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Act on Promoting the Resolution of Individual Labor-Related Disputes

PRt ZEEA+— BEREE
Act No. 112 of July 11, 2001

(H#)
(Purpose)

Bk ZOWERE. TESRMET oM BEIRICEE T 2 FHIZOW T OfE 4 DB L
T L oM DG (G7#E OFEMOFRMICET 2 FHHITHOWTOE % OKRIEE &6t L
DO F G Te, LT MEBIGERERH T Lo, ) 220 T, HoBA DL 2«
T5ZEFITEY, ZOFEFITAN LR o ER R A XD Z L2 BRI E T 5,

Article1l The purpose of this Act is to promote the prompt and appropriate resolution, adapted to
their actual circumstances, of individual disputes between individual workers and business operators
with respect to working conditions and other matters concerning labor relationships (including
disputes between individual job applicants and business operators with respect to matters
concerning the recruitment and employment of workers; hereinafter referred to as "individual labor-
related disputes") through the establishment of a system of mediation and so forth.

(k4D H ERIRIR)
(Voluntary Resolution of Disputes)
FAc EBIGERER SV E Ule & E 13, UERITBBIRm A O L FE X, R, 2
O, WELZ Lo T, HENRMRRZMD X9 IZBDR2TIERB720,
Article 2 If anindividual labor-related dispute arises, the parties to said individual labor-related
dispute shall endeavor promptly and in good faith to achieve a voluntary resolution.

(g, FEFEITKT D IEREMAE)
(Such as Provision of Information to Workers and Business Operators, etc.)

B2k FNENRGTERRIZ. BBk A A ARIRITBI IR L. K OME BT B BIARAD 4+ D
B B2 iR 2 ete 3 572 S5l . SRIE ST RIS L, S BERICE % 951
A N 7B D FEE K O HIZ BT 2 FHEIZ OV COFHMORML, kT oMo 217
IHDET D,

Article 3 The Director of the Prefectural Labor Bureau, in order to prevent the occurrence of
individual |abor-related disputes, and to promote the voluntary resolution of individual labor-related
disputes, shall provide workers, job applicants and business operators with information on matters
concerning labor relationships and matters concerning the recruitment and employmernt of workers
and give consultations and other assistance.

CHHFEZITHT DB E L UHRE)
(Advice and Guidance to Parties)

HIUS FEFRTEREE. W@tk g (G #E (HEFn AR
TI) HARNRITHUE T D BRI 72 D 0 5 M O E AN AT BUE N5 O G786 2 B
oA (A AR a it Es) AR HICBUE T D 2 R
<o ) (TPEL. HEMER 57 @B (R0 4 D G F3E O IT UL —T7 0 b Z DFRRICH E e h &
RO BTG ETIE, L ER BRI F O L FEZ I L, BERIE IR EL TS
ZLENTE D,
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Article4 Inacase where the Director of the Prefectural Labor Bureau is requested by one or both
parties to an individual labor-related dispute (except disputes which are labor disputes prescribed in
Article 6 of the Labor Relationships Adjustment Act (Act No. 25 of 1946) and disputes prescribed
in Article 26, paragraph 1 of the Act on the Labor Relationships of Specified Incorporated
Administrative Agencies, etc. (Act No. 257 of 1948)) for assistance in the resolution thereof, the
Director may give necessary advice or guidance to the parties to said individual labor-related
dispute.

2 HERRTERRIE. FEICRET 2SI EL T 20U ERH L LRODH L&
(T, IR EEEZOFFITEL, o, HFBREICE LML A4 58 OB LT
<HDET 5,

(2) If the Director of the Prefectural Labor Bureau finds it necessary in order to provide the advice or
guidance set forth in the preceding paragraph, the Director shall solicit the opinions of persons who
have broad knowledge of industrial society and have expert knowledge of labor issues.

3 FEIIL, FEENE -HOE A RO LM E LT, YT EF IR LR
Z DRARIZR LN 2 LTI 7wy,

(3) A business operator shall not dismiss or otherwise treat a worker disadvantageously by reason of
said worker having requested the assistance set forth in paragraph 1.

