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EDITORIAL 

 
I would first like to thank all of those who wrote to compliment us on the last issue of the 
Newsletter, and particularly on the supplement dedicated to Francis Blanchard. It is very 
encouraging for us editors to receive such positive feed-back, and particularly when it 
concerns a series of articles about a Director-General who made a deep impression on the 
lives of so many of us. It was also very encouraging to receive several new contributions 
about Francis Blanchard, which you will find in the present issue. In addition to these 
various written reactions I was also delighted to receive a number of telephone calls from 
former colleagues about that special supplement. One such call, which gave me 
particular pleasure, was from George Pochman. George was one of the very first people 
whom I met on my very first day in the ILO over 50 years ago when I presented myself 
in what was then the Personnel Department (I suppose it was the Personnel Division in 
those days?) for a briefing on my rights and duties as an ILO official. I still remember the 
warm welcome and the friendly smile that he gave me on that occasion – all the warmer 
and friendlier because, if I remember correctly, George had been a colleague of my 
mother in the United Nations before joining the ILO. Throughout his long career in the 
ILO (all of it in the Personnel Division/Department if I am not mistaken) George 
represented, for generations of ILO people, the human face of the ILO administration, 
the person one could turn to if one had a problem and needed a sympathetic ear. What a 
pleasure it was therefore to hear that familiar, gentle, friendly voice over the telephone to 
congratulate me on the last issue of our Newsletter – in spite of the fact that he was 
unwell and in some pain at the time. Thank you George, you made my day! 

This issue of the Newsletter contains many items for your enlightenment and 
entertainment, but allow me to highlight two which I found particularly fascinating 
because they touch on episodes in the history of the ILO about which I previously knew 
nothing. The first is the tale recounted by our distinguished honorary editor. You never 
know what he is going to come up with when he starts Talking of Many Things, but this 
is a rare pearl. It concerns a certain Wilfrid Benson, one of the bright young men in the 
early years of the ILO, who received a severe reprimand from Albert Thomas. How? 
Why? I will say no more – read all about it in the following pages. 

The second item which you really must read is the tale of espionage involving four ILO 
officials during the war years recounted by Jaci Eisenberg – a researcher who has dug 
deeply into ILO files and other sources to come up with a most amazing story. Like all 
tales of espionage, it is full of intrigues, plots, counter-plots and unexpected twists, so 
you must have all your wits about you when you read this article. I hope that I shall still 
be alive when the truth can be unveiled about all or some of the incidents of cold war 
espionage which took place in the ILO during my years of service. 

Un petit bémol pourtant dans cet éloge du no. 49 de notre bulletin. Quel dommage de ne 
pas trouver davantage de contributions en français! Au moment où j’écris ces lignes un 
Sommet de la Francophonie se tient à Montreux, pour nous rappeler la place que doit 
occuper la langue française dans notre monde multi-culturel. Hélas, encore une fois elle 
ne trouve pas la place qui lui revient dans notre bulletin. Seulement quatre contributions 
– à peine 3 pages sur 50 – dans ce numéro sont en français, dont une seule par un ancien 
collègue de langue maternelle française (mon excellent ami Bernard Fortin que je 
remercie au passage pour ses éloges très chaleureux concernant le dernier numéro de 
notre bulletin). A part Bernard ce sont un italien, un hollandais et un mexicain (et 
maintenant moi-même – comble de l’ironie, un perfide albion !) qui ont sauvé in extremis 
l’honneur de la francophonie. Allez, mes amis francophones, un petit effort s’il vous 
plaît ! 
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I have kept the really good news to the end. I am happy to inform you that we have a new 
member of our editorial team – Zafar Shaheed. Zafar, being a young retiree, will bring to 
the Newsletter his youthful exuberance, as well as his recent experience in the Office and 
a whole network of contacts, all of which will certainly breathe fresh life into our 
honourable Newsletter. We have not yet decided on the title which will be bestowed on 
him. This, as readers of the Newsletter will remember, is a most sensitive question which 
will be the subject of intense negotiations during the coming weeks and months. But 
whatever the title, Zafar can be assured that he will be the member of the team to whom 
all the difficult questions will be referred.  

It remains for me to wish every one of our readers the most joyful year-end holidays, and 
a happy and prosperous New Year. And I am most grateful to Bernt Strehlke for putting 
us in the mood for the festive season with his delightful article about Christmas trees. 

October 2010 Jack Martin 
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RECEPTIONS FOR FORMER OFFICIALS 
 
 
First, a reminder that the next reception will be held, as announced in the last issue of the 
Friends Newsletter, on Thursday 16 December 2010, beginning at 5 p.m.  

However, I have to advise you that, owing to financial constraints, the Office will, as 
from next year, not be in a position to continue to fund two receptions a year. Instead, it 
proposes that one of the receptions each year be replaced: 

either by a breakfast/mid-morning coffee, with coffee and croissants being offered by 
the office;  

or by a lunch subsidized by the Office, for which participants would be asked to pay only 
a small contribution. I was told that the approximate cost of a lunch would be 16 Swiss 
francs, for which the Office would provide a subsidy of 6 francs per person, so that the 
cost for participants would be 10 francs. 

Guest speakers (e.g. some senior ILO officials) could be invited to these events, and this 
would lead into a discussion between past and present ILO officials.  

The Office is, however, also prepared to maintain the twice-yearly reception, but with a 
charge of 5 francs per person per reception. 

There are therefore three options: 

1. One annual reception* fully funded by the Office plus one breakfast, also offered 
by the Office; 

2. One annual reception* fully funded by the Office plus one lunch subsidized by 
the Office, for which participants would pay 10 francs per person; or 

3. Maintain the present system of two receptions per year, subsidized by the Office, 
but for which participants would pay 5 francs per person at each reception. 

We have agreed to put these options in writing to the readers of the Friends Newsletter 
so as to obtain their reactions. We would therefore ask you to send us your preference 
among these three options in writing (by e-mail to friends@ilo.org, or by post to Fiona 
Rolian, 7 avenue de Budé, CH 1202 Genève) – if possible before 16 December. The 
reception on 16 December could also be a good occasion for an exchange of views 
between yourselves and the representatives of HRD on these proposals. 

5 November 2010 Jack Martin 

 
 
 
 
 
 
* To be held in May each year. The provisional date for next May’s reception is 
Thursday, 26 May 2011. 
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TO TALK OF MANY THINGS 

The right to write 

When I joined the ILO on 1 January 1947, I was paid a month’s salary less one day 
because I did not work on 1 January. That the Office in New Delhi where I had been 
asked to report was closed on New Year’s Day had no effect on this stern decision. I 
should have realized that I was moving into a strictly regulated form of employment. 

When Raghunath Rao arrived in New Delhi with his team of officials from Montreal and 
Geneva to prepare the Asian Regional Conference (Marguerite Thibert, Elna Palme Dutt, 
Lore Bodmer, Hervé de Bivort, Sadhu Singh Dhami, Ruth Gordon) I found I had a Chief 
who was determined to educate me in the ways of an international civil servant. When I 
blithely told him that I intended to continue free lancing, he told me the cautionary tale of 
Wilfrid Benson. And this is the tale I would now like to tell you. 

A Sanction for Wilfrid Benson 

“Mr. Benson 

My attention has been drawn to the book which you have recently published in your own 
name entitled “Dawn on Mont Blanc”. 

This book portrays League atmosphere in so damaging a light as to be calculated to 
bring it into serious discredit. 

I consider that your action in publishing such a book is most reprehensible, and in order 
to mark the reprobation which I feel for the gross disservice which you have rendered to 
the Office, I have decided to inflict upon you a severe reprimand.” 

30 June 1930 Signed A.T. (Albert Thomas) 

This was probably the first and only sanction issued by Albert Thomas. 

A sanction for Wilfrid Benson? One of the ‘golden’ 
young men, highly educated (they sometimes exchanged 
minutes in Latin and Greek1 ), intelligent, devoted, 
idealists determined to play a part in freeing the world 
from the scourge of war? A sanction? How on earth did 
this come about? 

Benson was recruited to the ILO in 1921, and began in 
the Diplomatic Division; in 1927 he moved to the Native 
Labour Section; in 1932 he was assigned to its Special 
Problems Unit. He contributed several articles to the 
International Labour Review and also wrote articles on 
Native Labour, Indigenous Workers in British Malaya, 
and Forced Labour for outside Journals such as Pitman’s 
Economics Educator, 1928; Asiatic Review, 1929; and 
The Listener, 1929. 

 
The sanctioned Wilfrid Benson, 

ca. 1930s 

 

 

1 S.K. Jain and I occasionally exchanged minutes in Urdu. We thought we might be reprimanded 
but nothing happened: perhaps everyone just understood Urdu. 
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Dawn on Mont Blanc 

One day, as he was reading a report on labour conditions in colonial territories, he started 
scribbling on a scrap of paper. “Henry Hubert Hilton was Chief Secretary of the 
International Institute of Racial Peace. Lady Hilton was both the wife of Henry Hubert 
and daughter of the Earl of Palgrave.” For the next few weeks, Benson found himself 
spending all his spare time scribbling away at what he realized was going to be a novel. 
Well, so be it. He had already had a book, The Foreigner in the Family published, why 
not a novel? 

Finding a publisher turned out to be easier than he had anticipated. It was rejected by two 
publishers but the third attempt was lucky. More than lucky, because it was accepted by 
Leonard and Virginia Woolf of the Hogarth Press. 

But now Benson began to have doubts. What would his colleagues think of it? Would 
they consider that he was making fun of the League and the ILO, of international 
cooperation altogether? Tressa, his wife, had asked whether he wouldn’t antagonize a lot 
of people. 

Benson decided to seek advice from Humbert Wolfe,2  a member of the British 
Government delegation to the ILO. Wolfe warned him against publishing. So did his 
colleague Harold A. Grimshaw whom Benson also consulted. In fact Grimshaw 
intervened with the publisher and the publication was shelved. But Benson could not 
forget it – a writer’s urge isn’t satisfied until the communication process is completed – 
and after a couple of years, he asked the publisher to go ahead. 

Dawn on Mont Blanc finally came out early in 1930. It was reviewed by several 
reputable papers, including the Times Literary Supplement; The Times; The Manchester 
Guardian; Punch; Time and Tide; The Listener; The Observer; and The New Statesman.3 
They were not exactly rave reviews but there was genuine praise. And there was a good 
deal of critical comment as well.  

What was the novel about, anyway? It’s about a young Englishman, Roger Maiteland, 
who comes to Veagen to join the International Institute of Racial Peace (a thin disguise 
for the League and the ILO). There is much caricature of national traits and especially of 
the Anglo-French rivalry and mutual suspicion. Benson himself explains that Veagen is 
an anagram for Geneva but there is a real difference: while Geneva “is surmounting its 
difficulties by team work, Veagen is creating its difficulties by team work”. 

The Manchester Guardian summed up the story admirably. “(The author) has chosen to 
take the most ordinary kind of story in the world, the complications between Maiteland, a 
young dancer whom he rescues, the girl he marries, and a scandal-loving society with its 
cruelty, and to relate it to a background quite new, the secretarial life of the Institute, 
composed of people of many nations, thrust together by their work, some of whom are 
trying hard to pretend that nationalism is dead in them, and others being far more 
cynically realist than normally they would be. The interplay of a perfectly simple story 
and an extraordinarily complicated background is the essence of his book. It is worked 
out in such a way that the story loses all its inherent banality, and the whole becomes a 

 

2 Humbert Wolfe was an Italian-born man of letters, a well-known poet and a British civil servant. 
He worked in the Board of Trade and then in the Ministry of Labour. 

3 It is interesting that, in the ILO file [CAT 10-91-1], the reviews in the English language papers 
have been translated into French (by Louis Jules Kouindjy). I assume this was done for the benefit 
of the Director.  
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most clever piece of work. Yet, when that has been said, it is still true that few readers 
will want to read this book twice. One’s instinctive dislike is probably due to the mantle 
of knowingness that Mr. Benson so palpably assumes. It deprives him of simplicity, and 
that deprives him of a clear sense of inspiration. This is very much the novel that one of 
the brilliant but cynical Veagen secretaries might have written.” In other words, it was a 
novel that was waiting to be written. 

The Butler-Benson exchange 

Naturally, the ILO – and to a slightly less extent, the League4 – was a-buzz with this 
‘scandalous’ book. Inevitably, it came to the attention of Harold Butler, the Deputy 
Director. As the person responsible for staff questions, Butler could not remain blind to 
what he considered a serious breach of discipline and a monstrous lack of judgement. 
Stephen Childs5 obtained a copy for him. Butler wrote a Note on what he thought of the 
book, pointing out that the ‘Chief Secretary of the Institute would certainly be taken for 
the S-G; incidents in the book were based on events connected with the Office; the 
atmosphere of the League was portrayed in an entirely malicious and unfavourable light. 
He ended: 

“…My conclusions are: 

That if there is any complaint by the S-G or member of the G.B. we cannot possibly 
defend Mr. Benson. Mr. Wolfe, who read the book before publication and strongly 
warned Mr. Benson against publishing it, is of the same opinion; 

A man who has written a book inspired with such open malice towards his colleagues 
and the Institution which he serves cannot be trusted with any responsible post or 
mission; 

A definite rule should be laid down as in the Secretariat that all books or articles signed 
by an official in his own name should be submitted to the Direction before publication.” 

Butler summoned Benson and read his Memo to him. He agreed to Benson’s request that 
he be allowed to reply to the accusations made. Benson submitted his reply on the next 
day. He pointed out that the opinions expressed by his characters should not be taken as 
his own, and that none of the characters were based on particular individuals. He ended 
by declaring his “… fidelity to the ILO and the League. In all humility, I venture to 
suggest that you have a wrong impression of my book. But, rather than that impression 
should continue unabated, I am ready to do what remains in my power. That is very little. 
I can, however, write to my publishers requesting that there shall be no second edition 
and that no steps be taken regarding translation. I repeat that this is very little. My 
publisher would be within his rights in refusing to agree to my wishes, though I believe 
that in fact he would not refuse.” 

Butler had given Benson full opportunity to state his case and Benson had done so but 
his arguments were unconvincing. Butler then submitted a Note to the Director on 

 

4 The ILO was, of course, constitutionally an integral part of the League of Nations. 

5 Stephen Lawford Childs (1896–1943) was then working in the Director’s Cabinet; before joining 
the ILO he had worked with the League’s High Commissioner for Refugees. When Butler 
resigned in the late ’thirties, Childs also resigned and returned to the Foreign Office. He was 
killed in an air crash between Iran and Iraq in 1943. He wrote a number of books under the name 
of Stephen Lawford, including Uncharted, Macmillan, 1935, and Sowing Social Justice: the 
Romance of the International Labour Office, Nicholson and Watson, 1939. 
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27 March 1930, outlining what he had done and pointing out that Benson’s memorandum 
“does not appear to me to meet any of the essential points on which I raised objection to 
his book”. After refuting Benson’s arguments, he wrote:  

“Two questions appear to me to be raised which it is impossible for the Office to ignore: 

Whether the book is calculated to bring the League and its work into discredit and 
contempt; 

Whether it contains passages which are improper as written by an official of the Office. 

As regards (1) the whole picture of League life … is most unpleasing and dishonouring. 
It is calculated to revive all the prejudice which was created by the Daily Mail articles, 
and it is particularly unfortunate that at a time when their effect on English opinion had 
practically disappeared a fresh stimulus should be given by a member of the Office to the 
disrepute to which they brought Geneva among ignorant readers. 

Perhaps the most objectionable feature of the book …is its constant insistence on the bad 
blood which exists between the officials of the different nationalities – particularly 
between the British and the French. … 

I regret very much that an English member of the staff should have written this book, as 
the harm which it is likely to do will be felt principally in England. I do not think that 
Mr. Benson’s action in producing it after a double warning can be safely ignored. If this 
were done, there would be no defence against the protests which may very well be raised 
by members of the Governing Body. Moreover, it would suggest that members of the staff 
were entitled to write whatever they pleased about the Office or the Governing Body, 
provided that they draped it in a transparent veil of fiction. If this doctrine were tacitly 
endorsed, it might lead to even greater abuses than that now in question.” 

Some other reactions 

Butler took one further precaution; he sent copies of his exchange with Benson to his 
responsible Chiefs, Charles W.H. Weaver and Edward Phelan. Do you consider my final 
judgement to be unjust? he asked. They both concurred with Butler and supported the 
idea of amending the Staff Regulations. 

Weaver, in his response of 2 April, thought the novel “was in very bad taste and that its 
publication is a deplorable error of judgement. … I am convinced by the evidences of 
Mr. Benson’s interest in, and devotion to, his work, and by his efficiency, that he had no 
intention whatever of publishing anything calculated to bring the Office into contempt 
and discredit. ... 

Phelan agreed in general with Butler’s note. “The picture it gives is a disagreeable one, 
and one which can hardly increase the confidence of readers in the League… 
Publication under his own name seems to me to imply a grave error of judgement and a 
lack of appreciation of the possible consequences of his action – which is astonishing in 
an official of his length of service and experience.”  

