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Palestinian refugee women GET Ahead
in Lebanon’s camps

Workshop participants during role play exercises at the GET Ahead Training session.

Manal was born and raised in Leba-
non’s Nahr al-Bared refugee camp
into a family of veteran entrepre-
neurs.

Her grandfather — like his father be-
fore him — was a renowned grain and
olive merchant in his native village
of Ghabisiya near the Palestinian
port city of Acre before his family
was displaced after the establish-
ment of the state of Israel in 1948.

When they arrived in the refugee
camp on the outskirts of the Leba-

nese city of Tripoli, her grandmother
helped to support their impoverished
family by tending to a small farm
near the camp and selling its pro-
duce in the local market.

Manal’s grandfather took on a new
trade, shoemaking, and set up a shop
inside the camp with the help of his
son. Her father and mother soon took
over the shop, but the family busi-
ness was destroyed during the 2007
clashes in Nahr al-Bared and they
were once again displaced, this time
to the nearby al-Baddawi Camp.

Now 42 — with a family of her own
— Manal helps to make ends meet
by putting to use her sewing skills,
designing and tailoring clothes for
other camp residents.

Manal is also on the board of a lo-
cal organization that provides micro-
loans to other entrepreneurs based
in the camp. She makes daily deci-
sions on applications for micro-loans
to help set up local businesses and
support existing businesses that
contribute to local economic devel-
opment.

She is one of a cohort of Palestin-
ian women selected by the ILO to
partake in a series of Training of
Trainers workshops on the Gender
and Entrepreneurship Together (GET
Ahead) package.

In addition to providing participants
with essential business, finance
and marketing skills, the workshops
equip participants to deliver the
training to other low-income women
who are already running small-scale
business activities through indi-
vidual, family or group-based enter-
prises.




The GET Ahead package differs from
conventional business training mate-
rials as it highlights essential entre-
preneurial skills from a gender per-
spective, whether applied to starting
or improving an individual, family or
group business.

“| really enjoyed the workshop’s en-
gaging and accessible approach,”
says Manal. “It has made me aware
of opportunities in my local commu-
nity that | simply had not thought
of before. | also feel more confident
about designing and assessing busi-
ness plans.”

Part of the Palestinian Women’s Eco-
nomic Empowerment Initiative, the
workshops aim to build the capac-
ity of institutions that are engaged in
entrepreneurship development in se-
lected Palestinian camps in Lebanon
(Nahr el-Bared and Ain el-Helweh).
It assists ILO partner organizations
in promoting enterprise development
among poor women who want to start
or are already engaged in small-scale
business.

Musa Nimr has been a specialist on
microloans and grants with UNRWA
since the mid-1990s. “This is the

Workshop participants sampling traditional produce at Lebanon’s Souk el-Tayyeb market.

first time that supporters of small
businesses in Palestinian camps
have come together and | hope it will
lead to greater cooperation in the
field. The workshop presents a great
opportunity to explore innovative
ways to support Palestinian women
entrepreneurs,” he says.

The Palestinian Women’s Economic
Empowerment Initiative project fo-
cuses on promoting economic recov-
ery and decent work conditions in
refugee camps in Lebanon for Pales-
tinian women. The two-year project

consists of three stages: conducting
an initial baseline study; training in
enterprise development and business
group formation; and supporting the
establishment and strengthening of
business groups for cooperation and
the pooling of resources.
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Yemen: Building capacities against the odds

Abdullah’s job as a data analyst at
the Central Statistics Office of the
Ministry of Social Affairs and La-
bour has never been so dangerous.
Ever since the popular Arab upris-
ings made their way to Yemen, his
20-minute drive to work has turned
into a two-hour ordeal beset by
checkpoints, roadblocks and divert-
ed traffic.

But today he is upbeat as he makes
his way through the traffic to a train-
ing course that he has been looking
forward to for weeks.

“l have worked at the Central Sta-
tistics Office for ten years but this
is the first time we have received
training on advanced data collec-
tion and analysis methods,” he says.
“l signed up for this course several
months ago, before the unrest, and
| wasn’t going to miss this opportu-
nity”.

Due to security considerations, the
course was relocated from the Cen-
tral Statistics Office to a local train-
ing institute to facilitate participant
attendance.

