ANNEX 2

How Much Do You Know About Your Children?

1. How long you have been living in this community?
Years:-........... Month:-.............

2. How many members are there in your family?

Yes No
Parents Mother
Father
Number
Children Girls
Boys
3. Occupations of the Parents?
Father
Mother | |
Child Age Sex Activities

1
2
3
4
5
6
7
8
9
10

* Commence the auestionina from the eldest
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A-Estate Work
B-Casual Laborer
C-Factory Work
D-Domestic Servant
E-Unemployed

F- Aboard

G- Business

H-Others

Age
A-Below 14
B-14-17
C-Above 18

Sex

M-Male
F-Female

Activities

A-Attending School

B-Working

C-Stay At Home

D-Below 5years and non
school going

E- Above 18




School going children

Child

Age

Sex

Child

Age

Sex

Child

Age

Sex

Age
A-Below 14
B- 14-17
C-Over 18

Sex
M-Male
F-Female

Grade in School

Grade in School

Grade in school

After school activity

After school activity

After school activity

If work outside home
what kind of work

Paid Yes No

How much

If work outside home
what kind of work

If work outside home
what kind of work

After School
Activity

A-Play

B-Study
C-House Work
(Own Home)
D-Work Outside
Home

E-Tuition
F-Other

Paid Yes No

How much

Paid Yes No

How much

Activities during school
holidays

Activities during school
holidays

Activities during school
holidays

What Kind Of

Work?

A-Estate Work

B-Casual Laborer

C-Factory Work

D-Domestic Work

E-business

F- Farming

G- Works when the
opportunity
arises

H- Others

If work outside home
what kind of work

If work outside home
what kind of work

If work outside home
what kind of work

How Often
A-Daily

B- Weekly
C- Monthly

Paid Yes No

How much

Paid Yes No

How much

Paid Yes No

How much

School Holiday
Activity

A-Stay At Home
B-Sent Away for

the Holiday
C-Work Outside
Home

D-Other
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Working Children

Child
Age

Sex

Child
Age

Sex

Child
Age

Sex

Where does the child live

What is the nature of the
child’s work

How did the child find
work

What made you decide to give
permission to the
child to work

Where does the child live

What is the nature of the
child’s work

How did the child find
work

What made you decide to give
permission to the
child to work

Where does the child live

What is the nature of the
child’s work

How did the child find
work

What made you decide to
give permission to the
child to work

Is the child paid

Is the child paid

Is the child paid

Yes No Yes No Yes No
If yes If yes If yes
How much .............. How much .............. How much ..............
How often How often How often

Who gets the money

Who gets the money

Who gets the money
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Age

A - Below 14
B-14-17
C - 18 and above

Sex

M - Male
F — Female

Where does the
child live

A —Home

B — Employer’s home
C — Boarding Place

D — Relative’s/Friend’s
Home

E - Other

Nature of the
child’s work

A — Estate work

B — Casual labor

C - Factory work
D — Domestic work
E - Works at a
shop/boutique

F — Business

G - Farming

H — Work when the
opportunity arises

| — Vocational training
J — Other

How did the child find
work

A - Directly (own self)
B - A relative

C - A broker

D — A known person

E - Advertisement

F — Business

What made you
decide

A — Extra income

B — Child did not like
schooling

C — Could not refuse the job
offer

D - Right age for job

E - Failing the school exam




How often do you see the
child

How

How often do you see the
child

How

How often do you see the
child

How
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F — Other

How often

A - Daily

B — Weekly

C — Several times a month
D - Once a month

E - Once in a few months
F —Once a year

G - Occasionally
H — Other

Who gets the

money
A - The child
B — Parents

C - Broker
D - Other

How

A — Child comes home

B — Parents visit the child
C — Child comes home or
parents visit

D — Other




Additional Codes

= Occupations of the Parents?

IOTMMUOm>

Estate work

Casual laborer

Factory work

Domestic servant
Unemployed

Aboard

Business

Others (Agriculture based work)
Estate work / Casual laborer
Estate work / Aboard
Aboard / Business

Business / Others

= What made you decide?

mTmMmoOOw>

AB

AD
AE
AF
BC
BD
BE
BF
CD
CE
DE
ABC
ABE
ACD
BCD

Extra income

Child did not like schooling

Could not refuse the job offer

Right age for job

Failing the exam

Other

Extra income / Child did not like schooling

Extra income / Could not refuse the job offer

Extra income / Right age for job

Extra income / Failing the exam

Extra income / Other

Child did not like schooling / Could not refuse the job offer
Child did not like schooling / Right age for job

Child did not like schooling / Failing the exam

Child did not like schooling / Other

Could not refuse the job offer / Right age for job

Could not refuse the job offer / Failing the exam

Right age for job / Failing the exam

Extra income / Child did not like schooling / Could not refuse the job offer
Extra income / Child did not like schooling / Failing the exam
Extra income / Could not refuse the job offer / Right age for job

Child did not like schooling / Could not refuse the job offer / Right age for job

How did the child find work?

Directly (own self)

A relative

A Broker

A known person

Advertisement

Business

Directly (own self) / A relative
Directly (own self) / A broker
Directly (own self) / A known person
A relative / A broker

A relative / Advertisement

Directly (own self) / A relative / A broker
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C—IOTMMmMOO >

Who gets the money?

The child

Parents

Broker

Other

The child / Parents

Nature of the child’s work

Estate work

Casual work

Factory work

Domestic work

Works at a shop-boutique

Business

Farming

Work when the opportunity arises

Vocational training

Other

Estate work / Casual work

Estate work / Work when the opportunity arises
Estate work / Other

Casual work / Other

Domestic work / Farming

Domestic work / Work when the opportunity arises
Works at a shop-boutique / Business

Farming / Work when the opportunity arises
Farming / Vocational training

Farming / Other
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ANNEX 6
Questionnaire of the School Survey: ‘Who lives in my house?’

