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This book reviews the key childcare concerns and challenges facing
working parents and employers, how these concerns are addressed
by different national approaches, public policies and services, and why
and how different actors have stepped in to develop childcare solu-
tions at the workplace. The book provides a broad overview of the key
national issues and approaches to childcare from the viewpoint of wor-
king parents and their employers, as well as perspectives from work-
place actors, and workplace solutions that have been formulated.

Case studies from ten countries have been selected to reflect a varie-
ty of national contexts: four industrialized countries (France, Hungary,
United Kingdom and the United States) and six developing countries
(Brazil, Chile, India, Kenya, South Africa and Thailand). For each coun-
try, a national overview is presented on policies and facilities for child-
care and the implications for working parents, followed by case studies
of specific workplace initiatives, examining the reasons why each child-
care initiative was established, how it is funded and managed, how
various partners are involved and the perspectives of workers and
employers on the support provided. Throughout the case studies detai-
led in Workplace solutions for childcare, a common theme in parents’
reactions to childcare programmes is their concern about the quality of
the care that their children are receiving.

Since this quality is highly dependent on the childcare workers invol-
ved, it is important to ensure that efforts to make childcareaffordable for
working parents do not cause the earnings of childcare workers to suf-
fer.

Ensuring standards while maintaining affordability for parents is diffi-
cult and at least forlow-income parents whose capacity to pay is lower,
some form of government financial support is needed.
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