Part of the ILO project “Support to
Labour Market Information Analy-
sis”, the course trains Labour Minis-
try staff, including employees of the

Central Statistics Office on the SPSS
(Statistical Package for the Social
Sciences) and its use in the analysis
of survey data.

It aims to build local capacities and
is considered a first step towards
conducting a labour force survey and
producing a study that examines la-
bour market conditions and trends,
including unemployment rates and
levels of productivity.

Yemen's last labour force survey was
completed over a decade ago, in
1999.

“The labour force survey is crucial
for the elaboration of an effective
national employment strategy that
meets the needs and aspirations of
the people of Yemen,” says ILO Re-
gional Director for Arab States Nada
al-Nashif. “ILO recognises decent
work deficits as a key factor in the
current instability in Yemen and
has long advocated for an inclusive
social dialogue to enable more and
better jobs.”

At 16.3%, Yemen’s unemployment
rate is among the highest in the
world (2004 Population Census) and
young people are twice as likely to
be out of work as adults; in 2003 the
youth unemployment rate was esti-

mated at 29%. The lack of employ-
ment opportunities is particularly
noticeable among educated women,
a third of whom are unemployed.
According to UNDP’s Human Devel-
opment Report 2007-2008, more
than 45% of the Yemeni population
lives below the income poverty line
of US$2 per day and 15% live in
‘abject poverty’ surviving on a mea-
gre $1 per day.

ILO is adapting its decent work
country strategy to the evolving situ-
ation in Yemen and continues to
work with its tripartite partners to
promote employment creation and
enterprise development, social pro-
tection, standards and rights at work
and social dialogue.
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Oman’s budding youth entrepreneurs
Know About Business

Twenty-year-old Mahmud bin Kalfan
bin Nasser al-Juhaimi is one of Quri-
yat province's most successful young
entrepreneurs.

Mahmud set up his paint and deco-
ration business in 2009, soon after
he topped up his vocational training
diploma with an ILO training course
in entrepreneurship and self-em-
ployment.

At the time, fresh graduate Mah-
mud had honed his technical skills
through extensive work experience
obtained through part-time and sum-
mer jobs, but he lacked the know-
how to set up his own business.
Through the global entrepreneurship
Know About Business (KAB) pro-
gramme, Mahmud acquired essen-
tial knowledge and skills on how to
successfully conceive, plan, set up,
organize and operate an enterprise.
KAB introduces entrepreneurship
education at secondary, vocational
and higher education levels, encour-
aging young people to consider self-
employment as a career path and
to work more productively in enter-
prises.

“l had always wanted to be my own
boss,” says Mahmud. “After tak-
ing the KAB course, | felt confident
enough to go for it.”

Soon after graduation, the young

decorator carefully surveyed and as-
sessed the local interior design mar-
ket, identified his potential customer
base and their needs and developed
a detailed business plan.

Mahmud used his hard-earned sav-
ings as start-up capital, and bor-
rowed some additional money from
his parents. After securing the re-
quired paperwork, he rented a com-
mercial space, purchased materials
and equipment, and assembled a
team. He didn’t forget to advertise,
using flyers and posters.

Despite fierce competition from well-
established decorators, Mahmud’s
deft marketing skills won him new
customers who were soon impressed
by his artistic, technical and busi-
ness skills. He offered a variety of
decoration services including paint-
ing, plastering, murals, mosaics, and
painting on glass.

By 2011, Mahmud had made enough
profit to repay his debts, renew the
rental contract of his shop for a sec-
ond year, and invest in more mate-
rials and equipment to develop his
business.

But this was just the beginning for
the young entrepreneur.

“l want my business to grow even
more, by opening branches in other
part of Oman, and by further refin-

ing my artistic and technical skills. |
have so many plans,” says Mahmud.
KAB promotes awareness among
young people of the opportunities
and challenges of entrepreneurship
and self-employment, and of their
role in shaping their future and that
of their country’s economic and so-
cial development.

Operational in over 50 countries
worldwide and in the Arab States
since 2007, KAB is being imple-
mented in Syria, Oman, Iraq, Leba-
non, the occupied Palestine territory,
Yemen Jordan and Saudi Arabia.

In Oman, six vocational training cen-
tres have been using KAB curricula
since 2007.
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Will Arab states ratify historic international
labour standards on domestic work?