“Who lives in my house?”
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“Who lives in my house?”

e Father
My father is..........cocoiiiiiiii s years of age.
My fatheris .......ooeeiiii e
(Sinhalese/ Tamil/ Muslim/ Bhurger)
My father’s Job iS.......coovv it
e Mother
My MOthersis .......ovveieiiiiiiie e of age.
My MOheriS ..o e
(Sinhalese/ Tamil/ Muslim/ Bhurger)
My mother’s job is..........oooii i
o lhave........ocoooiiii, brothers and sisters.
Elder Brothers................... Elder Sisters.....................
Younger Brothers.............. Younger Sisters................

e Others living in my house

e Does your mother have a domestic aide?
(Yes/No)
o IfYes,howmany? .....ccovviiiiiiiiii i
1)) HiS  HEI NMAME IS ettt e e e e e e e et e e e

HE IO 1S e e e e
(Sinhalese/ Tamil/ Muslim/ Bhurger)

He/ Sheis........cccoovveiiini. years of age.

The type of work he/she does at home



2.) HIS /T HEI NAME IS ...ttt e e e e e e e et e e e e e e e e e e
He /She is
................ (Smhalese/TamlI/Musllm/Bhurger)
He/ Sheis.........ccoovveeiinni. years of age.

The type of work he/she does at home

3.) HIS /T HEI NAME IS ..ttt e e e e e et et e e e e e e e e e

HE J O 1S 8 et e e
(Sinhalese/ Tamil/ Muslim/ Bhurger)

He/ Sheis......cccoevvvviiiinninis years of age.

The type of work he/she does at home
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CODES
Father and Mother’s Job

Forces (Army, Navy, Airforce, Police)
Professionals (Doctors, Lawyers, Engineers)
Teachers

Business (and Self Employed)

Skilled Labour

Not Known

G

Office worker

Social worker

Employed abroad

Working at a bank

Clerk

Small-scale business-establishment at home

ZrXe—IOmmoo >

Type of Servants work

A Cleaning the house

B Cooking

C Gardening

D Looking after the children

E Looking after animals

F Looking after elders

G Washing dishes

H Washing clothes

| Scraping coconuts

J Washing toilets

K Helping the mistress with household chores
L Playing with the children

N Grooming household pets

AB Cleaning the house and cooking

AC Cleaning the house and gardening

AD Cleaning the house and looking after the children
AG Cleaning the house and washing dishes

AH Cleaning the house and washing clothes

Al Cleaning the house and scraping coconut
Al Cleaning the house and washing toilets

BC Cooking and gardening

BD Cooking and looking after the children

BG Cooking and washing dishes

BH Cooking and washing clothes

Bl Cooking and scraping coconut

CDh Gardening and looking after the children
CG Gardening and washing dishes

CH Gardening and washing clothes

Cl Gardening and scraping coconut

CJ Gardening and washing toilets

CK Gardening and Helping the mistress with household chores
GH Washing dishes and washing clothes

HK Washing clothes and helping the mistress with household chores

ABC Cleaning the house, cooking and gardening
ABD Cleaning the house, cooking and looking after the children
ABE Cleaning the house, cooking and looking after animals
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ABG
ABH
ABI
ABJ
ABK
ACH
ACI
ADH
AGH
BCH
BCI
BDH
BGH
ABCD
ABCG
ABCH
ABCI
ABDG
ABDH
ACDI

Cleaning the house, cooking and washing dishes

Cleaning the house, cooking and washing clothes

Cleaning the house, cooking and scraping coconut

Cleaning the house, cooking and washing toilets

Cleaning the house, cooking and helping the mistress with household
Cleaning the house, gardening and washing clothes

Cleaning the house, gardening and scraping coconut

Cleaning the house, looking after the children and washing clothes
Cleaning the house, washing dishes and washing clothes

Cooking, gardening and washing clothes

Cooking, gardening and scraping coconut

Cooking, looking after the children and washing clothes

Cooking, washing dishes and washing clothes

Cleaning the house, cooking, gardening and looking after the children
Cleaning the house, cooking, gardening and washing dishes

Cleaning the house, cooking, gardening and washing clothes

Cleaning the house, cooking, gardening and scraping coconut

Cleaning the house, cooking, looking after children and washing dishes
Cleaning the house, cooking, looking after children and washing clothes
Cleaning the house, gardening, looking after children, scraping coconut

ABCGHJ Cleaning the house, cooking, gardening, washing dishes, clothes and toilets
ABDGH Cleaning the house, cooking, looking after children, washing dishes and clothes
BCHIK Cooking, gardening, washing clothes, scraping coconut and helping the mistress with household

chores...
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ANNEX 13
Questionnaire

INVESTIGATION ON CHILDREN ENGAGED AS DOMESTIC SERVANTS

Investigator’s identity No. ‘:I

Interview No. |:|

Place |

(a) Personal details of child

1. Name |

2. Sex

F

M

T ]

3. Age |:| Date of birth |

4. Race

Date Month Year

Years Months

5. How long have you been in this children’s home ?

6. How many members are there in you family ? :I

Y N

Number

No Job

Parents : A

Mother At home
Alive

Brothers & Sisters

Brothers
Alive
Dead
Missing
Others....

