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  مكتب العمل الدولي GB.294/PFA/8/3: الوثيقة
 294: الدورة

الإدارة مجلس   2005 نوفمبر/ تشرین الثانيجنيف، 

PFA لجنة البرنامج والميزانية والإدارة 

من أجل اتخاذ قرار

 

 الأعمال جدول من الثامن البند

 تقييم

 استعراض خارجي لتنفيذ منظمة العمل الدولية )ج(
 دارة للميزنة الاستراتيجية ضمن إطار الإ

 القائمة على النتائج
طلب مجلس إدارة مكتب العمل الدولي إجراء استعراض خارجي لإدماج الميزنة الاستراتيجية في منظمة  .١

 من وحدة كتبوطلب الم. ٢٠٠٢العمل الدولية، آما هو مقترح في إطار تقييم منظمة العمل الدولية لعام 
 نتائج وتوصيات تقييم لحقویتضمن التقييم الوارد في الم. مالتفتيش المشترآة بالأمم المتحدة أن تجري التقيي

 . اللجنة

 .  أدناهفي الفقرات التاليةویرد رد المكتب على التقييم  .٢

ن النتائج والتوصيات المنبثقة عن تقييم وحدة التفتيش المشترآة للميزنة الاستراتيجية في منظمة العمل الدولية إ .٣
لمجال، آما توقعت استراتيجية تقييم منظمة العمل الدولية لخمس سنوات وهي تفتح ا. مشجعة ومثيرة للتحدیات

عتماد وتطبيق الميزنة على اخلت، لمناقشة موضوعية في مجلس الإدارة ولإجراء عمليات تصحيح مرحلية 
 .الاستراتيجية

ویقرّ بالتقدم الهائل ویؤید التقييم العناصر الأساسية للاستراتيجية التي یتبعها المكتب بتوجيه من مجلس الإدارة  .٤
یؤید والمفيد بصورة خاصة أن التقييم . الذي أحرزته منظمة العمل الدولية في تنفيذ الإدارة القائمة على النتائج

البرامج القطریة للعمل اللائق بوصفها الخطوة الصحيحة في اتجاه التطبيق الكامل للإدارة القائمة على النتائج؛ 
 الهيئات المكونة في نشاط منظمة العمل الدولية في البلدان وحشد الموارد شراكإوبوصفها وسيلة لتحسين 

امج نداخلياً وخارجياً وتعزیز التعاون ضمن منظومة الأمم المتحدة؛ وبوصفها آذلك وسيلة متميزة لتطبيق البر
 . لكفاءةأداة لزیادة الفعالية واآالمتكامل للمعلومات عن الموارد آنظام متكامل للمعلومات الإداریة و

ویقدم التقييم أمثلة مفيدة عن حُسن الممارسات ذات الصلة ببعض توصياته ویقرّ في الوقت ذاته بأنه سيكون  .٥
 . من المطلوب إجراء تكييف لذلك

 في العدید من الحالات وضع تستدعيوهي .  نقطة محددة٣٣ توصيات تنقسم لتشمل عشرویتضمن التقييم  .٦
وليس هناك تقدیرات عن التكلفة بالنسبة للعمل الذي . ن جانب مجلس الإدارةاستراتيجيات إضافية ومناقشتها م

. تستدعيه التوصيات وليس هناك دراسة للوقت الذي سيحتاجه مجلس الإدارة لبحث هذا القدر الكبير من البنود
يات، أضف إلى ذلك أن مجلس الإدارة قد خطط بالفعل في العدید من الحالات للإشراف على وضع الاستراتيج

على سبيل المثال من خلال عمل اللجنة الفرعية الجدیدة لتكنولوجيا المعلومات والاتصالات واستعراض 
 . استراتيجية المرافق الأساسية واستعراض سياسة واستراتيجية التقييم
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 . وترد أدناه تعليقات موجزة عن آل توصية من التوصيات .٧

بالنظر إلى . ة على النتائج واستراتيجية تنفيذ محددة زمنياً  إطار نظري شامل للإدارة القائم:١التوصية  -
في شكل  اكون هذيتعریف وحدة التفتيش المشترآة تعریفاً واسعاً للغایة للإدارة القائمة على النتائج، س

وثيقة تشمل جميع المواضيع الواردة في التقييم الحالي بالإضافة إلى تكنولوجيا المعلومات ونظم الإدارة 
ویرى . رد البشریة والهيكل الميداني والمرافق الأساسية وميزنة رأس المال وغيرها من المواضيعوالموا

إلا أن . المكتب أن إجراء مناقشات مستقلة ومتعمقة هو أفضل وسيلة لمعالجة مثل هذا البرنامج العریض
لمكتب بإعداد مقترحات في من المفيد مناقشة المبادئ القائمة على النتائج والتي ینبغي أن تطبق عند قيام ا

 . جميع هذه المجالات

؛ تسمية وحدة مسؤولة وحيدة) أ(  الإدماج الداخلي للإدارة القائمة على النتائج من خلال :٢التوصية  -
 ؛دراسات استقصائية دوریة على جميع مستویات المنظمة) ج (؛لاتصالات والتدریبلاستراتيجية  )ب(
ویرحب المكتب بهذه . لدولي ومجلس الإدارة والمكتب وهيئات الإشرافتحدید أدوار مؤتمر العمل ا) د(

ویقترح أن یمنح البندان الأولان أولویة . التوصية ولكنه یشير إلى أن هناك قضایا تتصل بالتكلفة والقدرة
ارة قصوى وأن یجري التصدي للبند الرابع من خلال استعراض دوري للتقدم المحرز في تنفيذ الإد

 . ى النتائج من جانب لجنة البرنامج والميزانية والإدارة التابعة لمجلس الإدارةالقائمة عل

أداة ) أ: (  إدخال الإصلاحات على عمليات التخطيط والبرمجة والميزنة بهدف إدراج ما یلي:٣التوصية  -
؛  سنة١٢ وتشمل (SMART)معينة وقابلة للقياس وفي المتناول وملائمة ومحددة زمنياً تخطيط 

أولویات التعاون التقني بالاستناد إلى البرامج القطریة للعمل اللائق، تشمل فترة السنوات الإثنتي  )ب(
ميزانية ) د(؛  المطلوبة سنوات تترافق بتقدیرات للموارد٦ أو ٤خطة مرحلية من ) ج( ذاتها؛ ةعشر

فالتخطيط . ية للغایةولا یعتبر المكتب هذه المقترحات عمل. ثنائية السنوات تربط الحصائل بالنتائج
 ما یمكن معرفته على نحو توهن سنة ١٢ والمفيد والحصائل القابلة للقياس على مدى فترة يالواقع

أداة التخطيط  أن یتمشى مع نهج لا یمكن مثل هذا الإطار الزمني الطویلف. موثوق عن تطورات المستقبل
التعاون ن الصعب الموافقة على التزامات وم. الملازم للإدارة القائمة على النتائج، SMARTالمذآورة 

 سنة أو ست سنوات أو أربع ١٢ منقل بكثير أهو و ،التقني أو الميزانية العادیة في إطار ثنائي السنوات
 . تقوم بمجرد تكرار النية الحالية للميزانية ثنائية السنوات) د(إن النقطة . سنوات

تحسين تمشي المرامي والأهداف ) أ(ى النتائج من خلال   تحسين تنفيذ الإدارة القائمة عل:٤التوصية  -
إقامة ) ج( على جميع المستویات؛ SMARTأداة التخطيط قياس ) ب(على مختلف المستویات التنظيمية؛ 

جعل البرامج القطریة للعمل اللائق تتمشى مع أولویات ) د(الصلات بالبرامج القطریة للعمل اللائق؛ 
استراتيجيات إقليمية ودون ) ه(الوطنية وتخطيط منظومة الأمم المتحدة؛ الهيئات المكونة والأهداف 