Most Arab delegates to the Interna-
tional Labour Conference supported
the adoption of historic international
labour standards on decent work
for domestic workers in June 2011,
with only a handful of abstentions.
But some highlighted the challenges
to ratification and implementation in
Arab countries. The region hosts a
significant number of migrant work-
ers - some 22 million - one third of
whom are women engaged in domes-
tic work, originating from Asian and
African countries such as Sri Lanka,
the Philippines, Bangladesh, Nepal,
Indonesia and Ethiopia.

The number of migrant domes-
tic workers varies from country to
country. While Saudi Arabia hosts
some 1.5 million migrant domes-
tic workers, estimates for Lebanon
(225,000) and Jordan (77,000) are
much lower.

These workers are largely excluded
from national labour legislation, so-

cial security regimes and occupa-
tional health and safety provisions
and are often tied to their employ-
ers through a restrictive sponsorship
system. The majority of them have
their passports and papers taken
away by their employers and are not
allowed outside the home on their
day off. The informal, unregulated
and isolated nature of their work
renders them vulnerable to exploita-
tion and abuse.

ILO Convention 189 and Recom-
mendation 201 on Decent Work for
Domestic Workers set out that do-
mestic workers who care for families
and households must have the same
basic labour rights as those available
to other workers: reasonable hours
of work, weekly rest of at least 24
consecutive hours, a limit on in-kind
payment, clear information on terms
and conditions of employment, as
well as respect for fundamental prin-
ciples and rights at work including
among others freedom of association

and the right to collective bargain-
ing.

Under international law, the next
step for Member States will be to
submit the new labour standards
to their national competent author-
ity for enactment or other action,
including ratification. Ratification
would mean accepting the Conven-
tion and Recommendation as le-
gally binding instruments and would
require ensuring they are applied
through harmonizing national legis-
lation and other methods. Whether
or not Arab governments will ratify
or seek to implement the new stand-
ards remains to be seen.

“There is an Arab consensus on
the adoption of the Convention and
Recommendation on Decent Work
for Domestic Workers but there are
major obstacles to implementation
at the national level,” said Bahraini
Workers’ delegate Ibrahim Hamad.
“Far-reaching legislative changes




will have to be made in the countries
that host the vast majority of migrant
domestic workers, such as the Gulf
Cooperation Council states.”

Saudi Workers’ delegate Nidal Mo-
hammad Radwan agreed that it
would take some time to achieve
ratification, but said significant ef-
forts are already underway in several
Arab countries to bring national laws
in line with international standards:
“There is a debate in Saudi Arabia at
the moment about introducing new
regulations - such as an insurance
scheme - to better protect domestic
workers and the families that employ
them. If these laws are passed, Sau-
di Arabia would move closer towards
ratification.”

Speaking on behalf of the Gulf Co-
operation Council countries at the
Domestic Workers’ Committee meet-
ing, United Arab Emirates Govern-
ment representative Humaid Rashid
Bin Demas noted that a unified la-
bour contract for domestic workers
had been adopted in Kuwait, and
new legislation in the UAE would al-
low for labour inspection in private
households.

Convention 189 on Domestic Work-
ers (2011) was adopted by a vote of
396 to 16, with 63 abstentions and
the accompanying Recommenda-
tion 201 by a vote of 434 to 8, with
42 abstentions. The Convention is
an international treaty that is bind-
ing on Member States that ratify it,

while the Recommendation provides
more detailed guidance on how to
apply the Convention.

Ten of the 63 abstentions were regis-
tered by Arab delegates, mainly em-
ployers who underlined their support
for bringing domestic work into the
mainstream and addressing human
rights concerns but also voiced res-
ervations.

In 2010, the Employer’s group had
favoured a stand-alone Recommen-
dation in preference to a Convention
explaining that an overly prescrip-
tive Convention could suffer a low
ratification rate. Employers have also
emphasized the unique nature of do-
mestic work, which takes place in
the home, where family rights must
be respected.

“One of the greatest challenges to
implementing this Convention and
Recommendation, especially in Arab
countries, is how to conduct labour
inspection while respecting the pri-
vacy of homes. Labour inspectors
everwhere do not have the right to
enter homes. So this could be one
of the greatest challenges for Arab
countries,” said Egyptian Govern-
ment delegate Iman Nahas.

Many believe that, in order to be ef-
fective, legislative changes would
have to be accompanied with - or
indeed preceded by - a change of
mindset.

