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Background

A dialogue about the various central concerns of the realm of labour has always been a main
area of work for the ILO. This event was devoted to dialogue and discussion, on this occasion
about occupational training in the region.

There were several reasons that justify an event of this nature.

•  The transformations that have occurred in the financing of vocational training, as well as in
the roles and responsibilities of various actors in the design, management and application of
training programmes.

•  The emergence of new alliances and forms of collaboration among institutions and socials
agents in the region.

•  Participation of trade unions in the development of vocational training and in the
implementation of employment, income generation and education policies, as well as
private initiatives in the design, management and application of vocational training.

•  Participation of labour and education ministries and local communities in training.
•  Renewed importance of tripartite management in training, and advent of new funding

arrangements and  mechanisms.
•  Recognition of qualifications based on competencies’ standards and creation of national

certifications systems.

The Seminar offered an opportunity to share ideas and experiences on recent trends in training
policies, legislation and practices.  These issues will be discussed by the ILO’s tripartite
constituency at the 2003 and 2004 sessions of the International Labour Conference.  The
discussions are expected to lead to the adoption, in 2004, of a new Human Resources
Development Recommendation. 

It was also a good setting for bringing together the experiences of governments and social
actors, researchers and professionals, for the exchange of national and international views on
promoting the development of knowledge and abilities in order to achieve higher levels of
performance and offer men and women better opportunities of decent employment.

Objectives

Exchanging and disseminating national, regional and international experiences about reforms in
training policies that may promote greater investment in learning, the recognition of
competencies and development of training frameworks in a context of improved productivity and
decent work.

A concern with the new forms of institutional organisation of training, the growth of investments
in that field and the development of clear-cut mechanisms for recognising competencies led to
work on three main subject areas: i) innovation policies and reforms promoting the development
of knowledge and skills  in the labour force; ii) national and regional systems for the recognition
and certification of abilities and qualification frameworks; and iii) policies and mechanisms
promoting greater investments in knowledge and skills, training in enterprises and the
respective roles of  different actors in the process.

Seminar structure

The Seminar included technical sessions on each one of the subject areas. The topics for each
session were planned by ILO officials and experts who prepared documents and presentations.
The tripartite representatives then gathered in working groups for in-depth discussions of them,
and submitted their conclusions to the plenary.

The working groups were organised into three sub-regions. The first one, English-speaking
Caribbean, was made up by Jamaica, Barbados and Trinidad & Tobago and was later joined by
Canada. The second one, South America, included Argentina, Brazil, Chile, Colombia,
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Paraguay, Peru and Uruguay. The third one, Central America, gathered El Salvador,
Guatemala, Honduras together with Panama and Mexico.

The social actors represented in each group prepared presentations on the basis of a number of
questions that had been distributed to them as debate guidelines. A member elected by each
group submitted their respective conclusions and recommendations.

This methodology optimised participation by all the social agents attending the event.

Participants

The meeting was attended by high government officials and representatives of employers’ and
workers’ organisations, all of them with responsibilities in the management of training institutes,
ministerial departments, and employers’ and workers’ organisations involved in the
development of human resources.

There was a total of 61 representatives from 18 different countries of the region, and more than
20 local and international observers.
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Seminar

Opening meeting

The seminar’s opening session took place on 15 May. The following speakers took the floor:
Alberto Borges de Araujo in representation of the National Industrial Confederation (CNI) and
the Industrial Training Service (SENAI), of Brazil; Pedro Daniel Weinberg, Director of
CINTERFOR ILO, who spoke on behalf of Agustín Muñoz, ILO  Director a.i. for Latin America
and the Caribbean; and Nassim Mehedff, National Secretary of Public Employment Policies, of
the Ministry of Labour and Employment, Brazil.

First day

The first item was the presentation of recent ILO work in connection with training and the
preparatory activities for a New Recommendation on the Development of Human Resources. It
included presentations by Pekka Aro, Director of IFP/SKILLS and Trevor Riordan, Manager,
Training Policies and Programmes of the same InFocus Programme. Moderator of this session
was Nassim Mehedff, National Secretary of Public Employment Policies of Brazil.

Mr. Aro presentation focused on the current importance of vocational training in the global
employment agenda. He referred to the ILO guidelines in this respect, that concentrate on:

- promoting investment in education and training,
- expanding the coverage of elementary education, literacy and in general of all systems

fostering basic qualifications,
- reform of education and vocational training systems,
- recognition of individual competencies (skills, qualifications), and
- favouring social dialogue on vocational training.

He described the preliminary work undertaken by the ILO in preparing a new Human Resources
Development Recommendation.  The new Recommendation is expected to address the
following central themes:

- the importance of achieving greater social equity in the global economy,
- the role of knowledge in the search of decent work for all,
- the challenge of building lifelong education systems, favouring the employability of all

workers,
- promoting more and better investments in the development and distribution of knowledge,
- the need to develop efficient and effective mechanisms for recognising individual

competencies,
- ensuring equitable access to knowledge
- enhancing the capacity for dialogue both of public and private actors, and
- developing technical assistance a co-operation mechanisms at international level.

Mr. Riordan then introduced the Seminar objectives within a context of raising productivity and
promoting decent work. In that connection he pointed out that the Seminar should help to
review, exchange and disseminate national, international and regional experiences in:

- reform of public vocational training policies,
- investment in education and vocational training,
- development of networks for the recognition of competencies and training

In summary, he stressed that the Seminar was aimed at collecting inputs for drafting the new
Recommendation on the development of human resources, on the basis of progress under way
in the different countries.

He then proceeded to explain to participants the dynamics and operation of the Seminar, and
what was expected from its implementation. In that respect, a set of the main lines of discussion
had to be evolved. The exchange should also contribute to improving the quality and relevance
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of vocational training in the region, and reinforcing the capacity of constituents to reform and
review national training approaches as a result of their participation in the event.

Mr. Mehedff described the current situation in Brazil regarding reform processes in the
management of public policies and systems of vocational training. He made special mention of
the importance of tripartite social dialogue –at national and local level- in the field of training and
pointed to the challenges that had to be overcome. Among others, the need to achieve wider
coverage and better quality for basic schooling and literacy, enlarging the scope of vocational
training systems to reach a significant proportion of the population. Brazil had made a strategic
option for social dialogue in vocational training.

The plenary started discussion of innovative policies and management reforms to promote the
development of workers’ knowledge and abilities. Torkel Alfthan, of IFP/Skills and Pedro Daniel
Weinberg, of CINTERFOR/ILO contributed to this technical session.. A panel was set up with
Alejandro Salinas, representative of the National Training and Employment Service (SENCE) of
Chile, Carlos Aquino, National Director of the National Technical Training Institute (INFOTEP) of
the Dominican Republic and Guillermo Peña Assistant Director for Planning of the same
Institute, and Ricardo Castillo, employers’ representative on the Board of Directors of the
Technical Institute for Training and Productivity (INTECAP), of Guatemala. Moderator of the
session was Oliver Flax, Chairman of the National Training Agency of Trinidad & Tobago.

In his presentation, entitled “Educating and Training for Work: New Policies and Practices”, Mr.
Alfthan approached the subject of  current global trends in the reform of the management of
vocational training systems, and innovative traits in policies to conduct them.

Among other aspects, he referred to the reasons why a new Recommendation on the
development of human resources was being drafted. He underlined that the Recommendation
now in force (nº 150, year 1975) was to a great extent a reflection of industrial, economic and
social planning policies of the ‘seventies. They hardly took into account the demands and needs
of labour markets, were not sufficient to orient reform processes in vocational training systems,
ascribed an excessively broad and monolithic role to the State. Besides, there was the fact that
they preceded the development of new information and communications technologies.   

Quoting the conclusions of the International Labour Conference of the year 2000, he said that
globalisation had a social dimension to it that called for social solutions. Education and training
were essential in such solutions. There were three crucial aspects in all new strategies for the
development of human resources: basic competencies to promote employability and lessen
vulnerability; knowledge and qualifications for competitiveness; retraining to fend off the
negative effects of globalisation.

He added that education and training policies involved five fundamental principles: a favourable
environment; an inter-institutional network; equal access for all; the forging of alliances;
strategies focusing on learning and the use of information and communication technologies.

Regarding new tendencies in institutional arrangements for education and training, he
mentioned decentralisation processes and the expansion of non-formal learning. He
emphasised the role of social dialogue and collective negotiation for structuring lifelong
education and training systems.