(B) Family
7. Employment of Parents/Adults
Whether employed
Yes
Father
Mother

Y N
Father A At home
Alive

Sisters Number

alive

dead

missing

Others.....oovveviiiiin,
A — Estate Labour
B — Coolie (Outside estate)
C — Factory worker
D — Domestic Servant
E — Not known
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8. Other Adults

B-brothers
S-Sister
A-Aunt
U-Uncle

GM-Grandmother

GF-Grandfather

Relationship

yes

no

job A- Estate Labour

B- Coolie (Outside Estate)

C- Factory work

D- Domestic Servant

E — Not known

C. Present Schooling

9. Do you go to school at present

If yes

Class |:|

School situated at

If no,

10. Have you been to a school?

?
home

If yes, up to which grade?

11. Can you read?

If yes

What language

Inside the Children’s

Yes

No

Yes

No

If so

| fluent | alittle |

12. Can you write

If yes
What language?

If so

No

Yes

| fluent | alittle |
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Outside the Children’s
home

Tamil =T
Sinhala-S
English - E

Tamil =T
Sinhala-S
English - E



13. Do you know maths? yes no

If so, fluent | A little

14. Why did you leave school?

A - Dislike of school

B - School being far aw (km)
C - Financial difficulties

D - Forced by parents to leave

school
E - Getting a job
Other.......cooovviiieennnn. F - Other
15. Do you like to go to school again? no yes

(D) Living standard prior to coming to Children’s home

16. House you resided
A — Owned by your family
B — Estate owned

C - Rented
D - Living with relatives
Other....cccoovvvevvennn, E - Other
17. Is it a single roomed house? no yes
If not,
How many rooms are there?
18. Materials used for A B C D E F
the
house?
Floor [ ]cClay Cow  Cement Sand
dung
Walls [ ] Coconut Wattle Sheets Brick  Polythene Timber
leaves
Roof [ ] Coconut Sheet  Galvanized Tiles  Hay
leaves sheet
19. Is there a toilet? no yes
20. Is water available? (well/tap) no yes
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(E) Working as employment

21. Since when are you employed?

Year |:| Age you started employment

22. How did you get the job?

L]

A — Relative

B — Broker
C - Self

D — a person not known
Other.....ooovvvviiiinn, E - Parents

23. How many places have you worked in? [ ] A-Ahouse

B - Factory

C - apprentice
F — Friend
G — Other

24. Where did  you work last? |:|

26. At what time you got up in the morning?

27. At what time you go to bed?
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A- Washing clothes
B - cooking

C - cleaning house

D - gardening

E - bathing animals
F — looking after a child
G - other (household
chores)

H- Work in the home
based small business
establishment

| -Heavy work



28. Where did you sleep?

29. How many meals did you take?

Breakfast yes no

30. Food you were given

Same meal your employer had

Any other meal

Left overs

] A- Bed with a mattress

B- Bed without a
mattress

C- On a mat on the
floor

D- On a cloth on the
floor

E- Outside the house
F- Other (Gunny sack)

dinner yes no

Lunch yes no
yes no
yes no
yes no

124




32. Do you eat the following ?

If yes, how often |:|

yes no

Meat .
. A — Daily
Fish B — few times a week
Milk C — once a week
: D — occasionally

Egg E - seldom
Dried fish

33. Did you have enough food? Yes

34. Did you have a rest during the day ? yes

If yes, how long ?

35. Were you employed after after 9.00 p.m. yes

If yes, what type of work ?

36. Did you have free days ? yes

How many ?

How often ?

.37. Did you get weekend off ? Saturday m Sunday m
38. How often did you to home ? l: A — at least once a month

B — several times a year
C — during festive season
D — once a year

E — once in a few years

F —never

39. Did you have a separate place to keep your things ? yes

where ?
I:] A - cupboard

B - box
Other:......oovvvvvnnnnnn C — suitcase

D — shelf

E — other
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40. Where did you change your dress ? I:I

(F) Employer

41. Your employer I:I
other:....................

Mr. l: Other:............o.ee.

44. Does your employer have children ? yes

If yes F/M  age

(G) Other children employed

45. Were there any other children employed with you?

A —room

B —closed area

C - outside the house

D — place everybody can see

A —relative

B — previously known person

C — person not known previously
D - other

A —veryrich
B —rich
C — not so much rich

A — Businessman

B — Teacher

C — working in an office
D — not employed

E — not known

F - Other

yes

If yes, F/M age race work
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Race Work
S — Sinhala A — washing clothes
T — Tamil B — cooking
M — Muslim C - cleaning house
D — gardening
E - bathing animals

F — working after a child



46. Were you aware of any other children working in any other place ? m

Ifyes, /M age race work

(H) Income

47. Did you receive anything for your work ?

Race

S — Sinhala
T — Tamil
M — Muslim

If yes yes no
Money
Food
Clothes
Other
If money was paid, how much ? | Rs. |

How often ?

Who received money

[ ]

48. Did you earn money by some other means ?

If yes, How ?

49, If the child received money or earn by some other means

Did that money was spent ?

How much ?

For what ?
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Work

A — washing clothes

B — cooking

C - cleaning house

D - gardening

E — bathing animals

F — working after a child

A —once a month

B — every other month
C — four times a year
D — three times a year
E — twice a year

F - once a year

G - occasionally

A —child
B — parents
C —relatives

‘D — broker

E - child received a few



Did you sendmoney to home ? m

How much ?

50. Did you save money ? [ yes

How much ?

Where [:j

1) Security

51. Were you blamed at the work palce ? yes no

by whom ? |:| other:..................

I Often |seldom |

52. Were you assaulted
By whom ? [: Other:.................

With what ? I:] Other:...............

I Often I se1d0m|

53. Were you ordered any of the following at any time?
A — climbing trees
B — lifting weights
C — work using fire
D — work using sharp items (knives)

E — working on high places ( roof, windows, ceiling, etc.)