“It is easy to discuss legal texts
and conventions, and we may even
amend national legislation and ratify
conventions, but the real challenge
is how to make these principles a
reality. In discussing and adopting
this convention, we have accepted
an international and national obliga-
tion. We hope that our committment
to domestic workers will be both a
legal and a moral one,” said United
Arab Emirates Government delegate
Humaid Rashid Bin Demas.

“There is a genuine need for aware-
ness-raising in Arab countries, to
develop a more humane view of do-
mestic workers and to recognize that
domestic workers are real workers,
not servants,” added Bahraini Work-
ers’ delegate Ibrahim Hamad.

The vote took place at the annual
100th International Labour Confer-
ence in Geneva, Switzerland. The
[LO is the only tripartite organiza-
tion of the UN, and each of its 183
Member States is represented by two
government delegates, and one em-
ployer and one worker delegate, with
an independent vote. A two-thirds
majority of votes is required for a
standard to be adopted.

The call for a standard to protect do-
mestic workers was first mooted at
the ILC in 1965.
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Convention 189: Decent Work for Domestic Workers

The General Conference of the Inter-
national Labour Organization, hav-
ing been convened at Geneva by the
Governing Body of the International
Labour Office, and having met in its
100th Session on 1 June 2011, and
Mindful of the commitment of the
International Labour Organization to
promote decent work for all through
the achievement of the goals of the
[ILO Declaration on Fundamental
Principles and Rights at Work and
the ILO Declaration on Social Jus-
tice for a Fair Globalization, and

Recognizing the significant contri-
bution of domestic workers to the
global economy, which includes in-
creasing paid job opportunities for
women and men workers with fam-
ily responsibilities, greater scope for
caring for ageing populations, chil-
dren and persons with a disability,
and substantial income transfers
within and between countries, and

Considering that domestic work
continues to be undervalued and
invisible and is mainly carried out
by women and girls, many of whom
are migrants or members of disad-
vantaged communities and who are
particularly vulnerable to discrimina-
tion in respect of conditions of em-
ployment and of work, and to other
abuses of human rights, and

Considering also that in developing
countries with historically scarce op-

portunities for formal employment,
domestic workers constitute a sig-
nificant proportion of the national
workforce and remain among the
most marginalized, and

Recalling that international labour
Conventions and Recommendations
apply to all workers, including do-
mestic workers, unless otherwise
provided, and

Noting the particular relevance for
domestic workers of the Migration
for Employment Convention (Re-
vised), 1949 (No. 97), the Migrant
Workers (Supplementary Provisions)
Convention, 1975 (No. 143), the
Workers with Family Responsibilities
Convention, 1981 (No. 156), the
Private Employment Agencies Con-
vention, 1997 (No. 181), and the
Employment Relationship Recom-
mendation, 2006 (No. 198), as well
as of the ILO Multilateral Framework
on Labour Migration: Non-binding
principles and guidelines for a
rights-based approach to labour mi-
gration (2006), and

Recognizing the special conditions
under which domestic work is car-
ried out that make it desirable to
supplement the general standards
with standards specific to domestic
workers so as to enable them to en-
joy their rights fully, and

Recalling other relevant internation-

al instruments such as the Universal
Declaration of Human Rights, the
International Covenant on Civil and
Political Rights, the International
Covenant on Economic, Social and
Cultural Rights, the International
Convention on the Elimination of
All Forms of Racial Discrimination,
the Convention on the Elimina-
tion of All Forms of Discrimination
against Women, the United Nations
Convention against Transnational Or-
ganized Crime, and in particular its
Protocol to Prevent, Suppress and
Punish Trafficking in Persons, Es-
pecially Women and Children and
its Protocol against the Smuggling
of Migrants by Land, Sea and Air,
the Convention on the Rights of the
Child and the International Conven-
tion on the Protection of the Rights
of All Migrant Workers and Members
of Their Families, and

Having decided upon the adoption of
certain proposals concerning decent
work for domestic workers, which is
the fourth item on the agenda of the
session, and

Having determined that these pro-
posals shall take the form of an in-
ternational Convention;

adopts this sixteenth day of June of
the year two thousand and eleven
the following Convention, which may
be cited as the Domestic Workers
Convention, 2011.



