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Seeking Distributive Justice— Basic Security for All

ThePeople's Security Surveys

Fieldwork for the Indonesian PSSwas
completed and preliminary results have
been compiled for the 3,200 households
covered. In examining formsof social and
economic insecurity in the wake of the
Asian crisis, the PSS is also considering
the relevance and reach of government
policies and institutional support, along
with the needs and aspirations of various
types of worker.

Results will be presented at the tri-
partite conference in the ILO on Novem-
ber 27-29, along with comparable data
from nine other countries - Argentina,
Bangladesh, Brazil, Chile, Hungary, India
(Gujarat), Pakistan, Tanzaniaand Ukraine.
It is hoped that preliminary results will
also be presented from surveys in the
field in China, Ethiopiaand South Africa.

|

Family participation: A respondent answering questions for the Indonesian
People’'s Security. Cooperation and interest was wonderful from thousands of
people across the country, and our enumerators spent hours listening and
recording details of work histories, coping strategies in the wake of the crisis and
attitudes to government policies and social justice.

VoiceNet Developments

Progress was made during the middle
part of 2001 in building the network of
correspondentsin ILO member countries
and in strengthening the resultant data
bank. VoiceNet has been developing on
the basis of adetailed SES Questionnaire,
filled in by our correspondent members,
which is mapping forms of social and
economic security in ILO countries. In
the period, several new correspondents
joined the network, and we welcome
them. So far, data from over 90 countries
have been collected.

More countriesfrom Africahave been
joining the network, and we are pleased
to have received information from our
correspondents in  Madagascar,
Mauritious, Algeria and Zimbabwe, and
preliminary material for other countries
as well.

We are particularly grateful to those
local ILO offices that have been facili-
tating the work, or actively participating
in it in partnership with us. In the latter
respect, we would like to thank the ILO

Tokyo office for its work, and the ILO
Kinshasa office for covering the Congo
and the Democratic Republic of Congo.

Inthisperiod, we have produced three
new country profiles for the Caucasian
region, which will beused by the UNDP's
Regional Office in Bratislava as key in-
puts in their reports on human security
in the region.

Finally, under the Voicenet activities,
we have made progress with preliminary
evaluations of several innovativecivil so-
ciety organisations that have been oper-
ating schemes designed to strengthen
worker security. An assessment of
VivaRio is completed, and work in Ni-
geriaand Eygpt is progressing well.
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Checking out Check-in Workers

A pioneering study of hazardsfaced by
airport check-in workers finds a high risk
of work-related musculoskeletal disor-
ders (MSDs) and substantial risk of vio-
lence from aggressive passengers.

Assisted by the International Transport
Workers' Federation (ITF), the Pro-
gramme conducted asurvey to examinethe
impact of airport mechanisation on work-
ersin airportsin Canadaand Switzerland.
It found that check-in staff may be asvul-
nerableto injury as heavy manual labour-
ers. Yet staff often remain unaware of
work-related risks until temporary or per-
manent disorders develop. And while
aware of the risks of violence from agi-
tated customers, workers' lack of train-
ing or protection means they can do little
to protect themselves against passenger
assault. Theresultsshouldringalarm bells
for management.

The majority of check-in workers are

women; M SDs, thewomen’smost common
occupational health problem, occur from
lifting baggage and static work postures.

Thesurvey revealsthat 82.5% of work-
ers have experienced verbal abuse from
customers, 17.4% have experienced
threats and 4.5% have been subject to as-
sault from passengers. Nearly half per-
ceive a substantial risk of work-related
violence from customers.

Workers often lift loads exceeding the
standard 30 kg limit; and very few work-
ers receive manual lifting training.

The study provides an evidence-based
tool for collectivebargaining. The ITF will
disseminate the results to its 570 affili-
ates in 132 countries, representing 5 mil-
lion workers. Our Work Security Special-
ist, Ellen Rosskam, conducted the re-
search in collaboration with the Canadian
Centre for Occupational Health and
Safety. We thank them for that.