He finally suggested a number of issues or questions to the plenary, as guidelines for the
subsequent discussion:

- Investment in training. What policies, instruments or incentives can governments use to
increase investment in education and vocational training, by all actors involved?

- Literacy, elementary education and training for all. What education and training policies can
governments implement to promote employability and impart basic competencies?

- Training policies and reform of systems. How can education and training be more efficient in
responding to rapid economic changes and social needs?
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- Social dialogue in vocational training. How can social dialogue boost participation by the
various actors and promote the priority assigned by society to the development of
competencies? 

Likewise, Mr. Weinberg spoke on the historical evolution of vocational training institutions in
Latin America and the Caribbean. In his speech he described how vocational training was born
and had developed in the region on the basis of the national vocational training institutions
model, which was in full effect until the end of the seventies. Since then, he noted, another
training organization model began to be developed, applied more specifically to the actions of
the Ministries of Labour, that promoted a new focus for the role of the State rather more centred
on systems regulation and on development of mechanisms to stimulate both the demand and
the supply of training. Although he spoke of the existence both of achievements and problems
in both approaches, he asserted that the region was moving towards a third instance in which
the strategic importance of vocational training institutions was still evident, while the latter were
undergoing a process of transformation in order to increase their coverage (basically through
shared training execution schemes) and to improve their levels of up-datedness and adaptation
to the new realities in labour markets and the innovations regarding technology and
organization of production and labour.

Mr. Salinas addressed the topic of the training system in Chile, providing details of its main
lines of action, starting with the Servicio Nacional de Capacitación y Empleo, SENCE (National
Training and Employment Service). He specifically highlighted the success obtained by the use
of the tax franchise mechanism for training purposes.

Messrs. Aquino and Peña, from INFOTEP in the Dominican Republic, explained the principal
changes in the management of this institution during the last few years. In this sense, they
mentioned three lines of action: the aim to increase the coverage of the national training system
through shared management and the  “collaborator centres” scheme; the strong development of
training supply on the basis of a dual modality; and the adoption of a training focus by
competencies aimed at entrepreneurial productivity development.

Mr. Castillo held forth on how the INTECAP in Guatemala had been adapting its structure and
management mechanisms to present challenges arising in vocational training in his country.
That institution had reached a climax in an important modernisation process, and was at
present on the way to obtain its certification according to ISO standards.

During the afternoon, the regional groups held their working sessions. The conclusions and
recommendations arising from that work appear in the annex to this report.

Second day

The second day of the meeting began with the presentation of the results of the work performed
in the sub-regional groups the day before.

Subsequently, the plenary dealt with the subject of the financing of training and the role of the
social players. It started with presentations by Regina Galhardi, from IFP/Skills, and Jaime
Ramirez, CINTERFOR/ILO consultant. Those presentations were commented on and
supplemented by a panel made up of Jorge Licetti, Vice President of the Servicio Nacional de
Aprendizaje en Trabajo Industrial (SENATI) (National Industrial Labour Learning Service) of
Peru; Alejandro  Waisglas, Executive Director of the Fundación de Educación y Capacitación
para los Trabajadores de la Construcción (National Construction Workers Education and
Training Foundation); Gay Stinson, of the Canadian Ministry of Labour; and Juan Alejandro
Angel, Manager of the Asociación Nacional de Industriales de Colombia (ANDI) (National
Industrialists Association of Colombia). The moderator of the session was José Ramírez
Gamero, of the Confederación de Trabajadores de México (CTM) (Workers Confederation of
Mexico)..
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Mrs. Galhardi began her speech by talking in general terms on the subject of financing of and
investment in vocational training. On that basis she underscored the fact that, as the ILO World
Employment Programme states, there is a critical need for greater global investment in
education and training, for all people. For this reason the main objective, she said, of the ILO
InFocus Programme on Skills, Knowledge and Employability (IFP/Skills) is to promote greater
investment in qualifications and training so that men and women may have greater and equal
access to productive and decent work.

In response to the challenge to generate more and better investments in training, she stated
that it was necessary to recognise that investment in training must be a shared responsibility
among the public and private sectors, the social participants, and workers and individuals in
general. Also, she stated, a measurable and comparative basis was needed to evaluate
vocational training expenditures as well as a series of models on investments that could work as
a reference point for countries, sectors, and companies.

Investment in training was a responsibility of the State, she noted, but also of the private sector
and the individuals themselves. Finally, she stressed the need to improve the evidence there is
regarding financing, basically by identifying best practices in that respect and the use of
available sources of information.

Mr. Ramírez, in his speech, drew a broad and updated panoramic view of vocational training
financing schemes in Latin America and the Caribbean. Throughout his discourse he dealt with
the problems, achievements and prospects for types of financing such as parafiscal
contributions, budgetary allocations from the educational system, budgetary allocations from the
Labour Ministries, tax incentives to firms, special social investment programmes, the
convergence of multi-institutional public financing, and private financing beginning with the
investment in ongoing training of firms and workers. He ended his speech by providing a series
of recommendations on this subject.

Mr. Licetti, in turn, told the participants about the strategies developed by the Servicio Nacional
de Aprendizaje en Trabajo Industrial (SENATI) of Peru, aimed at adapting its operation and
structure to the progressive decline in rates of contribution coming from firms, demonstrating
how good management can make efficacy and efficiency objectives possible even in contexts of
financial constraint.

Alejandro Waisglas explained to the plenary the forms of financing tested by the Fundación de
Educación y Capacitación para los Trabajadores de la Construcción (Construction Workers
Education and Training Foundation) of Argentina, on the basis, mainly, of contributions from
both workers and firms and of participation in public training and employment programmes. The
Foundation is within the orbit of the Unión de Obreros de la Construcción de la República
Argentina (UOCRA) (Construction Workers Union of Argentina).

Gay Stinson presented an overall view of the importance assigned in Canada to human
resources development and to investment in education.

Juan Alejandro Angel stressed the importance of the participation of the social players in
financing schemes and of the fact that institutional support must be available for the execution
of vocational training programmes.

Third day

This session was devoted to the subject of recognition and certification of occupational
competencies and the role of training systems in that respect.

The initial presentations, designed to establish a framework for later discussion, were by Trevor
Riordan, of IFP/Skills; George Gamerdinger, Senior HRD and training specialist, MDT Port of
Spain; and Fernando Vargas, CINTERFOR/ILO Consultant. As in the two previous sessions, a
panel was established, with the purpose of both presenting national experiences and providing
commentary on the principal speeches. The members of the panel were: Robert Gregory,
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Executive Director of HEART/NTA Trust/National Training Agency of Jamaica; José Pedro
Cabarrús, Manager of the Instituto Técnico de Capacitación y Productividad
(INTECAP)(Training and Productivity Technical Institute) of Guatemala; Doreen Deane,
representative of the Barbados Worker’s Union; and Elizabeth Cornejo, Director of Vocational
Training of the Ministry of Labour and Social Outreach of Peru. Carlos Urenda, General
Manager of the Confederación de la Producción y el Comercio de Chile (Production and Trade
Confederation of Chile) was the moderator of the session.

Mr. Riordan began his speech by addressing the main themes and problems involved in
recognising the knowledge and skills of individuals, as well as the negative effects occurring
when that recognition is lacking. In order to illustrate possible ways of dealing with the subject,
he mentioned the experiences of various countries and their respective approaches. Within the
context of the conclusions of the General Discussion on National Qualifications Frameworks
(ILC-2000), he asserted that those frameworks were important both for the companies and for
the workers, since they aid lifelong learning, help firms to combine demand and supply of skills,
and guide individuals in the choice of training and careers. He also noted that they contribute to
skills recognition and certification, to the development of training products and services, and to
providing guidance to training service providers.

He continued his presentation by analysing other aspects that the National Certification
Frameworks should include, such as:

- Competency standards based on industries (established on a tripartite basis)
- Skills recognition regardless of where they were obtained – recognition of earlier 

learning
- Methodology for fair, transparent and non-discriminatory verification 
- Qualification frameworks developed on a tripartite basis.

He then explained what demands had been brought to the attention of the ILO by constituents,
among which to be stressed are the implementation of a data bank on best practices to develop
a National Qualifications Framework, a study to be undertaken regarding the possibility of
comparing different national frameworks on the basis of the data bank, and an investigation to
be carried out on recognition of earlier learning. He also gave examples of how other
international agencies such as the OECD, EU, World Bank and UNESCO could contribute to
such a task. He ended his speech by presenting some issues that should be debated in the
seminar, such as:

- What are the main difficulties facing the developing countries in terms of the
improvement of skill and qualification recognition systems?