Article 1

For the purpose of this Convention:
(a)the term domestic work means work
performed in or for a household or house-
holds;

(b)the term domestic worker means any
person engaged in domestic work within
an employment relationship;

(c)a person who performs domestic work
only occasionally or sporadically and not
on an occupational basis is not a domes-
tic worker.

1. The Convention applies to all domes-
tic workers.

2. A Member which ratifies this Conven-
tion may, after consulting with the most
representative organizations of employ-
ers and workers and, where they exist,
with organizations representative of do-
mestic workers and those representa-
tive of employers of domestic workers,
exclude wholly or partly from its scope:
(a)categories of workers who are other-
wise provided with at least equivalent
protection;

(b)limited categories of workers in re-
spect of which special problems of a
substantial nature arise.

3. Each Member which avails itself of the
possibility afforded in the preceding para-
graph shall, in its first report on the ap-
plication of the Convention under article
22 of the Constitution of the International
Labour Organisation, indicate any par-
ticular category of workers thus excluded
and the reasons for such exclusion and, in
subsequent reports, specify any measures
that may have been taken with a view to
extending the application of the Conven-
tion to the workers concerned.

1. Each Member shall take measures to
ensure the effective promotion and pro-
tection of the human rights of all domes-
tic workers, as set out in this Convention.
2. Each Member shall, in relation to do-
mestic workers, take the measures set
out in this Convention to respect, pro-
mote and realize the fundamental prin-
ciples and rights at work, namely:
(a)freedom of association and the effec-
tive recognition of the right to collective
bargaining;

(b)the elimination of all forms of forced
or compulsory labour;

(c)the effective abolition of child labour;
and

(d)the elimination of discrimination in
respect of employment and occupation.
3. In taking measures to ensure that
domestic workers and employers of do-
mestic workers enjoy freedom of associa-
tion and the effective recognition of the
right to collective bargaining, Members
shall protect the right of domestic work-
ers and employers of domestic workers to
establish and, subject to the rules of the
organization concerned, to join organiza-
tions, federations and confederations of
their own choosing.

1. Each Member shall set a minimum
age for domestic workers consistent with
the provisions of the Minimum Age Con-
vention, 1973 (No. 138), and the Worst
Forms of Child Labour Convention, 1999
(No. 182), and not lower than that es-
tablished by national laws and regula-
tions for workers generally.

2. Each Member shall take measures to
ensure that work performed by domestic

workers who are under the age of 18 and
above the minimum age of employment
does not deprive them of compulsory
education, or interfere with opportuni-
ties to participate in further education or
vocational training.

Each Member shall take measures to
ensure that domestic workers enjoy ef-
fective protection against all forms of
abuse, harassment and violence.

Each Member shall take measures to en-
sure that domestic workers, like workers
generally, enjoy fair terms of employment
as well as decent working conditions
and, if they reside in the household, de-
cent living conditions that respect their
privacy.

Article 7

Each Member shall take measures to en-
sure that domestic workers are informed
of their terms and conditions of employ-
ment in an appropriate, verifiable and
easily understandable manner and pref-
erably, where possible, through written
contracts in accordance with national
laws, regulations or collective agree-
ments, in particular:

(a)the name and address of the employer
and of the worker;

(b)the address of the usual workplace or
workplaces;

(c)the starting date and, where the con-
tract is for a specified period of time, its
duration;

(d)the type of work to be performed;
(e)the remuneration, method of calcula-
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tion and periodicity of payments;

(f) the normal hours of work;

(g)paid annual leave, and daily and
weekly rest periods;

(h)the provision of food and accommo-
dation, if applicable;

(i) the period of probation or trial pe-
riod, if applicable;

(j) the terms of repatriation, if applica-
ble; and

(k)terms and conditions relating to the
termination of employment, including
any period of notice by either the domes-
tic worker or the employer.

Article 8

1. National laws and regulations shall
require that migrant domestic workers
who are recruited in one country for do-
mestic work in another receive a written
job offer, or contract of employment that
is enforceable in the country in which
the work is to be performed, addressing
the terms and conditions of employment
referred to in Article 7, prior to crossing
national borders for the purpose of tak-
ing up the domestic work to which the
offer or contract applies.

2. The preceding paragraph shall not
apply to workers who enjoy freedom of
movement for the purpose of employ-
ment under bilateral, regional or multi-
lateral agreements, or within the frame-
work of regional economic integration
areas.

