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ONGOING CHALLENGES:

LESSONS LEARNED:
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Migrants that travel across borders without documentation claim that even

if they know their “rights” (minimum wage, etc.) they are powerless to

demand they receive them in the same way that a national of that country

would.

Hotlines and call centres designed to hear complaints of labour

exploitation at destinations often don’t have anyone who can speak the

language of the migrant.

Hotlines and call centres often aren’t staffed at a time when the migrant is

able to call.

Some migrants claim that even knowing how to stay safe won’t prevent

them from taking risks as they often see few other economic choices.

Government partners need to be consulted because they are the

authorities on workers’ rights and are able to offer assistance in times of

trouble.

Useful information needs to be “simple” to make it easy to understand.

The advocacy workers who have direct contact with migrants need to be

trained on the guidebook content prior to distributing it in order to

answer any questions.
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Disseminating the information in group sessions is beneficial and logical

for outreach in areas of migrant concentration.

Getting feedback from people distributing information books is needed

prior to republishing future editions.

A plastic cover helps prevent the book from being destroyed easily by

water.

Migrants who participated in the focus group discussion on the guidebook also

made the following additional suggestions:

A pocket size book with bigger writing and more pictures should be

produced.

Storybooks encompassing the information on how to protect oneself

from trafficking and exploitation would also be good.

Information on where to go (or a telephone number) for reporting a

migrant who has disappeared is needed.

International organizations should give labour rights information to

employers and produce booklets to inform employers of the Labour

Protection Act and that migrants have rights.

Information on rights during arrest and deportation should be included.

The migrants stressed the need for information on what actions/things

are illegal in Thailand, such as gambling and not wearing a helmet when

riding a motorbike.