ویؤید المكتب جميع هذه التوصيات إلا أنه یعرب عن شكوك . إقليمية لدعم البرامج القطریة للعمل اللائق
 . بشأن الإمكانية العملية لقياس الأهداف رفيعة المستوى) ب ( النقطةفقط حيال

یوافق المكتب على أنه ینبغي تخصيص الموارد الإضافية على . مرآزیة القدرة  اعتماد لا:٥التوصية  -
 . نحو صریح من أجل دعم متماسك على صعيد المكتب لتنفيذ البرامج القطریة للعمل اللائق

 . هذه الاستراتيجية هي جزء من الخطط القائمة للمكتب.   استراتيجية لحشد الموارد:٦التوصية  -

ربط أهداف البرنامج والميزانية ) أ(سين استهداف الأولویات القطریة من خلال   تح:٧التوصية  -
وهذا . ربط النفقات في البلدان بالحصائل والأهداف) ب(بالأهداف الإقليمية ودون الإقليمية والقطریة؛ 

 أیضاً جزء من الخطط القائمة للمكتب وهو سمة هامة من سمات تطویر النظام المتكامل للمعلومات عن
 . الموارد

إدماج وظائف التفتيش والتحقيق ) ب(وحدة إشراف وحيدة؛ ) أ: (تقویة الإشراف من خلال  :٨التوصية  -
لجنة إشراف تضم ) ه(الإبلاغ عن وضع مراجعة الحسابات؛ ) د(تقييم المخاطر؛ ) ج(في هذه الوحدة؛ 

. اخلية والخارجيةالإشراف الدوأعضاء من هيئات وآبار المديرين أعضاء من مجلس الإدارة 
تتعارض التوصيات الأربع الأولى مع التطورات الحالية ولكن من الأفضل مناقشتها آجزء من  ولا

والأهم من ذلك أن هذه . أما التوصية الأخيرة فستكون مكلفة وصعبة الإدارة. استراتيجية التقييم الجديدة
 .  والميزانية والإدارة ومجلس الإدارةاللجنة ستحل محل مسؤوليات الإشراف الأساسية للجنة البرنامج
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وتتمشى هذه التدابير مع المقترحات المقدمة .  تدابيرتسعة  تقوية التقييم من خلال :٩التوصية  -
 . لاستراتيجية التقييم الجديدة وتناقش على أفضل وجه في الإطار المذآور

فإدارة المعارف هامة . لتنظيمي  وضع استراتيجية من أجل إدارة المعارف والتغيير ا:١٠التوصية  -
وقد وضع المكتب عدداً من المبادرات الملموسة . ولكنها تؤدي بسهولة إلى تدابير مكلفة أو غير عملية

 جديد لإدارة الوثائق وتعزيز نوعية العمل بما في ذلك شبكته الداخلية إنترانت ونظام إلكتروني
راء وتشجيع منتديات وشبكات داخلية الإحصائي والبحثي من خلال التخطيط واستعراض النظ

واستخدام النظام المتكامل للمعلومات عن الموارد لجعل المعلومات البرنامجية متاحة على نحو شفاف 
ومع الإقرار بأن الأدوات القائمة على التكنولوجيا ومضامين المعارف . في جميع أنحاء المكتب

 .  أن تظل عمليات المساءلة مستقلة وواضحةمترابطة وأساسية للإدارة الفعالة للمعارف، ينبغي

 سيكون من المهم تحدید الأولویات بالنسبة لمتابعة استعراض التقدم المحرز ،القدرةبولأسباب تتصل بالتكلفة و .٨
المكتب یقوم بالفعل وتجدر الإشارة إلى أن . في تنفيذ الميزنة الاستراتيجية والإدارة القائمة على النتائج

 وضع الاستراتيجية من خلال عمليات أخرى، ولا سيما الموارد البشریة وتكنولوجيا فيلات عدة مجابمعالجة 
ومن حيث الميزنة القائمة على النتائج، یقترح المكتب الأولویات . المعلومات واستراتيجية التعاون التقني

 : التالية

 الدرجة التي یمكن أن بشأن ینبغي أن یتضمن قياس الأداء التغييرات النوعية وینبغي أن یكون واضحاً !
 . تعزى بها النتائج إلى عمل المكتب وینبغي أن یكون مرتبطاً على نحو شفاف بمستویات الميزانية

، آجزء ٢٠٠٦نوفمبر / ینبغي أن یقدم المكتب مؤشرات أداء محسنة إلى مجلس الإدارة في تشرین الثاني !
 . ٢٠٠٩-٢٠٠٨ة للفترة من الاستعراض الأولي لمقترحات البرنامج والميزاني

ینبغي إیلاء الأولویة للبرامج القطریة للعمل اللائق من أجل التنفيذ الكامل للإدارة القائمة على النتائج  !
 . واستخدامها لمنح المؤشرات قدراً أآبر من الواقعية والموضوعية

آثر شفافية عن استخدام ینبغي استخدام وظائف النظام المتكامل للمعلومات عن الموارد لضمان إبلاغ أ !
 . ٢٠٠٧-٢٠٠٦الموارد لتحقيق حصائل محددة في الفترة 

أن یوضح الولایة عن ضمان تنفيذ متسق للإدارة "نه ینبغي له إیوافق المدیر العام على التوصية القائلة  !
". ارةالقائمة على النتائج في جميع أنحاء المنظمة ویعهد المسؤولية عن ذلك إلى مكتب البرمجة والإد

وتحقيقاً لهذا الغرض، ینبغي تقویة المكتب ضمن إطار الموارد الموجودة لقطاع الإدارة والتنظيم، 
ومن شأن هذا الأمر أن یتيح آذلك تشجيع . مستكملة حيثما أمكن بالأموال والخبرات من خارج الميزانية

 سيما الخيارات الصعبة التي یتعين فهم أفضل للإدارة القائمة على النتائج في ما بين الهيئات المكونة، ولا
 . اتخاذها بين الأولویات ضمن البرامج القطریة

وتمشياً مع .  حتى بالاستناد إلى برنامج العمل هذا الأآثر تحدیداً،وستظل قدرة المكتب غير آافية مع ذلك .٩
تي تتمتع بخبرة في یونيه الماضي، قد ترغب الدول الأعضاء ال/ الدعوة التي أطلقها المدیر العام في حزیران

تمتع الهيئات المكونة أن تبحث في تقدیم دعم من خارج الميزانية، ولا سيما لضمان في هذه القضایا 
والموظفين بمعلومات مناسبة عن مفاهيم وممارسات الإدارة القائمة على النتائج، بما في ذلك البرمجة القطریة 

 . للعمل اللائق

وبالإضافة .  مع وحدة التفتيش المشترآة بشأن النقاط المثارة في تقييمها في العملالاستمرارویزمع المكتب  .١٠
إلى الأمثلة عن حسن الممارسات بشأن مختلف جوانب الإدارة القائمة على النتائج، من المأمول أن تتمكن 

 . ف محددةوحدة التفتيش المشترآة من تقدیم المعلومات عن المعالم المرجعية عن الأداء والتكلفة بالنسبة لوظائ

ویعيد المدیر العام تأآيد دعمه القوي للميزنة الاستراتيجية والإدارة القائمة على النتائج، وقد آانت سمة مميزة  .١١
وهو یرحب بالدروس المستمدة من التقييم . لقيادته منذ أن قدم ميزانيته الأولى بعد أیام قليلة من تقلده مهامه

 .  وفعاليةویتعهد متابعة توجيه مجلس الإدارة بحزم
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قد ترغب اللجنة في أن توصي مجلس الإدارة بأن یطلب من المدیر العام أن یأخذ في الاعتبار النتائج  .١٢
والتوصيات آنفة الذآر بالإضافة إلى مداولات اللجنة، في القرارات المستقبلية بشأن الميزنة الاستراتيجية 

 . والإدارة القائمة على النتائج

 
 

  .٢٠٠٥ أآتوبر / تشرین الأول٢٠ جنيف،
 

  . ١٢الفقرة :  نقطة یتخذ قرار بشأنها  
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Objective 

The objective of the review is to test the degree of implementation of RBM in the ILO, and to make 
recommendations on how to adapt RBM principles, methodology and techniques to the specific needs 
of ILO. 