3. Members shall take measures to co-
operate with each other to ensure the
effective application of the provisions
of this Convention to migrant domestic
workers.

4. Each Member shall specify, by means
of laws, regulations or other measures,
the conditions under which migrant do-

mestic workers are entitled to repatria-
tion on the expiry or termination of the
employment contract for which they
were recruited.

Article 9

Each Member shall take measures to en-
sure that domestic workers:

(@)are free to reach agreement with
their employer or potential employer on
whether to reside in the household;
(b)who reside in the household are not
obliged to remain in the household or
with household members during periods
of daily and weekly rest or annual leave;
and

(c)are entitled to keep in their posses-
sion their travel and identity documents.

Article 10

1. Each Member shall take measures to-
wards ensuring equal treatment between
domestic workers and workers generally
in relation to normal hours of work, over-
time compensation, periods of daily and
weekly rest and paid annual leave in ac-
cordance with national laws, regulations
or collective agreements, taking into ac-
count the special characteristics of do-
mestic work.

2. Weekly rest shall be at least 24 con-
secutive hours.

3. Periods during which domestic work-
ers are not free to dispose of their time
as they please and remain at the dispos-
al of the household in order to respond
to possible calls shall be regarded as
hours of work to the extent determined
by national laws, regulations or collective
agreements, or any other means consist-
ent with national practice.

Article 11

Each Member shall take measures to
ensure that domestic workers enjoy
minimum wage coverage, where such
coverage exists, and that remuneration
is established without discrimination
based on sex.

Article 12

1. Domestic workers shall be paid di-
rectly in cash at regular intervals at
least once a month. Unless provided for
by national laws, regulations or collec-
tive agreements, payment may be made
by bank transfer, bank cheque, postal
cheque, money order or other lawful
means of monetary payment, with the
consent of the worker concerned.

2. National laws, regulations, collective
agreements or arbitration awards may
provide for the payment of a limited pro-
portion of the remuneration of domestic
workers in the form of payments in kind
that are not less favourable than those
generally applicable to other categories
of workers, provided that measures are
taken to ensure that such payments in
kind are agreed to by the worker, are
for the personal use and benefit of the
worker, and that the monetary value at-
tributed to them is fair and reasonable.

Article 13

1. Every domestic worker has the right to
a safe and healthy working environment.
Each Member shall take, in accordance
with national laws, regulations and prac-
tice, effective measures, with due regard
for the specific characteristics of do-
mestic work, to ensure the occupational
safety and health of domestic workers.



2. The measures referred to in the pre-
ceding paragraph may be applied pro-
gressively, in consultation with the most
representative organizations of employ-
ers and workers and, where they exist,
with organizations representative of do-
mestic workers and those representative
of employers of domestic workers.

Article 14

1. Each Member shall take appropriate
measures, in accordance with national
laws and regulations and with due regard
for the specific characteristics of domes-
tic work, to ensure that domestic workers
enjoy conditions that are not less favour-
able than those applicable to workers
generally in respect of social security
protection, including with respect to ma-
ternity.

2. The measures referred to in the pre-
ceding paragraph may be applied pro-
gressively, in consultation with the most
representative organizations of employ-
ers and workers and, where they exist,
with organizations representative of do-
mestic workers and those representative
of employers of domestic workers.

Article 15

1. To effectively protect domestic work-
ers, including migrant domestic workers,
recruited or placed by private employ-
ment agencies, against abusive practic-
es, each Member shall:

(a)determine the conditions governing
the operation of private employment
agencies recruiting or placing domestic
workers, in accordance with national
laws, regulations and practice;
(b)ensure that adequate machinery and
procedures exist for the investigation of

complaints, alleged abuses and fraudu-
lent practices concerning the activities
of private employment agencies in rela-
tion to domestic workers;

(c)adopt all necessary and appropriate
measures, within its jurisdiction and,
where appropriate, in collaboration with
other Members, to provide adequate
protection for and prevent abuses of
domestic workers recruited or placed
in its territory by private employment
agencies. These shall include laws or
regulations that specify the respective
obligations of the private employment
agency and the household towards the
domestic worker and provide for penal-
ties, including prohibition of those pri-
vate employment agencies that engage
in fraudulent practices and abuses;
(d)consider, where domestic workers
are recruited in one country for work in
another, concluding bilateral, regional
or multilateral agreements to prevent
abuses and fraudulent practices in re-
cruitment, placement and employment;
and

(e)take measures to ensure that fees
charged by private employment agen-
cies are not deducted from the remu-
neration of domestic workers.