Mr. Burge,6 Director of the London Branch Office, wrote a personal letter to Butler 
recounting a conversation with John Forbes-Watson, leader of the Employers’ Group in 

 

6 M.R.K. Burge, 1894-1968, himself had written a number of detective novels under the pen name 
of Milward Kennedy. Educated at Winchester and Oxford, he worked with the British Military 
Intelligence before he joined the ILO. He also wrote some books under the name of Evelyn Elder. 
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the GB. Forbes-Watson had found the book amusing; he saw no reason for referring to 
the matter in Geneva. If officials were allowed to take part in elections, they should be 
free to write novels about Geneva. 

The End of the Affair 

Butler himself drafted the sanction and Thomas signed it on 30 June 1930. Thomas 
softened the blow by sending a Note to Benson; he must have dictated this as one of his 
famous ‘papillons’ that he was wont to send flying round the Office. I quote it almost in 
full not only because it is relevant to the end of this cautionary tale, but because it is a 
good illustration of Thomas’ relations with the staff.7 

“Il y a quelque temps déjà qu’après mûr examen de l’incident que vous avez provoqué 
par votre livre, après conversation avec votre Chef de division, avec M. Butler, après 
examen du cas au rapport, j’ai décidé de vous infliger un blâme. J’ai même, à ce sujet, 
conféré avec quelques membres du Conseil d’administration. Il m’a paru que cette 
sanction était méritée. 

J’aurais voulu néanmoins causer avec vous avant de prendre une décision qui cependant 
ne pouvait faire de doute. ... Lorsque, pressé de mettre fin à cette affaire, j’ai pris ma 
décision, j’aurais tenu tout de même à vous en informer personnellement... C’est dans cet 
esprit que je vous ai appelé lundi, avant de repartir. Il était malheureusement 5h. 
passées, et vous n’étiez plus là. 

Je tenais d’autant plus à vous voir que, d’une part, quelques-uns de vos chefs 
hiérarchiques m’ont dit que vous aviez été affecté de ma décision et que vous aviez été, 
d’autre part, touché par le fait que M. Little avait été désigné, et non vous, pour le 
voyage de l’Afrique du Sud. Je tiens à bien marquer, sur ce point, que les deux décisions 
ne sont pas liées. D’autre part, bien que je ne puisse juger souvent de l’effort fourni et du 
travail accompli par tous nos collaborateurs, j’ai pu directement apprécier l’effort que 
vous faisiez pendant la dernière Conférence. A la commission du travail forcé, j’ai 
constaté que vos traductions étaient intelligentes et fines. 

Je compte vous voir à mon retour, après les vacances, puisque je n’ai pas eu cette 
chance le jour de mon départ. Ce que je veux, c’est, d’une part, que vous soyez bien 
convaincu de la nécessité et de la justice de la sanction que j’ai dû prendre ; c’est, 
d’autre part, que vous ne soyez pas découragé, et, évitant de faire dans l’avenir quelques 
erreurs ou quelques fautes, vous soyez en confiance pour la suite de votre travail et pour 
votre carrière.” 

In fact this incident had little effect on Benson’s career. The excitement faded, as 
excitements do. In 1940, together with some other British officials, he was moved to 
London. In October 1944, he was appointed Chief, Dependent Territories Service and in 
March 1946 he was promoted to the rank of Counsellor (P5). In 1946, he was seconded 
to the UN to help in setting up the Trusteeship Department. In December 1946, Trygve 
Lie, Secretary-General of the UN, cabled the ILO Director-General, Edward J. Phelan, 
asking that Benson be loaned to the UN to become Acting Director of the Non-Self-
Governing Territories Division, Trusteeship Department. On 31 December 1946 Benson 
resigned from the ILO and was officially transferred to the UN. After retirement he lived 

 

7 At least one of Thomas’ successors, Francis Blanchard, followed in his footsteps in this respect. 
His one-time Chef de Cabinet, Bernard Fortin, in his tribute published in the Friends Newsletter 
No. 48, wrote: Dans les très rares cas où sa fonction l’obligeait à ‘sévir’, la sanction était décidée 
avec mansuétude et toujours exprimée avec tact et grand regret, non sans que soient repérées 
toutes possibilités pour atténuer la rigueur et les conséquences. 
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in Essex; where he died on 16 October 1963. As far as I know, he did not write any other 
novels. 

Dawn on Mont Blanc was duly forgotten. Even the copy in the ILO Staff Library seems 
to have disappeared. But his legacy lived on in the amended Article 5 of the 1931 Staff 
Regulations. This should be known as the ‘Wilfrid Benson amendment’. 

Like the Benson incident itself, the amendment has faded away and the present Staff 
Regulations say nothing about private publications. Perhaps that in itself is his real 
legacy. 

15 July 2010 Aamir Ali 

 

 

A signed sketch of Humbert Wolfe by Lazar, 1927. 

Lazar did many such sketches of senior officials and delegates in the 1920s. 
A book of his work is available in the ILO Archives. 

 
It was a passage from Wolfe’s Portraits of Inference that gave Edward Phelan 

the title for his 1936 book, Yes and Albert Thomas. 
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FRANCIS BLANCHARD 

Comments on the tribute to Francis Blanchard 

George Kanawaty 

My compliments to you Jack, Aamir and Fiona for putting together this excellent tribute 
to Francis Blanchard. It is as if each of the contributors added a touch to complete a 
portrait of a man we all admired, and to pass in review a bit of ILO history at the same 
time.  

18 April 2010 

Zafar Shaheed 

What a wonderful treat, dear Jack, to read the different articles on Francis Blanchard, 
“my/our Director-General”. Thank you for putting these pieces together, and your own 
contribution. They reflect, all in all, the rich diversity of the ILO, the freedom to express 
different opinions, from different people, in different languages, all heading in the same 
direction. 

I am sure you will be receiving so many responses, and offers of further homages and 
anecdotes, that you may already wish to ask your funders to put aside the resources for a 
Volume II of the Supplement. 

I could go on and on about different articles, but shall leave it at this, for the time being. 

1 May 2010 

[What funders? If you know of any, please let us know! JPM] 

Salah Ayoub 

I was running around most of the day yesterday before flying tomorrow to Munich for a 
week. Arriving home I found the Newsletter. And since I follow the saying “Early to 
bed, early to rise” I found myself in bed with the two parts of the Newsletter and could 
not sleep before finishing them both. So interesting they were. Congratulations to both of 
you and of course to the Honorary Editor. 

4 May 2010 

John Sykes 

Just a quick message to congratulate you on the splendid job you have done in bringing 
out the special supplement on Francis Blanchard. I have not yet read all the articles – the 
supplement is almost book-length – and through a combination of circumstances I did 
not know Blanchard very well, but I already feel that I now know and appreciate him 
much better. I look forward to completing my reading of the Newsletter. I can imagine 
what was involved – if I may use that word! – in cajoling so many people to submit 
contributions to you within deadlines which enabled you to publish this issue so 
promptly. Congratulations once more.  

11 May 2010 
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Lee Swepston 

I have just finished reading, with sad joy, nearly 50 pages of tributes to Mr. Blanchard. 
They share a remarkable unity of view – admiring, devoted, and pride in having served 
with him. 

Mr. Jenks’ death occurred less than a month after I joined the Office in 1973, so for the 
first part of my career only one Director-General could be imagined. I was far from 
knowing Mr. Blanchard personally, but I was among his admirers. The first thing that 
struck me regarding his intimate knowledge of the Office and close involvement in all its 
activities came when this P3 in the Standards Department wrote a minute that somehow 
reached his desk. I was astonished to receive it back a few days later with marginal notes 
of great decisiveness and brevity – on the order of “Paras 1 et 2, oui. Non pour le para. 3. 
Continuez.” This was my first sign that he knew and cared about everything happening in 
the Office. 

Sometimes I did cross his path, from a distance of course. I was interested to see that 
none of the tributes spoke in detail about his support of International Labour Standards, 
though we did hear of the general astonishment that this man of the field so quickly 
showed his support of the “other side” of the Office. Beginning in 1980, a small 
contingent of standards officials headed out to the field for the first time in the Office’s 
history, as Regional Advisers on Standards. We were detached for 6 months a year to our 
respective regions, with the imprecise injunction to carry the message and to give 
whatever help we could in getting more reports sent to Geneva. I was assigned to 
English-speaking Africa, reporting during these times to the great Elimane Kane and his 
deputy Salah Ayoub. Arrogant as we were in this Department that we had all been told 
was the house royalty, we were unprepared to find that our colleagues in the field had no 
idea what we were doing, and frankly could care less. One office director in Africa 
refused to receive me, even with a message from the great god Valticos in support, on the 
basis that he was there to solve problems, and Standards simply created them. A rapid 
attitude adjustment took place as we began reporting back that our colleagues in the field 
did not like us very much. Mr. Blanchard took these reports seriously, and ordered a 
major investigation to be carried out by André Aboughanem, then in his last months in 
the Office, on the relation between standards and technical cooperation. This report 
affirmed the entire separation between these two disciplines. The circular the DG issued 
as a consequence is still in force, instructing the technical cooperation Departments to 
take close account of standards, and beginning the process of integration of the Office’s 
activities that continues under his successors more than a quarter century later. (It did not 
take full hold, unfortunately. About a year later I was shown in confidence a proposal for 
a TC activity that had scrawled across it, “Whatever you do, for God’s sake don’t let 
Standards see this!”) 

In another area of work, when I joined the ILO in 1973 I was assigned responsibility for 
the Indigenous and Tribal Populations Convention, 1957 (No. 107). A year after the end 
of the Andean Indian Programme, everyone except Mr. Blanchard had lost interest in this 
moribund Convention. With his support, it stayed alive, no doubt over the reservations of 
the Standards Department itself. In 1986, increasing attention to this subject elsewhere in 
the UN system led the Office to hold an expert meeting on revising the Convention. We 
had recruited as Chair a Mexican anthropologist and professor, a former Deputy 
Director-General of UNESCO who had left that organization in distaste at its 
management style. In the course of the meeting one morning, Mr. Blanchard came in to 
confirm a lunch appointment with the vice-chair for the employers. He nodded to the 
chair as he came in, spoke to his employer colleague, and quietly left without disrupting 
the meeting. The Chairman leaned over and said to me, “What we have seen would never 
have happened in UNESCO. Several staff would have come to announce the impending 
visit of the DG, and we would have suspended the meeting to wait. He would have made 



 

12  

a royal progression, addressed the meeting, and finally left with a half hour of meeting 
time lost. What perfect simplicity and directness your DG shows.” I had thought, in my 
limited experience, that this was simply the way it was done.  

The following month the Governing Body had before it the list of proposals for new 
standards to put on the Conference agenda, among them the revision of C107. A fierce 
debate took place, with almost no mention of indigenous populations. The employers 
hated the subject the workers supported, and the workers hated the employers’ favourite. 
In the weighted voting that followed, sufficient numbers put C107 as the second choice 
that to the general astonishment it was put on the agenda. As I sat in the back of the GB 
room with my chin glued to my chest in astonishment, Mr. Blanchard scanned the room 
from the podium and signalled to me to come see him. Having looked to right and left to 
make sure he meant me – yes, he nodded – I went backstage. All his advisers from 
CABINET crowded around. “Mais Monsieur le Directeur général, il n y a aucun soutien 
dans le Bureau pour cette proposition !» He responded, « Si. Moi », and asked for a 
report from me the next day. What a mensch. 

19 May 2010 

Ray Harari 

Je tiens à te remercier pour le supplément au bulletin sur Francis Blanchard que j’ai lu de 
bout en bout avec beaucoup d’intérêt et d’émotion. Comme tu le dis si bien dans ton 
introduction, c’est en lisant l’ensemble de ces contributions que l’on ressent ce qu’il a 
représenté pour notre Organisation et pour chacun d’entre nous. Sachant que j’avais eu 
moi-même un rapport professionnel assez proche avec lui, tout d’abord de loin pendant 
mon séjour au Chili dans les années Pinochet mais surtout dans les années 80 en tant que 
Directeur de PROGRAM et ensuite de PERS, tu m’avais invité à participer à l’hommage 
qui lui serait rendu. J’avoue que devant l’ampleur du personnage, et surtout ne l’ayant 
pas vraiment fréquenté personnellement, je me suis senti incapable de lui rendre justice, 
sachant que d’autres le feraient bien mieux que moi. Je vois que j’avais tout à fait raison 
compte tenu de la qualité de la plupart des contributions et notamment celles de Bernard 
Fortin et d’Hélène Pour qui ont si bien dit ce que j’aurais voulu dire mais n’aurais pas su. 

Bien sûr, quand je pense à Francis Blanchard j’ai moi aussi la mémoire qui grouille de 
souvenirs mais celui qui me trotte le plus à l’esprit, peut être parce qu’il est plus récent et 
qu’il n’implique pas le BIT, est celui que je mentionne en passant dans le Bulletin de 
décembre 2008. Il s’agit plus d’une vision que d’un souvenir : celle d’un géant, du moins 
à mes yeux, un peu courbé, s’introduisant dans ma petite loge de saltimbanque au 
Théâtre du Bordeau à Saint-Genis et me disant, bien des années après que nous ayons 
tous les deux quitté le BIT, qu’il était aussi fier de ma performance théâtrale actuelle que 
de ma collaboration d’antan. S’en est suivie une invitation à déjeuner à Pré Bailly ou se 
situe mon dernier souvenir de lui, celle d’un homme qui n’a pas hésité à me prendre dans 
ses bras avec cette chaleur personnelle dont il avait le secret. Ça aussi c’était Francis 
Blanchard. Bravo l’artiste ! 

17 mai 2010 

Bernard Fortin 

Un grand bravo au chef d’orchestre-maëstro de la belle partition sur Francis Blanchard 
que tu as conçue, organisée et présentée si brillamment au public. C’est une belle 
réussite, et je suis sûr que seront nombreux les éloges mérités que tu recevras. 

J’ai beaucoup apprécié la plupart des contributions et noté la convergence frappante des 
opinions et expériences, au delà des différences de sensibilités et de perspectives. Preuve 
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que Francis, en dépit de ses multiples facettes, ne trompait pas son monde quant à la 
qualité et à l’aura générales de sa personnalité. 

20 mai 2010 

Enzo Grandone 

Many thanks for your Supplement dedicated to Mr. Blanchard. I had the privilege to 
serve the ILO from 1970 to 1994 and Mr. Blanchard’s mandate covered most years of 
my service. I had and have a great admiration for him: it is said that you have to be at the 
foot of a mountain to estimate its size… My thanks go also to all former colleagues who 
had the courtesy to share their souvenirs with the readers of the Friends Newsletter. For 
me, the Supplement has brought back fond memories and will be among the cherished 
souvenirs of my years of service at the ILO and I shall keep it for as long as I live. I take 
this opportunity to thank all those who – so selflessly and brilliantly – dedicate their time 
and efforts to keep us all in touch with one another and keep alive the feeling of 
belonging to a community of shared experiences. Best regards and a long, healthy and 
rewarding life to you all. 

1 June 2010 

Vous avez dit « Achievement motivation » ? 

par Pieter Duiker 

Les témoignages dans le dernier « Bulletin des anciens » et dans le « Message » montrent 
l’estime, la reconnaissance et le respect qu’a suscité notre Directeur général Blanchard 
pendant sa longue carrière. Les collègues ont, de différentes manières, mis en lumière les 
qualités exceptionnelles de cet homme. Au moment du départ de notre Patron, il est vrai 
qu’on se remémore sa propre vie professionnelle et on se regarde soi-même comme dans 
un miroir. En ce qui me concerne ce miroir ne s’appelle pas seulement l’OIT mais 
également et surtout « la coopération technique ». Au début de mon passage au BIT 
(1970-1997), M. Blanchard s’était déjà établi à la tête d’un important programme 
d’assistance technique. Comme le souligne Louis Emmerij dans le « Guardian » du 
3 février 2010, le DG n’a ensuite jamais hésité à élargir et renforcer le progrès social par 
le biais du développement économique. Bien que, dans le contexte du centenaire de 
l’OIT, des recherches intéressantes soient en cours, l’histoire de ses efforts est encore à 
écrire (voir le livre de Rodgers/Lee/Swepston/Van Daele). Quand je regarde dans mon 
miroir personnel de la coopération technique, je distingue l’influence de M. Blanchard et 
je retrouve quelques traits déjà mentionnés par les anciens. Pour ma part, je voudrais en 
souligner trois : la confiance accordée, l’attention pour la personne et la capacité de 
garder le cap dans des situations complexes. 