- How can recognition of informally obtained skills be improved?
- What role do the constituents play in the improvement of skills recognition and National

Qualifications Frameworks?
- How can international agencies best assist countries to improve skills recognition?

Mr. Gamerdinger, likewise, sketched in a panoramic view the certification systems that are
being developed in the English-speaking Caribbean countries. They had made a long and in-
depth study of the main international models, especially the British and Australian models,
adapting them to the specific reality of the countries of the sub-region. He particularly stressed
how beneficial tripartite National Training and Skills Development Councils have been for that
process.

In his presentation on certification systems, Mr. Vargas referred to the progress that was
taking place in the region regarding training and certification experiences based on a
competency focus. Both entrepreneurs and unions, training institutions and ministries of labour
and education have developed experiences that apply that approach.

The speaker pointed out that in the analysis and study of international experiences as well as
in the implementation of national models, there was discussion surrounding various issues. His
presentation referred to four of them, all of which were statements regarding certification that
he called false.
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Such statements refer to the idea of a certificate as recognition issued at the end of a course
of study; the debate between certification and social exclusion; the role of certification systems
to overcome traditional problems of training institutions and the differentiation of the functions
of training, evaluation and certification.

Robert Gregory described the origins and entrenchment of vocational training in Jamaica and
its strong relationship with the historical and cultural identity of the country, demonstrating how
good training was indispensable for economic development and increases in productivity. He
also stressed the advantages of the occupational competency focus to achieve better
performance on the job.

José Pedro Cabarrús described the institutional modernisation process carried out by
INTECAP during the last two years. He also presented a model called “Norte” (North) on
standardisation and certification of occupational competencies that that institute had designed
and was beginning to implement.

Doreen Deane referred to the importance for the workers of recognition of competencies
acquired by means of experience. She also stressed the importance of worker participation in
National Training Counsels, and ended her speech by reading a text on an actual case of
application of certification with worker participation.

Elizabeth Cornejo spoke of the present debate in Peru on the design of a national training
and certification system, stressing the importance assigned to tripartite social dialogue, as well
as the effort that is being made to increase and improve the articulation of the education world
and the job world.

Closing session

The following group was responsible for closing the seminar: Alberto Borges de Araújo,
Confederación Nacional de la Industria (CNI)/Servicio Nacional de Aprendizaje Industrial
(SENAI) of Brazil; Pekka Aro, Director of IFP/Skills; Pedro Daniel Weinberg, Director of
CINTERFOR/ILO; Nassim Mehedff, National Secretary of Public Employment Policies of the
Ministry of Labour and Employment of Brazil; Ricardo Castillo, Employer Representative on
the Board of Directors of the Instituto Técnico de Capacitación y Productividad (INTECAP) of
Guatemala; and Sebastião Lopes Neto, of the Central Unica de Trabajadores (CUT) of Brazil,
on behalf of the workers.
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REVIEW  OF THE MAIN IDEAS UNDER DISCUSSION

The purpose of this document is to review the main aspects discussed in the
plenary sessions and in the work of the subregional groups during the Seminar.
The first part discusses those more general ideas under discussion which
emerge from the work throughout the event. In the second section, however, the
contributions directly from the subregional working groups are discussed by the
representatives of each topic addressed.

Inter-American Tripartite Seminar on Training, 
Productivity and Decent Work

Rio de Janeiro, Brazil, 15-17 May 2002
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- I -

MAIN IDEAS UNDER DISCUSSION

Session 1: Innovative policies and reforms in the management of vocational training for
the development of the competences of workers

Several experiences by the countries in Latin America and the Caribbean were presented as
examples of adapting the policies, forms of organisation and management of vocational training
to the rapidly changing economic and social situation in the region.

Based on such experiences it was found that, unlike previous years, there is no single model of
vocational training organisation and management in the region. While national or sector
institutions are still fundamental agents in several countries, new management schemes have
emerged basically as a result of a more active and direct action by the Labour Ministries.

In some countries the national institution model, tripartite or managed by employer
organisations, funded with specific taxes on company payrolls, continues to be the prevailing
institutional arrangement. In other countries, the management of policies in this field is basically
the responsibility of the Labour Ministry which, in some cases, relies on participation of social
partners in management. Lastly, there are also countries where both organisation models
coexist, albeit with different rationales.

Nevertheless, the transformation of training does not end there. In general, the region is found
to have at least two more trends: the increase in supply of private training; and greater
participation of employer and employee organisations in this field.

Beyond the diversity of organisational arrangements and management schemes for vocational
training, the actors involved in every country are dealing with a series of common challenges:

- To overcome the historic constraint of a significant proportion of the population not
having achieved an acceptable minimum level of basic learning which hinders the
development of general and specific competences.

- To achieve further and better coordination between vocational training, and all other
forms of learning, in order to provide people with lifelong learning/training opportunities.

- To update and adapt vocational training systems and policies to the changes in the
labour market, society and new technologies.

- To enhance the contribution of vocational training to productive and labour market
policies, as well as to all policies that promote social integration and cohesion.

With respect to the first objective, it was noted that it is necessary to increase public investment
in basic learning, and to adjust methodologies and intervention strategies.

Coordination between the systems of vocational training and general education is increasingly
viewed as an urgent need. There are several examples of mechanisms which improve
coordination and facilitate linkages between different systems of learning and training.

Different alternatives are being tested to reform and update vocational training systems. One
alternative is to focus on productive sectors, supply chains and social groups requiring special
qualifications. Another is the diversification of institutional actions towards developing several
technological services. The participation of the social partners in management and social
dialogue on training is increasingly instrumental in policies and institutions which reflect the
requirements of a changing social and economic order.

Moreover, the contribution of vocational training to active labour market and income generation
policies can be strengthened by having social dialogue at national, local and sector levels.
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Session 2: Investment in vocational training: the role of the social players

The national experiences and cases throughout the seminar reveal diversification in the forms
of funding vocational training compared to past practices.

Although the traditional forms such as quasi-fiscal taxation and budgetary allocations continue,
new alternatives have emerged. These include tax exemption systems, public funds collected
from contributions by companies and employees and managed by tripartite entities. Other
combinations include strategic alliances between various actors and agencies, which not only
provide economic resources but also infrastructure and teaching materials. International
cooperation also plays a leading role in several cases.

It was agreed that it is necessary to increase both public and private investments in vocational
training. However, it was also mentioned that this effort should be accompanied by efficient,
effective and transparent management of existing resources and funds.

Social dialogue was considered to be a useful tool for developing new schemes of funding and
promoting investment in vocational training. Its role was also considered important in making
training fund management transparent.

It was concluded that a combination of schemes and devices is necessary for addressing the
needs of both the modern and traditional sectors, and the needs of employees in the formal and
informal sectors, the unemployed and those in vulnerable conditions.

The concentration of public funding in vocational training programmes on initial training or re-
training, and promotion of private investment in continuous and in-house training was
demonstrated as a possible strategy.

Similarly, the incentive to set up effective and transparent mechanisms for regulating quality and
effectiveness of training policies, as well as undertaking impact and cost-benefit analyses of the
various alternatives, was considered an important recommendation.

Session 3: Trends in recognition and certification of labour competences: the role of
training systems

It was noted both in the plenary sessions and working groups that competence certification was
an important policy mechanism for addressing the skill recognition needs of both employers and
employees.

Nevertheless, it is found that there are several approaches to the design of certification
systems. They have in common the concern for better quality and achieving an effective
involvement of employers and employees as guaranties of such quality.

The members of the plenary stressed the importance of certification as an element affecting the
quality of the training process, in both training institutions and the workplace.

There was major interest expressed in developing pilot approaches in specific critical sectors,
important for generating employment and where certification contributed to improved
performance and more relevant training. 

The countries have endeavoured to identify successful experiences at an international level.
Detailed study of such experiences permits them to progress in defining and structuring their
own certification models.

The participants emphasized the need for such models to respect principles such as equity,
access, reliability and legitimacy, in order to develop transparent certification and quality control
systems. Emphasis was given to the important role of the government in regulating certification
systems rather than intervening in their execution.