(BT ADEMT)
(Delegation of Mediation)

FHS EFRERR L. ASE - HICEE T 2 ER BRI S (FEE OFEER D)
FRICET 2 FHIZOWTOMFEIR, ) IZOWT, LB T BIBIRN O L FH
(CAF T v, ) ORFGFIT—Hnbb>EADHGENRD > - HEIZB W
THEER T B BRI P ORI DT DTN B % LB D L &I, MHFHEEZARIC
boTAETOEL LD LT D,

Article5 Inacase where one or both parties (hereinafter referred to as "disputing parties") to an
individual |abor-related dispute set forth in paragraph 1 of the preceding article (except disputes
with respect to a matters concerning the recruitment and employment of workers) files an application
for mediation with respect to said individual labor-related dispute, if the Director of the Prefectural
Labor Bureau finds it necessary for the resolution of said individual labor-related dispute, the
Director shall have the Dispute Coordinating Committee conduct mediation.

2 HIREZHOBEX, FEHENHEORGEZ LIZGEIZ W THERNT 5,

(2) The provision of paragraph 3 of the preceding article shall apply mutatis mutandis to a case
where a worker files the application set forth in the preceding paragraph.

(ZBE2DORE)
(Establishment of Committee)
HAK HENRGTBRIC, weiiREAEs (UT TERAE=) £vwo, ) ZES,
Article 6 Dispute Coordinating Committees (hereinafter referred to as "Committee™) shall be
established in Prefectural Labor Bureaus.

2 ZART., MEHE HOLTAEITHOHBE LTS,
(2) The Committee shall be the organ that conducts the mediation set forth in paragraph 1 of the
preceding article.

o T A NN T SN
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(& B DOiiik)
(Structure of Committee)
FEE ZESIE, ZAULEESTED D ANBLUHNOEZEE b > THEET 5,

Article 7 The Committee shall be composed of no fewer than three persons within the number of
persons fixed by Cabinet Order.

2 ZRIT. FHBEBRAEATL2ED O LG BAEGBHRENMEMT D,

(2) Committee members shall be appointed by the Minister of Health, Labor and Welfare from among
persons with relevant knowledge and experience.

3 ZERIARZEZ, ZEORREIZLVEET D,

(3) The Committee shall have a Chairperson, who shall be elected from among the Committee
members.

4 BREIEFHEHRET D,
(4) The Chairperson shall preside over the work of the Committee.

5 ZRICHEHNHDLEZIT. ZEDOIBLNGH O LD ARSI IVIZEN L O 2 B9
60

(5) If the Chairperson is incapacitated, another Committee member elected from among the
Committee members in advance shall represent the Chairperson in performing such duty.

(ZB D)
(Term of Office of Committee Member)

BNE ZEOMEHNE, ZELETL, EL. MROZEOEIL. AiEFEORELM L
2

Article 8 The term of office of a Committee member shall be two years; provided, however, that the
term of office of a member who fills a vacancy shall be the remaining term of such predecessor.

2 ZFRIZ. BESNDLITLENTE D,

(2) A Committee member may be reappointed to office.

3 ZBRIT. BIEOEEMNMEMIND L TEORBEZIT O,

(3) A Committee member shall carry out his duties until his successor is appointed.
4 FEIT, FEEEHLET D,

(4) A Committee member shall serve part-time.

(ZE ORISR
(Disgualification of Committee Member)
FILE ROZFONWTNNCEYTL2HIZT, ZRERDLZLENRTER,

Article9 A person to whom any of the following items applies may not become a Committee
member:

— WRPEE CTHEHMEARRV B D
(i) aperson who has been bankrupt and has not had restoration of rights; or

= AL EOMICE DI, EOPITEKDY  XIIZTOPITEZ T L Z L ko
T B D LA 2l LW

(ii) aperson who has been sentenced to imprisonment or severer punishment and for whom five

years has not passed since either execution of the sentence was completed or conclusion of being

Y R I i Y A N
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SUDJECT 10 TNE EXECUTION O TNE SENtence.
2 ZENHHESGZOWTINCEYT DICE o & id, GAREBA 5,

(2) If aCommittee member comes under the application of any of the items of the preceding
paragraph, the member shall lose his position as a matter of course.