Je reste persuadé que l’esprit (l’éthique si vous voulez) qui règne à la tête d’une 
organisation a une influence capitale sur le comportement de ses subordonnés. Le don de 
M. Blanchard – savoir déléguer et faire confiance – a été très favorable à la coopération 
technique du Bureau. Je me souviens d’une rencontre avec Louis Emmerij, à l’époque 
Directeur du PME, au sujet de ma participation dans un projet pour les jeunes à la 
Jamaïque. Mon chef direct, Lothar Richter, et les autres collègues du siège, m’avaient 
déjà informé que le PME voulait sortir du carcan du « marché du travail et de ses 
ressources en main-d’œuvre » et d’en élargir le cadre afin de peser sur les choix macro-
économiques. Eh bien, Emmerij, en bon néerlandais, me demandait « qu’est-ce que tu 
fous dans un m… pareil » ? En toute franchise, j’ai pu lui décrire notre travail quotidien à 
l’autre bout du monde, avec des jeunes désemparés, des opportunités manquées et des 
institutions faibles, tout en soulignant l’importance du cadre macro-économique (le 
PREALC venait de faire ses premières missions dans la région). Il, et je crois que 
l’ombre du DG planait sur lui, reconnaissait que ce visage humain de la coopération 
technique avait son importance, pourvu que…  
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Rétrospectivement, je me demande comment nous avons pu entamer certaines actions 
très éloignées de notre document de projet. Par exemple et pour l’anecdote, il paraît que 
M. Blanchard n’était pas impressionné par des concepts comme « achievement 
motivation » (Bulletin no. 48, supplément, p.31). Il ne savait pas qu’au même moment, 
mais à l’autre bout du monde, les experts du BIT étaient en train de donner des cours aux 
instructeurs des centres de jeunesse pour améliorer l’entrepreneurship (grâce au jeune 
Phil Neck d’un autre projet du BIT et qui a bien voulu montrer aux Jamaïcains les 
programmes de formation de David McClelland : déjà à cette époque les cadres 
nationaux étaient avides de nouvelles connaissances, surtout si cela venait d’Harvard…). 

Sur le plan personnel, notre quotidien de la coopération sous DG Blanchard a sans doute 
bénéficié de son attention pour les détails. Par exemple, je demeure reconnaissant aux 
collègues qui s’occupaient de payer nos salaires. Je n’ai jamais remarqué de délais et 
c’était bien utile parce que pour d’autres organisations des NU des mois de retard étaient 
fréquents. Les ressources du BIT permettaient d’aider des collègues… 

Pendant les quelques moments de grande détresse familiale, ma femme et moi nous 
avons reçu une aide efficace de la part du Bureau. Cela paraît « normal », mais quand on 
sait qu’à l’époque nous mettions souvent une semaine pour faire parvenir un message 
urgent du centre du continent Africain à Amsterdam ou à Genève…. 

La complexité du travail du DG au BIT est immense et les collègues en ont donné de 
multiples exemples dans leurs témoignages. Comme le soulignent Rodgers dans le livre 
susmentionné, le DG actuel n’a pas la tâche facile non plus. C’est dans ce contexte que 
j’ai maintenant l’impression de n’avoir travaillé qu’ « au moyen âge » de la coopération 
technique. Pour le BIT, la préhistoire dans ce domaine se situe dans les années 1930. 
Mais nous, dans les décennies ’70 et ’80, avions l’impression d’être à l’avant-garde du 
développement, en quelque sorte « l’âge d’or ». A vrai dire, je doute maintenant un peu 
de cet esprit paternaliste qui soufflait sur nos actions. Je suis d’accord avec ceux qui 
disent que notamment l’Afrique aurait dû, il y a 50 ans, se libérer de ce paternalisme 
occidental qui perdure. Il est vrai aussi que je sentais le vent tourner, notamment en 
Malaisie dans les années 1990. 

Je trouve remarquable l’agenda pour « un travail décent » du DG actuel. En ce qui 
concerne la coopération technique, ce concept moderne semble fournir un cadre 
d’intégration qui manquait autrefois. Le futur dira si le nouvel agenda peut s’enraciner 
dans un monde qui reste après tout dominé par la souveraineté nationale. Peut-être nous 
sous-estimons les grands problèmes du futur comme la précarité du développement 
durable, la gérance de la multipolarité et le transfert du pouvoir vers l’orient. Une chose 
me paraît sûre : l’époque du paternalisme est révolue et tout est devenu « politique » dans 
le sens noble du terme. Pour autant, est-ce que les institutions seront démocratiques? 
Quelles seront les conséquences pour l’OIT et même pour l’organisation interne du BIT ? 
Dans les témoignages pour M. Blanchard, le passage par le Cabinet du DG semblait être 
très important. Pour nous, les fourmis, cette institution est souvent restée lointaine. 
Toutefois, M. Blanchard donnait l’impression qu’il s’intéressait personnellement à notre 
travail, dont souvent il suivait la progression. Il faisait confiance aux talents des 
collègues du siège et du terrain pour servir et bien représenter l’OIT et leur 
communiquait son enthousiasme. Il se peut que dans un monde devenant très complexe 
politiquement, le Cabinet du DG deviendra encore plus important qu’avant. Depuis 
l’époque de M. Blanchard, le BIT semble davantage scindé en deux, entre un sommet 
politisé et la masse du personnel. Est-ce souhaitable à une époque où l’existence même 
de l’Organisation dépendra de plus en plus de l’excellence du travail technique fourni ? 

11 août 2010 
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M. N. Unni Nayar : Director-General Francis Blancha rd and I 

[Unni Nayar, Indian, ILO 1964-1991; Positions held included: Head Asian Management 
Development and Productivity Programme, Director Manila Office, Deputy Regional 
Director Bangkok Office and Director New York Office.] 

Francis Blanchard came into my life in a big way only after I was appointed Director of 
ILO’s field office in the Philippines in January 1977, following twelve years of service – 
six in Geneva and another six in Bangkok. 

Blanchard’s smile in the cover photo of the ‘Friends Newsletter Supplement 48’ brought 
back happy memories of the official gains and personal thoughtfulness that I enjoyed 
during his visits to Manila, Bangkok and New York. 

My four-year term in Manila was book-ended by the USA’s absence at the Asian 
Advisory Committee (AAC) meeting in December 1977 and its presence at the Asian 
Regional Conference (ARC) in December 1980. 

Blanchard flew in for the AAC from Geneva and was received as a guest of Philippine 
President Ferdinand Marcos at Malacañang Palace. During the formal inauguration the 
President electrified the audience by saying what was music to the ears of the DG and 
Advisory Committee members. His remarks, delivered with great flair, reflected the 
superb briefing and writing skills of his Minister of Labour, Blas Ople, who was then the 
doyen among all Asian labour ministers. 

After expressing deep regret at the USA’s departure from the ILO’s fold, the President 
extolled the services rendered by the ILO to the Philippines ever since they became a 
member State and more so since the ILO field office was established a decade earlier. 
Ending his speech in a flourish, he appealed to the USA to return and announced that the 
Philippines would meanwhile voluntarily increase its membership contribution by 25%. 
He further called on all AAC members to do the same. 

Both Blanchard and Jain were duly impressed and asked to see the briefing material I had 
prepared for the Minister. This included a slide show presentation highlighting the 
services rendered by the ILO to our tripartite constituents, our partners in academia, and 
vice versa. Blanchard and Jain were pleased that it had the desired effect on the Minister 
and President. 

A distraught DG on arrival in Manila turned a delighted DG on departure, leaving the 
remainder of the AAC meeting in Jain’s capable hands. 

In December 1980 Blanchard made a second visit to Manila for the ARC, by which time 
the USA had returned to the fold. This was shortly before I was transferred as deputy to 
the newly appointed ADG-level Asia Regional Director, Francis Yoshimura. 

While I was in Geneva in early 1981, after a fruitful ARC, Blanchard asked to see me. 
He wanted me to secure the approval of the Indian Government for the next head of 
ILO’s New Delhi office. This I did en route to Bangkok. 

A year later, in 1982, Blanchard asked me to represent the ILO by fulfilling an invitation 
he received to the World Conference of Countries affiliated with the World Federation of 
Trade Unions (WFTU) in Ulan Bator, Mongolia. During my visit I asked to see the 
formerly ILO-assisted vocational cum management training centre. At a formal reception 
later that evening, the Mongolian head of state made me aware that he was directly 
responsible for the growth of that training centre. He was appreciative of ILO’s past 
assistance and expressed interest in additional support. I rerouted my return to Bangkok 
via Geneva to convey the Mongolian President’s request to Blanchard and others 
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concerned. However, the cold war politics of that period did not augur well to deliver on 
any such requests. 

In 1985 Blanchard asked me to join him at the Asian Labour Minister’s Conference in 
Melbourne. This was my last mission as Deputy Regional Director in Bangkok before I 
was transferred to New York in 1986 until retirement nearly six years later in 1991. 

Whenever Blanchard visited New York, which was at least twice a year, he would touch 
base with David Morse. During one such rendez-vous Morse conveyed to Blanchard his 
appreciation for what I had done for him.  Upon taking charge of the New York Office, I 
had paid a courtesy call on Morse and shared my 12-year experience with an Anglo-
American management consulting company and the Indian National Productivity 
Council, which earned me my entry into the ILO. Based on this and another 12-year stint 
as head of ILO’s Asian Management and Productivity Programme, Morse asked me to 
brief a friend of his, who had then been elected President of the Conseil international des 
organisations scientifiques (CIOS), on the ILO’s technical assistance activities in the 
management development field. 

On another occasion Blanchard thoughtfully asked Morse and myself to attend a dinner 
of former Nobel Peace Prize laureates celebrating the UN Peacekeeping Forces for 
receiving this award in 1988. At the dinner I told Morse that I felt privileged to share this 
invitation with one who had earned the same prize for the ILO in 1969. I also said that I 
felt personally moved because my cousin, Col. M. K. Unni Nayar, died in 1949 in the 
Korean war at the age of 39 while serving as India’s Alternate Representative on the 
UN’s Korean Peace Commission. He was on secondment from his post as public 
relations officer to India’s first Ambassador to the USA, first woman President of the UN 
General Assembly, and sister of Prime Minister Nehru. 

After the demise of Morse, his wife called to invite me to his memorial and said that her 
husband’s will had stipulated that Blanchard speak at the service on behalf of the ILO. 

A day before the memorial I learned that the resolution passed by the US House of 
Representatives in recognition of Morse’s achievements could not be read at the service. 
At Mrs. Morse’s request I quickly arranged to host an event following the service at the 
ILO Office in New York where this resolution was formally read and presented to her by 
a Congressional staff. A number of ILO officials that came from Geneva and elsewhere 
attended this intimate gathering to honour Morse. 

Blanchard sincerely complimented me on what I had done for Morse both before and 
after he passed away. 

I met Blanchard in New York once again after his retirement. On this occasion he 
volunteered to give me a testimonial to further enhance my post retirement chances of 
employment as a management consultant, if I so desired. My subsequent motivation 
however was to take a different path toward enhancing educational and professional 
opportunities for disadvantaged youth in my home state of Kerala, India (see 
www.drmsnairmemorial.org). 

Blanchard knew that human capital is best managed by using existing knowledge, skills 
and other competencies of staff within the house. I not only appreciated how he utilized 
me but also admired his ability to tap the collective talent of other serving officials and 
even retired ones as he led the ILO for 15 years, all of which I served outside of 
headquarters. 

20 August 2010 
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REMEMBRANCE OF THINGS PAST 

Two sets of keys 
 

by Fiona Rolian 

To work in historical archives requires an advanced degree from the Sherlock Holmes 
School of Detective Studies or the equivalent professional experience. I had many years 
of the latter. Two other competencies are definitely an asset: curiosity and perseverance. 
Here is but one of many examples. 

The question that puzzled me several years ago was very simple: why are there two sets 
of the ILO’s most precious symbol, the tripartite keys that opened the gates to the new 
building in 1926? No one around me was able to answer this. A call to one of the former 
archivists, Nissim Ner, produced no further information. This was all so long ago that no 
present-day staff members could possibly remember even if they had known the answer. 

The two sets of keys, laid side-by-side, are actually quite different. One set, clearly much 
older, is made of filigree gold-plated bronze. You can actually see through the keys. The 
second set is very obviously a copy: solid and heavy and lacking the fine craftsmanship 
of the original. It is nevertheless elegantly presented in its satin-lined leather box and 
could easily be mistaken for the real McCoy. 

And that is exactly what happened although the main actors of the drama didn’t realize it 
at the time. The clue to solving the mystery came, like so many other things, from an 
unmarked photograph. What else? 

* * * 

Two days before David Morse left the ILO, he was presented with a gift by the Chairman 
of the Governing Body, Héctor Gros Espiell. Flash bulbs went off and the event was 
recorded for posterity. But alas no link to the actual occasion was made in the Press 
Department photo collection 40 years ago. So what was in the box that Morse was 
holding? Time to check the GB Record of Proceedings around the date of his departure. 
Sure enough, at the 180th Session on 29 May 1970, the record reads: 

“The Governing Body wished to present Mr. Morse with a gift in recognition of his 
undying dedication to the ILO and as a token of the bonds of understanding and 
respect which for twenty-two years had linked him with the Organisation and the 
Governing Body – replicas of the three keys of the headquarters building which 
had originally been presented to Albert Thomas in 1926. 

The Director-General expressed deep gratitude for the Governing Body’s moving 
gift and for the warm greetings and generous tributes conveyed to him.” 

There had indeed been many flattering farewell speeches and much emotion no doubt. 
Morse packed up his precious souvenir gift with all his other personal belongings and 
had everything shipped to New York. In the hustle and bustle of settling down to a new 
life, the trunkful of papers and memorabilia remained unopened and the keys forgotten. It 
was only a few years later that Morse got around to sorting out his private documents for 
presentation to Princeton University Library. And there, to his horror, he found what he 
thought was the ILO’s set of keys. How could he possibly have been so careless, he 
wondered? 

Morse immediately informed his successor, Wilfred Jenks, that he had committed this sin 
of sins and for many years it was understood by all that he would return the precious 
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keys to their rightful owner at the next possible opportunity.1 This opportunity only arose 
in May 1979 when Morse came to Geneva for the unveiling of his official portrait which 
now hangs outside the Governing Body room. There was a special sitting of the 
Governing Body and a very official return of the “ILO’s” keys. 
 

 

David Morse returning the “ILO’s” keys, 31 May 1979 

Morse made the following speech admitting his guilt but questioning nonetheless why 
neither the Treasurer and Financial Comptroller nor anyone else had ever noticed that the 
keys were missing. He said that: 

“When he had become Director-General his predecessor [Edward Phelan] had 
given him a small box with the words “I pass on to you the torch of the ILO; long 
may it flame and long may it be in glory”. The box had contained three solid gold 
keys, the same three keys which were used by the Officers of the Governing Body in 
the presence of Albert Thomas to open the triple locks on the centre gate of the old 
ILO building on its inauguration in 1926. He had kept the keys in the treasury of 
the ILO with the intention of handing them over to his successor, Wilfred Jenks, on 

 

1 Francis Blanchard mentions this episode on pages 158-159 of his memoirs, L’Organisation 
internationale du Travail. De la guerre froide à un nouvel ordre mondial. Editions du Seuil. Paris, 
2004. 
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the date of his taking over as Director-General. However, the keys had 
inadvertently been removed to the United States, at the time of his departure from 
the ILO along with the personal belongings he had kept in his Geneva office, and 
the matter had only come to his attention much later. There had been no further 
opportunity to hand the keys over to Wilfred Jenks, and now Jenks was no longer 
alive. Thus this symbol of ILO tripartism, wrought in gold and inherited from 
Albert Thomas, had remained in his keeping, and he had now brought it with him to 
Geneva for delivery to Thomas’ worthy successor and countryman. In handing the 
keys over to Mr. Blanchard, he wished him and the Governing Body continuing 
faith in the objectives of the ILO, and health, happiness and success.2 

It is hard to imagine that not a single member of the Governing Body remembered the 
retirement gift made nine years previously; but then neither did David Morse, who had 
convinced himself and everyone around him that he had gone off with the ILO keys. 
Why should anyone question what he said? 

So now the ILO has two sets of keys: the 1926 originals – which never left the building 
and were always safely locked up in the strong room! – and David Morse’s set 
unwittingly returned by him in 1979. Maybe one day they will unlock the gates to 
another new building? 

5 June 2010 

Decentralization: a personal experience 

by François Agostini 

[In view of the original length of François Agostini’s article below, the historical section 
– “Decentralization: the initial stages” – has been posted on the ILO Century Project 
website. It can be viewed on http://www.ilo.org/public/english/century/index.htm – 
Information Resources – Oral history project, comments and recollections.] 

Looking back I now realize that I have been fortunate: slightly more than half of my ILO 
years were spent in the Field, as a “decentralized official” in the American Region, right 
at the start of the decentralizing drive. It was, indeed, a starting point when practically 
everything had to be raised up from scratch. The real problem was that nobody could tell 
exactly the extent and limitations of the new “decentralization spirit” to be fostered. 
More often than not, the staff to be transferred to the Regions had no idea of local 
idiosyncrasies and much less of the prejudices prevailing at existing “outposts”. But the 
task was clear: convert these distant, self-contained nuclei into the integrated, 
cooperating components of a compact though far-flung Regional Department; the 
existing, self-styled “autonomy” was to give way to a genuine feeling of belonging, the 
desired integration mind.  

Such was the task ahead when I arrived in Lima, in the opening days of January 1969, to 
be the first SPAFO (Senior Personnel, Administration and Finance Officer) at the 
Regional Office – a responsibility that was to be mine for five full years, until 
31 December 1973.  

 

 
 

2 210th Session, Geneva, 31 May 1979 (David Morse’s 72nd birthday). 
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The Lima period 

I had the good fortune to work directly and in close coordination with two outstanding 
officials: Eduardo Ribeiro de Carvalho, the Regional Director, and Julio Galer, his 
Deputy. Both knew what was to be done and were determined to spare no effort in 
moulding the Regional Department into an efficient, leading unit. We knew it was not 
easy; one of the main obstacles being the rampant (generally disguised) opposition from 
some local or HQ sectors, disturbed by decentralization in their “splendid isolation” or 
their efforts to build their own petty empires. We knew that fierce criticism would be 
centred on “those three at the top”.  