Only a few hours to go...

Latin American PSS M eeting

In preparation for the tripartite con-
ference on the first round of People’s
Security Surveys, the principal research-
ers involved in the Latin American sur-
veys, conducted in Argentina, Brazil and
Chile, met to discuss the initial results.
Particularly valuable was the fact that the
three used the same methodology and ap-
proximately the same questionnaires.

Among the results that caused consid-
erable discussion wasthe finding that em-
ployment security per se was not a cru-
cial form of insecurity. Instead, personal

insecurity was shown to be more closely
related to deficits in social and economic
rights.

The two-day seminar also involved a
group of distinguished French economists
working on related issues of precariousness
and insecurity in France. Edmond
Preteceille and Helena Hirata, both direc-
tors of research at the CNRS, emphasised
the relativity of theidea of security, and its
usefulnessasaconceptua device; they also
summarised findings from French surveys
bearing on the issues covered by the PSS.

Unions. Sustainable Development
Requires Economic Security

Adopting the Programme’'s perspec-
tive on the seven forms of labour-related
security, unions at the 9th meeting of the
UN’s Commission on Sustainable Devel-
opment, held in New York, successfully
lobbied to include workers' security con-
cerns in recommendations for the World
Summit on Sustainable Development to
be held in September 2002. Over 800 spe-
cialists attended the New York prepara-
tory meeting. The work security special-

ist of the Programme participated and
spoke about options for improving
workplace and labour market security.
We are delighted to report that the draft
report for the World Summit, “Fashioning
aNew Ded”, drawn up by aworking party
of theICFTU, TUACand ITS, hasgivena
prominent position to our seven-fold ap-
proach to basic security and decent work,
stating that it is a prerequisite for sustain-
able workplaces and distributive justice.

CollectiveVoices
of Africa

A rare opportunity for non-govern-
ment organi sations dealing with develop-
ment issues and social protection to come
together to share experiences and articu-
late their vision of how such informal
bodies can improve the lot of workers,
their families and their communities.

Thisis how we see the primary objec-
tive of a three-day conference of local
organisations and unions from 19 of the
poorest ‘least-developed countries’ of
Africa, Asiaand Latin America, to be held
in Addis Ababain late October.

Organised by the Programme in col-
laboration with UNCTAD and the Centre
Libret, we see this as a way of assessing
the effectiveness of informal Voice or-
ganisations, in strengthening representa-
tion security amidst dire social and eco-
nomic circumstances.

Social Policy Assodiation

The Programme director was invited
to give the keynote speech to the annual
conference of the British Social Policy
Association, held in Belfast in July. His
paper was entitled, “Globalisation: The
Eight Crises of Socia Protection”. The
conference brought together leading so-

cia problem specidists from all over the
UK and from severa other countries.
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Ukraine'sSad Tenth Anniversary  WomenWorkers

Ukraine celebrated ten years of inde-
pendent existence in August 2001. In so-
cial, economic and labour market terms,
there was not much to celebrate.

Ukrainian incomes have plunged, mil-
lions of workers have not been paid their
wages, pensioners have not received the
modest amounts due to them, and work-
ers and families have inadequate access
to healthcare services, schools and train-
ing opportunities.

These and other results were derived
from the Programme’s special People's
Security Survey and the latest Ukraine En-
terprise Labour Flexibility and Security
Survey presented at atripartite conference
in Kiev, organised in collaboration with the
Government and the UNDR. The conference
was attended by about 150 people, includ-
ing senior officials from the Ministry of

Breaking the news on Ukrainian realities. Could be better, much ...

Finance, the Ministry of Labour, the Gov-
ernment’s statistical office, members of the
duma (Parliament), international financial
agencies, employers and academics.

The technical papers are available on
request. The data show that over 80% of
all Ukrainiansnot only haveinadequatein-
comes but also anticipate remaining poor.
On average, they think the unemployment
rate is about 40%, much higher than im-
plied by official statistics.