(Z B DOfifT)
(Dismissal of Committee Member)
Fra BEAEVHREIX. ZEDPROK ZONTINIEYET H L XX, TOXEEEZMMET
HTZEMTED,
Article 10 If a Committee member comes under the application of any of the following items, the
Minister of Health, Labor and Welfare may dismiss him:
— LEOMFEDOTDIBEOPITICHEA B bNLD L,

(i) the Committee member is found unable to perform his duties due to a mental or physical
disorder; or

=B LOBBEKEOMEETDITE LRVIITRH L LEROLND L&,

(ii) the Committee member is found to have committed a violation of obligation in the course of
duties or other misconduct unbecoming to the member.

e M OVHRIR)
(Meetings and Resol utions)
Ft—% ZESOSHIT, SRV/HET D,
Article 11 The Chairperson shall convene meetings of the Committee.
2 ZART, SRNIFLRFHHOBFEICL VY SREZRHETHE DTN, ZEOIEFH
P L2 IE, KEEE, SRET 0 2L TERY,
(2) The Committee may not hold a meeting and adopt a resolution unless the Chairperson or the

person who substitutes for the Chairperson pursuant to the provisions of Article 7, paragraph 5 and a
majority of Committee members attend.

3 ZEZOMFIE., HEEOEEE - TRT D, WGEED L X3, SRPIRT D,

(3) The agenda items of meetings of the Committee shall be decided by a majority of Committee
members present; however, in the event of atie, the Chairperson shall decide.

(o)

(Mediation)

F &k ZERZLDD-o8AITE. ZEDI BNDLERNFHILIHEAT LI =ADH -
HALZEIZL>TITI,

Article 12 Mediation by the Committee shall be conducted by three mediation members whom the
Chairperson designates for each case from among the Committee members.

2 botAZEIT, HRUYFEEMEDLSFA L, WITOEROE LMD, FHFICZAIL
THEMENFR SN D LD ICEDRITITR B0,

(2) Mediation members shall conduct mediation between the disputing parties, confirm the main
points of the claims of both parties and endeavor so that the case is resolved in accordance with the
actual circumstances thereof.

Hr=2% bovAZRIT, HFUFENOERLZERT 2130, LBEITIEC, BEAND
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BERAZEEIRL, XXINo0ENLERLEORMNZ RS, FHEOMRICKLERbHSFARE
EERR L. TREMFYREIIRRT LI ENTE D,

Article 13 In addition to hearing the opinions of the disputing parties, the mediation members may, as
necessary, hear the opinions of witnesses, or request that these persons submit written opinions,
prepare a mediation plan necessary for the resolution of the case, and present it to the disputing
parties.

2 HHEOHSHAROERIT, HoHAZEOEBE B2 boTUUTI DD LT 5,

(2) The mediation plan set forth in the preceding paragraph shall be prepared with the unanimous

approval of all mediation members.

FHlUE boVTAZEIT, HFYFENLORNTIIIESELELRH D LROH DL & E1X,
WREZ B DME D HE 78 7 DB XN 0 B S B AR SO T F 2 EEAA
BT 2R E 2 RET L2E IR FELE2NET 2E8 LTI T EAE
< bDET D,

Article 14 If it is found necessary based on the application of a disputing party, the mediation
members shall hear opinions with respect to said case from representatives of relevant workers or
representatives of relevant business operators who are designated by major labor organizations or
business operator organizations within the area of jurisdiction of the Prefectural Labor Bureau where
said Committee is established.

FHHE boBHATRIX. HoBAIBRDIHFITONT, HoF AT L > TUIH GO
DHIABINIRNERBO D L EX, boFAZITBYILZZ LN TE D,

Article 15 If the mediation members find that there is no prospect of resolving the dispute by
mediation, they may discontinue mediation.

(F§2h o> 1K)
(Interruption of Prescription)

FHAk AIROHEIZLY HoT AR HULNTGAIZBNT, YZboTADHGEL
LEEFENRZEZDOFEOBEMEZITZHENL =+ HURNICH >HADHNE RS T2§ERIZONT
FA AR L& &%, BhoFhEnicBE L X, HoTADOHFEDORICZ, #Fx OfEEN
Holet D& BT,

Article 16 In a case where mediation is discontinued pursuant to the provision of the preceding
article, if the person who applied for said mediation files a lawsuit with respect to the claim that was
the subject of the mediation within 30 days from receiving notice of such discontinuation, then for
the purposes of interruption of prescription, the lawsuit shall be deemed to be filed at the time of the
application for mediation.

(& BHEHE DR E)
(Requests for the Offering of Material, Etc.)

FHtk ZERT, YHEZEDIRR L VL FHOMROTZDIILEN S D LR D &
L, BMRITEUTICR L. ERtORMEZ OB R i ) 2RO D Z LN TE %,

Article 17  If the Committee finds it necessary for the resolution of the case pending in said

committee, it may request the offering of material and other necessary cooperation from relevant
administrative agencies.