They were active, often hectic years, but extremely rewarding as the Regional 
Department gradually took the shape we wanted. In a way we felt it was “our baby”. 
Unforgettable opportunities were the fitting and opening of the new Offices (San Jose 
and Port-of-Spain), the Caracas/Macuto Regional Conference (during which l was one of 
Jenks’ ADCs), the incorporation of the Regional technical teams as full-fledged 
Department units, the delegation of some responsibilities to the then Project Managers. 
We always were very careful not to centralize in Lima what was decentralized from HQ. 
It would have been a dreadful mistake; instead, we endeavoured to convert the existing 
Area Offices into the backbone of our regional structure.  

In that line of reasoning I drafted a “Field Manual” streamlining procedures for local 
staff selection, recruitment, general administration and termination. Back at HQ years 
later l had the satisfaction to supervise the French translation of that Manual. In order to 
launch and explain that work, at the end of 1973 we organized a seminar for the 
administrative assistants of the Region.  

Those years passed rapidly, like a dream, they taught me that in the Field one must be 
prepared to do any kind of job, including unpleasant or menial tasks by HQ standards, or 
those that are not expected to be included in one’s job description.  

A decisive moment that was to shape my subsequent course, occurred to me in late 
October 1969. On the way to Maiquetia Airport (a stopover in Venezuela was 
unavoidable as there was no direct flight from Port-of-Spain to Lima) the truth suddenly 
flashed in my mind: “You belong to the Field”. And so it was: except for a brief spell 
back at HQ, I have remained in South America, for the rest of my ILO years, and 
probably also for the rest of my life.  

Brief HQ interlude 

After five full years in Lima (by far my best ILO years) I was transferred back to HQ, 
first as head of the Liaison section of the then P/EMP Branch, and then as Deputy-Chief 
of the new P/COTEC section of the reorganized Personnel Department. It was not very 
exciting; I found it difficult to disconnect myself totally from the Field. What I most 
missed was that quasi absolute freedom of initiative and action existing outside Geneva. 
And the resistance to decentralization from certain administrative units was hard to 
swallow.  

Yet there were some positive factors: fundamentally, P/COTEC dealt with experts on 
technical cooperation projects; and I was also responsible for the Associate Experts 
Programme. 

Undoubtedly my best time during that period was a three-week mission to Turkey, in the 
Autumn of 1975, to dismantle the Istanbul Office, which was closing down (that 
included the placing of the remaining officials); I also had to travel to Ankara, to discuss 
with the UNDP Resident Representative some aspects of the new ILO Office shortly to 
be opened there. In a way, that was field work!  
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It was also a privilege to attend the working-party on Decentralization in early 1976, if I 
am not mistaken. A distinguished participant was don Carlos d'Ugard, once head of the 
Andean Indian Programme in Lima, with whom I maintained excellent relations. One of 
the conclusions of the meeting was that Decentralization was an irrevocable process.  

On the whole I was pleased when, late in 1976, I was informed that I would be 
transferred to our Office in Santiago. Although officially responsible for the liaison with 
the UN Economic Commission for America,1 it was much reduced at the time due to the 
conflictive political situation prevailing in Chile. I knew, therefore, that it would be a 
difficult assignment. To this day I suspect it fell on me for two reasons: nobody was 
willing to take the risk; and secondly, I honestly wonder if the secret motive of that 
transfer was the hope that I would fail in that venture. But my desire to go back to the 
Field clinched the deal. That was practical decentralization, after all!  

Hard times in Santiago  

Indeed it proved a tricky assignment: I felt it from the start. Chile was then under a 
military government of authoritarian style and there was no love lost between it and the 
ILO. Worse still, antipathy on either side was feeding on an amazing degree of 
misinformation. And that situation was reflected in the relative irrelevance of the 
“briefing” before my departure. According to some colleagues I was to launch headlong 
into opposition to the regime, while others thought I should shut myself up in my office 
and shun any contact with the authorities and such trade unionists as were under 
government sponsorship. Ridiculous and unrealistic! How could I antagonize a 
government on whose agreement my presence and permanence in the country depended 
and for what purpose would I be in Chile if I were to ignore the outside world and its 
realities altogether? I have always thought that ILO presence is all the more necessary 
where serious problems exist, and this was implicitly supported by two Latin American 
colleagues of the highest hierarchy. One emphasized that solidarity would always prevail 
among the governments of the region so that it would serve no useful purpose to 
antagonize Chile on account of its existing government; the other said that pragmatism 
should always be my guide and safeguard. It was not much, but it did help.  

On the whole I was well received in Santiago; Chileans are fundamentally friendly and it 
is not difficult to establish good relations with them. But many were those who expected 
me resolutely to embrace their respective “causes” and were bitterly disappointed when 
they saw that I avoided taking sides, and gradually turned into my worst critics. 
Unfortunately, HQ was too prone to trust them; not so Lima, for a while at least.2  

There were some difficult moments, real hell sometimes, for instance when the Office 
(and even PREALC in one opportunity) was “occupied”, or “taken” by dissident trade-
unionists. They once threatened to go on hunger-strike but fortunately it was my birthday 
and they could not refuse my offer to share a cake with me! In a way it was exciting to 
act as a mediator between the parts, and all things considered those episodes did not 
prevent me from staying on that post longer than any Director (8 years and 3 months). 
My real disappointment was HQ’s inability to understand my difficulties, an attitude that, 
based on sheer ignorance, sometimes bordered on hostility. But no HQ higher official 
was then prepared, even for a short time, to leave the cosiness of Geneva life and see in 
situ the situation personally.  

 

1 The UN set an early example of Decentralization/Regionalization with its two seats (New York 
and Geneva) and one Economic Commission for each Continent. 

2 But, as Kipling would have put it, this is another story! 
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In 1978, I was asked by Lima to prepare two papers for a meeting of Directors to take 
place immediately after the Regional Conference to be held the following year in 
Medellin, Colombia. One was about the Regional Department of the Americas; another 
dealt with the problems attaching to field service conditions and their perspectives. On 
my own initiative I added a third one, entitled “Decentralization”. Unfortunately, 
shortness of time did not allow those documents to be discussed – but due to unforeseen 
circumstances they were not destined to end in the waste-paper basket!3  

As mentioned earlier, any task, including the most unexpected and unpleasant ones, may 
befall a field official. This was amply confirmed during the Medellin Conference: I was 
asked to serve as ADC to a Governing Body very “big shot”. I won’t quote names, but I 
perfectly remember who he was (he came from a Central African French-speaking 
country, was resolutely monolingual and privately referred to as “a skunk”). My task 
mainly was to be his interpreter, not for Conference work but in his personal dealings 
with local shopkeepers and the like. I was most disappointed as I had hoped to serve in 
one of the Conference committees; I felt qualified after years spent as a committee 
secretary in the Resolutions Committee when I was at HQ. I “suffered” him patiently, 
except that I firmly refused to accompany him to the DG’s Dinner as I had not been 
invited, arguing that Blanchard knew sufficient French to dispense with my services (I 
don’t think he caught the irony). But the worst was yet to come. As the Conference was 
drawing to and end, he solemnly assured me that he “was a family man, and a staunch 
supporter of the family as the basic institution of civilized society”. I wondered what all 
that rigmarole was leading to: I was not long in finding out. His noble principles did not 
prevent him, whenever he travelled abroad, to spend the night with a local girl and it fell 
on me to provide him with a victim for the next night. I think I was more taken aback 
than angry: the rogue was taking me for a pimp! Fortunately the government-detached, 
plain-clothes security man who was our constant companion was used to that kind of 
request and assured me that he would “do the needful”. And so he did: the next morning 
when I went to fetch the distinguished visitor at his hotel, the girl was there, quite decent 
and respectable. We drove her home in the official car – she lived in a well-kept, lower 
middle class dwelling. It appeared that the poor girl occasionally resorted to the oldest 
calling in the world to help finance her university studies. I felt truly sorry for her, 
vicarious shame in fact: here was one of the ugliest social evils in Latin America, and 
what did we do about it? Indeed, never a dull moment in the Field!  

As the political impasse dragged on and my critics did not relent (although I was left in 
relative peace) HQ esteemed that the time had come to transfer me to another duty 
station! Lima, Bangkok or Addis Ababa. The choice was left to me – how considerate! – 
but for personal reasons I applied for early retirement instead. I had hardly vacated my 
post and my successor had not yet arrived when the Office was once more “occupied” by 
opposition trade-unionists. At Lima’s request I had to take charge of the situation and 
negotiate, fortunately solving the problem to everybody’s satisfaction. It was gratifying, 
in that opportunity, to receive, a very warm letter of appreciation from DG Francis 
Blanchard. All things considered, I think I was very lucky to spend slightly more than 
half of my ILO years in the Field. 

Santiago, February-March 2010 

 

3 In 1993 they were incorporated into the “United Nations Career Records Project” prepared 
jointly by the British Association of Former United Nations Civil Servants (BAFUNCS) and 
St. Antony’s College, Oxford, and as such were deposited, along with the bulk of the Project 
papers, into the Bodleian Library, Oxford. 
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Spies at the ILO 

by Jaci Eisenberg, Ph.D student IHEID, and ILO researcher 
 

One of the advantages of working in an international organization is the opportunity to 
meet people from far and wide who possess a similar set of values. Other advantages 
stem from diplomatic immunities: the right to unfettered communication and easy transit 
of one’s person across sometimes tight national borders. These two qualities, necessary 
for the everyday conduct of international organization business, proved to be the undoing 
of at least four officials of the ILO during World War II. 

In 1920, 24-year-old Lithuanian licencié en droit 
Alexandre Abramson joined the ILO on a lifetime 
contract. He settled into the life of an international 
civil servant quite nicely, marrying Eugénie 
Averbach just under six months after beginning his 
job. He gained a broad range of experience at the 
ILO, bouncing around from the Production Service, 
where he worked on the noted Inquiry into 
Production; to the Social Insurance Service, where 
he garnered excellent reviews from Chief of Section 
Adrien Tixier; and eventually to the General 
Information Section, where, as of 1935, he was of 
great use, due to his fluent Russian in light of the 
accession of the USSR to the ILO the previous year.  

   Alexandre Abramson, ca. 1920 

 

   Hermine Rabinovitch, ca 1925 

In 1925, his extremely bright cousin, 24-year-old 
Lithuanian Hermine Rabinovitch, on her way to 
gaining a doctorate in Philosophy from the 
University of Heidelberg, wrote to the ILO, asking 
to join their ranks – and explicitly foregoing pay. 
The ILO did not think twice about taking on such 
a qualified volunteer: she was able to work in 
about 10 or so languages, and she had even 
formerly worked for the Soviet trade delegation in 
Berlin. Rabinovitch stayed on at the ILO for four 
years with almost no pay (except for a few meagre 
payments from external collaboration funds) 
before her situation was regularized in 1929.1 
Always employed in the Cooperatives Section, she 
steadily advanced in the ranks, but never surpassed 
the pay grade of Clerk, Category 1A, which seems 
a bit unusual for a Doctor – the ILO must certainly 
have held more value for her than simply a 
paycheque. 

 

1 The available files are silent on how she financed her unpaid four-year stay in Geneva – there is 
no indication in the ILO files whether she had a side job, or was independently wealthy, or some 
other situation. If – and it is possible, in light of the rest of her history – she was being paid by the 
USSR to plant herself in a convenient position, the ILO appears not to have known about it. 
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Rabinovitch was not the only overqualified person 
taking a post below their pay grade. Thirty-year-old 
German, Christian Schneider, recipient of a Doctorate 
in Law and Political Science, won a competition held 
by the ILO’s Berlin Branch Office for a post as 
Assistant German translator, joining the ILO in 
Geneva in September 1926. While he was promoted 
eventually to Member of Section, his Personnel file 
does not indicate he had any ambition to make the 
fullest use of his degree. His service appears to have 
been excellent, if unremarkable, and one of the only 
points which stands out in his file is that he became a 
naturalized Swiss citizen in November 1934. 

 

Christian Schneider, ca. 1926 

The link of the last of the four officials in question, Rachel Dübendorfer, to the ILO, has 
been erroneously overstated by many historians. Dübendorfer, née Heppner (originally 
Polish), was on her second marriage (a mariage blanc/marriage of convenience) by the 
time she reached the ILO in 1935, at the age of 34. The companion of Paul Böttcher, a 
German Communist exile, she appears to have been the most politically active of the 
group at the time of her entry into the world of international organizations. The Swiss 
Historical Dictionary reports that, at the age of 26, she joined the intelligence services of 
the Soviet Union, meaning she certainly had other motives upon becoming a German-
language (dactylo-)stenographer for the ILO. However, her connection with the ILO was 
fleeting at best – from 1935 to 1939, she held an average of three contracts (typically 
about three weeks in duration, apiece) per year – one of which was almost certainly 
always during the annual session of the International Labour Conference. In sum, her 
standing and employment was certainly not as secure as that of Rabinovitch, Abramson 
or Schneider. She knew at least one of the former in some capacity before entering the 
ILO – on one of the two application forms in her personnel file (1935), 
“Ms. Rabinovitch” (Hermine) is listed as a possible reference. 

Dübendorfer, in her capacity as a spy for the Soviet Union, was the leader of one of the 
three main Soviet spy branches in Switzerland, all headed by the Hungarian communist 
Sandor Rado, and more familiarly known as the Rote Drei (the Red Three). The 
objective of the Rote Drei was not to spy on Switzerland, or on international 
organizations, but rather to furnish the Soviet Union with information on German plans 
that Rote Drei contacts in Switzerland received from informants and reliable sources in 
Germany. The information passed by the Rote Drei to the Soviet Union varied from 
public to extremely sensitive. 

Codenamed “Sissy”, Dübendorfer was credited by the 
CIA in the late sixties with having recruited Schneider 
(code name “Taylor”) to espionage work in 1942. This 
estimate is possibly wrong – Dübendorfer, in her brief 
stints at the ILO, would have certainly had frequent 
contact with Schneider from 1935 onwards in the 
ILO’s German language activities. Dübendorfer likely 
typed up Schneider’s translations, if not interacting 
with him to do so! This means that Schneider was 
possibly recruited up to 7 years earlier than the CIA 
assumed.  Secondary sources shy away from asserting 
that Dübendorfer recruited Rabinovitch  –  but it is  

 

? 

No photo of “Sissy”, 
considered by some to have 

been one of the world’s 
most important spies, has 

been found! 
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likely, again, that they had some pre-World War II interactions at the ILO (Rabinovitch, 
in the Cooperatives Section, certainly worked with German sources and may have come 
across a German stenographer). Abramson is not mentioned in this capacity either, 
although, as a USSR specialist in the General Information Section from 1935 onward, it 
is likely Dübendorfer would have been in contact early on in her time at the ILO. 

When World War II broke out, the ILO made necessary staff reductions in order to 
continue operations in a non-European location (the choice of which eventually became 
McGill University facilities in Montreal). Dübendorfer, who had never been a full-time 
employee of the ILO, dropped off the ILO’s radar for a while and took up with her 
common-law husband, Böttcher, in Bern, from where she directed the espionage of the 
Sissy group. Schneider’s post at the ILO was suppressed in late summer 1939, at which 
time he too fell below the ILO’s radar. Abramson voluntarily resigned in the summer of 
1940, and remained in Switzerland for a while.2 In late 1941, he began to fear for his 
status as a foreign Jew in Switzerland (he had a “passeport suisse pour étrangers”), and 
several friends in and around the ILO – Tixier, and Director of the US Bureau of Labor 
Statistics, Isador Lubin, among others – worked tirelessly to find a diplomatic channel 
through which to ‘smuggle’ Alexandre and Eugénie to Canada. Despite Abramson’s 
offer of paying his own way, and the ILO’s attempts to procure the required exit and 
transit visas over the course of one year, Abramson and his wife were not able to exit 
Switzerland and rejoin the ILO in Canada. As a sort of consolation prize, he was re-
engaged on indefinite part-time contracts in Geneva to review new literature on social 
insurance. 

Rabinovitch was more calculating. In July 1940, she requested to be suspended from her 
work at the ILO, with the option to resign within one month. Her personnel file goes 
silent on that matter, switching to mention a possible trip, at her own expense3 and not as 
an official of the ILO, to Cuba, although the ILO did write to at least one Cuban official 
in support of facilitating any eventual stay. By October 1940, Rabinovitch turned up in 
Montreal, at her own expense,4 and was appointed on temporary contracts in the 
Cooperatives Section. In November 1941, her situation at the ILO headquarters in 
Montreal was regularized when she was appointed to a vacant Research Assistant post. 

As far as the ILO was concerned, nothing was amiss until early September 1945. On 
September 5th of that year, a cipher clerk at the Soviet Embassy in Ottawa, Canada, 
named Igor Gouzenko, walked out of the Embassy property with a suitcase full of 
classified documents and secret transmission codes. Gouzenko had been recently 
informed that he would soon be transferred back to the Soviet Union. Not wanting to 
return home for a myriad of reasons, Gouzenko believed the suitcase would be his ticket 
to asylum. After a day of fruitlessly searching for a Canadian law enforcement official 
who would believe his story, Gouzenko was finally heard, and the gravity of the situation 
was not lost on the Canadians: an investigation was called. 