13

Discussions also addressed the widespread possibilities for certification systems to include the
informal economy and groups more prone to unemployment and social exclusion, and
facilitating their integration in the framework of decent jobs.

It is of the utmost importance for certification systems to have funding mechanisms, if they are
to eliminate many barriers to access and to enable the inclusion of large groups of workers in
such processes.
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-II-

CONTRIBUTIONS  OF THE SUB-REGIONAL WORKING GROUPS

TECHNICAL SESSION 1: Innovative policies and management reforms which promote
the development of workforce knowledge and skills 

Sub-topic 1: Literacy, basic learning and training for everyone: Which education and training
policies should governments and partners pursue to develop individuals’ employability and core
work skills?

BARBADOS, CANADA, JAMAICA, TRINIDAD & TOBAGO GROUP

The group found that the three questions were multifaceted. Before addressing the questions,
the group confirmed that 

“every citizen should be ensured equal access to, and completion of, a secondary
education that will provide the literacy, numeracy, computer, core work, and other
skills that individuals need for living and working in the knowledge society”

 On the particular questions, the following answers were suggested:

•  Education and training policies should be developed in equal partnership between
government, employers, trade unions, training providers and other stakeholders.

•  The social partners and the government should develop and maintain industry-led
competency standards that are benchmarked nationally and internationally.  Sector
councils can facilitate this process.

•  Government should lead policy reforms of post-secondary education and training in
order to make lifelong learning and training effective and all-inclusive.

SOUTH AMERICAN GROUP

•  Lifelong or occupational learning does not exist. What does exist is learning as a
lifelong process

•  It is necessary to eradicate illiteracy and ensure a basic education for everyone at the
proper age.  Therefore, it is not to be regarded as passive free learning but rather that it
is necessary to have strategies for active free learning. All countries should strive for
quality and pertinence in the eleven years of basic learning for everyone.

•  Theoretically, basic and cross skills should be assured from basic learning, while
specific skills are the responsibility of vocational training. Nevertheless, reality shows
that vocational training has many people in its population – young and old alike - who
do not dominate such basic and general competences. Currently, then, the vocational
training systems and institutions must contribute to achieve such learning goals.

CENTRAL AMERICA, PANAMA, DOMINICAN REPUBLIC AND MEXICO GROUP

•  All learning must be directed towards the labour world.
•  People do not have the basic competences for vocational training. Every worker must know

how to read and write, communicate, dominate basic mathematics and handle new
technologies.

•  Integration of learning subsystems
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•  Vocational training institutions should be those which orient learning programmes for work
•  Basic learning should be adapted towards a technical career
•  Vocational training students must have basic fourth grade education
•  Basic learning based on skills with a regional model for horizontal country-to-country

mobilisation
•  Learning re-engineering 
•  Lifelong learning to achieve individual and collective web-being
•  Learning at the different levels must have alternative options in vocational training according

to the potential of each region
•  Learning must be lifelong and developed through labour competences
•  Why learning? on what basis? what does the country need? to solve what? to determine the

requirements. 
•  We must train non-mechanical individuals in order to reduce illiteracy, globalise culture-

based learning, for lifelong learning and practice, to have full learning using as few technical
tools as possible. 

•  Lifelong and vocational learning to combat occupational illiteracy
•  To have minimum standards
•  Each graduate must teach one citizen how to read and write
•  Public and private institutions must contribute towards literacy
•  Mechanisms for the government to concentrate its resources in basic learning
•  Academic education must have technical options
•  Youth guidance programme
•  To promote technical learning stressing its vocational importance 
•  To consider the rural zones and provide minimum labour guidance
•  To formulate regional learning policies
•  In order to integrate learning systems for horizontal and regional mobility, this integration

must be based on competences in written, oral and corporal communication; basic
mathematical knowledge and which offers opportunity for technical side options

Sub-topic 2: How can learning and training programmes be made more responsive to rapidly
changing economic and social needs? 

BARBADOS, CANADA, JAMAICA, TRINIDAD & TOBAGO GROUP

•  Social partnership in education and training will ensure that policies and
programmes are flexible and coherent, and that they are relevant to market and
social needs.

•  There should be a formalized process, whereby training stakeholders review, monitor,
and ensure the relevance and effectiveness of, the output of public and private training
providers.

SOUTH AMERICAN GROUP 

•  The fundamental pillars of vocational training are quality, pertinence, flexibility and
integrality.  Moreover, it must be directed by the concepts of social integration and attention
to diversity.

•  In striving for further pertinence of training actions, a number of institutions represented
have made great progress based on focusing attention on productive sectors and chains.

•  Socio-productive realities are extremely heterogeneous, including within the same country.
Vocational training, in addition to attending the more dynamic and modern sectors of the
economy, must bear in mind the unstructured traditional sectors and the more vulnerable
social groups. It is necessary to understand each reality and make the necessary
methodological and curricular reformulations.

•  In contexts of slow economic growth, vocational training policies should be integrated with
policies to ensure minimum subsistence income. Without it, it may be hard for vocational
training to contribute against social exclusion.

•  It is necessary to address public vocational training policies to the people. Further
coordination is therefore necessary from the different State organizations and institutions to
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achieve a single integrated vocational training policy. On this matter, endeavours are being
made in Argentina by the Ministry of Education, Science and Technology and the Ministry of
Labour, Employment and Social Security to sign an agreement to set up an inter-ministerial
area, which would become the “sole lookout” for training topics. The purpose of learning
and training for everyone is to develop training institutional networks that match their
experiences, knowledge and resources.

•  The matching of training policies with economic and social change also requires, two
complementary strategies: first, the development of vocational and qualification
observatories; second, preparing flexible and modularised training routes based on
identifying vocational profiles.

CENTRAL AMERICA, PANAMA, DOMINICAN REPUBLIC AND MEXICO GROUP

•  Further involvement in the productive system in the vocational training policies
•  To integrate within the productive sector through twofold training
•  Concerning the technological and economic changes the institutions must dictate

policies towards organisational and technological upgrades and to include quality
assurance systems to efficiently meet customer requirements: employers, employees
and EAP. 

•  Human resources training must be based on labour competences
•  To develop a national dialogue to set up different policies on various topics
•  The boards of directors of vocational training institutions must be tripartite and that the

ideas of the productive players prevail (employees and employers)

Sub-topic 3: Social dialogue on training: How can social dialogue strengthen the “education and
training constituency” and the priority that society gives to skills development?

BARBADOS, CANADA, JAMAICA, TRINIDAD & TOBAGO GROUP

•  Social dialogue provides an opportunity to develop an integrated national development
and training plan that addresses the needs and concerns all stakeholders.

•  Social dialogue facilitates the establishment and use of a National Training Agency as a
vehicle to promote skills development.

SOUTH AMERICAN GROUP

•  Participation of social players in training management reports major benefits to the relevant
institutions and policies. Employers shall foresee and ensure that the requirements in the
productive sector are met. Participation of employees shall ensure that the requirements of
individuals are met. Experiences in this context are to be found in Argentina (Management
Councils of tripartite management centres), in Brazil (Deliberative Council of Employee
Support Fund, state and local employment committees), in Uruguay in the sphere of the
Labour Ministry (National Employment Board) and in the Vocational Technical Training
Council (School Advisory Councils), and in all training institutions in South America that
consider the participation of these players.

CENTRAL AMERICA, PANAMA, DOMINICAN REPUBLIC AND MEXICO GROUP

•  Pleasant working environment to achieve a keener competitive edge.
•  To integrate vocational training actions with other sectors to achieve student

productivity
•  Social dialogue tools with private companies for change in vocational training
•  Regional agendas shall be drawn up on vocational training to upgrade institutions and

obtain new technologies 
•  Various examples on participation:
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–In El Salvador the largest car sales company has developed training by opening up
apprenticeships for young people using the dual system, and has recently increased its
participation such a programme.
–In Guatemala INTECAP was upgraded in its organisational, technical and quality
assurance aspects. This permitted it to quickly improve the quality and pertinence of its
supply. With the participation of the productive sector competence standards were
defined and participated in preparing competence programmes and certification, as well
as beginning the ISO 9000 certification process.
- In Honduras, INFOP is working jointly with other institutions to set up a process
ranging from capacity building to product marketing (UDECO). Each institution together
with the community contributes and plays a role in the process. 
- In the Dominican Republic all sectors involved participate in a national Advisory
Committee, the purpose of which is to achieve a national vocational training policy.
Sector technical committees exist to detect requirements and supervise the quality of
the graduates.  Dual training is very successful and has graduated 4000 apprentices in
the past five years. 