128

A — child himself

B — at employer

C — child saved in a bank

D — at parents

E — employer saved in a bank
F - other

A — Employer (Master)
B — Employer (Lady)

C — children

D — other person at home
E - another worker

F — other

A — for not working
B — making mistakes
C — without a reason

D - other
A — with hand
B — with leg

C — with stick
D — any item taken into hand
E — other

Yes no




54. Were you forced to do anything you didn’t like

If so, what type of

thing

By whom?

L]

55. Were you contacted (touched) by anyone while working:

face

lips

legs

hands

breast

back side

front side

(used to pass urine)

By whom?

How many
times

56. Were you being kissed at work place at any time?

If so,

By whom?

How many times

57. Were you asked to kiss anyone at the work place at any time?

If so,

How many times?
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A - employer (master)

B - employer (lady)

C - children

D - other person at home
E - another worker

yes

no

A - employer (master)
B - employer (lady)

C - children
D - other person at home
E - another worker

A - every day

B - very often

C — occasionally
D - once

yes

no

yes no




(J) Personal Hygene

58. Did you use the same toilet used by your employer ? m

. o _
If not, what did you use * I:I A — a separate section arranged

B — Commode

C — squatting pan

D — water sealed pit toilet
E — outside

59. Did you have the following?
Yes no

Tooth brush
Comb/hair brush

Sandals/shoes

Towel

Pillow

Bed sheet/mattress

Under wear How many ?..........

Clothes How many ?..........

60. Did you use soap ? yes

(K) Health problems

61. Are you suffering from an illness, needs frequent treatment ? “

Ifyeswhatisit? ..................

Did you meet a doctor yes A — child
B — employer
If yes who paid for it ? I:I C- parl;nts
Other:.....ooeveviviviiinnnnnn
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62. In the event you fell ill while working

yes - no

Were you taken to the doctor

Was medicine given

Whether allowed to rest

Was food given

Was the required assistance given

(L) Freedom
63. Do you go out of house? Yes

If so

W here? I:I

If not eaving the house

Whether advised not to leave?

64. Were you allowed for the following?
Yes

no

To send letter

To receive letters sent to you

Never received

To give telephone calls

Never asked

To receive telephone calls

Never received

To visit family friends

Visit you by your family/ friends
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A - Boutique/ Fair/ Market

B — To bring a hiring vehicle

C — Carrying a message ‘
D - For personal work of self



(M) Opportunity

65. Do you watch television at working place? Yes

How often? I:I A- Daily

B- Occasionall
C - Seldom

If not, why ? |:| A- Television not available

B — No leisure time
B- Not allowed
C- Didn’t like

66. Do you listen to radio at working place?

A- Daily
B- Occasionall
C - Seldom

If not why? ‘:’ A — Radio not available
B — No leisure time

C — Not allowed

D — Didn’t like

How often?

67. Did you do the following?

Yes no
Reading books/ magazines
Sports/ playing
68. Were you sent to school? I Yes | no |
69. Were you taught to read/ write at home? I Yes | no |
70. Did you obtain any fluency? I Yes | No |

(e.g. Needle work/ Carpentry/ Making cakes/ handicrafts)

Ifyes,what? .........................
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(N) Identification

71. Did your employer call you by your real name?

If not, name/names Used..........oceeviiiin i ieninnenn,

72. What is your spoken language?

73. What was the language used by your employer?

74. What was the language used to call you?

yes

no

yes no

75. Do you have a religion?

If yes, what

76. Did you observe your religion at work place?

If not, why?

(O) Desires

77. Were you happy at your work place?

78. Had you not been working there, what would
you have done during this period?

79. In another two years time what would you do?

place

133

Tamil- T
Sinhala-S
English - E

]
L]

A - Buddhism

B - Hinduism

C - Islam

D - Catholic/Christian

yes

no

A — Not allowed even earlier
B — No time

C - No place

D - No need

E — Not allowed

A —Very happy
B — Somewhat happy
C - Unhappy

A — Would have been working
at any

other place
B — Would be schooling
C — Would have been at home
D — Not known

A — Would work at another
B — Would be working here

C — Would be at home
D — Not known



80. How did you become an inmate of the children’s home?
A — Escaped and came to Police
B — Escaped brought to Police
by

someone
C — Police raided the workplace
-a

tipoff
D — Other

Additional Codes

= How did you get job?

Relative

Broker

Self

A person not known

Parents

Friend

Employers direct approach

Person known to the family
Adopted by the family

Taken to work from police custody

C—IOTMMmMmOoOO >

House you resided

Owned by your family

Estate owned

Rented

Living with relatives

Other

Has no recollection of a residence other than workplace

mTmoO >

Why did you leave school?

Dislike of school

School being far away (km)
Financial difficulties
Forced by parents to leave school
Getting a job
Personal/family problem
Ran away from home
Death of parents
Abandoned

No birth certificate

Thrown out from the house

A" IOGTMMOUOT>

What type of work entrusted to you

A Washing clothes
B Cooking
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Cleaning house

Gardening

Bathing animals

Looking after a child

Other / Household chores

Work in the home based small business establishment
Heavy work

—TIOTMMOO

= How often the child domestic worker goes home?

At least once a month
Several times a year
During the Festive Season
Once a year
Once in a few years
Never
D During the Festive Season / Once a year

OTMmoOm>

= Space for your items

Cupboard
Box
Suitcase
Shelf
Outside

In a bag
kitchen

GTMMUOUOW>

Employer’s occupation

Businessman/Businesswoman
Teacher

Working in an office
Not Employed

Not Known

Other

Forces / Police
Skilled Laborer
Abroad

Professional

Estate superintendent

AT IOTMMUOUOT>

=  Who received money?

Child

Parents

Relatives

Broker

Child received a few

Child / Parents

Parents / Child received a few

WP>MOUOW>

m oo
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= By whom do you get assaulted?