The Canadians thoroughly researched the perfidy relayed in the Gouzenko haul in a 
specially-formed Royal Commission, and issued charges for those who could be 
implicated based on these smuggled sources. Hermine Rabinovitch was revealed to have 
played a key role in the transmission of funds between the Soviet Military Attaché’s 
Office in Ottawa and Soviet contacts in New York, and in Switzerland. The 
incriminating documents stated, among other points, that (by virtue of her employment 
with the ILO), Hermine “enjoys rights equal to persons who have diplomatic passports”. 

 
2 It is relevant to note that Abramson obtained USSR nationality on 15 October 1940. He was 
completely forthcoming with the ILO on this point. 
3 Again, the source of her funding for such a trip does not pique the interest of the ILO. 
4 Yet again, this did not raise any flags for the ILO. 
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In more incriminating passages, she was noted as having suggested to her ‘handler’ that 
the Philadelphia Conference would provide good cover for her to transfer funds. She was 
also noted as having suggested that no one at the ILO had the slightest clue about her 
situation. 

The Rote Drei 

What is, however, frequently recounted in historiography is a connection between 
Rabinovitch, Schneider, Dübendorfer and Abramson. Dübendorfer, as mentioned before, 
had moved to Bern by 1940 in order to run the “Sissy” group of the Rote Drei operation, 
which overall had been headed by Sandor Rado. Dübendorfer and Schneider had made 
contact by at least 1942, but possibly as early as 1935 in the ILO. Once contact had been 
established between these two, at a certain point, Dübendorfer realized the information 
relayed by Schneider, originating from a third party, was increasingly important and 
accurate. Schneider put his source, one Rudolf Rössler, in touch with Rado so the Rado-
headed groups could benefit.  

Rössler, a German exile in Switzerland, refused to reveal his identity to Rado, so Rado 
baptized him (code name) “Lucy”, and Moscow, without knowing the true identity of the 
source, agreed to pay “Lucy” for intelligence. “Lucy’s” information was so accurate 
because his sources were friends left in Germany, mostly deserters, who had access to 
advance information about planned German manoeuvres and infighting in Adolf Hitler’s 
entourage. The Lucy spy ring is commonly understood as a partially British operation, 
whose goal was to provide Soviet intelligence with accurate information on German 
plans from a source the Soviets would deem credible – Rössler, a German refugee. 
However, the information surrounding the Lucy ring is fuzzy at best, as Rössler remained 
somewhat silent about his contribution after the war. Nevertheless, “Lucy” is attributed 
with being the path by which the British managed to pass the decrypted Enigma 
messages to the Russians, without letting the Germans catch wind that they had cracked 
their prized cipher. 

The wall began to close in on the Soviet intelligence contacts in Switzerland in 1943. 
The Germans discovered who exactly had leaked their information from inside their 
borders, and pushed these contacts to divulge their counterparts in Switzerland. The 
Germans put pressure on the Swiss until, in late 1943, members of the Rote Drei began 
getting picked up by the police. Rado went into hiding. Around this time, Abramson, 
whose relationship with Dübendorfer is the most unclear of the few mentioned here, 
cabled his cousin Rabinovitch in Montreal, asking her to solicit help for Dübendorfer 
from the Soviet Embassy in Ottawa. Dübendorfer was in a dire situation: with Rado in 
hiding, and the heads of the other Rote Drei units being rapidly jailed, she needed money 
to continue operations. 

At the Joint Committee5 hearing of her case three years later, Rabinovitch testified that 
she had therefore approached the Soviet Embassy to help this woman while passing 
through Ottawa to visit friends. The Embassy claimed not to be familiar with 
Dübendorfer, and for the time being, that was the end of the issue. Abramson tried again 
to get help for Dübendorfer, this time by means of a letter sent through internal ILO mail 
(from Geneva –he was working part-time for the Social Insurance Section in Geneva – to 
Montreal, but considered to be privileged diplomatic communication), and again 

 

5 A Joint Committee was formed in accordance with Article 78 of the Staff Regulations after 
Director E.J. Phelan suspended Rabinovitch on 16 May 1946 following the disclosure of her role 
in these events at the Supreme Court Cross-Examination of Gouzenko; this was reported in 
Montreal newspapers on 15 and 16 May. 
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Rabinovitch forwarded the message, which contained more detailed information, to the 
Soviet Embassy in Ottawa.  

This time, a representative of the Soviet Embassy came to visit her in Montreal (in May 
1944), and asked her to help transfer money to Dübendorfer. To do so, Rabinovitch was 
asked to, while visiting the US (during the Philadelphia Conference), receive money (to 
the tune of 10,000 USD) from an employee of the Soviet Embassy (unclear if from the 
US or Canadian one), and then hand it over to one Mr. Helbein, a watch dealer, in New 
York whose business had an office in Switzerland as well (ostensibly providing the 
conduit for the money). Helbein was in charge of getting this money to Abramson in 
Geneva, who in turn was to pass it to Dübendorfer in Bern. Rabinovitch stated she was 
motivated to help in this matter because she did not understand herself to be subverting 
any currency laws, and perhaps more importantly, because she believed that by doing a 
favour for the Embassy, she would receive preferential treatment in finding out the 
location of her parents in occupied Lithuania, and whether they were still alive (they 
were not). 

The intrigue of Rabinovitch’s role as courier deepened, when, at the Joint Committee 
hearing, she was asked whether she had received any encouragement to get in touch with 
the Russians from within the office. Rabinovitch stated that Assistant Director Osvald 
Stein was aware of Abramson’s first communication (cable) in December 1943, and 
when she informed him she was going to speak with the Russian Embassy in Ottawa, he 
approved of it. Osvald Stein, however, could not be consulted on Abramson’s second 
communication (through internal mail) – he died under gruesome and mysterious 
circumstances on 28 December 1943.6 According to Rabinovitch, Stein saw the contact 
with the Soviet Embassy in Ottawa as a possible opening for ILO business – in 
particular, he was noted as being anxious to receive Soviet publications/statistics on a 
timelier basis than had been happening to date. 

The Joint Committee met on 26 May 1946 and adopted its report to the effect that 
Rabinovitch had abused her status as an international civil servant. Rabinovitch promptly 
resigned, and received a lump sum from the pension fund, rather than a continuing 
annuity. She was acquitted by the Royal Commission investigation. Unable to enter the 
United States – her appeal to the ILO for help on this matter fell on deaf ears – she made 
her way to Paris, and she was eventually deported to Israel in September 1950. Another 
immediate victim of the Gouzenko revelations was Freda Linton,7 a Montreal-born 
proofreader engaged by the ILO from 14 July 1941 to 8 April 1944, and then by the 
National Film Board. While the ILO’s archival records on Linton are insignificant, her 
role in the Soviet spy ring in Canada was not – she was considered to be a ringleader. 
Linton disappeared just before she was to be arrested in May 1946, eventually went into 
hiding, and only turned herself into the Royal Canadian Mounted Police in April 1949. 
Seven months pregnant, she was acquitted. The Rabinovitch case (and to a lesser extent, 
the Linton case) so tarnished the name of the ILO – the Ottawa Daily Telegraph and the 
Evening Standard, among others, referred to the ILO as a spy centre – that the 80th US 
Congress went so far as to put on its agenda a re-examination of the privileges and 
immunities accorded to international civil servants. 

Abramson, the strong link in Rabinovitch’s downfall, was notified on 1 July 1946 that 
his connection with the ILO was officially considered terminated from 1 October of the 
same year. By 1947 he was working for long-time ILO activist Léon Jouhaux’s 

 
6 The mystery of Stein’s death was never elucidated, despite investigations by Canada’s elite 
units. The Joint Committee, towards the end of Rabinovitch’s hearing, pressed her as to whether 
she mentioned his name and position in the ILO to the person she met at the Embassy, or whether 
she knew anything further about the day of his death. 
7 Aliases Fritzie Linden and Freda Lipshitz. 
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Confédération Générale du Travail – Force Ouvrière in Paris. Abramson and Jouhaux 
shared such a close bond that Jouhaux, in his capacity as President of the French 
Economic Council, tried (unsuccessfully) to prevent Rabinovitch’s deportation to Israel. 
Jouhaux’s interest in the matter – and Abramson’s involvement in the CGT-FO, a trade 
union whose mission was explicitly non-Communist, might be cited as evidence that 
Abramson and Rabinovitch were motivated not by any Communist ideological interest, 
but perhaps by anti-Nazi or personal reasons, to spy on Germany for the Soviet Union. 

The same cannot be concluded for Dübendorfer. While Abramson and Rabinovitch were 
attempting to alert the Soviet Embassy in Ottawa to the dire predicament of “Sissy”, 
Dübendorfer and Schneider were arrested by the Swiss authorities (along with Böttcher 
and Rössler) on 19 April 1944. This means that the trail of money – transferred from the 
Soviets to Rabinovitch, to Helbein and then to Abramson? sometime in May 1944 – and 
thus Rabinovitch’s misdeed – probably never benefitted the intended recipient. 
Dübendorfer and Böttcher escaped to France in July 1945. Dübendorfer passed through 
Canada on the way to the Soviet Union, where she was interned in the gulags from 1946-
1956. In 1956, she left for the German Democratic Republic (East Germany), the trail 
affirming her diehard Communist sympathies. 

On 23 October 1945, the Military Tribunal, Division 2B (located in Bern), tried 
Dübendorfer, Böttcher, and Schneider, the first two in absentia. The tribunal decided that 
the three had violated Swiss neutrality as enshrined in the Swiss Criminal Code in 
furnishing anti-Axis information to the British and Soviet governments. Dübendorfer 
received a two-year prison sentence, a 10,000 CHF fine, and was stripped of her civic 
rights in Switzerland for five years. Given her absence from Switzerland, these measures 
were never enforced. Schneider was sentenced to 30 days of arrest, which were covered 
by his preventative detention. Schneider’s sentence was essentially a slap on the wrist; as 
the ILO’s Counsel for Swiss Legal Affairs, Jacques Secretan, reported the Tribunal’s 
considerations in early 1950: 

“Schneider – qui est juriste – devait savoir que son activité était interdite. (…) Il faut 
estimer que Schneider n’avait pas d’intentions délictueuses, mais que, au contraire, il 
voulait être utile à la Suisse (même si ce n’était pas exclusivement à la Suisse). (…) Les 
motifs de Schneider, à savoir l’intention de soutenir la défense nationale de la Suisse, 
peuvent être pris en considération comme motifs honorables et conduire, et ce fait, à un 
adoucissement de la peine, conformément aux articles 64 et 65 du Code Pénal.” 

However, this official sweeping under the table did have repercussions on his ILO career. 
From 1945 onwards, Schneider contacted the ILO rather frequently, querying about 
reinstatement of his contract as a German translator. Prominent Dutch Christian Trade 
Union leader Petrus Josephus Serrarens wrote several letters in support of Schneider’s 
reinstatement (or his being engaged for shorter-term contracts) over the course of many 
years. 

Schneider was briefly engaged to aid in translations relating to ILO-Swiss Government 
consultations on dissolution of the League of Nations, and the ILO’s new agreement with 
the United Nations (December 1946-January 1947). But after that, not much came his 
way from the ILO. He frequently complained that his comrades had been reinstated en 
masse, excepting him, whereas the reality was that his post was no longer needed – there 
was no budget for German-language services – the world looked different after World 
War II. Beyond that reason, though, the ILO was reluctant to re-engage him, due to his 
spying activities (however noble). It would seem then, the moral of the story is that even 
if spying served to hasten peace, the ILO could not accept such activity. The 
international civil service had to be above such deliberations. 

23 July 2010 
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Dancing attention 

contributed by Remo Becci, ILO Archivist 
 

 
‘M. Albert Thomas, and his Staff, observed leaving the Ministry, March 1917’ 

This amusing little caricature was found on eBay and purchased by ILO Archivist, Remo 
Becci. As the handwritten title says, it portrays Albert Thomas leaving the Ministry of 
Munitions in Paris in March 1917. It was sketched by Francis Macdonald Cornford who 
was the husband of the poet Frances Crofts Cornford, granddaughter of Charles Darwin. 
Cornford worked in the Ministry of Munitions during WWI. He was also a Fellow of 
Trinity College, Cambridge, and later became Professor of Ancient Philosophy there. He 
clearly had an imaginative mind and produced a series of caricatures of his wartime 
employers entitled ‘London in Wartime’. 

The original ink drawing is now in the ILO Archives’ collection of caricatures. 

21 August 2010 
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GALLIMAUFRY 

The Civil Service and the governance of India and 
Pakistan 

by William Bruce Tate 

Introduction 

I made a passing reference to the civil service in my article on “Lord Curzon and the 
Governance of India”, which the Friends Newsletter kindly published in May. Now I 
would like to look at the civil service since independence in India and Pakistan. Main 
sources are Ramachandra Guha’s “India After Gandhi – The History of the World’s 
Largest Democracy”, and the late Ralph Braibanti on Pakistan. I have also drawn on my 
reading of revenue assessment reports and gazeteers in the India Office collection at the 
National Library in London, as well as personal experience in the field with the ILO and 
the World Food Programme in Pakistan. I don’t claim to be an expert but I’ve been there 
and thought about the subject. 

The purpose of this article is to remind readers that the Civil Service of India has assured 
the country’s governance before and after Independence. It has made an essential 
contribution to India’s successful emergence as a great, democratic power in the world 
today. Based on what I have read, as well as seen and experienced in the field, I conclude 
that the legacy of the Indian Civil Service does provide a reliable model for other 
emerging countries, particularly those which are failed or failing states. (Unfortunately 
although the civil service may have contributed to Pakistan’s surprising survival it has 
not been able save that country from its inherent political contradictions and 
consequently it can’t be cited as part of a success story.) 

This conclusion may surprise you but read on. Remember the words of the Bible: “The 
thing that hath been, it is that which shall be, and that which is done is that which shall be 
done: and there is no new thing under the sun”.1 At least not all the time, in the 
governance of mankind. 

The Civil Service in India 

This goes back to the middle of the eighteenth century when the servants of the East 
India Company (founded in 1600) became involved in the military and civil 
administration of the country as the Mughal empire disintegrated, caused by foreign 
invasions and internal uprisings. 

The involvement was to continue and grow until 1866 when the Company was abolished 
and replaced by Crown Rule after the Mutiny. 

Mr. Guha’s excellent, and very readable, book has almost nothing to say about the 
British imperial legacy. Instead it focuses on the enormous problems India faced and 
overcame since independence in 1947 as well as the prodigious success that has been 
achieved. India in the 21st century is nowadays recognized to be a major power, and a 
benign one. It is not until very near the end of his book, in the Epilogue, on page 745 to 
be precise, that the author gets around to it and doffs his hat to the ICS. It is worth 
waiting for. 

 

1 Ecclesiastes 1. Verse 9, King James Version. 
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This is what he has to say: 

“Gandhi and his followers have been widely praised for preferring peaceful protest to 
armed struggle. However, they should be equally commended for having the wisdom to 
retain, after the British left, such aspects of the colonial legacy as might prove useful in 
the new nation…” 

“When the British finally left, it was expected the Indians would embrace metropolitan 
traditions such as parliamentary democracy and cabinet government (as indeed they 
did). More surprising was their endorsement of a quintessentially colonial tradition – the 
civil service.” 

“The key men in British India were the members of the Indian Civil Service (ICS). In the 
countryside they kept the peace and collected the taxes, while in the Secretariat they 
oversaw policy and generally kept the machinery of state well oiled. Although there was 
the occasional rotten egg, these were mostly men of integrity and ability. A majority were 
British but there were also a fair number of Indians in the civil service.” 

“When independence came, the new government had to decide what to do with the 
Indian members of the ICS. Nationalists who had been jailed by them argued that they 
should be dismissed, or at least demoted… The Home Minister, Vallabhbhai Patel 
however, felt that they should be allowed to retain their pay and perquisites and in fact 
he placed them in positions of greater authority.” 

Guha adds that in October 1949 a furious debate broke out on the subject in the 
Constituent Assembly. “Patel, who had himself been jailed many times by ICS men, 
nevertheless admired them. He knew that without them the Pax Brittanica would simply 
have been inconceivable. And he understood that the complex machinery of a modern, 
independent nation state needed such officers even more… He testified to the ability of 
the ICS men, and also to their sense of service… ‘These people are the instruments of 
national unity. Remove them and I see nothing but a picture of chaos all are over the 
country.’ (His view prevailed, and his trust in them was vindicated.) 