•  A negative factor is the change in senior executives in vocational training institutions – lack
of continuity in training policies and the institutions must be outside party politics.

TECHNICAL SESSION 2: Investment in training: the role of the social partners 

BARBADOS, CANADA, JAMAICA, TRINIDAD & TOBAGO GROUP

Question 1. What are the most effective strategies to promote more investment in
training by government and the social partners, based on successful experiences?

1.1. Successful experiences include: Jamaica’s levy (3%) on employers wage bill. The employer
shares 20-25% of the training costs with the employee for training provided above the entry-
level standard of the worker. In Canada’s Quebec province – i.e. not elsewhere in Canada -
employers must spend 1% of their payroll on training their workers. If they do not spend 1%,
they contribute the amount to a central fund. In Canada, trust funds have proven effective in
raising resources for apprenticeship and trades training, especially when workers have no
permanent relationship with the employer, e.g. in the construction industry. Other sources of
investment in Canada include: regular unemployment insurance which provides apprentices
wage replacement funds while they undergo training away from the work place; some Canadian
employers also provide training to meet business requirements. In Barbados, a levy of 1% (½%
employer, ½% employee) is imposed up to a maximum of B$3100 per month. All education up
to and including tertiary level is free. Government provides a training subsidy to trade unions
and employers organizations. In Trinidad and Tobago, foreign investors contribute to specific
training funds in the energy sector;  the government provides matching funds (Dollar for Dollar
Programme) 

1.2  General strategies to promote and encourage investment in training include: development
of national competency standards; apprenticeship programmes; dedicated training funds; tax
rebates; grants; and revolving loan schemes.

Question 2. What should be the role of government, workers’ and employers’
organizations in investing in training? What policies or practices promote a greater
involvement of all social partners? 

2.1.  Government assumes responsibility for legislation, and for creating an “enabling”
environment that encourages investment by all parties in training. Government should also
provide financial contributions for training.  Employers’ organizations should contribute
financially and provide employees paid training leave to participate in training activities.
Workers’ organizations should negotiate collective agreements that provide for training.
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2.2. Policies and practices that promote social partners’ participation include: advocating the
national socio-economic benefits of more investment in training; providing individuals incentives
to invest in their own and their children’s future; and establishing dedicated trust funds that are
managed by a tripartite board.  All stakeholders should be involved in developing a national
training policy. The system should be managed on a tripartite basis. 

Question 3. What policies and measures can be developed to ensure that investments in
training address concerns relating to equity, quality and cost-effectiveness? 

3.1.  Equity: Special programmes and initiatives should be targeted at disadvantaged and
marginalized groups of people in order to ensure them equal access to training. Quality of
training should be promoted by developing industry-led standards and certification. Cost-
effectiveness can be promoted by developing job-based training; co-operative training
programmes; apprenticeship programmes; and by aligning training to labour market needs.

SOUTH AMERICAN GROUP

•  In contrast to past years when there were basically only two funding schemes: quasi-
fiscal contributions for training institutions and budget allocations; today there are, in
addition to the earlier schemes, multiple forms of funding. For example: tax exemption,
strategic alliances between players, international cooperation agreements.

•  The purpose of these different schemes is to meet training requirements of different
groups and sectors. Some more effectively point to employees in the formal sector,
others to informal workers or unemployed, others to vulnerable groups, etc.

•  Although the increase in training investment is a goal in itself, resources should be
managed from a systemic focus and through the participation of social players.

•  Systematic training helps improve courses and thereby guarantees equally valid
certifications on a national scale.

•  The topic of funding is not only based on the increase in economic resources but also
basically on the enhancement of the existing knowledge, infrastructure and economic
resources.

•  Management must be competent, efficient and transparent, so that the social dialogue
becomes a fundamental resource.

•  Social dialogue is also a strategic tool both to define new methods of funding and to
encourage a training culture.

•  Training should be understood as the whole process relating to identifying needs,
defining supply, curricular design, development of teaching resources and impact
assessments after the actual training.

•  Training is the employee’s right, for which reason different ways are being considered
for them to maintain this right and not solely for a more competitive economy.

CENTRAL AMERICA, PANAMA, DOMINICAN REPUBLIC AND MEXICO GROUP

•  Collection mechanisms must be as effective as possible and give top quality and cover
the beneficiaries

•  Payroll contributions should bring benefits for the country
•  The tripartite organisation should benefit training 

To support national and regional cooperation projects 
•  To achieve further involvement of companies, as in the case of Dominican Republic and

El Salvador which invested in on-site training (Dual System)
•  To adopt selling strategies of specialised services 
•  To encourage beneficiaries of training to participate in the costs
•  The institutions should be run and managed on a tripartite basis
•  The funds raised are handled in specialised institutions on a tripartite basis
•  To implement and/or reinforce social impact/cost-benefit assessment programmes, in

which participation is tripartite
•  To guarantee that the Executive Boards of the vocational training institutions set up a

strategic plan in which mechanisms are ensured for resources to be used with social
justice and administrative efficiency
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•  To urge governments to invest resources in vocational training
Independent and systematic assessments

TECHNICAL SESSION 3: Trends in skill recognition and certification the role of
competency-based training frameworks

BARBADOS, CANADA, JAMAICA, TRINIDAD & TOBAGO GROUP

•  What are the major difficulties faced by developing countries in improving skills recognition
and qualifications systems?

! Culture of acceptance of traditional academic qualifications
! Lack of system to identify non-certified skills (prior learning)
! Lack of resources (technical and financial)
! National and Regional coordination and promulgation of qualification systems
! Lack of proper nexus between academic education and vocational training systems
! Inability of some of the social partners to fully participate in the process (particularly in

reference to small and medium sized enterprises

•  How can recognition of skills gained informally be improved?

! Public awareness and acceptance of the need for recognition of skills gained informally 
! Benchmarking against national and international standards
! Evaluation and documentation of skills gained informally (by accreditation bodies)
! Link to additional compensation
! Articulation and equivalency with formal system

•  What is the role of the social partners in improving skills recognition and NQFs? 

! Cooperation in identifying issues and in developing and implementing systems
! Active participation and resource allocation (including financial)
! Take responsibility for dissemination of information to stakeholders
! Expand to include all communities of interest (NGOs etc.)

•  How can the international agencies best assist countries to improve skills recognition?

! By responding to requests from individual countries
! By identifying benchmarks and best practices
! By identifying funding
! By sharing training and knowledge
! By conducting research and surveys
! By creating framework for international portability and recognition

SOUTH AMERICA GROUP

•  Certification is inevitable. Sooner or later, the workers and employers themselves will ask
for certification.

•  There are two meanings to ‘competencies’. On the one hand, qualifications to proceed with
further studies, and on the other, skills for the performance of an occupation or a given job.

•  Difficulties in establishing which abilities are to be certified.
•  Conflicts that the issue arouses among teachers and trainers as a group.
•  Resistance of trade unions to the issue of competencies, for fear of loss of power or

occupational identity.
•  Difficulty of the social actors to decide their level of participation in the subject. Need for the

State to act as facilitator of agreements among private agents, without monopolising the
issue or shedding its responsibility for guaranteeing equity to the system. 
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•  Costs of certification processes. It is out of the question that workers should bear them in
Latin American economic realities. If employers assume the responsibility, they will no
doubt do so in proportion to the impact certification may have on their productivity.

•  Potentially double exclusion arises from the above: workers cannot afford certification costs,
and employers will only pay for them selectively.

•  The setting of standards poses another difficulty. Standards should be established
according to realistic criteria and not by norms of excellence.

•  Certification systems should be flexible, with a safety net for workers unable to reach the
standards required.

•  There is not much social dialogue on the issue.
•  It has low social visibility.
•  As training requirements rise, the certifications issue may serve to legitimise that excessive

demand for qualifications.  
•  Regarding international organisations, their collaboration with Latin American countries in

building systems for the certification of competencies or accreditation of abilities, is basically
a matter of financing and transfer of knowledge. Supporting the actors that have to take part
in this issue and promoting their bargaining ability.

•  It will also be very useful to us if, apart from letting us know about their successes, our
friends should tell us about their difficulties and bad experiences. Our impoverished
countries cannot afford to finance any more failures.