Employer (Master)

Employer (Lady)

Children

Other person at home / Grandmother

Another worker

Other

AB Employer (Master) / Employer (Lady)

BC Employer (Lady) / Children

BF Employer (Lady) / Other

ABC  Employer (Master) / Employer (Lady) / Children
ABCD Employer (Master) / Employer (Lady) / Children / Other person at home

mTmooOw>

= For what do you get assaulted?

A For not working

B Making mistakes

C Without a reason

D Blunder

E Getting late to do work

F For having played

AB For not working / Making mistakes
AC For not working / Without a reason
BC Making mistakes / Without a reason
BD Making mistakes / Blunder

CD Without a reason / Blunder

ABCE For not working / Making mistakes / Without a reason /Getting late to do work

= By whom do you get scolded

Employer (Master)

Employer (Lady)

Children

Other person at home

Another worker

Other

AB Employer (Master) / Employer (Lady)

BC Employer (Lady) / Children

BD Employer (Lady) / Other person at home

BF Employer (Lady) / Other

DE Other person at home / Another worker

ABC  Employer (Master) / Employer (Lady) / Children
ABCD Employer (Master) / Employer (Lady) / Children / Other person at home

mTmMmoOOw>

=  For what do you get scolded?

A For not working

B Making mistakes

C Without a reason

D Getting late to do work

AB For not working / Making mistakes

AC For not working / Without a reason

BC Making mistakes / Without a reason

ABC  For not working / Making mistakes / Without a reason
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=  What did you use? (Those who use separate toilets)

A separate section arranged

Commaode

Squatting pan

Water sealed pit toilet

Outside

A separate section arranged / Squatting pan
A separate section arranged / Outside

>>mMOUO®E>

mQo

= Reasons for not practicing their religion

Not allowed even earlier
No time

No place

No need

Not allowed

No time / No need

No place / No need

OmWmMoOw>

= Intwo years time what will you be doing?

Would work at another place

Would be working here

Residing in the same certified school (only for Phase I1)
Would be at home

Get educated and fin employment

Further education

Return to the former work place

Find employment

OTMMOUOTwW>
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ANNEX 14
Training Workshop for Questionnaire Administrators of
“Behind Closed Doors”

5" and 6" of January 2002 at the National Workers Congress Auditorium

Programme

09.00 - 09.30 - Welcome

09.30 - 10.00 - Introduction of the Project and Ice-breaking Session
10.00 - 10.30 - Introduction of the Questionnaire

10.30 - 10.45 - Tea Break

10.45-01.00 - Practicing the administration of the questionnaire
01.00 - 02.00 - Lunch Break

02.00 - 04.00 - Role Play

04.00 - End of the days programme
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ANNEX 15

Results- Behind Closed Doors-Phase 1 domestic workers of 18 years old and
above’

Table 3.1.1b: Sex of the domestic workers (n=35)

Sex Frequency %
Girls 23 65.71
Boys 12 34.29

Table 3.1.2b: The age the domestic workers were recruited for domestic
employment (n=33)

Age Frequency %
Below 5 years 2 6.06
Above 5 years and below 10 years 3 9.09
10 years 6 18.18
11 years 3 9.09
12 years 4 12.12
13 years 2 6.06
14 years 3 9.09
Above 14 years and Below 18 years 10 30.30
Not mentioned/not clear 2
Table 3.1.3b: Ethnicity of the domestic worker (n=35)
Ethnicity Frequency %
Tamil 35 100.00

> Codes of Project I11- Phases | and 11 apply for these tables.
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Table 3.1.4b: Those who were instrumental in recruiting the domestic worker

(n=33)
Means of recruitment Frequency %
Parents 12 36.36
Broker 6 18.18
Relative 3 9.09
Friend 9 271.27
A person not known 1 3.03
Employers direct approach 1 3.03
Self 1 3.03
Not mentioned/not clear 2
Table 3.1.5b: Number of previous workplaces (n=35)
Number of previous workplaces Frequency %
Current household is the first work place 16 45.71
1 10 28.57
2 5 14.29
3 1 2.86
4 1 2.86
7 2 5.71

Family details of the domestic worker

Table 3.1.6b: Information about the parents of the domestic workers (n=35)

Information Frequency %
Father dead/not residing at home 8 22.86
Mother dead/not residing at home 9 25.71
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Table 3.1.7b: Ownership of the domestic worker’s own home (n=29)

Residence Frequency %
Owned by the estate 25 86.21
Owned by the parents 3 10.34
Family pays a rent 1 3.45
Not mentioned/not clear 6

Education and literacy of the domestic worker

Table 3.1.8b: Domestic workers who have previously been to school (n=25)"

Sex Frequency %
Girls 16 64.00
Boys 9 36.00

1/ Child domestic workers who have not previously been to school: 10

Table 3.1.9b: Reasons given by the domestic worker for leaving school (n=29)

Reason Frequency %

Financial difficulties 6 20.69
Dislike of school 5 17.24
School being far away (km) 2 6.90
Forced by parents to leave school 3 10.34
Getting a job 10 34.48
Personal/family problem 3 10.34
Not clear/not mentioned 6
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Table 3.1.10b: Reading, writing and arithmetic skills of the domestic workers

(n=35)
Skill Frequency %
Those who have basic reading skills 25 71.43
Those who have basic mathematic skills 20 57.14
Those who have basic writing skills 22 62.86

Working conditions at the employers home

Table 3.1.11b: The start and end of a regular workday for a domestic worker

(n=35)
Time Frequency %
Going to sleep at or after 10 p.m. 25 71.43 |
\Waking up at or before 5 a.m. 20 57.14 |
Table 3.1.12b: Tasks that were carried out by the domestic worker (n=35)
Task Frequency %
Cleaning house 18 51.43
Looking after the children 12 34.29
\Washing clothes 18 51.43
Gardening 9 25.71
Cooking 20 57.14
Bathing animals 3 8.57
Household chores / other 5 14.29
Work in the home based small business establishment 1 2.86
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Table 3.1.13b: The number of meals offered to the domestic worker at the
workplace (n=34)