Sadly however, I am informed by someone with first-hand knowledge of the situation 
that there has been a very serious decline in the standards of the Indian Civil Service 
since the 1960’s and 1970’s. As Guha himself observes: “there are complaints of 
increasing corruption among members of the IAS (the Indian Administrative Service 
which replaced the ICS), and of their succumbing too easily to their political masters. 
Perhaps if the IAS is abolished at one stroke the country will not descend into chaos. But 
as things stand, IAS officers play a vital role in maintaining its unity... In times of crisis 
they tend to rise to the challenge”. He goes on to say that “it was an ICS man, Sukumar 
Sen, who laid the groundwork for elections in India and IAS men have kept the 
machinery going … more generally the civil services are a bridge between state and 
society. In the course of their work administrators meet thousands of members of the 
public, from all walks of life. Living and working in a democracy they are obliged to pay 
close attention to what people think and demand. In this respect, their job is even harder 
than that of their predecessors in the ICS.”  

The Civil Service in Pakistan 

The leading authority on this subject is arguably the late Professor Ralph Braibanti of 
Duke University in the USA, whose writings have informed my understanding and 
appreciation of the civil service’s role in Pakistan’s development since independence. 
Some of his works include: 

(1) Braibanti R. The Civil Service of Pakistan: A Theoretical Analysis, 1958. 
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(2) Braibanti R. Asian Bureaucratic Systems Emergent from the British Imperial 
Tradition, 1966. 

(3) Evolution of Pakistan’s Administrative System: the collected papers of Ralph 
Braibanti, 1987. 

Interested readers may be able to find some of these books in the ILO Library but for the 
most part they are out of print. 

It’s worth looking up the Wikipedia entry on Braibanti because he was a remarkable man 
in his own right. 

One suspects nowadays that General David Petraeus and Ambassador Richard 
Holbrooke, or their aides, have read Braibanti as part of their briefings for their current 
military and diplomatic assignments in Afghanistan and Pakistan. 

Personal observations 

As a desk officer covering Pakistan (East and West) and later as director of the ILO’s 
Islamabad office, my contacts were for the most part with Secretariat officers in the 
national capital, and occasionally in the provincial capitals, including Dacca. The senior 
officers were invariably highly qualified, articulate, and often helpful but owing to a 
relatively high turnover in office many were less acquainted with project details and I 
learned to rely on, and respect, subordinate officials who knew the files and responded to 
a polite approach, the Section Officers in particular. 

I greatly admired the CSP officers, those lineal descendants of the Indian Civil Service. 
In my time the senior officials in the districts had a board on the wall behind their desks 
listing previous incumbents going back to British times. This emphasized continuity in 
the service. 

When I was posted to Pakistan by the World Food Programme that experience was 
useful in dealing with the provincial secretariats in Peshawar, Quetta and Lahore. 

My most satisfying experiences were in the field with forestry, irrigation and other 
departments out in the districts where our projects were located, and one was on the road 
for several days each month monitoring projects oneself, or assisting project appraisal or 
evaluation teams from head quarters in Rome. One stayed overnight in government rest 
houses in rural areas (some of surpassing natural beauty in places like Swat, Gilgit, 
Chitral, Dera Ismail Khan and my favourite, Abbotabad). You shared the local food and 
an occasional bottle of whisky, with your hosts and got to know your government 
counterparts, and the people they served.  

I was able to apply what I’d learned reading Braibanti and put it to practical use. It 
helped me to understand how the bureaucratic system functioned and how the officials 
who manned it were selected, trained and their conditions of employment and promotion. 

In London 

After retirement I enjoyed a busman’s holiday reading the revenue assessment and 
review reports for the Bannu and Mansehra districts in the NWFP and I was able to 
appreciate the scope and quality of these reports.2 I could relate to the physical and 

 

2 The first deputy commissioners of Bannu and Mansehra districts were, respectively, General 
John Nicholson and Colonel James Abbott. 
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human background in which these document were put together from my own experience. 
They were produced by men who got to know their districts as they travelled by horse or 
camel or on foot, camping overnight and working by oil lamp or candle light at 
collapsible desks set up by their bearers at each stop on their tours. They proceeded at a 
slow pace, stopping to talk to people, and attending meetings with local leader and 
petitioners, as they went dispensing justice and mediating disputes. In such manner they 
compiled comprehensive data relevant to their tasks, including the weather, the physical 
geography, geological make up, soil, forests, crops, irrigation, handicraft manufacture, 
land ownership and debt, local history, religions, languages, commerce, movements of 
migratory tribes, schools, and even the profiles of the leading families. In such manner 
revenue assessments were prepared which fit the factual circumstances of their districts. 
This took months, sometimes years, to assemble, while the routine work of district 
administration was transacted. A bottom-up formulation of government policies was thus 
developed which assured civil peace and security at the local level. 

Something of that nature is no doubt needed in Afghanistan today because I reckon 
therein lies the explanation for the measure of peace and progress in the settled districts 
of Pakistan (until very recently) and the chronic anarchy in Afghanistan. The people, the 
language, the religions are the same, but the outcomes are (or were) vastly different. 

A critical aside 

A thoughtful, and very well informed, reviewer of this article (one Aamir Ali) points out 
that like other civil services the character of the job has changed radically: “in the good 
old days, it was mainly law order and revenue, now it is a wide variety of tasks, mainly 
‘development’. He cites the appointment of K.P.S. Menon as the first Secretary of India’s 
Ministry of Foreign Affairs as an example. I don’t disagree, particularly at the secretariat 
level, but in the countryside I believe that law and order and revenue remain the priorities 
in other, less fortunate nations. Without them ‘development’ is likely to remain 
ephemeral, no matter how much capital and technical knowledge is mobilized. 

The same reviewer observes that “the ideal ICS man was one with a first class 
educational background” with a broad range of intellectual interests. Above all, I would 
mention character and leadership. In the course of my career I became increasingly aware 
of what I would call a ‘moral deficit’ as a major constraint to progress and development; 
indeed it applies to developed countries nowadays as well. 

Conclusion 

Decolonization after World War Two has a record of mixed results for a variety of 
reasons. Too often it was premature and mismanaged. Think of Somalia, the Congo, 
Afghanistan and Burma (Myanmar), all now among failed or failing states. Haiti is sui 
generis. This has brought avoidable misery to the very people independence was 
intended to benefit. It has retarded economic and social development. Something 
euphemistically called “nation building” is now being attempted or contemplated. Let us 
hope it works. 

Its success or failure I believe is going to be determined mainly by three factors: 
diplomatic and military intervention (in the worst cases); getting the politics or 
governance right; and creating a functioning civil service. 

The third condition may be decisive, ensuring that the others have a lasting effect. It’s 
also the least expensive, but the most time consuming of the three. 

The point is that governance – or systems of public accountability under law through 
sound institutions – is the necessary condition for national stability and progress. And an 
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impartial and effective civil service lies at the heart of any durable system of good 
governance because it brings national legislation and executive action into the reality of 
daily life. 

In this context I believe there is a lot to say for the Indian Civil Service as a model. It has 
a long history and, by and large, an excellent track record. The individual expertise and 
institutional resources exist, not only in the Indian sub continent, but also in countries 
like Australia, the USA and Great Britain. To be sure other models should not be 
overlooked. But if you are looking for the very best I think the ICS is it. 

17 May 2010 

Field notes from the archives: “c/o Burma Shell” or  
how not to deliver technical cooperation more broadly 
at the national level 

by Zafar Shaheed 

The archives of the ILO are an inestimable source of knowledge, especially for us, who 
have all helped to create them through our labour in this organization. I was recently 
introduced to this Ali Baba’s treasure-cave by J. Krishnamurty, in connection with a 
book that he is co-editing on relations between the ILO and India, from 1919. With a 
view to seeing what I might be able to dig up on the relations between ILO and the new 
state of Pakistan that emerged in 1947, I spent a little time in the archives. All I can say is 
that, had I discovered and exploited these archives prior to completing my thesis on the 
labour movement in Pakistan, my research and its results would have certainly been 
richer. (Indeed, from what I could gather in the few weeks that I studied in the reading 
room, the archives seem to be consulted mainly by doctoral and post-doctoral 
researchers.) 

There is one instance that I should like to share with the readers of the Newsletter, since 
it concerns early ILO technical cooperation, and lessons that may have been drawn from 
that. This anecdote relates to technical assistance – as it was called then – in “TWI” 
(training of managers and supervisors) by the ILO in Pakistan. One of the first of its 
kind, the project began to experience what one might today term “delivery” problems, as 
evidenced by a number of reports from the Asian Field Office in Bangalore in the early 
1950s. At the end of 1953, an ILO specialist finally recommended that the TWI project 
not be extended, in view of the fact that the resident TWI expert stated that he could not 
work with the Ministry of Labour nor the Ministry of Industries. 

Agreeing with this recommendation from the field for non-extension, the Director of the 
Manpower Division in Geneva, Francis Blanchard, expressed concern that supervisory 
training in this new nation struggling in the throes of industrialization should be limited 
to Burma Shell and General Motors. There seemed insufficient scope for transfer of 
technology and knowledge to other companies. Thus, he identified a structural limitation 
to the project. Furthermore, he noted what seemed an equally important issue regarding 
personalities and human interaction. Writing to the Bangalore Field Office, he noted that 
the TWI expert was now giving his address as “c/o Burma Shell”. (Source: ILO 
Archives, FO 158-20-170.) 

Through this dry statement, Blanchard put in a nutshell the rather large problem of 
technical cooperation, its delivery and the extension and sustainability of the results of 
such cooperation between a technical agency and a member state, especially a post-
colonial nation facing complex developmental challenges. 
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It is understandable that this expert from the United Kingdom might have felt 
increasingly more comfortable with the highly skilled and sophisticated managerial and 
supervisory staff of leading multinational companies, many of whom were still 
expatriates at the time. However, the objective was to impart new management skills to 
supervisory staff of the majority of enterprises in the country, where concepts of 
management might be less progressive than those found in leading multinationals. The 
challenge was to be able to work in such locally-owned enterprises, through the good 
offices of the Ministries of Labour and of Industries, and create tailor-made solutions 
with national specialists. The TWI expert was finding it increasingly difficult to address 
this challenge, having now entrenched himself behind the safe walls of Burma Shell Ltd., 
Pakistan, and confirming that he was unable to work with his local government 
counterparts. 

Blanchard noted the challenge was of “how experiences of ‘pilot projects’ are to be 
brought to the special attention of the Government. There are instead certain signs that 
the concentration on two foreign-owned firms may further separate the project from the 
Government”. (Source: ibid). He noted that the ILO needed to draw lessons from this 
experience, since it would meet such challenges in other areas of technical cooperation. 
Technical cooperation, as we know, was to grow exponentially under Blanchard, as he 
assumed higher responsibilities. We can only trust that his successors and their 
lieutenants have maintained a close watch – and will continue to do so – to ensure that 
this technical cooperation is delivered in such a way as to become “c/o” the national 
tripartite constituency in all its rich diversity, rather than “c/o” any particular enterprise 
or ivory tower. 

18 June 2010 

Multilingual Emotions 

by Bettina Ribes-Gil 

Someone overtakes me on the motorway then cuts in so close that I have to slam on the 
brakes as I spit out the expletive “Quel con, ça ne va pas, non!”. Now why is that 
anomalous? Well, my L.1 (first language) is English, I live in Spain and its linguistic 
environment, so why, when aggravated, do I express my emotional territoriality in 
French? 

*  *  * 

Emotions are a fundamental facet of human psychology and social life. Recent studies 
have opened up a new field of research into the connection between emotions and 
language used by bi- and multilinguals. The above-mentioned incident prompted me to 
analyse my own circumstances and investigate experiences of others. We are already 
born with the ability to vocalise our emotions which creates the initial unique bond with 
our mother. Verbal communication involves oral, aural, visual and gesticulatory 
modalities. Bi- and multilinguals are therefore fortunate to have a built-in modus 
operandi to express their feelings in distinct affective styles. 

Good manners? 

In face-to-face cross-cultural communication there is no guarantee that lexis is 
functionally equivalent, and emotional reaction is very much geared towards awareness 
of cultural and situational factors. For example, the relationship between politeness and 
directness can be illustrated by the Spanish culture which favours directness, both 
positive and negative. I am able to claim, in Spanish, that I cook excellent tortillas, or tell 
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a friend that her new dress does not suit her. In the first case my English persona would 
emotionally consider this boasting and would circumvent culinary successes with a 
“sometimes” or “usually” to correspond to an English perspective. In the second 
example, from an English viewpoint, this is rude, so I would tell a white lie not to hurt 
feelings. The use of certain formal features such as imperatives in Spanish: dame un café 
[give me a coffee], is also acceptable in this specific socio-cultural situation in spite of 
being basically impolite and illustrates how appropriateness is highly situation-
dependent. 

Different personae 

The above illustrates how we use discourse strategies to assume different affective 
personae in individual languages. My research revealed that bi- and multilinguals often 
feel that one of their languages is more appropriate for capturing and experiencing 
particular emotions. It is not yet evident what factors influence their language choice 
when they code-switch or borrow words in everyday utterances. Is there something 
emotionally gratifying in exclaiming the German Gesundheit – an onomatopoeia, if ever 
there was one, of a sneeze! Does it feel less spiteful to speak of Schadenfreude? Can 
angst convey a more profound emotion? The latter two words adopted from German are 
now current in English language newspapers. In the Swiss francophone region the 
utterances s’il vous plaît – merci – au revoir are largely overplayed repetition. Bi- and 
multilinguals learn to feel different emotions through different languages by borrowing 
words with their links to mental representation and romantic allegiances play a great part 
in emotional attitudes to languages. A beautiful Portuguese word is saudade, preferably 
with the softer Brazilian pronunciation – a fond remembrance with undertones of 
melancholic nostalgia – a word that conjures up indefinable emotions unattainable in 
another language. Italian ballads invoke sentimental recall. On the contrary emotion 
terms such as “love” can be de-stressed by writing “Luv”, or “I luv u”! 

Taboo words 

There is a great deal of emotionality involved in the use of taboo words in different 
socio-cultural environments, thus the use of synonyms or euphemisms in perceived 
delicate situations such as bodily functions, insults and political correctness, becomes 
apparent. The use of “loo”  instead of “lavatory” avoids embarrassment; hyperbolic 
expressions such as “keyboard skills” encourage a typist; the euphemistic 
“alphabetically challenged” shields the illiterate. Where parent-child communication is 
concerned, following research among my peers it became clear that when it comes to 
discussing sex with children, the detachment effect is manifest and conversations 
invariably took place in another language than the bi- and multilinguals’ L.1. In my 
experience this disconnection also plays a large part in swearing. For example, the 
exclamation merde does not have the same connotation for me as s**t. In spite of 
conveying a strong sentiment, its offensive force is diluted by not using my dominant 
language, therefore expressing a more excusable emotion frame. Humour is influenced 
by cultural and social variables and is perceived differently depending on the language. 
Jokes are decoded according to socio-cultural perception. The Latin culture spawns a 
tendency towards scatological jokes or with a religious or political theme, Anglo-Saxons 
are more likely to appreciate black humour. 

Vocal cues 

Another factor used to interpret emotions is vocal cues which differ enormously between 
languages depending on stress, loudness, intonation, etc. Vocal cues in language are 
often misleading. It is not always possible to evaluate the depth of emotion cross-
linguistically: Nordic races tend to “suffer in silence” whereas elsewhere grief is 
expressed by customary wailing. Spanish or Italian voices are raised just to be heard 
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during discourse, circumstances where in English the vocal level would indicate anger, 
otherwise loudness would be considered not only unnecessary but rude. It is well known 
that foreigners tend to shout when trying to make themselves understood which can be 
interpreted as an emotional shield to mask ignorance. Misunderstandings can easily arise 
– a personal illustration of emotional states being misinterpreted is that of my parents on 
their first visit to Spain in the 1950s who hastily moved to another hotel when convinced 
that a revolution was about to take place from the volume, excitability and gesticulations 
of some men gathered for a drink in the hotel bar. Now I live in Spain I can identify with 
this emotional perception of “noise”! 

Immigrants 

Immigration, in my opinion, is a dichotomy: there are those who immediately reject their 
L.1 and immerse themselves in the language of their new country, adopt the social 
stereotype of the host culture and are emotionally integrated feeling no shame of their 
accent or non-local appearance. On the other hand there are those who resist assimilation 
and thus never acquire proficient linguistic or socio-cultural competence in their new 
country. Many former colonials and, more recently, radicals of all genres fall into this 
category. It depends very much on age, education, class, religion, political opinion and 
an assumed superiority. My personal experience comes from having lived in Geneva for 
many years and observing that immigrants who became shop assistants, waiters and other 
service personnel tended to integrate rapidly by virtue of the fact that they needed to feel 
comfortable in the local language, nonetheless without rebuffing their origins. The 
international officials had dissimilar reactions: many settled in their national groups 
emotionally bound by linguistic shyness and affective stability. Others happily branched 
out into the multinational and local socio-cultural code-switching environment! Third-
generation children, paradoxically, are now reasserting their origins, demonstrating 
national pride especially in the sporting arena. On the other hand, many citizens from the 
ex-USSR States reject Russian, whether it was their L.1 or L.2, in favour of recuperating 
their national language. A specific example of affective style directing language occurred 
during Pope Benedict XVI’s visit to Auschwitz where we can only conjecture why he 
prayed for peace using German, his L.1, a language he had eschewed in favour of Polish 
and Italian during the rest of his tour, revealing the significance of language choice in 
emotional expression. 