(& > ARILD )
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(Reports on the Status of Mediation)

BN\ ZERT, HEFRTERRICHL, BEETBESTEDL L ZAIZLY, o
FADRBUZ DD THE L2 TIE 572w,

Article 18 The Committee shall, pursuarnt to the provision of Ordinance of the Ministry of Health,

Labor and Welfare, report to the Director of the Prefectural Labor Bureau with respect to the status
of mediation.

(BT & ~DZEAE)
(Delegation to Ordinance of Ministry of Health, Labor and Welfare)

FrNk ZOERISEDLLODIED, ZERKTH >TADOFHUCH LKL E L FIHIT,
AT S A TED 5.

Article 19 Inaddition to what is provided for in this Act, necessary matters concerning the

Committee and the procedures of mediation shall be prescribed by Ordinance of the Ministry of
Health, Labor and Welfare.

(1 5 2 H [ A D Jf 5 55 )
(Measures by Local Government)

B HIGAKEIRIL, EOMR &M E - T, SRR O EZFITS U, 5157 8B %50
i RIRITPHIE U, R OMEBI G @ BRGSO B R 2R 2R ET 5720, 8. Kk
FTFEFIIHT 2 EHRORM, FHik, HoTAZOMOMELRERAZHEET 2 L 12
BHOLHHLDET D,

Article 20 In cooperation with the measures of the National government, local governments, in
accordance with the actual circumstances of said relevant area, in order to prevent the occurrence of
individual |abor-related disputes, and to promote the voluntary resolution of individual labor-related
disputes, shall endeavor to promote the provision of information, consultations, mediation and other
necessary measures to workers, job applicants and business operators.

2 ENE. MRS TN D BITEOMR 2 X T 5720, G ROREZ O or g2
HEZHETOIbD LT D,

(2) Inorder to support the measures taken by local governmerts set forth in the preceding paragraph,
the National government shall provide information and take other necessary measures.

3 HmHOMEKE LT, #AHRIBE (B —+ FEEE S HES) BE/N R0 o
FENZ IS S HOE R RFNF O ZAL 2 %2 1 THOEF R ITBZ B2 23MT 9 58123, hRIy@ZE
BT, SSEERNRTEBEZBE SR L, RERPE IEEE T2 L TE D,

(3) Inthe case where a Prefectural Labor Relations Commission receives the delegation of the
governor based on the provisions of Article 180-2 of the Local Autonomy Act (Act No. 67 of 1947)
and takes the measures prescribed in paragraph 1, the Central Labor Relations Commission may
give said Prefectural Labor Relations Commission necessary advice and guidance.

(i BUZ B9 2 %501

(Special Provisions Concerning Mariners)
B MBECELEE (B SRR E =) BARE HICHET OME
K ORBEICHEST DMBICZRS 5 35T L TiE, B2k, BUARH - HROW A
WO ILRFE T HRHEN R @RE] &H2old HER /R (SR L

Tite, ) | &L [AEP pSiEEZERIChotAERTTOE D] L HDIL BT YT
ThFe B 17 3 L AT 21 LA
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B ERL IS — ) 7 /v 'a B |7 o] — 7 Jo

Article21  Concerning mariners prescribed in Article 6, paragraph 1 of the Mariners Employment
Security Act (Act No. 130 of 1948) and persons seeking to become mariners as prescribed in the
same paragraph, the term "the Director of the Prefectural Labor Bureau" in Article 3, Article 4,
paragraphs 1 and 2 and Article 5, paragraph 1 shall be deemed to be replaced with "the Director of
the Local Transport Bureau (including the Director of Transport Administration),” and the term
"shall have the Dispute Coordinating Committee conduct mediation” in the same paragraph shall be
deemed to be replaced with "shall delegate mediation to the Local Labor Relations Commission for
Mariners".

2 AIEHOBEIC LY FAEZ BB RS —HOBIEIZ L0 BEL25Z T T B #7558
ZEEMTO HoEATONTIE, FEAEKNLEHILEETOHEIL, BEH LRV,

(2) The provisions Article 6 to Article 19 inclusive shall not apply with respect to mediation that the
Local Labor Relations Commission for Mariners conducts pursuant to the delegation pursuarnt to the
provision of Article 5, paragraph 1 as replaced pursuant to the provisions of the preceding
paragraph.