Introduction 

1. The International Labour Organization (ILO) requested the Joint Inspection Unit (JIU) in 
March 2005 to undertake an external evaluation of its implementation of strategic 
budgeting. This report responds to that request and is in line with JIU policies regarding 
independence. The purpose of this report is to summarize findings and recommendations 
regarding the implementation by ILO of strategic budgeting based on approaches taken, 
noting progress made and the factors to consider for successful implementation in the 
future. The evaluation was approached from an analysis of the strategic framework of ILO 
against the results-based management (RBM) benchmarking framework contained in the 
series of reports on managing for results in the United Nations system (JIU/REP/2004/5, 
JIU/REP/2004/6, JIU/REP/2004/7 and JIU/REP/2004/8). 

2. The Committee for Programme and Coordination of the United Nations, at its Forty-fifth 
session, 6 June to 1 July 2005, recommended �that the General Assembly: (a) Endorse the 
benchmarking framework proposed by the Joint Inspection Unit as a tool for the Secretary-
General and the oversight bodies and for itself in order to measure the progress towards an 
effective implementation of results-based management in the United Nations�. It also 
requested, inter-alia, the Secretary-General, �as Chairman of the United Nations Chief 
Executives Board for Coordination [CEB], to encourage relevant participating 
organizations to take the necessary steps to endorse the benchmarking framework as a tool 
for them, without prejudice to legislative action by those organizations�. 1 The CEB also 
expressed its support for the RBM benchmarking framework developed by JIU indicating 
�� since RBB [results-based budgeting] is the tool for linking resources to results in an 
RBM framework, agencies might wish to first endorse the JIU-recommended benchmarks 
for RBM as the overall chapeau of RBB�. 2 

3. The ILO has used the JIU benchmarking framework in the preparation of its Strategic 
Planning Framework for 2006-09 (GB.291/PFA/9), which, in paragraph 52 indicates, �A 
recent JIU report on Managing for results in the United Nations system provides useful 
guidance on experience to date. The JIU identifies key techniques of managing for 
achieving results centred on improving performance. � These techniques have guided the 
efforts of ILO to systematically apply results-based management to the preparation, 
implementation, monitoring and evaluation of programmes.� 

4. The ILO defines strategic budgeting as the budget process that directly connects resource 
allocation to specific, measurable results selected by the broad agreement of internal and 
external stakeholders, and is directly linked to the overall organizational planning process. 

5. The Inspectors have identified the process of planning, programming, budgeting, 
monitoring and evaluation as the core element of strategic budgeting. However, a 
comprehensive RBM approach implies a much wider scope, including, inter alia, 

 
1 Overview of the series of reports on managing for results in the United Nations system, 
Committee for Programme and Coordination, E/AC.51/2005/L.4/Add.12, 27 June 2005. 

2 Concept paper on results- based budgeting (RBB) in the organizations of the United Nations 
system, Chief Executives Board for Coordination, CEB/2005/HLCM/R.6, 23 Mar. 2005, p. 14. 
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information management systems and human resources management, in particular, 
delegation of authority and accountability, as well as staff performance management and 
contracting, which are the additional main pillars for the development of a solid RBM 
system. Given the time constraints for the preparation of this report, it focuses on the 
planning, programming, budgeting, monitoring and evaluation cycle; further review by JIU 
in the abovementioned areas is envisaged. The present evaluation aims at helping to guide 
the future direction of ILO in the context of RBM. 

Context 

6. The first serious attempt to implement RBM in a structured manner began with the 2000-
01 programme and budget proposal submitted by the new Director-General in 1999 to the 
Governing Body. Since then, the Director-General has led efforts to reform ILO practices 
towards a strategic budgeting and RBM approach. Over the past six years, ILO has 
continued its long-term commitment to implement an RBM approach, which is now 
entering its fourth cycle with the adoption of the Programme and Budget for 2006-07. 

7. RBM is not an event, but a process. Its implementation is an ongoing effort and it does not 
happen overnight. In this respect, ILO has made considerable progress. The Director-
General introduced the concept of strategic planning through the four strategic objectives, 
which are reflected in the Decent Work Agenda, and streamlined in the Office structure. 
This strategic approach constitutes a solid basis for the development and implementation 
of budgeting within a results-based framework. The dialogue between parties at different 
levels, from the Governing Body down to programme management, contains elements of a 
results-based approach. This is a positive evolution in the long way to the implementation 
of RBM. 

8. The most important barrier to overcome in the implementation of an RBM approach within 
any organization, is the development of a results-oriented organizational culture, and for 
staff at all levels to become familiar with the concepts and terms of RBM, and understand 
the advantages and the implications for their work. This change has already begun within 
ILO. However, a comprehensive implementation of RBM, based on a well-defined 
strategy and subsequent coordinated and systematic action at all levels within the 
organization, remains to be developed. The experience of ILO over the past five years has 
provided a number of lessons to the Office, which has raised awareness of the complexity 
and long-term nature of a shift to a strategic budgeting process. 

9. The methodology followed for the preparation of this report has been developed by JIU. 
Consistent with ILO practice for external evaluations, JIU finalized the terms of reference 
and managed the evaluation process from outside ILO. Interviews were held with members 
of the Governing Body, taking into consideration its tripartite nature. Representatives of 
member States, workers and employers� organizations were also interviewed during the 
field missions undertaken. Additionally, a large number of ILO officials at all levels, in 
different areas of activity and in several geographical locations were interviewed, 
including senior officials in the Bureau for Workers� Activities (ACTRAV) and the Bureau 
for Employer�s Activities (ACT/EMP). Finally a confidential survey of more than 700 staff 
members (349 responses) was used to assess perceptions and attitudes regarding RBM. 

10. The Inspectors would like to thank all those who took the time to participate in this 
exercise, either through interviews or by providing valuable data through questionnaires. It 
is important to mention the cooperation and support received from the Office, and in 
particular the role of the Evaluation Unit, which greatly facilitated the preparation of this 
report. 
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1. Understanding and internalization  
of the concept of RBM in ILO 

11. The ILO approach to strategic planning is based on the operational objectives, performance 
indicators, targets and strategies as set out in the programmes and budgets for the periods 
2000-01 and 2002-03, 2004-05 and 2006-07. 

12. This approach is centred around: (i) planning for results as conceived in the Strategic 
Policy Framework; (ii) integrating national priorities and strategies into country- and sub-
regional-level programming; (iii) establishing procedures, building systems, writing 
guidelines and developing tools to build capacity; and (iv) training and other means of 
reinforcing skills, and management roles and responsibilities for planning, implementing 
and monitoring within a results-based framework. 

13. In 2003, ILO launched a diagnostic initiative to revitalize results-based planning at the 
country level, following principles and methods adapted from United Nations 
Development Assistance Framework/United Nations Development Group 
(UNDAF/UNDG) policies. Emphasis is now being placed on the Millennium Development 
Goals, Poverty Reduction Strategy Papers (PRSPs), and other national development 
frameworks, and joint ownership with national constituents and other partners, in order to 
achieve intended outcomes. The country frameworks and associated implementation 
planning are now being introduced to field and headquarters technical units. 

14. Also beginning in 2003, ILO invested in an integrated resource information system, IRIS, 
within which a Strategic Management Module was added. This module is in the 
development stage but has the capacity to support joint implementation planning, 
monitoring and reporting. Eventually it will link decisions to resource allocation at the 
outcome level for both countries and thematic areas. 