CENTRAL AMERICA, PANAMA, DOMINICAN REPUBLIC AND MEXICO GROUP

Which are the greatest difficulties faced by countries?

•  An empirical approach to vocational training.
•  Lack of national regulations in vocational training.
•  Negligence of  human capital in recognising qualifications acquired through practical work

experience.
•  Prevalence of the academic approach in formal systems (diplomas).
•  Proliferation of isolated training programmes.
•  Lack of information about the advantages of vocational training.
•  Low educational level of societies of the region, which fail to recognise the importance of

vocational training.
•  Resistance of the population to accept training.
•  Lack of a positive mental attitude concerning new forms of training.
•  Education for practical work tends to be seen as second rate, despite the fact that it often

leads to higher incomes.
•  Difficulties in labour relations. This affects motivation to get training (construction industry).

No social security is provided in this sector or others.
•  Shortcomings of formal education. Lack of integration and coordination in educational

system.

Greater recognition of informally acquired skills and competencies.

•  Development of systems that include standardisation and certification.
•  Devising information programmes about the advantages of certification.
•  Informal education systems are not contributing to vocational training.
•  Employers should rely on certification systems, which  promote the mobility of workers.

What is the role of the social partners in improving certification?

•  Getting participants involved along the whole training process, up to and including
certification.

•  Disseminating the advantages of certification.

In which way may international organisations help?
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•  Supporting the  process of adopting certification, in line with the individuality of each
country.

•  Supporting the dissemination of experiences in the recognition of occupational
competencies.

•  Promoting  the advantages of achieving occupational standards of regional application.
•  Providing resources for training of the social actors involved.  
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Annex 1

Inter-American Tripartite Seminar  on Training, Productivity and 
Decent Work 

Rio de Janeiro, Brazil, 15 – 17 May 2002

AGENDA

Wednesday, 15 May
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0900 - 0930 Inaugural session
Alberto Borges de Araujo, Representative of the Industrial National
Confederation/SENAI 
Pedro Daniel Weinberg, Director Cinterfor/OIT on behalf of the  ILO Regional 
Director a.i. for the Americas, Agustín Munoz.
Nassim Mehedff,  National Secretary of Public Policies of Employment, Ministry 
of Labour and Employment, Brazil. 

0930 - 1000 Break
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preparation for the new Human Resources Development
Recommendation
Chairperson:  Nassim Mehedff, National Secretary of Public 

Policies of Employment, Brazil
Introduced by: Pekka Aro, Director IFP/Skills, ILO/Geneva

    Trevor Riordan, IFP/Skills

1030 - 1230 Technical session 1:  Innovative policies and management reforms which
promote the development of workforce knowledge and skills  
Panel Chairperson: Oliver Flax, National Training Agency, 

Trinidad & Tobago.

Introduced by: Torkel Alfthan, IFP/Skills
P. D. Weinberg, CINTERFOR/ILO

Panel members: Alejandro Salinas, SENCE, Chile 
Carlos Aquino, INFOTEP, Dominican Republic
Sebastián Lopes Neto, CUT, Brazil
Ricardo Castillo, INTECAP, Guatemala

Questions and comments

1230 – 1400 Lunch

1400 - 1530 Working groups -Technical Session 1 
(3 sub-regional working groups)

1530 - 1600 Break

1600 – 1700 Working groups - Technical session 1 
(Continued)

Thursday, 16 May

0900 - 1000 Presentations of working groups and discussion

1000 - 1015 Break
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1015 - 1230 Technical session 2: Investment in training: the role of social partners
Chairperson:  José Ramírez Gamero, CTM, México
Introduced by: Regina Galhardi IFP/Skills 

Jaime Ramírez, ILO/Cinterfor Consultant
Panel Members: Jorge Licetti, SENATI, Peru

Alejandro Waisglas, UOCRA, Argentina  
Gay Stinson, Ministry of Labour, Canada
Juan Alejandro Angel, ANDI, Colombia

Questions and comments.

1230 - 1400 Lunch

1400 - 1530 Working groups - technical session 2: 
(3 sub-regional working groups)

1530 – 1600 Break

1600 – 1630 Working groups Technical session 2
(Continued)

1630 - 1700 Presentations of the working groups and discussion

Friday, 17 May

0900 - 1030 Technical Session 3: Trends in skill recognition and certification:  the role
of competency-based training frameworks 

Panel Chairperson: Carlos Urenda, Confederación de la Producción y del
Comercio, Chile 

Introduced by: Trevor Riordan, IFP/Skills
George Gamerdinger, ILO/CAMAT VT Specialist.
Fernando Vargas, ILO/Cinterfor Consultant
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José Pedro Cabarrus, INTECAP, Guatemala 
Doreen Deane, Barbados Workers’ Union, Barbados 
Elizabeth Cornejo, Ministerio de Trabajo y Promoción
Social, Perú

1030 - 1100 Break

1100 - 1230 Working groups Technical session 3
(3 sub-regional working groups)

1230 - 1300 Presentations of the working groups and discussion

1300 - 1400 Lunch 

1400 - 1530 Discussion of  main findings (sub-regional group meetings)

1530 - 1600 Break

1600 - 1630 Synthesis and presentation of main findings from the  Technical Sessions

Panel Chairperson: Pekka Aro, Director, IFP/Skills
Panel Members: Chairpersons of the three technical sessions 

1630 - 1700 Closing session  
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Confederación de Trabajadores de Colombia - CTC
Carrera, 3ª, Nº 20-5, Barrio San Nicolas -Cali
Tel:   884 16 96 Fax: 884 16 96

EL SALVADOR

Carlos Roberto Rodriguez Salazar
Asesor Jurídico del Despacho Ministerial
Ministerio de Trabajo y Previsión Social 
Paseo General Escalón, #4122
San Salvador
Tel: 503 263 93 83 Fax: 503 263 52 85
E-mail: unidadaasesora@hotmail.com E-mail: crodriguez.sv@yahoo.com
Web Page: www.mtps.gob.sv

Joel Antonio Moran Olmos
Asociación Nacional de la Empresa Privada - ANEP
Calle Talnique G-20 Jardines de la Libertad, Santa Tecla
El Salvador
Tel: 503 243 12 24 ac. 243 12 27 Fax: 503 243 20 59
E-mail: axxel@vip.telesal.net

Germán García
Secretario de Educación
Central de Trabajadores Democráticos - CTD
1ª Av. Nte. Bo. San Miguelito
El Salvador
Tel: 503 235 8043
E-mail:  comotctd@netcomsa.com

Luis Alberto Amaya Ramírez
Director Ejecutivo
Instituto Salvadoreño de Formación Profesional - INSAFORP
Parque Industrial Santa Elena
Boulevar Siemens, Antiguo Cuscatlán – La Libertad
San Salvador
Tel: (503) 289 0558
E-mail: insaforp@insaforp.org.sv E-mail: lamaya@insaforp.org.sv
Web Page: www.insaforp.org.sv

ESPAÑA/SPAIN

Javier Ferrer Dufol
Presidente
Fundación Tripartita
Arturo Soria, 126-128
Madrid
Tel: 34 91 722 71 78
E-mail: jferrer@cez.es
Web Page: www.forcem.es

mailto:unidadaasesora@hotmail.com
mailto:crodriguez.sv@yahoo.com.mx
mailto:axxel@vip.telesal.net
mailto:comotctd@netcomsa.com
mailto:insaforp@insaforp.org.sv
mailto:lamaya@insaforp.org.sv
mailto:jferrer@cez.es
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Ricardo M. Guisado
Responsable de Relaciones Internacionales
Fundación Tripartita
C/ Albacete, nº 5/7ª planta, Madrid 28027
Madrid
Tel:  34 91 722 70 82 Fax: 34 91 405 46 03
E-mail: ricardogu@forcem.es E-mail: guitsa@openbank.es
Web Page: www.forcem.es

GUATEMALA

José Antonio Monzón
Vice Ministro de Trabajo  y Previsión Social
Ministerio de Trabajo y Previsión Social
14 Calle 5-49 Zona 1
Guatemala
Tel: 502 238 38 66 Fax: 502 230 10 61
E-mail: antoniomonzon@rocketmail.com

José Pedro Cabarrús
Gerente General 
Instituto Técnico de Capacitación y Productividad - INTECAP
Av. Calle Mateo Flores, 7-51 Zona 5
Guatemala
Tel: 502 3331 30 30 Fax: 502 331 66 72

