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one report incorporating the

workshop issues within 30 days of

the training. Following this, the Thai

and Lao Governments each engaged

their local media in a seminar on

trafficking to further discuss issues

of safe migration.

The Cambodian Government is,

with support of the ILO–TICW

project, considering plans for its

own version of the

guide following

publication last year of an ILO-

supported guide for Cambodian

migrants en route to Malaysia. The

upcoming guide will target domestic

migrant workers and will be

disseminated in both sending and receiving provinces. It will provide

information on proper planning, what to expect upon arrival, measures to

reduce risk of exploitation and where to seek help in case of need.

With support of the ILO–TICW project, the Ministry of Labour, Invalids and

Social Affairs (MOLISA) developed and published a Vietnamese version of

the guide in 2007. Some 20,000 copies of the guide,

which focused on domestic migrants, were disseminated in two sending

provinces (Quang Ninh and Thanh Hoa) and one key destination area (Ho Chi

Minh City). Following requests from the partners, particularly the MOLISA

and the Viet Nam General Confederation of Labour, an additional 50,000

copies were produced.

A guide similar to was produced in Chinese by CP-

TING, an ILO sister project, with the All-China Women’s Federation in 2006

for internal migrants in five provinces. In Yunnan, the CP-TING guide was

revised in early 2008 to include some of the core messages from

Some 45,000 copies will be disseminated in source and

destination areas within Yunnan province, targeting migrant workers aiming for

destinations within the province or to other main destination areas within

China.

Cambodia:

Viet Nam:

Yunnan province, China:

Travel

Smart–Work Smart

Travel Smart–Work Smart

Travel Smart–Work Smart

Travel

Smart–Work Smart.
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OUTCOMES:

�

�

�

�

�

�

The guidebook for .

In , 45,000 copies of

will have been distributed by June 2008.

In , 15,000 copies of the first edition of

will be disseminated starting in April 2008, and a second edition

might be supported, based on the feedback from the first round.

15,000 copies of were distributed in , in

Burmese, Karen, Lao and Khmer languages with significant input from

the Ministry of Labour and other government and non-government

agencies concerned with the migrant workers issues. A second edition

resulted in the production of a further 70,000 copies distributed in major

migrant destination areas.

20,000 copies of the version of was

disseminated in 2007 and an additional 50,000 have been produced.

75 journalists have also been trained on the links between migration and

human trafficking through this program.

According to a summary of a focus group discussion with Cambodian

migrants working in Thailand on the guidebook: “The

migrants said the materials were useful both for undocumented and

documented migrants and they enjoyed reading the booklets, which they said

covered all legal aspects needed by migrants and gave useful information on

how to protect themselves. The Thai translation was also good for long-term

migrants who can no longer read Khmer and for Thais who are interested in

the materials. Migrants said they felt more empowered after reading the

booklet, particularly informing undocumented workers that they have rights.

However, they thought that two separate booklets are needed for source and

destination provinces, as the

information was mixed

between what was useful for

source and for destination.”

In post-dissemination testing,

migrants in all countries have

said the guides are useful and

have offered ways to improve

the content, proving yet again,

the value of consulting the

people who are to be helped.
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Cambodia

Yunnan province of China

Lao PDR
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Viet Nam
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ONGOING CHALLENGES:

LESSONS LEARNED:

�

�

�

�

�

�

�

Migrants that travel across borders without documentation claim that even

if they know their “rights” (minimum wage, etc.) they are powerless to

demand they receive them in the same way that a national of that country

would.

Hotlines and call centres designed to hear complaints of labour

exploitation at destinations often don’t have anyone who can speak the

language of the migrant.

Hotlines and call centres often aren’t staffed at a time when the migrant is

able to call.

Some migrants claim that even knowing how to stay safe won’t prevent

them from taking risks as they often see few other economic choices.

Government partners need to be consulted because they are the

authorities on workers’ rights and are able to offer assistance in times of

trouble.

Useful information needs to be “simple” to make it easy to understand.

The advocacy workers who have direct contact with migrants need to be

trained on the guidebook content prior to distributing it in order to

answer any questions.
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Disseminating the information in group sessions is beneficial and logical

for outreach in areas of migrant concentration.

Getting feedback from people distributing information books is needed

prior to republishing future editions.

A plastic cover helps prevent the book from being destroyed easily by

water.

Migrants who participated in the focus group discussion on the guidebook also

made the following additional suggestions:

A pocket size book with bigger writing and more pictures should be

produced.

Storybooks encompassing the information on how to protect oneself

from trafficking and exploitation would also be good.

Information on where to go (or a telephone number) for reporting a

migrant who has disappeared is needed.

International organizations should give labour rights information to

employers and produce booklets to inform employers of the Labour

Protection Act and that migrants have rights.

Information on rights during arrest and deportation should be included.

The migrants stressed the need for information on what actions/things

are illegal in Thailand, such as gambling and not wearing a helmet when

riding a motorbike.