Number of meals per day Frequency %
3 meals per day 31 91.18
2 meals 3 8.82
Not mentioned/not clear 1

Table 3.1.14b: The domestic workers’ satisfaction about the quality and
guantity of food they are offered (n=35)

Comment Frequency %
Satisfied 30 85.71
Dissatisfied 5 14.29

Table 3.1.15b: The place where the domestic worker sleeps (n=33)

Place Frequency %
Straw mat on the floor 14 42.42
Bed without a mattress 7 21.21
Bed with a mattress 9 27.27
Cloth on the floor 1 3.03
Other 2 6.06
Not mentioned/not clear 2

143




Table 3.1.16b: Place to keep the personal belongings of the domestic worker

(n=33)
Place Frequency %

Box 11 33.33
Cupboard 12 36.36
Suitcase 8 24.24
Rack/Shelf 1 3.03
Outside 1 3.03
Not mentioned/not clear 2

Table 3.1.17b: Place where the domestic worker changes clothes (n=33)

Place Frequency %
In a room 22 66.67
In an enclosed area 8 24.24
Outside the house 2 6.06
Place everybody can see 1 3.03
Not mentioned/not clear 2
Table 3.1.18b: How often the domestic worker goes home (n=31)
Time period Frequency %
During the Festive Season 18 58.06
Several times a year 8 25.81
Once a year 2 6.45
At least once a month 2 6.45
During the Festive Season / Once a year 1 3.23
Not clear/not mentioned 4
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Employers details

Table 3.1.19b: Occupation of the master of the house (n=33)

Occupation Frequency %
Businessman 24 72.73
Works in an office 5 15.15
Teacher 0 0.00
Not employed 0 0.00
Forces/police 2 6.06
Skilled laborer 1 3.03
Other 1 3.03
Not mentioned/unknown 2
Table 3.1.20b: Occupation of the mistress of the house (n=23)
Occupation Frequency %
Other 1 4.35
Teacher 5 21.74
\Works in an office 2 8.70
Not Known 7 30.43
Not employed 2 8.70
Businesswoman 4 17.39
Forces/police 1 4.35
Skilled laborer 1 4.35
Not mentioned/unknown 12

145




Table 3.1.21b:The domestic workers’ relationship to the employer (n=33)

Relationship Frequency %
Person not known previously 25 75.76
Previously known person 6 18.18
Relation 1 3.03
Other 1 3.03
Not mentioned/unknown 2

Fellow child domestic workers

Table 3.1.22b: Fellow child domestic workers employed in the same household

(n=35)
Frequency %
Workers who admitted working together with child
workers in the household 8 22.86

Table 3.1.23b: The number of fellow child domestic workers mentioned by the
domestic workers interviewed (n= 6)*

Number of Fellow Child Domestic Workers Frequency %
1 4 66.67
3 2 33.33
Not mentioned / Unknown 2

1/ The total on this table is based on the previous table frequency (8)
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Income/Pay

Table 3.1.24b: The recipient of the cash the domestic worker earns (n=28)

Person who receives the E %
domestic worker’s salary requency
Parents 9 32.14
Domestic worker 19 67.86
Not mentioned/unknown 7

Protection issues

Table 3.1.25b: Physical ill-treatment received by domestic workers (n=35)

Frequency %
Those who are never physically ill-treated 33 94.29
Those who are physically ill-treated 2 5.71

Table 3.1.26b: Persons (named by the domestic workers) who physically ill-

treated them (n=2)*

Person (s) Frequency %
Mistress 1 50.00
Another Worker 1 50.00

1/ The total on this table is based on the previous table answer: “physically ill-treated” (2)
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Table 3.1.27b: Reasons given by the domestic workers for being physically ill-

treated (n=2)"

Reason Frequency %
For not working 1 100.00
Not mentioned / unknown 1

1/ The total on this table is based on the previous table answer: “physically ill-treated” (2)

Table 3.1.28b: Domestic workers who are verbally ill-treated at the workplace

(n=35)
Frequency %
\Workers who are not verbally ill treated 23 65.71
\Workers who are verbally ill treated 12 34.29
Table 3.1.29b: Persons (named by the domestic workers) who verbally ill-
treated the domestic workers (n=11)"
Persons® %
Frequency

Mistress 5 45.45
Master 3 27.27
Other person at home 1 9.09
Children 2 18.18
Not mentioned / Not known 1

1/ The total on this table is based on the previous table answer: verbally ill-treated (12)
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Table 3.1.30b: Reasons given by the domestic workers for being verbally ill-
treated (n=10)"

Reason Frequency
Making mistakes 1 10.00
\Without a reason 8 80.00
For not working 1 10.00
Not mentioned/unknown 2

1/ The total on this table is based on the previous table answer: verbally ill-treated (12)

Table 3.1.31b: Domestic workers who admitted being touched in a sexual
manner at the workplace (n=35)

n=35 Frequency %
Domestic workers who admitted being touched in a
sexual manner at the workplace 6 17.14%
n=6
Parts of the body that were touched®
Hands 6 100%
4 66.67%
Face
1 16.67%
Legs
16.67%
Chest 1
33.33%
Buttocks 2
16.67%
Genitals 1
16.67%
Lips 1

1/ the categories cannot be added to each other
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Table 3.1.32b: Domestic workers who were forced to have physical contact

(n=35)
Frequency %
Domestic workers who have been forcibly kissed 2 571
Domestic workers who have been
asked to kiss someone in the household 2 5.71