15. The magnitude and complexity of shifting the ILO planning and budgeting process to a 
results-based framework has been considerable. A major challenge has been to shift 
attitudes and practices of ILO managers, technical staff and support services to think and 
plan strategically. To this end, ILO has carried out regular briefings with line management, 
developed guidance materials and tools, and delivered several series of training courses. 
Funding from the United Kingdom Department for International Development (DFID), in 
particular, supported the development of an integrated planning database, with 
complementary tools and guidance, and training courses on strategic budgeting within 
regions and sectors. 

16. Improvement has been achieved in the quality of indicators, priority definition and setting, 
strategic choice between different areas of work, interdepartmental integration and 
multidisciplinary programming, and in field and headquarters integration. The overall 
quality of the 2006-07 Programme and Budget proposal demonstrates the progress made so 
far by the Office. 

17. The first attempts to introduce RBM within ILO started in the programming and budget 
areas; in fact the concept used for the introduction of RBM techniques was �strategic 
budgeting�. A comprehensive RBM approach implies a much wider scope, including, inter 
alia, information management systems and related human resources policies. Because ILO 
has been slow to embrace a broader effort to support a comprehensive RBM approach to 
strategic budgeting, implementation and understanding has been uneven within the 
different regions and departments. There is a good, in some cases excellent, understanding 
of RBM concepts, requirements and implications within some departments at ILO 
headquarters. Official documents show in most cases a sound knowledge of RBM 
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techniques. The situation in other departments, and especially in field offices, is somewhat 
different; in this case the rule is mainly �learning by doing�. 

18. In order to promote a common understanding of RBM within any organization, a clear 
conceptual framework for RBM is required as a broad management strategy. The 
framework should, inter alia, provide clear definitions of RBM concepts and techniques, 
and become a basis for a time-bound, coherent strategy for implementing RBM. 
Additionally, it should emphasize the advantages, implications and requirements of 
adopting RBM at all levels. In this respect, the implementation of RBM within ILO, as in 
all United Nations system organizations, is still a work in progress, with room for 
improvement, as many of the components and elements necessary for the development of a 
comprehensive RBM approach need further refinement. The Inspectors believe that the 
strategy for a comprehensive implementation of RBM could be presented to the Governing 
Body for its consideration at its November 2006 session. 

19. The differences in understanding and development regarding the implementation of RBM 
within the different sectors/programmes/organizational units of the ILO are considerable. 
The International Programme on the Elimination of Child Labour (IPEC) can be 
considered as a good example of a meaningful application of RBM techniques. There are 
still areas where the implementation of RBM is not sound. Activities funded through extra-
budgetary resources, in general, are more in line with the application of RBM principles 
than those funded through regular resources. This is mainly due to donors� reporting 
requirements, and to the temporal, short-term nature of specific programmes/projects, 
which facilitates the establishment of realistic indicators, associated targets and results to 
be achieved. 

20. In order to improve the uneven level of understanding of RBM within the Office, it would 
be useful to develop a training strategy that would promote change management 
throughout the Office, and by which managers and staff at all levels could become more 
familiar with RBM concepts and requirements. The Office has already developed some 
RBM training materials as part of the Management Leadership Development Programme 
(MLDP), but this effort has not reached all managers nor been extended to other staff. The 
Inspectors consider that the time limit for the training of all staff in RBM should not go 
beyond 2008. The deadline could be advanced to 2007 for line managers, as some training 
initiatives are already underway. The United Nations Development Programme (UNDP) 
could be considered as a best practice regarding RBM training activities. Training kits 
have been prepared at all levels and web-based support training is updated each year. 
UNDP provides year-round face-to-face and web-based training on managing for 
development results. Face-to-face training is provided to entry-level professionals and 
senior country office managers. Web-based training is entering its fourth year and 
variations of the RBM course are being developed for all staff members. 

21. The Inspectors are aware that the implementation of RBM might require start-up resources 
in certain areas, for instance training, as well as the strengthening of decent work country 
programmes (DWCPs) in regional and country offices. Nevertheless, in the middle and 
long term, the introduction of RBM should help to streamline the administrative and 
management processes, thus releasing sufficient resources to self-finance its 
implementation and consolidation. 

22. As indicated in the JIU report �Implementation of results-based management in the United 
Nations organizations: part I of the series on managing for results in the United Nations 
system� (JIU/REP/2004/6), an organization in order to internalize RBM should �Assign a 
clear institutional responsibility to a defined entity within the organization to assist and 
oversee the orderly and systematic introduction of RBM and ensure its coherent 
implementation within the organization�. This responsibility in ILO rests within the 
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Bureau of Programming and Management, but there is no structured and comprehensive 
strategy for the full implementation of RBM, nor is there a systematic follow-up of related 
activities. 

23. The responsibilities of all the main parties involved in the Organization�s governance, 
namely the Governing Body, the Office, and the oversight bodies, should be clearly 
defined. In ILO, the Constitution and related rules determine the respective responsibilities 
of each body. Experience shows that in many United Nations system organizations, 
governing bodies interfere in areas, which are the exclusive responsibility of the Executive 
Heads. 

24. The ILO Governing Body should focus primarily on setting clear, measurable, and time-
bound goals, objectives, and targets for the Organization; identifying the responsibilities of 
the Office in attaining the Organization�s goals and objectives; monitoring the progress of 
ILO towards those goals and objectives by focusing on results, and insisting on 
accountability for results; and authorizing resources commensurate with the approved 
programmes, and/or giving clear guidance on programme and resource allocation priorities 
when and where sufficient resources cannot be provided. However, the political agenda, 
specific interests and the economic situation of different member States heavily influence 
decisions regarding resource allocations, relegating in some cases the clean application of 
RBM. The planning and programming exercise currently starts with the level of resources 
available, and it is only afterwards that objectives/results are considered. 

25. The ILO�s Governing Body is not a uniform one, given its tripartite nature. The tripartite 
character of the Governing Body ensures a wider representative base than with most 
United Nations system organizations, where there is only government participation, but 
this makes the governance process more complex. The process of reaching consensus on 
setting priorities and polices is integral to its tripartite approach. Views and perceptions of 
the diverse constituents can differ considerably. The Office�s role, then, has been to 
anticipate the different views under specific proposals, and facilitate the consensus-
building process. This approach does not facilitate a straightforward and precise decision-
making process. 

26. The Office should satisfy the Governing Body that the established goals and objectives are 
translated into effective programmes and activities that contribute to or ensure their 
achievements, and that resources are used efficiently, fully respecting the mandates and 
priorities established by the Governing Body; promote a sense of ownership and 
accountability among managers and staff; promote an environment of trust among parties; 
and provide at timely intervals, through defined tools, clear assessments of the 
Organization�s performance. Oversight bodies should satisfy the governing bodies that the 
secretariats are discharging their responsibilities in the most effective and efficient manner, 
and advise and guide the secretariats in their efforts towards greater efficiency. 

27. A clearly articulated and agreed division of roles between these three components would 
help to cope more effectively with the challenge posed by RBM. The Inspectors suggest 
that the Governing Body considers the roles and responsibilities involved in the 
implementation of RBM at its November 2006 session. 

Recommendation 1 

The Office should now institutionalize a comprehensive RBM conceptual 
framework, and a time-bound implementation strategy, for consideration and 
approval by the Governing Body in 2006. In formulating its conceptual framework, 
the Office may like to refer to the JIU benchmarking framework for RBM, and the 
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glossary of key terms prepared by the Organisation for Economic Co-operation and 
Development (OECD), as well as development frameworks such as UNDAF/UNDG. 

Recommendation 2 

In order to internalize the concept and practice of RBM within the Organization, 
the Director-General could: 

(a) make explicit the mandate and assigned responsibility for ensuring a coherent 
implementation of RBM across the Organization to the Bureau of Programming 
and Management; 

(b) develop and implement a communication and comprehensive training strategy, 
to acquaint managers and staff with the RBM concept, requirements and impact 
on their day-to-day work; 

(c) survey periodically the level of understanding and risks/opportunities of the 
implementation of RBM, at all levels of the Organization, with emphasis at the 
country level; and 

(d) seek to establish clear roles and responsibilities for all actors involved in the 
implementation of RBM, namely the International Labour Conference, the 
Governing Body, the Office and oversight bodies, both internal and external. 