3 HHHOHSEAOFHIL, MMEEED O B YEmB G B E RS ORRNFIHT
LA T2 ANDH>HEAZBIZL>TITY, ZOHBITBNT, Y%boTAER
X, MFLUEENDLOHNLTIZESELERH DH LRD L & EE, HHEZE R OIrEE
ZED O b b UEMEM T B EEROSRNRA T 2ZAN S YIRS E AL
B bDET D,

(3) Thework of the mediation set forth in the preceding paragraph shall be conducted by three
mediation members whom the chairperson of said Local Labor Relations Commission for Mariners
designates for each case from among members of the public. Inthis case, if it is found necessary
based on the application of a disputing party, the said mediation members shall hear the opinions
with respect to said case from members that the chairperson of said Local Labor Relations
Commission for Mariners designates from among the employer members and |abor members.

4 BB H, BFEFROETESEPOHETINSGETORER. F_HOb-EA
IZOWTHERT 5, ZOBEIZENT, BHERLKOH T NED ZER] LHDHDIE

B G IEEES) L. F&T ERERRIIERE] o013 THEmRE (F
mEAEME LS, ) | &, FREOHE LT EAGBES] LHD01F HEHhRk
FEEESHA L. RGT (ZEARUOH-FA EHDDF [hoti Limikx
LbDET D,

(4) The provisions of Article 12, paragraph 2, Article 13 and Articles 15 to 19 inclusive shall apply
mutatis mutandis with respect to the mediation set forth in paragraph 2. In this case, the term
"committee” in Articles 17 and 18 shall be deemed to be replaced with "Local Labor Relations
Commission for Mariners"; the term "the Director of the Prefectura Labor Bureau" in the same
article shall be deemed to be replaced with "the Director of the District Transport Bureau (including
the Director of Transport Administration)"; the term "Ordinance of Ministry of Health, Labor and
Welfare" in the same article and Article 19 shall be deemed to be replaced with "Ordinance of the
Central Labor Relations Commission for Mariners'; and the term "the Committee and mediation” in
the same article shall be deemed to be replaced with "mediation”.

5 H—HOBEIZLVFAREZ ONHE =5, BURE -HELOHE _HITOICHELEE —
T N HFEDOHEIC K 0 Bt 2 THEH SN2 B H\RICHET 2 ER/R Gl
B R 2T, ) OHRIT, HEZ@E ST TEDD L ZAIZLY | iR &E T
G, RS L < TEESUROFHEITORICEET H LN TE D,
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(5) The authority of the Director of the District Transport Bureau (including the Director of Transport

Administration) prescribed in Article 3, Article 4, paragraphs 1 and 2, and Article 5, paragraph 1 as
replaced pursuant to the provisions of paragraph 1, and Article 18 as replaced and applied mutatis
mutandis pursuant to the provisions of the preceding paragraph may, pursuant to the provision of the
Ordinance of Ministry of Land, Infrastructure, Transport and Tourism, be delegated to the Transport
Bureau Chief or the head of office of District Transport Bureau, Transport Administration, or the
Transport Bureau.

(i FHERSN)
(Exclusions from Application)

BT ZoOEEER. BRABEROHAFABBIZOWTE, @A LW, 72720, &
FEANTATBIENTE O T8 BAGR I B4 2 (A RIS ORkE . T EE (I
HEFEEEE Lt S B REE -HORERE, MM ATEGE AN CERRH I
FEREE A\ ) B EROMB RO AR EE (B -+ HAFEEEE g +—
W) I ERICHET D EMAR GBI SN D —RIBIC R T 2 ABE Th - Tl
T EAZEE O G BAMRIC BT 2 IEHE (A - EaEEE v\ us) B=RENS
DB LS D b D DEFE RIS 2 FHIZOWTOMFITONTIL, ZORY TRUY,

Article22 This Act shall not apply with respect to national public officers or local public officers;
provided, however, that this shall apply with respect to disputes concerning the working conditions
of employees prescribed in Article 2, item 4 of the Act on the Labor Relationships of Specified
Incorporated Administrative Agencies, etc.; enterprise employees prescribed in Article 15,
paragraph 1 of the Local Public Enterprise Act (Act No. 292 of 1952); employees prescribed in
Article 47 of Local Incorporated Administrative Agency Act (Act No.118 of 2003) and local public
officers who belong to the regular service hired to perform simple tasks as prescribed in Article 57
of the Local Public Officers Act (Act No. 261 of 1950) and who are not employees prescribed in

Article 3, paragraph 2 of the Local Public Enterprise Labor Relationships Act (Act No. 289 of
1952).
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