Guido Ricci
Director de Asuntos Laborales
- CACIF
5 Ave. 15-45 Zona 10, Torre I, Of. 408
Guatemala
Tel: 502 366 56 01 Fax: 502 367 63 18
E-mail: gricci@guate.net

Carlos Humberto Carballo Cabrera
Encargado de Formación y Organización
Confederación de Unidad Sindical de Guatemala - C.U.S.G
12 calle "A" 0-37 zona 1 Guatemala
Tel: 2536811 – 2228154 Fax: 2536811 - 2228154
E-mail: cusg@itelgua.com.gt

Ricardo Castillo
Director (Representante Empleador en la Junta Directiva)
- INTECAP
Guatemala

Julián Melchor Guzmán
Director (Representante Trabajador en la Junta Directiva)
- INTECAP 
3ª Av. 12-22 Zona 1
Guatemala
Tel: 232 10 10 / 232 92 34 Fax: 251 32 12
E-mail: cgtg@guate.net

mailto:ricardogu@forcem.es
mailto:guitsa@openbank.es
mailto:antoniomonzon@rocketmail.com
mailto:gricci@guate.net
mailto:cusg@intelgua.com.gt
mailto:cgtg@guate.net
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HONDURAS

Sayda Burgos de Gálves
Directora
Instituto Nacional de Formación Profesional

- INFOP
Bvld. Miraflores
Tegucigalpa
Tel:  504 232 28 08 Fax: 504 232 28 08
E-mail: saydaborges@hotmail.com

JAMAICA

Robert L. Gregory
Executive Director
Heart Trust - NTA
6B Oxford Road, Kingston 5
Kingston
Tel: 876 929 41 26
E-mail: heart@uwimona.edu.jm E-mail: r.gregory@cwjamaica.com

Helen Marjorie Ashton Byles
Council Member / Up Human Resources
Jamaica Employers’ Federation 
2ª Ruthuen Road
Kingston
E-mail: hbyles@wtjam.net

Ray Howell
Vice President
Jamaica Confederation of Trade Unions (JCTU)
2 Hope Boulevard
Kingston 6
Tel: 925 33 04 / 977 35 45 Fax: 925 934 53 16
E-mail: jctu@cwjamaica.com E-mail: rayhowell@hotmail.com

MEXICO

León Halkin Bider
Vicepresidente
Confederación de Cámaras Industriales de los Estados Unidos Mexicanos - CONCAMIN
Manuel Ma. Contreras 134 
Colonia Cuahutemoc
MEXICO D.F.

José Ramirez Gamero
Secretario de Educación, Capacitación y Adiestramiento
Confederación de Trabajadores de Mexico - CTM
Vallarta #8, Colonia Tabacalera Zona Postal 08030
Distrito Federal
Tel: 55 66 32 71 / 57 05 57 61 Fax: 55 66 32 71
E-mail: joseramirez6@hotmail.com

mailto:saydaborges@hotmail.com
mailto:heart@uwimona.edu.jm
mailto:r.gregory@cwjamaica.com
mailto:hbyles@wtjam.net
mailto:jctu@cwjamaica.com
mailto:rayhowell@hotmail.com
mailto:joseramirez6@hotmail.com
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PANAMA

Rolando E. Carrasquilla
Subdirector Nacional 
Instituto Nacional de Formación Profesional - INAFORP
Apartado Postal 6-7861, El Dorado, Panamá 6A
Tel: 507 220 42 51 Fax: 507 266 26 02
E-mail: subdireccion@inaforp.edu.pa

PARAGUAY

Daniel González Valinotti
Miembro de Consejo Directivo
Servicio Nacional de Promoción Profesional - SNPP
Av. Molas López, 480, Villa Victoria
Asunción
Tel: 609 617 / 609 454 Fax: 606 506
E-mail: snpp@snpp.edu.py

Silvia Colmán
Directora de Recursos Humanos
Servicio Nacional de Promoción Profesional  - SNPP
Av. Molas López, 480
Asunción
Tel: 605 490 Fax: 662 598

PERU

Elizabeth Cornejo Maldonado
Directora Nacional de Promoción de Empleo y Formación Profesional
Ministerio de Trabajo y Promoción del Empleo
Av. Salaverry, 655 - Jesus María  - Lima
Tel: 425 12 55 Fax: 425 12 55
E-mail: dnefp@mtps.gob.pc E-mail: ecarnejo@hotmail.com

Fernando Tori Tori
Representante en el Consejo Nacional del Trabajo/
Comisión de Formación Profesional
Confederación Nacional de Instituciones Empresariales Privadas / CONFIEP
Calle Los Robles 385, -  Lima
Tel: 511 221 7554 Fax: 511 421 43 34
E-mail: postmaster@confiep.org.pe E-mail: ftori@terra.com.pe

Orlando Munaico Valle
Secretario de Educación
Central Unitaria de Trabajadores - CUT
Jirón Oroya, 224 -Lima
Tel: 511 328 21 67 / 984 27 99 Fax: 511 265 37 61
E-mail: orlancut@hotmail.com

Jorge Licetti Conicia
Vicepresidente del Consejo Nacional
- SENATI -
Monte Umbroso, 816 - Lima
Tel: 511 372 25 07 Fax: 511 372 23 30
E-mail: jlicetti@senati.edu.pe

mailto:subdireccion@inaforp.edu.pa
mailto:snpp@snpp.edu.py
mailto:dnefp@mtps.gob.pc
mailto:ecarnejo@hotmail.com
mailto:postmaster@confiep.org.pe
mailto:ftori@terra.com.pe
mailto:orlancat@hotmail.com
mailto:jlicotti@senati.edu.pe
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REPÚBLICA DOMINICANA/DOMINICAN REPUBLIC

Eléxido Paula
Viceministro de Trabajo
Secretaría de Estado de Trabajo
Santo Domingo
Tel: 535 44 04 ext 2036 Fax: 535 45 90
E-mail: elexido-paula@set.gov.do

Carlos E. Aquino G.
Director General, Asesor del Presidente en Políticas de Competitividad y Desarrollo Sostenible
Instituto Nacional de Formación Técnico Profesional - INFOTEP
Paseo de los Ferreteros
Santo Domingo
Tel: 809 565 76 73 Fax: 809 683 30 40
E-mail: infotep10@codetel.net.do
Web Page: www.infotep.gov.do

Angel Bienvenido Martinez 
Miembro de la Junta Directiva
- INFOTEP 
Confederación Patronal de República Dominicana 
Francisco Prata Ramirez, 864, Los Restauradores
Santo Domingo
Tel: 809  530 18 34
E-mail: bienvenidoml@hotmail.com

Leon Capellan R.
Presidente Consejo Disciplinario y Miembro del Deptartamento Legal
Confederación Nacional de Trabajadores Dominicanos - CNTD
José de Jesús Ravelo, 56
Villa Juana, D.N.
Tel: 809 221 2117 / 221 25 51

Esperidón Villa Paredes
Miembro de la Junta Directiva 
- INFOTEP
C/A - Edif.100 - Ap.101 - Los Ríos
Santo Domingo
Tel:  809 - 537 2903 Fax: 809 - 537 2803

Guillermo Peña Henriquez
Subdirector de Planificación
- INFOTEP
Paseo de los Ferreteros # 8 - Santo Domingo
Tel:  809 566 41 61 Fax: 809 565 5448
E-mail: infotep@codetel.net.do

TRINIDAD & TOBAGO

Oliver Flax
Chairman
National Training Agency
P S M PLAZA -
Chaguanas
Tel:  868 - 672 7107 Fax: 868 - 672 7109
E-mail: ntatt@tstt.net.tt E-mail: oliver.flax@petrotrin.com

mailto:elexido-paula@set.gov.do
mailto:enfoteb10@codetel.net.do
mailto:brimenidoml@hotmail.com
mailto:infotep@codetel.net.do
mailto:ntatt@tstt.net.tt
mailto:oliver.flex@petrotrin.com
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Myrtle Rosales
Executive Director
Employers’ Consultative Association
Dundonald St. 
Port of Spain
Tel: 868 - 625 4723

Robert Giuseppi
President
National Trade Union Centre  - NATUC
145 - 147 Henry St. - Port of Spain 
Tel: 868 625 7756 Fax: 868 625 7756

URUGUAY

Sergio Echeverría
Director Nacional de Empleo
Ministerio del Trabajo y Seguridad Social
Juncal  1511 - 2º piso
Montevideo
Tel: 5982 916 57 76
E-mail: dinae.@mtss.gob.uy