Writers 

Trans-lingual writers sometimes feel guilty when writing in a language other than their 
L.1, but they often feel they can express certain emotions better in another idiom. Their 
indigenous culture may have been undervalued or marginalized by cultural imperialism 
in colonial times. When a writer has the ability to operate with two or more linguistic 
codes it is unclear what in their psyche influences the choice of creative language. 
However, writers must feel free to express themselves in the language that best illustrates 
their emotional vision. 

Conclusion 

The study of emotions as experienced and expressed by bi- and multilinguals is complex 
and empirical research is only now being undertaken. Perhaps this overview will prompt 
you to interpret your own experiences and reflect on the concept asking are we two or 
more isolated monolinguals in one body or rather an amalgam of multi-competences and 
affect?  

June 2010 
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The students want to learn and the teacher 
wants to teach 

by Margaret Denby 

Once upon a time (quite a long time ago now) a young man, who was a Unilever 
management trainee working in London, had a letter from a friend. The friend was 
working for the International Labour Office in Geneva. He wrote that a vacancy in what 
was then known as the Manpower Division, for which he thought the young man would 
be entirely suitable, had come up – and he suggested that he might like to apply for it. 
This the young man duly did, was summoned for an interview and – well, you’ve 
guessed it – landed the job. (It was quite a modest one, almost at the bottom of the 
professional ladder.) 

Some time later, having managed to find a house to rent, he was joined by his wife and 
three small daughters (and their cat who flew out to Geneva as “freight” and had to be 
collected at the airport a few hours later, which is really true, believe it or not). 

Well, the young man was my beloved late husband, Patrick, who – of course – eventually 
landed up as an Assistant Director-General of the ILO and its Treasurer and Financial 
Comptroller – don’t you love that “p” in Comptroller? 

At the time of our arrival in Geneva our two older daughters (at that time aged seven and 
eight) could read fairly well, but the youngest, Veronica, at only five, could not. The 
children went to the little local school and, of course, were taught in French. So I set 
about teaching Veronica to read English. 

Gradually, somehow or other, I then found myself teaching other small English-speaking 
children being educated in French, to read English – and discovered that I thoroughly 
enjoyed doing it. 

Next, out of the blue as it seemed, an ILO colleague of my husband’s, and a friend of 
ours, told me that there was a vacancy in the ILO to teach “drafting” (as they liked to call 
official writing). He suggested that I apply. I had the temerity to do so and, well, got the 
job. 

So started a long, happy and fruitful career. I produced a manual which the ILO Training 
Department brought out, and was finally working full-time with classes not only at the 
ILO but also at the UN where I was known as the “Professeur Principal” which, in 
English sounds grander somehow than it does in French, and is. (It’s not grand at all!) 

And – would you believe – I’m still at it! Not, of course, teaching drafting, but the 
spoken language, to small groups of girls. 

My husband died nine years ago. Since then I have employed au pair girls, as 
companions and to help me in the house. Each comes for a year “to learn English” and, 
as well as being taught by me, they attend EFL (English as a Foreign Language) classes, 
run by the local authority. They soon make friends and quite how it has come about I 
don’t know, but here I am, on Saturday mornings, teaching small groups of them. 

The main difference between teaching these girls and the work I did in Geneva is, of 
course, that they are all female and all young (late teens and early twenties). And 
although they are in this country ostensibly “to learn English”, many are in fact here for a 
variety of different reasons – to get away from home, to “see another country” while 
earning, to escape after a failed love affair… 
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So, in a way, I have to work harder to capture and keep their interest even though, of 
course, they come to me entirely voluntarily. And also as a (fanatical? No, let’s say 
“dedicated” – kinder) teacher, I am keen to do just this. 

My reward is that, very different from each other as they are, from different social 
backgrounds and at different educational levels, they – nevertheless – do learn and seem 
to like doing so, ending up with a well-deserved feeling of pride and achievement – 
which is, of course, my reward. 

We read, we talk, we play word games and we learn the rules of grammar and syntax. 
(Yes, we do, I’m quite a stickler for these.) In the end, however different it may look 
outwardly – a small group of young women gathered around one elderly teacher in a 
sitting-room, and a larger group of men and women of all ages from the twenties to the 
fifties (yes, really) in a classroom – basically, it’s a similar situation. The students want 
to learn and the teacher wants to teach. Both do their best – and it works! 

18 August 2010 

Radio to Natel: Marconi Foundation 

by Ita Marguet 

In 2010 a new exhibition dedicated to the work of Guglielmo Marconi opened at the 
Marconi Museum, Salvan, Switzerland. It provides a retrospective on the origins of 
wireless transmission to the present with radios and photographs from 1895 to 1950, 
videos and sound recordings and includes a short walk around the local Marconi trail. 

The small museum has been renovated in colourful and contemporary style culminating 
two months of preparation by workers of the Salvan Commune. Its modern conceptual 
and technical aspects were developed by a local company in the town of Martigny. In 
three sections, the themes are dedicated to Marconi and his family, Salvan in the 
nineteenth century and invention of wireless transmission by Guglielmo Marconi. 

Rare and unique pieces of original equipment recently acquired by the Marconi 
Foundation are on display. An additional feature traces the history of wireless 
transmission from the first Audion amplifier in 1906 to the iPhone. The museum has a 
model of the first natel in 1978 weighing ten kilos at a cost of about 15,000 Swiss francs. 

Marconi Foundation 

Under Swiss legislation, the Foundation was established to promote the history, technical 
developments and progress of wireless communications from the visit to Salvan, 
Switzerland in 1895 of Guglielmo Marconi. It has published a number of papers and 
books about his experiments in Salvan and the wider world. The Foundation is active in 
promoting contact and events amongst the scientific, international and local community. 

In recent years Salvan has received many visits and prestigious awards that include 
commemorative plaques at the site of the Shepherdess Stone from the Institute of 
Electrical and Electronic Engineers, IEEE (2003) and the International 
Telecommunications Union, ITU (2008). The town has been recognised by this United 
Nations organisation as a ‘cradle of telecommunications’ and honoured by the first 
universal distinction of ‘Telecommunications Heritage’ and telecommunications 
patrimony. 
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The current exhibition continues to celebrate Guglielmo Marconi’s short stay in Salvan, 
Switzerland in 1895 and his subsequent achievements paying homage to the award of the 
1909 Nobel Prize in Physics for important radio communications. 

A book published in 2009 ‘Marconi et Salvan: à l’aube de la télégraphie sans fil ’ , by 
Yves Fournier and Freddy Gardiol, adds to the worldwide collection of historic accounts, 
experiments and pioneering achievements of Guglielmo Marconi (1874-1937). It features 
a collection of family pictures and other archival photographs, with technical charts and 
maps. Its content provides a wealth of information about his life and work.  

Marconi Day is celebrated on 25 April, the date of his birth in 1874. He died in Rome on 
20 July 1937. A two-minute silence was observed on radio waves worldwide to 
commemorate the inventor of the first practical wireless telegraphy who became known 
as “Father of Radio”. Guglielmo Marconi was of Irish and Italian parentage. 

4 October 2010 
 

 
The IEEE plaque at the Shepherdess Stone in Salvan, Switzerland 

Christmas trees 

by Bernt Strehlke 

My father was in charge of a State Forest District in Northern Germany. Norway spruce 
was the dominant tree. There were millions of them. No problem to select a well-shaped 
Christmas tree. To decorate the tree and to place the presents underneath was my father’s 
job. The children were only permitted to see it when all the candles had been lit on the 
evening of 24th December. Magnificent! Early in January we were asked to take off the 
decorations and to carefully put them away for the following Christmas. 

When I married and had children myself we observed the Christmas tree traditions. 
However, there was a handicap. My wife was used to decorations with more silvery 
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glitter, I to less. So we “compromised” – the tree was decorated my way – but later on 
we changed over to hers. 

For a number of years, I was in charge of a forest school close to the Harz mountains – 
spruce trees all over, 50,000 hectares of them. And yet, my predecessor, an Austrian, had 
difficulties to satisfy his wife’s exquisite demands on Christmas trees: the branches had 
to be absolutely regular one above the other with sufficient space for sweets which she 
took many hours to wrap up in coloured paper and attach in long rows with strings of 
exactly the same length. 

When we moved to Geneva, Christmas approaching, I asked myself where to get a nice 
tree. The ones at MIGROS were far from what we were used to. Finally I “borrowed” a 
little tree from the Jura mountains, put it in a pot, and in spring replanted it where it had 
come from. Later on I lowered my standards and accepted trees from MIGROS. 

Once we spent Christmas in Mayens de Riddes. On a road bank, densely covered with 
thousands of naturally grown spruce trees (“like hair on the dog” – as German foresters 
would say) I picked a small seedling, 25 cm high, put it into a vase with a candle next to 
it. I was delighted, it saved me hours decorating – but my family was disgusted. 

When we moved from Geneva to Crassy/Divonne I had enough land to plant my own 
Christmas trees, cut them when they had grown to 3m height on the morning of 
24th December so that they lasted well into January. And off and on I supplied ILO 
colleagues with “home-grown” trees. 

Once we spent Christmas in Rotoruoa, New Zealand, when it is summer over there. At 
that time the New Zealand Christmas Tree flowers. But it is not a conifer, it is a 
broadleaved tree which the Maoris call “Pohutukawa”. It has beautiful red flowers in 
large spiky balls. 

Over the years, growing Christmas trees has been quite commercialized. During a 
seminar on the management of small woodlands, organized by FAO/ECE/ILO in Eastern 
Canada, I came across highly sophisticated Christmas tree plantations. The young trees 
were trimmed into pyramidical shape. Harvesting, bundling and cold storage was done in 
November and just before Christmas they where carried by trucks down to Florida! 

Norway spruce has the disadvantage that the needles dry up quickly. Silver fir keeps the 
needles longer and is now preferred by sellers and buyers of Christmas trees, either from 
local forests (Abies pectinata) or from Christmas tree plantations, e.g. From Denmark 
(Abies grandis, originating from North America). The best Christmas tree I ever had was 
a noble fir (Abies nobilis) a native of the Pacific North-West of America. It could keep its 
needles until Easter! 

Now both my wife and myself having passed 80 years of age we don’t need to care any 
more about Christmas trees. We spend Christmas with our youngest son and his family in 
Zürich. They buy a nice tree, decorate it traditionally but replace wax candles by little 
electric bulbs. 

22 October 2010 
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A selection of quotations 

by Salah Ayoub 

Reading is one of my hobbies, and for one reason or another I started to collect 
sentences, which I thought were interesting, wise, funny or too serious. The result is the 
collection I would like to share with the readers of our Newsletter hoping that you would 
like it. 

• If a system ever does reach equilibrium it is not just stable. It is dead. 

• Theory is an approximation of a reality. 

• Science progresses by the ideas of one generation building on or/and 
occasionally replacing the idea of another.  

• Anyone can do a good job in good times, it is those who can do it in bad times 
who are the leaders. 

• A person’s curiosity level is strongly a function of how closely a problem 
touches on certain intrinsic appetites or affinities they felt all their lives. 

• Happiness is about not expecting more from life than life is capable of 
bestowing.  

• Beauty is unity in variety.  

• Science is nothing else than search to discover unity in the wild variety of nature 
– or more exactly in the variety of our experience. 

• Religious people devote their lives to a defence of the faith in order to sustain 
their own social and personal identities. 

• No truth, not even the most rigorously scientific, is objective. All truth is 
coloured by personal interest of some sort. 

• If the standard for the educated person is so low that with little or no effort any 
one of us can achieve it, it is valueless and if it is so high that none among us can 
achieve it, there is no point in discussing it, except as an academic exercise. 

• No technology is developed in isolation. All technologies depend on a web of 
relationships with other technologies. 

• Technologies are inherently modular. 

• Evolution is creating a design without a designer. 

• Evolution is a gambler, but one that plays the odds very well.  

• In evolutionary systems, history matters; where you can go in the future depends 
on where you have been in the past. 

• While humans are good at adding new information to their existing mental 
models, they have a difficult time changing those models at a more fundamental 
level. In short, we tend to get stuck in our ways. 
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• Our mental models tend to settle over time and it takes progressively bigger and 
bigger shocks to shake them up. 

• It is often easier and faster to simply change the people than to change their 
mental models.  

• Two cheers for democracy: one because it admits variety and two because it 
permits criticism. 

• Capitalism is the astounding belief that the wickedest of men will do the 
wickedest of things for the greatest good of everyone. 

• People have a general bias towards spinning their reality in positive ways and 
ignoring uncomfortable facts. 

• CEOs are often selected for their optimism. Optimists are more enjoyable to 
work with, while pessimists can be perceived as disloyal. 

• When pessimistic opinions are suppressed, while optimistic ones are rewarded, 
an organization’s ability to think critically is undermined. The greater this 
proportion of optimists near the top of the organizational ladder, the optimistic 
biases of individuals become mutually reinforcing and creates a barrier to 
adaptability because the optimists feel a less acute need to change than do 
realists. 

• All happy families resemble one another, but each unhappy family is unhappy in 
its own way. 

• A firm can only grow as fast as its knowledge. And since knowledge is the 
product of evolutionary processes, we can say that a firm can only grow as fast 
as its evolutionary processes allow it to grow. 

• Intelligence is not a singular thing; rather, it is an emergent phenomenon that 
arises from the collective interactions of many individuals i.e. the society of 
mind.  

• Some would argue that the real risk to humankind is not that we fall off the 
growth curve, but rather that we stand on it. 

• Learning for the educated person must be more than being aware, or gaining 
experience, or applying names. The learning must challenge the human being’s 
intellect and capacity to comprehend. 

• In a real sense good education is always both general and special. 

• Ignorance of one’s ignorance is the worst kind of all. 

• What is hard to understand is not worth understanding. 

• A map can be false but never true. 

• Rich people dispute property rights in courts. Poor people dispute them in the 
streets. 

30 October 2010 
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BOOK NOTES 
 

Quiet Diplomacy, by Jamsheed Marker, Oxford University Press, 2010. 448 pp. 

In the early 60s, Jamsheed Marker attended three successive ILO Conferences as an 
Employers’ delegate from Pakistan. Perhaps this international experience helped 
Pakistan’s Foreign Secretary in deciding to offer him a diplomatic assignment. Pakistan 
was expanding its representation and was looking for talent beyond the limits of its 
Foreign Service. Jamsheed was in the family business: pharmaceuticals and shipping. 

He was first appointed for three years as the High Commissioner to Ghana, but he was so 
successful that Pakistan kept him on for the next 30 years. He had ten ambassadorial 
postings, including the ‘big ones’: Moscow, Washington, Paris, Tokyo, Geneva, New 
York; and he had nine concurrent accreditations. Thus he served as ambassador to 17 
countries and occupied two multilateral posts. Some sort of world record? 

It was an achievement for a businessman to become an ambassador; an achievement to 
keep the confidence of a variety of political and military leaders; an achievement to keep 
his head above water during several political turmoils. He was Pakistan’s representative 
on the Security Council and served twice as Chairman. 

He finally retired to Florida where he was asked to teach a course on Diplomacy and 
International Relations at Eckerd College. But Kofi Annan, the UN Secretary-General, 
soon wanted his services and appointed him as his Personal Representative for East 
Timor. ‘He is one of the most seasoned and skilful diplomats I know, with extensive UN 
experience’, said the S-G. Jamsheed has written a separate book about that fascinating 
experience. 

Jamsheed Marker writes extremely well and Quiet Diplomacy sometimes reads like a 
John Le Carré novel. You will enjoy it and learn a great deal as well. 

15 May 2010 A.A. 

 

Claire La Hovary. Les droits fondamentaux au travail : Origines, statut et impact 
en droit international . Genève: Institut de hautes études internationales et du 
développement. Paris: Presses universitaires de France (PUF). 2009. 356 p.  

Préface de Andrew Clapham 

Ce livre, basé sur la thèse de doctorat de l’auteure, examine la Déclaration de 1998 de 
l’OIT relative aux principes et droits fondamentaux au travail. Les droits et principes 
fondamentaux au travail sont au nombre de quatre : la liberté d’association et le droit à la 
négociation collective, l’interdiction du travail forcé, l’abolition du travail des enfants et 
l’élimination de la discrimination dans l’emploi et la profession. Si la Déclaration de 
1998 est considérée comme une tentative de l’OIT de réaffirmer son rôle de chef de file 
dans le domaine des normes internationales du travail, elle pose un certain nombre de 
questions juridiques et politiques qui prêtent à controverse, telles que: pourquoi ces 
quatre droits (et non pas d’autres) ont-ils été retenus comme droits fondamentaux au 
travail? Quelles sont les obligations des Etats en droit international des traités et en droit 
international coutumier à l’égard des droits fondamentaux au travail ? Quelle est 
précisément la portée normative de la Déclaration de l’OIT de 1998, et quelle est sa 
nature juridique? Et, enfin, quels ont été les effets de la Déclaration? 
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Claire La Hovary a obtenu un doctorat et un D.E.S. en droit international de l’Institut 
universitaire de hautes études internationales à Genève. Elle est membre du Barreau du 
Québec et travaille à l’OIT depuis 2006. 

ISBN: 978-2-13057-946-5. 28 euros. Disponible sur amazon.fr ou amazon.co.uk. 

