radio Day

20 February  World Day of Social Justice

8 March   International Women’s Day 

25 March  International Day of Remembrance 

  of the Victims of Slavery and the 

  Transatlantic Slave Trade