2. Strategy, the ILO strategic framework and the 
planning/programming process 

28. The Strategic Policy Framework (SPF) 2002-05 introduced the first components of a 
strategic planning approach into mid-term planning and focused for the first time on a 
global goal �decent work�. This goal was supported by four strategic objectives, which are 
still used in the second SPF proposal, covering the period 2006-09, as follows: 

(i) promote and realize standards and fundamental principles and rights at work; 

(ii) create greater opportunities for women and men to secure decent employment and 
income; 

(iii) enhance the coverage and effectiveness of social protection for all; and 

(iv) strengthen tripartism and social dialogue. 

29. The proposed SPF for 2006-09 introduces an additional level in the logical framework, 
namely operational outcomes. These 19 operational outcomes define results the 
Organization expects to achieve, and measure, in the medium term, as a consequence of 
actions taken. At this level, indicators have been introduced to facilitate measuring against 
pre-determined targets. The logical framework is completed with some cross-functional 
strategies and programmes, such as the mainstreamed strategies, the InFocus Initiatives 
and DWCPs. �In the near future, outcomes identified in DWCPs will also be linked to 
operational outcomes in the strategic framework�. 3 The mainstreamed strategies build on 
the issues introduced from the start of strategic budgeting, initially called �cross-cutting� 
and then, with the introduction of performance indicators in 2004-05, �shared policy 

 
3 ILO�s official answer to the JIU�s corporate questionnaire on RBM. 
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objectives�. The current stage in formulation continues the initial recognition that these 
issues �cut-across� all areas. 

30. The strategic objectives of the ILO have been endorsed by the Governing Body, and can be 
considered as long-term objectives. They were introduced with the first SPF for the period 
2002-2005. The carry-over of the strategic objectives from the current SPF period to the 
next one, as proposed in the SPF for 2006-2009, thus covering a period of eight years, 
confirms that the overall objectives of the ILO, as with most international organizations, 
are of a long-term nature. A long-term planning strategy is therefore justified. 

31. The overall goal set by the ILO, �decent work�, is a long-term one, and the impact and 
changes produced through ILO�s action towards the achievement of this goal are long-term 
issues but the Office has yet to develop a long-term planning mechanism. �Decent work� is 
a global goal that needs to be translated from long-term planning into specific objectives 
and tangible results to be achieved in the short-term. The current SPF is not a long-term 
planning tool; additionally, the different organizational layers do not cascade down with 
clear linkages, most of the targets are not supported by baseline data, which is the basis to 
establish the appropriateness of any target chosen, and many indicators need refining. All 
of these represent a sample of the usual problems faced by any organization trying to 
implement RBM. However, the Inspectors believe that the ILO has developed a powerful 
tool in the form of DWCPs, which should be used as the basis for future planning. 

32. Country programmes should be the starting point for the ILO to build its long-term 
strategy. When properly designed, DWCPs are extremely powerful tools, as they should be 
the result of national consensus, reflecting the priorities of constituents and responding to 
their needs. The Organization is well aware of the importance of DWCPs, as indicated in 
various documents. �Decent work country programmes will, over the biennium 2006-07, 
become the main framework for ILO work within countries, complemented by research 
and services at a regional and global level.� 4 It is mainly through DWCPs that ILO can 
demonstrate its value to its constituents, and strengthen its public accountability. 
Furthermore, they are key to the global strategy of the Organization as stated by the 
Director-General, �Decent work country programmes, which constitute the backbone of 
the ILO�s support to national constituents, are central to the global strategy. It is at the 
national and local level that the decent work goals are embedded in the lives and 
aspirations of people, and where the mutual reinforcement between progress on rights at 
work, employment, social protection and social dialogue is most apparent and most 
effective.� 5 

33. The adoption of a long-term planning instrument for the Organization (corporate strategic 
framework) is considered a must. The global long-term strategy, or corporate strategic 
framework, should include the internationally agreed goals that closely relate to the 
Organization�s mission, and to which a contribution from the Organization is expected in 
view of its specific mandate and sphere of competence. In addition, it should clearly define 
the long-term objectives for the Organization that would contribute to the attainment of the 
identified goals. The Inspectors propose that ILO builds a long-term strategy (to cover a 
12-year period), initially following a bottom-up approach, starting with proposals of 
DWCPs developed through dialogue and consensus among ILO constituents at the national 
level. These DWCPs would then be consolidated at the subregional and regional levels to 
form an initial global strategic proposal for long-term. For planning the 2004-05 
Programme and Budget, ILO used input from subregions and regions to consolidate 

 
4 The Director-General�s Programme and Budget proposals for the biennium 2006-07, 
GB.292/PFA/8(Rev.), March 2005, para. 85. 

5 ibid., para. 66. 
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national priorities into regional priorities. �The ILO is well placed to take up the challenge 
of connecting local and national action to regional and global initiatives.� (Programme and 
Budget proposals 2006-07). The challenge remains moving from theory to specific and 
measurable action. 

34. An analysis of the global strategic proposal, taking into consideration the estimated 
resources that could be made available, and combined with the areas of strategic 
importance for the Organization, would form the basis for the establishment of a global 
strategy, setting specific priorities that would then be cascaded back in a top-down manner. 
These priorities would then be presented as specific global, regional and subregional mid-
term programmes, including an indication of associated resources for each level that would 
finally appear in approved DWCPs, with appropriation of resources to be implemented 
every two years. The intention of this proposal is to build a long-term strategy solidly 
based on real needs at the national level, thus being global and specific at the same time. 
This approach is not entirely new to ILO, as the 2006-2007 budget proposals were partly 
prepared through a consolidation of country, subregional and regional needs. 

35. The need for a long-term planning instrument is evident not only in the normative 
activities and social policy-oriented programmes of ILO, but also in the need for a strategic 
medium- and long-term institutional investment plan, which should be part of the 
Organization�s long-term strategy. This has been highlighted in the Programme and 
Budget proposals for 2006-07. The use of such a long-term strategic planning instrument is 
not new to the United Nations system, the Food and Agricultural Organization (FAO) has 
in place a long-term strategic framework for 2000-15, and the World Health Organization 
(WHO) plans to follow this approach. 

36. The long-term strategic planning instrument, if accepted, should be sent for the Governing 
Body�s consideration at its November 2006 session. In this way and if approved, it can be 
the basis for the preparation of the mid-term programme (March 2007) and subsequent 
programme and budget proposals, starting with the programme budget for 2008-2009. 
Thus long-term objectives could be adapted and reflected in DWCPs within the 
Programme and Budget for 2008-2009, and the first long-term strategic planning 
instrument could cover the period 2008-2019. 

37. The Organization�s programmes and resources should be well aligned with its long-term 
objectives. The long-term planning exercise should include an estimated level of resources. 
In this way, long-term planning (12-year cycle) could be translated into mid-term 
programmes (four to six years). In the case of medium-term programming (four years or 
more), a forecast of a targeted level of resources would be required, and appropriation 
could be done on a biennial basis according to the length of implementation cycles 
(DWCPs and/or decent work �regional� programmes). In this regard the World 
Meteorological Organization (WMO) serves as an example, as expenditure ceilings are 
approved for a four-year period. Planning for the long-term cycle would be done once 
every 12 years; the programming exercise would be repeated two or three times within the 
long-term cycle, taking into consideration programme evaluation feedback from previous 
periods, and adopting a zero-based budgeting and programming instrument linking 
resources to results. Finally, the implementation cycle of two years would be repeated two 
or three times within a programme period. It is important to guarantee coherence and 
compatibility between budgeting and programming decisions (e.g. any budget cuts should 
correspond to specific, identified programme cuts). 