Many proposals were made on how
government policies affecting social and
economic security could be improved. It
is clear that foreign aid and technical as-
sistance could ameliorate the situation and
check the rampant growth of inequality at
atime when data show the average person
making do on about $17 amonth. Nowon-
der, life expectancy has dropped.

CareWork: TheQuest for Security

An intense three-day workshop dis-
cussed a set of papers on legitimising,
compensating and protecting those per-
forming the multiple activities of care
work. This brought academics, activists
and policymakers together from around
the globe to consider how care work
should betreated, in statistics, inwork and
labour analysis. The essence of our posi-
tion is that care work should be treated
just like any other form of work, which
means giving income security for those
performing it and other forms of social
protection. And it means giving Voice for
the care givers and for the care recipients.

The workshop discussed how income
security and representation security could
be strengthened, drawing on policy initia-
tives from around the world and on the
experience of those who have been work-
ing with and for care workers. It proved
particularly important to draw on devel-
opmentsin policy and institutional initia-

tivesin bothindustrialised ‘ welfare states’
and developing countries in which ex-
tended family structures have been under
increasing strain.

With the ageing of societies and with
the state reorienting social protection and
labour market policies in much of the
world, the emphasis given to the private
provision of care has been increasing.
There seems to be a care deficit, in that
needsare growing, whiletraditional forms
of care, notably from family members, are
under strain, and the state is being pres-
sured to fill the gap at a time of retreat
from state-provided social protection.
This raises a host of strains, which were
raised by many speakersin the workshop.

A book consisting of the main techni-
cal papers and policy recommendations
isto be published by the ILO shortly, en-
titled Care Work: The Quest for Security.
It can be obtained from ILO Publications
or through the Programme.

|ncomelnsecurityin
Gujarat

In the Indian state of Gujarat, 84% of
workers covered in our People’'s Security
Survey reported that their income was
“less than adequate” for their normal liv-
ing expenses.

This perceived inadequacy was high-
est among women workers who were
members of the Self Employed Women's
Association. This is mainly because
SEWA has been reaching out to women
working in low-income ‘informal’ activi-
ties. So far, two detailed analyses have
been completed of aspects of the Gujarat
PSS, and these will be presented at the
November conference in the ILO.

Work programme
initiated in Tanzania
and Ethiopia

The IFP/SES has broadened its work
in Africa with a comprehensive pro-
gramme commencing in Tanzania. We are
collaborating with the Economic and So-
cial Research Foundation (ESRF) on an
Enterprise Labour Flexibility and Security
Survey, and with the Research I nstitute on
a Poverty Alleviation (REPOA) on the
People’s Security Survey. The Programme
is also working with the Institute of De-
velopment Studies at the University of
Dar-es-Salaam, which is undertaking two
focus group studies, aswell asacting asa
correspondent — through an association
with the Central Bureau of Statistics—for
the SES database questionnaire.

Work has also started on the PSS in
Ethiopia, which isbeing undertaken by our
partner institutions, the Miz-Hasab Re-
search Centre and the Forum for Social
Studies, both based in Addis Ababa. The
latter is also our correspondent for the
SES database.

| SSA General Assambly

The Programme contributed to the Gen-
era Assembly of the International Socia
Security Association held in Stockholm in
September attended by over 1000 ISSA
members. The director acted as moderator
inasubstantial debate on privatisation of so-
cia security, and also as a contributor to a
debate on opportunities for ‘extension of
coverage of social security’.




The MISA Initiative

In collaboration with UNCTAD, and
strongly backed by the UNCTAD Secre-
tary General, Ruben Ricupero, the Pro-
gramme devel oped a policy proposal sub-
mitted to the Third UNCTAD Conference
on the Least Developed Countries, held
in Brussels earlier thisyear. Called MISA
(Minimum Income with School Attend-
ance), the ideaisto link cash transfersto
poor families with regular school attend-
ance by their children.