Table 3.1.33b: Hazardous work assigned to domestic workers at the workplace

(n=35)

Nature of work Frequency %
Working with fire 8 22.86
Lifting weight 10 28.57
\Working with sharp objects 9 25.71
Climbing trees 4 11.43
Climbing to heights 2 5.71
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Sanitation issues

Table 3.1.34b: Sanitary facilities made available for domestic workers

Frequency %
n=35
\Workers who use the same toilets as the employer 7 20.00
\Workers who use separate toilets 28 80.00
n=25
Of the domestic workers who use separate toilets (n=28) Frequency %
A separate section arranged 14 56.00
Commode 1 4.00
A separate section arranged / Outside 2 8.00
Water sealed latrine 5 20.00
Outside 2 8.00
Squatting pan 1 4.00
Not mentioned/unknown 3
Table 3.1.35b: Minimum personal belongings of the domestic worker
(n=35)
Item Frequency %
Comb 34 97.14
Toothbrush 33 94.29
Change of clothes 30 85.71
Underwear 28 80.00
Footwear 31 88.57
Soap 25 71.43
Pillow 28 80.00
Mattress 23 65.71
Towel 24 68.57
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Health issues

Table 3.1.36b: Treatment for general/occasional illness (n=35)

Frequency %
Treated with drugs for a general illness 30 85.71
Treated by a doctor for a general illness 30 85.71
Cared for by the employer while sick 21 60.00
Freedom
Table 3.1.37b: Freedom of communication for the domestic worker (n=35)
Means of communication Frequency %
Received letters 16 45.71
Sent letters 17 48.57
Family visited the child worker 10 28.57
Received phone calls 18 51.43
Made phone calls 14 40.00
Allowed to visit family 13 37.14
Opportunities
Table 3.1.38b: Opportunities made available for the personal development of
the domestic worker (n=35)
Frequency %
\Watch television 28 80.00
Listen to radio 27 77.14
Play 2 571
Taught a vocation 15 42.86
Read books 8 22.86
Taught to read at home 4 11.43
Sent to school 3 8.57
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Identity

Table 3.1.39b: Use of the real name of the domestic worker (n=35)

Use of the domestic worker’s real name Frequency %
Domestic workers whose real names were
used by the employer 18 51.43
Domestic workers who were called by a
name different to their own 17 48.57
Table 3.1.40b: Practice of religion by domestic worker (n=35)
Frequency %
Domestic workers who admitted having a religion 34 97.14
(n=34)
Domestic workers who admitted practicing his/her religion 13 38.24
Domestic workers who admitted not practicing his/her religion 21 61.76

Table 3.1.41b: Reasons given by the domestic workers for not practicing their

religion (n=15)"

Frequency %
No place 5 31.25
No time 4 26.67
Not allowed 4 26.67
Not allowed even earlier 2 13.33
Reasons not given 6

1/ The total on this table is based on the previous table answer: not practicing their religion (21)
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Ambitions

Table 3.1.42b: Satisfaction of the domestic workers at the workplace (n=34)

Emotional State Frequency %
Somewhat happy 15 44.12
\Very happy 16 47.06
Unhappy 8.82
Not Mentioned 1

Table 3.1.43b: The domestic workers’ perception of what he/she would have done
if he/she was not recruited as a domestic worker (n=33)

Frequency
%
\Would have been working at any other place 26 78.79
\Would be staying at home 5 15.15
\Would be attending school 2 6.06
Not mentioned/not clear 2

Table 3.1.44b: The domestic workers perception of what he/she would be doing

in two years’ time (n=32)

Frequency %
\Would be working here 13 40.63
\Would work at another place 12 37.50
Get educated and find employment 5 15.63
Would be at home 2 6.25
Not mentioned/not clear 3
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ANNEX 16
List of vocations learned at their place of work by the child domestic workers
‘Behind Closed Doors’ Project
Sewing
Repairing cycles
Cake-making
Packaging food
Painting pictures
Carpentry
Masonry
Weaving mats
Bread-making
Crocheting

Mechanical work

Painting buildings
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ANNEX 17
Institutions that function to eradicate child labour in Sri Lanka

Local institutions

Government Organizations

National Child Protection Authority’s functions, in relation to child labour, include
protection and rehabilitation of child workers, conducting awareness programmes on child rights
and protection, skills development of childcare professionals, and legal reforms and enforcement.

Department of Labour is a government organization working on child labour related issues.
Amongst their main work, is the implementation of laws relating to child labour.

Department of Probation and Child Care Services organizes awareness programs on the rights
of children, places unprotected children with families and at children's homes. They also promote
NGO involvement in childcare work.

Ministry of Justice is responsible of drafting and enacting legislature related to Child Labour.

Police Department also works on child labour related issues. They have established a special
help line (telephone No. 444444) for receipt of information of complaints regarding child labour or
generally of child abuse.

International Organizations

International Labor Organization (ILO) - International Programme for the Elimination of
Child Labor (IPEC) has appointed a National Steering Committee —under the Ministry of Labour
with the Secretary of Labour as the Chairperson. The Committee constitutes representatives from
the government ministries, departments and institutions, employers and employee’s organizations
and non-governmental organizations (NGOs); and aims at identifying priority limits. IPEC
implements Action Programs that support the achievement of developmental objectives by partner
organizations.

United Nations Children's Fund (UNICEF), mandated by the UN General Assembly advocates
for protection of children's rights. Few main areas of UNICEF activities are support for promotion
and protection of children's rights and social mobilization against child abuse, and relief and
rehabilitation activities in conflict areas.