2. In giving effect to each of the provi-
sions of this Article, each Member shall
consult with the most representative
organizations of employers and workers
and, where they exist, with organizations
representative of domestic workers and
those representative of employers of do-
mestic workers.

Article 16

Each Member shall take measures to en-
sure, in accordance with national laws,
regulations and practice, that all do-
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mestic workers, either by themselves or
through a representative, have effective
access to courts, tribunals or other dis-
pute resolution mechanisms under con-
ditions that are not less favourable than
those available to workers generally.

Article 17

1. Each Member shall establish effective
and accessible complaint mechanisms
and means of ensuring compliance with
national laws and regulations for the pro-
tection of domestic workers.

2. Each Member shall develop and im-
plement measures for labour inspection,
enforcement and penalties with due re-
gard for the special characteristics of do-
mestic work, in accordance with national
laws and regulations.

3. In so far as compatible with national
laws and regulations, such measures
shall specify the conditions under which
access to household premises may be
granted, having due respect for privacy.

Article 18

Each Member shall implement the provi-
sions of this Convention, in consultation
with the most representative employers
and workers organizations, through laws
and regulations, as well as through col-
lective agreements or additional meas-
ures consistent with national practice, by
extending or adapting existing measures
to cover domestic workers or by develop-
ing specific measures for them, as ap-
propriate.

Article 19

This Convention does not affect more
favourable provisions applicable to do-
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mestic workers under other international
labour Conventions.

The formal ratifications of this Conven-
tion shall be communicated to the Direc-
tor-General of the International Labour
Office for registration.

Article 21

1. This Convention shall be binding only
upon those Members of the International
Labour Organization whose ratifications
have been registered with the Director-
General of the International Labour Of-
fice.

2. It shall come into force twelve months
after the date on which the ratifications
of two Members have been registered
with the Director- General.

3. Thereafter,
come into force for any Member twelve

this Convention shall

months after the date on which its ratifi-
cation is registered.

1. A Member which has ratified this Con-
vention may denounce it after the expira-
tion of ten years from the date on which
the Convention first comes into force, by
an act communicated to the Director-
General of the International Labour Of-
fice for registration. Such denunciation
shall not take effect until one year after
the date on which it is registered.

2. Each Member which has ratified this
Convention and which does not, within
the year following the expiration of the
period of ten years mentioned in the pre-
ceding paragraph, exercise the right of
denunciation provided for in this Article,

will be bound for another period of ten
years and, thereafter, may denounce this
Convention within the first year of each
new period of ten years under the terms
provided for in this Article.

Article 23

1. The Director-General of the Inter-
national Labour Office shall notify all
Members of the International Labour
Organization of the registration of all
ratifications and denunciations that have
been communicated by the Members of
the Organization.

2. When notifying the Members of the
Organization of the registration of the
second ratification that has been com-
municated, the Director-General shall
draw the attention of the Members of the
Organization to the date upon which the
Convention will come into force.

The Director-General of the International
Labour Office shall communicate to the
Secretary-General of the United Nations
for registration in accordance with Ar-
ticle 102 of the Charter of the United
Nations full particulars of all ratifications
and denunciations that have been regis-
tered.

At such times as it may consider neces-
sary, the Governing Body of the Interna-
tional Labour Office shall present to the
General Conference a report on the work-
ing of this Convention and shall examine
the desirability of placing on the agenda
of the Conference the question of its re-
vision in whole or in part.

Article 26

1. Should the Conference adopt a new
Convention revising this Convention,
then, unless the new Convention other-
wise provides:

(a)the ratification by a Member of the
new revising Convention shall ipso jure
involve the immediate denunciation of
this Convention, notwithstanding the
provisions of Article 22, if and when the
new revising Convention shall have come
into force;

(b)as from the date when the new revis-
ing Convention comes into force, this
Convention shall cease to be open to
ratification by the Members.

2. This Convention shall in any case re-
main in force in its actual form and con-
tent for those Members which have rati-
fied it but have not ratified the revising
Convention.

Article 27

The English and French versions of the
text of this Convention are equally au-
thoritative.
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