Similar schemes have proved success-
ful in Brazil and Mexico, as shown by our
evaluations, which show that they can re-
duce poverty, increase school attendance

and performance, reduce child labour and
increase femal e labour force participation,
the challenge is to determine whether it
would work as a device for social protec-
tion and enhanced economic security in
African contexts.

A joint SES-UNCTAD Task Forcewas
assembl ed, consisting of distinguished so-
cial scientists with many years of applied
experience. They produced a background
report, simulating possible scenarios and
examining potential advantages and disad-
vantages, or difficulties, of applying such
schemes in Africa to reduce family pov-
erty and to enhance education.

The Task Force's conclusion wasclear:
“MISA programmes offer an approach
to promote economic opportunities, to
facilitate empowerment and to enhance
the security and dignity of poor house-
holds at the same time. As such, they
provide a powerful and innovative ap-
proach that can be integrated within
poverty reduction strategies.”

The Task Force recommended that pi-
lot projects be undertaken in selected Af-
rican LDCs, and expressed thehhopethat do-
nor funding could be raised. The Govern-
ment of Mozambiquehasalready expressed
adesireto launch apilot in its country.

Extremelnequality
and | nsecurity

At a seminar held in September, a
study commissioned by the Programme
on recent trends in income distribution
and economic insecurity showed that or-
thodox measures of inequality such asthe
Gini coefficient understate the growth of
inequality and the development of ‘win-
ner-takes-al’ markets, in which a small
minority of people in many countries are
receiving agrowing proportion of national
income. The statistical findingswill bein-
corporated in the Programme’s Global
Report to be completed by early 2002.

| FP/SES Seminars

1. September 12: Anna Ricciardi, “Pro-
moting Security for Workerswith Dis-
abilities”.

2. September 19: Gabriel Palma, “Ex-
treme Inequality and Insecurity: The
Latin American Story”

3. October 18: Guy Standing,
“Globalisation: The 8 Crises of Social
Protection”

4. November 22: Ravi Kanbur, “Labour
standards and work security in devel-
opment thinking”

Liberalisation and
Credit for the Poor

Liberalisation of the Indian banking sec-
tor seems to have increased the income in-
security of the rural poor, according to a
detailed study completed for the Pro-
gramme. Tracing what has happened to lan-
dlessand landholders sinceliberalisationin
1991, the study presents compelling evi-
dence showing that a consequence has been
that bankslend much moreto themost cred-
itworthy, meaning theweslthier groups. The
result isthat the system hastended towiden
incomeand wedthinequdities, whilethe poor
have been deprived of consumption loans.

| FP/SES Web site
and Newdletter
now trilingual

The IFP/SES Web site (http://

www.ilo.org/ses) is now available in
English, French and Spanish.

Our Newsletter is produced in
French and Spanish too (downloadable
from the |FP/SES site).

For further information, please
contact the Programme secretariat.

Publications

SES Papers

¢ “Worker Insecurities in the Ukrainian
Industry: The 2000 ULFS” ,by Guy
Standing and L&szl6 Zsoldos.

¢ “Workfare Programmesin Brazil: An
Evaluation of Their Performance”, by
Sonia Rocha

¢ “Applying Minimum Income Pro-
grammesin Brazil: Two Case Studies’,
by Sonia Rocha.

¢ “Assessing Local Minimum Income
Programmes in Brazil”, by Lena
Lavinas, Octavio Tourinho and Maria

LigiaBarbosa.

¢ “Conceded Unemploymentin Ukrain-
ian Industry: A Statistical Analysis’, by
Maria Jeria Caceres

¢ “Coping with Insecurity: The Ukrain-
ian People’s Security Survey”, by Guy
Standing and L&szl6 Zsoldos

Other

¢+ “Minimum Incomefor School Attend-
ance (MISA) Initiative”, by 1LO/
UNCTAD Advisory Group.
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