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 Employment of homeworkers: APINDO 
compliance checklist 

In Indonesia, the employers’ association, APINDO, worked with the ILO to develop good practice guidelines for the 
employment of homeworkers. The guidelines provide a set of tools and checklists for employers to better understand 
their legal responsibilities to homeworkers. It also provides guidance on methods to improve their engagement with them. 

 

Learn more about working from home and decent work at www.ilo.org/infostories. 
 

Checkpoints Yes No 

1. A record-keeping system providing information on homeworkers engaged, the amount of work, wages 
and orders and delivery of orders to homeworkers is kept and is up to date.  

  

2. Contracts with intermediaries include provisions to ensure the working conditions of homeworkers 
comply with national legal requirements. 

  

3. Homeworkers have a written contract outlining their job, rates of remuneration and terms and 
conditions of employment, including social security benefits. 

  

4. Homeworkers are paid the appropriate remuneration, which is no less than workers performing similar 
work in the enterprise workplace and is no less than the local minimum wage.  

  

5. Homeworkers are paid in full upon delivery of completed work. Any deductions made from their 
remuneration are made in accordance with pre-established criteria and do not exceed more than 50% of 
the wage due.  

  

6. Homeworkers are reimbursed for costs borne by the homeworkers in association with their completion 
of work (including maintenance of equipment, electricity, travel to deliver products etc.).  

  

7. Unless homeworkers explicitly request otherwise, homeworkers receive a minimum workload per 
week, which is equivalent to the number of pieces that can be completed in 30 hours.  

  

8. The maximum workload homeworkers receive for one week’s production is equivalent to the number 
of pieces that can be completed in 54 hours. 

  

https://www.ilo.org/infostories/en-GB/Campaigns/Homework/working-from-home
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9. Where the amount of work provided to homeworkers requires more than 40 hours of work in one 
week, overtime wage rates are provided.  

  

10. Homeworkers are not required to work 7 days a week.    

11. Homeworkers are enrolled in Jamsostek or another social security fund and contributions are made by 
the enterprise on behalf of homeworkers.  

  

12. Homeworkers’ contract of employment is not terminated when they become pregnant.    

13. Homeworkers are provided paid maternity leave for three months when they give birth to a child.    

14. Homeworkers are provided with paid sick leave upon issuance of a medical certificate.    

15. Homeworkers are provided with information educating them about their right to associate with and 
join trade unions  

  

16. An occupational health and safety assessment has been made at the workplaces of homeworkers and 
homeworkers have been trained on safe and proper procedures for completing their work  

  

17. Measures are in place to ensure children are not employed to work in excess of 3 hours a day (if they 
are 13–15 years of age) or in types of work that could harm their safety, morals or development.  

  

18. Where there is no work available for a period of time, homeworkers are provided with appropriate 
written notice of termination of employment  

  

19. A system for monitoring the working conditions of homeworkers is in place    

20. A system for receiving and responding to complaints and concerns from homeworkers about their 
working conditions is in place and has been publicized to homeworkers.  

  

 


