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are being conducted unannounced and

regularly. Potential violations of the
labour law and/or applicable existing
ministerial orders on tourism are
reported immediately for further action.
Every three months, results reports are
distributed to the National Subcommittee
on Child Labour, the Child-Safe Tourism
Commissions and to all concerned
ministries.

An advisory group for each pilot site continues to meet every two months with

district child-protection officers and thus maintains a functioning referral

service mechanism to assist at-risk and victims of trafficking and other abuses.

While each advisory group (including at national level) was set up to guide the

project, the members, who come from the five core ministries, are expected to

use their knowledge and experiences to mainstream the activities into their

ministry’s policies and programmes.

OUTCOMES:

Though the project is ongoing, the following achievements have been
registered to date:

2,200 copies of the Strategic Plan and the Operational Guidelines and
2,200 copies of the training manual were printed in Khmer and English
for distribution among government ministries and institutions, the private
sector, trade unions, UN agencies, international and non-government
organizations, trainers, community development workers and organizers,
facilitators and teachers.

268 government officials/staff at national and provincial departments of
four ministries (Tourism; Labour and Vocational Training; Social Affairs,
Veterans and Youth; and Women’s Affairs) and 100 managers/staff from
employers’ associations, trade unions and NGOs have been trained — 20

of them as core trainers. This includes:

B 10 members of the travel agency association
20 members of hotel and guesthouse associations
10 members of restaurant associations

10 members of the Inter-Trade Union Women’s Committee

198 managers/representatives of relevant government institutions
and NGOs working in the tourism sectof.

100 employers and 124 workers were selected as worker representatives
who joined the employers’ and workers’ network.



® 23810 (so far, of a targeted 4,500) young workers in hotels, guesthouses

and restaurants have received awareness information on human
trafficking, how to improve their working situation and where to go for
help.

® 400 (so far, of a total 1,700) students and teachers at selected universities
in Phnom Penh and Siem Reap have received awareness information on
human trafficking and how to promote child-safe tourism.

® 31,823 (so far, of a targeted 60,000) people in general, including tourists
(domestic and international), government agencies, employers, workers,
civil societies and tourism communities have received awareness
information.

® 396 (so far, of a targeted 800) workers in guest houses and restaurants and
unemployed migrant workers have received training on guest house and
restaurant management as well as awareness information on human
trafficking and how to improve their working situation.

® 50 child and 130 young women victims of trafficking for labour and
sexual exploitation and other abuse forms working in brothels, massage
parlours, karaoke bars and other establishments have been rescued by
special rescue team that consists of police, NGO and Department of
Social Affairs staff and have received counselling and skills training from
NGOs but through the referral service mechanism in Phnom Penh and
Sithanouk Ville.

® 741 workplaces including hotels, guesthouses and restaurants have been
monitored, using the monitoring sheets.

® 20,000 stickers (half in Khmer, half in English) on child-safe tourism were
posted at bus and train stations, hotels, guesthouses, restaurants and other
tourist areas, telephone services and given to motor taxi drivers.

The core ministries have developed a strong inter-department relationship and
improved coordination focused on protecting children and young women in
the tourism sector. Members of the Child-Safe Tourism Commissions and
inter-department working groups from the national, provincial, municipal,
district, commune and workplace levels have developed a close relationship,
which includes the sharing of resources (human and materials).

Although there is no impact assessment yet, provincial committees, local
authorities and police have received an increase in reports of trafficking cases.
The tourism sector has taken responsibility for confronting the issue of
trafficking and exploitation in its domain, law enforcement has strengthened in
terms of the trafficking problem and more attention is given to victim
protection. The awareness raising among employers has resulted in good
support in allowing their workers to participate in the project.



ONGOING CHALLENGES:

® The turnover of workers in tourist areas makes reaching them with
messages and assistance difficult.

®  Obtaining information about children and young women who are at risk
or victims of trafficking is difficult.

® Funding support on social services to at-risk and victims of trafficking
and other abuses after the action programme ends remains a challenge
because of limited government support.

LESSONS LEARNED:

® The integration of activities has worked because of strong initial support
from the Minister of Tourism as well as vice governors and other key
officials.

® Networks at the municipality, district, commune and workplace levels
should be continued through regular meetings and visits to workplaces.

® Workplace monitoring activities should be conducted regularly to improve
the living and working environment of the workers.

® Awareness raising in workplaces should be continued regularly, at least for
every six months, and should also be expanded to other districts with
children who are at risk of being trafficked for labour and sexual
exploitation as well as victims of trafficking and other abuse.

® Activities to combat trafficking should be integrated into community
development plans as a high priority to get funding support.

® More technical support on analysing and reporting the collected data on
workplace monitoring is needed.

® Refresher training courses on combating trafficking in children and

women are useful.