27 septembre 2010 

 

Photo courtesy WTO 
 

Front cover of Claire La Hovary’s book: a section of Dean Cornwell’s recently 
rediscovered murals which were commissioned by the American Federation of Labor 

and presented to the ILO in 1955. 
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LETTERS TO THE EDITORS 

Friends Newsletter No. 48 

I see from the May 2010 Friends Newsletter that you [Aamir] maintain your 
determination to demand clarity in the use of the English language despite all of the 
effort that may 'involve'. 

The bulletin brought me news of Blanchard’s death which I would not have known about 
otherwise. I admired him the more in terms of his personality. I had heard about Holly 
Crosby from her brother who kindly notified all her regular correspondents but I was 
saddened to see the name of Michael O’Callaghan among the recently departed. 

I haven’t been back to Switzerland since we last met. I hope to come for a brief stay in 
September. I have been invited to Zurich to give a ‘keynote address’ on the implications 
of the economic/financial crisis to a conference organized by the Global Society 
Foundation – an organization I heard of for the first time from their letter of invitation. 
Still, I am glad to have the opportunity to express myself on occasion. 

23 May 2010 Bob Cox 

[Bob did indeed pass through Geneva in mid-September, but missed me when he phoned. 
A.A.] 

Holly Crosby 

Thank you so much for sending us the ILO Newsletter with your very nice article on 
Irene (Holly). You captured her persona very well. We have been very touched to hear 
from so many of her friends and acquaintances. She was much beloved by so very many 
friends and colleagues. 

She has left us with so many wonderful memories and funny expressions that we are 
reminded of her daily and feel as if she’s just gone off on a trip to meet new friends and 
explore new territories. She certainly had an interesting life. We so appreciated your and 
Aamir’s kind reflections. 

She died as gracefully as she had lived and her mind was as sharp as ever. As you would 
expect, she left everything in order even down to tags on every key! 

Our most sincere thanks for your thoughtfulness. 

18 May 2010 Phyllis and Howard Crosby 

To talk of many things 

Dear Aamir, 

I am so glad to read your new column, and the May edition was particularly comforting 
because you confirm what I try to do when I edit various UN documents. I’m happy to 
have the support of such a good writer. 
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At last, the UN has decided that we should avoid acronyms as far as possible. Of course, 
they make life easier in the office, but they don’t make a publication easier to read. 

I hope all is as well as possible with you all. As you know, Jim has now left us, but we 
celebrate his birthday every year and remember him every day. 

7 June 2010 Pamela Knight 

Photo CD of 90 th anniversary events 

Marianne Nussbaumer provided me with the disc of the photos taken at the 90th 
Anniversary Reunion of the ILO in May 2009 (in which I could not participate). ... It 
contains more than 300 photos – pêle-mêle – with lots of repetitions. This leads me to the 
question whether it might not be possible to prepare a condensed version, say about 50-
60 pictures, and also provide captions saying who is who. I think many of us old-timers 
would appreciate this and be interested to obtain a copy. Would that not be a task for 
some former officials? I guess there must be quite a few well equipped to do this job. I, 
unfortunately, am not in a position to help. 

I would be glad if you could follow up on this suggestion. 

13 May 2010 Bernt Strehlke 

[The anniversary photo CD was compiled by Sandra Alameddine. It combined photos 
taken by her husband Joe Wynn and Liz Sommaro and entailed a considerable amount of 
time and effort. It is now a year and a half since the 90th anniversary events but if there 
are any volunteers out there who would like to help with a condensed version of the CD, 
please let us know. FR] 

Klaus Samson 

Many who worked in the ILO during the 1960s, 70s and 80s will remember Klaus 
Samson with deep respect and admiration. Klaus was in all matters an exemplar par 
excellence of the man of integrity and principle. 

On entering the ILO in August 1966, I was assigned to the International Labour 
Standards Department to work on the Forced Labour Conventions under Klaus's 
supervision. I could not have had a better induction into the work of the Office as a 
whole and that relating to international labour standards in particular. In working on 
these complex and politically sensitive instruments, amongst the most ratified of ILO 
Conventions, and thus being responsible for preparing comments to the governments of 
member countries regarding the non-conformity of their legislation and practice with 
these instruments, I was fortunate indeed to have Klaus as my immediate supervisor. His 
emphasis on careful and detailed legal analysis of complex issues and on clarity in 
drafting taught me skills that served me in good stead throughout my career.  

Apart from being the best of guides in these respects, Klaus was also known to have 
assisted or represented a considerable number of colleagues with complaints regarding 
their treatment by the administration. In this respect, many of our colleagues will 
certainly remember him with gratitude. 

28 October 2010 Ed Yemin 



 

48  

[Comment by Zafar Shaheed: 

Klaus was one of those rare officials who, while thoroughly imbued in the International 
Labour Standards Department, was able to maintain a critical overview of what the 
department should be doing to improve its internal workings and interaction with other 
parts of the Office, in order to give fuller effect to these standards. He was not only a fine 
international civil servant and a gentleman (which did not prevent him from voicing his 
strongly held views, both verbally and in writing), but an old fashioned humanist, 
fighting for social justice and international peace. In expressing our regret that more of 
the younger officials did not have the chance to know this exemplar, we are comforted by 
the fact that there must be at least a few officials in the Office who carry forward the 
principles of international civil service embodied by people like Klaus Samson.  

28 October 2010] 
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NAMES AND NEWS 
 

AGOSTINI, François, Casilla 27047, Agencia de Correos Apumanque, Mar de Los 
Sargazos 5879, Las Condes, Santiago de Chile. 

[Change of postal address. See his article under Remembrance of Things Past.] 
 
BARON, Chris, 63 route de Clementy, CH-1260 Nyon, Switzerland. Tel: (0041)22 
361 50 62. E-mail: chris.baron@bluewin.ch 
 
[Change of address.] 
 
CARRILLO, Manuel , 15 rue de l’Orangerie, 1202 Genève. Tél.: +41 22 794 32 41; 
E-mail: manuel@carrillo.ch 
 
[Changement d’adresse.] 
 

A la veille de quitter la petite villa au 33 du chemin du Grand Voiret, dans les vertes et 
suaves « Petites Fontaines » de la commune de Plan les Ouates, pour aller m’installer en 
ville de Genève, mais à quatorze petites marches de ma fille Maria Elena et de François 
mon gendre, je lance un très gros soupir. 

Trente cinq ans durant la petite ville a été la Grotte de la Tribu Carrillo menée d’une 
main ferme et très efficace par la Môme. Ma chère femme étant partie me réserver une 
petite place à ses côtés dans le Paradis de l’Absolu du Créateur, les cinq enfants étant 
installés dans leur propre Grotte Familiale, la villa est un peu trop grande pour un seul 
Papa-Abuelo même devenu Zeng zu fu. 

Désormais seul avec mes souvenirs, j’ai été invité par Maria Elena et François de 
m’installer dans l’appartement clair et accueillant de leur maison qui en comporte deux 
très indépendants. Je vais me trouver dans un cadre familial, et de plus très proche de 
Carlos, qui habite et travaille aussi en ville de Genève. Vous voyez bien que je me 
considère privilégié, …et le suis !  

Dans ma nouvelle demeure je vais avoir l’espace nécessaire pour mes livres et disques 
plus un choix de cactus qui me rappellent mon beau pays, le Mexique. J’aurais accès en 
plus à une jolie terrasse doucement ombragé par des somptueux bambous. En somme je 
vais jouir et de la joie du Mexique et du calme de l’Orient propice à la 
méditation bouddhique à laquelle m’a introduit mon « fiston » Dac. Quelle chance ! 

En réalité, ce grand changement est le fruit de l’amour filial, car il a été doucement 
concocté à l’unisson par mes cinq enfants. A l’approche de mes quatre-vingt cinq 
printemps, ils ont jugé tous qu’il n’est pas prudent que je reste seul, et qu’une situation 
proche de mes enfants est sans doute préférable. Après mûre réflexion, je suis tombé 
d’accord avec eux, bien content et fier d’avoir des enfants qui veillent tellement sur leur 
père. […] 

Je vais donc quitter la petite villa pour commencer une nouvelle page de ma vie, mais 
toujours proche de mes enfants et leur famille, aussi bien ceux qui habitent Genève et la 
France voisine, Maria Elena, Carlos et Annie, de Dac à Singapour pour son travail, et de 
Beatriz tout récemment installée à Montréal, ce qui m’offre la possibilité de voyager un 
peu en Asie, un peu en Amérique.  

Nouvelle page, donc, car comme bien dit Dac, tout est « impermanent », rien n’est 
définitif ni immuable. C’est peut-être mieux ainsi.  
 
3 août 2010 
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Fête tribale de la famille Carrillo à l’occasion du 80e anniversaire de la Môme, 
Les Petites Fontaines, août 2008. 

 

CATALAN, Kathleen, P.O. Box 1283, Bongaree, QLD 4507, Australia. E-mail: 
jokath@westnet.com.au 

[Change of address.] 

DENBY, Margaret , 7 Framer’s Court, Lane End, High Wycombe, HP14 3LL, UK. 

[See her article under Gallimaufry.] 

DUNNING, Harold, 109 Tolworth Rise North, Surbiton, Surrey KT5 9EP, UK. 

[Change of address.] 

I have just received the latest two issues of your Friends Newsletter, for which my thanks 
and appreciation. 

As you see above, Doris and I have moved to a new address where we are enjoying life 
and making new friends, but not forgetting our old friends in Geneva. If we needed any 
reminder of pleasant days in Geneva, the Newsletter helps us to keep up with current 
events there, and with former members of the ILO staff. I think I have all the issues of 
your Newsletter (apart from those I have passed to other “anciens”) and I can assure you 
that this will continue. 

8 May 2010 

GRANDONE, Enzo, Les Terrasses du Levant, 26 Chemin De Vessy, 01210 Ferney 
Voltaire, France. E-mail: egrandone@aol.com 

[See his comment under Francis Blanchard.] 
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JENKS, Andrew, New York, N.Y. 

Andrew, grandson of Wilfred Jenks, has directed and starred in an exciting new MTV 
documentary series – World of Jenks – that showcases the lives of inspirational young 
people from all corners of the United States. At the tender age of 24, he is already an 
award-winning documentary film-maker. In this latest series which premiered on 
13 September, Andrew literally moved in for a week with 12 different strangers in order 
to live their reality. This meant spending time in jail with a young inmate, sleeping on the 
streets of San Francisco with a homeless girl, touring with a rapper, following a 
gambling addict to Vegas and London, fighting in the ring with a martial arts fighter, 
attending school with an autistic boy and accompanying an animal rights activist around 
the countryside. It is a truly remarkable achievement of which his grandfather would no 
doubt have been very proud. His other works include “Andrew Jenks, Room 335” (2006) 
and “The Zen of Bobby V” (2008).  

KNIGHT, Pamela, E-mail: pamela@betau.com 

[See her Letter to the Editor.] 

PINA, Carole, 222 Broadway 804, Oakland, CA 94607, USA. Tel.: +510 832 0168.   
E-mail: cpina@bluewin.ch 

[Change of address.] 

PINARD, Andrée, e-mail: andreepinard0330@yahoo.fr 

[Change of e-mail address.] 

SCHÄFER, Ute, Weinstrasse 78C, DE-67157 Wachenheim, Germany 

[Change of address.] 

STREHLKE, Bernt , 76 chemin de la Montagne, 1224 Chêne-Bougeries. E-mail: 
strehlke@gmx.ch 

[See his article under Gallimaufry and his Letter to the Editor.] 

SUTCLIFFE, Peter, e-mail: petersutcliffe007@msn.com 

A thousand paintings: Peter Sutcliffe’s new career as a painter continues to flourish. 
Since he settled in a new studio in the Philippines eight years ago he has produced over 
1,100 paintings and held over a dozen exhibitions. He’ll miss this year’s reunion in 
Geneva because he’s preparing his third major solo exhibition in Metro Manila, with 240 
new works going on show in July under the slogan Travels with a Paintbox. 

By then he may have finally bowed to progress and opened a website – a giant step 
forward for an ex-PRESSE official who once asked for his new computer to be 
exchanged for a microwave oven. Of course he’s determined to drive on to 2,000. He 
recalls that when Picasso was asked which of his paintings most excited him, he replied 
‘The next one’. 

10 May 2010 

SYKES, John, e-mail: sykessongy@yahoo.com 

[See his comment under Francis Blanchard.] 

 



 
 

52  

CEUX QUI NOUS ONT QUITTÉS 

C’est avec tristesse que nous devons signaler le décès de : 

ADOSSAMA, Adam Pierre     9 mai 2010 
AGOSTINONE, Valerio     15 juin 2010 
ALFONSO BERNAL, Luis A.    7 août 2010 
ALLEN, Pierre      20 juin 2010 
AMIOT, Jeanne Yvonne     20 juin 2010 
ARTIMANA, Yvonne     15 septembre 2010 
ASTAPENKO, Pavel      22 mars 2010 
ATKINS, Janet (épouse de Geoffrey Atkins)   9 juin 2010 
ASGHAR, Syed Ali      8 August 2004 
AZIZ, Abdul Majid      17 septembre 2010 
BALLY, Victor      7 avril 2010 
BOILLAT, André Laurent     7 août 2010 
BOULMIER, Andrée      9 mai 2010 
BOYE, Liv Vibe (veuve de Sven Boye)   9 octobre 2010 
BRUNETTI, Roland      5 octobre 2010 
BUTTERFIELD, Dorothy     10 octobre 2009 
CLEMENT, Paul      21 janvier 2010 
CODINA GIRALT, Francisco José    3 septembre 2010 
CROSS, Maisie J.      13 avril 2010 
CULIK, Frantisek      21 mai 2010 
DEMONSANT, Marguerite     4 décembre 2009 
DI MAURO, Mario      17 octobre 2009 
DONMEZ, Hilmi      23 février 2010 
DRUCKER, Manuel      17 novembre 2008 
DUMOULIN, Gilbert      2 novembre 2010 
EUVRARD, Anne-Marie     9 mars 2010 
FATIGATI, Danielle (veuve de Michel Fatigati)  23 août 2010 
FAVRE, Jean-Jacques     18 juillet 2010 
FJORD, Ruth       14 juillet 2009 
FLOCH, Gilberte M.L.     14 octobre 2009 
FLOTTMAN, Frederick C.     19 août 2010 
GATTI TRAVAGLINI, Maria Luisa 

(veuve d’Ulderico Gatti)    10 mai 2010 
GEHRIG, André      2 juin 2010 
GODDARD, Thomas      11 juillet 2010 
GORDON DONALDSON, Clarice    10 décembre 2009 
GRIEVE, Beatrice Mary     2 novembre 2009 
GROSSEN, Jacqueline     31 octobre 2009 
HABENICHT, Gisela      27 mars 2010 
HAEUW, Jean      5 août 2010 
HALSET, Evelyn D.      27 décembre 2009 
HARDER, Elisabeth (veuve de Carl-Heinz Harder)  7 mai 2010 
HAYES, Kathryn      15 octobre 2009 
HELLEN, Eric      6 juin 2010 
HIDALGO, Josephte      5 avril 2010 
HODSDON, Dennis      28 septembre 2010 
HOLDEN, Robert      20 décembre 2009 
HOWENSTINE, Emmanuel     6 septembre 2009 
INGRAM, Anthony Lionel (verificateur des comptes, 

AAFI-AFICS)      octobre 2010 
JESSE, Andreas      9 novembre 2010 
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KENNEDY, Eileen June     8 novembre 2009 
KITAGO, Takaaki      27 juillet 2010 
KROES, Willem      3 juin 2010 
LISSE, Marcelle      12 octobre 2009  
MACAULAY, George Glen     10 août 2010 
MALO CORDERO, Juan     26 septembre 2010 
MARCOURT, Fernande     8 septembre 2009 
MARTHE, Raymond      14 août 2010 
MATILAINEN, Juoko Aukusti    1 mars 2010 
MAVROGIANNIS, Dionysos,    7 juin 2010 
M’BIZI, E.       12 novembre 2009 
MOHANTY, Benjamin     17 juillet 2010 
MUKHERJEE, Amal      20 mai 2010 
NER, Violette (veuve de Jacques Ner)    23 septembre 2010 
PERERA, Walgampelage     20 septembre 2010 
PERVEEN, Najma      19 novembre 2009 
PICKETT, Liam Edwin     2 septembre 2010 
RATAJSKI, Alexandre     10 juillet 2010 
REUS CANDELA, Magdalena    9 décembre 2009 
RUIZ LOPEZ, Andres     19 août 2009 
SAMSON, Klaus      4 octobre 2010 
SCOTT, Frank Alexander     26 janvier 2010 
SERRE, A.J.       30 mars 2010 
SHEARER, Iris G.      22 novembre 2009 
SMITH, Maureen (épouse de Bob Smith)   27 octobre 2010 
STEFANOVIC, Simone     8 décembre 2009 
TAALIKKA, Urho Ahti     29 octobre 2009 
TAMPE BIRKE, Alfredo     4 octobre 2010 
TCHISTOTINE, Alexandre     14 novembre 2009 
VEHRLING, I.      10 avril 2010 
VILLASECA, Maria Rosa     17 septembre 2010 
WALT, Roger      11 mars 2010 
YPSILANTIS, James      12 septembre 2010 
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