
 
     REGIONAL OFFICE FOR THE ARAB STATES 

 
 

Vacancy No:   2008/03 
 
Position title:   Communication Officer 
 
Grade:  NO-A 
  
Contract type:     Fixed-term appointment  
 
Duration:        12 months with possible extension 
 
Organization unit: Regional Office for the Arab States 
 
Duty Station:      Beirut, Lebanon 
 
Deadline:  18 May 2008 
 
 

INTRODUCTION 

 

The National Communication Officer will work under the general guidance of the 
Regional Director of the ILO Regional Office for the Arab States (RO-Beirut) and the 
direct supervision of the Deputy Regional Director. He/She will also be expected to 
develop and maintain direct links with and receive technical guidance from the 
Department of Communication (DCOMM) at Headquarters.   

 

DESCRIPTION OF DUTIES 
 
� Develop/refine RO-Beirut outreach and communication strategy to get ILO 

issues into the public domain, and interact with national media to strengthen 
political will in support of ILO mission and objectives, including 
communication assessment and analysis.  

 
� Maintain linkages with the Communication Focal Point(s) at ILO 

Headquarters; liaise with communication officers of UN Agencies at national 
level, government officials, and social partners to ensure an efficient flow of 
information on the ILO among national institutions, international organizations 
and other development partners.  

 
� Organize and supports advocacy events at national level including special ILO 

events (e.g. Governing Body and annual Labour Conference) and UN 
commemorative days (e.g. Child Labour Day, Women’s Day, Poverty Day) 
serving as a focal point for those events. 



 
� Draft news releases, correspondence or other media related publications and 

organize the dissemination of these materials to national counterparts. 
Facilitates interviews with the ILO staff and place/organize articles and 
TV/radio interviews highlighting ILO mission and activities. 

 
� Review and analyse a variety of information and media sources and share 

analytical reviews with the responsible chief, DCOMM, technical specialists, 
UN Country Team and with other relevant national partners.  

 
� Develop close collaboration with media groups based in Lebanon through 

activities such as organizing visits to project sites, facilitating photo coverage 
and TV footage, interviews with ILO staff and utilization of both web-based 
and traditional media when appropriate to generate and maintain public interest 
on ILO issues. 

 
� Support resource mobilisation and outreach initiatives with donors, private 

sector, NGOs and UN Agencies in line with ILO’s communication and 
partnership strategy.  

 
� With the support of other members of the Communication Unit guide the 

preparation of the ILO publications, books, magazines and other materials. 
Drafts information materials and develops annual reports for dissemination. 

 
� Coordinate the development and oversee the content of the Regional Office 

web site.  
 
� Assume editorial control over media and information material produced by 

RO-Beirut including oversight of translation work commissioned. 
 

� Make presentations on the activities of the ILO, brief visitors, and respond to 
standard inquiries from the public.   

 
� Supervise the work of the Communication Unit staff. 
 
� Perform any other duty as assigned by the RO-Beirut Director/DCOMM. 

 
QUALIFICATIONS REQUIRED 

 

Education: University Degree in Journalism, Media/Communication studies or related 
field 
 
Experience: At least two years of professional experience on mass media networking 
and on PR/information activities. Knowledge of the UN inter-agency system will be an 
asset. 
 

Languages:  Excellent command of Arabic and English, proficiency in French will be a 
strong asset.  

 

Competencies: Up-to-date knowledge and understanding of current theories and 
practices in communication, research, planning and strategy, and the role of mass media. 



Good analytical skills: proven ability to conceptualize, plan and execute ideas. Ability to 
provide an effective and timely communication services.  Ability to communicate 
effectively both orally and in writing: Good drafting skills, ability to express clearly and 
concisely ideas and concepts in written and oral form in Arabic and English; specific 
skills in writing press releases and articles/stories for traditional and electronic media.  

 
Ability to clarify and respond to user needs: ability to effectively manage relationships 
with media representatives, government officials and other ILO partners. Organizational 
skills and presentation skills.  Ability to work on own initiative as well as a member of a 
team. Ability to deal with people with tact and diplomacy. Must display a high standard 
of ethical conduct and exhibit honesty and integrity. Proven ability to supervise staff. 
Advanced kknowledge of computer systems, internet navigation, international media 
databases and search engines and various office applications critical. 
 
 
CONDITIONS OF EMPLOYMENT   
 
Gross Annual Pensionable Salary: LL 71,229,000 
Basic Annual Salary: LL 58,692,000 
 
Allowances and benefits 
 
UN Pension Scheme 
Health Insurance Scheme 
30 working days annual leave 
 
How to apply 
 
Interested applicants are invited to send their Curriculum Vitae including references to: 
RECRUIT-ARABSTATES@ilo.org 
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