38. The strategic and operational objectives of ILO are of a long-term nature, and should be 
supported through a long-term planning strategy. Therefore, in the Inspectors� opinion, 
there is little need to re-think and discuss them every two or four years. Current practices 
take up time and resources that could be better used for implementation and performance 
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review. As experienced in other organizations, the mechanisms used for long-term 
planning should be flexible enough to allow for adaptation to a fast changing environment, 
and be able to accommodate new requests that might emerge in the middle of the cycle. 

39. The broad nature of the strategic objectives of ILO makes it difficult to determine if any 
impact achieved is the consequence of the exclusive action of the Organization. In fact, 
there are additional players, such as governments, other international organizations, NGOs, 
etc that are key to the success or failure of these strategic objectives. The Office considers 
impact measurement at this level very difficult and costly, thus there are no associated 
indicators to verify progress against pre-established targets. The strategic objectives should 
be considered as overall goals, whereas the use of the word �objective� implies means to 
verify its achievement. 

40. The same conclusion can be applied to the �operational objectives�: they are not 
measurable. Using RBM terminology, the objectives should be specific, measurable, 
attainable, relevant and time-bound (SMART), and constitute, therefore, the critical results 
to be accomplished or assessed by the organization over the period of time covered by its 
strategic framework. The strategic and operational objectives of ILO are in reality wide 
areas of activity or goals and in this respect, the Organization�s structure was changed after 
the strategic objectives were defined. 

41. The Office estimates that the first level where some measurement of progress, through 
appropriate indicators, could be introduced is the operational outcome level. The Office 
indicated that �Indicators are not used at other levels of the hierarchy: higher levels would 
be difficult to measure and lower levels would be too detailed�. 6 The biennial Programme 
and Budget establishes the results that will be sought and reported on for the biennium, the 
strategic budget that will be used for this, and a summary presentation of the strategies that 
will be undertaken in order to achieve the indicated results. In this respect, several 
operational outcomes theoretically contribute to the achievement of results directly linked 
to specific operational objectives, but it is not possible to determine to what extent each of 
the specific outcomes contributes to the overall achievement of a given operational 
objective. 

42. The operational outcomes do not systematically cascade down into departments� and 
regions� work plans with clear and measurable links into lower level and individual work 
plans. The current framework does not provide a logical link between the objectives and 
results at different organizational levels, showing little consistency from the organizational 
level down to the individual one. This feature has been observed in other United Nations 
system organizations. The ILO�s objectives, both strategic and operational, have been 
defined in a top-down manner; they have not been formulated through the consolidation of 
national and regional common interests, although consultations were widespread, 
particularly in preparing the 2006-09 SPF. 

Recommendation 3 

The Governing Body may wish to consider requesting the Director-General to 
submit to the Governing Body for consideration and approval: 

(a) a long-term strategic planning instrument covering 12 years, identifying those 
agreed specific, measurable, attainable, relevant and time-bound (SMART) long-
term objectives related to its mission and mandate, as well as the goals that 
would contribute to the attainment of such objectives, derived from ILO overall 

 
6 ILO�s official answer to the JIU�s corporate questionnaire on RBM. 



GB.294/PFA/8/3 

 

10 GB294-PFA-8-3-2005-10-0036-Ar.doc 

priorities, the Millenium Development Goals, and other related global 
conferences; 

(b) the priority areas for technical cooperation in-line with decent work country 
programmes, in the form of strategic objectives/goals to be achieved at the end of 
the period in question;  

(c) a mid-term (four- or six-year) plan, together with an overall estimate of required 
resources both regular and extra-budgetary, for the first phase of 
implementation of the long-term objectives, with the understanding that the 
associated resources estimates are presented for information purposes; and  

(d) a biennial operational budget to appropriate resources linked to specific 
outcomes (expected results). 

Recommendation 4 

In doing so, the Director-General may wish to: 

(a) align objectives and goals in such a way that they cascade at all levels of the 
Organization in a cause-effect relationship; 

(b) ensure that the objectives and goals and their related indicators at all levels are 
SMART, and agreed through a participatory process involving management at 
all levels, including regions, so as to allow measurement of results;  

(c) link the objectives and goals of the DWCPs so that they are in line with the 
global objectives and goals, and ensure that long-term objectives and goals are 
mutually adapted to, and reflected in, formal DWCPs. 

(d) make sure that country strategies are tailored to national needs, and coordinated 
with workers and employers� organizations as well as with other United Nations 
organizations present in the country to avoid duplication, through the use of 
national plans of action, as a result of consensus at the country level; and  

(e) Develop regional and subregional strategies supporting the implementation of 
DWCPs. 

43. DWCPs were established formally as the next step in the development and implementation 
of results-based budgeting, through an ILO Circular issued in May 2004 (ILO Circular 
Series 1, No. 599, decent work country programmes). The Organization expects DWCPs to 
be the main tool to plan, programme, monitor and report on ILO�s work in the field. The 
Inspectors share this view. DWCPs should reproduce consensus among end beneficiaries 
within a given country and provide a solid base for the long-term global strategy of ILO. 
Additionally, DWCPs lend themselves to a full application of RBM. �The application of 
results-based management in decent work country programmes is a strong feature of my 
proposals.� 7 National interests should form the basis of DWCPs, which are still in an early 
stage of development, as they were only introduced throughout ILO�s field structure in 
2004-05. 

44. The member States of ILO have been experimenting with national plans of action on 
decent work (NPADW) since 2001, when they were called for by the 13th Asian Regional 
Meeting. This promising pilot initiative in that region has proved to be successful. The 

 
7 GB.292/PFA/8(Rev.), op. cit., para. 35. 
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concept is that of a broad national consensus on decent work, with the constituents holding 
the main responsibility for implementing the plan. NPADWs can be a useful framework 
for national action and can help to programme the ILO�s work in a country within DWCPs. 
At the same time, limited experience has shown that NPADWs tend to cover all aspects of 
decent work in general terms, and to raise expectations that ILO will be able to make an 
important contribution under each of many different headings. Given resource limitations, 
the danger is that the absence of NPADWs agreed among the parties, or partial NPADWs, 
will lead to a fragmentation of DWCPs, and a failure to set priorities and concentrate the 
resources necessary to achieve measurable results. Conversely, in countries where national 
tripartite consensus is difficult to achieve, NPADWs may fail to include essential 
priorities, in particular those related to the constitutional principles and standards of ILO. 

45. In order to launch strong country programmes, the role of the regional and subregional 
offices needs to be reconsidered and their structures strengthened by, inter alia, increasing 
the level of delegated authority. Currently it is not very clear what their share of 
responsibility is for contributing towards the achievement of results. The proposed 
approach requires a higher degree of decentralization in line with the trend expressed in 
several ILO documents. Resource capacity should be increased and decentralized 
progressively for DWCP implementation. The strategies for decentralization to the regions 
and subregions would have to be included within the first long-term strategic planning 
instrument covering the period 2008-19, and given strong emphasis in the first two biennia 
(2008-11). 

46. This approach also provides an answer to the concerns expressed by constituents during 
interviews, where governments, workers and employers� representatives indicated that they 
generally approach ILO to request support for their own specific projects and activities, 
without a previous dialogue and consensus on the national priorities, and having no clear 
idea of what ILO plans to or could do in their specific countries. The Inspectors share this 
concern, which has already been highlighted in the Governing Body discussions. At the 
national level, better involvement of the social partners is crucial and DWCPs are a key 
element to achieve this. 

47. It is fundamental to better balance central organizational goals and national priorities, and 
this can be achieved notwithstanding the role of ILO as a policy-based organization. Its 
priorities and action are not limited to those aspects of its mandate that give rise to 
consensus in countries or regions. Advocacy is an essential part of ILO�s work. 