Rut Fanny Arón
Presidenta del Consejo de Educación Técnico Profesional
C.E.T.P 
San Salvador 1674
Montevideo
Tel:  5982 400 3711 Fax:  5982 419-82-39
E-mail: faron@montevideo.com.uy

PARTICIPANTES NACIONALES/
NATIONAL PARTICIPANTS

BRASIL/BRAZIL

Elenice Monteiro Leite
Asesora Técnica
Secretaría de Políticas Públicas de Empleo /SPPE / TEM
Ministerio de Trabajo y Empleo
Av. Paulista 671 - Ap 2013 
01311-913 São Paulo - SP
Tel: 55 61 223-6324 Fax: 5561 224-7513
E-mail: sejor@mte.gov.br E-mail: emleite77@uol.com.br 
Web Page: www.mte.gov.br

Graziela Ansiliero
Especialista en Políticas Públicas e Gestão Governamental - EPPGG
Secretaría de Políticas Públicas de Emprego - SPPE / TEM
Esplanada dos Ministérios , Bloco "F" sala 306 
70059-900 Brasília D.F.
Tel: 5561 3176457 
E-mail: graziela.ansiliero@mte.gov.br E-mail: ansiliero@uol.com.br 

mailto:dinae.@MTSS.gob.uy
mailto:faron@montevideo.com.uy
mailto:sejor@tem.gov.br
mailto:emleite77@uol.com.br
mailto:graziela.ansiliero@tem.gov.br
mailto:ansiliero@uol.com.br
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Adriana Loustona da Costa
Profesora
Ministerio de Trabajo y Empleo 
Esplanada dos Ministérios , Bloco "F" 
70059-900 Brasília D.F.
Tel: 5561 3176113 / 6750 Fax: 5561 2262542
E-mail: adriana.costa@mte.gov.br

Alexandre Magno Leão dos Santos
Director Regional
- SENAI Minas Gerais
Av. Contorno, 4520/7º andar, Funcionários 
30110-090 - Belo Horizonte -  Minas Gerais
Tel: 5531 3284 51 31 Fax: 5531 3284 52 98
E-mail: alexandre@fiemg.com.br E-mail: amleao@cyberpl.com.br 
Web Page: www.fiemg.com.br

Nacim Walter Chieco
Consultor
SENAI - DN
Rua Rui Barbosa, 632, Ap. 52 
01326-010 São Paulo
Tel: 5511 32856259
E-mail: nchieco@terra.com.br

Luiz Antonio Cruz Caruso
Coordinador
SENAI - Departamento Nacional
Edif. Roberto Simonsen - Setor Bancário Norte
Brasília D.F.
Tel: 5561 3179802
E-mail: lccaruso@dn.senai.br
Web Page: www.senai.br

Denise Obara
SENAI/Departamento Nacional
E-mail:  obara@dn.senai.br
Brasilia D.F.

Renata Fontes 
SENAI/Departamento Nacional
Brasilia D.F.

Ana Maria Ferro
Consultora
SENAI/Departamento Nacional
Brasilia D.F.

Luis Roberto de Silva
Director General de Promoción del Trabajo y Renta
Secretaría de Desenvolvimento Econômica da Prefeitura do Recife - PE
Rua Cais do Apolo, 925 / 5º andar 
50030-903 Recife - PE
Tel: 5581 3224 7875 Fax: 5581 3425 8077
E-mail: beto@recife.pe.gov.br E-mail: betos.recife@bol.com.br
Web Page: www.recife.pe.gov.br

mailto:adriana.costa@tem.gov.br
mailto:alexandre@fieng.com.br
mailto:amleao@cyberpl.com.br
mailto:nchieco@terra.com.br
mailto:lccaruso@dn.senai.br
mailto:obara@dn.senai.br
mailto:beto@recife.pe.gov.br
mailto:betos.recife@bol.com.br


35

Carlucio Castanha
Coordinador de Centros Públicos de Promoción del Trabajo y Renta
Secretaría de Desenvolvimento Econômica da Prefeitura do Recife - PE
Rua Nogueira de Sousa 190/Ap. 602 /Pina
05110-11- RECIFE PE
Tel:  5581 3224 7875 Fax: 55 81 3425 8451
E-mail:  carlucio@recife.pe.gov.br

CHILE

Hernán Araneda Diaz
Director del Programa de Competencias Laborales
Fundación Chile
Av. Parque Antonio Rabat Sur 6165 - Vitacura 
Santiago 
Tel: 56 - 2 - 240 0321 Fax: 56 - 2 - 241 9382
E-mail: haraneda@fundch.cl
Web Page: www.fundch.cl     Web Page:  www.competencialaboral.cl

INVITADOS ESPECIALES/ SPECIAL GUESTS

José Olivio Miranda Oliveira
Miembro del Consejo de Administración de la OIT
Rua Rodrigo Arbolo 223/ 102 
41940-220 Salvador BA
Tel: 5571 99640468 Fax: 5571 3465187
E-mail: joseolivio@uol.com.br 

João Carlos Alexim
Ex Director Cinterfor/OIT
Rua Prudente de Moares 1771/ Ap. 201 
2242-043 Rio de Janeiro
Tel: 5521  2511 1964
E-mail: jcalexim@domain.com.br 

OIT/ILO

Pekka   Aro
Director Skills Development Department
E-mail: aro@ilo.org
GINEBRA

Trevor Riordan
Manager Training Policies and Programmes 
IFP / SKILLS
E-mail: riordan@ilo.org
GINEBRA

Torkel Alfthan
Training Specialist
IFP/SKILLS
E-mail: alfthan@ilo.org
GINEBRA

mailto:carlucio@recife.pe.gov.br
mailto:haraneda@fundch.cl
http://www.competencialaboral.cl/
mailto:jcalexim@domain.com.br
mailto:aro@ilo.org
mailto:riordan@ilo.org
mailto:alfthan@ilo.org
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Regina Galhardi
Training Specialist
IFP/SKILLS
E-mail:  galhardi@ilo.org
GINEBRA

Armand Pereira
Director
Oficina de la OIT en Brasilia
E-mail:  pereira@oitbrasil.org.br
BRASILIA

George Gamerdinger
Vocational Training Specialist
- ILO/CAMAT
E-mail:  gamerdinger@ilo.org.tt
PORT OF SPAIN / TRINIDAD & TOBAGO

Mario Hugo Rosal Garcia
Especialista en Formación Professional
- ETM/OIT
E-mail:  mrosal@oit.or.cr
SAN JOSE / COSTA RICA

Martha Pacheco
Jefe del Programa para América Latina y el Caribe
Centro Internacional de Formación  
E-mail: m.pacheco@itcilo.it
Web Page: www.itcilo.ilo
TURIN / ITALIA

Raimundo Vossio Brigido Fº
Consultor
c/o Oficina de  Brasilia
E-mail: raibrig@marlin.com.br
BRASILIA D.F.

Lucienne Assunção Moniz Freire
Analista de Proyectos
Oficina de Brasilia
E-mail: freire@oitbrasil.org.br
BRASILIA D.F.

Sonia Levi
Asistente de Finanzas y Programación
Oficina de Brasilia
E-mail: levi@oitbrasil.org.br
BRASILIA

CINTERFOR/OIT

Pedro Daniel Weinberg
Director
E-mail: weinberg@cinterfor.org.uy

mailto:galhardi@ilo.org
mailto:pereira@oitbrasil.org.br
mailto:mhrosal@oit.or.cr
mailto:m.pacheco@itcilo.it
http://www.itcilo.ilo/
mailto:raibrig@marlin.com.br
mailto:freire@oitbrasil.org.br
mailto:levi@oitbrasil.org.br
mailto:weinberg@cinterfor.org.uy
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Fernando Vargas Zúñiga
Consultor 
E-mail: vargas@cinterfor.org.uy

Fernando Casanova
Consultor
E-mail: casanova@cinterfor.org.uy

Jaime Ramirez
Consultor
E-mail: jarag@colnodo.apc.org

Maria Elisa Hughes
Programación
E-mail:  hughesm@cinterfor.org.uy

mailto:vargas@centerfor.org.uy
mailto:dirmud@cinterfor.org.uy
mailto:jarag@colmodo.apc.org
mailto:hughesm@cinterfor.org.uy