United Nations High Commission for Refugees (UNCHR) is engaged in inter-agency
collaboration between agencies such as UNICEF, Save the Children Fund, Redd Barna, ICRC and
relevant Government agencies and local NGOs with regard to the protection of children and
adolescents affected by armed conflict.
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ANNEX 18
Lessons Learned

Underestimation of the time needed for the rapid assessment: the rapid assessment was
scheduled to be completed within a three month time period allowing another month for
preparatory work. However, due to the magnitude of the work undertaken in the study it was a
struggle to keep to the schedule as well as to maintain the expected quality. Since the time
limitation is an inherent characteristic of the rapid assessment the ideal study would undertake a
workload that would suit the time period and also would allow a margin for contingencies.

Incompatibility of the financial plan to the rapid assessment work plan: the study failed in
its design of the financial plan to support the work plan. The financial plan provided equal
amounts of funds quarterly during the study. However, the first half of the study needed more
than 75% of the funds to carry out the information gathering activities. The financial assistance
the study needed during the data gathering stage was provided by the implementing agency
(National Child Protection Authority- Sri Lanka). This problem could have been avoided had
there been a more suitable financial plan. The agencies that undertake rapid assessments should
agree with funding agencies on a financial plan in accordance with the work plan to avoid
incompatibilities that can cripple the study.

Innovation and creativity are key elements in overcoming difficult situations: the study
faced a major problem of interviewing children who currently work as domestic workers. The
nature of the child domestic labour situation in Sri Lanka does not warrant accessing working
children without creating a situation where the lives of the children may be in jeopardy. Faced
with the challenge of gathering information from at least 100 working children with minimum
harm to the children and maximum accuracy and quality of the information gathered, the study
utilized an existing cultural event to its maximum possible advantage (see methodology -
Behind Closed Doors). The lesson is to be creative, within the ethical and cultural boundaries,
in designing the research methodologies.

Training creates uniformity in information gathering: the individuals who acted in the
capacity of the questionnaire administers came from vastly different educational, cultural and
ethical backgrounds with the common elements of interest in child protection, enthusiasm and
ability to access/communicate with the children in focus. The training provided for different
groups of questionnaire administers in each semi-project brought uniformity to the data
gathering process and minimized the potential physical, emotional and social harm done to the
individuals interviewed, in the process. Moreover, clear and focused training in questionnaire
administering not only increases individual's capacity to face unexpected challenges during the
information gathering but also ensures the accuracy and high quality of the information. It
should be stressed that the time and energy spent on quality training is an investment that
increases the quality of the rapid assessment itself.
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ANNEX 19

The Implementing Agency

The National Child Protection Authority

The Presidential Task Force on Child Protection had recommended the establishment of The
National Child Protection Authority (NCPA). The NCPA bill was presented in parliament by the
Minister of Justice in August 1998, and was passed unanimously in November 1998. (National
Child Protection Authority (NCPA) Act, 1998). It was gazetted in January 1999, the board was
appointed in June 1999. The NCPA has a wide mandate in all aspects of prevention and action with
regards to Child Abuse.

The composition of the NCPA includes pediatricians, forensic pathologists, psychiatrists,
psychologists, a senior police officer, a senior lawyer from the Attorney General's department, and
five other members associated with child protection efforts including members of NGOs. Ex-officio
members would consist of the Commissioners of Labor and probation and child care services, and
the chairman of the monitoring committee of the CRC (Convention of the Rights of the Child).
Another panel of ex-officio members would include senior officers from the Ministries of Justice,
Education, Defense, Health, Social Services, Provincial Councils, Women's Affairs, Labour,
Tourism and Media. The presence of high-ranking officials also facilitates the co-ordination
mechanisms of action suggested at the NCPA meetings. The NCPA also has the added advantage of
being directly under the President.

The mandate of the NCPA would include a broad range of authority, objectives, and duties. These
include:

Advising government on National policy and measures regarding, prevention, and treatment of
child abuse as well as protection of children.

Creating an awareness of the right of the child to be protected from child abuse.

Consulting and co-coordinating with relevant ministries, local authorities, public and private sector
organizations and recommend measures for prevention of child abuse and protection of victims.
Recommending legal, administrative and other reforms for the effective implementation of
National policy.

Monitoring implementation of the law, the progress of all investigations, and criminal proceedings
in cases of child abuse.

Recommending measures in relation to protection, rehabilitation and reintegration into society of
children affected by armed conflict.

Taking appropriate steps for the safety and protection of children in conflicts with the law
(‘juvenile offenders’).

Receiving complaints from the public relating to child abuse.

Advising and assisting local bodies and NGOs to co-ordinate campaigns against child abuse.
Coordinating, promoting and conducting research on child abuse.

Organizing and facilitating, workshops, seminars etc.

Coordinating and assisting the tourist industry to prevent child abuse.

Preparing and maintaining a National database on child abuse. Monitoring organizations providing
care for children.

Serving as Liaison to and exchanging information with foreign governments and International
organizations.

The NCPA, at present, has a legal officer, a law enforcement office (ex-police), a
media officer, a psychologist, a programme officer and an administrative officer in
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addition to the chairman, in the permanent official staff. A volunteer from Canada

(Volunteer Services Organization — VSO) - a social worker - has joined for a
period of two years.

Strategies adopted by the NCPA fall into four broad overlapping areas.

Q) Awareness creation aimed at the general public, children, and relevant professionals.
(2) Development of skills in relevant professionals in dealing with child abuse.

3) Protection and rehabilitation of victims.

4 Legal reforms and monitoring of enforcement.

Coordination:
e  Govt. bodies
e NGOs

e  District/ provincial level
Foreion oraanizat/Govts.

Awareness and
Advocacy

e Public/parents
e Children

e Professionals

Research

Juvenile
Justice

Investigations
o Court
proceedings
Child-care
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