48. Political and social instability in many countries where the Organization operates 
represents a major obstacle for long-term planning. In this regard, DWCPs must be the 
result of national consensus, as already indicated, and be supported, whenever possible, by 
a firm state commitment, going well beyond governmental cycles. 

49. For the successful implementation of DWCPs there is a precondition to be met, and this is 
the need for consensus among ILO constituents on the use of results-based management 
for ILO action in countries. Information sessions and national workshops for constituents 
on results-based management could help to ensure that DWCPs � and thus the ILO 
programme as a whole � follow results-based principles. Cross-fertilization through the 
exchange of views on the experience among the regional and country operators in the 
application and development of DWCPs would serve for identifying good practices in the 
field. 

50. The Governing Body will review field structures in 2006-07 and could look at the balance 
of headquarters, regional, subregional and country offices at that time. This review will be 
a good opportunity to set criteria and guidelines as a tool for the Office to make field 
operations more effective and efficient. Given the large number of member States and the 
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much smaller number of offices that the ILO can afford, the approach to decentralization 
will have to carefully balance demands with effectiveness and efficiency criteria. 

Recommendation 5 

The Director-General should look for additional opportunities to increase and 
decentralize capacity that provides a coherent approach to the implementation of 
DWCP. This approach should include the establishment of clear criteria for the 
distribution of resources at the subregional and regional level, and the setting up of 
long term incremental targets to shift resource allocation to countries, in line with the 
national plans of action on decent work. 

3. Resource mobilization 

51. The approach of ILO to strategic budgeting has called for an integration of extra-budgetary 
with regular budget resources to support a single strategic programme, its implementation 
and reporting. Like most other United Nations system organizations, ILO has been subject 
to zero real or nominal growth over multiple biennia. Under these conditions, productivity 
and efficiency gains become fundamental, and the need for scarce extra-budgetary 
resources more compelling. ILO�s framework for resource mobilization has been 
somewhat fragmented, with different parts of the Office often in competition. A resource 
mobilization framework and strategy based on country-level priorities and opportunities 
could improve the efficiency and focus the scope of fund-raising efforts. 

52. The design of meaningful and attractive programmes and projects, based on consensus at 
the country level thus reflecting real national needs, would facilitate the mobilization of 
extra-budgetary resources. The analysis of DWCPs proposals can help in the identification 
of appealing projects. IPEC is a very good example of how a global strategy built on real 
country needs is translated into a packaged product appealing to donors. There is a need 
for a higher degree of proaction in fund-raising activities. Fund-raising appeals could be 
organized annually following the example of the United Nations Children�s Fund 
(UNICEF), or take the form of multi-year funding frameworks (UNDP�s approach). 
Funding appeals can also take the form of �thematic� appeals, or be designed specifically 
to cope with a particular situation. 

53. The preparation of the next Programme and Budget (2008-09) should include the 
development of a resource mobilization framework, including, inter alia, the possibility of 
annual or multi-year funding frameworks, which should be aligned and linked with the 
first long-term strategic planning instrument, as well as with the first mid-term 
programming period starting in 2008. 

Recommendation 6 

The Director-General should develop and submit to the Governing Body for 
consideration and approval, a resource mobilization framework, taking into 
consideration the possibility of establishing annual appeals and/or multi-year funding 
frameworks. In doing so, the Director-General should ensure that fund-raising 
activities are conducted in a more proactive manner, and that they clearly link to the 
Organization�s priorities and any consolidated appeals made by the organizations of 
the United Nations system. 
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4. Performance measurement,  
monitoring and reporting 

54. The first step in performance measurement, whether organizational or individual, involves 
clarifying the objectives, and defining precise and measurable performance indicators 
concerning the results to be achieved, and then identifying the means (i.e., resources and 
activities/processes) to be employed to meet those objectives. 

55. ILO has made progress in improving the clarity of its operational objectives and associated 
indicators. In the Programme and Budget 2006-07, it has distinguished between the 
intended outcome of a given priority and strategy, and the performance indicators that 
define and quantify the scale of achievement. These indicators are general, however, and 
require further definition, particularly in how they are to be applied at the country level. 
The Office is planning to refine the definitions and baseline or starting conditions during 
the implementation planning phase. 

56. The establishment of sound objectives, indicators and targets at different organizational 
levels is a precondition for meaningful monitoring. The Inspectors note that the current 
approach to setting targets is based on historical performance, and not work planned at 
country or subregional level. 

57. Baseline values � which measure conditions at the beginning of a budget proposal � are 
needed to set realistic targets for achievement within the constraints of resources and time 
available. As the starting conditions at country level are not known at the programme 
budget planning phase, it is unclear to the Inspectors how targets in the programme budget 
are being set. During the 2002-05 period, targets were adjusted based on previous 
experience. In this case the performance results reported in the previous programme period 
were used as a benchmark for planning the new period. However, this approach does not 
provide a breakdown of targets across regions for which performance accountabilities can 
be designated. 

58. The implementation of an RBM approach requires the development of effective cost-
accounting systems that link expenditures to expected results. In this respect ILO is fairly 
well equipped. The Integrated Resource Information System (IRIS) has been developed to 
track and record programming, implementation, results and expenditure for all of the 
Organization�s programmes within a given country, subregion or region. It is expected that 
once IRIS is fully operational in the next biennium, internal transparency and 
accountability for DWCP will be enhanced. As much work remains to be done, there is a 
need for the Office to define how to prioritize needs, and to decide at what level of results 
to establish the linkage to expenditure. 

59. The Strategic Management Module (SMM) of IRIS has the feature of linking resource use 
at the outcome level. If combined with country-level expenditure data, this tool could 
constitute a major advancement in results-focused cost accounting linked to high-level 
objectives. The SMM is expected to be operational in 2006, thus the improvement of 
DWCPs by linking country level expenditure to outcomes and objectives could be targeted 
for full implementation during the following biennium (2008-09). 

60. Monitoring progress towards results is a weak point in ILO practices. Many managers 
acknowledge that, as a rule, they neither develop unit-level performance measures and 
targets to plan and report on their work, nor do they consider their performance targets 
SMART. Through extra-budgetary funding, the Office has provided training in how to 
develop unit-level work plans and set performance indicators and targets. However, more 
effort is needed to improve internal practice in this fundamental area. 
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Recommendation 7 

The Office should: 

(a) link targets more directly to the specific outcomes intended in each region and 
subregion. DWCPs can be a framework for this; and  

(b) continue efforts to build its capacity to link expenditures at country and activity 
levels to outcomes and objectives. 

5. Oversight and evaluation 

61. Oversight and control mechanisms play a key role in the exercise of accountability. 
Oversight, which should be adequate in terms of independence, mandate, reporting, 
structure, staffing and professional strength to cope with the exigencies of results-based 
management, should help in taking corrective action, if required; and formulate, 
disseminate and enforce codes of conduct and ethical standards for all staff. A 
comprehensive system of oversight must cover the functions of audit, monitoring, 
evaluation, inspection and investigation. The audit function is the best known and 
established within ILO. The evaluation unit has just been established, and inspections and 
investigations are undertaken exceptionally on an ad-hoc basis. 

62. Currently, the audit function within ILO is evolving from compliance audits, mainly in the 
financial and administrative areas, towards operational audits more concentrated in 
management. The audit function is also responsible for investigations, which are 
undertaken only on a reactive basis. Although both audits and investigations are based on 
the analysis of evidence, they are slightly different and require specific training, 
capabilities and resources. The investigative capabilities of ILO should be strengthened, as 
they are extremely limited. According to the interviews held, the independence of audit 
within ILO is not an issue. 

63. ILO lacks a comprehensive vision and policy regarding oversight. The functions of 
evaluation and audit could be consolidated under the overall umbrella of an oversight 
structure, but this should be pursued by the Office once an oversight policy framework has 
been established. This approach might be helpful in order to reinforce synergies within 
oversight activities as both are supported by monitoring and compliance mechanisms. The 
Office of Internal Oversight Services of the United Nations is an example of an integrated 
oversight unit, covering audit, evaluation, monitoring, inspection and investigation 
functions. 

64. Follow-up of oversight recommendations is a weak area within most United Nations 
system organizations, including ILO, although some progress is being experienced through 
the creation of specific mechanisms. In this respect, ILO would benefit by establishing an 
oversight committee to ensure follow-up and compliance with recommendations from 
external and internal oversight bodies. Such a committee should be formed by senior-level 
officials from ILO, learning from the best practices of, and retaining the possibility of 
incorporating members from, other United Nations system organizations. In this respect, 
WMO can serve as an example. This possibility could be considered by the Governing 
Body at its November 2006 session. 
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Recommendation 8 

The Director-General should strengthen the oversight function by: 

(a) placing the audit and evaluation functions under the overall umbrella of an 
oversight unit and establishing relevant operational procedures; 

(b) including the inspection and investigation functions under the oversight unit�s 
responsibilities; 

(c) ensuring that the oversight unit plans apply risk assessment and efficiency 
techniques in audits; 

(d) ensuring that the oversight unit reports regularly on the number and status of 
implementation and impact of audit recommendations; and 

(e) recommending to the Governing Body the establishment of an oversight 
subcommittee, composed of members of the Governing Body, senior managers 
and members of the internal and external oversight bodies, to oversee the 
effectiveness of the oversight function and compliance with its decisions as well 
as with the recommendations of the oversight bodies, both internal and external. 

65. The Governing Body has consistently called for reinforced and more independent 
evaluation capacity within ILO. In response, the Director-General decided to strengthen 
the capacity and independence of evaluation within ILO by establishing a new 
organizational unit. The evaluation unit was established within the Management and 
Administrative Sector (ED/MAS). Its establishment is a very positive initiative and during 
the transitional year of 2005, the unit will develop plans and procedures addressing 
different evaluation-related issues. It is separate from the Bureau of Programming and 
Management and it will report directly to the Director-General. This is best practice in 
terms of independence. In addition ILO is changing its evaluation policy to systematically 
incorporate self-evaluation as part of its evaluation framework. According to the Office, 
further details on the new evaluation unit and the evaluation policy will be provided to the 
Governing Body in November 2005. 

66. ILO is aware of the importance of evaluation as a fundamental instrument in any RBM 
approach. Since 2002, the Office has written an evaluation policy and strategy, and reports 
have gone to the Governing Body on the outcome of regular budget programme and 
technical cooperation project evaluations. There has been consultation with ILO�s 
constituent groups in the evaluation topics and terms of reference. Additionally, some 
efforts are being made in order to promote the use of self-evaluation. 

67. Self-evaluation should be built on management processes, with self-evaluation conducted 
in real time and in a systematic manner, allowing managers to detect and correct deviations 
from the path leading to the accomplishment of objectives before it is too late. Self-
evaluation should be institutionalized at all levels within the Organization. 

68. Evaluation has no meaning without systematic feedback into future 
planning/programming/budgeting and this is still a practice that is not well institutionalized 
within ILO. Systematic follow-up on evaluation recommendations is another area for 
further improvement. Systems of accountability and reporting are needed to track whether 
there is effective follow-up of recommendations. 

69. There is considerable room for improvement in the evaluation area, as evaluation should 
be extended to all organizational units and not be restricted to those indicated in the 2002 
Evaluation Framework (project, programme/thematic and country evaluations). The 
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current evaluation structure should be strengthened, as the resources allocated are small to 
adequately cover an organization like ILO. In this regard, evaluation resources should be 
reconsidered, if possible, within the first year of the next biennium (2006). 

70. It is obvious that not every single organizational unit can be evaluated in a biennium, thus 
only those of strategic importance for the functioning of the Organization, plus those 
projects and risk areas with significant allocation of resources should be evaluated 
systematically by internal evaluation mechanisms. These should be supplemented by a 
random sample of other organizational units to be evaluated every biennium. This would 
help to promote an evaluation culture within ILO. Once the evaluation structure and the 
evaluation culture of the Office is improved and well established, there is a need to 
periodically assess the impact of follow-up internal mechanisms of evaluation findings, 
starting during the 2008-09 period. 

71. External evaluation should fulfil the same role in respect of internal evaluation, as internal 
evaluation does in respect of self-evaluation, and it should be conducted systematically and 
in a balanced manner among the different organizational areas and sectors. The new 
evaluation strategy should address these issues. 

Recommendation 9 

The Director-General of ILO could: 

(a) submit, as planned, for the Governing Body�s approval, an evaluation strategy 
that defines the different types, level and timing of evaluations; 

(b) ensure that self-evaluation is a main component of the strategy, combined with 
internal and external evaluations; 

(c) ensure that baseline conditions are established to support effective and 
systematic performance measurement; 

(d) ensure that resources are clearly allocated for evaluation purposes; 

(e) approve biennial evaluation plans and monitor their implementation; 

(f) align the Organization�s evaluations plan with the planning, programming and 
budgeting cycle; 

(g) set up a follow-up mechanism to ensure implementation of evaluation findings; 

(h) establish a mechanism to ensure that evaluation findings and lessons learned are 
fed back into the planning, programming and budgeting process; and 

(i) periodically assess the impact of such mechanisms. 

6. Knowledge management 

72. A successful implementation of RBM does not require necessarily a parallel knowledge 
management (KM) strategy, however, both concepts are complementary, both require a 
cultural change and both have considerable influence when planning future information 
management systems. The organizational culture change is perhaps the most important 
barrier to overcome in both cases. A culture change requires intensive staff training, 
development of appropriate human resources policies and specific internal communication 
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campaigns. If a given organization is trying to promote both approaches, as it seems to be 
the case of ILO, then it is worth planning the joint implementation of both concepts. 

73. ILO has not developed a comprehensive KM strategy covering the aspects of capture, 
codification, structure, and storage, sharing and dissemination of knowledge (including 
innovations and best practices, both internal and external) supported by appropriate 
information management systems. Since 2004, however, it has been piloting new 
technologies to better manage the Organization�s electronic information, and to integrate 
this with web management systems. Despite work done to improve access to, and the 
extent and timeliness of information for staff and management available through KM tools, 
ILO has not clearly assigned responsibility for coordination of KM systems and practices. 
In an earlier study, JIU advised ILO to (a) prepare a comprehensive KM strategy, (b) adopt 
measures aiming at cultural change, and (c) fully align information management systems 
with KM/RBM approaches, coupled with the necessary telecommunications infrastructure, 
as well as training for users. 

74. Beginning in 2003, ILO began work on IRIS, to consolidate all resource information into 
one system, installed centrally and able to be accessed worldwide. The SMM of the system 
provides managers with a consolidated strategic view of resource information to access, 
share and update strategic planning and reporting. The system consolidates and makes 
transparent strategic budgeting proposals, implementation planning and management. The 
SMM has already been used to plan the 2004-05 Programme and Budget implementation, 
and prepare strategic and operational budget proposals for the 2006-07 Programme and 
Budget. As a new system, much can still be improved. However, the tool holds great 
potential for developing capacities to link resources to results, and to more effectively 
monitor performance. 

75. IRIS has created high expectations to provide transparency and visibility, and to improve 
the adaptation of RBM techniques to the business and operations of ILO. This is a work in 
progress. Further advancement will require a strong results-oriented culture, with improved 
mechanisms and processes to measure performance. Given the considerable investments 
made, every effort should be made to see that IRIS satisfies management and other user 
needs. The Inspectors believe that, given the current development stage of IRIS, there is 
considerable scope to fine-tune the system according to the needs of users, including 
regions. 

Recommendation 10 

The Director-General should develop a comprehensive strategy for knowledge 
management that encompasses all core priorities for systems development and 
organizational change. 

 
 
 
 

 




